Privacy Policy

Last updated: April 30, 2026
Contact: Raale@gmail.com

Official hosted copy (canonical for in-app browsing):
https://docs.google.com/document/d/1sFus2a9SJS5Pksax5BdCTB7NixabZDpay9dbNrcW1vpU/e
dit?usp=sharing

1. Introduction

Raale ("the App") is published for Apple devices. This Privacy Policy explains what information
arises from your use of the App as implemented in the current version, how it is handled, and
your choices.

2. Information We Collect

Raale does not operate a proprietary server to collect, store, or profile your identity or usage.
On-device data that the App may retain locally:

e Raale credits: A numerical balance used for Luster Collector exports (Seal archive
saves), stored locally on your device via system preferences.

e Luster Voice: When you record, each session saves one .m4a audio file and a
corresponding orb cover image (.png) into the App's sandboxed documents directory.
Multiple recordings accumulate as a local history; each entry is identified by a
timestamp-based ID. Audio files and cover images are stored using relative paths to
remain valid across app reinstalls.

e Luster Collector: One image at a time may be loaded from Camera or Photo Library
for vitrine preview and light-grade overlays, processed entirely on-device. Tapping Seal
archive writes the composited image to your Photos library and deducts 5 Raale
credits.

Raale does not send your voice recordings, cover images, snhapshots, or credit balance to
developer-controlled servers — that functionality is not implemented.

3. How We Use Your Information

The App uses the above information only to:


https://docs.google.com/document/d/1sFus2gSJS5Pksax5BdCTB7NixabZDpay9dbNrcW1vpU/edit?usp=sharing
https://docs.google.com/document/d/1sFus2gSJS5Pksax5BdCTB7NixabZDpay9dbNrcW1vpU/edit?usp=sharing
https://docs.google.com/document/d/1sFus2gSJS5Pksax5BdCTB7NixabZDpay9dbNrcW1vpU/edit?usp=sharing

e Operate Luster Voice (record, store, and play back your voice clips locally; display
coined cover thumbnails in the session history).

e Operate Luster Collector (preview your specimen on-device; optionally write a Seal
archive composite to Photos when you choose and credits permit).
Maintain and deduct Raale credits for the credit-gated Seal archive action.
Show in-app legal pages in a WebView when you open Privacy Policy or Terms of
Use (see Section 5 regarding those requests).

4. Data Storage

All user content and credit data described in Section 2 stay on your device (App sandbox
and, when you save, your Photos library). There is no cloud upload to us and no
developer-operated database for your voice or images in the App as shipped.

Voice clip files and cover images are stored as relative paths in local preferences and resolved
at runtime, ensuring they remain accessible even if the iOS sandbox container path changes.

5. Third-Party Sharing

We do not sell your information. We do not share your voice recordings, photos, or credit
balance with advertisers or data brokers.

Apple: In-app purchases are processed by Apple under Apple's terms; we do not receive your
full payment card details. Your device also connects to Apple for purchase validation and
system services as part of using the App Store.

Legal document WebView: When you open Privacy Policy or Terms of Use inside the App, the
App loads the configured URLs in an embedded browser. Those requests go to the hosts of
those URLs (e.g., Google's document hosting when using Google Docs links). That behavior is
only for displaying those documents.

6. In-App Purchases

Raale offers consumable virtual currency ("Raale credits") via Apple In-App Purchase using
product identifiers FROZ00 through FROZ17 (18 tiers, including Big Deal promotional tiers).
Purchases add credits to your local balance. Restored purchase events for consumables do
not grant additional credits in the App's implemented logic. Payment, receipts, and refunds are
handled under Apple's rules and systems.

7. Face Data



Collection: The App does not collect, process, or store face data as a separate category (e.g.,
no face templates, embeddings, or identity matching).

Technology: There is no facial recognition and no face detection API use in the App for
analysis. The camera is used for ordinary still snapshots; the photo library is used to pick
images for preview. No face analysis is performed by the App.

Sharing & retention: Face data is not shared with third parties by the App because it is not
extracted or stored as face-specific data. Photo data you save remains under your control (on
device / in Photos). For App Store review:

Question Answer
What face data does the app collect? None
Purpose of face data collection? N/A — we do not collect face data
Is face data shared with third parties? No
Where is face data stored? N/A
How long is face data retained? N/A — not collected
Specific section in this policy? Face Data (this section)

8. Children's Privacy

The App is not directed to children under 13. We do not knowingly collect personal
information from children. If you believe a child has provided information in a way that concerns
you, contact us at the email below.

9. Security



We rely on Apple's iOS sandboxing and your device security (passcode, biometrics, etc.). No
method of storage is perfect; protect your device and Apple ID.

10. Your Rights

Depending on where you live, you may have rights to access, correct, or delete personal data.
Most Raale-related data is local on your device — you can delete the App, remove exports
from Photos, and clear data via system settings as applicable. For questions, email us.

11. Changes to This Policy
We may update this Privacy Policy. The Last updated date at the top will change when we do.

Continued use of the App after updates means you accept the revised policy where permitted
by law.

12. Contact Us

Email: Raale@gmail.com

For App Store or privacy questions about Raale, contact us at the address above.
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