Phu luc 05

PONVIBAOCAO .. ngay.......thang .....nam ....

BAO CAO SU CO GIAN POAN GIAO DICH

Kinh gtri: Ngan hang Nha nude Viét Nam (Vu Thanh toan)
I. THONG TIN PAU MOI LIEN HE:
Hovatén: ... Chicvu: .ooooviiii
Pon vi CONG tAC: ...t
DA Chi: oo
Piénthoai: ...l Email: ..o,
II. NOI DUNG BAO CAO SU CO GIAN POAN GIAO DICH
1. Thoi gian gian doan
* Ngay gio xay ra sw c6: [DD/MM/YYYY HH:MM]
o Ngay gio phat hién sw c6: [DD/MM/YYYY HH:MM]
« Tong thoi gian gidn doan dén thoi diém bdo cdo: [X gid, Y phut]
2. Miec d§ su o
O Murc nhe (gian doan < 01 gio, anh hudng < 10% khach hang)
0O Muec trung binh (gian doan 01 - 4 gio, anh huong 10-30% khach hang)
O Murc nghiém trong (gian doan > 4 gid, anh huong > 30% khach hang)
0 Mike khdn cdp (anh hudng dén hé théng thanh toan quc gia, tin cong mang)
3. Pham vi anh hudéng

* Dich vu bi anh huong:



o [Vi du: Chuyén khoan, rut tién ATM, giao dich truc tuyén,...]
* S6 lwong khdch hang: [X] khach hang (chiém [Y]% tong s6)
o Chi nhanh/hé thong lién quan:

o [Danh sach chi nhanh, may chu, ing dung]

4. Nguyén nhén sw c6

0 Loi ky thudt (phan cimg, phdn mém, mang)

0 Tdn céng mang (ransomware, DDoS, lira dao)

O Thién tai (bao, 14, dong dét)

0 Léi vdn hanh (cip nhat hé thdng, sai s6t nhan su)

0 Nguyén nhdn khdc: [M6 ta chi tiét]

5. Hanh dong khic phuc

* Bi¢n phap tam thoi:

* Bién phap dai han:

o Thoi gian dy kién khéi phuc hodn toan. [DD/MM/YYYY]
I11. NOI DUNG BAO CAO HOAN THANH KHAC PHUC SU CO
1. Thoi gian gian doan

* Ngay gio khdc phuc: [DD/MM/YYYY HH:MM]

« Tong thoi gian gidn doan dén khi khdc phuc: [X gio, Y phut]
2. Mite d su ¢’

0O Murc nhe (gian doan < 1 gi0, anh huong < 10% khach hang)
O Murc trung binh (gian doan 1 - 4 gid, anh huong 10-30% khéch hang)

O Murc nghiém trong (gian doan > 4 gid, anh huong > 30% khach hang)



0 Mike khdn cdp (anh hudng dén hé thong thanh toan quéc gia, tin céng mang)
3. Pham vi anh huéng

* Dich vu bi anh huong:

o [Vidu: Chuyén khoén, rat tién ATM, giao dich truc tuyén,...]

* S6 lwong khdach hang: [X] khach hang (chiém [Y]% tong s6)

* Chi nhdanh/hé théng lién quan:

o [Danh sach chi nhanh, may chu, tng dung]

4. Nguyén nhan s c6

0 Léi ky thudt (phan cing, phdn mém, mang)

o Tan cong mang (ransomware, DDoS, Itra d4o)

0 Thién tai (bio, 1i, dong dat)

0 Léi vdn hanh (cap nhat h¢ théng, sai sOt nhan suy)

0 Nguyén nhan khdc: [M6 ta chi tiét]

5. Hanh ddng khic phuc

* Bién phdp xir Iy: [Vi du: Chuyén sang hé thong du phong]

* Bién phdp dai han: [Vi du: Nang cap phan cimg, dao tao nhan vién]

IV. BAO CAO VOI CO QUAN QUAN LY

« Co quan tiép nhin: [Ngan hang Nha nuéc Viét Nam - Vu Thanh toan]
* Thoi gian bao cdao: [DD/MM/YYYY HH:MM]

* Phwong thirec bao cao: guii Ngan hang Nha nudc qua dia chi thu di¢n tu:
gshttt vit@sbv.gov.vn

* Tai liéu dinh kém

Ban ghi log hé thong: [File dinh kém]



Bao cao phan tich nguyén nhan: [File dinh kém]

Bién ban xir Iy sy cé: [File dinh kém]

NGUOI LAP BANG NGUOI PAI DIEN HOP PHAP
(Ky, ghi ro ho tén) CUA TO CHUC ’
(Ky, ghi ro ho tén, dong dau)

"Panh gia mirc d6 sy ¢d tinh theo chi tiéu phan tram khdch hang bi anh hudng trong truong hop chi tiéu
thot gian gian doan giao dich khong thudc khung quy dinh néu trén. Vi du, gian doan duoi 01 gio nhung
anh huong trén 10% khach hang thi murc dg sy co la mirc trung binh.

2Pénh gia mic do su cb tinh theo chi tiéu phén trdm khdch hang bi anh hudng trong trudng hop chi tiéu
thoi gian gian doan giao dich khong thugc khung quy dinh néu trén.



