Oorosop ny6nuyHon odpepTbl

06 OKasaHuu KOHCYJ/MbTaUNOHHDbIX YyCNyr

1. O6Lwue nonoXxxeHus

1.1. T Bacunbesa E.C., ganee «McnonHuUTenb», Ny6nukyet INy6anyHyto odepTy O peanmsaumm
Ycnyr, pasMelleHHbIx Ha oburumanbHoM Cante McnonHutens https://itsmy.study/.

1.2. B cooTBeTCcTBMM CO CTaTbewn 437 lpaxkgaHcKoro Kogekca Poccumckonm ®egepaumm (MK
PD), OaHHbIM OOKYMEHT ABNAeTCa NyO6AMYHOM odepToM U B Cydae NMPUHATUSA M3MTOXKEHHbIX
HVKe YyCnoBuM dU3MYecKoe NULOo, NMpom3BoadaLlee aKLUenT 3Ton odepTbl, OCYyLLeCTBAAET
onnaty Ycnyru McnonHuTens B COOTBETCTBMW C YCIOBUAMMK Hactodauwero [Jorosopa. B
COOTBETCTBUM C MYHKTOM 3 cTaTbu 438 K PO, onnaTa Ycnyrm 3akasymka aBngaeTca akLenTtomM
odepThbl, UTO CHUTAETCA PAaBHOCUSIbHbBIM 3aK/TtoueHUIo [JoroBopa Ha YyCI0BUSAX, M3MTOXKEHHbIX B
odeprTe.

1.2.1. Ha OCHOBaHWMWM BbIWLEM3ITOXKEHHOIO BHMMATEIbHO O3HAaKOMbLTECH C TEKCTOM I'Iy6ﬂl/1‘-IHOl;1
OCbeprI, W, €CNM Bbl HE COrMacHbl C KaKMM-NMGO MYHKTOM Od)eprI, BaM nipennaraertca
OTKa3aTbCHa OT NCMOMb30BaHUA YCnyr, npenocraBngeMbix CnonHUTenem.

TepMUHbI, Ucnonb3yeMbie B AOroBope:

«OdepTar» — nybnuyHoe npeanoxeHve MpopaBLa, agpecoBaHHoe NMo6oMYy GU3UUYECKOMY ULy
(FrpakgaHWHYy), 3aKOUYNTb C HXMM OOMOBOP Ha CYLLECTBYIOLLMX YCNOBUSAX, cofdepyKallmxca B [orosope,
BKJItOYas BCe ero NpuIoXKeHms.

«3aKa3uymKk» — PU3NYECKOE TNLLO, 3aKtoumBLLEEe C [poaaBLoM [1oroBop Ha yCNOBMAX, COOAEPHALLMUXCS
B [loroBope.

«AKLENT» — MOMEHT 3aK/to4eHMsa OOroBopa M MojiHoe M 6e30roBopoYHoe NMpuHaTMe MNoKkynaTesem
ycnoBummn [Joroeopa.

«Ycnyra» — TrepeyeHb HAMMEHOBAHUM aCCOPTUMMEHTa, MpPencTaBfeHHbI Ha oduuManbHOM
MHTEepHEeT-camTe.

«[ToOnmncka» — aBToMaTUYeCKoe NpenocTaB/ieHmne OOCTynMa nocre onslatbl MPOoayKTa Kaxkgbl Mecsal,

«3aKas» — oTAefibHble MO3MLMM M3 aCCOPTUMEHTHOrO NepedHa Ycnyr, ykasaHHble [okynaTenem npm
obopMIEeHUM 3a89BKMN Ha MHTEPHET-canTe Unm Yepes OnepaTopa.

«Tapud» — Habop ycnyr, BXoOALWMX B CTOMMOCTb Kypca.

«CalnT MIcnonHUTeNa» — CalT C MpoayKTaMu, pasMelleHHbIM no agpecy: https:/itsmy.study/.

«Kypcbl, cneuKypcbl, MHTEHCUBbI, TEPMUHbI» — obpa3oBaTeNbHble MPOAYKTbl, MpPenocTaBAseMble
NcnonHuTenem, pa3MeLLEeHHble Ha creumanbHoM 06pa3oBaTeNbHOM nnaTtdopme
https://school.ohmy.study/.

«[TpaBuna Kypca» — TMNPWHATblIEe TpaBW/la OpraHmMsaumnm wn npoBeneHnd KypcoB, CreuKypcCoB,
NMHTEHCMBOB.

«COOPHUK» — 0Ob6pa3oBaTeNlbHbIN MPOAYKT, NpefnocTaBnseMbl MiIcmonHuTeneM M pasMelleHHbIN Ha
creumanbHom obpasoBaTenbHoOM nMiatdopme https://school.ohmy.study/.
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2. MpepMeT poroBopa

21. NcnonHuTenb peanusyeT YCnyry B COOTBETCTBMU C AEMNCTBYIOLLUMM MPENCKYPaHTOM,
ony6nmMkoBaHHbIM Ha Cante McnonHutens (https./itsmy.study/), a 3aka3umK MpPoU3BOaMT
onnaTy M MpPUHUMaET YCnyry B COOTBETCTBUM C YCTOBUAMM HacTodallero [JoroBopa.

2.2. Hactoawmim [JoroBop U MPUNOXKeEHUS K HeMy ABJTAKOTCH Od)l/ILl,l/laﬂbeIMl/l OOKYMEHTaMU
McrnonHuTens n HeoTbeM/IEMOM YacTblto OCbeprI.

3. OpopmMmneHme 3akasa

3.1. 3aKa3 Ycnyrv ocyLecTBAsgeTcs 3aka3umMKoM Yepes CanT https:/itsmy.study/.

Mpw pernctpaumm Ha CanTe McrnonHutena 3akasunK 064a3yeTcs MpenoCcTaBUTb CriedyoLLyo
PerncTpaLnoHHyo MHGOPMaLLMIO 06 yYeHUKe:

a. baMmunud, nmg;

b. agpec 3n1eKTPOHHOM MoYThI;

C. KOHTAKTHbIM TenedoH (MobUNbHbIN);

d. ccbiflKa Ha y4eTHYo 3anmcb «BKoHTakTe».

3.2. Mpwn odopmMneHMn 3akasa 4depe3 OnepaTopa 3aKasumK o06a3yeTca MnpeaocTaBUTb
MHDOPMaLMIO, yKaszaHHYyto B M. 3.1. HacToAallero [Jorosopa.

3.3. MNpepocTtaBneHHaa 3aka3zdMkoM MHopMaLMa O0MXKHa 6biTb MOANTMHHOWM.

3.4. [MprHATME 3aKa34YMKOM YCTOBUIM HacToaLwwero [1oroBopa OCyLLECTBAAETCS NOCPENCTBOM
onnaTtbl 3aKa3zuMKOM YCNyr U BHECEHUS COOTBETCTBYIOLLMX OAHHbIX B PEervcTpaLUOHHYIO
dopMy Ha CamTe nnum nNpm odopMeHnn 3akasa Yyepes OnepaTopa. 3aKaszumK MMeeT NpaBo
penaKTMpoBaTb PEerncTpaumoHHyto MHdopMaumio o cebe. Onepatop He M3MEHAeT U He
peoaKTUPYET PErMCTPALMOHHYIO MHDOPMaLMIO O 3aKa3ymKe 6e3 cornacmsa NocnegHero.

3.5. lcnonHmTenb 064a3yeTca He coobLaTb AaHHble 3aKa34mMKa, yKa3aHHble MpU perncrpaumm
Ha CanTte https://itsmy.study/ n npu odopmMneHnn 3axkasa, MMLUAM, HE UMEIOLLMM OTHOLLEHMS
K UCMoNMHeHuMto 3aKasa. YTBepauB 3aka3 BblbpaHHOWM YCnyru, 3akasdmk npegoctaBnaeT
OnepaTopy HEOBXOAMMYIO MHPOPMaLLUIO.

3.6. icnonHutenb 1 OnepaTtop HEe HEeCYT OTBETCTBEHHOCTU 3a codepyKaHMe 1 OOCTOBEPHOCTb
nHboOpMaLUnmn, NPeaoCcTaBNeHHOM 3aKa34uyMKOM Npu odbopMieHnn 3akasa.

3.7. 3aKa3uMK HeceT OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb MpefocTaBleHHOW MHPopMaL M
npwv odpopMieHmnM 3aKasa.

3.8. Onnata 3aKa34YMKOM caMocToaTeNbHO odopmMneHHoro Ha CanTe 3aka3a O03HadaeT
rnofnHoe cornacue lNokynaTtensd ¢ yCnoBMaMmM HacTosdwero [JJorosopa.

3.9. MOMeHT onJiaTbl 3aKasa 9BI9ETCA MOMEHTOM 3aK/todeHnd [Jorosopa Mexkay 3aka3vymMKoM
n NcnonHutenem.

3.10. Bce vHdopMaLMOHHbIE MaTepwarsbl, NpeacrasneHHble Ha CanTe https./itsmy.study/,
nepenatoT OOCTOBEPHYO MHDOPMaLMIO O CBOWMCTBAxX U XapaKTepucTukax Ycnyr. B cnydae
BO3HWMKHOBEHMUS Y 3aKa34MKa BOMPOCOB, Kacatowmxca Ycenyrun, nepen opopMneHmem 3akasa
eMy HeOBXOAMMO 0BPaATUTLCS 3a KOHCYIbTauMen K OnepaTtopy.

3.11. CTOMMOCTb 3aHATUM MOYKET MEHATLCHA B TeUeHne yyebHoro roga.
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4. CpoKM ucnosiHeHmna 3aKasa

4. CpOK WCMONMHEeHMa 3aKa3a 3aBUCUT OT TuUNa YCnyrn v BpeMeHM, HeobxogMMoro Ha
06paboTKy 3akasa. CpoK MCMOMHEHUS 3aKa3a B UCKIKOUUTENbHbIX Cy4YasaxX MOXET ObiTb
OroBOPEH C 3aKa3uMKOM MHOMBMOYASIbHO B 3aBMCUMOCTM OT TUMNA NpPegoCcTaBnNgdeMbIX YCNyr.
B cnyyae HEBO3MOXHOCTU oKasaHuma Ycnyrn cnonHuTtenem, B TOM 4ucrie no npuymHam, He
3aBUCALLMM OT nocnegHero, cnonHuTenb BMNpaBe aHHYMPOBATb YKa3aHHYK YCnyry m3
MakeTa 3aka3uuKa. McnonHuTenb o064a3yeTca yBeOOMWUTb 3aKa3uuka 06 M3MEeHEeHUM ero
3akasa Yyepes OnepaTopa.

4.2. 3aKa3 CYMTAETCH BbIMOSTHEHHDBIM B MOMEHT MPUHATUSA YCIYr 3aKa3uMKOM.

4.3. B cnydae npenoctaBneHms 3aka3zymKoM HefoCTOBEPHOM MHDOPMALMM ero KOHTAKTHbIX
OAHHbIX MIcmonHWTeNb 3a HeHaanexalee UCrnosiHeHre 3aka3a OTBETCTBEHHOCTM He HeCeT.

5. Onnarta 3akasa

51. Onnata 3aKasa OoCyLlecTBAAeTCHa 3aka3uyMKOM TOMbKO Ha odULIMANIbHOM cavTe UM B
nnatdopmMe. NNoaTBepyaeHMeM ornaTbl MCMNOMIHEHHOro 3akasa 4aBndeTcd KBUTaHuLMa o6
orJiaTe 3aKasa.

52. UeHbl Ha Ycnyru, ykasaHHble Ha CamnTte (https:/itsmy.study/), MOryT 6biTb U3MEHEeHbI
McnmonHuTenem B OQHOCTOPOHHEM Mopagke 6e3 yBeooMNeHWa 3akasdyumka. B cnydae
M3MEHEHMa LEeHbl Ha 3akKa3aHHble Ycnyrn Onepatop o0693yeTca B KpaTyanllme CPOKMU
MPOMHPOPMMPOBATL 3aka3uymMKa O TAKOM M3MEHEHUN. Ha onnaTy 3aka3a 3aka3uymKy OaeTca
Tpw Yaca. B cnyyae oTcyTCTBMA OnlaThl 3aKas CUMTAETCH aHHYTMPOBAHHbIM.

53. [eHeXHble CcpeactBa MPUHMMAlOTCH MyTeM 6e3HanuyHoro nnatexxa Ha Caunre
(https://itsmy.study/) nnu B nnatdopme.

5.4. OnnaTa 3aHATMI (3aKas3a) NpomM3BOOMTCA 3a Nepuoa NepBoro Mecsua obydeHua, Mmoo
TeKyLlero KajeHOoapHOro mecdua, BHE 3aBMCUMOCTM OT AaTbl onnatbl. MNepuwon 3aHATUM
MCUYMCNAETCA B KaNeHOapHbIX MecsaLax.

6. MpaBa n 0693aHHOCTU CTOPOH
6.1. WcnonHutenb oba3aH:

a. MpenoctaBMTb OOCTYN K MpaBuiaM ydyebHoro Kypca B TedeHMe Yaca nocne onnatbl Ycnyr
nyTeM aBTOMATMUYECKOWM PACChISIKM LOCTYMNa Ha YKa3aHHYIO 3aKa34MKOM 3M1EKTPOHHYIO MOYTYy.
Mocne oKoOHYaHMsA OaHHOW AaTbl MIcMonHUTENb MMEET NpPaBo OrPaHMUYMNTb AOCTYM K y4eBHbIM
npoayKTaMm.

b. OnoBecTUTb O pdate aKTMBauuK [OOCTynma K canty K cepBucam CanTa depes
SNEKTPOHHYO MOYTy, NO TenledOoHy, YKazaHHOMY 3aKa3uMKOM, UM TINYHBbIM COOBLLEHVEM B
coumanbHom ceTh «BKoHTakTe» nocre cobCTBEHHOPYYHOM MOAMNUCKM Ha yBeOOMNEeHUS .

C. MpenocTaBUTb AOCTYMN K OHNaMH-N1aTdopMe 40 Havana 3aHATUM.
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d. MpoBecTn 3aHATUA OHMaMH, CcornacHo WHPopMauMK, YykasaHHoW Ha CawuTe.
KonmyecTBO OHMaMH-ypOKOB Ha MnaTdopMe yKasaHo B MpaBuax MNpenocTaBleHHOoro
3aKa3uymky NpoayKra.

e. MpenoctaBUTb OOCTYMN K OHManH-nnaTtdopme nocne onnatbl Kypca Ha ykasaHHoOEe B
MpaBuiax Kypca Konm4yecTBo OHeEN.

f. He pasrnawaTtb KoHOMAeHUMaNbHytO WHOOPMALMUID U OaHHble, MNpPenoCTaBleHHbIe
3aKa34MKOM B CBA3WM C MUCMNOMHEHWMeM HacTtodulero [loroBopa, He pacKpbiBaTb W He
pa3srnalwaTb Takme dakKTbl UMK Takyto MHbopMaumio (Kpome nMHbopMaLmMmM 0bLLeaoCTyNHOro
XapakTtepa 1nm nHdopMaumm, NpeaocTaBNeHHOM 3aKa34vynKoM Mpu pernctpaumm Ha CamTe)
KaKoM-nmbo TpeTben CTOPOHe 6e3 NpenBapUTENIbHOroO MMCbMEHHOIO COorflacma 3akasumka.

g. MpoBepaTb AoMallHMe 330aHWg B CPOK U MPeacTaBUTb UX 3aKa3uMKy B COOTBETCTBUU C
YCTaHOBMEHHbIM rPadUKOM.

6.2. lcnonHuTenb Bripase:

a. Tpe6OBaTb OT 3aKa34MKa CBOGBpeMeHHOl;I ornsaTtbl 3a MNMoJsib3oBaHMe O6pa3OBaTeﬂbeIMV]
ycnyraMmm B COOTBETCTBMU C YCNTOBUAMM HacTodLero [lorosopa.

b. Tpe6oBaTb BbIMOMHEHWA AOMALLHUX 3adaHUM COrMacHo rpaduky.

c. icnonb3oBaTb 2MEKTPOHHbBIM agpec, HoMep TenedoHa, a TakKe MHble OaHHble, KOTopble
3aKa3yMK MNpegocTaBual  Mpu  peructpaumm Ha CawnTte, Oa9 OTNpPaBKM  3aKa3uyMKy
MHPOPMALMOHHBIX U PeKNaMHO-UHPOPMALMOHHbBIX MaTepuranos, B TOM 4YKUCe C LeNbto
MHPOPMUMPOBAHMA 3aKa3umMKa O OEATENbHOCTU MICMOAHUTENS M Xo4e ncnonHeHmsa [lorosopa.
Cornawadacb ¢ ycnoBmamMm odepTbl, 3aKa3uMK [aeT corflacMe Ha o06paboTky ero
MepCcoHasnbHbIX OaHHbIX WNcronHuTeneMm Ona uenem WCMNONMHEHUS YCIOBUM HACTOALWLErO
[doroeopa.

6.3. 3aKa34mMK 0b6a3yeTca:

a. Mcnonb3oBaTb CaMT TOMbKO B Mpefenax Tex MnpaB M Tex cnocoboB, KoTopble
npenycMoTpeHbl HacTosAWMM [JOroBopom.

b. Mcnonb3oBaTb CanT M cepBUChbl CanTa NIMUYHO. 3anpeLleHo nepefaBaTb APYIMM IMLaM,
PaCMPOCTPaHATbL /1t0Oble MaTepmMassbl, CBA3aHHble ¢ KypcaMu, crneLKypcaMm, MHTEHCUBAMK U
MHBbIMW YCNyraMun. 3anpelleHo KonMmpoBaTb M MPefocTaBnaTb TPETbMM NMuUaM OOCTYM K
KaKoOM-NMBO YacTh WHPOPMALMOHHOIo HamonHeHusa CanTta https:/itsmy.study/ wmnu
nnatdopMbl  https://school.ohmy.study/. 3a pacnpocTpaHeHWe, nepegadvyy  OaHHbIX
MaTepKnanoB TPETbMM NKMLLAM MpenycMOoTPeHa OTBETCTBEHHOCTb Mo cTaTbe 1311 pa)k4aHCKOro
Kooekca Poccumckomn @egepaumn U cTaTbe 146 YronoBHoro Kopgekca PoccumMmcKom
depepaunn.

C. NpegocTaBnaTtb VIcmonHUTENO BCe CBEOAEHMA M OaHHble, 3aMpallmBaeMble Ha CanTte n
B Xoae npouecca O6yquV|ﬂ.

d. CBOEBPEMEHHO N B MOJIHOM obbeme npon3BoOONTb orlnaTy/rlpeuorlnaTy CTOMMOCTU
MoJib30BaHWMA O6paBOBaTeﬂbeIMVI ycnyramMmu.

f. CaMoCTOATENbHO O3HAKOMUTBLCA C HACTOALWMM [JOroBOPOM, a TakKKe C BO3MOXXHbIMU
M3MEHEHMAMM U OOMOMHEHUAMU K HEeMy, KOoTopble pa3MellatoTca McnonHutenemM Ha
CTpaHuuax CanTta.

g. CaMocToaTenbHO obecrneymBaTb TEXHUYECKYHO BO3MOXXHOCTb MO/b30BaHMA CalUTOM U
cepBmcamm CamTta. 3akasymK LOo/HKeH obecrneunTb CO CBOEM CTOPOHbl AOCTYM K CeTMU
MHTEPHET, M HanMyme NPorpaMMHOro obecrnedeHms.

h. AKTUBMPOBaTb OOCTYMN K NnaTdopMe MCNonHUTeNa B Te4eHMe CyTOK.
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i. CoXpaHaTb B TaMHe SIOMUH M Mapofb, MOEHTUOMLMPYOLLME 3aKa3umMKa KaK BlagensbLa
NMYHOro kabuHeTa nnaTdopMbl https://school.ohmy.study/.

j. He  pasrnawaTtb  KoHdUAeHUManbHy  MHPOPMaUMIO U KWHble  OaHHble,
npenocTaB/ieHHble McnonHuTeneM B CBA3M C UCMOMHEHMeM HacTosdulero [JorosBopa, He
packpbiBaTb M He pasrnawaTb Takme GakTbl UM MHPopMaumo (Kpome MHbopMaumm
06LLeQOoCTYNMHOIro XapaKkTepa).

6.4. 3aKa34umK BrpaBe:

a. TpeboBaTb BbIMOMHEHUA 064a3aTeNbCTB MO HacTodAulleMy [oroBopy B CPOK M C
HaJ/1eXKallMM KauyeCTBOM, eC/IM MHOE He MpeayCMOTPEHO YCI0BUAMK HacTodAllero [JJorosopa.
b. OTKa3aTbca OT OOCTyna K cepBucaM CaiTa, HanpaBMB NUCbMEHHOEe yBeJoMIeHne 06

2ToOM dakTe Mo 2neKTPoHHoOM nouTe refound@ohmy.study NcnonHutento ¢ o6bacHeHeM
MPWYMH OTKa3a.

6.5. UTo6bI OTKa3aTbCcsa OT AOCTyMNa K cepBMcaM CanTa, 3aKasumK JO/KEH:

a. MpenocTaBUTb OTCKaHMpPOBaHHOe GOTO ABYX PA3BOPOTOB NacropTa.
b. MpwcnaTb agpec, Ha KOTopblv Gblfa ocyLlecTBeHa permcrTpaums.
C. MpenocTaBUTb OTCKaHMPOBAHHOE 3adaBfeHMe, HammcaHHoe OT PYKM B CBOGOAHOM

dopMe ¥ C pasBepHYTbiIM OBOCHOBaHWMEM MPUYKMHbI BO3BPATa, Ha BO3BPAT ASHEXHbIX
cpencTs.

6.6. Bo3BpaT AeHe)XHbIX CpeacTB OCYLLIEeCTBNAETCA B TedyeHme 14 pabounx OHem C MOMeHTa
MOYyYEHUS 3a9BfieHMA MO 2/1EeKTPOHHOM Mo4yTe Ha ©OaHKOBCKYIO KapTy, C KOTOpOW
npomsBoanfiacb onfiata Ycnyr 3a MUHYCOM MPOWOEHHbIX OHeW Kypca, BbldeToM 20% OT
MO/THOM CTOMMOCTUM 3aHATUIN U KOMUCCUM BaHKa B pa3Mepe oT 3% 0o 7% (B 3aBUCMMOCTU OT
dopmaTa onnatbl). MNpn 3TOM OOCTYM KO BCEM MaTepmanaM obydatrolen nnatbopmbl byoeT
MOSTHOCTbIO MPeKpaLLeH.

7. CoumanbHas nporpaMmma

7.]. B cny4ae Hanmumsa ocobblX OCHOBaAHWUM, 3aKa3uyMK MOXET MpeTeHaoBaTb Ha ydacTue B
coumanbHom mporpamme «IT'S MY CHARITY». C ycrnoBUAMKM NIbFIOTHOMO OBYyYeHUA MOXXHO
O3HaAKOMUTbCH Ha canTe NporpaMmbl: https://itsmy.charity.

7.2. MpaBo Ha 6ecnnaTHoe obydyeHune UMeloT OeTU-CUPOThl, OCTaBluMeca 6e3 pogutenemn u
HaxoadaLlMecs Ha NonedYeHMM PoACTBEHHMKOB, a TaKXXe CUPOTbl (BOCMUTAaHHUKKM OeTOOMOB).
OCHOBaHWS YCTaHOBMNEHMSA OAHHOW KaTeropum ykasaHbl B cTaTbe 1 PenepanbHOro 3akoHa «O
AOMONHUTENbHbIX FAPaHTUAX MO COLMaNbHOM NoOOEPXKKe AETEN-CUPOT M AeTen, OCTaBLLUMXCA
6e3 nonevyeHma poautenen» ot 21.12.1996 N 159-D3.

73. lpaBo Ha 6GecnnaTHoe ob6ydyeHMe Takxke WMetoT WHBanuabl | wunm Il rpynnbl.
MHBaNMOHOCTb [OO/MKHA OblTb YCTAaHOB/EHA B COOTBETCTBMM C  [locTaHOBNEHMEM
MpaBuTenbctBa PO oT 20.022006 N 95 «O nopsgoke u YCNoBMAX MpPUM3HaHMA nuMua
MHBANMOOM».

8. OTBETCTBEHHOCTb CTOPOH

8.1. WcnonHutenb He HeceT OTBETCTBEHHOCTM 3a HeHagnexallee WCnonb3oBaHue
3aKa34yMKOM Ycnyr, 3aka3aHHbix Ha CanTe nnu dyepes OnepaTopa.
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8.2. icnonHuTenb MMeeT MpaBO Ha OCYyLLIeCTBAeHMe 3anmcum TenedoHHbIX NeperoBopoB C
3aKa34ymMKOM.

83. B coorBetctBMM Cc nN. 4 cT. 16 ®degepanbHoro 3akoHa «O6 uMHbopMaumn,
MHDOPMALMOHHbLIX TEXHOMOrMAX W O 3awmTe MHdbopMaunm», NcnonHutenb obasyeTca:
npenoTBpallaTb MOMbITKU HECAHKLUMOHUPOBAHHOIO [ocTyrna K MWHPopMaumu  u/mnm
nepegadyy ee nuuaMm, He UMelLWUM HeNnocpeaCTBEHHOIO OTHOLUEHUS K WCMOMHEHUIO
3aKa30B; CBOEBPEMEHHO OOHAPYXXMBATb M NpeceKaTb TakMe GaKTbl. TenedoHHble Pa3roBopbl
3aMKMCbIBAOTCH B LIeSX OCYLLUECTBAEHMA KOHTpOona gedrenbHocT Onepatopa U KOHTpoA
KayecTBa UCMOMHEeHMA 3aKa30B.

8.4. Bce npeTeH3nM Mo HeHagnexxalwemy MCrofHEHMIO 3aKa3a 3aKa3ymMK BNpaBe HanpaBMTb
no agpecy: refound@ohmy.study.

8.5. VicnonHuTenb He rapaHTUpyeT OTCYTCTBUME Hernonagok v owmbok B pabote CanTa U
nnatdopMbl. Bce npereH3snm no crabunbHOCTM paboTbl paboTtocnocobHocTn CanTa
HeobxoOuMO nMpeabaBnsaTb B agpec https:/tilda.cc/ru. MpeTeH3nm U BOMPOChl Mo
CTabUNbHOCTK PaBOoTbl MNAaTOOPMbl, Ha KOTOPOM OKa3bIBAlOTCA YCNyru, npenbaBnatoTcsa B
agpec https:/getcourse.ru. MpeTeH3MM U BOMPOCHI MO CTabUNbHOCTM OOCTyNa K BebuHapam
M 3aMncsM  3aHATUM  HEeOoBXOoOMMO MpeabsaBnaTh B agpec https://vimeocom w/mnu
https:/www.youtube.com.

8.6. B cny4dyae HeUnCroiHeHnd U HeHagsiexauwero NCrnoiHeHnd CTOpoHaMK 0643aTeNnbCTB
Mo HacTodweMy [1oroBopy OHM HEeCyT OTBETCTBEHHOCTb, MPEeOyCMOTPEHHYIO MPaXXOaHCKMM
3aKOHOOAaTE/TIbCTBOM UM 3aKOHOOATE/TbCTBOM O 3alluTe TpaB ﬂOTpe6l/ITeﬂel7I, Ha YCnoBUAX,
YCTaHOBJ/1EeHHbIX 2TUM 3aKOHOOATEe/1IbCTBOM.

8.7. 3aKa3umK cornalwlaeTca M MPU3HaEeT, YTO AENCTBMA, COBEPLUEHHbIE C UCMO/Ib30BaHNEM
ayTEHTUDMKALUMOHHBLIX OaHHbIX (MOrMHa WM Maponsd) Ha oHManH-MaThopMe, MOPOXKOAOT
topuanyeckme NocneacTBms, aHanormyHble MCNOMb30BaHMIO TMYHbIX MOAMUCEN.

8.8. MicnonHuTeNnb He rapaHTUpPYEeT OTCYTCTBME HEMOMAA0oK M OLMGOK B paboTe CanTa.

89. Hn ogHa m3 CTOpPOH He 6y,El,eT HeCTW OTBETCTBEHHOCTb 3a MnoJiHoe WM Y4acCTn4yHoe
HeumcrnonHeHne nwbon K13 CBOMX 0b6A3aHHOCTEM MO HacToaweMy [lorosopy, ecnu
HencnosiHeHmne 6y,El,eT ABNATbCA CneacTBMeM 06CTOATENbCTB Hel"lpeO,EI,Oﬂl/lMOl;l CUnbl.
CtopoHa, ond KOTOpOlZ co3aajilaCb HEBO3MOXHOCTb UMCMOJTHEHWNA O6§|33TeﬂbCTB, oba3aHa
HemMeajieHHo B TNMMCbMeHHOM BuUAae YBeOJOMUTb OPpYyryrwo CTOPOHY O HacCTyrieHunn,
rnpegnosiaraeMoM Cpoke oenctBma u npeKpaweHnda BbllleyKa3aHHbIX 06CTOATENLCTB.
HecBoeBpeMeHHOE yBegomMneHme JinaeT CTOPOHbl TMpaBa CCbJTaTbCA Ha ntoboe
BblLLIeyKa3aHHOe 06CTOATENBCTBO KAaK Ha OCHOBaHMe, ocCBObGOYOatoLlee OT OTBETCTBEHHOCTM
3a HeMcnonHeHMne oba3aTenbCcTBa.

9. CpOK AE€MNCTBUSA N PAaCTOPXKEHMA AoroeBopa

9.l Hactoawmi [JJoroBop BCTYMNaeT B CM/Ty C MOMEHTA ero akLenTa, Kak 2To onpeaeneHo .
3.7 HacTodawero [lorosopa.

9.2. Cpok gencrtema [loroBopa onpegensaerca Ha OCHOBaHWMKM BblGpaHHOro Tapuda Kypca,
cneukypca, MHTEHCKBaA UKW OPYroro npoayKra/ycnyri.
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9.3. B cooTBeTCTBMM C M. 4. CT. 26.1. 3akoHa PO N2 2300-| «O 3alimTe npaB noTpebutenem,
3aKa3uMK BrpaBe OTKa3aTbCA OT 3aKasaHHom Ycnyrnm B noboe BpeMs OO0 MOMEHTa
MCNoNHeHMA 3akasa.

9.4. 3aKasuMK He BrpaBe OTKa3aTbCAd OT OfJla4yeHHOro 3akasa (MM ero 4acTtum)
Hagnexallero KayecTsa, MMetoLero MHAMBMAYanbHO onpeaeneHHblie CBOMCTBaA.

9.5. B cnydyae npepnocrtaBneHuWsa YCnyru HeHag/exkallero KadecrtBa 3aKa3uuk ob6asyeTcsa
06paTUTbCA K MICNOMHUTENIO B MAaKCMMaNbHO KOPOTKME CPOKMW.

9.6. B CcOOTBETCTBMM CO CT. 22 3akoHa P® N2 2300-I «O 3awmTe npaB notpebutenemns,
yrjadeHHaa 3akasuMKOM CyMMa 3a YCNyry HeHagnexallero KadecTBa nognexumT BO3BpaTy
3aKa34ymKy B TeyeHue 14 pabouunx gHemn, ecnn MCcnonHUTENDb BbIMOMHUI BCe HEOBXOOMMbIE
TpeboBaHUA, YyKasaHHble B M. 6.5 paHHoro [loroBopa. Bo3BpaT OeHeXHblX cpencTts
OCYLLLECTBMAETCH MOCPEACTBOM 3a4UC/IEHUa OEeHEer Ha KapTy, C KOTOpOW Mpou3BoLuIacCh
onnaTta. CpoK MOXXET ObITb YBENMMYEH C yY4ETOM MpoLecca 06paboTkM onepaumm 6aHKOM.

97. T[pekpalleHne cpoKa aenctama [Jorosopa no toboMy OCHOBaHUIO He ocBobOXKaaeT
McnonHutena W 3akasuymka OT OTBETCTBEHHOCTM 3a HapylleHus Yycriosuit [orosopa,
BO3HUKLLIMX B TeUEHMe CPOKa ero AeMncTBms.

10. Bo3BpaT AeHEeXXHbIX CpeacTB

10.1. [Onsg BO3BpaTa OeHEeXHbIX CpedCTB 3a YCNyry Hag/e)Kallero KadecrBa (OKasaHHyto B
COOTBETCTBMU C OMUCaHMeM, pasMelleHHbIM Ha CanTte: https:/itsmy.study/) AomKHbI 6biTb
BbIMO/IHEHbI YCMIOBUA, OMNMCaHHble B MpaBuiax Kypca, [JoroBope WA MnofiydeHHble OT
McnonHuTena npu obpalleHun B NIMYHblIE COOOLLEeHMA. B ocTanbHbIX Ciy4aax BO3BpaT
OEHEXHbIX CPeaCTB 3a YCyry Hagnexallero KauecTBa HEBO3MOXKEH.

10.2. Bo3BpaT cpedcTtB nosgHee 14 KaneHOapHbIX OHeW nocne onnaTtbl YCnyrn He
npenocTaBasgeTcs.

10.3. [Ona BO3BpaTa [OEHEeXHbIX CpeacTB 3a YCAyry HeHaanewaulero kadectBa (He
COOTBETCTBYIOLLYIO OMMCaHMIo, pasmeLlleHHoMy Ha Camte: https:/itsmy.study/) coctaBngeTtcs
3a9BMeHME Ha BO3BPAT OEHEXHbIX CPeAcCTB, B KOTOPOM YKa3bIBatOTCA:

— MNoJiIHoe chpMeHHoe HamMeHoBaHMe VcnonHuTtens;

— CbaMl/U"Il/IS:l, NM$, OTYHECTBO U MaCMoOpPTHbIE OaHHble 3aKa34yMKa;
— HaMMeHOoBaHWe Ycnyru;

— Npu4MMHa BO3BpaTa AeHEeXXHbIX CpeCTB 3a ycnyry;

— [aTa oKasaHuga Ycnyru,

— CyMMa, noajiexkaulad BO3BPaTYy,

— noanmcum 3akasdmka 1 McnonHutens.

10.4. B cny4ae oTCcyTCTBUSA dDaKTa Ha4dana okasaHua Ycnyrm on9 Bo3BpaTa OEHEXHbIX CPeaCcTB
OOMKHbl OblTb BbIMOTHEHDI YCMNoOBU4H, OMMcaHHble B MpaBuiax Kypca wnm [orosope. B
OCTalIbHbIX CTyHaax BO3BPAT AEHEXHbIX CPEACTB 32 HEOKA3aHHY!IO YCyry HEBO3MOXKEH.
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10.5. Bo3BpaT CTOMMOCTM YCyrm NnponsBoanTCa He No3gHee YyeM yepes 14 (YeTblpHagLuaThb)
pabounx OgHen C OaTbl NpeaocTaBneHUs 3aka3dMKOM COOTBETCTBYHOLLEro TpeboBaHMA 3a
MMWHYCOM MpOonOeHHbIX AHeW Kypca, BbldeToM 20% OT MOMHOWM CTOMMOCTU 3aHATUN U
KOMUCCUM BaHKa B pasmMepe oT 3% 0o 7% (B 3aBUCUMOCTM OT popMaTa onnathl).

10.6. [Ona BO3BpaTa OEHEeXHbIX CPeACTB Ha OGAaHKOBCKYK KapTy 3aka3umMKy Heobxogmmo
3anNofIHUTb «3adBfeHre O BO3BpPATE [OEHEXHbIX CPeacTB», KOTOPOE BbICbISTaeTca Ha
SMEKTPOHHbIN afpec 3aKa3uuKa, M OrNMpaBUTb €ro BMECTE C MPUIOXKEHNEM KOMUK MacrnopTa
no appecy: refound@ohmy.study. Bo3BpaT AeHEeXHbIX cpencTB OyaeT OCyWecTBNeH Ha
OaHKOBCKMWM CYeT 3aKa3uMKa, yKasaHHbIM B 3adB/1eHWW, B TeudeHume 14 (4eTbipHaguaTtu)
pPaboumx OHEM CO OHA MONMyYeHUs «3asaBNeHMa O BO3BPATE AEHEXHbIX CPeaCTB».

10.7. [Ona BO3BpaTa OeHEXXHbIX CPeacCcTB, 3a4MNCIeHHbIX Ha pacyeTHbIM cdeT UM owmnboyHo
MoOCPencTBOM MMATEXHbIX CUCTEM, 3aKa3uMK [OO/MKeH o06paTuTbca C MUCbMEHHbIM
3a9BNEHMEM U MPUMIOKEHUEM KOMUKM MacropTa M YEeKOB/KBUTAHLIMN, MOOTBEPXKOatoLLIMX
oWNBOYHOEe 3a4dumcneHume. [JaHHoe 3adaBneHune HeobxoaMMO HamnpaBUTb MO  agpecy:
refound@ohmy.study. lNocne nony4YyeHMUa MUCbMEHHOIO 3aaBNEHUSA C MPUMTOXKEHMEM KOMUM
nacrnopta v 4eKoB/KBUTaHUMM WIT MpousBoOUT BO3BpaT B CPOK A0 14 (4eTblpHaguaTw)
Pabounx OHEM CO OHS NonydYeHua 3aaBneHMsa Ha Ty KapTy, C KOTOpOoW 6blfl OCyLLEeCcTBAEH
nnatexx. B aToM cnyyae cymMma BO3BpaTa OyaeT PaBHATbCA CTOMMOCTM 3aka3a 3a BblYETOM
BaHKOBCKOWM KOMUCCUM B pa3mMepe oT 3% o 7%.

10.8. CpoK paccMoTpeHmnsd 3adaBieHNd M BO3BpaTa AEHEXKHbIX CPeACcTB 3aKa34vMKy HauyMHaeT
NCUNCNATBLCS C MOMeHTa nonydyeHusa  3aaBreHusd Mo  3/1EeKTPOHHOM rouTe:
refound@ohmy.study 1 paccumnTbiBaeTCa B KafleHOAPHbIX OHAX. Ecnn 3agaBneHune nocTynumio
nocne 18:00 (MCK) pa6oyero OHa wAM B MPasgHUYHBIN/BBIXOOHON OeHb, TO MOMEHTOM
nony4YyeHmsa 3aaBneHmna CYMTAETCA cneayomm paboumii AeHb.

10.9. TpeboBaHMe © BO3BpPaTe 3aKa3uWK [OO/HKEH MnpEeaocTaBuUTb McnonHutento B
2M1eKTPOHHOM BMAOE Ha afpec 3MeKTPOHHOM nouyThl: refound@ohmy.study. Tpeb6oBaHme
MOYXeT OblTb COCTaB/leHO B cBo6ogHOM dopMe C obda3aTefibHbIM yKa3zaHMEM KOHTaKTHbIX
JaHHbIX 3aKa34dMKa, COBMAQdaloLWMX C yKaszaHHbIMU MpW 3akase Ycnyry, HanMeHoBaHUS
BO3BpPalLLAaeEMOM YCNyrm m NpmymMH Bo3BpaTa.

10.10. 3aka34uMK BMpaBe 3adaTb BCe BO3HMKLUME BOMPOCHI McnonHuTento B paboyne OHun, c
noHegenbHWMKa Mo nNaTtHMuy, ¢ 10:00 go 18:00 (MCK) no 21eKTpOHHOW mnouyTe:
mail@ohmy.study.

T1. ABTOpCKME npaBa

1.1. VckntoumTenbHble MpaBa Ha canT, cepBucbl CanTa v MnathopMbl, B TOM 4Yucie Ha
COMpPOBOXAAoLLMEe ero nedyaTtHble MaTepuanbl U Ntobble KOMUK, Nobble MHTErPUPOBaHHbIE B
canTbl M nnatdopMy rpaduyeckme msobparkeHus, dotorpadmmn, TEKCTbl, BMaeodanbl,
ayOunoBM3yalibHble MPOU3BEOEeHUs, MHCTPYMEHTbI, OOMONIHUTENbHbIE MPOrpaMMbl, a TakKKe
apyrme o6bekTbl aBTOPCKOro MpaBa $aBMAAKTCA COOCTBEHHOCTbo WcrmonHutena WM
BacunbeBa Ennsaseta CepreesHa. MHH: 230816006900.

11.2. VicknioumTenbHble MpaBa Ha CalT, CepBUCbl CalTa W MNIatdopMbl, B TOM 4McCre Ha
COMpOoBOXAalollMe ero neyatHble MaTepuanbl 1 Nobble KOMUK, Nobble MHTErpUpoOBaHHbIE B
canTbl M nnatdopMy rpaduyeckme msobparkeHus, dotorpadmmn, TEKCTbl, BMaeodanbl,
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ayOunoBU3yalibHble MPOU3BEOeHUS, WHCTPYMEHTbI, OOMONIHUTENbHbIE MPOrpaMMbl, a TakKe
Opyrme o6bekTbl aBTOPCKOro npaga 3almiueHbl rmason 70 K PO.

11.3. B cny4yae KonmMpoBaHM4A, PacnpoCcTpaHEHNA N Nepenpoaarkm YKasaHHbIx B M. 11.1. gaHHOro
[loroBopa 06beKTOB UHTENNeKTyanbHOW COBCTBEHHOCTM HacTymnaeT OTBETCTBEHHOCTb MO CT.
1301 'K P®, a UMeHHO: BO3MeLleHMe YObITKOB BbIMaTbl KOMMEHCALMU: B pa3Mepe OT AeCATH
Tbicay py6nen oo NaTm MUNMOHOB pyb6newn.

12. O6pa6oTKa NepcoHasbHbIX AaHHbIX 3aKa34MKa

12.1. NepcoHanbHble OaHHble 3aKa3dMKa ob6pabaTbiBaloTca B COOTBETCTBUMU ¢ PDeaepalibHbiM
3aKoHOM «O MepCcoHanbHbIX gaHHbIX» N2 152-D3.

12.2. Mpwn perncTpaunm M onnate 3aKasdumKa MnpenocTaBndeT ciegyollyo MHOopMaLMIo:
damMunuga, wnMsg, KOHTAKTHbIM HOMep TenedoHa, adpec 3MEKTPOHHOM MnodTbl K id
nonb3oBaTena «BKoHTakTe».

12.3. [MpenocTtaBnaa CBOM NepcoHanbHble OaHHble NCNONHUTENIO, 3aKa3uMK corfalaeTca Ha
nx o06paboTky WcnonHuTenem, B TOM 4ucne B Uenax BbiMonHeHua WcnonHutenem
0643aTeNbCTB Nepeq 3aKa3zuyMKOM B paMKax HacToaLlen nybnmyHom odepTbl, MPOaBMIKEHNS
McrnonHuTenem TOBAPOB W YCAYr, KAMEHTCKOWM MNoOOePXKMK, MpoBedeHMa pPO3birpblilLei
MPM30B cpean 3aKa3uMKOB, KOHTPOSA YOOBAETBOPEHHOCTM 3aKa3uMKa, a TaKKe KadyecTBa
YCNyr, oOKa3biBaeMbIix IcmonmHuTenem.

12.4. MNon o6paboTKoOM MepCcoHanbHbIX OaHHbIX MOHWMMAETCa Mtoboe gencrTBme (onepauyma)
nnmn COBOKYMHOCTb  OENCTBUM (onepauun), coBeplLUaeMbIX NcnonHutenem ¢
MCMONb30BaHMEM CpPEOCTB aBTOMATM3auUMM UM 6e3 MUCMNOMb30BAaHWA TakKMX CPenctB C
MePCOHanbHbIMM  OAaHHbIMKM, BK/OYas CcOOp, 3amMWcCb, CUCTEMATU3AUMIO, HaKOMNEHWe,
XpaHeHMne, yToyHeHMe  (OBHOBMEHME, U3MEHEHMEe) U3BMeYeHMre, UCMOoMb30BaHMeE,
obe3nnumBaHmne, 61IOKMPOBaHWeE, yaaneHme, YHUUTOXEHME NepCOHalbHbIX JaHHbIX.

12.5. icmonHuTenb BNpaBe OCYLLUECTBAATb 3anmcu TenedoHHbIX Pa3roBOPOB C 3aKa3uMKOM.
Mpw 3ToM KMcnonHuTenb o64a3yeTca: MpeaoTBpallaTh MOMbITKU HECaHKLMOHWMPOBAHHOMO
OOCTyMa K MHbOopMaUuUK, MosydeHHOM B xoae TenedoHHbIX MeperoBopos, n/Wnmn nepenady
ee TpeTbMM NMLaM, He MMEKLWMM HEMOCPEACTBEHHOIO OTHOLLEHWMS K MCMOMTHEHMIO 3aKa30B,
B COOTBETCTBMM C M. 4 CT. 16 PepepanbHoro 3akoHa «O6 MHPopMaumm, MHGOPMALMOHHbIX
TEXHOMOTMAX U O 3aLUMTE MHDOPMALUUX.

13. 3aK/IoUYUTENbHbIE MNMOJIOXXEHUSA U NpPo4Yne ycrnoBus

13.1. B cny4ae yTpaTbl CUMbl KAaKOro-1mbo ycnosBma Hactoawen OdepTbl, B COOTBETCTBUM C
OENCTBYIOWMM  3aKOHOLATENIbCTBOM, OCTaljlbHble TMOJIOXKEHUA OCTalTca B CUNe B
HEM3MEHHOM BUAE, a8 HE OENCTBYIOLLEE MOSTOXKEHME MOONEXUT YTOUYHEHUIO UMM 3aMeHe Ha
COOTBETCTBYOLLEE TPEOOBAHMAM OENCTBYOLENO 3aKOHOOATENbCTBA.

13.2. Bo BceM ocCTalibHOM, 4YTO He MnpeaycMoTpeHo HacToduwen OdepTon, 3aKasunk U
McnonHutenb 6yoyT pyKOBOACTBOBATLCA MOSTOXXEHMAMM OEMCTBYIOLLEro 3aKOHOOATENbCTBA
Poccuimckon Gepgepaumm.



