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Document Overview

The purpose of this document is to provide an outline of the steps required to install the TrustRadius
Connector from the Salesforce AppExchange.

The typical installation and configuration should take no more than 45 minutes. If you encounter any
problems during installation or configuration of the app, please reach out to product@trustradius.com
and someone from TrustRadius will be glad to assist.

The TrustRadius Connector was designed for Salesforce Lightning. All screenshots and instructions in
this guide refer specifically to Lightning. If you wish to install the TrustRadius Connector for Salesforce
Classic and have any questions, please contact product@trustradius.com.

Guidelines and Prerequisites

e The TrustRadius Connector is free to install. To configure the application to begin receiving
data you will need your company’s API key. Please contact your CSM to obtain your API key. If
you have any other questions please contact product@trustradius.com.

e Prior to installing the application, ensure that you have at least one Page Layout and one
Lightning Record Page set up for the Account object. This might only be applicable if you are
installing in a sandbox org first. If you are installing in a production environment this should
not be relevant.

e We strongly recommend using an Integration User to install and configure the managed
package, in order to keep the integration stable and to avoid disruptions should an employee
who configures the application leave your organization. See this article from Salesforce on the
value of having and using an integration user.
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Step 1: Install the TrustRadius Connector

Follow these steps to install the TrustRadius Connector from the AppExchange:

1. In Salesforce, navigate to the Setup page and search for “AppExchange Marketplace” in the
search box in the upper left hand corner. Note, as referenced earlier in this document, we
strongly recommend using an Integration User to install and configure the managed package,
in order to keep the integration stable and to avoid disruptions should an employee who
configures the application leave your organization. See this article from Salesforce on the
value of having and using an integration user.

2. Open the AppExchange App Store and search for “TrustRadius Connector” to find the
application and begin the installation process.

a APP STORE ¥ trustradius connectud

APPS COMPONENTS CONSULTANTS

< BACK
Search Results for "trustradius connector"

5 Apps - Sorted by Relevance

- A -
¢+ TrustRadius Connector for
-0 Salesforce & Jira
+ TrustRadius '
TrustQuotes
TRUE INTENT

for SalesForce SERVER @

TrustRadius Connector: Drive r... TrustRadius TrustQuotes for Sal... Domo Connector Package ServiceRocket Connector for 5.

(Mo Rating) FREE (Mo Rating) edkdodedke (1) FREE (Mo Rating)

Madison Logic

(No Rating)
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TrustRadius Connector Installation Guide

3. Select “Install for Admins Only”.
4. Click “Install”.
5. Check the box to grant third-party access to TrustRadius and select “Continue”.

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure you trust these
websites. What if you are unsure?

Website SSL Encrypted
api.trustradius.com

( Yes, grant access to these third-party web sites
J 8

-
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https://www.trustradius.com/
mailto:product@trustradius.com

6. Installing the package may take several minutes to complete. If the installation is taking longer
than normal, a message will be displayed notifying the user that an email will be sent when
the installation is complete.

Install TrustRadius App

By TrustRadius

Installing and granting access to admins Only...

v

App Name Publisher Version Name Version Number

TrustRadius App TrustRadius TrustRadius Connector

Additional Details  View Components

7. Onceinstallation is complete, click “Done”.

Install TrustRadius App

By TrustRadius

o Installation Complete!

Done

App Name Publisher Version Name Version Number

TrustRadius App TrustRadius TrustRadius Connector

TrustRadius | https://www.trustradius.com | product@trustradius.com
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8. Theinstallation process is complete. The installed package will be displayed under Platform
Tools » Apps > Packaging > Installed Packages.

Q. SearchSetup

Home  Object Manager

Q_ Quick Find
Setup Home
Release Updates (Beta) .

” | Installed Packages Helpfor tis Page @
Lightning Experience Transition g |
Assistant On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com Learn More about Installing Packages.

New Salesforce Mobile App QuickStart Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as “In Development" and are not depleyed to your users. This allows you to test and customize before

deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy.

Lightning Usage Depending en the links next to an installed package, you can take different actions from this page.

_ change ;

Optimizer Ta remove a package, click Uninstall. To manage your packags licenses, click Manage Licenses.

Manage Subscription T TRITEED

ADMINISTRATION Action Package Name Publisher Version Number Namespace Prefix Install Date Limits Apps. Tabs. Objects  AppExchange Ready
3 Users Uninstall | Configure ; TrustRadius App TrustRadius. - TRID BI5/2020, 10:24 AM v 1 5 5 NotPassed
Description

s Data TrustRadius App

Email
4 Uninstalled Packages
PLATFORM TOOLS Na uninstalled package data archives
~ Apps

App Manager

AppExchange Marketplace

Connected Apps

v

v

Lightning Bolt

v

Mobile Apps.

<

Packaging
Installed Packages
Package Manager

Package Usage

9. Before configuring the application, complete Steps 2-5.
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Step 2: Configure the Account Page Layout

1. From the Setup page, click “Object Manager”.

®» 7

ece Setup Home  Object Manager v

SETUP
Installed Packages

Q. Quick Find

Setup Home

Release Updates (Beta) Installed PaCkageS

2. Click “Account”.

. Q_  Search Setup

cee Setup Home  Object Manager v

SETUP
s Object Manager
52+ Items, Sorted by Label

LABEL / a API NAME
|
Account

Account
Activity Activity
Asset Asset
Asset Relationship AssetRelationship
Authorization Form AuthorizationForm

TrustRadius | https://www.trustradius.com | product@trustradius.com
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3. Click “Page Layouts”.

e

EEE Setup Home  Object Manager W

- SETUP > OBJECT MANAGER
" Account

I Details Details
P
Fields & Relationships
Description
Page Layouts
Lightning R dp API Name
ightning Record Pages Account
Buttons, Links, and Actions Custom
Compact Layouts Singular Label
Account
Field Sets Plural Label
Accounts

Object Limits

TrustRadius | https://www.trustradius.com | product@trustradius.com
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4. Click the Page Layout(s) used for displaying Salesforce Accounts to members of your
organization.

5. Create a new section on the Account Page Layout by dragging the ‘Section’ field to the desired

location in the page layout.

Q. Search Setup 5] 208

Home  Object Manager v

- SETUP > OBJECT MANAGER
e Account

Account Layout v Mini Page Layout Mini Console View | Video Tutorial Help forths Pa

Details = - = — —
1 Save v | Quick Save | Preview As... | Cancel || §Undp. 4 Redo | [5 Layout Properties

Fields & Relationships Flelds @, Quick Fing ame x

Buttons -+ Section Account Owner Billing Address Employees ‘Ownershij Shipping Address TrustRadius Account
Page Layouts = 9 ploy P pping [

Custom Links |*E1Blank Space || Account site Created By Fax Parent Account SIC Code || TrustRadius Accou..
Lightning Record Pages Quick Actons ) Account Name | Account Source | Data.com Key Industry Phone SIC Description Type

Mobile & Lightning Actons. | Account Number | Annua Revenue Description LastModifieaBy [Rating Ticker Symbol | website
Buttons, Links, and Actions e

Related Lists
Compact Layouts -
Field Sets
Obiject Limits Highlights Panel
Record Types Customize the highlights panel for this page layout.
Related Lookup Filters Quick Actions in the Salesforce Classic Publisher i
Search Layouts Post File New Task New Contact New Case Loga Call New Note New Opportunity New Event Thanks Link Poll Question
Search Layouts for Salesforce Emall
Classic

) Salesforce Mobile and Lightning Experience Actions *
Hierarchy Columns
- Actions in this section are predefined by Salesforce. You can override the predefined actions to set a customized list of actions on Lightning Experience and mobile app pages that use this layout. If you customize the actions in the Quick Actions in
Tiggers
the Salesforce Classic Publisher section, and have saved the layout, then this section inherits that set of actions by default when you click to override.
Validation Rules
Account Detail Standard Buttons
Edit] | Change Ownor| (Ghango Record Typo) | Delote | (View Account Hisrarchy | Sharing  includo Offiine ] | Got Survey invittion  |Chack for Now Data | (View Partner Scorocard| | Ad to Cal List | Printable View
Custom Butons
Account Information (Header visible on edit only)
Account Owner  Sample Text Phone  1-415-555-1212
m ion “Ti Radius A ” and click “OK”
6. Name the section “TrustRadius Account” and clic .
| Section Name [TrustRadlus Account ]

Display Section Header On Detail Page
Edit Page

Layout Tab-key Order

() 1-Column @ 2-Column @® Left-Right (O Top-Down

OK Cancel

TrustRadius | https://www.trustradius.com | product@trustradius.com
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7. The section will be blank on the Account Page Layout.

Setup

Home

Object Manager v

SETUP > OBJECT MANAGER

Q_  Search Setup

o Account
|Save ¥ | Quick Save | Preview As...¥ | Cancel | | 4\ Undo | 4 Redo | [=] Layout Properties |
Details

Fields & Relationships
Page Layouts

Lightning Record Pages

Buttons, Links, and Actions

Compact Layouts
Field Sets

Object Limits

Record Types

Related Lookup Filters

Search Layouts

Search Layouts for Salesforce

Classic
Hierarchy Columns
Triggers

Validation Rules

@, Quick Find| Field Name x

Hoovers Profile

Fields
Buttons +[5 Section Account Owner g Address Employees Owne
Custom Links "[1 Blank Space H Account Site ‘ Created By Fax Parer
Quick Actions Account Name ‘ Account Source H Data.com Key Industry Phon
Mobile & Lightning Actions Annual Revenue Description Last Modified By Ratin
Expanded Lookups
Related Lists
Type  Sample Text
Industry  Sample Text A
i Description Information (Header not visible)
Description  Sample Text
| Address Information (Header visible on detail only)
Billing Address  Suite 300, The Landmark @ One Market Shi
San Francisco, CA 94105
us
| System Information
) CreatedBy Sample Text DL
| Custom Links (Header visible on detail only)
Google Search Google Maps

| TrustRadius Account

Mobile Cards (Salesforce mobile only)

i

8. Select and drag the lookup field “TrustRadius Account” to the “TrustRadius Account” Section

created in steps 5-7.

Setup

Home

SETUP > OBJECT MANAGER
S Account

Details.

Fields & Relationships
Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

Hierarchy Columns

Object Manager v/

Q_ Search Setup

£\ Undo | 3 Redo

Layout Properties

D@ 2aa @

Q_ Quick Find|Field Name x

Buttons JE Soction “Account Owner Billing Addross Employess Gwnership Shipping Address
Custom Links +EJBlank Space || Account site | creatoa By Fax Parent Account Sic Code TrustRadius Accoti- _  abels TrustRadius Assount
Quick Actions Account Name \ Account Source H Data.com Key Industry Phone \ SIC Description ‘ Type Name: TRID.TrustRadius_Account
Mobile & Lightning Actions ‘Account Number Annual Revenue Description Last Modified By | Rating || Ticker Symbol | Website iiyped oo
Expanded Lookups
Related Lists
Quick Actions in the Salesforce Classic Publisher '
Post File New Task New Contact New Case Log aCall New Note New Opportunity New Event Thanks Link Poll Question
Email

Salesforce Mobile and Lightning Experience Actions *

Actions in this section are predefined by Salesforce. You can override the predefined actions to set a customized list of actions on Lightning Experience and mobile app pages that use this layout. If you customize the actions in the Quick Actions in

the Salesforce Classic Publisher section, and have saved the layout, then this section inherits that set of actions by default when you click to override.

Account Detail

Standard Butions

|Edit| | Change Owner| |Change Record Type | Delete | | View Account Hierarchy | |Sharing | [Include Offline| | Get Survey Invitation | | Check for New Data | | View Partner Scorecard | |Add to Call List | | Printable View

Custom Buttons

TrustRadius | https://www.trustradius.com | product@trustradius.com
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12

Q_  Search Setup

Home

Setup

SETUP > OBJECT MANAGER
S Account

Details

1 Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters

Object Manager v

Save v | Quick Save | Preview As...” | Cancel | | 4\ Undo | 7 Redo

Layout Properties

Q_ Quick Find | Field Name 2

Hoovers Profile

Fields
Buttons ’@T‘ Account Owner Billing Address Employees ’W‘ Shipping Address TrustRadius Account
Custom Links |*E1Blank Space | Account site || created BY Fax Parent Account SIC Code TrustRadius Accou...
Quick Actions Account Name ‘ Account Source H Data.com Key Industry Phone SIC Description Type
Mobile & Lightning Actions Account Number Annual Revenue Description Last Modified By | Rating || Ticker Symbol Website
Expanded Lookups
Related Lists
System Information
2 Created By ~Sample Text ) Last Modified By ~Sample Text
i Custom Links (Header visible on detail only)
Google Search Google Maps Google News

TrustRadius Account
TrustRadius Account

Sample Text

9. Select “Related Lists” in the Account Layout section.

Q,  Search Setup

Home

Setup

SETUP > OBJECT MANAGER
e Account

Details

| Fields & Relationships
Page Layouts
Lightning Record Pages

Buttons, Links, and Actions

Object Manager v

Save v | Quick Save | Preview As...¥ | Cancel || 4\ Undo | 4 Redo | [=] Layout Properties |

Custom Links
Quick Actions

@ Quick Find|Related List Name x

Compact Layouts
Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

| Activi Cases Contact Point Emails || Content Deliveries Groups H Orders. H TrustRadius Accounts. \
Mobile & Lightning Actions Activity History Communication Sub... || Contact Point Phones | Contracts Notes & Attachments | Partners [ TrustRadius Activ... \
Expanded Lookups [Assets ‘ Community Members || Contact Roles || Data Integration ... Open Activities Social Personas.
Related Lists | Campaigns || Contact Point Add.. Contacts Files Opportunities
Report Charts.
Components
=
Related Lists
N
Contacts New || Merge Contacts || Add to Campaign
Contact Name Title Email Phone
Sarah Sample Sample Text sarah.sample@company.com 1-415-555-1212
N
Open Activities New Task || New Event
Subject Name Related To Task Due Date Status Priority
Sample Text Sample Text Sample Text v 8/2/2020, 2:58 PM Sample Text Sample Text

TrustRadius | https://www.trustradius.com | product@trustradius.com
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10. Select and drag the “TrustRadius Activities” Related List to the page.

Q,  Search Setup

Home

Setup

- SETUP > OBJECT MANAGER
e Account

Details

Fields & Relationships
I Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

Object Manager

Object Manager v

|Save ¥ | Quick Save | Preview As

Cancel | | 4 Undo | 4 Redo

= Layout Properties

NI

Q_ Quick Find| Related List Name x

Custom Links
Quick Actions

Q_  Search Setup

Home

Setup

SETUP > OBJECT MANAGER
Account

>

Details

Fields & Relationships
I Page Layouts
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

Object Manager v

' Save v | Quick Save | Preview As...¥ | Cancel | | $\ Undo | 4 Redo

Layout Prope

Activities Cases Contact Point Emails. Content Deliveries Groups. H Orders H TrustRadius Accounts. \
Mobile & Lightning Actions History Communication Sub... || Contact Point Phones || Contracts Notes & Attachments | Partners. [ TrustRadius Activ.. |
Expanded Lookups —
T ‘ Assets. j Community Members || Contact Roles Data Integration ... Open Activities ‘ Social Personas j e M AR
atod Lot | campaigns || contact Point Add... | Contacts Files Opportunities.
Report Charts
Components
Related Lists
i LAY
Contacts New || Merge Contacts || Add to Campaign
Contact Name Title Email Phone
Sarah Sample Sample Text sarah.sample@company.com 1-415-555-1212
New Task | New Event
Name Related To Task Due Date Status Priority Assigned To
Sample Text Sample Text Sample Text v 81212020, 2:58 PM Sample Text Sample Text Sarah Sample

)

Custom Links

@, Quick Find|Related List Name x

Quick Actions Activities Cases. Contact Point Emails. Content Deliveries. Groups H Orders H TrustRadius Accounts |
Mobile & Lightning Actions Activity History Communication Sub... || Contact Point Phones || Contracts Notes & Attachments  Partners TrustRadius Activ...
Expanded Lookups ‘um- ‘ Community Members || Contact Roles Data Integration ... Open Activities
Related Lists ‘ Campaigns. ‘ Contact Point Add... Contacts Files Opportunities.
Report Charts
Components
Related Lists
oa
TrustRadius Activities‘ New | Change Owner
Record Date Activity Label Activity Type Description TrustRadius Account
Sample Text 8/2/2020 Sample Text Sample Text Sample Text Sample Text
CEN
Contacts New || Merge Contacts || Add to Campaign
Contact Name Title Email Phone
Sarah Sample Sample Text sarah.sample@company.com 1-415-555-1212

TrustRadius | https://www.trustradius.com | product@trustradius.com
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11. Click “Save”.

. Q_  Search Setup

st Setup Home  Object Manager v

- SETUP > OBJECT MANAGER
5 Account

Account Layout v

Details

‘Save b H Quick Save” Preview As...¥ HCancel} \ L Undo} ¥ Redo | | Layout Properties

Fields & Relationships TS Q_ Quick Find| Related List Name x

Quick Actions Activities Cases Contact Point Emails
Page Layouts : A :
Mobile & Lightning Actions Activity History Communication Sub... | Contact Point Phones
R . Expanded Lookups
Lightning Record Pages n :’ - P | Assets | Community Members Contact Roles
elated Lists | Campaigns | Contact Point Add... Contacts
: . Report Charts
Buttons, Links, and Actions -
Components

Compact Layouts

T ——

12. Configuring the Account Page Layout is now complete. Next, complete Step 3: Configuring
the Account Lightning Record Page.

TrustRadius | https://www.trustradius.com | product@trustradius.com
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Step 3: Configure the Account Lightning Record Page

1. From the Setup page, select “Lightning Record Pages”.

. Q_  Search Setup

g )
ese etup Home  Object Manager v

- SETUP > OBJECT MANAGER
5= Account

Account Layout v
Details

| 'Save ¥ | Quick Save | Preview As...¥ Cancel\ G\Undo‘ "% Redo | [=] Layout Properties

Fields & Relationships e S @ Quick Find | Related List Name %
Quick Actions Activities Cases Contact Point Emails
Page Layouts

{ Mobile & Lightning Actions Activity History Communication Sub... || Contact Point Phones
i . Expanded Lookups
nghtnlng Record Pages a :’ St P! ‘ Assets ‘ Community Members Contact Roles
olal sts ‘ Campaigns ‘ Contact Point Add... Contacts
. . Report Charts
Buttons, Links, and Actions &
Components

Compact Layouts

Field Sets Account Sample

2. Select the Lightning Record Page(s) used for displaying Salesforce Accounts to members of
your organization.
3. Click “Edit”.

. Q,  Search Setup

Setup Home  Object Manager v

SETUP > OBJECT MANAGER
= Account

. Lightning Page
Details Account_Record_Page

Fields & Relationships Lightning Page Detail Edit \ Clone | Delete

Page Layouts ¥ Information
Name  Account_Record_Page Label  Account Record Page

Lightning Record Pages Description
Buttons, Links, and Actions Edit | Clone | Delete

Compact Layouts

Assignments By App

Field Sets No Assignments to display

Object Limits

Assignments By App, Record Type, and Profile

Record Types
No Assignments to display

Related Lookup Filters
A Back To Top Always show me W more records per related list

Search Layouts

TrustRadius | https://www.trustradius.com | product@trustradius.com
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4. Select the Tabs section of the page.

R Henining App Buler

Components

Search...

7 Chatter Publisher

[E] Einstein Next Best Action
[ Einstein Predictions
Flow

B Highiignts Panel

[E) List View

B rath

Potential Duplicates
e Quip Associated Documents
@ Quip Document
e Quip Notifications

) Recent Items
3 Recommendations
Record Detail

Related List - Single

Related List Quick Links

[E] Related Lists

O Desktop v

Shrink To View v

G Refresh

Account
B R 4 Rolow | B NewConact  NewCae v
oo rone AccourtOwner sy P—
carabbercom 5 Mt Staniey £
Related  Details Activity  Chater
We found no potential duplicates of this account. o [ ———

) contacts (0)
Opportunities (0)

Cases (0)

Partners (0)

[ Notes & Attachments 0)

2, Uplosd Files

Or drop fies

New

Upload Files

5. Click “Add Tab”.

i Ligting App pLider Account Record Page

X &
Components

Search...

Chatter Publisher
Einstein Next Best Action
Einstein Predictions
Flow

Highlights Panel

List View

Path

Potential Duplicates
Quip Associated Documents
Quip Document

Quip Notifications
Recent Items

Recommendations

EooooOorBDD@EE

Record Detail
Related List - Single

Related List Quick Links

J

Related Lists

O Desktop v

Shrink To View v

C Refresh

e (-]
I
R
B
o

To get things moving, add a task or set up a meeting,

No past actvty Past meetings and tasks marked as done show up
here.

Account
eGrabber # 4 folow | Et | NewComact  NewCase v
e Phone sy ting Adaress
egrabber.com y £
Related  Details Activity  Chatter
We found no potential duplicates of this account ewrusk |[Neneeniiiogs el el

[ contacts @
Opportunities (0)

Cases (0)

Partners (0)

[2) Notes & Attachments (0)

& Upload Files

Or drop fies

New

New

Upload Files

= =
e (3
ST
B
o

To get things moving, add  task or set up a meeting.

No past activty. Past meetings and tasks marked as done show up
here.

Page > Tabs

Default Tab

Related

Tabs

Related

Details
Add Tab

v Set Component Visibility

Filters

+ Add Filter

2 e

Page > Tabs

Default Tab

Related

Tabs

= Related
= Details

Add Tab

v Set Component Visibility

Filters

+ Add Filter

TrustRadius | https://www.trustradius.com | product@trustradius.com
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6. Selectinside the newly created tab.

= Lightning App Builder JRr—r— 2 helf

Components o Page > Tabs
Eern 1 4 folow | Edt | NewContact v
Search... [oRd : abercom g e Default Tab
Related .
7 Chatter Publisher
uol Related  Details  Details Activity  Chatter
[E] Einstein Next Best Action Tabs
[3Q Einstein Predictions We found no potential duplicates of this account. NewTask  NewEvent logaCal  Email = Related
Flow Createatask Ad
a @ e =
B Highlights Panel Filtes: Allime - All actvities - All types
Opportunities (0) New Refresh « Expand All + View All
[E] st View i Fpeng AL e = Details
v Upcoming & Overdue
B8 ratr Cases (0) New peomng
Nonextseps.
Potential Duplicates To get things moving, add a task or set up a meting Add Tab
Partners (0) New
e Quip Document [2) Notes & Attachments (0) Upload Files here. v Set Component Visibility
@ Quip Notifications & Uplad s Filters
7] Recent Items O drop les 4 AddFilter
K3 Recommendations
Record Detail

Related List - Single
Related List Quick Links

Related Lists

Ba

7. Select “Custom” from the top of the dropdown menu.

® Lightning App Builder Account Record Page ? hell

o X a8 O Desktop v ShrinkTo View v C Refresh

Components po— Page > Tabs
Seorch o e Account Owner iing Adcress Default Tab
= Related :
E Account Manager Targets K
Chatter Publish i
atterpublisher Related  Details  Details v | Activity
[E] Einstein Next Best Action Agreement Terms Tabs
Engagement _
[ Einstein Predictions We found no potential duplcates of this account. R e = Related
B Fow Build
(5] contacts (0) Ney Categories = Details
B Higniights Panel 1 Conversation s
Opportunities (0) N Chatter
[E] vist View PRt Details
B ratn Cases (0) N v Details ]
Engagement Add Tab
Potential Duplicates
P [ partners 0) N Feed
@ Quip Associated Documents Fields
. . 0] Notes s Atachmonts 0 Uposar Forecast ~ Set Component Visibility
Q Quip Documen Hierarchy
@ Quip Notifications & Upload s Insights Filters
Items —
) Recent Items Or drop fles. Knowledge + Add Filter
3 Recommendations Languages
= Media
Record Detail Message
News
I List - {
Related List - Single R
Related List Quick Links Preview
Product
Related Lists Inventory
| Related Record Recent Activity
Refresh History
Report Chart Related
Rich Text Report
Orders
Tabs Stores

TrustRadius | https://www.trustradius.com | product@trustradius.com
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8. Inthe field Custom Label, name the tab “TrustRadius” and click “Done”.

Tab Label ‘ = TrustRadius

Custom -
Add Tab
*Custom Label
TrustRadius
v Set Component Visibility
Done Filters
+ Add Filter
i

9. From the Standard Components list, drag a Related Record Component to the “TrustRadius”
tab.

il Lightning App Builder Account Record Page

) O Desktop v Shrink To View v @ Refresh
Components
Account
eGrabber & + Follow Edit  New Contact New Case v
Type Phone Website Account Owner Industry Billng Address
Search... foRd egrabber.com ¥ Matt Stanley £
-—
- Related Details TrustRadius Activit Chatter
E Highlights Panel [ — ety
[E]) List View
New Task New Event Log a Call Email
B rath
Create a task Add
Potential Duplicates Related Record
Filters: Al time - All activities - All types '
e Quip Associated Documents Refresh + Expand All + View All
e Quip Document \ Upcoming & Overdue
e Quip Notifications No next steps.

To get things moving, add a task or set up a meeting.
U Recent Items

No past activity. Past meetings and tasks marked as done show up
n Recommendations here.

Record Detail
Related List - Single

Related List Quick Links
E Related Lists

E Related Record[
od Report Chart

[Z] Rich Text

Tabs

u Topics
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0. In the Header Label field, name the Related Record “TrustRadius Account Details”.

yr————— e 2 e

Components Page > Related Record
A + ol ot NewG NewCase v
e Prone Industey ing Adcress Let users view a related record, edit it inline, change
Q Search... Lol the linked record, and create a new related record

Related  Details  TrustRadius Activity  Chatter !
B Hignlights Panel —_ = \HeaderLabe\ o

[E) List View A Tl Componant ﬂ | [ S — TrustRadius Account Details
Path Relted Record s malc |
Potential Duplicates . .
P it At Al el AL s [ 7 Lookup Field o
@ Quip Associated Documents Use This Account

Reesh - Expand Al - View Al
e Quip Document « Upcoming & Overdue

Edit Lookup Field
e Quip Notifications

No nextseps.

To get things moving, dd a task o et up a meeting.

7) Recent Items - Update Action ()
No past activiy. showup

B3 Recommendations here,

Record Detail

Related List - Single

No Actions Available Q

This field is required

Related List Quick Links Create Action [:]
[E] Related Lists New Account X

[Z] Related Record

d Report Chart Choose an object that has a quick action to update

[E] Rich Text the record. Some lookup fields have default actions.
If a default action isn't available, create one. You can
Tabs, also edit the layout for existing actions.

11. Select “Edit Lookup Field” and select “TrustRadius Account” from the dropdown menu. Click
“Done”.

Edit Lookup Field

Choose the lookup field to show in the related record component. For example, you can let agents
look up a party on the call.

* First Lookup

v Use This Account
Parent Account
TrustRadius Account

e
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Edit Lookup Field

Choose the lookup field to show in the related record component. For example, you can let agents
look up a party on the call.

*First Lookup Second Lookup

[ TrustRadius Account Use This TRID__TrustRadius_Account__ :

Cancel

12. In the “Update Action” field select “TR Account Details”.

CJ Desktop v Shrink To View v @ Refresh

Page > Related Record

Account
.| eGrabber + Follow  Edit  NewContact — New Case

Type Phone. Website Account Owner Billing Address Let users view a related record, edit it inline, change
egrabber.com 3 Matt Stanley £ the linked record, and create a new related record.

Related Details  TrustRadius Activity  Chatter
—_— I Header Label o
Account Details . .
| NewTask | NewEvent LogaCall TrustRadius Account Details
Link a related record.
Create atask. -
Search trustradius accounts... °
Filters: All time « All activities + All types 'y Lookup Field

Refresh + Expand All + View All TrustRadius Account

v Upcoming & Overdue Edit Lookup Field
No next steps.
To get things moving, add a task or set up a meeting.
*Update Action Y2 o
No past activity. Past meetings and tasks marked as done show up
nere: [ TR Account Details Q]

+/ TR Account Details

Disqualify

Choose an object that has a quick action to update
the record. Some lookup fields have default actions.
If a default action isn't available, create one. You can
also edit the layout for existing actions.
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13. From the Standard Components list, drag a Related List - Single to the “TrustRadius” tab and
place it below the “TrustRadius Account Details” Related Record Component.

P JR—— 2 Help

Components

Search..

& Highlights Panel
List View

B rath

Potential Duplicates

e Quip Associated Documents
e Quip Document
e Quip Notifications
Recent Items
3 Recommendations

Record Detail

Related List - Smg\e/

E Related List Quick Links
5 Related Lists
[Z] Related Record

%4 Report Chart

O Desktop

Shrink To View ¥ @ Refresh

B Account
eGrabber &

Industry Biling Address

Related  Detalls  TrustRadius

‘TrustRadius Account Details
Link a related record.

Related List - Single

14. Set the Parent Record to “Use This Account”.

ning App Builder Account Record Page 2 Help

Components

Search.

Highlights Panel
List View
Path

Potential Duplicates

=]
a
a Quip Associated Documents
a Quip Document
a Quip Notifications
) Recent Items
3 Recommendations

[E Record Detail

Related List - Single

O Desktop

ShrinkTo View ¥ G Refresh

m Account
eGrabber #

Activity  Chatter

Type Phone Industry Biling Address
Related  Detalls  TrustRadius
TrustRadius Account Details
Link a related record.
rch trustradis accou
This elated lst cannot be displayed because t s not n the current page layout

4 folow | Edt | NewCoact  NewCase v
Activity  Chatter
NewTask NewEvent LogaCall  Email

add

Filters: Al ime + All actvties - All ypes

Refresh - Expand All Al

 Upcoming & Overdue

No next steps.
o gt things moving, add atask or set up a meeting

No past actvity, Past meetings and tasks marked as done show up.

+ Follow  Edt | NewContact  NewCase v

NewTask NewEvent LlogaCall  Email

Filtrs: Al ime - All activites - All ypes
Refresh « Expand All - View Al
v Upcoming & Overdue
No next steps.

To get things moving, add a task or set up a meeting,

No past activty Past meetings and tasks marked as done show up
nere.

o

Page

*Label

Account Record Page

* Developer Name

Account_Record_Page

Page Type

Record Page

Object

Account

Template

Header and Right Sidebar Change

Description

= =

Page > Related List - Single

* Parent Record o

/ Use This Account X

*Related List

Activities X
Related List Type o
Default X

Include the related list you want to se in the page
layout for your users. If using a parent record,
update the parent record's page layout. Otherwise,
users can't see the related list.

Assign Page Layouts
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15. Select “TrustRadius Activities” from the Related List dropdown menu.

T ——— JRr—— -

Components

Search..

B Higniights Panel
[E] uist View
B rath

Potential Duplicates
Quip Associated Documents
Quip Document

Quip Notifications

Recent Items

Recommendations

00000

Record Detail
Related List - Single
Related List Quick Links

Related Lists

&

Related Record

Report Chart

Rich Text
Tabs

n Topics

O Desktop v Shrink To View v

G Refresh

[ o

eGrabber #

Type Prone Website
egrabbercom

Incustry Biing Add

Account Ow

+ Follow  Edit

New Case

Related  Detalls  TrustRadius

TrustRadius Account Details
Link a related record.

) This relted st cannot be displayed because t s not n the current page ayout.

Activity

Chatter

NewTask NewEvent LogaCall  Email

o =

Fiters: All tme.

tiites - Alltypes

efresh - Expand Al - View Al
 Upcoming & Overdue
No next steps.

To g things moving, add a task or set up a meeting.

No past activty Past meetings and tasks marked as done show up
here.

Page > Related List - Single

*Parent Record (]

Use This Account X

*Related List

[ Activities| Q

Files

Groups

Notes & Attachments
Open Activities
Opportunities
Orders

Partners

Social Personas
Social Posts

TrustRadius Accounts

\ TrustRadius Activities

16. Select “Enhanced List” from the Related List Type dropdown menu.

i Lightning App Builder Account Record Page

Components

Search..

B Highiights Panel
[E] List View
B rath

Potential Duplicates
@ Quip Associated Documents
e Quip Document

e Quip Notifications

Recent Items

3 Recommendations

Record Detail

Related List - Single

P51 Related |ist Ouick links

O Desktop v ShrinkToView ¥ G Refresh

Account
eGrabber & +Folow | Edt | NewContact | NewCase v
e Prone e Account Owner Indusry Sitng Adavess
foRd £ Matt Staniey
Related  Detals _TrustRadius Chatter
TrustRadius Account Details -
NewTask  NewEvent LogaCal  Email

Link arelated record.

Search trustradius account

) This related st cannot be displayed because itis not in the current page layout

Eq

— =
————
ST
B
—

To get things moving, add a task or set up a meeting,

No past activity. Past meetings and tasks marked as done show up
here.

A .

Page > Related List - Single

* Parent Record o

Use This Account X

*Related List

TrustRadius Activities X

Related List Type o
[ Default Q
~/ Default
Basic List

Enhanced List
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17. Click “Save”.

18 Lightning App Builder

9 -1

Components

Search,

Highlights Panel

=] List View

Path

Potential Duplicates

Quip Associated Documents
Quip Document

Quip Notifications

Recent Items

DOOOCBEMI

o]

Recommendations

Record Detail

Related List - Single
E Related List Quick Links
[5) Related Lists

[Z] Related Record

O Desktop

v Shrink To View v

G Refresh

Account Record Page

Related

Details

TrustRadius

TrustRadius Account Details

Link a related record.

A\ This relted st cannot be displayed because t s not

tin

the current page layout,

&

Activity

Chatter

NewTask NewEvent logaCall  Email

 Upcoming & Overdue

Nonext seps.
To get things moving, add a task or et up a meeting.

No past actviy, Past meetings and tasks marked as done show up.
nere.

i

Page > Related List - Single

* Parent Record

Use This Account

*Related List

TrustRadius Activities

Related List Type

Enhanced List

Enhanced related lists can show up to 10
columns at once. Enhanced related lists also let
you sort, perform mass actions, resize columns,

and wrap text

Number of Records to Display

10

v Show list view action bar

18. Configuring the Lightning Record Page is now complete. Next, complete Step 4: Setting up
User Permissions. User permissions can be set at the individual user level, or can be added to
multiple users simultaneously - see separate instructions below for each use case.
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Step 4: Set up User Permissions

Set up User Permissions - Single User

1. From the Setup page, navigate to your organization’s Users.

. Q_  Search Setup

ooe :
3 Setup Home  Object Manager v

Q_ Quick Find

Setup Home
Release Updates (Beta)

Lightning Experience Transition
Assistant

New Salesforce Mobile App QuickStart

Lightning Usage

Optimizer

Manage Subscription Mobile Publisher

ADMINISTRATION Use the Mobile Publisher to create your own branded mobile
app.

v Users

A
Permission Sets Learn More f

Profiles

Public Groups

Queues
Most Recently Used
Roles 9 items
User Managem: g5
Users NAME
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2. Select a User by clicking their name.
3. Scroll down to Permission Set Assignments and click “Edit”.

Setup

Home

Q_ Quick Find

Setup Home
Release Updates (Beta)

Lightning Experience Transition
Assistant

New Salesforce Mobile App QuickStart
Lightning Usage
Optimizer
Manage Subscription
ADMINISTRATION
~ Users
Permission Sets
profiles
Public Groups
Queues
Roles
User Management Settings
Users
> Data

> Email

PLATFORM TOOLS

> Apps

Q. Search Setup

Object Manager v

Created By  Pete DeLine, 7/28/2020, 10:51 AM

Used Data Space

Used File Space
Last Login

Last Password Change or Reset
Failed Login Attempts.
Individual

Modified By

@ 2?28

984 KB [View]
SKB [View]
8/2/2020, 2:16 PM
7128/2020, 1:11 PM
ot

Matt Stanley, 7/28/2020, 1:11 PM

\Edit Sharing | Change Password

Permission Set Assignments

No records to display

Assignments

Permission Set Assignments Help.

Set i livation Required

No records to display

Edit Assignments

Permission Set Assignments: Activation Required Help 2

Permission Set License Assignments

No records to display

Edit Assignments

Permission Set License Assignments Help

Lightning Data Purchase Assignments

No purchase assignments

Edit Assignments

Personal Groups

No personal groups specified

Now Group

Personal Groups Help 7
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4. Select the appropriate role from the Available Permission Sets and click “Add” to move it to
Enabled Permission Sets.
5. Click “Save”.

. Search Setup

EEE Setup Home  Object Manager v

SETUP
Permission Sets

Permission Set Assignments

I Matt Stanley

Q  Quick Find

Setup Home
Release Updates (Beta)

Lightning Experience Transition
Assistant

Save | | Cancel

New Salesforce Mobile App QuickStart

Lightning Usage Available Permission Sets Enabled Permission Sets
Optimizer CRM User TrustRadius Admin
o Salesforce CMS Integration Admin
Manage Subscription Salesforce Console User Add
Standard Einstein Activity Capture D
ADMINISTRATION TrustRadius Read Only p
TrustRadius User b
v Users Remove
Permission Sets
Profiles

Public Groups

Save | | Cancel

Queues
Roles
User Management Settings

Users

6. Once you have assigned the “TrustRadius Admin” permission set, that user can complete the
steps in Configuring the TrustRadius App.

TrustRadius | https://www.trustradius.com | product@trustradius.com



https://www.trustradius.com/
mailto:product@trustradius.com

Set up User Permissions - Multiple Users

1. From the Setup page, navigate to Permission Sets for your organization’s Users.

Setup Home  Object Manager v

Q, Quick Find

Setup Home
Release Updates (Beta)

Lightning Experience Transition
Assistant

New Salesforce Mobile App QuickStart

Lightning Usage
Optimizer
Manage Subscription
ADMINISTRATION
v Users
Permission Sets
Profiles
Public Groups
Queues
Roles
User Management Settings

Users

SETUP
Home

Q_  Search Setup

Mobile Publisher

Use the Mobile Publisher to create your own branded mobile
app.

Learn More

Most Recently Used
10 items

NAME

2. Select a Permission Set.

Q_ Quick Find

Setup Home
Release Updates (Beta)

Lightning Experience Transition
Assistant

New Salesforce Mobile App QuickStart
Lightning Usage
Optimizer
Manage Subscription
ADMINISTRATION
~ Users

Permission Sets

Profiles

Public Groups

Queues

Roles

User Management Settings

Users

Q

Setup Home  Object Manager v

SETUP
Permission Sets

Permission Sets

Search Setup

On this page you can create, view, and manage permission sets.

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: iOS | Android

Edit | Delete | Create New View

[ @

Action Permission Set Label 1
Clone CRM User

Clone Salesforce CMS Integration Admin

Clone Standard Einstein Activity Capture

AlBlc|plE[F|G|H[IlJ[K|LIMINIO|PIQ|RIS|TIUlV

Description

Denotes that the user is a Sales Cloud or Service Cloud user.

Gives the admin data access and the permissions to integrate Salesforce C...
Enable Salesforce Console User

Access to Standard Einstein Activity Capture

Clone TrustRadius Admin
Clone TrustRadius Read Only

0
[m]
m]
O Crone Salesforce Console User
@]
@]
@]
m]

Clone TrustRadius User

Permissions for core and logging TrustRadius Objects
Read Only - core TrustRadius Objects
Only core TrustRadius Objects

License

CRM User

Cloud Integration User

Sales Console User

Standard Einstein Activity Capture User
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3. Click “Manage Assignments”.

. Q_  Search Setup E]

Setup Home  Object Manager v

Q_ Quick Find SETUP L.
Permission Sets
Setup Home
Release Updates (Beta) Permission Set

e ) " TrustRadius Admin
Lightning Experience Transition

Assistant Q, Find Settings... E| Clone | Manage Assignments

New Salesforce Mobile App QuickStart

Permission Set Overview
Lightning Usage

Description  Permissions for core and logging TrustRadius Objects APIName  TrustRadius_Admin
Optimizer License Namespace Prefix ~ TRID
Session Activation Required Created By ~ Matt Stanley, 8/2/2020, 2:42 PM

Manage Subscription
Last Modified By ~ Matt Stanley, 8/2/2020, 2:42 PM

ADMINISTRATION

~ Users Apps

Permission Sets

Assigned Apps
Settings that specify which apps are visible in the app menu
Profiles
Assigned Connected Apps
Public Groups Settings that specify which connected apps are visible in the app menu
Object Settings
Queues Permissions to access objects and fields, and settings such as tab availability
Roles App Permissions

Permissions {o perform app-specific actions, such as "Manage Call Centers"

User Management Settings Apex Class Access

Permissions to execute Apex classes

Users
Visualforce Page Access
> Data Settings that apply to Salesforce apps, such as Sales,and ~ Permissions to execute Visualforce pages
custom apps built on the Lightning Platform
i Learn More External Data Source Access
> Email Permissions to authenticate against external data sources
Flow Access
PLATFORM TOOLS Permissions to execute Flows
Named Credential Access
> Apps issions (o icate against named
> Feature Settings Custom Permissions
Permissions to access custom processes and apps
> Einstein

Custom Metadata Types

5 Objects and Fields Permissions to access custom metadata types

4. Click “Add Assignments”.

. Q_  Search Setup E]

Setup Home  Object Manager

Q_ Quick Find

Setup Home

Release Updates (Beta) Assigned Users .
TrustRadius Admin

Lightning Experience Transition « Back to: Permission Set

Assistant

New Salesforce Mobile App QuickStart AlBlcIDlE|F|a[H]I[JIKILIMIN[OIPIQ|RIS|T

Lightning Usage Add Assignments | Remove Assignments

Optimizer (] Action Full Name + Alias Username Last Login Role Active  Profile

Manage Subscription ([ |Edit  Stanley, Matt mstan matt stanley@rustradius.com.trusttestpe 81212020, 2:16 PM v System Administrator
Add Assignments || Remove Assignments.

ADMINISTRATION .

~ Users ABICDEFGHIJKLMNOPRQQRST

Permission Sets

Profiles

Public Groups

Queues

Roles

User Management Settings

Users

5. Select the Users in your organization to assign the permission and click “Assign”.
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Step 5: Configure the TrustRadius Connector

1. From the Setup page, navigate to your organization’s Installed Packages. Note, as referenced

earlier in this document, we strongly recommend using an Integration User to install and
configure the managed package, in order to keep the integration stable and to avoid

disruptions should an employee who configures the application leave your organization. See
this

article from Salesforce on the value of having and using an integration use

Setup Home

I,

Object Manager v

Q, installed

v Apps

~ Packaging

Installed Packages

Didn't find what you're looking for?
Try using Global Search.

2. Click “Configure” for the TrustRadius App.
&

i1 Setup  Home

Q  Search Setup

Object Manager v

DB 2¢a2®

(@)
e
Q installed SETUP
Installed Packages
v Apps
v Packaging

Installed Packages

Installed Packages

Help for this Page €
On AppExchange you can browse, test drive, download, and install pre-buit apps and right into your salesf Lean More about Installing Packages

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In Development' and are not deployed to your users. This allows you 1o test and customize before
deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy.

@ appexchange
Depending on the nks next o an insalled package, you can take different actons from this page. _
To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Didn't find what you're looking for?
Try using Global Search.

Visit AppExchange »
Action Package Name Publisher Version Number Namespace Prefix Install Date Limits Apps  Tabs Objects  AppExchange Ready
Uninstall | Configure *, TrustRadius App TrustRadius 1.1 (Beta 14) TRID 8/2/2020, 2:42 PM v 1 5

Description

TrustRadius App

5 Not Passed
Uninstalled Packages

No uninstalled package data archives

TrustRadius | https://www.trustradius.com | product@trustradius.com



https://admin.salesforce.com/blog/2018/the-value-of-having-a-dedicated-salesforce-integration-user
https://www.trustradius.com/
mailto:product@trustradius.com

3. Click “Edit”.
. Q. SearchSetup B ? a

Setup Home  Object Manager v

TrustRadius App Config

I'4

TrustRadius App Config Detail Edit
Labal  Default Protected Component
Custom Metadata Record Name Default Namespace Prefix ~ TRID
Advanced Metrics
Task Creations
Chatter Creation's "
Run TRAccountTriggers o~
Run AccountTriggers
Endpoint  hitps://api.trustradius.com/v1
APl key.
Created By  Matt Stanley, 8/10/2020, 6:25 AM Last Modified By Mait Stanley, 8/10/2020, 6:25 AM

Edit

Schedule Apex Jobs

Scheduls Daily Jobs

TrustRadius APl Run

EnDaa| 5:00 PM [ 8/10/2020, 6:29 AM |
EndDate  |8/9/2020, 5:00 PM [ 8/10/2020, 6:23 AM |

Start Job

4. Input the API key provided by TrustRadius and click “Save”.

Setup . Q_  Search Setup

Setup Home  Object Manager v

SETUP
ﬂ Custom Metadata Types

TrustRadius App Config (Managed)

Q_ installed

v Apps
v Packaging

Installed Packages

[ . This TrustRadius App Config is managed, meaning that you may only edit certain attributes. Display More Information

Didn't find what you're looking for?
Try using Global Search.

TrustRadius App Config Edit Save | |Save & New | |Cancel
Information
Label | Default Namespace Prefix ~ TRID
TrustRadius App Config Name | Default =
Advanced Metrics
Task Creation
Chatter Creation
Run TRAccountTrigger
Run AccountTrigger
Endpoint  [https://api.trustradius.cor /
API key

|

Save | |Save & New| |Cancel
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5. All Settings are ENABLED by default for optimal configuration and usage throughout your
organization. Brief descriptions are provided below, and for more detailed descriptions of each
setting click on the info ‘i’ next to the setting. All settings can be changed at any time by
returning to Installed Packages and configuring the TrustRadius App.

a.

Advanced Metrics: enables the calculation of Opportunity Count and Value for
matched Accounts. These metrics will be visible on the TrustRadius Account object and
on the TrustRadius Dashboard. Summary level metrics will be returned to TrustRadius.
This setting is critical for tracking key metrics across your organization. Please consult
with your TrustRadius Customer Support Manager (CSM) with any questions before
disabling.

Task Creation: tasks will be created on matched Accounts when there is new activity
for that Account on TrustRadius. Tasks will be assigned to the Account owner.

Chatter Creation: Chatter messages will be created on matched Accounts when there is
new activity for that Account on TrustRadius.

Run TRAccountTrigger: enables the lookup of Salesforce Accounts from the
TrustRadius Account object. This setting is necessary for matching Accounts to occur.
Run AccountTrigger: enables the lookup of TrustRadius Accounts from Salesforce
Accounts. This setting is necessary for matching Accounts to occur.

6. Afterthe APl key has been saved, click the “Schedule Daily Jobs” button to set up the
scheduled calls to the TrustRadius API so that new intent data is pulled into Salesforce on a
daily basis. After clicking the button, the message, “Daily Job has been scheduled.”, will be
displayed.

i35 Setup  Home

Object Manager ~

TrustRadius App Config

TrustRadius App Config Detail

:ifapi rustradius. comiv

Staniey, 8102020, 625AM  LastModified By Matt Staniey, 8/10/2020, 8:30 AM

nnnnnnn

R 6/26/2020, 5:00 PM [ B0R2020. 6 32 AW

******* B/9/2020, 5:00 PM [ 84102020, 6:32 AM
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Search Setup

Setup Home  Object Manager

@2 B

TrustRadius App Config

TrustRadius App Config Detail

Label

Custom Metadata Record Name
Advanced Metrics.

Task Craation

Chatter Creation

Run TRAccountTrigger

Run AccountTrigger

Endpoint

AP ey

Craated By

\\\xxgg

hetps Jiapi trustradius comiv

Mot Stonlay. 8/10/2020, 6:25 AM

Protested Component

Namespace Prefix  TRID

Lact Modified By Mait Stanioy. B/10/2020, 6:30 AM

Ednt
Schedule Apex Jobs
Daily Job has been schedul
TrustRadius API Run
SuDsts  [§/26/2020, 5:00 PM | 8102020, 6:33AM
EndDale | 8/0/2020, 5:00 PM [ 8102020, 6:33AM |
Start Job

7. After scheduling the daily job, click the “Start Job” button in the TrustRadius API Run section -
this will call the TrustRadius API to backfill intent data in Salesforce for the prior 45 days. If the
first attempt for this job fails, please return to the configuration screen and run the job a
second time. The job may take 5 to 10 minutes to complete.

>

Search Setup

Setup Home  Object Manager

B 2aa @

TrustRadius App Config

TrustRadius App Config Detail

Label
Custom Metadata Record Name
Advanced Metrics

Taah Craation

Chatter Creation

Run TRACsountTrigger

Run Account Trigger

\\\\\EE

Endpaint  Ihitps api trustradius. comivi

AP by

Craated By  Mait Signiey. 8/10/2020, £:25 AM

Protected Componant

Namespace Prefls  TRID

Last Modified By Matl Stanley 102020, 6:30 AM

Edn
Schedule Apex Jobs
Daily Job has baen scheduled.
TrustRadius APl Run
StriDate  [6/36/2020, 5:00 PM || 8/10/2020. 6.33AM )

/ EndOale 80972020, 5:00 PM [ 810/2020, 6.33AM |

Start Job
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8. Confirm that the job to pull the prior 45 days of intent data was successful. Multiple Log files
may be created from the job depending on the number of records that are returned.
a. Ifthe “Is Success” box is not checked, open the Log file below to confirm if there was
an issue with the job.
b. The job can be re-run by navigating to your Installed Packages and opening the
configuration screen for the TrustRadius Connector.

TrustRadius APl Run
TrustRadius Logs [1]

TrustRadius Job Log Detail

TrustRadius Job Log  TIJL-000000 Owner
Name u Matt Stanley [Change]

Start Date  6/18/2020, 5:00 PM
Stop Date 8/1/2020, 5:00 PM

Is Success v ‘
Is Completed v

Created By  Matt Stanley, 8/2/2020, 4:01 PM Last Modified By ~ Matt Stanley, 8/2/2020, 4:02 PM

" TrustRadius Logs

Action Record Id
Edit | Del TIL-000000
Edit | Del TIL-000001

 Back To Top Always show me ¥ more records per related list

TrustRadius | https://www.trustradius.com | product@trustradius.com



https://www.trustradius.com/
mailto:product@trustradius.com

9. Selecta Log file Record Id to see the number of records (TrustRadius Accounts) returned via
the bootstrap.

‘ Al w Q. Search...

EEE Sales Home  Opportunities »~»  Leads ~ Tasks v  Files »»  Accounts »» Contacts v Campaigns /  Dashboards v  Reports

TrustRadius Log
TIL-000000

Details

Related

Record Id TIL-000000 |

Status Completed-Success
Record Count 470

API Status Code 200

Status Message oK

TrustRadius Job Log TIJL-000000

v System Information

Created By Matt Stanley, 8/2/2020, 4:01 PM Last Modified By Matt Stanley, 8/2/2020, 4:02 PM

10. Configuring the TrustRadius App is now complete. Next, complete Step 6: Setting up Chatter
on the TrustRadius Account Object.

TrustRadius | https://www.trustradius.com | product@trustradius.com



https://www.trustradius.com/
mailto:product@trustradius.com

Step 6: Set up Chatter on the TrustRadius Account
Object

*Note: if your organization does not have Chatter enabled, you may skip this step.

1. From the Setup page, click “Object Manager”.

»

EEE Setup Home  Object Manager v
Q_ Quick Find SETUP
Installed Packages
Setup Home

Release Updates (Beta) Installed Packages

2. Click “TrustRadius Account”.
. Search Setup E| ? 10 A :‘}:‘

EEE Setup Home  Object Manager

SETUP

g Object Manager Quick Find Schema Builder Create w
60 Itemns, Sorted by Label
Recommendation Recommendation
Scorecard Scorecard
Scorecard Association ScorecardAssociation
Scorecard Metric ScorecardMetric
Social Persona SocialPersona
Social Post SocialPost
Task / Task
TrustRadius Account TRID__TrustRadius_Account__c 8/17/2020 v
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3. Click “Lightning Record Pages”.

. Q,  Search Setup

Setup Home  Object Manager

SETUP > OBJECT MANAGER

= TrustRadius Account

@200 ®

Details Details

Fields & Relationships

Description
Page Layouts
Lightning Record Pages API Name
TRID_ TrustRadius_Account__c
Buttons, Links, and Actions Custorn
G t L 1 v
ompact Layoults Singular Label
Field Sets TrustRadius Account
Plural Label
Object Limits TrustRadius Accounts
Record Types

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

Triggers

Validation Rules

4. Click “TrustRadius Account Record Page”.

. Q. Search Setup

Setup Home  Object Manager

SETUP > OBJECT MANAGER

= TrustRadius Account

Edit Delete

Enable Reports

v

Track Activities

v

Track Field History

v

Deployment Status

Deployed

Help Settings

Standard salesforce.com Help Window

@ 2sa @

) Lightning Record Pages
Details 2 Items, Sorted by Label
Fields & Relationships
LABEL ORG DEFAULT

Page Layouts TrustRadius Account Record Page Desktop, Phone

T i e TrustRadius Account Record Page  Desktop, Phone
Buttons, Links, and Actions

Compact Layouts

Field Sets

Object Limits.

Record Types

Related Lookup Filters

Search Layouts

Search Layouts for Salesforce
Classic

Triggers

Validation Rules

New View Page Assignments

APP DEFAULT OTHER ASSIGNME... MODIFIED BY

Matt Stanley, 8/17/2020, 7:16 PM

Matt Stanley, 8/17/2020, 7:24 PM
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5. Clickon “Clone”.

e

Q_  Search Setup

Setup

Home

DObject Manager

SETUP > OBJECT MANAGER

TrustRadius Account

Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters

Lightning Page

TrustRadius_Account_Record_Page (Managed)

« Back to List: TrustRadius Logs

Help for this Page 0

Lightning Page Detail Clone || View
¥ Information /‘i

MName  TrustRadius_Account Record Page Labal  TrustRadius Account Record Page
Description
Clone | | View
Assignments By App

No Assignments to display

Assignments By App, Record Type,

and Profile

No Assignments to display

6. Click on the “Activity” tab.

i Lightning App Builder
% @

Zomponents
Q, Search. &

v Standard (29)

[ Accordion

Action Plans List - Financial Servi...
B Actions & Recommendations
Activities

Chatter

[ Chatter Feed

Chatter Publisher

[E] Einstein Next Best Action
[ Einstein Predictions

Flow

B Highlights Panel

[E] List view

B ran

e Quip Associated Documents
@ Quip Document

D Desktop v

Gracle Corporation

100600+

Soware B Servces

Redwoad ity
c

94065

~ Opportunities (calculated every 30 duys)
“ %0

825,000

56,175,000

8/21/2020
~ system Information

Owre 9 Matt Stanis L

[0 ustadios Acthites 104)

10+ toms - Scutuc by Dace - Updiateca

Oate & | Activity

i v | ActivityType v Description

8/20/200 Comparnon  vaw

8/12/200 Competton  view

Shrink To View -

@ Refresh

Matchea
Matehed - Existing Ace
8/17/2020

company foracie
Oradte

onde

37

8 Mati Staniey, 8/21/ 2020, 1-00 AM
from 20200704 0 2020-08-21

Competions and &terratires

Activity

Fitrs: All time - All ctivities

« Upeoming & Overcve
4
d -]

o pat actaty Past maer

Al types

TrustRadius Account Record Page ? Help

Page > Tabs

Default Tab

<First Tab>

Tabs
= Activity

Add Tab

~ Set Component Visibility

Filters

+ Add Filter
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7. Click on “Add Tab”.

Lightning App Builder TrustRadius Account Record Page

X @

Zomponents

Search.

 Standard (29)

Accordion

Action Plans List - Financial Servi..
Actions & Recommendations
Activities

Chatter

Chatter Feed

Chatter Publisher

Einstein Next Best Action
Einstein Predictions

Flow

Highlights Panel

List View

Path

Quip Associated Documents

Quip Document

DOoBEDNONCOODEEAED

O Desktop v

Gracle Corporation

u—— 100,000+

ey Software B Service

Redwood Gty

United States

v Opportunities (calculated every 30 diys)

yvauen 50

v 825,000

" 6175000

Activity Label

Shrink To View v

Bctiity Typs 2 Deseription

¢ Refresh

Matched

Matehed - Existing Account (Auto)

8/17/2020

companyleracie

Oracte

37

1

0

B Mt 5tar 20, 1.00

2020.07.04 1o 2020-08-21

Mo st actsty Past et

™

Page > Tabs

Default Tab

<First Tab>

Add Tab &.‘

~ Set Component Visibility

Filters

+ Add Filter

8. Click on “Details”, select “Chatter” from the dropdown menu, and then click “Done”.

i Lightning App Builder TrustRadius Account Record Page

=] -

Components

Search...

v Standard (29)

Accordion
[E] Action Plans List - Financial Servi..

Actions & Recommendations

Activities

Chatter

Chatter Feed

Chatter Publisher
Einstein Next Best Action
Einstein Predictions
Flow

Highlights Panel

List View

Path

Quip Associated Documents
Quip Document

Quip Notifications

Recent Items

]
a
a
a
=]
]
a
Q
Q
Q
a

Recommendations

O Desktop v

Oracle Comporation

100,000
sy Software 8 Senice:
]

~ pportuniies (calculated every 30 days)
50
825,000

56,175,000

tec Oate 8/21/2020
~ Systom Information

[ sthacio actves 10-)

Date 4 v | Activity Label

a1 Comparmon
Competaon
Competaon

Shrink To View v

Activity Type v Description

¢ Refresh

Matched

Matched - Existing Account (Auto)
817/2020

2020-07-04 to 20200821

020,300 4

Custom

Activity
Agreement Terms
Engagement
Assignments
Build

Categories
" Conversatio

Dashboard
¥ Details

Engagement

Feed

Fields

Forecast
- Hierarchy
Insights
Items
Knowledge
Languages
Media
Message
News
Past Chats
Preview
Product
Inventory
Recent Activity
Refresh History
Related
Report
Orders
Stores
Summary

Account Manager Targets

J‘

Save

Page > Tabs

Default Tab

<First Tab>

Tabs

= Activity

Details

Add Tab

~ Set Component Vi

Filters

+ Add Filter
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9. Dragthe “Chatter” component from the left panel onto the Chatter tab.

il Lightning App Builder TrustRadius Account Record Page

o] & B D Desktop v Shrink To View - @ Refresh

Components

Oracle Corporation

Search.. - Pl
@ Details Activity Chatter

v Standard (29)

irt Oracle Carparation

000+

Software & Services

Matched

- E'8 Chatter 1

Accordion ne

[E] Action Plans List - Financial Servi...

Sic Ca 5] L

Redwood City e

B Actions & Recommendations

B Activities auntry United St

Postal Cae Q4065 Vitar 1
Chatter*—-

~ Opportunities [calculated every 30 days)
n Chatter Feed

R . i
Chatter Publisher $825,000 r 2 |
[E3 Einstein Next Best Action SaaTs,om oo
siculated Oate  821/2020
[ Einstein Predictions
~ System Information
. Flow - R Lot Mttt By B Matt Staniey, 8/21/ 2020, 1.00 AM |

10. Click “Save”.

ightning App Builder TrustRadius Account Record Page Back

9 & a 3 Desktop - Shrink Te View v ¢ Refresh
Zomponents Page > Chatter
Let users enter and view posts, questions, and polls
Search.. o ina Chatter feed,
Details Activty  Chatter
v Standard (29) s nt Oracte Carporation 5 Post
— 0000 . — v Set Component Visibility
Accordion Indua Sofware & Service: Status Detain  Matchal - Existing Accas ’ n
sraci.com sn700 = A Filters
Action Plans List - Financial Servi " I E— O
v [ Tt Han on + Add Filter
B Actions & Recommendations recwoad City e
- Catorn " oncte

[E] Activities . u

Pona 9406
Chatter

8/17/2020 ta 8117/ 202
~ Opportunities (ealculated every 30 days)

[ Chatter feed . . N B/17/2020 10 8117/ 202
Chatter Publisher — 5825000 2
[E3 Einstein Next Best Action T S0 :
Coimes oote  8/21/2020 - . >

E3Q Einstein Predictions

~ system tnformation

B flow pry— s o Thare e 1 st s o ponsl

B Highiights Panel [——
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11. Click “Activate”.

Page Saved

Activate this page to make it visible to your users.

Activate the page now, or do it later using the Activation button in the
App Builder toolbar.

Don't show me this message again Not Yet

”»

12. Click “Assign as Org default”, select for both Desktop and Phone, click “Next”, and “Save”.

Activation: TrustRadius Account Record Page

Custom record pages can be assigned at different levels:

The org default record page displays for an object unless more specific assignmenits are made.
n App default page assignment, if specified, overrides the org default.
g App, record type, profile assignments override org and app defaults.

Learn more about Lightning page assignment.

ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFILE

Set this page as the org default to display it for all TrustRadius Account records, except when app default or app, record type, or profile-specific
assignments are defined.

© Instandard Salesforce console apps, some objects have a system app default record page. For those objects, if you assign a custom org
default page, it doesn't display to users. To enable a custom org default page to show up in the console for those objects, assign a custom
page as the app default. Check your assignments.

™~

Assign as Org Default
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Cancel

Assign form factor

Select the form factors that you want your org default page to be available for.

Desktop

Phone

@ Desktop and phone

13. Click “Save”

il Lightning App Builder

9 - |

Components

Q Search..

v Standard (29)

B Accordion

B Actions & Recommendations
[2) Activities

Chatter

[ chatter Feed

Chatter Publisher

[E3 Einstein Next Best Action
[ Einstein Prediictions

B Flow

B Highlights Panel

[E) uist View

B ratn

@ Quip Associated Documents

B Ouio Document

Action Plans List - Financial Servi...

O Desktop v

ShrinkToView ¥ IS

TrustRadius Account Record Page

Refresh

ac Account
Oracle Corporation + Folow ot | | Dty

Details

T thadiin Account
Nama

Oracie Corporation

Compary 100,000+

ndury Software & Sarusces
Doman orace com

S Code n

o Redwood Gty

s Catornia

Coary United States
Pons Cace ou0ss

~ ppartuniies (calculated svery 30 aays)

Gpporunityvaiest  $0
friaey

Oppommeyae 5825900
OpporunityVake- 56,175,000
Closed won

Lt Calcvated Date 8/21/2020

~ System Information

e 8 Matt Staniay

[ vustacius actvites (10)
T Ty —

Damd v Acthity Label v

1 8201200 Comparnon

Saleorce Account
M stata
Mk Status Dot

Matcn bate

Linkscn Marcse
[F——
At

Opportunay Countat
[y

Oppartunay Count
Gpen

Oppartunty Caunt
Cloned o

Lant it by

[re——

activity Type v Description

Viewed 3 compaison of Adobe
o vt Oracie CX Marketing (former
Marketing Cioue)

Oracte Corporation
Matened

Matched - Existing Account (Auto)
811772020

companyoracie

Oracte.

onace

3

1

% Matt Staniey, 8/22/2020,100 AM
from 2020-07.04 to 2020-08-21

v hecord v
Markatng Cious

iy Oracke TR 005065

Actiity _ Chatter

ne .

o recore was e
ertercay ot 300 AM

en oate
8/17/2020 10 8/17/ 2020
Mot Date
/171202010 811712020
Show All Upeates
Matt staniey
Vestndy a .00 b
1 Staniey

1 sctvities created on Oracie Corporation
TRA 35065

1uan
e
B e comment

@ Commere

Tha record was updated
gt 17, 2020 00 726 M

Page > Chatter

Let users enter and view posts, questions, and polls
ina Chatter feed

~ Set Component Visibility
Filters

+ Add Filter
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14. Click on the “Back” button in the top right.

il Lightning App Builder TrustRadius Account Record Page « Back | 7 Help

Components Page > Chatter
5 Let users enter and view posts, questions, and polls
Q Search... [oRd ina Chatter feed

Betails | Activity  Chatter

v Standard (29)

Oracle Corporation

Post
100,000+ \ Set Component Visibility
B Accordion At =3
Filters
Action Plans List - Financial Servi.. - .
+ Add Filter

B Actions & Recommendations

[E] Activities
Chatter

[ Chatter Feed
Chatter Publisher

5825000

[E) Einstein Next Best Action Maiiuses

si21/2020
[ Einstein Predictions

~ Systom Information.

Flow " ) . o vt i /202020, 300 A0

B Highiights Panel Baping dasa from 2020-07-04 10 20200821

&) s view s o I -
g Fan 161 e Sarn vy Dot - Upeaad "

Date & | Activity Labat ~ | Activity Typs v Daser

a Quip Associated Documents

B Ouio Document

”'

15. Click on “Page Layout” in the left panel.

. Q, Search Setup

ses Setup Home  Object Manager

- SETUP > OBJECT MANAGER
=" TrustRadius Account

) Lightning Page
Details TrustRadius_Account_Record_Page (Managed)

« Back to List: TrustRadius Logs

Fields & Relationships i i o
Lightning Page Detail Clone | | View
Page Layouts

¥ Information

- c Marm TrustRadius_Ac t_Record_P:
e e o) rustRadius_Account_Record_Page

Description

Buttons, Links, and Actions Clone | | View

Compact Layouts

Field Sets Assignments By App

No Assignments to display
Object Limits

Record Types Assignments By App, Record Type, and Profile

. No Assignments to display
Related Lookup Filters

Back To T
Search Layouts oRaskiolen

Search Layouts for Salesforce
Classic

Triggers

Validation Rules
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16. Click on “TrustRadius Account Layout”.

Q. Search Setup

Home  Object Manager

SETUP » OBJECT MANAGER
TrustRadius Account

Page Layouts

Details 1 Iterns, Sorted by Page Layout Name
Fields & Relationships
PAGE LAYOUT NAME « CREATED BY
Page Layouts
TrustRadius Account Layout Matt Stanley, 8/17/2020, 7:16 PM

Lightning Record Pages
Buttans, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

Triggers

Validation Rules

17. Select “Mobile & Lightning Actions” and drag “Post” to the “Salesforce Mobile and Lightning
Experience Actions” section.

. Q Search Setup K] 24 A (8\;

Setup Home  Object Manager

- SETUP > OBJECT MANAGER
. TrustRadius Account

Save| ¥ | Quick Save | Preview As...¥ | Cancel | | 4\ Undo | 4 Redo | [ Layout Properties

Details
| Fields @, Quick Find| Mobile Action Name x
Fields & Relationships Butons / [Crangeownar__|[wete [ Now Accourt New Group [NowTask | Prntabi view TR AccountData
Quick Actians Change Rocord Type | Disqualiy Link New Case New Load [ Now Task || Question
Page Layouts Clone Edit Log a Call New Contact New Note = || Sharing
Creata Account | Emai || Mobile Smart Actions | Now Event New Opportunity Post Thanks
Lightning Record Pages Expanded Lookups
Related Lists
Buttons, Links, and Actions
Compact Layouts Highlights Panel
Field Sets Customize the highlights panel for this page layout

Object Limits. Quick Actions in the Salesforce Classic Publisher

Record Types Past Filo Mobile Smart Actions Link Poll Question

Related Lookup Filters
Salesforce Mobile and Lightning Experience Actions ' *
Search Layouts

Search Layouts for Salesforce

Classic
TrustRadius Account Detail Standard Buttons - .- Custom Butions
Triggers Edit
Validation Rules HInformation (Header visible on adit only)
% ® TustRadius  Sample Text Salesforce Account  Sample Text
Account Name
£ Company size  Sample Text 1 cve Match Status  Sample Text
& industry  Sample Text £ b0 Match Status  Sample Text
Details
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18. Click “Save”.

Q,  Search Setup

Home  Object Manager

SETUP > OBJECT MANAGER
= TrustRadius Account

| Save ¥ | Quick Save | Preview As...¥ | Cancel | | " Undo | ) Rodo | [=] Layout Properties

Details pa— g -
Fields % Ul Mobile Action Name ®

Fields & Relationships Buttons Change Owner | Delete | Fila New Account New Group MNew Task
Quick Actions Change Record Type Disqualify Link New Case New Lead New Task
I Page Layouts Mobile & Lightning Clone Edit LogaCall New Contact New Note Poll
A5tIhs Create Account | Email | Mebile Smart Actions || New Event New Oppertunity Post
Lightning Record Pages Expanded Laokups
Related Lists

Buttons, Links, and Actions | EEEEYYEhE

Compact Layouts Highlights Panel

Field Sets Customize the highlights panel for this page layout
Object Limits Quick Actions in the Classic P k2
R d Ty
ecord Types Post File Mobile Smart Actions Link Poll Question

Related Lookup Filters
Salesforce Mobile and Lightning Experience Actions |
Search Layouts
Create Account Edit Disqualify Post
Search Layouts for Salesforce
Classic

TrustRadius Account Detail Standard Buttons -~ Custom Buttons

Triggers [Edit]

19. Setting up Chatter on the TrustRadius Account Object is now complete.
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Step 7: Set up Tasks on the Account Object

*Note: this step is optional; it is needed if you want to utilize Salesforce Tasks to alert Account Owners
when there is new intent activity for one of their owned accounts.

1. From the Setup page, select “Lightning Record Pages”.

. Q_  Search Setup

(XX .
ees  Setup Home  Object Manager v

- SETUP > OBJECT MANAGER
S Account

Account Layout v

Details
! Save ¥ | Quick Save | Preview As...¥ | Cancel " Undo "4 Redo | [Z] Layout Properties
Fields & Relationships Custom Links @ Quick Find | Related List Name x
Quick Actions Activities Cases Contact Point Emails
Page Layouts Mobile & Lightning Actions hatty Hi
( g g Activity History Communication Sub... || Contact Point Phones
. ) Expanded Lookups
nghtnlng Record Pages a FI) L P ‘ Assets ‘ Community Members Contact Roles
iate; sts ‘ Campaigns ‘ Contact Point Add... Contacts
. . Report Charts
Buttons, Links, and Actions &
Components
T ———
Compact Layouts
Field Sets Account Sample

2. Select the Lightning Record Page(s) used for displaying Salesforce Accounts to members of
your organization. Click “Edit”.
3. Click on the “TrustRadius” tab created in Step 3 of this guide.
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4. Drag a ‘Related List - Single’ component into the ‘TrustRadius’ tab.

. P——— a—

5 X @ O Deskiop v  ShikToview v C Analyze | Activation... SV
Components — Page > Related List - Single
L 4rolow | fan Comgeowner e v
Search e M [T B ¢ Parent Record °
TrustRadius Account x
é Actions & Recommendations [ sotaman sachs Group, Inc. & J| oeons  remed T
Activities +rolow | Gt | ChngsOwr | Dedte | v | {3 Trustiadius Account Detais - Related List
Chater - | Open Actities x
- e I ooman soldmansachs com o s Mached
Chater Feed Fokdmansactscom 5 att Sy ol oy Oiersifed Fnancial erices e v r—r—
pu sty Biing Address I secone & 2221200 Related List Type o
Chatter Publisher “ e Nt FrT——
o Default x
Einstein Next Best Action | o
[ Einstein Predictions @ Trending Topics | 10282 1
Lo ncrease thei iy Toi “ B Include the related lst you want to use in the page
Flow et s e n iy ar ey o rn. | [ layout for your users, If using a parent record,
B Highights Panel Update the parent records page layout. Otherwise,
users can't see the related st
B taunchpad [B) Tusthacius Actviies ) P
L Upssed T o O
[E) vist View berd v [ote | ctiytaver | acty e | actyDescpton | st Ao &n Poge Lay
g Pan T Mo awien eoocseien e T )
i Account Layout (previewed)
Potential Duplicates
View all layouts
@ Quip Associated Documents R T () [ ,Mm
@ Quip Document The Open Activities and Activity History related
e Quip Notifications lists show up only if the Activities View is set to
recont Related Lists for the org or user. Tell Me More
ecent Items
[J Recommendations v Set Component Visi
Record Detail
Filters
Related List - Single <=
+ Add Filter

[E] Related List Quick Links

Related Lists

Get more on the AppExchange

5. Setthe Parent Record to “TrustRadius Account”; set the Related List to “Open Activities”; set
the Related List Type to “Default”

. [ — Account-Test

© %X @ O Desktop v ShinkToView v ¢ Analyze | Activation Save

Components e Page > Related List - Single
_— 3 SGidman sachs Group, nc. = + oo | ot onte
Search. - Sodmansachs om e & ¢ Parent Record o
) Account X
[ Actions &Recommendations [ Gotaman sachs Group, Inc. = Dt Related - _TrustRadivs
" *Related List
[E) Activities + Follow | Edt | CrangeOwner | Dekcte | v TrustRadius Account Details -
3 Crateer Type Prone. Companysie 50,000t 100,000 Tusthagius Account Goldman Sachs Group, Inc. _‘_' Open Activities X
— F— ooman solcmansachs.com e st Matched
[ Chatter Feed goldmansachs.com 5 Mt Starie P ncusy
iy R Scode @ senoate 212212021 Related List Type o
[ chatter Publisher cy Newtork Unkedninde companylgoiaman sachs
sue e Yor Tkt bancl Default X
[E Einstein Next Best Action — el —_— ,"
[ Einstein Predictions @ Trending Topics 20282 )
A topic toyourposts o ncrease thei sl Topics Opportmy bt 50 ) Include the related list you want to use in the page
B Fow that have 3 spike i actiy ar kel o tren e layout for your users. If using a parent record,
B Highiights Panel ten update the parent record’s page layout. Otherwise,
users can't see the related list.
[ Launchpad [0 TrustRacios Actvtes (1) PR
P —
Assign Page Layouts
[5) vist View bend v[oute [ty oa + [ ety ipe [ ety Dserpton | hacm e
B rath 1 TR 201812021 Producieviews  view Viewed ZoominfoRev...Goldman Sachs Grou.. v
Account Layout (previewed)
Potential Duplicates
View all layouts
@ Quip Associated Documents Open Activities o Parent TrustRadius Account (0) NewTasc W‘m
Q Quip Document The Open Activities and Activity History related
@ Quip Notifications lists show up only if the Activities View is set to

Related Lists for the org or user. Tell Me More
) Recent Items

B3 Recommendations v Set Component Visibility
Record Detail
Filters
Related List - Single
+ Add Filter

E Related List Quick Links.

[E) Related Lists

Get more on

e AppExcl

6. Click “Save” in the upper right corner to save your changes.
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Step 8: Update the User Object to enable Chatter/Task
configuration at individual User level

*Note, this step is optional and is only necessary if you wish to be able to control whether individual users
of the TrustRadius Connector receive Chatter notifications or Tasks when there are new intent activities
(“TrustRadius Activities”) for an account which they own.

1. From the Setup page, click “Object Manager”.

®» 7

eoe Se‘tup Home  Object Manager v

SETUP
Installed Packages

© Installed Packages

Q. Quick Find

Setup Home

Release Updates (Beta)

2. Click “User™.
TrustRadius Account TRID__TrustRadius_Account__c Custom Object
TrustRadius Activity TRID__TrustRadius_Activity__c Custom Object
TrustRadius Job Log TRID__TrustRadius_Job_Log__c Custom Object
TrustRadius Log TRID__TrustRadius_Log__c Custom Object
TrustRadius Metrics TRID__TrustRadius_Metrics__c Custom Object
User *——_ User Standard Object
User Provisioning Request UserProvisioningRequest Standard Object
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3. Click “User Page Layouts” and open the “User Profile Layout”.

Q. Search Setup

Home

Setup

Object Manager v

- SETUP > OBJECT MANAGER
N User

Details

User Profile Page Layouts

1 Items, Sorted by Page Layout Name

Fields & Relationships
PAGE LAYOUT NAME -

User Profile Layout‘_

CREATED BY
User Page Layouts

I User Profile Page Layouts

Community Member Page
Layouts

Lightning Record Pages
Buttons and Links
Compact Layouts

Field Sets

Object Limits

4. Dragand drop the fields “Disable TrustRadius Chatter" and "Disable TrustRadius Tasks" onto
the Page Layout.

SETUP > OBJECT MANAGER
2 User

' Save v | Quick Save | Cancel || 4\ Undo | 4 Redo | [=] Layout Properties |

i Details

@ Quick Find  Field Name x

Fields r
Fields & Relationships Quick Actions. [+Esection [ Active || Company Name Disable TrustRadi. Email Encoding Individual Locale || Nickname | Time Zone
Expanded Lookups ['mBinkspace | Address [ Contact Disablo TrustRad: | Employee Number | info Emais Manager Phone Tie
User Page Layouts Related Lists About Me | Admin Info Emails || Created By  Division | Extension Last Login Mobile | Profile || username
Report Charts [Account | Aiias | Department Email Fax Last Modified By Name [ Rote |[user Type.
User Profile Page Layouts
Community Member Page
Layouts % Name Sarah Sample Manager  Sample Text
Tile  Sample Text Company Name  Sample Text
Lightning Record Pages

i Contact (Header visible on edit only)

Buttons and Links
Compact Layouts
Field Sets

Object Limits

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

% Email  sarah.sample@company.com

Address  Suite 300, The Landmark @ One Market
San Francisco, CA 94105
us

| Background (Header visible on edit only)
AboutMe  Sample Text

Phone
Mobile

1-415-555-1212
1-415-555-1212

TrustRadius
Disable TrustRadius /'
Chatter

Disable TrustRadius Task ./

| Custom Links (Header visible on detail only)
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5. Click “Save” on the Page Layout.

SETUP > OBJECT MANAGER
<
2 User

Details

Fields & Relationships
User Page Layouts

User Profile Page Layouts

Community Member Page

Layouts

Lightning Record Pages
Buttons and Links
Compact Layouts

Field Sets

Object Limits

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

Save ¥ | Quick Save | Cancel

&\ Undo | /3 Redo

= Layout Properties

QLauiokring N

Fields
Quick Actions +ESection Active Company Name Disable TrustRadi.. Email Encoding Individual
Expanded Lookups. *E1Blank Space | Address | Contact | Disable TrustRadi... Employee Number Info Emails.
Related Lists. About Me | Admin Info Emails || Created By | Division Last Login
Report Charts [Account || Atias | [ Department | Emait Last Modified By
% Name Sarah Sample Manager  Sample Text
Title  Sample Text Company Name  Sample Text
i Contact (Header visible on edit only)
% Email  sarah.sample@company.com Phone  1-415.555-1212
Mobile  1-415-555-1212

Address  Suite 300, The Landmark @ One Market
in Francisco, CA 94105

i Background (Header visible on edit only)
AboutMe  Sample Text

{ TrustRadius
Disable TrustRadius ./
Chatter

Disable TrustRadius Task ./

1 Custom Links (Header visible on detall only)
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Uninstalling the TrustRadius Connector

To uninstall the TrustRadius Connector you will need to remove all permissions from Users in your
organization and remove all custom fields and objects from your Salesforce Account.

1. From the Setup page, navigate to Permission Sets for Users.

. 2, Search Setup

oos .
ees  Setup Home  Object Manager v

Q_ Quick Find

Setup Home

Release Updates (Beta)

Lightning Experience Transition
Assistant

New Salesforce Mobile App QuickStart -
°
Lightning Usage <
Optimizer
Manage Subscription Mobile Publisher
ADMINISTRATION Use the Mobile Publisher to create your own branded mobile
app.
v Users

7
Permission Sets Learn More [f

Profiles

Public Groups

Queues
Most Recently Used
Roles 10 items
User Management Settings
Users NAME
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2. Select a TrustRadius permission set.

. Q. Search Setup

Setup Home  Object Manager v

SETUP
Permission Sets

Q_ Quick Find

Setup Home

Release Updates (Beta el
poates (Beta) Permission Sets

Lightning Experience Transition |

Assistant On this page you can create, view, and manage permission sets.

New Salesforce Mobile App QuickStart | In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: i0S | Android

Lightning Usage

Edit | Delete | Create New View

Optimizer
[New | 2y AlBlcID|EIF|GIHII|JIKILIMIN|IO|P|Q|RIS|T|U|V
Manage Subscription — =
() Action Permission Set Label + Description License
ADMINISTRATION O Clone CRM User Denotes that the user is a Sales Cloud or Service Cloud user. CRM User
wv Users [ Clone Salesforce CMS Integration Admin Gives the admin data access and the permissions to integrate Salesforce C... Cloud Integration User
[ Clone Salesforce Console User Enable Salesforce Console User Sales Console User
Permission Sets . "
[ Clone Standard Einstein Activity Capture Access to Standard Einstein Activity Capture Standard Einstein Activity Capture User
Profiles (J Clone TrustRadius Admin Permissions for core and logging TrustRadius Objects
Public Groups O Clone TrustRadius Read Only Read Only - core TrustRadius Objects
[ Clone TrustRadius User Only core TrustRadius Objects
Queues
Roles

User Management Settings

Users

3. Click “Manage Assignments”.

. Q_  Search Setup B

Setup Home  Object Manager

SETUP
Permission Sets

Q_ Quick Find

Setup Home

Permission Set

e ) " TrustRadius Admin
Lightning Experience Transition

Assistant Q, Find Settings... E| Clon

New Salesforce Mobile App QuickStart

Release Updates (Beta)

Manage Assignments

Permission Set Overview
Lightning Usage

Description  Permissions for core and logging TrustRadius Objects APIName  TrustRadius_Admin
Optimizer License Namespace Prefix ~ TRID
Session Activation Required Created By ~ Matt Stanley, 8/2/2020, 2:42 PM

Manage Subscription
Last Modified By ~ Matt Stanley, 8/2/2020, 2:42 PM

ADMINISTRATION

~ Users Apps

Permission Sets

Assigned Apps
Settings that specify which apps are visible in the app menu
Profiles
Assigned Connected Apps
Public Groups Settings that specify which connected apps are visible in the app menu
Object Settings
Queues Permissions to access objects and fields, and settings such as tab availability
Roles

App Permissions
Permissions to perform app-specific actions, such as "Manage Call Centers"

User Management Settings Ao
Permissions to execute Apex classes

Users
Visualforce Page Access
> Data Settings that apply to Salesforce apps, such as Sales,and ~ Permissions to execute Visualforce pages
custom apps built on the Lightning Platform
. Learn More External Data Source Access
Email e oo -
> al Permissions to authenticate against external data sources
Flow Access
PLATFORM TOOLS Permissions to execute Flows
Named Credential Access
> Apps issions (o icate against named
> Feature Settings Custom Permissions
Permissions to access custom processes and apps
> Einstein
Custom Metadata Types
3 Objects and Fields Permissions to access custom metadata types
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4. Select all Users and click “Remove Assignments”.
Q_  Search Setup B

oo Setup Home  Object Manager

Q_ Quick Find

Setup Home
Release Updates (Beta)

Lightning Experience Transition
Assistant

New Salesforce Mobile App QuickStart
Lightning Usage
Optimizer
Manage Subscription
ADMINISTRATION
v Users

Permission Sets

Profiles

Public Groups

Queues

Roles

User Management Settings

Users

SETUP
Permission Sets

Assigned Users

- TrustRadius Admin
« Back to: Permission Set
ABCDEFGHIJKLMNOPOQRSTUV

Add Assignments || Remove Assignments |

Action Full Name * Alias Username Last Login Role Active Profile
| Edit  Srinivasan, Sandhya ssrin sandhya.srini ius.com trusttestpe v/ System Administrator
| Edit  Stanley, Matt mstan  mattstanley@trustradius.com.trusttestpe 81212020, 2:16 PM v/ System Administrator

Add Assignments | Remove Assignments

AlBICID E F/G H IJ/KILIMIN/O P QRIS TUV

5. Repeat steps above for each TrustRadius permission set (TrustRadius Admin, TrustRadius User,
TrustRadius Read-Only).
6. Select “Object Manager”.

i1 Setup

Home  Object Manager v

Q, Quick Find

Setup Home

Release Updates (Beta)

SETUP
Installed Packages

Installed Packages
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7. Select “Account”.

. Q_  Search Setup

EEE Setup Home  Object Manager v

Py SETUP
s Object Manager

52+ Items, Sorted by Label

LABEL / s API NAME

| Account Account
Activity Activity
Asset Asset
Asset Relationship AssetRelationship
Authorization Form AuthorizationForm

8. Select “Page Layouts”.

L XX ] .
ses Setup Home  Object Manager w

> SETUP > OBJECT MANAGER
i Account

I Details Details
P
Fields & Relationships
Description
Page Layouts
Lightning R dPp API Name
ightning Record Pages Account
Buttons, Links, and Actions Custom
Compact Layouts Singular Label
Account
Field Sets Plural Label
Accounts

Object Limits
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9. Select the Page Layouts which include TrustRadius objects and fields.
10. Remove the “TrustRadius” Section and “TrustRadius Activities” Related List from the Page

Layout. Click “Save”.

. o Q

Setup Home  Object Manager

Search Setup

Save ¥ ick Save  Preview Cancel | $\Undo | ") Redo [ Layout Properties |
Details
Fiolds Q@ Quick Find| Related List Name x
Fields & Relationships Buttons [ Activites | Cases Contact Point Emails | Content Deliveries Grougs. [ Orders | TrustRadius Accounts |
Custom Links Actvity History [ Communication Sub... | Contact Paint Phones | Contracts Notes & Attachments | Partners TrustRadius Acti..
Page Layouts Quick Actions [Assets || Community Members || Contact Roles. || Data Integration ... Open Activities Social Personas
o Mobile & Lighting Actions | Gampaigns || Contact Point Add... | Gontacts Files. Opportunities
Lightning Record Pages Expanded Lookups
Related Lists
Buttons, Links, and Actions &
System Information
Compact Layouts ) createdBy ~Sample Text ) Last Modified By ~ Sample Text
Field Sets Custom Links (Header visible on detail only)
Google Search Google Maps Google News
Object Limits Hoovers Profile \
Record Types TrustRadius LN
TrustRadius Account  Sample Text i
Related Lookup Filters [Remove Section |
i
Search Layouts Mobile Cards (Salesforce mobile only)
Search Layouts for Salesforce Twitter
Classic
Hierarchy Columns Related Lists
Triggers TrustRadius Activities New | Change Owner
Record Date Activity Label Activity Type Description TrustRadius Account
Validation Rules Sample Text 81212020 Sample Text Sample Text Sample Text Sample Text
] AN
Contacts New || Merge Contacts || Add to Campaign
Contact Name Title Email Phone
Sarah Sample Sample Text sarah.sample@company.com 1-415-655-1212

7. Select “Lightning Record Pages’

)

Home v

Setup Object Manager

SETUP > OBJECT MANAGER
Account

<>

Q_  Search Setup

Account Layout v

Details

‘Save h/ H Quick Save H Preview As...¥ \ Cancel ‘ ‘ 4\ Undo ‘ ¥ Redo

|| Layout Properties \

Fields & Relationships Cosia TS

Quick Actions
Page Layouts

Lightning Record Pages’

Buttons, Links, and Actions

Related Lists
Report Charts
Components

Compact Layouts

Field Sets

Mobile & Lightning Actions
Expanded Lookups

@, Quick Find| Related List Name x
Activitie: Cases

Contact Point Emails

Activity History Communication Sub...

Contact Point Phones

‘ Assets ‘ Community Members

Contact Roles

‘ Campaigns ‘ Contact Point Add...

Contacts

Account Sample
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8. Select the Lightning Record Page(s) which include TrustRadius objects and fields.

9. Click “Edit”.

Search Setup

Home

Setup

Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters

Search Layouts

- SETUP > OBJECT MANAGER
& Account

Object Manager v

Lightning Page

Account_Record_Page
Lightning Page Detail

"4

Edit = Clone

Delete

¥ Information

Name  Account_Record_Page

Description

Edit = Clone

Label  Account Record Page

Assignments By App

No Assignments to display

Assignments By App, Record Type, and Profile

No Assignments to display

 Back To Top

Always show me W more records per related list

10. Select the “TrustRadius” tab and click the trash icon in the upper right hand corner.

11. Click “Save”.

i Lightring App Builder Account Record Page 2 Help

Components
Q, Search o

v Standard (31)

Accordion

Action Plans List - Financial Servi.

B Actions & Recommendations
[E] Activities

Chatter

[ Chatter Feed

Chatter Publisher

[E] Einstein Next Best Action
[ Einstein Predictions
Flow

B Highiights Panel

[ vist View

B rath

O3 Desktop v

Shrink To View v

Account

G Refresh

eGrabber & 4 folow | Edt | NewComact  NewCase v

oo Prone Account Owner ndustry iling Adcress
8 Manst. 2
Related Details Tmstkadius( Activity Chatter
Delete
TrustRadius Account Details
NewTask  NewEvent LogaCall  Emai

Company sie 5010250 TnstRadius Account eGrabber
Domain egrabbercom Matcn Status Matched Createatask Add
ncust ware & Servi Maten status Dot sisting Account (Au

vy Software & Services Matched - Existing Account (Auto) Fiers: Altime - Al ctivies - Allypes | ¥
S code w8 Maten e 8/2/2020
ciy UnkedinHondle  company/egrabber Refresh « Expand All - View All
stte Tamil Nadu TiterHandle B2BResearchTool v Upcoming & Overdue
Gounn India Facabooc

i No next steps.
o “ Actities 2 To get things moving, add a task or set up a meeting,

vt 50 Vitors 1

opy
Match
Jpportunity Countat 0
fatch

£ This related list cannot be displayed because it s not in the current page ayout.

No past activity. Past meetings and tasks marked as done show up
here.

Page

*Label

Account Record Page

*Developer Name

Account_Record_Page

Page Type

Record Page

Object

Account

Template

Header and Right Sidebar Change

Description

TrustRadius | https://www.trustradius.com | product@trustradius.com



https://www.trustradius.com/
mailto:product@trustradius.com

TrustRadius Connector Installation Guide 56

12. Navigate to your organization’s Installed Packages.

Home  Object Manager v

Q, installed

v Apps

v Packaging

Installed Packages

Didn't find what you're looking for?
Try using Global Search.

13. Click “Uninstall” next to the TrustRadius App.

. Q. Search Setup [+ 24 A (@)

it Setup Home  Object Manager

Q Quick Find SETUP

Installed Packages

Setup Home:

Release Updates (Beta)

Installed Packages

Help for this Pago @
Lightning Experience Transition

Assistant | |

On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce com enviranment. Learn More about Installing Packages.

New Salesforce Mobile App QuickStart | | Apps and companants are installed in packages. Any custom apps, tabs, and custom cbjects ara initially marked as *In Development' and are not deployed to your users. This allows you to test and customize before

deploying. You can deploy the companents individually using the other features in setup or as a group by clicking Deplo

appexchange

Lightning Usage Depending on the links next to an installed package, you can take different actions from this page:
Optimizer

Visit AppExchange »
To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Manage Subscription

Installed Packages

ADMINISTRATION Action Package Name Publisher Version Number Namespace Prefix Install Date Limits Apps. Tabs. Objects AppExchange Ready
5 Users Uninstall | Gonfigurs % TrustRadius Agp. TrustRadius -— TRID 8/5/2020, 10:24 AM v 1 §

5 Not Passed
Description
5 Data TrustRadius App
Email
> Uninstalled Packages

PLATFORM TOOLS

No uninstalled package data archives.
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14. Scroll to the bottom of the page. You can choose to save a copy of the package for 48 hours or
to not save a copy.
15. Check “Yes, | want to uninstall this package and permanently delete all associated
components.”
16. Click “Uninstall”. Uninstalling the app may take several minutes.
o a seacnSetup F@?26a

Setup Home  Object Manager v

Q installed

SETUP

Installed Packages

~ Apps

v Packaging TRAGCaloutTest

Installed Packages TRAccountTriggerHandierTest Apex Class
TRActvityAssignBaich Apex Class |

Didnt find what you're looking for? TRAccountSelecior Apox Glosa

Try using Global Search TRAccountTriggerHandler Apex Class

Scheduled TRApiCallout Apex Class

TRAPICallBuilder Apex Class

TRinstallHandlerTest Apex Class

AccountSelector Apex Class

TRConfigCirTest Apex Class

TRinstallHandler Apex Class

TRAppConfgSelector Apex Class

TRConfigCirl Apex Class

TRARResponse Apex Class

TRApRespanseTest Apex Class

Custom Object Data

Custom Object Records (Approximate)
TrustRadius Account
TrustRacius Metrics
TrustRadius Activity
TrustRacius App Gonig
TrustRadius Log

c oo e oo

TrustRadius Job Log
O save a copy of this package's data for 48 hours after uninstall

® Do not save a copy of this package's data after uninstall
Yes, I want to uninstall this package and permanently delete all associated components

Uninstall

17. To delete an Uninstalled Package, click the “Del” action next to the package.
. Search Setup E‘ 24 Aa ;:L

Setup Home  Object Manager

Q_ Quick Find SETUP
Installed Packages

Setup Home

Release Updates (Beta)
Installed Packages Holp for s Pago @

_ightning Experience Transition

fssistant On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your Learn More about Installing Packages.

New Salesforce Mobile App QuickStart || Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as *In Development" and are not deployed to your users. This allows you to test You can dep} @ appexchange
indivicually using the cther eatures in setup or as a roup by clicking Deplo.

_ightning Usage
Depending on the links nex to an installed package, you can take different actions from this page. Visit AppExchange »

Optimizer
To remove a package, click Uninstall. To manage your package licensas, click Manage Licensos.

Manage Subscription
Installed Packages

ADMINISTRATION No packages installed
> Users
Uninstalled Packages
> Data
Action Package Name Namespaco Expiration Date Uninstall Status Uninstall Date
> Email Dol TrustRadius App (Version Name TrustRadius App) TRID 713112020, 12:37 PM Uninstall Complete 712012020, 12:37 PM

PLATFORM TOOLS
-~ Apps
App Manager
AppExchange Marketplace

Connected Apps

Lightning Bolt
> Mobile Apps
v Packaging

Installed Packages
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