Black Sun Healing

5663 S Redwood Road, Suite 2
Taylorsville, UT 84123

General Policy

The client understands that healing has both benefits and risks. Potential benefits include
improved emotional stability, better relationships, resolving internal conflicts, and more effective
problem solving. Possible risks may involve increased awareness of distressing emotions (i.e.,
sadness, stress, anger, guilt, loneliness, etc.) relationship changes, and the recall of unpleasant
events.

Healing has the capacity to bring up intense emotional and physiological feelings particularly in
the beginning stages of healing. This may temporarily result in increased distress. The more
you’ve ignored your own healing, the higher the possibility of negative short term impacts.
Terminating healing early may lead to increased emotional distress.

By signing you acknowledge your understanding that | am not a licensed therapist nor use
psychotherapy techniques although | have a masters degree in Marriage and Family Therapy
and was previously licensed.

Client Rights

You have the right to feel comfortable within the process of healing. | see these as your rights as
a client:

e You have the right to be treated with consideration and respect. If you ever feel
disrespected for any reason, please let me know as it was not intentional and I'd like to
be made aware!

e You have the right to complete confidentiality. No information will be released without
written consent.

You have the right to see and discuss charges and payment records.
You have the right to refuse any recommended services.
You have the right to terminate healing at any time.

Termination of Healing

Clients may choose to stop sessions at any time, for any reason.



A client or client system may be terminated from healing at any time if:

e The client exhibits physical violence, is verbally abusive, carries weapons into the office,
or engages in illegal acts at the office.

e The client has two no show sessions or two consecutive missed sessions or goes more
than two weeks without communication unless previously discussed.

e The client does not make payment or payment arrangements in a timely manner.

Financial Policy
Pricing:

You will be responsible for making the full payment at the time of service. If you are late for your
session, your time may be shortened, but you will be charged the full self-pay session rate.
Payments are non-refundable.

No-Show or Late Cancellation Fee Notice:

You will be charged the full self-pay healing fee for appointments canceled without 24-hours
advanced notice. I'm aware that emergencies happen which may make giving 24 hour notice
impossible. Please consult with me in the case of an emergency and we will discuss waiving the
typical fee.

Office Hours/ Emergencies

I have set office hours and healing sessions are scheduled by appointment only. | am unable to
provide healing services to clients who require 24 hour care or crisis intervention services, and
may be unable to provide immediate crisis intervention or emergency assistance. For medical or
life-threatening emergencies, call 911 or contact the nearest emergency room at your local
hospital.

Legal and Medical Policy

As a rule, | will not engage in legal or medical involvements of any sort.

Legal involvements include things like court cases, mandated therapy, custody hearings, divorce
proceedings, etc.

Medical involvements include disability verification, emotional support animals, health
recommendations, etc.



