Privacy Policy for VozMate
Effective Date: May 5, 2025

VozMate is committed to protecting your privacy. This Privacy Policy explains how we
collect, use, and protect your information when you use our app.

1. Information We Collect
We may collect the following types of information when you use VozMate:

e Usage Data: Information about how you interact with the app (e.g., lesson
progress, conversation time).

e Device Information: Non-personal data such as device type, language settings,
and operating system.

e Audio Interactions: Voice data may be temporarily processed to generate Al
responses. We do not store or share your recordings.

e Optional Contact Info: If you choose to sign up for updates or support, we may
collect your email address.

2. How We Use Your Information
We use your information to:

e Improve the quality of your speaking practice experience
e Analyze usage trends to improve our content and features
e Provide technical support when needed

e Ensure compliance with our Terms of Use




3. Data Storage & Security

We take reasonable precautions to protect your data. VozMate does not sell, rent, or
share your personal data with third parties for advertising or marketing purposes.

Audio data is processed in real time and is not stored on our servers unless you
explicitly agree to it (e.g., for feedback or saved progress).

4. Children’s Privacy

VozMate is not intended for children under the age of 13. We do not knowingly collect
personal information from children. If we become aware of such data, we will delete it

promptly.

5. Third-Party Services

VozMate may use third-party services (such as analytics or cloud processing providers)
to help deliver features. These services are obligated to protect your information in
accordance with applicable laws.

6. Your Rights
You have the right to:

e Request access to your data
e Request deletion of your data

e Withdraw consent (if applicable)

To exercise your rights, contact us at: info@appartisans.io

7. Changes to This Policy



We may update this Privacy Policy to reflect changes to our practices. Updates will be
posted on this page with a new effective date.

8. Contact Us

If you have any questions or concerns about this Privacy Policy, you may contact us at:
el info@appartisans.io
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