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Abstract This chapter examines perceptions among individuals from Serbia, Kazakhstan, and 
Kyrgyzstan regarding the trustworthiness, usefulness, and empathy of medical advice provided by AI 
models compared to that offered by human doctors. A mixed-methods approach was employed, 
involving online surveys where 442 participants rated medical advice from three AI models (GPT-4o, 
Llama 3.1, Gemini Pro 1.5) and a real doctor across three medical scenarios. Participants evaluated 
each piece of advice on a 7-point Likert scale for trustworthiness, usefulness, and empathy. They 
indicated whether they believed the advice was generated by AI or provided by a real doctor. Results 
showed that participants across all three countries rated advice from human doctors significantly higher 
in trustworthiness, usefulness, and empathy than AI-generated advice. Familiarity with AI technology 
and trust in AI-generated information was highest in Kazakhstan, correlating with greater acceptance 
and usage of AI for health queries. Participants exhibited moderate ability to distinguish between AI 
and human advice, suggesting that AI models are advancing in producing human-like communication. 
The study concludes that although AI models show promise in generating medical advice, the human 
elements of trust and empathy remain indispensable in healthcare. 
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