7 heBpand 1992 roga N 2300-1

POCCUUCKAA ®EQEPALINA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

Hactoawmin 3akoH perynupyeT OTHOLUEHWs,, BO3HMKaloWmne Mmexagy notpebutenamun u
N3roToBUTENAMW, MWCMOMHUTENAMK, MMNOpTepamu, npopasuamu, Bnagernbuamu arperatopos
MHdopMaLmM 0 ToBapax (ycnyrax) npu npogaxke ToBapoB (BbIMOMTHEHMM paboT, okazaHuu ycnyr),
yCTaHaBNMBaET npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, yCryr) Hagnexallero
KayecTBa M Ge3onacHbIX ONS XWU3HW, 300POBbSA, MMYyLLECTBa NOTpebutenen u okpyxawLlen
cpenbl, nornyyeHne WHgopmaumm O ToBapax (pabotax, ycnyrax) u o6 KX M3roToBUTENAX
(ncnonHuTensx, npogasuax), O BragernbLuax arperatopoB WMHdopmaumm o ToBapax (ycnyrax),
NpoCBeLLEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLLNTY UX UHTEPECOB, a Takxke onpegenser
MexXaHU3M peanusaumm aTux npas.

(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3, o1 29.07.2018 N
250-03)

OCHOBHbIE NOHATUS, ncnorib3dyemble B HacTtoduem 3akoHe:

notpedbutens - rpaxgaHuvH, UMELWUN HamepeHue 3akasaTb KM npuobpectn nmbdo
3aKasblBalOWMi, NpuobpeTaroWwmnn  UNM  UCNONb3YLWNA  ToBapbl  (paboTbl,  ycnyru)
UCKINIOYMTENBHO ANSA  NINMYHBIX, CEMEWHbIX, OOMALIHMX W WHbIX HYXO, HEe CBSA3aHHbIX C
OCyLLEeCTBNeHeM NpeanpUHNMaTENbCKON AeSTENbHOCTY;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

N3roTOBUTEMb - OpraHu3auus He3aBMCUMO OT ee OpraHu3aunoHHO-NpPaBoBON (OOPMbI, a
Takke uWHAMBMAYyaAnbHbIA NpeanpuHUMaTenb, NPOU3BOAsSLME TOBapbl ANA  peanusauum
notpebutensm;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCNOSMHUTENb - OpraHmMsaunsa He3aBUCUMO OT ee OpraHm3aunoHHO-NPaBoBOW (OPMbI, a
Takke MHAMBUAYaAlNbHbIN NPEANPUHUMATESb, BbIMOMHALWME paboThl UM OKasbiBatoLme YCnyru
notpebutenam no BO3Me3g4HOMY LOrOBOPY;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

npogaseL, - opraHM3aLms He3aBMCUMO OT ee OpraHn3aLUMOHHO-NPaBOBOM POPMbI, a Takke
MHOMBMAYanbHbLI NpegnpuHMMaTenb, peanusylolwmMe ToBapbl MNoTpebutensm no AoroBopy
Kynnn-npoaaxu;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

abaay, yTpatun cuny. - degepanbHblii 3aKOH 0T 21.12.2004 N 171-03;

HegocTaToKk ToBapa (paboThbl, ycnyrn) - HECOOTBETCTBME ToBapa (paboTbl, ycnyru) vnu
o6sa3aTenbHbIM TpeboBaHMAM, NPEAYCMOTPEHHbLIM 3aKOHOM NGO B yCTaHOBNEHHOM UM NOPSIAKE,
UK ycrnoBmsam AOrosopa (Npu nx oTCyTCTBUM UNN HEMOSHOTE YCNOBUIN 0ObIYHO NPeabABNSEeMbIM
TpeboBaHusAM), WnKM LUenaM, AN KOTopbiXx ToBap (paboTa, ycnyra) Takoro poga OO6bl4HO
NCMNONb3yeTCsl, UK Liensam, 0 KOTOpbIX Npogasel, (MCNonHuTenb) Obin NoCTaBneH B M3BECTHOCTb
noTpebuTenem npuv 3akto4YeHUn 4OroBopa, unmn obpasuy 1 (Mnv) onMcaHuio Npu Npogaxe ToBapa
no obpasuy 1 (Unn) No ONUCaHWUIo;



(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

CYLLIECTBEHHbIA HEOOCTaTOK ToBapa (paboTbl, YCIyrn) - HeyCTpaHUMbIA HEQOCTATOK Wn
HeJOCTaTOK, KOTOPbIN HE MOXET ObiTb yCcTpaHeH 6e3 HecopasMepHbIX pacxOogoB wnw 3aTtpat
BPEMEHMU, UMK BbISABMASIETCS HEOQHOKPATHO, Ui NPOSBISETCA BHOBL NOCIE €ro yCTPaHeHus, nnm
apyrve nogobHble HegocTaTKy;

(B peqn. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-$3)

Ge3onacHocTb ToBapa (paboTbl, ycnyrn) - 6es3onacHocTb ToBapa (paboTbl, ycnyrv) ans
XXM3HW, 340POBbs], UMYLLIECTBA NOTPEOUTENS N OKpY>KatoLLen cpefbl Npu 0BbIYHbLIX YCIOBUSX €ro
NCMONb30BaHNsI, XPaHEHWS!, TPAHCMOPTUPOBKM U yTUNM3aumm, a Takke 6esonacHOCTb npouecca
BbINONHEHMS pabOoTbl (OKa3aHus ycryru);

YMNONTHOMOYEHHas W3roToBMTENEM (MpodaBLOM) oOpraHuM3auus Wnn  ynornHOMOYEHHbIN
n3rotoBuTENEM (NPOAABLOM) UHAMBMAYAmNbHbIV NPeanpuHUMaTens (aanee - ynornHOMOYeHHas
opraHu3auusa unu YnorHOMOYEHHbI WHAMBUAYamNbHbIA NpeanpuHUMaTenb) - OpraHusauus,
ocyllecTBngaLWas onpegeneHHyo AesTenbHOCTb, UK OpraHn3aLms, Co3aaHHas Ha TeppuTopum
Poccuiickon degepaumn  umsrotoButeneMm (NpogaBLOM), B TOM 4MCE€ WHOCTPAHHbLIM
N3rotToBMTENEM (MHOCTPaHHBLIM MPOAABLIOM), BbIMOMHAWLWME onpefeneHHble YyHKUMM Ha
OCHOBaHUKM JOroBopa C M3rotoBuTenem (NpodaBLOM) W YNOAHOMOYEHHbIE UM Ha NPUHATUE U
yaoBrneTBopeHne TpebosaHun notpebutener B OTHOLLEHMM TOBapa HEHaANeXallero kayecTsa,
nmbo nHanBMAyanbHbIN NpegnpUHMMaTENb, 3aperMcTpPMpPOBaHHbIN Ha TeppuTopumn Poccuinckomn
depepaunmn, BINOAHALWNA onpeaeneHHble yHKLMM Ha OCHOBaHUKM 4OroBOpa C U3roToBUTENEM
(npogaBuoM), B TOM 4uCfle C WHOCTPaHHbIM W3roTOBUTENEM (MHOCTPAaHHbIM MNPOAABLIOM), W
YNONMHOMOYEHHLIN UM Ha NPUHATUE U YOOBAETBOPEeHNe TpeboBaHuii noTpedutenei B OTHOLLEHUM
TOBapa HeHaanexallero Ka4yecTBa;

(ab3au BBegeH PeaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

UMNOpPTEP - OpraHM3auuMsi He3aBUMCUMO OT OpPraHW3auVOHHO-MPaBOBON (POPMbl UMK
MHANBMAYanNbHbIV NpegnpuHMMaTenb, OCYLLECTBASIOLME UMMNOPT TOBapa AN ero nocneayoLuemn
peanusauum Ha Tepputopum Poccurickon ®egepaunu;

(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-$3)

Bnageney arperatopa nHdopmaumm o ToBapax (ycnyrax) (ganee - sBnagenew arperatopa) -
opraHu3auus He3aBMCUMO OT OpraHM3auMOHHO-NPaBoBOM (YOPMbI NGO MHAMBUAOYANbHLIN
npeanpuHumaTtenb, KOTOpble SABMASKOTCSA Bnagenbuamyv  nporpaMmmbl  ONs  3NEKTPOHHbIX
BbIMUCIUTENBHLIX MaWWH W (MNK) BnagenbuamMM canwta WM (UNKM) CcTpaHuubl canta B
MHAOPMALIMOHHO-TENEKOMMYHMKALUMOHHON ceTu  "WIHTepHeT" K KoTopble npeaocTaBnsAloT
notpebutento B OTHOLLEHUM onpedeneHHOro ToBapa (ycnyru) BO3MOXHOCTb OAHOBPEMEHHO
O3HaKOMUTLCS C MpeanioXeHneM npodaBua (MCNOMHUTENdA) O 3aKkM4YeHUn [orosopa
Kynnu-npogaxu ToBapa (OoroBopa BO3ME3JHOr0 OKasaHus YCIyr), 3akmnioyuTb C NpoaaBLiOM
(ucnonHuTEnem) OOroBop Kynnu-npogaxu (OOroBop BO3ME3OHOrO OKasaHus YCryr), a Takke
NPoOn3BEeCTN NpeaBapuUTENbHYIO onnaTy ykasaHHOro Toeapa (ycnyru) nytemMm HamnmyHbIX pac4yeToB
nmbo nepeBoga OEHEXHbIX CPEACTB Briagenbly arperatopa B pamMKkax MpuUMeHsieMblXx hopMm
Oe3HanuyHbIX pacydeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbM 16.1 HacTodwero 3akoHa u
degepanbHbIM 3aKOHOM OT 27 MoHA 2011 roga N 161-®3 "O HauuoHanbHOW nNNaTeXHOW
cucrteme".

(ab3avu BBegeH PenepanbHbIM 3aKkOHOM OT 29.07.2018 N 250-93; B peq. PenepanbHoOro 3akoHa ot
31.07.2020 N 290-d3)

Maea I. OBLWUE NMONOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOLWEHUA B o6nacTu 3awuTbl nNpasB
norpeburenen



1. OTHoweHNss B obnactu 3awuTbl Npae noTpedutenen perynupytotca [pakgaHCKum
kogekcom Poccunckon degepaumm, HactoswmumM 3akoHOM, Apyrumn degepanbHbIMUM 3aKoOHaMM
(nanee - 3akOHbI) 1 MPUHMMAEMbIMU B COOTBETCTBUN C HUMW UHBIMU HOPMATUBHbLIMY NPaBOBbLIMM
aktamu Poccuiickon degepaumm.

(n. 1 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasutenbctBo Poccuiickon ®edepauun He Bnpase nopyyatb hegepanbHbiM opraHam
NCMOMHUTENBHOM BNACTU NPMHMMATDL aKTbl, COAepXKaLlne HopMbl O 3aLiuTe npas noTpebutenen.

MpaBuTtenbcTBo Poccunckon ®eaepauun Bnpase u3gasatb Ans notpedbutenst u npogasua
(M3roToBUTENS, UCMOMHUTENS, YNOMHOMOYEHHOW OpraHu3auun UnNn  YNONHOMOYEHHOrO
WHOMBUAYaNbHOrO NpeanpuHMMarens, uMnopTepa, Bnagenbua arperatopa) npasuna,
obsA3aTenbHble NPY 3aKMOYEHUM U UCNONHEHUN NYBNNYHBIX AOFOBOPOB (4OrOBOPOB PO3HUYHOM
Kynnun-npoaaxu, aHeprocHabxeHnsi, LOroBoOpoB O BbINONHEHMM paboT 1 06 okaszaHum ycnyr).
(ab3avu BBegeH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93; B peq. PenepanbHOro 3akoHa ot
24.04.2020 N 144-®3)

AG3au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3aKoH OT 18.07.2011 N 242-03,
Cratbs 2. MexxayHapoaHble pgoroeopbl Poccuinckon depgepaumm

1. Ecnn mexgyHapogHbiM goroBopom Poccuiickon depepaumm yCTaHOBMEHbl MHbIE
npasuna o 3alumTe npas notTpeduTtenen, Yem Te, KOTopble NPeSYyCMOTPEHbI HACTOALLNUM 3aKOHOM,
NPUMEHATCA NpaBuna MexxgyHapoaHoro Jorosopa.

2. PeweHna mMexXrocyoapCTBEHHbIX OpraHoB, MPUHATbIE HA OCHOBAHWW MOMNOXEHUN
MeXayHapoOHbIX AoroBopoB Poccuinickon depepaumm B UX UCTOMKOBaAHWK, NpOTMBOpeYallem
KoHcTutyuum Poccurickon ®epepauunun, He noanexart ncnonHeHuio B Poccunckon deagepaumm.
Takoe npoTuBopeyne MOXeT OblTb YCTaHOBMEHO B Mopsgke, onpedeneHHoM deaepanbHbiM
KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBeaeH PegeparnbHbIM 3aKOHOM OT 08.12.2020 N 429-03)

Cratba 3. [paBo noTpebGuTene Ha npocBeweHUMe B o0OnacTu 3awWuTbl nNpaB
norpeburenen

1. MNpaBo noTpebutenenm Ha npoceBelleHMe B o0OnacTM 3awuTbl NpaB noTpebutenen
obecneunBaeTcs NOCPEACTBOM BKIIOYEHUSA COOTBETCTBYHOLWMX TpeboBaHMN B (benepanbHble
rocygapcTBeHHble obpasoBaTtenbHble CTaHAapTbl U obpasoBaTernbHble NporpaMMbl, a Takke
NnoCpeacTBOM OpraHusaumm cucteMbl MHdopmauun noTpebutenen o6 ux npaeBax UM O
HeobxoaMMbIX eNCTBUAX MO 3aLmTe 9TUX Npas.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensax peanusaumn npaBa notpebutenen Ha npocseLleHne B obnactu 3awuTel npas
notpebutenen opraH rocygapCTBEHHOrO Hag3opa OocylecTBnsieT hopMMpoBaHME U BedeHue
OTKPbITOrO U 06LWe[OCTYNHOrO0 rocygapCTBEHHOTO WMHAOPMALMOHHOIO pecypca B obnactu
3awmTbl npaB noTpebuTtenen, kadectBa M 6e3onacHOCTM TOBApOB (paboT, ycnyr) B Nopsiake,
ycTaHoBneHHoM lNpaBuTtenscTesoM Poccuiickon ®egepauunu.

(n. 2 BBeaeH PeneparnbHbIM 3aKOHOM OT 11.06.2021 N 170-93)

Cratbs 4. KauecTBO TOBapa (paboThl, ycrnyru)

1. NMpopgaeey, (ucnonHuTenb) 06s13aH Nepegatb NOTPeOUTENIO TOBap (BbINOMHUTEL PaboTy,
oKasaTb YCryry), Ka4ecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. Mpwn oTcyTCTBUM B OOrOBOPE YCMNOBWUIN O KadecTBe ToBapa (paboTbl, yCryrn) npogasel,



(ncnonHuTenb) 06s3aH nepegaTtb NOTPeOMTENIO TOBap (BLINOMHUTL paboTy, okasaTb YCyry),
COOTBETCTBYIOLWMNN OObIMHO NpeabsBnaeMbiM TpeboBaHMAM M NPUrogHbIi ANs uenewn, Ang
KoTopbIx ToBap (paboTa, ycnyra) Takoro poga 06bl4HO NCNOMb3yeTCs.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopgasel (MCMOMHMTENb) NpPW 3akMioYeHUM [orosopa Obin  NocTaBneH
noTpebuTtenem B W3BECTHOCTb O KOHKPETHbIX LEensax npuobpeTeHns ToBapa (BbINOMHEHUS
paboTbl, OKa3aHUsi ycryru), npoaasel (MCnonHUTENb) obsi3aH nepenaTtb NOTPeGUTento ToBap
(BBINONHUTL PaboTy, OKasaTb yCnyry), NPUMroaHbI Ans UCMOfb30BaHNA B COOTBETCTBUM C STUMM
LensMu.

4. Mpw npogaxe ToBapa no obpasuy U (Mnun) onucaHuio npopaeel, 06si3aH nepenaTtb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasLy 1 (MnK) ONucaHuio.

4.1. Mpwn npogaxe OTAENbHbIX BUOAOB TEXHUYECKM CMOXHbLIX TOBApOB C NpeaBapuUTenbHO
YCTaHOBMEHHbIMW MpOorpaMMamMu Ansi 3NEeKTPOHHbIX BbIYUCAUTENbHBIX MallnH noTpebuTtento
obecneunBaeTcs BO3MOXHOCTb MCMOMNb30BaTh OTAENbHbIE BUABI TEXHUYECKM CITOXKHbIX TOBapOB C
npeaBapuTENbHO YCTAHOBIEHHBIMWU NporpaMmmMamMmn Ans ANEKTPOHHbIX BbIYUCAUTENbHbLIX MALUWH,
CTpaHaMn MNPOUCXOXOEHUA KOTOpblIX 4dABnsoTca Poccuinckasa degepaumsa  wnu  gpyrue
rocygapcrtea - uneHbl EBpasuiickoro 3KOHOMMYECKOro coto3a. [lepeyeHb OTAENbHbIX BUOOB
yKasaHHbIX TEXHUYECKM CIOXHbIX TOBAPOB, MOPAL40OK COCTABNEHUSA U BEAEHMS NEPEYHS MporpamMmm
ONS 9NEKTPOHHbIX BbIYUCAUTENbHbIX MalUWH, CTpaHaMun MPOUCXOXKAEHUS KOTOPbIX SABMSKTCA
Poccuiickas depepauma vnn gpyrve rocyaapcrsa - uUfeHbl EBpasminckoro aKOHOMMYECKOro
col3a W  KOTopble [AOMKHbl  ObITb  NpeaBapuTenbHO  YCTaHOBMIEHbl, W MOPSO4OK  UX
npegBapuUTeNibHON YCTAHOBKW, BKNoYasi TpeboBaHWs K OYHKLMOHMPOBAHWIO, OMpeaenstoTcs
MpasutenbcTtBoM Poccurickon ®enepaunn.

MpeaBapuTenbHO  YCTaAHOBMEHHbIE NporpamMMbl  ANS  3NEKTPOHHbIX  BblYUCAUTENbHbIX
MaLUVH, ucnonb3yemble notpebutenem Ha oTaernbHbIX BUOAX TEXHUYECKM CITIOXKHbIX TOBApOB 415
joctyna K WHdopmauuMM Ha canTax B MHMOOPMAaUMOHHO-TENEKOMMYHUKALMOHHON CEeTU
"MHTepHeT", AOOMKHbI obecneymMBaTb BO3MOXHOCTb MWCMOMb30BaHNA 6e3 OOMONTHUTENbHbIX
HacTpoek (N0 YMOnYyaHu) MOMCKOBOW CUCTEMbI, CTPAHOW MPOUCXOXOEHUS KOTOPOW ABMSAETCA
Poccuiickas ®depepaums unu gpyrue rocyaapcrsa - uneHbl EBpasmMmMckoro 3KOHOMUYECKOro
Cot03a, B nopsigke, yctaHoerneHHom [paButenbctBom Poccunckon depgepaumn. TpeboBaHua K
yKasaHHOW MOMCKOBOW CUCTEME U NOPSAOK ee onpeaeneHnsa ycraHasnmealTcs [paBuTenscTsomM
Poccuiickon depepaumn.

MpeaBapuTenbHO  YCTaAHOBMEHHbIE NpPOrpamMMbl AN 3NEKTPOHHbBIX  BblYUCAUTENbHbIX
MaLlUWH, UCMOMb3yeMble NOTpedbuTenemM Ha OTAEmNbHbIX BMAAX TEXHUYECKM CHOXHbBIX TOBApOB,
OOMKHbI B TOM 4uMCre BKoYaTb MNporpammy Ans SMeKTPOHHbLIX BbIYUCIIUTENbHBIX MaLUWH,
KoTopas npegHasHavyeHa Ansi noucka, NpocMoTpa U NpuobpeTeHnsa NporpamMm 4118 ANEKTPOHHbIX
BblYUCNIUTENbHBIX MalUWH, MPUMEHSIEMbIX MNOTPEOMTENSIMA C UCMOMb30BAHNEM TEXHUYECKU
CNOXHbIX TOBApPOB (Oanee - eOuHbI MarasvH MpUNoXeHUn), U YHKLUMOHNPOBaHME KOTOPON
OCYLLECTBNAETCA C Y4ETOM OCHOBHbIX MNPUHUMNOB, yTBepxAaemblX ¢enepanbHbiM OpraHoM
WCNOMHUTENBbHON BMNAacTW, OCYLLEeCTBNSAWUM (QYHKUMM Mo BblpaboTke wn  peanusaumm
rocygapCTBEHHOW  MOMAWUTMKM M HOPMAaTMBHO-MPaBOBOMY  perynupoBaHuio B cdepe
MHGOPMALUMOHHBIX  TexHonornn.  dPegepanbHbli - opraH NCMNONHUTENBHON BnacTtu,
OCYLLEeCTBNAWMNA PYHKUMM NO BblpaboTke M peanu3aumm roCyAapCTBEHHOW MOMUTUKA U
HOPMaTUBHO-MPaBOBOMY pPerynnMpoBaHuio B cdepe MHPOPMALUNOHHBIX TEXHOMOrMN, Takke
yTBEpPXOaeT rnepeyeHb NPorpaMmm 4118 SNeKTPOHHbIX BbIMUCIUTENBHbIX MaLUWH, pa3MeLlaemMbix B
€OWHOM MarasvHe NpUnoXeHun B 06a3aTenbHOM Nopsake.

(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBeaeH PenepanbHbIM 3aKOHOM OT 02.12.2019 N 425-3 (pea. 22.12.2020))

5. Ecnu 3akoHamun unu B YCTaHOBITIEHHOM MU NopAaKe npenyCcMoTpeHbl obsizarenbHble



TpeboBaHus Kk TOBapy (paboTe, ycnyre), npogasel (ucrnonHUTenb) 00s13aH nNepedatb
notpebutento ToBap (BbINOMHWUTL pPabOTy, oOKasaTb YCryry), COOTBETCTBYKOLNA STUM
TpeboBaHUsAM.

(n. 5 B peq. PegepanbHOro 3akoHa o1 21.12.2004 N 171-93)

Cratbs 5. [paBa 1 06A3aHHOCTN M3roTOBUTENA (MCNONHUTENSA, NpoAaBLa) B o6nactm
YCTaHOBNEHMUA CPOKa cnyX0bbl, CpoKa rogHOCTM ToBapa (paboThbl), a Takke rapaHTUMHOIo
CpokKa Ha ToBap (paboTty)

1. Ha ToBap (paboty), npegHasHavyeHHbIN 4N ONMTENbHOrO MCNONb30BaHUS, U3roTOBUTENb
(vcnonHWTEnb) BMpaBe yCTaHaBNMBaTb CPOK CRyxObl - nepuod, B TeEYEHWEe KOTOPOro
narotoBuTenb  (McnonHutenb) o06a3yetca  obecneuvBaTb  NOTpebuTento  BO3MOXHOCTb
NCnonb3oBaHUA ToBapa (paboTkbl) N0 Ha3HAYEHWUIO M HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBaHMM NyHKTa 6 cTaTbM 19 U NyHKTa 6 CTaTbM 29 HacTosLWero 3akoHa.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. NsrotoBuTensb (McnonHutens) obsi3aH ycTaHaBNMBaTb CPOK CryxObl ToBapa (paboTbl)
ANUTENBHOIO NONb30BaHMS!, B TOM YMCIE KOMMIEKTYOLWUX U3OENUIA (OeTanen, y3nos, arperaTos),
KOTOpblE MO UCTEYEHUW OMpeaeneHHoro nepuoga MoryT NPeACcTaBATb ONACHOCTb AN KU3HM,
300pOBbSA NOTPEOUTENS, MPUYNHSTL BPES ero MMYLLECTBY UM OKpYXKatoLLen cpeae.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny0bl ToBapa (paboTbl) MOXET WUCYUCAATBCS €AnHMLAaMM BPEMEHW, a Takxke
WHBbIMW eaMHMLaMKU U3MEPEHUs (KMnometpamu, MeTpamn u npovMMu eavHuuaMm n3mepeHus
ncxoasn M3 PyHKUMOHaNbLHOro Ha3Ha4YeHust ToBapa (pesynsrata paboTbl)).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayktbl nuTaHusg, napgomMmepHo-KOCMeTMYECKe ToBapbl, MeaukaMeHTbl, TOBaphbI
ObITOBON XUMUM U WUHble NoaobHble ToBapbl (paboTbl) M3rOTOBUTENbL (MCNOMHUTENDL) 06s13aH
yCTaHaBnNMBaTb CPOK rOAHOCTU - Nepuod, Mo MUCTEYEHUM KOTOpOoro Toeap (pabota) cumtaercs
HEeNpUroaHbIM AN UCNONb30BaHUSA NO HA3HAYEHMIO.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpogaxa ToBapa (BbINONHEHME paboThbl) NO MCTEYEHNN YCTAHOBIIEHHOIO CPOKa rogHOCTH,
a TaKkke ToBapa (BblMnorHeHne paboTbl), HAa KOTOPbIN 4OMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTHU, HO
OH He YCTaHOBIEH, 3anpeLlaeTcs.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

6. VsrotoButene (MCNonHUTENb) BNpaBe ycTaHaBNMBaTb Ha TOBap (paboTy) rapaHTUIHbLIN
CpOK - nepuog, B TeYeHMe KOTOpOoro B criydyae obHapyxeHus B ToBape (paboTe) HegocTaTka
N3rotToBUTENb (MCNOMNHUTEMB), NPOAAaBeL, YNONHOMOYEHHAs OpraHM3aLms Unm ynosiHOMOYEHHbIN
WHOMBMAYamNbHbIM  NpeanpuHUMaTenb, umnoptep o06si3aHbl  YAOBNETBOPUTL  TpeboBaHusA
noTpebutens, ycTaHOBIEHHbIE CTaTbsiMK 18 1 29 HacTosLwero 3akoHa.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MarotoButenb BnpaBe MNPUHATbL 00513aTenNbCTBO B OTHOLIEHWM HEOOCTATKOB ToBapa,
OOHapY>XeHHbIX MO MCTEYEHUW YCTAaHOBIIEHHOTO MM TrapaHTUMHOrO Cpoka (OOMONHUTENbHOEe
0b653aTenbLCTBO).

(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-$3)

CopepxxaHue [ONOMHUTENbHONO 00s3aTenbCTBa M3roTOBUTENS, CPOK AEWCTBUS TaKoro
obs3aTenbCcTBa M MOPSAOK OCYLLECTBIEHUS noTpebuteneMm npaB Mo TakoMy o006s3aTenbCcTBY
onpenensitoTcs U3roTOBUTENEM.

(ab3auy BBegeH PeaeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-P3)



7. MNpogasel, BrnpaBe YCTaHOBUTbL Ha TOBap rapaHTUMHbLIA CPOK, €CIIN OH HE YCTaHOBIEH
N3roToBUTENEM.

MpooaBel BrnpaBe nNpUHATL 0053aTeNbCTBO B OTHOLIEHMM HEOOCTATKOB TOBapa,
OOHapyXeHHbIX MO WCTEYEHWM TFapaHTUMHOTO CpOKa, YCTAHOBMEHHOIO W3roTOBUTENEM
(mononHUTEnbHOE 06A3aTENbLCTBO).

CopepxxaHue pononHUTenbHOro o6si3aTenbCTBa nNpoAdaBLa, CPOK OEWCTBUS  TaKoro
obsA3aTenbCTBa M NMOPSAOK OCYLLECTBIEHMS notpebuteneMm npaB nNo TakoMy o06s3aTenbCcTBy
onpeaensaTcst 4OroBOpOM Mexay notpebutenem n npogasLoM.

(n. 7 B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. WarotoBuTenb (nNpogaBel) HeceT OTBETCTBEHHOCTb 3a HedocTaTkM ToBapa,
oBHapyXeHHble B Te4eHne CpoKa AeNCTBUSA OONOMHUTENbHOro 06s13aTenbCTBa, B COOTBETCTBUM C
ab3aueMm BTOpbIM MyHKTa 6 CTaTbM 18 HaAcTosLWEero 3akoHa, a nocrne oKOH4YaHuUsi Cpoka AeNCTBUSA
AONONHUTENbHOro 00s3aTenbCTBA - B COOTBETCTBUM C MYHKTOM 5 CTaTbM 19 HacTosiLEero 3akoHa.
(n. 8 BBeaeH PegeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Cratba 6. O06sA3aHHOCTb WM3roToBUTENns obecne4ynTb BO3MOXHOCTbL PEeMOHTa U
TEeXHUYeCKOro o6cnyxnBaHusi ToBapa

M3rotoButenb 0b6s13aH obecne4yntb BO3MOXHOCTb UCMONMb30BaHMs ToBapa B TeYEHUEe €ero
cpoka cnyxbbl. [Ona aSTon uenu un3rotoButenb obecneymBaeT PEMOHT U TeXHUYECKoe
obcnyxnuBaHne ToBapa, a Takke BbIMyCK U NMOCTaBKy B TOProBble€ U PEMOHTHbIE OpraHu3auumn B
Heobxo4MMbIX AN PEMOHTA U TEXHUYECKOro 0BCyKMBaHMA 0GbeMe N acCOPTUMEHTE 3anacHbIX
yacTell B Te4eHNe cpoka NPoOM3BOACTBA TOBapa M NOCNe CHATUSI ero ¢ NMPOn3BOACTBA B TeYEHME
cpoka cny06bl ToBapa, a Npu OTCYTCTBMM TAKOro Cpoka B TEYEHUE OECATU NET Co AHA nepeaaymn
TOBapa noTpeduTento.

Crtatba 7. MlpaBo noTpebuTens Ha 6e3onacHOCTb ToBapa (paboThbl, ycnyru)

1. MNoTpebuTtenb MMeeT Npaeo Ha To, YTOOLI ToBap (paboTa, ycrnyra) npu 0ObIYHbBIX YCITOBUSIX
€ro MCnosb30BaHWs, XPaHEHWs, TPAHCMOPTUPOBKM U yTUnNunsauumn 6bin 6esonaceH Anst XKWU3HW,
300pOBbSA NOTPEOUTENS, OKpyXalowen cpedbl, a Takke He MNPUYMHAN Bped MMYyLLECTBY
notpeburtens. TpeboBaHusA, KOTOpble AOMKHbI 0becneymBaTb 6e3onacHOCTb ToBapa (paboThl,
yCcnyrun) Anst XusHu 1 300poBbs NOTPebUTENs], OKpyXatoLlen cpeabl, a Takke NpeaoTBpalleHne
NPUYMHEHNA Bpeda MMYyLLECTBY NOTpebutens, siBNsoTcst 06a3aTtenbHbIMU U YCTaHaBNMBAKTCA
3aKOHOM UM B YCTAHOBMEHHOM UM NOpPsIAKeE.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. WNsrotoButens (McnonHuTens) oba3aH obecneynsatb 6e3onacHOCTb ToBapa (paboThl) B
TeYeHMe YCTaHOBIIEHHOMO CpoKa Cry>0bl Unn cpoka rogHoCcTH ToBapa (paboTsl).

Ecnn B cootBeTCcTBMM C MyHKTOM 1 cTaTbM 5 HacToswero 3akoHa W3roToBUTENb
(ucnonHuTenb) He ycTaHOBWUN Ha ToBap (paboTy) cpok cnyxbGbl, OH 00s3aH obecneunTb
6e3onacHOCTb ToBapa (paboTbl) B TEYeHME OEeCATM NET CO OHSA nepedayvn ToBapa (paboThbl)
notpedurento.

Bpea, NpUWYMHEHHBLIN >KU3HW, 340POBbK MM UMYLLECTBY noTpebutens Bcneacteue
HeobecneveHnst 6e3onacHOCTK ToBapa (paboTbl), NOANEXNUT BO3MELLEHMNIO B COOTBETCTBUM CO
cTatben 14 HacTosiLero 3akoHa.

3. Ecnu gnsa GesonacHOCTU MCMonb3oBaHUs ToBapa (paboTbl, YCryru), ero XpaHeHus,
TPaHCMOPTMPOBKM U YTUNM3auMnm HeobxoauMmo cobnogaTth cneuuanbHble npasuna (oanee -
npaBuna), U3roToBUTENb (MCMOMHUTENbL) 00si3aH yKasaTb 3TW MpaBuna B COMPOBOAMTENbHOM



AOKYMEeHTaLuMn Ha ToBap (paboTy, ycnyry), Ha STUKETKEe, MapKMPOBKOW MMM UHbIM criocobom, a
npoaaseL (McnonHuTenb) 0bs13aH AOBECTM 3TV NpaBuna 40 CBEeAEHUs NoTpebuTens.

4. Ecnn Ha ToBapbl (paboTbl, ycryru) 3akKOHOM WM B YCTAHOBIEHHOM MM MOpsgKe
yCTaHoBMeHbl 0bs3aTenbHble TpeboBaHus, obecneuymBatowme ux 6e3onacHOCTb ANSA KU3HW,
300pOoBbs MOTPEOUTENs, OKpyXatowen cpeabl WU NpegoTBpalleHre MpuYMHEHUs Bpeaa
UMyLLEeCTBY NOTpebuTensi, COOTBETCTBME TOBApOB (paboT, ycnyr) ykasaHHbiM TpeboBaHMAM
noanexuTt obsisatenbHOMY MOATBEPXKAEHUIO B NOpsiaKe, NpegyCMOTPEHHOM 3aKOHOM U MHbIMU
NnpaBOBbLIMW aKTaMM.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtcs npogaxa ToBapa (BblnonHeHne paboTbl, OKazaHue ycryru), B TOM Yucne
UMNopTHoro ToBapa (paboTbl, ycnyru), 6e3 nidopmaumm 06 obsasatenbHOM NOATBEPKAEHUN €ro
COOTBETCTBMSA TPeOOBaHUAM, YKa3aHHbIM B MyHKTE 1 HACTOSILLEN CTaTbM.

(n. 4 B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcsi npogaxa ToBapa, B TOM 4uclie MMMOPTHOro TOBapa, coaepiKallero
MHopMaLmio, 3a pacnpocTpaHeHMe KOTOpPOW npeaycMOTpeHa aaMUHUCTpATMBHas WNn
YrorioBHasi OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH PepepanbHbIM 3aKOHOM OT 05.12.2022 N 478-93)

5. Ecnu ycTaHoBneHo, 4To Mpu cobniogeHnn noTpebuTenem yCTaHOBMNEHHbLIX MpaBun
NCMNOMNb30BaHNS, XPaHEHUS! UMK TPAHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYUHSET MU MOXET
MPUYUHUTL Bpen >KU3HW, 300POBbID W UMYLLECTBY NOTPeOUTENs, OKpyXalwen cpeae,
N3roToBUTENb (MCMOMHUTENb, NpoJaBel) o06s3aH He3aMeanUTENbHO MPUOCTAHOBUTL €ro
Npou3BOACTBO (peanv3aumio) 4o YCTPpaHEeHUs NPUYMH Bpeaa, a B He0BXoAMMbIX Cryvasix NPUHATb
Mepbl N0 U3bATUIO ero N3 06opoTa 1 OT3bIBY OT NOTPebUTENSs (NoTpeduTenen).

Ecnu npuymHbl Bpega ycTpaHnTb HEBO3MOXHO, N3rOTOBUTENb (MCMONHUTENb) 0683aH CHATb
Takon ToBap (paboty, ycnyry) C npowusBoacTBa. [lpy HEBBLINOMHEHUN W3rOTOBUTENEM
(ncnonHuTenem) aton 06A3aHHOCTU YMOSTHOMOYEHHbIN doefepanbHbI OpraH UCMONTHUTENBHOM
BMacTV NpYHMMaeT Mepbl MO OT3bIBY TAaKOro ToBapa (paboTbl, YCryrn) C BHYTPEHHEro pbiHKa u
(unun) ot notpebutena unu notpebutenen B Nopsiake, YCTAHOBIEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon depepaumn.

(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

YObITKA, MPUYMHEHHBbIE MOTPEOUTENO B CBSI3NM C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexart BO3MELLEHMNIO N3rOTOBUTENEM (MCMONHUTENEM) B NONTHOM 0ObEME.

6. YTpatun cuny. - ®egeparnbHblil 3aKoH OT 21.12.2004 N 171-3.

CraTtbsa 8. [paBo noTpebuTens Ha MHcopmMauuo 06 nsroroButTene (McnonHurene,
npopasue) u o ToBapax (pabortax, ycnyrax)

1. MNMoTtpebuTtenb Bnpaese notpeboBaTb MNpedocTaBreHUst HEOOXOAMMOM U OOCTOBEPHOM
nHdpopmaumm ob nsrotosmTene (MCNonHUTENe, NPOAaBLE), pexmme ero paboTbl U peanusyembix
UM ToBapax (pabotax, ycnyrax).

2. YKaszaHHasi B MyHKTEe 1 HacToswen cTatbu MHOpMauusa B HarnsgHoOM M OOCTYMNHOW
dopme JoBOAMTCS A0 CBeAeHUst noTpebutenen npu 3aknoyYeHnn JOroBOPOB Kynsnu-Npogaxn un
[OroBOPOB O BbINOMHEHUN paboT (okaszaHuu ycnyr) cnocobamu, MPUHATBIMU B OTAENbHbIX
chepax obecnyxkmBaHua notTpebuTenen, Ha PyCcKkoM s3blKe, a AOMONHUTENBHO, NO YCMOTPEHMIO
N3rotoBUTENd (MCNOMNHUTENS, NpoAasLa), Ha rocyaapcTBEHHbIX sA3blkax CyObekToB Poccuimckomn
degepaunn n pogHbIx s3blkax Hapogos Poccuickon egepauum.



3.  YNOnMHOMOYEHHas  opraHM3aumMsi WM YMONTHOMOYEHHbIA  MHOWBUAOYaNbHbLIN
npegnpuHnmaTens no TpeboBaHWO MoTpebuTena ob6s3aHbl NPegoCTaBUTb MOATBEPXAEHME
CBOMX TMOSIHOMOYMIA, BbITEKAKOLMX W3 3aKMOYEHHONO MMW [OOroBOopa C M3roTOBUTENEM
(npopasuom).

(n. 3 BBeaeH PegepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

Cratba 9. UHdopmauua o6 usroroButene (McnomHuTene, npogasue, BnagenbLe
arperartopa)
(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-$3)

1. NarotoBuTenb (UcnonHuTenb, npogasel) 0b6s3aH OOBECTU A0 cBefeHust notpeburtens
dUpMEHHOE HaUMeHOBaHWe (HaMMeHoBaHWE) CBOEW OpraHmsauun, MecTo ee HaxoXOeHus
(appec) n pexxum ee paboTbl. MpogaseL (MCNONHUTEND) pa3MeLLaeT ykasaHHy MHpopMaumio Ha
BbIBECKE.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb (MCNonHUTENb, NpoAaBeLl) - UHAVBUAYaNbHbIA NpeanpuHUMaTenb - AOSKEH
npefocTaBUTb NOTPEOUTEND MHGPOPMALMIO O TOCYAapPCTBEHHONW perncTpaumm 1 HaMMeHoBaHNM
3aperncTpMpoBaBLLErO ero opraHa.

Marotosutenb (npogaseu) ob6si3aH OOBEeCTM OO0 CBedeHust noTpebutens upMeHHoe
HauMeHOBaHWe (HaUMEHOBaHWE), MECTO HaxoxgeHus (agpec) u  pexum  paboThbl
YNOSTHOMOYEHHOW OpraHu3aLmm unm ynosTHOMOYEHHOro MHANBUAYanbHOro npeanpuHuMmaTens.
(ab3av BBegeH degepanbHbiM 3aKOHOM OT 29.07.2018 N 250-93)

1.1. YNonHOMO4YeHHass opraHuMsaums UnM  YNONHOMOYEHHbIN  MHAMBUAYATbHbIN
npeanpuHumarens B crnyvae obpalleHnss notpebutena obsizaHbl JOBECTM OO €ro cBegeHust
MHdopmMaumio o cede n nsrotosutene (NpoaasLe) (PUPMEHHOE HAMMEHOBaHNE (HAMMEHOBaHME),
MECTO HaxoXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIA pPEerMcTpauuoHHbIN HOMeEpP
3anMcu O Co3gaHuMM  puandeckoro nuua, damunmio, UMs, OTYECTBO (€Cnu UMEeETcs),
rocygapCTBEHHbIN  pPerucTpaumoHHbld  HOMep 3anucuM O rocydapCTBEHHOM perncrpauumm
dm3nyeckoro numua B KayecTBe WHOMBMAYanbHOrO npegnpuHuMartens). YnonHOMOYEeHHas
opraHmsauust Unm ynonHOMOYEHHbIN MHAVBUAYaAlbHLIM NpeanpuHMMaTenb BnpaBe OBECTU A0
cBefeHus notpebutenen nHpopmaumio o cebe NocpencTBOM ee pa3MeLLIEHMSI HA CBOEM CalTe B
MHAPOPMALIMOHHO-TENTEKOMMYHUKAUMOHHOW ceTn "MIHTepHeT", nHdopMaumio o6 M3rotoBuTene
(npopasue) nocpeacTsom pasmeLleHuns Ha CBOEM cante B
MHOPMALIMOHHO-TENEKOMMYHUKAUNOHHON ceTu  "WIHTepHeT" CChINIKM Ha CTpaHuuy cauTa
nsrotoButensa (npogasua) B MHGPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTu "UHTepHeT",
cofeprkaLlyto MHopmanmo 06 nsrotosutene (NpogasLe).

(n. 1.1 BBeaeH PegepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

1.2. Bnageney arperatopa ob6s3aH OOBeCTU OO0 CBeAeHus notpebuTtenen nHdopmauuto o
cebe un npopaBue (ucnonHuTtene) (pUpmMeHHoe HauMeHOBaHWe (HaMMeHOBaHue), MecCTO
HaxoXaeHnst (agpec), pexmm paboTbl, rocyaapCTBEHHbIA PErMcTpaunoHHbLIN HOMEpP 3anucu o
CO3aHnN PUANYECKOro nuua, hamMunuio, NMs, oTYECTBO (€CNU NUMEETCH), rocyaapCTBEHHbIN
perucTpaumMoHHbIN HOMEp 3anuMcu O rocydapCTBEHHOM perncrpaumm duandeckoro nuiua B
KayecTBe WHAMBMAYaANbHOrO MpegnpuHMMaTensl), a Takke 00 WMEKLMXCA U3MEHEHUSX B
yKasaHHoOW WHpopmaumn. Bnageneu arperatopa [oBoouT [0 CBedeHusa notpebutenen
nHpopmaumio o cebe 1 npoaasLe (MCNONHUTENE) NOCPEACTBOM €€ pa3MeLLEHMsI Ha CBOMX CanTe
n (unu) cTpaHuue canta B WMHAPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "WMHTepHeT".
MHdopmauuio o npogasue (UcronHUTene) BriageneL arperatopa srnpase AOBECTU OO CBeAeHU S
notpebutenen nocpeacTBOM pasMeELLeHUs] Ha CBOMX calTe W (Mnu) CcTpaHuue canta B
MHOPMALIMOHHO-TENTEKOMMYHUKAUNOHHOM ceTu  "WHTEepHET" CCbINKM Ha calT npogasua
(ncnonHuTens) B UHPOPMaLUNOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT".



(n. 1.2 BBeaeH PepepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

1.3. MNMpopaseL (ncnonHuTeNb) 0683aH NpeaoCcTaBUTb BragenbLy arperatopa v pasmecTutb
Ha cBoeM canTe B WHGOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT" (npun ero
HanMuuun) OCTOBEPHY MHAOpMaLMO O cebe, ykazaHHy0 B NyHKTe 1.2 HacTosiwen ctatbn. B
cny4yae, €Cnu NMeTCs U3MEHEHUs B Takon MHopmaumm, npodaseL (McnonHuTens) 06s13aH B
TeyeHne ogHoro paboyero AHs C MOMEHTa BHECEHUS B HEE U3MEHEHUI COOBLWNTL BriagenbLy
arperatopa 06 3TUX  M3MEHEHWsSX UM pasMecTMTb WX Ha CBOEM cailTe B
MHAOPMALIMOHHO-TENEKOMMYHMKAUMOHHON ceTu "UHTepHeT" (Npu ero Hanuuuu). Bnageneu
arperatopa 06s3aH BHECTW 9TU M3MEHEeHUs B MHGOPMauuMio O npoAasLe (UcrnonHuTene) B
TeyeHne oaHoro paboyero gHs, ecnu pasmeLLeHne ykasaHHOM MHGOopMaLnmn oCyLLIeCTBNSETCA Ha
canTte Bnagensua arperaTtopa " (Mnn) ero CTpaHuue canta B
WHOPMaLIMOHHO-TENEKOMMYHUKAUNOHHOM ceTh "VHTepHeT".
(n. 1.3 BBeaeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2. Ecnn Bug pesaTenbHOCTW, OCYLWECTBAAEMbIA U3rOTOBUTENEM  (MCMOMHUTENEM,
npogasLOM), MNOANEXUT NUUEH3NPOBAHUIO W (MMKN) WUCAOMNHUTENb WUMEET roCcyaapCTBEHHYHO
akkpeautTaumo, OO0 cBedeHust notpebutenss gormkHa ObiTb goBegeHa MHGopMaumsi 0 Buae
0eATeNnbHOCTU WM3roTOBUTENA (MCMOMHUTENS, Mpogasua), HoMepe JMueH3Un n (Unm) Homepe
cBuaeTenbCTBa O rocyfapCTBEHHOW akkpeauTauum, Cpokax AENCTBUA yKasaHHbIX NULEH3UU U
(vnn) cBmaeTenbcTBa, a Takke MHpopmauus o6 opraHe, BblgaBLUEM yKa3aHHbIE JIMLEH3UIO U
(nnn) ceBugeTensCcTBO.

(n. 2 B peq. PegepanbHoOro 3akoHa ot 16.10.2006 N 160-3)

3. MHd)OpMaU,VIFI, npegycMoTpeHHasa nyHktamm 1 mn 2 HacTosLLEN CcTaTbW, OOMKHA ObITb
agoBeneHa Ao ceeaeHund n0Tpe6|/|Tene|?1 TakKke rnpn ocyecTBrieHnn Toprosriuy, ObITOBOIO 1 UHbIX
B1NOOB O6CJ'Iy)KI/IBaHVIF| HOTpGGMTeﬂeVI BO BPEMEHHbIX NOMeLlEeHNAX, Ha ApMapKax, C JTIOTKOB 1 B
apyrmx cny4dadax, ecnm Toprosns, ObITOBOE U WHbIE BUObI 06CJ'Iy)KI/IBaHI/IFI n0Tpe6V|Tene|71
OCYLLECTBIAKTCA BHE NOCTOAHHOIO MECTa HaxoXXAeHNA npoaaBLa (ncnonHutens).

CraTbs 10. MUHcpopmauus o ToBapax (pabortax, ycnyrax)

1. WsrotoBuTenb (ucnonHutenb, npoaaBsel) o06si3aH CBOEBPEMEHHO NPeAOCTaBNATb
notpedbutento HeobxoouMMyrd M OOCTOBEPHYH WMHopmauuio O Toeapax (pabortax, ycnyrax),
obecneunBatoLLyl0 BO3MOXHOCTb WX MpaBunbHOro Bbibopa. Mo oTaenbHbIM BMAaM TOBapOB
(pabot, vycnyr) nepevyeHb M cnocobbl goBegeHust WHgopmauum o notpebuTtens
ycTaHaenmBatoTcs NpaBuTtenscTBom Poccuickon degepaumn.

2. WHdopmaumsi o ToBapax (paboTax, ycnyrax) B obsizaTeribHOM Mopsiake AOrKHa
coaepxarb:

HaMMeHOBaHWe TEXHUYECKOro pernamMeHTa Unm nHoe yCTaHOBIIEHHOEe 3aKoHoOaTeNbCTBOM
Poccuiickon  ®Pepepaumm 0 TEXHUYECKOM  PErynupoBaHUM W CBUAETENbCTBylLee 06
06sA3aTenbHOM NOATBEPXKAEHUN COOTBETCTBMS TOBapa 0603HavYeHue;

(B peq. PeaepanbHOro 3akoHa o1 21.12.2004 N 171-3)

cBeieHnsi 06 OCHOBHbIX NOTPeOUTENbCKUX CBOMCTBAX TOBapORB (paboT, ycnyr), B OTHOLLUEHUM
NPOAYKTOB MUTaHWUSI CBEAEHMS1 O cocTaBe (B TOM 4uMclle HavMeHOBaHWE WCMOMb30BaHHbIX B
npoLecce W3roTOBIEHUS NPOAYKTOB MNUTaHMS MNULLEBbIX [06aBOK, GMONMOrMYeckn akTUBHbIX
[06aBOK, MHGOpMauUMs O HanMuMuM B MNpPoAyKTax MNUTAHUS KOMMOHEHTOB, MOMyYeHHbIX C
NPUMEHEHMEM  TeHHO-UHXEHEPHO-MOANMULMPOBAHHbLIX  OpraHM3MoB, B  Cryyae, ecnu
codepXXaHue ykasaHHbIX OpraHM3MOB B TAaKOM KOMMOHEHTE COCTaBrnsieT bonee AeBATU AECATbIX
NpoLeHTa), MULLEBOW LIEHHOCTM, Ha3HaYeHUn, 06 YCNoBUAX NPUMEHEHMS U XpaHEHMS NMPOAYKTOB
nuTaHus, o cnocobax N3roToBreHUs roToBbIX britoa, Bece (06beme), aTe U MecTe U3roTOBMNEHMUS
N yNaKkoBKK (pacdacoBKu) NPOAYKTOB NMUTaHKS, a Takke CBeAEHUS O NPOTMBOMNOKa3aHUAX AN UX



NPUMEHEHMS NPWU oTAeNbHLIX 3aboneBaHusx. [NepeveHb ToBapoB (paboT, ycnyr), Hpopmaums o
KOTOpbIX [OfKHA codepXaTb MPOTMBOMOKA3aHusl ANns WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHusx, yreepxagaetcs lNpasutenbctBom Poccuinckon denepaunu;

(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LueHy B pybnsx un ycrnosus npmobpeteHns ToBapos (paboT, ycnyr), B TOM Yncne npu onnarte
ToBapoB (paboT, ycnyr) 4epe3 onpedeneHHoe BpeMms fnocne ux nepefadv (BbIMOMHEHWS,
oKasaHusl) noTpedbuTernto, MOMHYK CymMMy, noanexailyto Bbinnarte notpebutenem, u rpaduk
norawllueHns 3Ton CyMMBbl;

(B peq. PenepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUMHBIN CPOK, ECI OH YCTaHOBIEH;
(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npaeBuna un ycnoeusi 3deKTUBHOrO M Ge3onacHoro Mcnonb3oBaHMs TOBapoB (pabor,
ycnyr);

nHpopmaumio 06 sHepreTUdeckon 3A(PPEKTUBHOCTU TOBApPOB, B OTHOLUEHMU KOTOPbIX
TpeboBaHue 0 Hann4yMm Takon nHdopMaLmmn onpegeneHo B COOTBETCTBUM C 3aKOHOAATENTbCTBOM
00 aHeprocbepexeHnn 1 0 NOBbILLEHWUM 3HepreTn4eckon addeKTUBHOCTY;
(ab3au BBegeH PeaeparnbHbIM 3aKOHOM OT 23.11.2009 N 261-P3)

CPOK CRy>X0bl UMM CPOK roOHOCTM TOBapOB (paboT), YCTAHOBMEHHbIN B COOTBETCTBUU C
HacToALMM 3aKoHOM, a Takke CBedeHUss O HeobXxoAMMbIX [AeUCTBUSAX MNoTpebutensa mno
NCTEYEHMN YKa3aHHbIX CPOKOB 1 BO3MOXHbIX MOCNEACTBUAX NPU HEBBINOMHEHWUWN TaKuX OEACTBUN,
ecnu ToBapbl (paboTbl) MO UCTEYEHUN YKa3aHHbIX CPOKOB NPEACTaBMNAOT ONAaCHOCTb O XU3HK,
3[0POBbS U MMYLLECTBA NOTPEBMTENSA UMK CTAHOBSATCA HEMPUIOAHLIMU ANS UCMOMb30BaHUSA MO
Ha3HaYeHUIo;

agpec (MecTto HaxoXxaeHusl), PUPMeEHHOe HauMeHoBaHWe (HaMMeHOBaHWE) U3roToBUTENS
(vcnonHuTens, npogasua),  YNOSIHOMOYEHHOW  OpraHu3aumMm UM YNONIHOMOYEHHOro
MHANBNOYaNbLHOro NpeanpuHuMarensd, uMnopTepa;
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

NMHopmaLmio 06 obasaTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApPOB (paboT, ycnyr),
yKasaHHbIX B NYHKTE 4 CTaTbW 7 HAcTosLWero 3akoHa;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHOPMaLIMIO O NMpaBuax NPoAaXKN TOBapOB (BbINONHEHUS paboT, okasaHUs ycnyr);

yKasaHne Ha KOHKpPEeTHoe Nuuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), 1
NMHOpMaLMIO O HEM, ECITN 3TO UMEET 3HAYEeHUNe, UCXoas U3 xapaktepa paboTbl (ycnyru);
(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHMe Ha WCcnonb3oBaHWe oHOrpaMM MNpW OKa3aHWWM pasBreKkaTesibHbIX YCnyr
NCNOMNHUTENAMW My3blKalnbHbIX NPOM3BEAEHUN.
(ab3auy BBegeH PeaeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

Ecnn npuobpeTtaemblii noTpebutenem ToBap Obin B yNnoTpebrneHny unm B HeM yCTpaHsincs
He[oCTaToK (HegocTaTku), NoTpebuTento AomkHa GbiTb NpegocTaBneHa MHpopmauus 06 3ToMm.

3. WHdopmaums, npeaycMOTpeHHasd MNyHKTOM 2 HacTosiwen cTaTbM, AoBOoAUTCSA A0
cBefeHus noTpebuTenen B TEXHMYECKOW AOKYMEHTauuMu, npuraraeMon K ToBapam (paboTam,
ycnyram), Ha aTUKeTKaxX, MapKMPOBKOW UMM UHBbIM CNOCOBOM, NPUHATBLIM A58 OTAENbHbIX BUOOB
ToBapoB (pabGot, ycnyr). WHdopmaums o6 obs3atenbHOM MNOATBEPXKAEHUN COOTBETCTBUS
TOBapOB NpeacTaBnseTcs B nopsiake u crnocobamu, KOTopble YCTaHOBMEHbI 3aKOHOA4ATENbCTBOM



Poccuiickon degepaumm O TEXHUYECKOM PEryrMpoOBaHUKM, U BKIOYaAeT B cebA cBedeHusa o
HOMepe AOKYMeHTa, NOATBEepXOalollero Takoe COOTBETCTBME, O Cpoke ero AevucTBus n ob
opraHv3auun, ero BbiaaBLUEN.

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

Ab63aL yTpatun cuny. - degepanbHblvi 3aKOH OT 21.12.2004 N 171-P3.
CraTtbs 11. Pexxum paboTtbl npogaBua (MCNonHUTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHnu3auuii TOproenu, 6bITOBOro 1
WHbIX BUOOB OOCNYXWBaHUsi NoOTpebuTeneit ycTaHaBNMBAETCs MO PELUEHUIO COOTBETCTBEHHO
opraHoB WUCMONHMTENbHOW Bnactu cyobekToB Poccuiickort depepaumm U OpraHoOB MECTHOIO
camoynpaerneHus.

2. Pexxum paboTbl opraHusaumi, OCyLLECTBIAIOWNX OEATENbHOCTb B chepax TOProeoro,
ObITOBOrO N UHbIX BUOOB OBCMY>XMBaHMA NoTpebutenen n He ykasaHHbIX B NMyHKTE 1 HacTosLen
cTaTbK, a Takke UHANBUAYAlbHbIX NPeANpPUHUMATENEN yCTaHaBNMBaETCS MU CaMOCTOATENbHO.

3. Pexum paboTbl npogaBua (MCMOMNHUTENS) AOBOAUTCS OO CBEAEHUs noTpebutenen u
[OIKEH COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Crtatbs 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENs, NpogaBua, Bnagenbua
arperatopa) 3a HeHagnexaiuyro nHdpopmauumio o ToBape (padore, ycnyre)
(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 29.07.2018 N 250-93)

1. Ecnn noTpebutenio He nNpedocTaBneHa BO3MOXHOCTb He3aMeanUTENbHO NOMyYnTb Npu
3aKnoveHnn gorosopa MHdopmaumio o ToBape (pabote, ycnyre), oH Bnpase notpeboBaTb OT
npogasLa (MCNONHUTENS) BO3MELLEHNS YObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHBIM YKIIOHEHNEM
OT 3aKrYeHUss [0roBopa, a ecrnv JOoroBop 3aKrveH, B pasyMHbI CPOK OTKasaTbCHA OT ero
ncnonHeHms n notpeboBaTb BO3BpaTa YNIavyeHHOW 3a TOBap CYMMbl U BO3MELLEHUS OpYrux
yObITKOB.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Mpun oTkase OT UcnonHeHnsa goroBopa notpedburtens 0683aH BO3BpaTUTbL TOBap (pesynbsrart
paboTbl, yCryru, ecnm 3To BO3MOXHO MO MX XapakTepy) NpodasLy (MCNOMHUTEN!O).
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. lMNMpopasey, (UCNONHUTENDB), HE NPEOOCTAaBUBLUMIA MOKYNaTENo MOMAHOM M OOCTOBEPHOWN
uHdhopmaumm o ToBape (paboTe, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTaMU
1 - 4 cTtaTbu 18 UM NYHKTOM 1 cTaTbu 29 HacTosilwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl,
yCnyru), BO3HUKLIME MOCMe ero nepegadu notpeduTento BCneacTBue OTCYTCTBUSA Y HErO Takown
UHdopMaLumn.

(n. 2 BBeaeH deagepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

2.1. Bnapeney arperatopa, npegoCTaBMBLUMWA NOTPeOUTENO HEOOCTOBEPHYID UMK
HenornHy uHdopMaunio o ToBape (ycnyre) unu npogasue (MCNOSIHMUTENE), Ha OCHOBaHUM
KoTopon noTtpebutenem Obin 3akniOYeH [JOroBOp Kynnu-npogaxu (OOroBop BO3MeE3OHOro
oKasaHusa ycnyr) C npodaBuUOM (MCMOMHUTENEM), HeceT OTBETCTBEHHOCTb 3a YObITKNM,
NPUYUHEHHbIE NOTPEebUTENo BCNeACTBME NpeaoCcTaBeHnsa emMy Takon MHdopmMaLunn.

Ecnu wnHoe He npeaycMoTpeHo cornaweHnemMm Mexany BhnagenbuemMm arperatopa u
npodaBLOM (MCMONHUTENEM) WNAN He BbITEKaeT u3 cyuiectea OTHOLLUEHWI Mexany HUMW,
OTBETCTBEHHOCTb 3a WCMNOoJfiHeHne Oo0roeopa, 3aKit4eHHOro I'IOTDGGVITGJ'IGM C npoaaBuom
(ncnonHuTenem) Ha OCHOBaHWUMU HpeﬂOCTaBﬂeHHOVI Briagenbuem arperaropa VIHCbOpMaLI,I/II/I (0]



ToBape (ycnyre) unu npogasLUe (MCMOMHUTENE), a Takke 3a cobnogeHne npae notpeduTenen,
HapyLLEHHbIX B pe3dynbraTe nepegayn notpedbuTento ToBapa (ycryrv) HeHagnexallero kayectsa
n obmeHa HenpoAoOBOMbCTBEHHOMO TOBapa HaAnexallero KayecTBa Ha aHanorMyHbIn ToBap,
HeceT npogaseL, (MCNorHUTErNb).

Bnageneu arperatopa He HECET OTBETCTBEHHOCTL 3a YObITKM, MPUYNMHEHHbIE NOTPpebUTEnto
BCNeACTBME NpenoCTaBNeHns emy HEeLOCTOBEPHOW WIM HEMnofiHoOM WHopmauum O ToBape
(ycniyre), B crniyvae, ecnv Briagenew, arperatopa He M3MeHseT MHdopMaumio o ToBape (ycnyre),
npefocTaBneHHy MpogaBLOM (MCMOMHUTENEM) W  COAepXKallyrcs B NpeanioxeHun o
3aKkroyeHnn Jorosopa Kynnm-npogaxu (4orosopa BO3Me3gHOro okasaHus ycryr).

(n. 2.1 BBeaeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.2. MotpebuTens BnpaBe NpeabsaBuTb TpeboBaHMe Kk Bnagenbly arperatopa o Bo3BpaTe
CYyMMbl NPOU3BEAEHHOW UM NpeaBapuTenbHOM onnaTtbl ToBapa (ycnyru). Bnageney arperatopa
BO3BpaLL@eT CyMMYy rMOSy4YeHHON MM NpeaBapuTeribHOM onnaTbl ToBapa (ycnyru) B TeyeHue
AECATV KaneHAapHbIX OHeW COo OHS MpegbsiBrieHusi notpebutenem Takoro TpebGoBaHus npu
OAHOBPEMEHHOM HanuyMm crneayoLmx yCrnoBuii:

TOBap (ycnyra), B OTHOLLEHUWN KOTOPOro NoTpebuTenem BHeCEHa NpeaBapuTeNnibHas onnarta
Ha GaHKOBCKWMI cYeT Brafesblia arperatopa, He nepefdaH MoTpebuTento B CPOK (ycrnyra He
oka3aHa B CPOK);

noTpebuTenb Hanpaewun NPoAaBLy (MCNOMHUTEND) yBeaoMIIEHNE 06 OTKa3e OT UCMONHEHMUS
JoroBopa Kynnu-npogaxu (Oorosopa BO3ME3[HOr0 OKasaHWs YCrnyr) B CBSI3W C HapyLUeHMEM
npodaBUOM  (McnonHuTenem) obsisaTenbcTBa Nepegatb ToBap  (okasaTb  ycnyry) B
YCTaHOBIEHHbIN CPOK.

Hapsigy ¢ TpeboBaHvem o BO3BpaTe CyMMbl MpPeaBapuTENbHOWM onnaTtbl ToBapa (ycnyru)
notpebuTtenb HanpasnsieT BrafenbLy arperatopa MNOATBEPXAEHME HanpaBneHus npodasuy
(ucnonHuTento) yBeaoMneHmst o6 oTkase OT MCMONHEHUsI JoroBopa Kynnu-npoaaxu (4orosopa
BO3ME3JHOro OKa3aHus ycnyr).

Ecnn MHoe He nNpegycMOTPEHO YCINOBUSIMU MONb30BaTENbCKOrO UMM MHOMO COornalleHust
noTpebuTens ¢ BrnagenbLem arperatopa, ysBeqomreHne npoaasuy (MCNonHuTento) o6 otkase oT
NCMOMNHEHMs OoroBopa Kynnu-npoaaxu (OoroBopa BO3ME3[IHOr0 OKa3aHWUsl YCryr) MOXET ObITb
HanpaBneHo BnagenbLy arperatopa, KoTopblii 0653aH HanpPaBWUTbL €ro NPoAaBLy (MCMOMHUTENID).
(n. 2.2 BBeaeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

2.3. B cnyyae, ykaszaHHOM B NyHKTe 2.2 HACTOsILLEW CTaTbyW, BNagenew arperatopa Bnpase
OTKasaTb noTpebuTento B BO3BpaTe CyMMbl MpeaBapuTENbHOM onnaTtbl ToBapa (ycnyru) npu
noryyeHMn OT npofaBua (UMCMOMHUTENS) MOATBEPXKOEHUS MPUHATUS NoTpebuTenem ToBapa
(oKasaHua ycryru) npy ycrioBuW, 4YTO KOMUS TaKOro MOATBEPXAEeHMs Obina HanpaeneHa
BnagenbLem arperatopa NnoTpebuTento B Te4eHne OecaTn KaneHaapHbiX AHEN CO AHS NONyYeHns
BnagenbLem arperatopa TpeboBaHMS O BO3BpaTe CyMMbl NpeaBapuUTENbHONM onnaTbl TOBapa
(ycnyrun). B cnyyae Hecornacus notpebutens ¢ npenctaBreHHbIMU Bnagenbuem arperatopa
AoKasaTenbCTBaMu NPUHATUS NoTpebutenemMm ToBapa (OKasaHusi ycryrn) notpebutenb Bnpase
TpeboBaTb BO3BpaTa CyMMbl NPOM3BEAEHHOW MM NpeaBapuUTenbHOM onnatbl ToBapa (ycnyru) B
cynebHom nopsiake.

(n. 2.3 BBeaeH PegepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

3. MNpu npuynHEeHUN Bpeda >XU3HW, 340POBLID M UMYLLECTBY noTpebutens Bcneacteue
HenpeaocTaBneHns emy MOSIHOM W JOCTOBEpHOW WHopmauun o ToBape (paboTe, ycnyre)
notpebutenes BnpaBe noTpeboBaTb BO3MELLEHUS Takoro Bpena B Nopsiake, NpeaycMOTPEHHOM
cTtatben 14 HacTtosilero 3akoHa, B TOM 4YMCre MOMHOro0 BO3MELLEHUS YObITKOB, NPUYMHEHHbIX
NpMpoaHbIM 06beKTaM, HAaXOASALWMUMCS B COOGCTBEHHOCTU (BnageHnn) notpedutens.



(n. 3 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

4. MNMpun paccmoTpeHnn TpeboBaHuin NoTpedbuTens o Bo3MeLLeHUN YObITKOB, MPUUYNHEHHbBIX
HEeJOCTOBEPHOW WNM  HEeOgOCTaToOvHO MOSIHOM MHdopMaumen o Toeape (pabote, ycnyre),
HeobXoOUMO WCXOAUTb W3 NpegnonoxeHus o6 OTCyTCTBUM Yy noTpebutenst cneumanbHbIX
NO3HaHWIN O CBOMCTBAX M XapakTepucTukax Toeapa (paboTbl, ycryru).

(B peq. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbds 13. OTBeTCTBEHHOCTb M3roToBuTensa (McnonHutensi, npoaasBua,
YNOSIHOMOYEHHOM opraHusauum nnu YNONMHOMOY€EHHOro MHAMBUAYanbLHOro
npeanpuHMMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedéuTenen
(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB notpebutenen wn3roToBMTENb (MCNONMHUTENb, NPOAABEL,
YNONTHOMOYEHHAsA OpraHmM3aums Unu ynorHOMOYEHHbIN UHAMBUAYalNbHbIA NpeanpuHMMaTens,
UMMNOpTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM M JOTOBOPOM.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn uHoe He ycTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIe NoTpebutento, nognexat
BO3MELLEHNIO B MOMHOM CYyMMe CBEPX HEYCTOWMKW (MeHu), YCTaHOBMEHHOW 3aKOHOM Wnu
A0roBOPOM.

(n. 2 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKku (neHu) un Bo3melleHue YyObITKOB He 0CBOOOXAAlT WU3roToBUTENS
(uvcnonHuTEns, npogaBua,  YMOMHOMOYEHHYK  OpraHuMsaumio  UnM  YNosIHOMOYEHHOro
WHOMBUAYaANbHOrO MpeanpuHMMarens, uMmnoptepa) OT MCMAOMHEHUS BO3MOXEHHbIX Ha Hero
065A3aTenbCTB B HAType nepeq notpebutenem.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. WasrotoButenb (MCNonHWTENb, MpodaBel, YMNOMHOMOYEHHasi oOpraHusauus Wnm
YNONMHOMOYEHHbI  MHOVBMAYANbHbLIA  NpeanpuHMMaTenb, UMMAopTep) ocBoOOXaaeTcs OT
OTBETCTBEHHOCTM 3a HeucrnonHeHue o0s3aTenbCTB UMM 3a HeHaanexallee WCNoNHeHue
00A3aTenbCcTB, €CNU [JOKaKeT, YTO HeucrnonHeHne o06s3aTenbCTB UMM UX HeHagnexallee
NCMNOSIHEHME MPOU3OLLIIO BCMEACTBME HEMNPEOAONMMONM CUIbl, @ TakkKe MO MHbIM OCHOBAHUSIM,
NnpeaycMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

5. TpeboBaHusa notpebutens o6 ynnare HeyCTonKN (NeHu), NpeayCcMOTPEHHOM 3aKOHOM Uin
JOroBOpOM, noanexaTr YOOBNETBOPEHU  WU3rOTOBUTENEM  (UCMOSMHUTENeM, npodaBLOM,
YNONMHOMOYEHHOW OpraHu3aumen nnmn ynonHOMOYEHHbIM NHOUBUAYaNbHbIM NpeanpuHuMaTenem,
nmnopTepom) B 406pOBONBHOM NOPSAKeE.

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-$3, 0T 21.12.2004 N 171-$3)

6. MNpwn yooBneTBOpeHUn cyaoM TpeboBaHUi NOTPeEOUTENS, YCTAHOBMNEHHbIX 3aKOHOM, CYyA4
B3bICKMBAET C W3roTOBMTENS (MCMOMHUTENS, NpoAaBLa, YNONIHOMOYEHHOW OpraHuM3auum Wnm
YMONMHOMOYEHHOIO WHAMBWUAYaANbHOrO nNpeanpuvHUMarensi, umnoprepa) 3a HecobnogeHvue B
[OOpPOBONBHOM MOpsiAKe YOOBMETBOPeHUA TpeboBaHu noTpedbuTtens wTpad B pasmepe
NATbAECAT NPOLEHTOB OT CYyMMbI, MPUCY>KOEHHOW CyA0M B NOMb3y NoTpeduTens.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnn c 3aseBneHvem B 3awuTy npaB notpebutens BbICTynawT OOLWEeCTBEHHbIe
ob6beanHeHns noTpebuTenen (Mx accoumaLmm, Coro3bl) UM OpraHbl MECTHOIO caMoynpaBneHus,
NATLOECAT  MNPOLEHTOB  CyMMbl  B3bICKAHHOIMO  WTpada MepeynucnsroTcs  yKasaHHbIM
ob6begnHEHNsIM (MX accoumauusam, cor3am) UNmn opraHam.



Cratba 14. AMywecTBeHHas OTBETCTBEHHOCTb 3a Bpea, NPUYUHEHHbIA BCreacTBue
HeJOCTaTKOB ToBapa (paboTbl, yCrnyru)

1. Bped, NPUYMHEHHbIA XU3HW, 340POBbLID UMW MMYLLECTBY MOTPeGUTENs BcreacTBue
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UM UHbLIX HeQoOCTaTKoB ToBapa (paboThbl,
yCnyru), NoAnexXuT BO3MELLIEHNIO B MONHOM o6beme.

2. I'IpaBo Tpe6OBaTb BO3MeELLeHNd Bpeaa, npudnHeHHoro BcrneacTteme HegoCTaTkoB TOBapa
(paGOTbI, yCJ'IyFI/I), NPU3HaeTCcAa 3a noodbIM notepneswMMm He3aBUCUMMO OT TOro, COCTOAIT OH B
AOroBOPHbIX OTHOLLIEHUNAX C NpoaaBLIOM (ncnonHuTenem) nnu Her.

3. Bpen, NpUYMHEHHbIN XW3HKM, 300POBbLI0 UMM MMYLLECTBY NOTpPebutens, noanexur
BO3MELLEHMIO, €CNN Bped MPUYMHEH B TEYEHME YCTAHOBIIEHHOro Cpoka Cnyxbbl Ui cpoka
rogHocTu ToBapa (paboThi).

Ecnu Ha ToBap (pesynetat paboTbl) 4OMKEH ObiTb YCTAHOBIEH B COOTBETCTBUU C NyHKTaMu
2, 4 cTaTbyM 5 HacTosLWEro 3akoHa CpoK Cry>K0bl MM CPOK FOAHOCTU, HO OH HE YCTaHOBNEH, OO
notpebutento He Obina NpegocTaBneHa NofnHasa 1 4octoBepHasi MHOPMaLUs O CPOKE CITyXObI
UIN CPOKe rogHOCTK, NMBOo NoTpeduTens He Bbi NPONHAOPMUPOBAH O HEOOXOANMbBIX AENCTBUSAX
Mo WCTEYEHUM CpoKa CNyxObl uNM cpoka rOAHOCTU W BO3MOXHBLIX MOCMEACTBUAX NpwU
HEBLINOMHEHUN yKa3aHHbIX OEeNCTBUWA, MO0 ToBap (pesynbraT paboTbl) MO MCTEYEHUN ITUX
CPOKOB MNpeACTaBnsaeT OnacHOCTb AN XXM3HWU U 300POBbS, Bpen MOAMNEXUT BO3MELLEHMUIO
HEe3aBMCUMO OT BPEMEHW Er0 NPUUNHEHUS.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTcTBMM C MyHKTOM 1 cTaTbM 5 HacTosiwero 3akoHa W3roToBUTENb
(ucnonHuTenb) He ycTaHOBWI Ha ToBap (paboTy) cpok cny0bl, Bpea NOANEXUT BO3MELLEHNIO B
cryyae ero NpUYNHEHNsI B TEYEHME AECATU NET CO AHS Nepefaymn ToBapa (paboTtbl) noTpedutento,
a ecnu OeHb nepegayn ycTaHOBUTbL HEBO3MOXHO, C AaTbl M3rOTOBMIEHMS TOBapa (OKOHYaHWUS
BbIMOSTHEHMUS paboThl).

Bpeno, npuvuMHEHHbI BcreacTBME HeOOCTaTKOB ToBapa, MOAMEXUT  BO3MELLEHWUIO
npoaaBLOM MIN M3rOTOBUTENEM TOBapa Nno BblGOpy NoTepneBLLEro.

Bpe,u,, I'Ipl/l‘-II/IHeHHbIIZ BCneactesne HenoctaTkoB pa6OTbI mnn ycnyrn, nognexuTt
BO3MELLEHUNIO NCNOJNMHUTENEM.

4. N3roToBUTEND (ncnonHuTenb) HeceT OTBETCTBEHHOCTbL 3a Bpen, I'IpVI‘-IIAHeHHbWI XU3HHN,
300pOBbKD UMK MYLLLECTBY I'IOTpe6VITeJ'IF| B CBA3M C WCNONIb30OBaHMEM MaTepmanos,
o6opynoaaHV|;|, MHCTPYMEHTOB U WUHbIX CpPencCTs, HeO6XOD,I/IMbIX On4da npoun3soactesa ToBapoB
(BBINONHEHNSA pa60T, OKa3daHuA yCJ'IyI'), HE3aBUCMMO OT TOro, No3BOJiA&T YPOBEHb HAY4HbIX U
TEXHUYECKMX 3HAHWNI BbIABUTbL MX 0COOble CBONCTBA MU HET.

5. WarotoButenb (McnonHuTenb, npogasel) ocBOOOXAAeTCHs OT OTBETCTBEHHOCTW, €Cruv
OOKaXET, 4YTO Bped MPUYMHEH BCMEACTBME HEMPEOAONIMMOW CUMbl WM HapyLleHus
noTpebuTtenem YCTAHOBMEHHbIX NPaBUST UCMOMb30BaHUSA, XPaHEHUSI UNN TPaHCMNOPTUPOBKM
ToBapa (paboThbl, ycryru).

CraTtbs 15. KomneHcauusa mopanbHOro Bpeaa

Mopaanb||7| Bpen, I'IpVI‘-IMHGHHbIIZ I'IOTpe6I/1TeJ'II'O BCnencTteme HapylweHUA U3rotoButTenem
(ncnonHutenem, npoaaBLIOM, yI'IOJ'IHOMO‘-IeHHOIZ OpFaHI/I3aLl,Mel7I mnn  ynoriHOMOYE€HHbIM
nHaneuayanbHbIM npeanpuHuMmartenem, I/IMI'IOpTepOM) npas FIOTpGGI/ITeJ'IFI, npeayCMOTPEHHbIX
3aKOHaMn K1 MnpaBoBbIMN aKTaMu Poccuinckon CDe/J,epau,MM, perynmpyrowmnmMmmn OTHOLWWEHNA B
obnactn 3alnTbl npasB n0Tpe6V|Tene|7|, noanexumTt KomMmneHcauun npudanHutTenem Bpena npu



HanMuMu ero BWHbI. Pa3mep KomneHcauun MoparibHOro Bpeda onpeaensieTcs CydoM U He
3aBMCUT OT pasMepa BO3MELLEHUS UMYLLLECTBEHHOIO Bpeaa.
(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

KomneHcaums mopanbHOro Bpeda OCYLUECTBMSETCS HEe3aBUCMMO OT BO3MeELLEHUs
MMYLLIECTBEHHOIO BpeAa U NOHECEHHbIX NOTpebutenem yobITKOB.

CraTtbs 16. HeponycTumbie yCnoBuA AOroBopa, ywemssiiowmue npasa notpeodurens,
3anpetbl M O0OOA3aHHOCTU, HanaraemMble Ha npogaBua (UCNOMHUTenNsA, BRagenbua
arperaTtopa)

(B peq. PegepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTuMbIiMK yCroBUsIMX JOTrOBOPA, YLLEMISOLWMMM NpaBa NnoTpeduTtens, SsBnsoTcs
YyCNOBUWSl, KOTOpble HapyllalT MpaBunia, YCTAHOBMEHHbIE MeXAyHapoaHbIMU [OroBOpamMm
Poccuiickon ®egepaunm, HacToswmMM 3aKOHOM, 3aKOHaMU U NMPUHMMAEMbIMU B COOTBETCTBUN C
HMMMW UHbIMW HOPMaTMBHbIMM NPaBOBbIMKM akTamu Poccuiickoin depepaunmn, perynupyolmmm
OTHOWeEHUss B obnactu 3awuTbl npae noTpebuTtenein. HeponycTuMble yCrnoBusi 4OroBopa,
yuiemnstoLmne npaea noTpebuTens, HUYTOXHbI.

Ecnu BKknodYeHMe B [OroBOP YCMOBWUI, YLLEMIISIOWMX NpaBa noTpebutens, NoOBMekno
npuyYnHeHne yObITKOB NOTPEbUTENto, OHM Noanexar BO3MELLEHNIO NPpoaaBLIOM (M3roTOBUTENEM,
NCNonHuTenem, MMNOpTEPOM, BnagenbLemM arperatopa) B NofIHOM obbeme B COOTBETCTBUM CO
cTatben 13 HacTosiLero 3akoHa.

Tpe6OBaHme I'IOTpe6VITeJ'IFI O BO3MeELLEeHUN y6bITKOB noanexuT yaoBneTBOpeHUto B Te4HeHne
0EecATN AHEN CO OHS ero npeaobAaBrieHnA.

KoHcynetaHTlntoc: npumeyaHme.

MonoxeHna c1. 16 (B peg. ®3 ot 01.05.2022 N 135-®3), ycraHaBnuBawLlMe MNeEpPeYeHb
HEeAonyCTUMbIX YCMNOBMIA OOrOBOpa, YLEMNSLWMX npaBa notpedbuTensi, pacnpoCcTpaHsoTCs
Ha OTHOLLUEHMS!, BO3HUKLLME U3 paHee 3aKNto4eHHbIX JOrOBOPOB.

2. K HegonycTMMbIM YCrOBUSIM OMOBOPA, YLLEMISOLLMM NpaBa noTpebuTens, oTHOCATCS:

1) ycnoBusi, KOTOpble NPeaoCTaBnsAT npoAdaBuy (M3rOTOBUTEMH, WCMOMHUTENHD,
YNONMHOMOYEHHOW OpraHM3aLun U ynorIHOMOYEHHOMY MHAMBUAYANbHOMY NPEeANpUHUMATENIO,
UMnopTepy, Bnafenbly arperatopa) npaBoO Ha OOHOCTOPOHHWIA OTKa3 OT WUCMOSHEeHWs
obs3aTenbcTBa UMM OQHOCTOPOHHEE M3MEHEeHMe YCrnoBui obsi3aTenbCcTBa (MpeaMeTa, LEHbI,
CpPOKa M WHbIX COrMacoBaHHbIX C MOTPebUTeNnemM YycrioBuid), 3a UCKIYEHWEM CIy4aeB, ecnu
3aKOHOM MIN UHbIM HOPMaTMBHBLIM NPaBOBbLIM akToM Poccuiickoin degepaummn npegycMoTpeHa
BO3MOXHOCTb NPeaoCTaBeHnsl JOroBOPOM Takoro npasa;

2) YCnoBus, KOTOpble OrpaHM4YMBalOT npaBo noTpebutens Ha cBobogHbI BbIGOP
TeppuTopuanbHOM NOACYAHOCTM CNOPOB, NPEeaYCMOTPEHHbIA NMYHKTOM 2 CTaTbM 17 HACTOALLEro
3akoHa;

3) ycrnoBusi, KOTOpble yCTaHaBNMBAOT ANs notpebutens wrpadHble CaHKUUW UMK UHble
00513aHHOCTK, NPEenATCTBYOLIME CBOOOAHOW peanu3auun npaea, YCTAHOBIIEHHOro cTaTben 32
HacTosLwero 3akoHa;

4) ycnoBusi, KOTOpblE WCKMOYalT WM OrpaHMYMBAlOT OTBETCTBEHHOCTb NpoaaBLa
(n3roToBMTENS, MCMONMHWUTENS, YNOMHOMOYEHHOW OpraHM3auum Unu  YNnorIHOMOYEHHOro
MHOMBMAYaANbHOrO NpeanpuHMMaTens, MMNopTepa, Bnagenbla arperatopa) 3a HeucrnosrHeHue
WNn HeHagnexawee WcnornHeHne o6sa3aTenbCTB MO OCHOBaHWSIM, HE NPeayCMOTPEHHbLIM



3aKOHOM;

5) ycnoBus, koTopble 0OyCcnoenueBakT npuobpeTreHne OpgHMX TOBapoB (paboT, ycnyr)
obsi3aTenbHbBIM NPMOGPETEHMEM MHBLIX TOBapoB (paboT, ycnyr), B TOM YMcne npegycMmaTpmsaroT
obsi3aTenbHOe 3aKkNioYeHME MHbIX JOrOBOPOB, ECININ MHOE HE NPEAYCMOTPEHO 3aKOHOM;

6) yCnoBu4, KOTOpble npeaycMartpuBatoT BbIiMOJTHEHNE OONONMHUTENbHbIX pa60T (okasaHne
AOMOJTHUTENbHbIX yCJ'IyF) 3a nnary bes3 nony4yeHuna cornacus I'IOTpe6VITeJ'IFI;

7) YyCNoOBMSl, KOTOPblE OrPaHWYMBAlOT YCTAHOBIEHHOE CTaTbel 16.1 HacTosiwero 3akoHa
npaBo noTpebuTens Ha BbIGop cnocoba 1 hopMbl onnaTbl TOBapoB (paboT, ycnyr);

8) ycroBusi, KOTOpble CcoAepXaT OCHOBaHUS AOCPOYHOrO pPacTOPXKEHUs OoroBopa Mo
TpeboBaHuIO NpodaBua (MCNONHUTENS, BNagenbLa arperatopa), He NpegyCMOTPEHHbIE 3aKOHOM
WIM MHBIM HOPMAaTMBHbLIM NPaBOBbIM akToM Poccuiickon Pegepaunm;

9) ycrosus, KOTOpble YMEHbLLAIT pa3mep 3aKOHHOW HEYCTOWKY;

10) yCnoBuA, KOTOpPbIE OrpaHn4nBaroT npaBo Bbl60pa BMAa Tpe6OBaHVIIZ, npeayCMOTPEeHHbIX
MyHKTOM 1 cTatbM 18 M NYHKTOM 1 cTatbu 29 HaCTOALLEro 3akoHa, KOTOpblIE MOryT ObITb
npeabsdasiieHbl npoaasuy (n3roToBUTENO, MCNOSHUTENIO, yI'IOJ'IHOMOLIeHHOIZ opraHmsauunnm unu
YNONMHOMOYEeHHOMY unHaunBuayanbHOMY npeanpuHuMmartento, VIMI'IOpTepy) npn npogaxxe toBapos
(BBINONMHEHUU pa60T, OKas3aHuu ycnyr) HeHaanexXxalwlero Ka4ecrtBa,

11) ycnoBusi, KOTOpble YCTaHaBnMuBalT 00s3aTenbHbld  OocyaebHbIi  NopsaoK
PacCMOTPEHMS CMOPOB, ECIU Tako NopAA0K He NPedyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble yCTaHaBNMBAKOT 4S8 NoTpedbuTtens ob6a3aHHOCTb MO LOKa3bliBaHUIO
onpegeneHHblX o6CcToATENbCTB, BpemMsi 4OKa3blBaHWUS KOTOPbIX 3aKOHOM HE BO3MOXEHO Ha
notpeburtens;

13) yCcnoBuA, KOTOpPble OrpaHn4mBaroT I'IOTpe6I/ITeJ'I$| B cpeactBax u cnocobax 3allinThbl
HapyLUEeHHbIX NMpas;

14) ycnosusi, KOTOpble CTaBAT yaoBreTBopeHne TpeboBaHui notpebuTtenen B OTHOLLEHWM
ToBapoB (paboTt, ycnyr) C HegocTatkamu B 3aBUCUMOCTb OT YCMOBWMK, HE CBA3AHHbLIX C
HegocTaTKkamu TOBapoB (paborT, ycnyr);

15) WHble YCMOBMSs, Hapywawlwme npaBunia, YCTaAHOBMEHHbIE MeXOYyHapOaHbIMU
porosopamn Poccuiickon Pepepaumm, HacToaAwmMM 3aKOHOM, 3aKOHaMU M NPUHUMAEMbIMA B
COOTBETCTBUN C HUMU UHbIMW HOPMAaTMBHbIMW MpaBOBbIMU akTamu Poccuiickon depepaumm,
perynvpyowmmm OTHOLLEHNS B 00nacTy 3awmTbl Nnpas notpedurtenen.

3. Mponaeey (McnonHUTENb, BNaaenew, arperatopa) He BpaBe OTKa3blBaTb B 3aKMO4EHUM,
NCNOSIHEHMN OOroBOpa, HanpaBreHHOro Ha npuobpeTreHne ogHUX ToBapoB (paboT, ycnyr), no
npuynHe oTKasa noTpebutens B NpMOGPETEHUN WHBIX TOBApOB (paboT, ycnyr). YObITKK,
NPUYNHEHHbIE NOTPeOUTENO BCNEACTBME HApPYLIEHUS ero npaBa Ha cBoO6OAHLIN BbIOOP TOBapoB
(pabor, ycnyr), Bo3MmeLLalnTCca NpogaBLOM (MCNONHUTENEM, BNagaenbLem arperatopa) B NOSIHOM
obbeme.

3anpelyaeTca ygoBneTBopeHne TpeboBaHun notpebutenern B OTHOLLEHUM TOBaApPOB (pabor,
ycnyr) ¢ HegocTaTkaMu CTaBWTb B 3aBUCUMOCTb OT YCMOBWW, HE CBSI3aHHbIX C HeJocTaTkamu
TOoBapoB (paborT, ycnyr).

3anpeLuaeTc;| OTKa3 B 3akKknw4yeHunn goroesopa M BO BHECEHUU M3MEHEHUN B Aorosop B
cny4dyae npaBOMEpPHOro Yyka3aHud I'IOTpe6I/ITeJ'IeM Ha Heaonyctumble YycnoBuA [OOroBopa,



ylwemnsowmne npaea noTpedbutens, B LENSX UCKIYEHUst Taknux ycnosun. [Npu npegbasneHnm
notpebutenem TpeboBaHUs 06 MCKIMHOYEHMM U3 OOroBOpPaA HELOMNYCTUMbIX YCIOBUI AOroBOpPa,
ylweMnsawownx npaea notpebuTtens, ykasaHHoe TpeboBaHWe NOANEXUT PaACCMOTPEHUO B
TEeYEHMEe OECATM OHEW CO OHS ero NpeabsiBNeHnst ¢ oba3aTenbHbIM N3BeLLeHeM noTpebutens o
pesynsratax pacCMOTPEHUS Y NPUHATOM MOTMBUPOBAHHOM PELLUEHUN MO CyLLECTBY YKa3aHHOro
TpeboBaHus.

MpopaBey (McnonHUTENb, Briagenel arperatopa) He BripaBe Ge3 MofyyYeHWst cornacus
noTpeduTensl BbINOMHATL AOMOMHUTENbHbIE PaboThl (OKa3blBaTb AOMOMHUTENbHBLIE YCNyri) 3a
nnaty. MNoTpebuTenb BnpaBe 0TkasaTbCs OT onnathl Takux paboT (ycryr), a eCnm OHW OMnfaYyeHsl,
BNpaBe noTpebGoBaTb OT MpogaBua (MCMONHUTENS, Bnagenbua arperatopa) Bo3BpaTta
ynnavyeHHoON CyMMbI.

Cornacve noTpebuTenss Ha  BbIMNOMHEHWE  OOMOMHUTENbHLIX  paboT  (okasaHue
JONONHUTENbHbLIX YCRyr) 3a nnaty ogOopMIseTcs MpoaaBLOM (MCMONHUTENeM, Bnagenbuem
arperatopa) B NMUCbMEHHON (DOPME, €Cn MHOE He MPeayCcMOTPeHO 3akoHOM. OGS3aHHOCTb
[loKa3aTb Hanuune Takoro cornacusi Unu obCcToATenbCTBA, B CUMY KOTOPOro Takoe corrnacue He
TpebyeTcs, Bo3naraeTcs Ha npoAasLa (MCMonHUTeNs, BnagenbLa arperatopa).

4. MNpopasel (McnonHuTenNb, Bragenew arperatopa) He BnpaBe 0TkasblBaTb NOTPEOUTEN!O B
3aKIOYEHUN, UCMONMHEHUN, U3MEHEHWUM UMW PacTOPXKEHUN OOroBopa C NoTpebutenem B CBS3U C
0TKa3oM noTpebuTensi NpegocTaBUTh NEPCOHanbHbIE AaHHbIE, 3a UCKIOYEHNEM CryYaeB, ecru
00653aHHOCTb NPeAoCTaBNEHUs TakUX AaHHbIX NPedycMoTpeHa 3akoHoaaTenbLCTBOM Poccuiickonm
denepauum Nnm HenocpeacTBEHHO CBA3aHa C UCNOSNHEHeM 4OroBopa C noTpeduTenem.

Mpun npegbsBneHun notpebutenem TpeboBaHWA O NpedocTaBrneHuM MHdopMauum o
KOHKPETHBIX MPUYMHAX U NPaBOBbIX OCHOBAHUSIX, ONPeaensowmnX HEBO3MOXKHOCTb 3aKI0HEHUS],
WCMOSHEHWS1, U3MEHEHUSI UM PacTopPXXeHus1 goroBopa 6e3 MpegocTaBneHust NepcoHarnbHbIX
AaHHbIX, B NMUCbMEHHOW copme (B TOM yucre B popme 3MeKTPOHHOro AOKYMeHTa) npoaaBeL
(ucnonHuTenb, Bragenew arperatopa) AOSKEH NPeaoCTaBUTb Takyl MHGOPMaUMIO B TeYeHUe
cemMu HeNn co AHS NpeabsBneHns ykasaHHoro TpeboBaHus.

MpopaBey (ncnonHWTENb, BRagenewl arperatopa) npeaocTaBnsieT  MHGOpMauuo
notpebutento B TOM Cbopme, B KOTOPOW npenbsiBrieHo TpeboBaHMe noTpedbutens o
npegoctaBneHMm MHAOPMaUUMM O  KOHKPETHbIX MNPUYMHAX W MPaBOBbIX OCHOBAHUSIX,
Onpeaensiiowmx HEBO3MOXHOCTb 3aKMOYEHUS, WUCMNOMHEHUS, WU3MEHEHUS UNN PacTOPXKEHUS
poroBopa 6e3 npenocTaBneHusi NepcoHarnbHbIX AaHHbIX, €CM WHOEe He YyKa3aHO B 3TOM
TpeboBaHuu.

I'Ip|/| npeagbAasrieHnn n0Tpe6|/|TeneM Tpe6OBaHVIFI O npeaocrtaBneHnmn MHd)OpMaLl,VII/I o
KOHKPETHbIX NMpU4YnHax n npaBoBbIX OCHOBAHUAX, onpeaenAarwmx HEBO3IMOXKXHOCTbL 3aKITHO4YEHU4,
NUCMOJIHEHNA, U3SMEHEHNA WUITN PacCTOpXXeHUA [orosopa bes npengocrtaBnieHnda nepcoHarnbHbIX
AaHHbIX, B yCTHOVI d)opme TaKad MH(bOpMaU,VIFI OOJTKHa ObITb npegocrtaBrieHa He3amMmeasrinTerbHOo.

CraTtbs 16.1. ®opmMbl U NOPAAOK onnaTthbl NPy Npoaaxe TOBapoB (BbINONHEHMU pabor,
oKasaHuu ycnyr)
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 05.05.2014 N 112-93)

1. Mpopgasel, (McnonHUTEnb, Bnagenewl arperatopa B Cllydae WCMNONb30BaHUSA B CBOEMN
OEATEeNbHOCTM HaNU4YHbIX pacyeToB C NoTpebutenem) obs3aH obecneyunTb BO3MOXHOCTL OnnaThbl
TOBapoB (paboT, ycnyr) NyTeM WUCMNOMb30BaHUSA HaUMOHAmbHbLIX MNaTEeXHbIX UHCTPYMEHTOB, a
Takke HanNn4YHbIX pacyeToB No BbIOOPY NoTpedbuTtens.

(B pea. PenepanbHOro 3akoHa ot 31.07.2020 N 290-$3)

O6sazaHHOCTL  obecneunTb  BO3MOXHOCTb  onnatbl  ToBapoB  (paboT, ycnyr) ¢



NCNosb30BaHMEM HaLMOHAambHbIX NNaTeXHbIX NHCTPYMEHTOB B paMKax HaUMOHaNbHOW CUCTEMbI
nnaTeXHbIX KapT pacrnpocTpaHsAeTcs Ha npodaBua (MCMONHUTENs, Brnagenbua arperatopa), Yy
KOTOPOro BbIpy4Yka OT peanu3auuMuM TOBapoB (BbIMONMHEHWss paboT, okasaHus ycrnyr) 3a
npeaLwecTBYOLWMNIA KaneHgapHbIi rog NpeBbilaeT ABaguatb MUNIMOHOB pyonen.

(B pea. PenepanbHoOro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatel ToBapoB (paboT, ycnyr) HaXoanTcsa B MeCTe, rAe He NpeaoCcTaBnsaTCA
ycnyrm goctyna K MNOABMXKHOW paguotenedOHHOM CBS3M U (Mnn) CpeacTBam KOMMEKTUBHOMO
joctyna K MHAOPMaUMOHHO-TENEKOMMYHUKALUMOHHON  ceTu  "WHTepHeT", npogasey,
(ncnonHuTenb) oceoboxpgaetcs OT 06si3aHHOCTM obecnevntb B 3TOM MeCTe BO3MOXHOCTb
onnartbl TOBapoB (paboT, ycrnyr) ¢ UICNOMb30BaHNEM HAUNOHANbHbIX NIATEXHbIX MHCTPYMEHTOB.

MpopaBel ocBoboOXOaeTca OT 0683aHHOCTU 06ecnevYnTb BO3MOXKHOCTL OMnSiaTbl TOBAPORB C
NCNOMb30BaHNEM HaLMOHAbHbIX NNATEXHbIX UHCTPYMEHTOB B TOProBOM OOBbEKTE, Bblpyyka OT
peanu3aumMm TOBapoB B KOTOPOM COCTaBMsieT MeHee nNATM  MUINIMOHOB pybnen 3a
npeaLwecTBYOLWMIA KaneHgapHbIn rog,.

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NPON3BOANTLCS NOTPeOMTENEM B COOTBETCTBMM C
yKasaHnem npoasua (MCMOMHMTENS) NyTeM pacyeToB 4epe3 CyObLeKTOB HauMOHanbHOM
NNaTeXHOW CUCTEMbI, OCYLLECTBISIOWMX OKasaHWe nnaTeXHblX YCrnyr B COOTBETCTBUM C
3akoHogatenbcTBoM Poccunckon ®egepauumn o HaumMoHanbHOM NAaTexXHonW cucTeme, ecriv MHoe
He yCTaHOBMeHo deaepanbHbIMU 3aKOHaMU UM UHBIMW HOPMAaTMBHLIMW MPaBOBbLIMU aKTamu
Poccunckon ®egepaunn.

3. lpu onnate ToBapoB (paGoT, Yycnyr) HanNUYHbIMW OEHEeXHbIMU CcpeacTBammu
obsizaTenbcTBa noTpebuTens nepen NpPoAaBLOM (MCMOMHMTENEM) Mo onnaTte ToBapoB (paborT,
yCNyr) CYMTalOTCH WUCMOSMIHEHHbIMM B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa
BHECEHUS] HANWYHbIX OEHEXHbIX CPEACTB NpoAasLly (MCMOMHUTEN0) NMbo NNaTexHoMy areHTy
(cybareHTy), OCyLLECTBNSAOLIEMY AEATENbHOCTbL MO NpMemMy nnaTtexen pusanyecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyteMm nepeeoda NpeaocTaBnsieMblX noTpedutenem
HaInMYHbIX OEHEeXHbIX cpeacTB 6e3 OTKpbITUS BAaHKOBCKOrO cyeTta obsizaTenbcrTBa notpebutens
nepeg npodaBLOM (MCMONHMTENEM) MO onfare ToBapoB (paboT, ycnyr) cumMTarTces
NCNOSMHEHHbIMUN B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS noTpebutenem
HaNUYHbIX OEHEXHbIX CPEACTB KPpeaUTHOM opraHM3auumn nmbo GaHKOBCKOMY MATEXHOMY areHTy
(cybareHTy), oOCyLecTBNSWNUM OeATenbHOCTb B COOTBETCTBMM C  3aKOHOA4ATENbLCTBOM
Poccuinckon degepaumm o HaLMOHaNbLHON NNaTEXHOM CUCTEME.

Mpun onnate ToBapoB (pabGoT, ycnyr) nyteM nepeBoda AEHEXHbIX CPeacTB B pamMKax
npuMeHsieMbIX popm GesHanuyHbIX pacyeToB obsizaTenscTBa NoTpebuTens nepen NPo4aBLOM
(ucnonHuTenem) no onnate TOBapoB (paboT, yCnyr) CYMTAKTCA MCMONHEHHBIMU B CyMME,
yKa3aHHOW B pacrnopsikeHUn o nepeBode AEHEXHbIX CPeACTB, C MOMEHTa NoATBEePXAEHUS ero
ncnosnHeHus obcnyxmearoLen NoTpeduTens KpeauTHOM opraHu3aumei.

4. lpn onnate ToBapoB (paboT, ycnyr) npodaBuy (MCNOMHUTENO) 3anpeLeHo
yCTaHaBnMBaTb B OTHOLUEHUWX OOHOrO BMAa TOBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCUMOCTM OT cnocoba ux onnaTtbl NOCPEACTBOM HalM4HbIX pacyeToB WNM B pamKax
npyMeHsieMbiX (popM 6e3HanNnYHbIX pacyeToB.

5. MNpopgaseL (UCNonHUTerNb) HECET OTBETCTBEHHOCTb 3a BO3HUKLLME Y NOTPEGUTens yobITku,
BbI3BaHHbIE HapyLLEeHMEM TpeboBaHWI NyHKTa 1 HACTOSILLEN CTATbMU.

Crtatba 17. CynebHasn 3awmra npaB notpedburenen



1. 3awmTa npaB NoTpeduTenen oCcyLLECTBIISAETCS CYA0M.

3awuTta npaB notpebuTtenen ycnyr, oOkasblBaeMblX (PUHAHCOBLIMW OpraHu3auusamu,
OpraHM3yrLMMN B3aMMogencTane ¢ ynosIHOMOYEHHbIM Mo npasam notpedutenent MHaAHCOBbIX
ycnyr B cooTBeTcTBUM C PegepanbHbiM  3akoHom "O6  yNnofiHOMOYEHHOM MO nNpasam
notpebutenenn UHAHCOBLIX YCNyr', OCYLLECTBNSAETCS C OCOBEHHOCTAMM, YCTaHOBEHHbIMU
ykasaHHbIM PefeparnbHbIM 3aKOHOM.
(ab3auy BBegeH PeaeparnbHbIM 3aKOHOM OT 04.06.2018 N 133-P3)

2. Wckn o 3awmTe npaB notpebutenen MoryT GbiTb NpeabsBneHbl No BeIGOpY UcTua B cyq,
no MecTy:

HaXxoXxaeHusa opraHmnsauum, a ecnum OTBETYMKOM ABNAETCA VIHLI,I/IBI/ILI,yGJ'IbeIVI
npeanpuHMMarternb, - ero XX1UTesrnbCTBa,;

XUtenbCTtBa Unn HpGGbIBaHMFI ncTua;
3aKn4eHna nnn NcnonHeHn4a gorosopa.

Ecnn  wuck Kk opraHuMsaumMmM BbiTeKaeT U3  JedTrenbHoOcTM ee  dwunvana  unu
NpeacTaBUTENbCTBA, OH MOXET ObITb NpeabsABMEH B CyA N0 MECTY HaXOXAeHUsA ee coununana unm
npeacrtaBuTenbCTBa.

(n. 2 B pea. ®egepansHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutenu, NHble UCTLbI NO UCKaM, CBA3aHHbIM C HapyLleHMeM npae noTpebutenen,
ocBoboXaalTcs OT ynnaTbl rocyqapCTBEHHON NOLLMHbI B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
Poccuiickon degepaumm o Hanorax u cbopax.

(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga Il. SALLATA NMPAB NOTPEBUTENEN NPU MPOJAXE
TOBAPOB NOTPEBUTENSAM

CraTbs 18. [paBa noTpedbuTens npm o6HapyxeHUun B ToBape HeAoCTaTKOB
(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

1. nOTpe6I/ITeJ'Ib B Clny4yae o6Hapy>KeH|/|9| B TOBaAape HeOoCTaTKoB, €CJIn OHU He ObInn
OroBopeHbIl npogasL oM, NO CBOEMY Bbl60py BripaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX XXe MOAENU 1 (UNn) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap [ApYyrod Mapkv (Mogenu, apTukyrna) c
COOTBETCTBYHOLLMM Nepepac4eToM NOKYrNHOW LieHbI;

notpeboBaTb COPa3MeEPHOro yMeHbLUEHNSI MOKYMHOW LieHbI;

I'IOTpe6OBaTb He3amMmeanuTenbHoro 6e3Bo3Me3aHoro yCTpaHeHnAa HeaoCTaTKoB ToBapa mnm
BO3MELLEHNA pacxXoaoB Ha UX ncnpasjieHne I'IOTpe6VITeJ'IeM Unm TpeTbM JINLIOM,;

OTKa3aTtbCA OT WCNOJIHEHNA [OOoroBopa Kyniu-npogaxum wu I'IOTpe6OBaTb BO3Bparta
ynnaquHon 3a TOBap CyMMbl. Mo TpeGOBaHVI}O npoaasUa n 3a ero cyetr ﬂOTpe6VITeJ'Ib OOJTXEeH
BO3BpPAaTUTb TOBAp C HEAOCTaTKaMu.

Mpn atom noTpebutenb BnpaBe MNOTpeboBaTb TakkKe MOMHOMO BO3MELLEHMST YObITKOB,
NMPUYUHEHHBIX €My BCMeACTBME Mpodaxu ToBapa HeHagnexaiwero kadectBa. YO6bITKu
BO3MELLAOTCA B CPOKW, YCTAHOBMEHHble HacTosAWMM 3akoHOM ANns  yooBNeTBOPEHUS
COOTBETCTBYIOLWMNX TpeboBaHMM noTpebuTtens.



B OTHOLEHUN TEXHMYECKM CMOXHOro ToBapa notpebutens B criydae obHapy>XeHWsi B HEM
HeOOCTaTKOB BrpaBe OTKa3aTbCA OT WCMOMHEHWUs OroBopa Kynnu-npogaxu u notpebosaTb
BO3BpaTa ynnayeHHou 3a Takon ToBap CymMMbl NMBo npeabssutb TpeboBaHWe O ero 3ameHe Ha
TOBap 3TOM >Xe MapKu (Mogenu, apTukyna) Unu Ha TakoW e ToBap ApYyron Mapkum (Moaenwu,
apTvKyna) C COOTBETCTBYIOLLMM Nepepac4HeToM NOKYMHOW LieHbl B Te4eHne NaTHaguaT AHen co
OHS nepedayn notpebutento Takoro ToBapa. 1o ucteyeHnn aToro Cpoka ykasaHHble TpeboBaHus
noanexart yAOBNETBOPEHMUIO B O4HOM U3 CrieayoLnx cnyyaes:

06Hapy>|<eHv1e CyulleCTBeHHOro HegoctaTKka ToBapa;

HapyLleHWe YCTaHOBMEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHWUs HeOoCTaTKoB
TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHUS TOBapa B TEYEHME KaXkAoro roaa rapaHTUHONO cpoka B
COBOKYMNHOCTM Gornee 4eMm TpuauaTb OHEW BCRNeACTBME HEOAHOKPATHOIO YCTPaHEHUsI ero
pasnnYHbIX HEQOCTATKOB.

[lepeyeHb TexHUYECKM CNOXHbLIX TOBapoB yTeBepxaaetca [lpaBuTtensctBoM Poccuickomn
depepaumn.
(n. 1 B pea. PegepanbHOro 3akoHa oT 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B MyHKTE 1 HACTOsILLEN CTaTbW, NpeabaBnsaoTCA noTpebutenem
npogasuy NMG0O yNONMHOMOYEHHOW OpraHuM3auMuM WU ynorHOMOYEHHOMY WHAMBUAOYANbHOMY
npeanpuHUMaTento.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenb BnNpase NpeabsBuUTb TPeOOBaHUS, yKkasaHHble B ab3auax BTOPOM U NSTOM
NMyHKTa 1 HaCTOsIWEW CTaTbW, W3rOTOBUTENIO, YMOSIHOMOYEHHOW OpraHuM3auun  unu
YNONTHOMOYEHHOMY UHANBMAYaNbHOMY NpeanpUHUMaTento, UMNopTepy.

(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, oT 25.10.2007 N 234-03)

BmecTo npeabsaeneHns atux TpebosaHun notpebutens Bnpase BO3BPATUTL M3rOTOBUTENIO
UM MMNOPTEpPY TOBap HeEHaanexallero kadectsa u notpedosaTb BO3BpaTa yniadeHHoOM 3a Hero
CYMMBbl.
(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®egepanbHbIi 3aKOH OT 25.10.2007 N 234-03.

5. OTcyTCcTBME Yy MOTPEOMTENS KAacCOBOrO WMNKM TOBAPHOro Yeka Nnmbo MHOro AOKYMEHTa,
YOOCTOBEPSAIOLWMX (DaKT U YCrOBUSI MOKYMKU TOBapa, He ABMSETCA OCHOBaHWEM ANs OTKasa B
YO,OBMNETBOPEHUN €ro TPeOOBaHUIA.

MpogaBel (M3roToBUTEML), YMNOMHOMOYEHHAs1 OpraHu3auus WM YNosIHOMOYEHHbIN
WHOMBUAYaNbHbIA MNpeanpuHMMaTtenb, MMnopTep o06s3aHbl NPUHATL TOBap HeHaanexawlero
KayecTtBa y noTpebutensa u B criyyae HeobBXooMMOCTU MPOBECTM MPOBEPKY KayecTBa ToBapa.
MoTpebuTtens BNpase y4acTBOBaTb B NPOBEPKE Ka4yecTBa ToBapa.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHWA HeEOOCTATKOB TOBapa Mpojasel
(n3roToBuTENDL), YMNOMHOMOYEHHAs OpraHM3auus WM YNOMHOMOYEHHbIN WHAWBUMAYANbHbIV
npeanpuHMMmarens, uMnopTep 0683aHbl MPOBECTN AKCNEPTM3Yy TOBapa 3a CBOM cYeT. JKcnepTumaa
TOBapa NPOBOAMTCS B CPOKW, YCTAHOBMEHHbIE CTaTbsiMy 20, 21 1 22 HacTodAwero 3akoHa Ans
YOOBMNETBOPEHNA  COOTBETCTBYHOLLMX TpeboBaHun noTpebutend. [loTpebutens Brpaee
npucyTCTBOBaTb NpPW MNPOBEOEHUN 3JKCNepTuU3bl ToBapa W B Cryvae Hecornacua c ee
pesynsrataMu OCNOPUTb 3aKMoYeHe Takon IKCNepTm3bl B CyaebHOM nopsaake.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)



Ecnn B pesynbrate 3Kcneptusbl TOBapa YCTAHOBIIEHO, YTO €ro HegoCTaTKM BO3HMKIU
BCIEeACTBME OOCTOATENBLCTB, 3a KOTOPble He OTBeYaeT NpodaBel, (M3roToBUTENb), NOTpedbUTENDb
00a3aH BO3MECTUTb MpodaBLy (M3rOTOBWUTENHD), YMOMHOMOYEHHOW OpraHuMsaumm unm
YNONTHOMOYEHHOMY MHAMBMAYaNbHOMY NpeanpuHUMaTENto, UMMNOPTEPY pacxodbl Ha NpoBeAeHne
3KCNepTn3bl, a TaKKe CBA3aHHbIE C €€ NMPOBedEeHNEM pacxobl Ha XpaHeHe N TPaHCMOPTUPOBKY
TOoBapa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. lMpogasey, (M3roToBUTENbL), YMNOMHOMOYEHHAs OpraHu3auusl MnM YNOHOMOYEHHbIN
WHOMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP OTBEYAET 3a HeJOCTaTKM TOBapa, Ha KOTOpbI
He YCTaHOBIEH rapaHTUMHBIN CPOK, €CN NOTPebuTensb JOKaXKET, YTO OHM BO3HWUKM 40 Nepeaaymn
TOBapa noTpebuTento unm no NPUYNHaM, BO3HUKLLUM 0 3TOr0 MOMEHTA.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeEHUM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBIA CPOK, MpoAdaBel
(n3rotoBMTENDL), YMNOMHOMOYEHHAs OpraHM3aumMst WM YNOMHOMOYEHHbIN  WHOMBUAYANbHbIN
npegnpuHUmMaTenb, UMMNOPTEP OTBEYAET 3a HeOOoCTaTKM ToBapa, €CMM HE LOKaXET, YTO OHU
BO3HMKNM MNOCfe nepegadn ToBapa noTpeduTento BCReACTBME HapyweHusa noTpebutenem
npaBuin UCNOMb30BaHUS, XPaHEHNSA U TPAHCNOPTUPOBKN TOBapa, ENCTBUI TPETbUX NAL, UMK
HenpeoaoNMMONn Cunbl.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH PegeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. DoctaBka KpynHorabapuTHOro ToBapa u ToBapa BecoM Bonee naTu KMnorpammoB Ans
PEMOHTA, YLIEHKN, 3aMeHbI 1 (UNK) BO3BpaT MX NOTPEOMTENIO OCYLLECTBNSAIOTCA CUITaMu 1 3a CHET
npogasua  (M3rotoBUTENs,  YNOMHOMOYEHHOW  OpraHu3auuu  UnM  YNorHOMOYEHHOro
WHOMBUAYaNbHOrO npegnpuHumMaTend, uMnoptepa). B cnyyae HeucnonHeHWs OaHHOW
0653aHHOCTH, a TakKe Npu OTCYTCTBUM NPoAaBLa (M3roTOBUTENS, YNONTHOMOYEHHOM OpraHn3aumm
WU YNONTHOMOYEHHOIro MHANBMAYANbHOIO NpeanpuHUMaTens, UMNopTepa) B MeECTE HaX0XAEHUS
notpebutensa poctaBka W (MnNn) BO3BpPAT YKa3aHHbIX TOBApOB MOrYT OCYLUECTBMATLCA
notpebutenem. lpn sTOM npoaaBel, (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auus unm
YMNOMTHOMOYEHHbIM  MHAMBUAYAIbHbIA  NpeanpuHuMaTenb, UMNopTep) o00si3aH  BO3MECTUTb
noTpeduTernto pacxodbl, CBsI3aHHbIE C JOCTABKOW U (M) BO3BPATOM YKa3aHHbIX TOBAPOB.

(n. 7 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabsABneHUs noTpedutenemM Tpe6OBaHUM B OTHOLUEHUU
HeAoCTaTKOB TOBapa

1. MNoTpebutenb BNpase NpeabsiBUTL NPEAYyCMOTPEHHbIE cTaTbeln 18 HacTosiwero 3akoHa
TpeboBaHUA K npoaasLy (M3roToBUTENO, YNONHOMOYEHHOW OpraHu3aLmmn unm ynonHOMOYeHHOMY
vHAnBMAyanbHOMY npeanpuHMMmaTento, UMNopTepy) B OTHOLIEHMU HEAOCTaTKoB ToBapa, ecrniv
OHW OBHapY>KeHbl B TEYEeHMe rapaHTUMHOIO CpoKa U Cpoka rogHoOCTH.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHNN TOBapoOB, Ha KOTOpble rapaHTUMHbIE CPOKU UMW CPOKU TOOHOCTU He
YyCTaHOBMEHbI, NOTpebuTenb BnpaBe NpeobsiBUTH YKa3aHHble TpeboBaHWA, ecnu HeaoCcTaTKu
TOBapoB OOHapyXeHbl B pa3yMHbI CPOK, HO B Mpegenax OBYX NEeT CO AHSA nepejadnm mux
notpeburtento, ecnu 6onee AnNUTENbHbIE CPOKM HE YCTAHOBMEHbBI 3aKOHOM M JOTOBOPOM.

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUNHbLIA CPOK TOBapa, a TakkKe CPOK ero Criy>k0bl UCUMCASIETCA CO AHS nepegaydn
ToBapa noTpebuTtento, ecnm MHoe He MpeaycMOoTpeHO [OroBopoMm. Ecnv geHb nepegauu
YCTaHOBWUTb HEBO3MOXHO, 3TN CPOKU MCHUCTIAIOTCH CO AHS U3roTOBMEHWS ToBapa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)



[na ce3oHHbIX ToBapoB (00yBM, odexabl Y NMPOYMX) STU CPOKU UCHMUCIISKOTCS C MOMEHTa
HaCTyMNNeHnsl COOTBETCTBYIOLLErO Ce30Ha, CPOK HAaCTYMIEHMs KOTOPOro onpeaensiercs
COOTBETCTBEHHO cybObekTamyn Poccunckon Pepepaumm mcxogs w3 KINMMaTUYECKUX YCITOBUN
MecCTa HaxoXaeHus noTpeduTtenen.

Mpn npogaxe ToBapoB no obGpasuam, Mo MoyTe, a Takke B Crydasax, ecrniv MOMEHT
3aKnoYeHnss [oroBopa Kynnu-npodaxm W MOMEHT nepedadn ToBapa noTpebutento He
COBMagaloT, 3TU CPOKN UCHUCASIOTCS CO AHSI AOCTaBKM ToBapa notpedutento. Ecnu notpebutens
NULLIEH BO3MOXHOCTM MCMNOMb30BaTb TOBap BCNeACTBME OOCTOSATENbLCTB, 3aBUCALLMX OT
npogaBua (B 4aCTHOCTM, TOBap HyXAaeTcs B cneunanbHOM YCTAHOBKE, MOAKIHOYEHUN WNn
cbopke, B HEM UMEIKTCS HEAOCTATKN), rapaHTUNHbBIA CPOK HE TeYeT 4O YCTpaHEeHUsa NpoaaBLOM
Taknx obctosaTenbcTB. Ecnu pgeHb OocTaBku, yCTaHOBKM, NOAKMOYEHMsi, cOOpKM TOBapa,
YCTPaHEeHUs 3aBUCALUMX OT NpoAaBua OOGCTOATENbCTB, BCREACTBUE KOTOPbIX MNOTpebuTens He
MOXET MCMNOMb30BaTb TOBAp MO Ha3HaYEeHM0, ONPEeAenUTb HEBO3MOXHO, 3TN CPOKU UCHUCTIAKOTCS
CO OHSA 3aKMYeHMst 4OroBOpa Kynnu-npogaxu.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

AG3au nckntoYeH. - PegepanbHbIi 3aKoH OT 17.12.1999 N 212-93.

Cpok rogHocTu ToBapa onpefensiercs nepuoaoM, UCYUCNSEMbIM CO AHS U3roTOBMEHUs
ToBapa, B TEYEHWe KOTOPOro OH MPUroAeH K MCMOMNb30BaHUK, UNM AaTol, A0 HaCTyNneHus
KOTOPOW TOBap NPUroAeH K UCMNomnb30BaHMIO.

MpoaomKknTENBHOCTL CPoKa roAgHOCTM TOBapa AOMMKHA COOTBETCTBOBATb 00SA3aTeNbHbIM
TpeboBaHUAM k 6e30MacHOCTN TOBapa.
(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. [apaHTuiiHbIE CPOKM MOTYT YyCTaHaBNNBATbCA HA KOMMEKTYOLWME U3aennst  COCTaBHbIe
4YacTn OCHOBHOrO ToBapa. [apaHTuiHbIE CPOKM Ha KOMMMEKTYIOLNE U3AENUs U COCTaBHbIE YacTn
NCUYMCIISOTCA B TOM Xe nopsiake, YTO U rapaHTUIHbBIA CPOK Ha OCHOBHOM TOBap.

[apaHTUNHbIE CPOKM HA KOMMMEKTYHOLME U3LENUS U COCTaBHbIE YacTy TOBapa CYMTalTCA
paBHbIMW rapaHTUAHOMY CPOKY Ha OCHOBHOE U3AENne, ECiM MHOE He YCTaHOBMEHO 4OroBopoMm. B
cny4yae, ecnv Ha KOMMNSEKTYoLWee U3genve n COCTaBHy YacTb TOBapa B JOrOBOpPE YCTAHOBIEH
rapaHTUMHBLIA CPOK MeEHbLUeN NPOAOIHKUTENBLHOCTN, YeM TrapaHTUMHBLIA CPOK Ha OCHOBHOE
n3genve, notpebutens BNpaBe nNpeabsBUTbL TpeboBaHWS, CBA3aHHbIE C HedocTaTkamu
KOMMIEKTYIOLWero mnsaennsa M COCTaBHOW 4acTu ToBapa, NpU UX OOHapyXeHunm B TevyeHue
rapaHTUNHOIO CpoKa Ha OCHOBHOE MU3Aenne, eCnNu MHOE He NPegyCMOTPEHO AOrOBOPOM.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha komnnekTywollee u3genue YCTaHOBMEH rapaHTUMHBLIA CPOK  Bonbluel
NPOAOIMKUTENBHOCT, YEM TapaHTUHLIA CPOK Ha OCHOBHOW ToBap, MOTpPeGuTenb Brnpase
npeabsBUTb TpeboBaHUS B OTHOLIEHWM HELOCTATKOB TOBapa MNpuW YCIOBWM, YTO HEOQOCTAaTKM
KOMMIEKTYIOLLEro M3aenus obHapyXeHbl B TEYEHWE rapaHTUAHOINO Cpoka Ha 3TO u3genue,
He3aBUCKMO OT UCTEYEHNS rapaHTUIAHOTO CpOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HaCTOsILEN cTaTbe, LOBOASTCA OO CBeAeHusi notpebutens B
MHopMaumMm O ToBape, NpPedoCTaBNseMon noTpedbuTento B COOTBETCTBMM CO cTaTben 10
HacTosiLero 3akoHa.

5.B cny4yasx, Korga HpeﬂyCMOTpeHHbIVI A0oroBopom FapaHTVIIZHbIVI CPOK COCTaBnAeT MeHee
AOBYX NnNeT U HegOoCTaTKM ToBapa o6Hapy>|<eHb| I'IOTpe6I/1TeJ'IeM Nno ncTtev4eHnn FapaHTMVIHOFO CpPOKa,
HO B npegenax AByx neT, I'IOTpe6VITeJ'Ib BrnpaBe npenobdaBUTb npoaaBLy (n3rotoBuTEnNHO)
Tpe6OBaHVIFI, npeaycMoTpeHHblIe cTatben 18 HacToswero 3akoHa, eCnn AOKaXeT, YTO HegoCTaTKM
TOBapa BO3HUKIIKM OO0 ero nepepgadu I'IOTpe6VITeJ'I}O nWin no npunynHam, BO3HUKLWLUMM OO0 3TOro



MOMEHTa.
(n. 5 BBeaeH PegeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHUs CyLLECTBEHHbIX HEOOCTATKOB TOBapa MoTpebuTens Bhnpase
npeabsiBUTb  U3roTOBUTENK  (YNOMIHOMOYEHHOMW  OpraHu3aumMmM WM - YNorTHOMOYEHHOMY
WHOMBUAYaNbHOMY NpeanpuHMMaTento, umnopTtepy) TpebosaHme o0 6€3B03ME30HOM YCTPaHEHUN
TakMx HeOOCTaTKOB, ECNN AOKaXeT, YTO OHM BO3HUKITM 00 Nnepenayun ToBapa notpedbutento nnu no
nNpPUYMHaM, BO3HUKLLMM OO 3TOr0 MOMeEHTa. YkaszaHHoe TpeboBaHne MOXET ObiTb NPeabsiBeEHO,
€CNnn HegocTaTkM ToBapa OOHapyXeHbl MO UCTEeYeHUW OByX NET CO AHA nepefadn ToBapa
notpebuTento, B Te4eHne yCTaHOBEHHOIO Ha TOBap Cpoka CNyXbbl Unu B Te4eHne AecaTu neT co
OHS nepedayn ToBapa noTpebuTento B Cnydae HeyCTaHOBMNEHMSA Cpoka cnyxbbl. Ecnn ykasaHHoe
TpeboBaHMe He yOOBMETBOPEHO B TeYeHWe ABajuatv OHEW CO OHSA ero npeabsiBNeHus
notpebutenem wnn o6GHAPYXEHHbIN MM HeOoCTaTOK ToBapa SBMSETCA HEYCTPaHUMbIM,
notpebutens no cBoemy BbIOOPY BNpaBe MNpPeabsBUTb W3FOTOBUTEMO (YNOSIHOMOYEHHOM
opraHv3auun nnm ynonHOMOYEeHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento, MMNopTepy) NHbIe
NpeayCMOTPEHHbIE NMYHKTOM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHnsA Unv BO3BpaTUTbL TOBap
N3roTOBUTENO (YMOSTHOMOYEHHOW OpraHM3aumMmM Wnu yrnoriHOMOYEHHOMY WHOVBUAOYarbHOMY
npeanpuH1UMaTento, UMNopTepy) 1 notpedoBaTh BO3BpaTa yniaveHHON AEHEXHOW CYMMbI.

(n. 6 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHWe HeAdoCTaTKOB TOBapa W3rotoButenemM (npogaBLOM,
YMNONTHOMOY€EHHOM opraHusauuven unu YNONTHOMOY€EHHbIM MHOMBUMAYanbHbIM
npeanpuHMMaTenemM, UMNOpPTepoMm)

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHust HeQoCTaTKoB ToBapa He onpefeneH B NMUCbMEHHOW dhopme
cornalleHMeM CTOPOH, 3TU HeAOCTaTKM OOMKHbI OblTb YCTPaAHEHbl N3rOTOBUTENEM (NPO4aBLIOM,
YNONMHOMOYEHHOW OpraHm3aumen nnmn ynonHOMOYEHHbIM MHONBUAYaNbHbIM NpeanpuHuMaTenem,
MMMOPTEPOM) HE3aMeOSTUTENBbHO, TO eCTb B MUHUMAanbHbIN CPOK, 0OBLEKTUBHO HEOOXOANMbIN AN
X YCTpaHeHust ¢ y4yeToMm O6bl4HO MpuMeHsiemoro crnocoba. Cpok ycTpaHeHus HeaoCTaTKoB
ToBapa, onpenensiemMblil B NMCbMEHHOW (bopMe cornaweHMeM CTOPOH, HE MOXET MpeBbiWaThb
COPOK NSATb OHEMN.

B cny4yae, ecnv Bo BpeMsi yCTpaHeHUs HeAOCTaTKOB TOBapa CTaHET O4EBUAHBIM, YTO OHU He
OyaoyT ycTpaHeHbl B OMNPeAeneHHbl cornalleHNEM CTOPOH CPOK, CTOPOHbI MOTYT 3aKNio4uTb
cornawleHMe O HOBOM CpOKe YCTpaHeHust HedocTaTkoB, ToBapa. [lpu 3ToM OTCyTCTBUE
HeobxoQMMbIX ANs yCTpaHEeHUs HEAOCTATKOB TOBapa 3anacHbIX YacTewn (oeTtanen, matepuarnos),
obopyaoBaHus unNu nogobHble MNPUYUHBI HEe SBMASIKOTCA OCHOBaHMEM [AJfis1  3aKIYeHus
cornaweHmst 0 TaKkOM HOBOM CPOKE M He OCBOOOXAalT OT OTBETCTBEHHOCTM 3a HapylleHue
Cpoka, onpeaeneHHoro cornaleHnemM CTOPOH NepBoHaYansHo.

(n. 1 B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLIEHUM TOBapOB ANUTENLHOIO MNOMbL30BAHUA W3roTOBUTENb, Npoaasel, nnMbo
YNONMHOMOYEHHasi opraHmMsaunsa UnNu YnosIHOMOYEHHbI MHAMBUAYalbHbIA NpeanpuHMMmaresb
00a3aHbl Npyu NpeabsBneHUn notTpedbutenemMm ykasaHHoOro TpeboBaHUA B TPEXOHEBHbIA CPOK
0e3BO3Me3aHO MpPeaocTaBUTb MOTPEOMTENO Ha nepuog  PeMoHTa ToBap ANUTENbHOrO
Nnonb30BaHus, obnagatoLLni STUMU Ke OCHOBHbLIMU MNOTPEOUTENBCKMMIN CBOMCTBaMMK, obecneymns
[OCTaBKy 3a CBOW c4yeT. [lepeyeHb TOBapOB ANUTENBbHOMO NOMb30BaHNA, Ha KOTOPbIE yKasaHHOe
TpeboBaHMe He pacnpocTpaHsieTcsd, YycTaHaBnuBaetcs [lpaBuTenbcTtBom  Poccumnckon
degepaunn.

(B pea. PeaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N
234-03)

3. B cnyyae ycTpaHeHus HegoCcTaTKOB TOBapa rapaHTUNHbLIN CPOK Ha HEro NpoaneBaeTcd Ha



nepvog, B Te4eHMe KOTOPOro ToBap He MCMonb30Bancs. YKkazaHHbI Nepmog UCHUCIISETCH CO AHS
obpauleHus notpedbutens ¢ TpeboBaHnem 06 yCTpaHEHUM HEQOCTATKOB TOBapa A0 OHS BblOayu
ero no OKOH4YaHuW pemoHTa. lNpu Bblgavye ToBapa M3roToBUTENb (Npodasel, YNonmHOMOYeHHas
opraHu3auusa unu ynoriHOMOYEHHbI UHAMBUAYArbHbIV NpeanpuHuMmaTtens, nmnoptep) obssaH
npegoctaButb B NUCbMEHHOW dopMe noTpebuTento uHdopMaumo o gate obpalueHust
notpebutens c TpeboBaHnem o6 yCTpaHeHUN OBHapPY>XEHHbIX UM HE4OCTaTKOB TOBapa, O gate
nepegayv ToBapa noTpebutenem Anst yCTpaHeHUs HedoCTaTKOB ToBapa, O AaTe YCTpaHeHus
HEeOoCTaTKOB TOBapa C WX onucaHmeMm, o6 MCrnonb3oBaHHbIX 3anacHbIX 4YacTax (aetansx,
mMaTepuanax) U o garte Bblgayu ToBapa NoTpeduTento No OKOHYaHWM YCTPaHEeHUs He4oCTaTKoB
ToBapa.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. lNMpwn ycTpaHeHUM HeQoCTaTKoOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLEro n3aenms
UM COCTaBHOM YacTU OCHOBHOIO M34enusl, Ha KOTopble YCTaHOBMEHb! rapaHTUNHbIE CPOKU, Ha
HOBbIE KOMMMEKTYIOLLEE M3aenne Unm COCTaBHYI YacTb OCHOBHOMO MU34envs yCTaHaBnvMBaeTCs
rapaHTUAHBIN CPOK TOW >Xe NPOAOSPKUTENbHOCTU, YTO M Ha 3aMEHEHHblEe KOMMIEKTyoLlee
n3genue Uim coCTaBHYH YacTb OCHOBHOIO U3AENWS, ECINU MHOE HE NPeayCMOTPEHO AOrOBOPOM, U
rapaHTUMHbBIA CPOK MCUYMCNSAETCS CO OHSA Bblga4yu MOTPeOUTENIO 3TOro TOBapa MO OKOHYaHWUU
peMOHTa.
(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbs 21. 3aMeHa ToBapa HeHaanexaliero Ka4ecrTea

1. B cnyyae o6HapyxeHus noTpebutenem HepoCcTaTkOB ToBapa M NpeabsBreHus
TpeboBaHMA O €ero 3ameHe npoaaBel, (M3roTOBWUTENb, YMONIHOMOYEHHas OpraHu3aumst Unu
YMNOMTHOMOYEHHbIA MHAMBUAYanNbHbLIN NpegnpuHMUMaTens, umnoptep) obs3aH 3aMeHUTb Takow
TOBap B TEYEHME CEMU OHEWN CO AHS NPeabsBreHnsa ykaszaHHoro TpeboBaHus notpedbutenem, a
npy HeobxoouMOCTM AOMOSMHUTENbHOM MPOBEPKM KayecTBa Takoro ToBapa MpoaaBLOoM
(n3roToBMTENEM, YMONMHOMOYEHHOW OpraHuM3aunen uMnuM YNorIHOMOYEHHbIM WHAUBMAYaANbHbIM
npeanpuHMmarenem, UMNOPTEPOM) - B TeYeHue [Baguatv AHENW CO LHA npeabsBneHus
yKasaHHoro TpeboBaHus.

Ecnn y npogaBua (M3roToBUTENS, YNOMHOMOYEHHOW OpraHn3aumm unm ynosiHOMOYEHHOro
WUHAMBMAOYaANbHOIO MNpeanpuHUMaTensl, uMnoptepa) B MOMEHT npeabsiBreHust TpeboBaHus
OTCYTCTBYEeT HeobxoaMMbI Ansi 3aMeHbl TOBap, 3amMeHa [oMmkHa OblTb NpoBedeHa B TeyeHue
MecsiLia Co AHs NpeabsiBleHUst Takoro TpeboBaHms.

B panoHax KpanHero CeBepa W nNpupaBHEHHLIX K HMM MECTHOCTSAX TpeboBaHue
notpebutens O 3ameHe TOBapa MOAMNEXWT YAOBMETBOPEHUIO MO €ero 3asiBNEeHUI0 B CPOK,
HeobXoauMbIN NSt OYepenHON OOCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TW panoHbl, B Criyvae
OTCYTCTBMS Y NpogaBLa (M3roToBUTENS, YNONMHOMOYEHHOW OpraHn3auum unm ynosiHOMOYEHHOro
WHOMBUAYaANbHOrO NpegnpuHuMaTens, mnoprepa) HeobxoauMOro Ans 3ameHbl ToBapa Ha AeHb
npeabsiBNeHns ykasaHHoro TpebosaHus.

Ecnn anga 3ameHbl ToBapa Tpebyetcs 6onee cemu gHen, no TpeboBaHMo noTpebutens
npogasey (M3roToBMTENb JIMOO YMOMHOMOYEHHAst OpraHuM3auus WM - YNoSTHOMOYEHHbIN
MHANBMAYanNbHbIV NpeanpuHUMaTenb) B Te4EHNE Tpex AHEeN CO AHS npeabsaBneHns TpeboBaHus
O 3ameHe ToBapa 00si3aH 6e3BO3Me3QHO NpenocTaBUTL NOTPEOUTEND BO BPEMEHHOE
nonb30BaHWEe Ha Nepuog 3ameHbl TOBap ASIMTENbHOIO MONb30BaHWS, 0ONafaroLmMin STUMKN Xe
OCHOBHbLIMW MOTPeEBUTENBCKMMIN CBOMCTBaMK, obecneymB ero AOOCTaBKYy 3a CBOW CYET. JTO
NpaBuIo He PacnpoCTpaHsAeTCa Ha TOBaphbl, MepeYeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBUN C
MYyHKTOM 2 cTaTbk 20 HacTosLLEero 3akoHa.

(B pea. PegepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4ecTsa AOMKEH ObITb 3aMeHEH Ha HOBbIN TOBap, TO €CTb Ha



TOBap, He ObIBLIMI B yNOTpebneHuu.

lNpn 3ameHe ToBapa rapaHTUMHBIA CPOK MCUYUCNAETCA 3aHOBO CO AHA nepegayu ToBapa
notpeburento.

CtaTbs 22. Cpoku yRoBneTBOpEeHUA oTAeNbHbIX TPe6oBaHMIM noTpebutens
(B peq. degepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua noTpedbutena O CoOpasMEpPHOM YMEHbLUEHUN MOKYMHOW LeHbl ToBapa,
BO3MeELLEHNN pacxOO4oB Ha MCMpaBreHMe HeooCTaTKoB ToBapa MnoTpebuTenem unu TpeTbum
nMUOM, BO3BpaTe ynnadeHHON 3a ToBap AEHEXHOM CyMMbI, a Takke TpeboBaHe O BO3MELLEHUN
yObITKOB, NPUYMHEHHBLIX NOTPEOUTENIO BCreacTBMe NpoaaXxu ToBapa HEHaANexXalero kayecraa
nmbo npenocTaBneHus HeHaanexawen nHgpopmaumm O ToBape, noanexar yaoBMneTBOPEHUIo
npogaBLOM  (M3roTOBUTENEM, YMOMHOMOYEHHOW oOpraHu3auvMerd UunuM  YrnoriHOMOYEHHbIM
WHOMBMAYaNbHBbIM MpeanpuHMMaTeneM, WMMNOPTEPOM) B TeYeHMe [ecATU AHEeW CO AHA
npeabsaBnNeHnss COOTBETCTBYOLLEro TpeboBaHUS.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb nNpogaBua (M3rotoBuTens, YNOJIHOMOYEHHOM
OpraHusauum unum ynoriHoMO4YeHHOro MHAUBUAYanbLHOro NpeanpuHUMaTens, MMnopTepa)
3a NPOCPOYKY BbINOJIHEHNA TpeboBaHUM noTpedbuTens
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHne NpeaycMOTPEHHbIX cTaTbaMy 20, 21 1 22 HaCTOsALLEro 3akoHa CPOKOB, a
Takke 3a HEBbINONHEHWE (3a4epPXKy BbiNonHeHUs) TpeboBaHnsa NnoTpebutensa o npegocTaBneHnn
eMy Ha nepuod pemoHTa (3ameHbl) aHanorM4yHoro ToBapa npofasel, (M3roToBUTErb,
YMNOITHOMOYEHHAsA opraHmM3aums Unu ynorHOMOYEHHbIN WUHAMBUAYaNbHLIA npeanpuHMMaTens,
nmnopTep), OONYCTUBLUMW Takne HapyLleHWs, ynnadvuBaeT noTpebuTtento 3a Kaxabli OeHb
NPOCPOYKM HEYCTOMKY (NEHI0) B pasMepe OAHOro NpoLeHTa LieHbl ToBapa.

(8 peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

LleHa TOoBapa onpepgensieTcs, MCxoas M3 €ro LeHbl, CylleCTBOBaBLUEN B TOM MeCTe, B
KoTopoM TpeboBaHWe noTpebutens [OMKHO Obino ObiTb  YAOBNETBOPEHO MNPOAABLIOM
(w3roToBUTENEM, YNONHOMOYEHHOW OpraHu3aumert UM YnormHOMOYEHHBIM MHAUBUAOYANbHBIM
npeanpuHUMaTteneM, UMMNOPTEPOM), B [AeHb [AOOPOBOMBLHOIO  YAOBMETBOPEHUSI  TaKoro
TpeboBaHUA unM B AeHb BbIHECEHUS cydebHOro pelleHusi, ecnu TpeboBaHne LOOPOBOSLHO
YOOBMNETBOPEHO He BbIno.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbInonHeHus TpeboBaHUM nOTpedbuTens B CPOKM, MpegyCMOTPEeHHble
cTtatbsiMmn 20 - 22 HacToswero 3akoHa, noTpebuTtens BnpaBe MO CBOEMY BblOOPY NpeabsBUTb
WHble TpeboBaHUS, yCTaHOBIEHHbIE CTaTbel 18 HacTosLwero 3akoHa.

Cratbs 23.1. [locneacTtBua  HapylweHUss  NpoAaBLOM CpoKa nepepayu
npeaBapuUTenbHO ONNaYeHHOro ToBapa noTpeourento
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 25.10.2007 N 234-3)

1. [oroBop Kynnu-npogaxu, npegycMmatpuBarwmnn  oba3aHHOCTbL — noTtpebuTens
npeaBapuTeNbHO ONNaTUTb TOBap, OOIMKEH codepXXaTb YCroBME O CpoKe nepedadn ToBapa
notpedurento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMA CYyMMY MpegBapuTenibHOM onnaTtbl B
onpeaerneHHoOM OroBOPOM KyMnu-Npogaxu pasMmepe, He UcnonHun obsa3aHHOCTb No nepegade
ToBapa noTpebuTento B YCTAHOBMEHHbIM TakMM [OroBOPOM CpPOK, NoTpebuTenb no cBoemMy



BblOOpY BNpase notpeboBarsb:
nepeaayv onnavyeHHoro Topapa B yCTaHOBMEHHbIN UM HOBBI CPOK;
BO3BpaTa CyMMbI NpeABapuUTENbHONM onnaThl TOBapa, He NnepeaHHoro NpoaaBLOM.

I'Ip|/| 3TOM I'IOTpe6I/ITeJ'Ib BripaBe I'IOTpe6OBaTb TakXKe MNOoJIHOro BO3MeELLEeHUsA y6bITKOB,
NPUYNHEHHbIX eMYy BCneaCTBME HapyLlleHUA yCTaHOBMEHHOIo A0roBOpOM Kynmn-npoaa>Knu Cpoka
nepegadum npeaBapuTteribHoO onyia4eHHoro ToBapa.

3. B cnyyae HapylUeHusi YCTaHOBIIEHHOIO [4OrOBOPOM KYMSu-Npoaaxu cpoka rnepegayu
npeaBapuTeribHO OnfaYeHHOro ToBapa NoTpebuTento npodaBel ynnadvBaeT eMy 3a Kaxabli
[AEHb NPOCPOYKM HEYCTOWKY (MeHu) B pa3mepe MonoBUHbLI NPOLEHTa CYMMbl NpeaBapuUTenbHOM
onnaTtbl TOBapa.

HeycTtonka (neHn) B3bICKMBAETCS CO AHS, KOrda no LOroBopy Kynnu-npogaxu nepegaya
ToBapa noTpebuTento pJormkHa Obina ObiTb oOcyllecTBrneHa, OO0 [AHA nepejayn ToBapa
notpebutenio unuM OO0 AHS YAOBNETBOpeHus TpeboBaHWsi noTpebutenss o Bo3BpaTe emy
npeaBapuTenbHO ynnavyeHHOM UM CyMMBbI.

Cymma B3bICKaHHOM I'IOTpe6I/1TeJ'IeM HeyCTOVIKM (neHn) He MoOXeT npesbillatb CyMMYy
npe/J,BapMTeanoﬁ onnartbl TOBapa.

4. TpeboBaHusi noTpebuTens o Bo3BpaTe YMrayeHHoW 3a ToBap CyMMbl U O MOSHOM
BO3MeLLeHNM YObITKOB noasiexaTt yAOBeTBOPEHMIO NPOAaBLOM B Te4EHME AeCATU OHEN CO OHS
npeabsiBreHns COOTBETCTBYHOLLENO TpeboBaHUs.

5. TpeboBaHusa noTpebutens, yCTaHOBIEHHbIE MYHKTOM 2 HAaCTOSILLEN CTaTbk, HE nognexar
YOOBNETBOPEHMIO, €Cnv MpodaBeL, OKaXeT, YTO HapyLLleHWe CpOKOB nepepadv notpebuternto
npeaBapuTENbHO OMNMAYeHHOro ToBapa NPOu3OoLUNo BCAEACTBUE HenpeodonMmMon CUmbl Un no
BWHE notpeburtens.

Cratbs 24. Pacuyetbl ¢ noTpebutenem B crny4dyae npuoGpeTeHMs UM ToBapa
HeHaanexalero KayecTsa

1. MNpn 3ameHe ToBapa HeHaanexallero KayecTBa Ha TOBap 3TOM Xe MapKu (3TUX Xe
MoZenu u (Mnu) apTukyna) nepepacyeT LeHbl ToBapa He NMpou3BoanTCS.
(B pea. PeneparnbHOro 3akoHa ot 25.10.2007 N 234-93)

2. lNMpn 3ameHe ToBapa HeHagneXallero KayectBa Ha TaKOW Xe ToBap ApPYron Mapku
(Mogenu, apTukyna) B cnydae, ecnv LUeHa ToBapa, nognexallero 3ameHe, HXe LieHbl ToBapa,
npegocTaBneHHOro B3amMeH, NoTpebuTtens AOMKeH AoNnaTnTb pasHuuy B LieHaxX; B cryvae, ecnv
LeHa ToBapa, noanexalero 3aMmeHe, Bbllle LieHbl ToBapa, NpeaoCcTaBeHHOro B3aMeH, pasHuua
B LieHax Bbinnaynsaetcs notpebutento. LieHa ToBapa, nognexallero 3ameHe, onpeaensercs Ha
MOMEHT ero 3aMeHbl, a ecnu TpebosaHne notTpebutens He ygoBNeTBOPEHO MPoAaBLIOM, LeHa
3aMeHsIeMOro ToBapa M LeHa nepegaBaemMoro B3aMeH ToBapa OMpedenstTcs Ha MOMEHT
BbIHECEHUNS CYOM PELLEHMS O 3aMEHE ToBapa.

(B peqn. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae npeabsBneHna notpebutenem TpeboBaHUA O COpa3MEpPHOM YMEHbLUEHUN
MOKYMHOM LieHbl TOBapa B pacyeT MNpMHMMAETCHA LeHa ToBapa Ha MOMEHT npeabsABreHns
notpebutenem tpeboBaHus 06 yLEeHKe unu, ecrnm OHO AO0OPOBOMBbHO HE YAOBNETBOPEHO, Ha
MOMEHT BbIHECEHMS CYA0OM PELLIEHNS O COPAa3MEPHOM YMEHbLUEHWM MOKYNHOW LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwn Bo3BpaTe ToBapa HeHaanexallero kadectsa notpebutens Brnpase Tpe6osaTb



BO3MELLUEHNA pasHuUbl MeXay LEHOW ToBapa, YCTaHOBIEHHOW [AOroBOPOM, W LEHOM
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT JOBPOBOMBLHOMO YOOBMNETBOPEHUSA Takoro TpeboBaHus
unu, ecnu TpeboBaHMe A06POBOMBHO HEe YAOBNETBOPEHO, Ha MOMEHT BbIHECEHWUS CYAOM
peLLeHuns.

(n. 4 BBegeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93, B peqn. PegepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3Bpata TOBapa HeHaanexallero KayecTBa, MPOAAHHOrO B KpeaurT,
notpebutento Bo3BpaLLaeTcs ynnadeHHasa 3a ToBap AeHexHas cymma B pasMepe noralleHHoro
KO [HI0 BO3BpaTa ykasaHHOro ToBapa KpeauTa, a Takke BO3MeLLLaeTcs nnarta 3a npegoctaBneHune
KpeguTa.

(n. 5 B pea. PegepanbHOro 3akoHa oT 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexatllero kayecTtsa, npnobpereHHoro notpebutenem
3a cyeT noTpebuTenbckoro kKpeauta (3anma), npoaaeBel 00si3aH BO3BpaTUTb NOTpebutento
ynnayeHHyo 3a TOBap AEHEeXHYI CyMMYy, a Takke BO3MECTUTb ynnayeHHble notpeburtenem
NPOLIEHTbI U MHbIE NNaTeXun No 4OroBopy NOTPebnTenbCKOro KpeanTa (3amma).

(n. 6 BBeaeH PeneparnbHbIM 3aKOHOM OT 21.12.2013 N 363-93)

Cratbs 25. [paBo noTpebuTtensa Ha 06MeH ToBapa Haanexalero KayecTBsa

1. MNMoTpebuTens BNpase 06MEHSTb HEMPOOOBOSLCTBEHHbLIM TOBAp HaAnexallero kKayectsa
Ha aHanornM4yHbIN ToBap y NpodaBsLa, Y KOTOPOro 3ToT ToBap Obln NPUOBPETEH, eCnn yKasaHHbIN
TOBap He nogoLuen no opme, rabaputam, acoHy, pacuBeTKe, pasmepy U KOMMMEKTaumu.
(B peqo. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens MmeeT nNpaBo Ha OOMEH HENPOAOBONbCTBEHHOrO TOBapa HaaneXallero
KayecTBa B TE4EHUE YETbIPHAALATN AHEN, HE CYUTAS AHS €ro NMOKYMKW.

O6mMeH HenpoOoBOMbLCTBEHHOIO TOBapa Haafexalwlero kadectBa NpoBOAWUTCH, €cnu
yKa3aHHbI ToBap He Obin B ynoTpebneHnu, coxpaHeHbl ero ToBapHbI BUA, notpeburtensbckue
CBOWCTBA, MiomMObI, abpuyHbIE SPMbIKA, @ TaKkke UMEETCS TOBAPHbIN YeK UM KacCOBbINA YeK
nnbo nHOM NoaTBEPXKAALLMIA ONNaTy yKasaHHOro ToBapa A4oKyMeHT. OTcyTcTBue y notpebutens
TOBApPHOrO Yeka Unn KaccoBOro Yeka nnbo MHOro NOATBEPXAAtoLLEero onnarty ToBapa JOKYyMeHTa
He n1LIaeT ero BO3MOXXHOCTU CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

[MepeyeHb TOBaApOB, He nognexalwmx odbMeHy Mo OCHOBaHMAM, YKa3aHHbIM B HACTOSLLEN
ctatbe, yTBepxaaetcs [Npasutensctesom Poccuiickon egepaumm.

2. B cniyyae, ecnu aHanornyHbli ToBap OTCYTCTBYET B Npoaake Ha AeHb obpalleHus
notpebutens k npogasuy, NoTpebGuTenb BrnpaBe OTKa3aTbCA OT WCMOMHEHUS [oroeopa
Kynnu-npofaxu un notpeboBaTb Bo3BpaTa YNnayeHHON 3a ykasaHHbIi TOBap AEHEXHOW CyMMbI.
TpeGoBaHne noTpebutens o Bo3BpaTe YMNayYeHHOW 3a yKasaHHbI TOBap OEHEXHOW CyMMbl
noaNeXuT yAOBNETBOPEHUIO B TEYEHWNE TPEX AHEN CO AHS BO3BpaTa ykasaHHOro ToBapa.

Mo cornawweHunto notpebutenst ¢ NnpogasBLoOM OOMeEH ToBapa MOXET ObiTb NpeayCcMOTPEH
npu MOCTYNNEHMM aHaNornMyHoro Ttoeapa B npogaxy. lNpogasel ob6si3aH He3ameanUTENbHO
COO6LLMTL NOTPEOUTENIO O NOCTYNNEHUN aHANOMMYHOro TOBapa B NPOAAXY.

(n. 2 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbs 26. YTpaTtuna cuny. - PeaepanbHbii 3aKOH OT 25.10.2007 N 234-P3.

CraTtbA 26.1. AUCTaHUMOHHLIN CNOCO6 Npoaaxu ToBapa
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)



1. [oroBop pPO3HUYHOW KYyNnU-NPOAaXuM MOXKET ObiTb 3ak/o4eH Ha OCHOBaHUU
O3HaKOMIeHMs1 NoTpebuTens ¢ NpeanoXeHHbIM NPOAaBLOM ONMUCaHMEM ToBapa MOCPEACTBOM
KaTanoroB, NpocnekToB, 6yknetoB, POTOCHNMKOB, CPEACTB CBA3UN (TENeBM3MOHHOW, MOYTOBOW,
paguMocBA3nM U OPYrMx) WU WHBIMW  UCKIOYaoWMMKM  BO3MOXHOCTE  HEMNOCpPeCTBEHHOMO
O3HaKoMmmeHust notpebutenss ¢ Toeapom nmMbo obpasuom ToBapa NpWU 3aKOYEHUM TaKOro
[0roBopa (4MCTaHUMOHHBINM cnocob npogakm ToBapa) cnocobamu.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpogaBuom [0 3aknyeHUs 4OroBopa [ormkHa ObiTb npegocTaBreHa notpebutento
MHpopmauma 06 OCHOBHbIX MNOTPEOUTENLCKMX CBOMCTBaxX ToBapa, 06 agpece (mecTe
HaxoX4eHus) NpoaaBLa, O MecTe U3roTOBEHNSA ToBapa, O NOIHOM (PMPMEHHOM HaUMEHOBaHUN
(HanmeHoBaHUM) NpodaBua (M3roToBUTENS), O LieHe 1 06 ycrnoBuax npuobpeTeHnst ToBapa, O ero
AoCTaBKe, cpoke crybbl, CpoKe rogHOCTU M rapaHTUHOM CpPOKe, O MopsaKe onnaTbl ToBapa, a
TakKe 0 CPOKe, B TEYEHME KOTOPOro AENCTBYET NPEANOXKEHNE O 3aKIHOYEHMN 4OrOBOpa.

3. lNoTpebuTtenio B MOMEHT OOCTaBKM ToBapa AOiKHa ObiTb B MMUCbMEHHOW dhopme
npegocTasneHa MHopmaums o ToBape, NpeayCMoTpeHHasa ctatben 10 HacTosiwero 3akoHa, a
Takke NpegycMOTPeHHast NMyHKTOM 4 HacToswen cTaTbM MHpopMauus O nopsake U Cpokax
BO3BpaTa ToBapa.

4. MoTpebutens BnpaBe 0TKa3aTbCs OT ToBapa B No6Goe BpeMs [0 ero nepegayu, a nocne
nepefayu ToBapa - B Te4eHUe CEMU JHEN.

B cnyyae, ecnu uHdopmauua O nopsiaKe U Cpokax Bo3BpaTa ToBapa Haarnexallero
KayecTBa He Oblna npegocTaBrneHa B MNUCbMEHHOM opMe B MOMEHT [OCTaBKuM TOBapa,
noTpeGutenb BnpaBe OTKasaTbCA OT ToBapa B TeYeHMEe TPeX MecsUEeB C MOMeHTa nepegayu
ToBapa.

BosBpaT TOBapa Haagnexauwlero kadecTBa BO3MOXEH B Crlydae, €Cnu COXPaHEeHbl ero
TOBapHbIN BMA, NOTPEOUTENBCKME CBOWCTBA, a TaKKe AOKYMEHT, nogTBepXgarowun akTt um
YyCrnoBMS  MOKYMKM  ykasaHHoro ToBapa. OTcyTtctBMe Yy  MoTpebutenss  OOKYMEHTa,
noaTeepXxgaroLlero akT 1 ycrioBust NOKYMKN TOBapa, He NuaeT ero BO3MOXHOCTU CCbINaTbCs
Ha gpyrue gokasaTtenbcTBa npnobpeTeHns ToBapa y 4aHHOro npogasua.

MoTpebutens He BrpaBe OTKasaTbCA OT TOBapa Haasfexallero KavecTBa, WMEeHLLEero
NHOMBMAYaNbHO-ONpPeaeneHHbIe CBOMCTBA, €CNN yKa3aHHbIA TOBap MOXET OblTb UCMOMb30BaH
NCKMIOUUTENBHO NprobpeTatoLwmmM ero notpeburenem.

Mpwu oTkase nNoTpebuTens oT ToBapa NPOoAABEL, AOMMKEH BO3BPATUTb EMY AEHEXHYO CYyMMY,
ynnayeHHyto notpebutenem rno 4OroBopy, 3a UCKIOYeHeM pacxoaoB NpoaasLa Ha AoCTaBKy OT
noTpebuTena BO3BpalLLEHHOrO ToBapa, He Mno3gHee 4Y4eM 4epe3 [OecATb AHeN Cco AHSA
npenbsaBreHNs NoTpebuTenem CooTBETCTBYHOLLIErO TpeboBaHuS.

5. MocneacTeusa npogaxu ToBapa HEHaanexawero ka4ectTsa ANCTaHLMOHHBIM cnocobom
npodaxu ToBapa YCTAHOBMEHbl MOMNOXEHUSIMWA, NPeayCMOTPEHHbIMU cTaTbsiMu 18 - 24
HacTosiLero 3akoHa.

CraTtbs 26.2. [lpaBuna npogaxmu otTaenbHbIX BUAOB TOBapoOB
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 18.07.2011 N 242-d3)

MpaBuna npogaxu OTAEeNbHbIX BWMAOB TOBApoOB YyCTaHaBnueakTcs [1paBUTENbLCTBOM
Poccuinckon degepaunn.

Mnasa lil. SALLIUTA NPAB NOTPEBUTENEN NPU BbIMNONIHEHUMX



PABOT (OKA3AHUU YCIIYI)
CraTbs 27. CpoKM BbINONHEHUA paboT (OKa3aHuA yCcnyr)

1. WcnonHutensb oba3aH ocylecTBUTb BbINOMHEHWe paboTbl (Oka3aHue ycryru) B CPOK,
YyCTaHOBINEHHbIV NpaBunamu BbINONHEHUS OTAENbHbLIX BUAOB paboT (OKa3aHUs OTAerNbHbIX BUOOB
ycnyr) unm JoroBoOpoM O BbINOMHEHUN paboT (oka3aHum ycnyr). B goroBope o BbiNOMHEHUN paboT
(okasaHumn ycnyr) MOXeT npegycMaTpuBaTbCs CPOK BbINOMHEHUS paboTbl (OKa3aHwus ycryru),
ecnn ykasaHHbIMW npaBunaMmuv OH He TMpPedycMOTpPeH, a Takke CpOK MeHbLUen
NPOAOIMKUTENBHOCTN, YEM CPOK, YCTAHOBMNEHHbIN YKa3daHHbIMU NpaBunamu.

2. Cpok BbINonHeHus paboTbl (Oka3aHusa yCrnyru) MOXeT onpeaenaTbesa 4aTton (nepmogom), K
KOTOPOW AOIMKHO ObITb 3aKOHYEHO BbINOMHeHWe paboTbl (OKkasaHue ycnyru) unu (1) gaton
(nepmnogom), K KOTOPOW UCNOMHUTENb OOSMKEH NPUCTYNUTb K BbINOSIHEHMIO paboTbl (OKa3aHuto
ycnyru).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cny4yae, ecnu BbinonHeHne paboTbl (OKa3aHWe ycryrun) ocyLecTBNAeTCA Mo 4YacTsaMm
(noctaBka mepumognyveckon neyatu, TexHW4Yeckoe obBCnyXuBaHWE) B TEHYEHMEe CpoKa OencTBuS
JoroBopa O BbINOMHEHMM paboT  (okasaHwuM  ycnyr), [OOSMKHblI  NpegycMmaTpuBaTthbCs
COOTBETCTBYIOLLME CPOKM (Nepmnogbl) BbINOMHEHNS] TAKMX paboT (OKkasaHus ycnyr).

Mo cornaweHnio CTOPOH B AoroBope MOryT ObiTb NPegyCMOTPEHbl TakkKe CPOKU
3aBepLUEHMSs OTAENbHbIX 3TanoB paboThbl (MPOMEXYTOUHbBIE CPOKMN).
(n. 3 BBeaeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbs 28. NocneacTBus HapyLeHUsi UCNONMHUTENEM CPOKOB BbINONMHEHUs1 paboT
(okasaHus ycnyr)

1. Ecnn ncnonHuTenb Hapywun CPOKM BbINOMHEHUSA paboThl (OKas3aHUSA yCrnyru) - CpoKu
Hayana u (MnNn) OKOHYaHUSA BbINOMHEHNS paboTbl (OKa3aHusa ycryrv) u (Mnn) NPOMEXYTOYHbIE
CPOKM BbIMOSTHEHMST paboThl (OKasaHusa ycnyru) unm Bo BPEMS BbIMONTHEHMST paboThl (OKa3aHuUs
yCcrnyru) crtano O4YeBMAHBIM, YTO OHA He OydeT BLINMOMHEHa B CPOK, MOTpebuTenb Mo CBOeEMY
BblGOpY BNpase:

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOSTHUTENIO HOBLIN CPOK;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Mopy4YnTb BbINOMNHEHME paboTbl (OKa3aHWe ycrnyrn) TPeTbUM NLaM 3a pasyMHYH LieHY Unu
BbIMOMHUTL €€ CBOWMM CUMamMu U noTpeboBaTb OT WCMOMHUTENS BO3MELLEHWUS MOHECEHHbIX
pacxoaoB;

ﬂOTpe6OBaTb YMEHbLIEHNA UeHbI 3a BblINOJIHEHNE pa6OTbI (okasaHue ycner);

0TKa3aTbCs OT UCMOSTHEHNSI JOTOBOPA O BbINONHEHMM pabOoTbl (OKa3aHuK ycnyru).
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpase notpeboBaTb TakkKe NOMHOMO BO3MELLEHUS YObITKOB, MPUYNMHEHHbIX
€My B CBSI3M C HapylleHMEM CpPOKOB BbINOMHEHUs paboTbl (OkaszaHuust ycryru). YObITKM
BO3MELLLAOTCA B CPOKW, YCTAHOBIEHHbIE OS89 YOOBNETBOPEHUS COOTBETCTBYIOLWMX TpeboBaHUN
notpedurens.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHa4yeHHble I'IOTp86VITeJ'IeM HOBbIE CPOKWU BbINMOJIHEHUA pa6OTbI (okaszaHu4 yCJ'IyFVI)



yKa3blBalOTCS B 4OrOBOPE O BbIMOITHEHUM paboThl (OKa3aHUn yCnyru).
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpoyku HOBbIX CPOKOB NOTpebuTens Brpase NpeabsBUTb UCMOMHUTENIO UHblE
TpeboBaHUsl, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbW.

3. UeHa BbinonHeHHOM paboTbl (OKasaHHOM ycnyru), Bo3Bpallaemas notpebutento npwm
OTKase OT MWCMOMHEHNs [OoroBopa O BbINOMHEHMM paboTbl (OKaszaHuM ycnyru), a Takke
yunuTbiBaemMass npuv YMEHbLUEHUWN LEeHbl BbINOSIHEHHON paboTbl  (OKa3aHHOW  ycnyru),
onpenensieTcd B COOTBETCTBUM C MyHKTaMU 3, 4 U 5 cTaTby 24 HacTogdLLero 3akoHa.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpn oTKase OT WCMOMHEHUSs OO0roBopa O BbIMNOMHEHUM paboThl (OKa3aHUKU ycCnyrn)
McnomnHuTenb He BrnpaBe TpeboBaTb BO3MELLEHMSI CBOMX 3aTpaTt, NPOM3BEAEHHbIX B npouecce
BbINOMHEHMs paboTbl (Oka3aHWs ycnyru), a Takke nnaTtbl 3a BbINOMHEHHY paboTy (oKaszaHHYyHo
YCNyry), 3a UCKIMOYEHMEM CIyyast, eCnn NoTpedbuTenb NPUHSAN BbINONMHEHHYO paboTy (OKa3aHHYyHo
ycnyry).

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

AG3au ucknioueH. - PegepanbHbIv 3aKOH OT 17.12.1999 N 212-3.

5. B cnyyae HapylleHnsi yCTaHOBMEHHbIX CPOKOB BbINOMHEHUSA paboTbl (OKasaHUs ycryru)
UNN HasHadeHHbIX NOTpebuTenem Ha OCHOBaHMM MyHKTa 1 HACTOSALEN CTaTbWM HOBbLIX CPOKOB
NCNOMHUTENb YNnadMBaeT NoTpebuTento 3a Kaxabln AeHb (Yac, ecnu Cpok onpegeneH B Yacax)
NPOCPOYKM HEYCTONKY (NEHI0) B pasMmepe TpPeX NPOLEHTOB LieHbl BbINOMHEHUSA paboThl (Oka3aHus
yCnyru), a ecnu LeHa BbiNofHeHMs paboTbl (OKa3aHMs yCryrn) 4OroBOPOM O BbINOMIHEHMM paboT
(okaszaHumn ycnyr) He onpegeneHa - obwen ueHbl 3akasa. [JoroBOPOM O BbINOSHEHMU paboT
(okazaHumn ycnyr) mexagy notpebutenem u ucnonHutenem MoxeT ObiTb ycTaHoBrneH 6Gonee
BbICOKWIN pa3Mep HEYCTOMKM (NEHN).
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

HeycTownka (neHs) 3a HapylLeHne CPOKOB Havana BbINOfHeHUs1 paboThl (OKasaHus ycnyrm),
€e 9Tana B3bICKMBAETCA 3a KaXXabl IeHb (4ac, ecnu CpokK onpeaerieH B Yacax) NPoCpOYKM BNNOTb
[0 Havana BbINorHeHWs1 paboTbl (OKa3aHWA YCnyru), ee atana unm npegbsisrieHns notpebutenem
TpeboBaHUN, NPegyCMOTPEHHbLIX MYHKTOM 1 HACTOSALLEN CTaTbMW.

(B peqo. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHs) 3a HapyLleHWe CPOKOB OKOHYaHWUSA BbINOMHEHUSA paboTbl (OKka3aHus
ycnyrun), ee atarna B3bICKMBAETCA 3a Kaxdbl OeHb (4ac, ecrnn CpoK onpefeneH B 4acax)
NPOCPOYKM BMMAOTb A0 OKOHYaHWS BbINOMHEHMA paboTbl (OKasaHWA ycrnyru), ee aTana unu
npegbaBneHns notpebutenem TpeboBaHUN, NPeayCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbM.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

CymMa B3bICKaHHOW noTpebuteneM HeYCTOMKM (NeHW) He MOXET npeBbilaTb LUEeHYy
OTAENbHOro BMAa BbINONHEHUS paboTbl (OKazaHusa ycnyrm) nnmn obLuyio LeHy 3akasa, ecnu LeHa
BbINOMIHEHMS OTAenbHOro Buaa paboTbl (OKasaHusa ycnyrn) He onpeaerneHa AOroBOpoM O
BbIMOSTHEHMM paboThbl (OKa3aHUN YCIyrn).

Pasmep HeycCTOWKM (NeHn) onpeaenseTcsi, CXoasa M3 LieHbl BbINONHEHMSA paboTbl (OkasaHUs
ycnyru), a ecnu ykasaHHas LueHa He onpegeneHa, mcxoaa M3 obwien LeHbl 3akasa,
CyLLIeCTBOBaBLLUEN B TOM MeCTe, B KOTOpOM TpeboBaHuMe noTpebuTenss SOMKHO Obino ObiTb
YAOBNETBOPEHO MCMOMHUTENEM B AeHb A0OPOBOMLHOrO YAOBNETBOPEHMSA Takoro TpeboBaHus
unn B AeHb BblHECEHUs1 cyaebHoro pelwleHus, ecnu TpeboBaHue notpebutenss ,O6POBONBHO
YAOBNETBOPEHO He 6bIno.

6. TpeboBaHua NOTpebuTens, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOsILLEN cTaTbk, He nognexar



yOOBNETBOPEHNIO, €CINU UCMONMHUTENb LOKaXET, YTO HapyLleHWEe CPOKOB BbIMONHEHWUsI paboThbl
(oka3aHus ycnyriu) Npon3oLLo BcrieacTBUE HenpeoaorivMMon CUslbl NN No BUHE noTpebuTensi.

Cratbsa 29. lpaBa noTtped6uTensa npu OOGHapPyXeHUN HeAOCTATKOB BbINONTHEHHOMN
paboTbl (OKa3aHHOM yCnyru)

1. lNoTpebutens npu OGHapyXEeHWN HeQOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOM
ycnyru) Bnpase no cBoemy Bblbopy notpeboBaThb:

6e3B03ME3HOr0 YCTPaHEHNsI HEAOCTATKOB BbINOMHEHHOW paboThbl (OKasaHHOWM ycryru);
COOTBETCTBYHOLLENO YMEHbLUEHUS LIeHbl BbINONHEHHON paboTbl (OKa3aHHOM yCryr);

6e3B03ME34HOr0 U3roTOBMIEHUSI APYroM BeLW W3 O4HOPOAHOrO MaTepuarna Takoro ke
KayecTBa WM MOBTOPHOIO BbINOMHEHWUs paboTkl. Mpu aToM noTpebutens 06si3aH BO3BPaTUTH
paHee nepeaHHyo eMy UCMOMHUTENEM BeLLb;

BO3MELLEHMSI MOHECEHHbIX UM pacxodoB MO YCTPAHEHUO HeQOCTATKOB BbIMOSTHEHHOM
paboTbl (OKa3aHHOW yCIyr1) CBOMMM CUaMu UNn TPETbUMN NULaMMI.

YoosnetBopeHue TpeboBaHui notpebutens o 6€3B03mMe3aHOM YCTpaHEHUN HELOCTaTKOB,
06 M3roToBNEHMM OPYrov BELM UM O MOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHUW ycnyru) He
ocBoboXaaeT UCNOMNHUTENSA OT OTBETCTBEHHOCTM B (hOpPME HEYCTOMKM 3a HapylleHWe cpoka
OKOHYaHWs BbINOMHEHUSA paboTbl (OKka3aHus ycryru).
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnpaBe OTKa3aTbCA OT WCMNOMHEHMSI AOroBopa O BbIMOMHEHUN pPaboThl
(okazaHumn ycnyrn) n notpeboBaTb MOMHOMO BO3MELLEHMSI YObITKOB, €CN B YCTAHOBMEHHbIV
yKasaHHbIM [OOroBOPOM CPOK HeOoCTaTKU BbIMOMHEHHOW paboTbl (OKa3aHHOW YCnyru) He
yCTpaHeHbl ncnonHutenem. MNMotpedbuTens Takke BnpaBe 0TKasaTbCst OT UCMOMHEHUS OroBopa O
BbINOMIHEHMM PaboThbl (OKa3aHMK YCnyru), ecnu UM obHapyXXeHbl CyLLEeCTBEHHble HegoCTaTKu
BbINOSIHEHHOWN paboTbl (OKa3aHHOW YCNyrn) UNKN MHblEe CYLLECTBEHHbIE OTCTYMNEHUS OT YCNOBUIA
aorosopa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

nOTpe6I/ITeJ'Ib BrnpaBe I'IOTpe6OBaTb TakXXe MoJyIHoro Bo3mMeLlleHnA y6bITKOB, NPUYNHEHHbIX
€My B CBA3N C HeaOoCTaTtkamMu BbIMNONHEHHOM pa60TbI (OK838HHOI7I yCJ'IyFVI). YObITKN BO3MeELLaTCA
B CPOKW, YCTaHOBI1€HHbIE A4 y40BNeTBOPEeHUNA COOTBETCTBYHOLLNX Tpe6OBaHVII7I n0Tpe6|/|Ten9|.

2. UeHa BbinonHeHHon paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas norpebutento npwu
OTKase OT WCMNOMIHEHMS [OroBopa O BbINOMIHEHMM pPaboTbl (OKa3aHWM yCnyru), a Takke
yunTbiBaemMass npuv YMEHbLIEHUN LeHbl BbINOIHEHHON paboTbl (OKa3aHHOW  ycnyru),
onpeaensieTcsi B COOTBETCTBUM C MyHKTaMK 3, 4 U 5 cTaTbh 24 HacToswero 3akoHa.

(B pea. PeneparnbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBA3aHHbIE C HEOOCTaTKaMW BbINOMHEHHOW paboTbl (OKa3aHHOWM ycnyru),
MOryT OblTb NPeabsBNEHbl NPY MPUHATUN BbINONIHEHHOW paboTbl (OKa3aHHOW yCrnyru) unu B xoge
BbINOMHEHMSA paboTbl (OKka3aHusa ycnyru) nubo, ecnv HEBO3MOXHO OOHapPYXXUTb HEQOCTATKM Npwu
NPUHATUU BbINOMHEHHON paboTbl (OKa3aHHOW yCnyru), B TEYEHWEe CPOKOB, YCTAHOBMEHHbIX
HaCTOSALLMM MYHKTOM.

MoTpebutens BnpaBe MpeabsBnsATb TpeboBaHUS, CBsA3aHHble C  HegocTaTkamu
BbIMOSIHEHHOW PaboTbl (OKa3aHHOW YCryru), ecnmn OHU oBHapyXeHbl B Te4YeHWe rapaHTUMHOIo
CpoKa, a MpWu ero OTCYTCTBUM B Pa3yMHbIi CPOK, B Mpeaenax OBYX NET CO AHS MPUHSTUS
BbIMOSIHEHHOW paboThbl (OKa3aHHOW YCNyru) UK NATK NET B OTHOLLUEHUM HELOCTaTKOB B CTPOEHUM
N NIHOM HEABWXMMOM UMYLLECTBE.



(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHutenb oTBeYaeT 3a HedocTaTkvM paboThbl (ycrnyrv), Ha KOTOPYK He YCTaHOBIEH
rapaHTUIHBIA CPOK, ecrin NoTpeduTenb AoKaXeT, YTO OHWU BO3HUKMM 0 €€ NPUHATUS UM UMK MO
NpUYMHaM, BO3HUKLLIMM [0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPYIO YCTAHOBIEH rapaHTUNHBIA CPOK, UCNOSNHUTENb
OTBEYaET 3a ee HedoCTaTKW, eCNn He AOKaXET, YTO OHM BO3HWUKIM Nocne nNpuHATMS paboTbl
(ycnyrun) notpebutenem BCneacTBme HapyLLEHWS UM NpaBuIl UCNOMNb30BaHWs pedynbraTta paboThl
(ycnyrn), oerACTBUIA TPETbUX NUL, NN HENPEO4ONMMON CUNBbI.

(n. 4 BBeaeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegyCMOTPEHHbIN 4OrOBOPOM rapaHTUNHBIN CPOK COCTaBISIET MeHee
OBYX INET (NATWU NET Ha HEOBWKUMOE MMYLLECTBO) U HeQOCTaTKM paboThl (ycryrn) obHapyXeHbl
notpebuteneMm nNo UCTEYEHWUM rapaHTUMHOIO CpPOKa, HO B nMpegenax AByX NeT (NATU neT Ha
HEeABMXMMOE UMYLLECTBO), NOTpebuTenb BrnpaBe nNpeabsaBuTb TpeboBaHWS, NpeayCMOTPEHHbIE
MYHKTOM 1 HACTOSILLEN CTaTbW, €CNU JOKAXET, YTO Takme HeJOoCTaTKN BO3HUKMIN 0 NPUHATUA UM
pesynbrata paboTbl (yCryru) unm no npuyrHam, BO3HUKLLIMM 0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsiBNeHMst CyLleCTBEHHbIX HeLOCTATKOB paboTbl (ycnyru) notpebutenb
BMNpaBe NpeabsiBUTb MCMonHUTento TpeboBaHne o 6e3BO3ME3AHOM YCTPaHEeHUW HeOoCTaTKOB,
€CNn OOKaXET, YTO HEAOCTaTKM BO3HUKIN 40 NPUHATUSA UM pesynbtata paboTbl (ycryru) nnm no
NpUYnHaAM, BO3HUKLIMM OO 3TOr0 MOMeHTa. OTo TpeboBaHMe MOXET ObiTb NpeabsiBNEHO, ecnu
Takne HegocTaTkn obHapyXeHbl MO UCTEYEHUN ABYX NET (NSATU NET B OTHOLIEHUN HEABMXKXUMOTO
MUMYyLLECTBA) CO OHA NPUHATUS pesynbraTta paboTbl (ycnyru), HO B Nnpeaernax yCTaHOBNEHHOIO Ha
pesynstat paboTbl (ycnyrn) cpoka cnyxbbl UM B TeYeHue AeCATM NeT CO OHA MPUHATUS
pesynbrata paboTbl (ycnyrn) notpebutenem, ecnu cpok cnyx06bl He ycTaHoBneH. Ecnu gaHHoe
TpeboBaHMe He yOOBMETBOPEHO B TevyeHue ABajuatv OHEW CO OHSA ero npeabsiBNeHus
notpebutenem mnu oBHapPY>XEHHbI HeOOCTaTOK SABNSAETCA HeycTpaHMMbIM, noTpebutens no
cBOeMy BLIOOpY BNpaBe TpeboBaThb:

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYHOLLETO YMEHbLUEHUS LIeHbl 3@ BbIMOSTHEHHYIO paboTy (Oka3aHHYH yCryry);

BO3MELLEHNSI MOHECEHHbIX WM PacxodoB MO YCTPaHEHUID HeOOCTaTKOB BbIMONIHEHHOM
paboTbl (OKa3aHHOW YCINyr) CBOUMM CUMaMmn UK TPETbUMI NULLAMU;

OTKasa OT UCMONHEHMS AOroBopa O BbIMONHEHUN paboTbl (Oka3aHUK yCcnyru) 1 BO3MeLLEeHUS
y6bITKOB.
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpokM ycCTpaHEeHMA HeOOCTaTKOB BbINONMHEHHOMW pPaboTbl (OKa3aHHOM
ycnyru)

HepocTatku paboTbl (ycnyru) A0MmKHbI ObITb YCTPaHEHbl UCMONHUTENEM B pa3yMHbIA CPOK,
Ha3Ha4YeHHbI NnoTpebutenem.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

AG3au ucknioueH. - PegepanbHbIv 3aKOH OT 17.12.1999 N 212-03.

HasHayeHHbI noTpebuTenem CpoK YCTPaHEeHWs HeaoCTaTKoOB ToBapa YyKasblBaeTca B
AOroBope WM B WHOM NOAMUCHIBAEMOM CTOPOHaMM [OOKYMEHTe Nnubo B 3asBreHuu,
HanpaBrneHHOM NoTpebuTenem NCNONHNTENHO.

(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)



3a HapylueHVe NpenyCMOTPEHHbIX HACTOSILLEN CTaTbell CPOKOB YCTPAHEHUS HEQOCTaTKOB
BbIMOSIHEHHOW paboTbl (OKa3aHHOW YCIyr) UCMOMHUTENDb YnnayYMBaeT NoTpedbuTento 3a Kaxabii
[A€Hb NMPOCPOYKM HEYCTOWKY (MeHto), pa3Mep U NOopPsSiAOK UCHUCIIEHUSI KOTOPOK onpeaensoTcs B
COOTBETCTBMM C MYHKTOM 5 CTaTbM 28 HacTosLLero 3akoHa.

B cny4yae HapylleHus ykasaHHbIX CPOKOB NOTPebuTens BNpase NpeabsBUTb UCMOMHUTENIO
NHble TpeboBaHWs1, NPegyCMOTPEHHbIE NyHKTamMu 1 1 4 ctaTbk 29 HacTosALLEro 3akoHa.

CtaTbs 31. Cpoku ynoBneTBOpeHUA oTAeNbHbIX TPe6oBaHU NnoTpebutens

1. TpeboBaHusa noTpedbutensa 06 yMeHbLUEHWM LieHbI 3@ BbINOMTHEHHYIO paboTy (OKas3aHHyH
ycnyry), O BO3MELUEHMM PaCXOfoB MO YCTPAHEHMIO HEeOOCTaTKOB BbIMOMHEHHOW paboThbl
(okazaHHOW ycnyrun) CBOMMW CUiaMm Uy TPETbUMM NML@MK, a Takke 0 BO3BpaTe yniadyeHHom 3a
paboTy (ycnyry) AEHEeXHOW CyMMbl U BO3MELLEHUN YObITKOB, MPUYNHEHHbIX B CBA3M C OTKA30M OT
NCMONHEHMS LOrOBOpa, NPeayCMOTPEHHbIE MYHKTOM 1 CcTaTby 28 U NMyHKTamMn 1 u 4 ctatbu 29
HacTosiwero 3akoHa, nognexar yaoBNeTBOPEHNIO B AECATUAHEBHbLIN CPOK CO AHSA NPeabsABEHNS
COOTBETCTBYHLLETO TpeboBaHus.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHusi noTpebutens o ©e3BO3ME3OAHOM W3rOTOBMEHUN OPYron Bewu wu3
OOHOPOAHOro MaTepuarna Takoro e KadyecTsa v 0 MOBTOPHOM BbIMONTHEHUN paboTbl (Oka3aHuu
ycnyrun) nognexar yaoBeTBOPEHMIO B CPOK, YCTAHOBMEHHbIN 4S5 CPOYHOIO BbINOSHEHNSI paboThl
(okasaHua ycnyru), a B Criyyae, ecrim 9TOT CPOK He YCTaHOBIIEH, B CPOK, NpeayCMOTPEHHbIN
[OroBOPOM O BbINOMHEHUN paboTbl (OKazaHWUM ycryrun), KOTOpbI ObliT HEHaANexalle UCMOMHEH.

3. 3a HapyweHune npenyCcMOTpEHHbIX HacTosLeNn cTaTben CPOKOB yaOoBeTBoOpeHus
oTAelbHbIX Tpe6OBaHMVI FIOTpGGVITeJ'IFl MCNonHUTEernb ynnadvneBaeTt n0Tpe6|/|Temo 3a Kaxabl AeHb
NPOCPOYHKHN HeyCTOIZKy (neHto), pasmep un nopAagokK WMCHUCIEHUA KOTOpOIZ onpenendarTcda B
COOTBETCTBMW C MYHKTOM 5 CTaTby 28 HACTOALLErO 3akoHa.

B cnyyae HapyLueHns CPOKOB, yKa3aHHbIX B NMyHKTaxX 1 U 2 HACTOsILLEN cTaTby, noTpebuTens
BNpaBe NnpeabsiBUTb UCTMONMHUTENIO MHble TPeboBaHMs, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 1
MyHKTamu 1 1 4 cTaTby 29 HacTosILEro 3akoHa.

Cratbs 32. MpaBo noTpedbuTens Ha OTKa3 OT UCMONHEHMA [OroBopa O BbINOSIHEHUM
paboT (okasaHuun ycnyr)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BNpaBe OTKa3aTbCA OT WCMNOSIHEHUS AOroBopa O BbINOHEHUN pPaboT
(okasaHum ycnyr) B ntoboe BpeMsi Npu ycroBmu onnatbl UCNOMHUTENO (haKTUYECKM MOHECEHHbIX
UM Pacx0AoB, CBA3AHHbLIX C UCMOMNHEHNEM 0653aTenbCTB Mo JaHHOMY A0roBOpY.

CrtaTtbs 33. CmeTa Ha BbinoniHeHUe paboThbl (0Oka3aHue ycnyru)

1. Ha BbinonHeHuMe paboTbl (OKasaHwWe Ycryrn), MpPeaycCMOTPEHHOW [OroBOpOM O
BbIMOSIHEHMM paboTbl  (OKasaHuWM ycnyru), MOXeT ObiTb COCTaBneHa TBepgas Wnu
npuénusnTensHasa cMmeTa.

CocTaeneHue Takon cMeTbl No TpeboBaHMo NOTPEOUTENST NN NCNONHUTENST 06a3aTENbHO.

2. UcnonHuTenb He Bnpase TpeboBaTb yBenuUueHus TBEPAON CMEeTbI, @ NoTpebuTens - ee
YMEeHbLLUEHMS1, B TOM 4YuCrie B Cryyae, korga B MOMEHT 3aKM4YeHus JoroBopa Mckrovanach
BO3MOXXHOCTb MpPeayCMOTPETb MOMHbIN 06beM noanexalmx BbINOMHEHWIO paboT (okasaHuio
YCIyr) Ui Heo6XoAMMBIX A1 3TOrO PacXoAoB.



McnonHuTenb MMeeT npaBo TpeboBaTb YBENUYEHUS TBEPOON CMETbI NpU CyLLEeCTBEHHOM
BO3pacTaHuM CTOMMOCTWU MmaTepuarnoB v obopyaoBaHusi, NpeaocTaBnsieMblX UCNOMHUTENEM, a
Takke OKasblBaeMbIX eMy TPETbMMU NULLAMW YCINYT, KOTOPOe Hemnb3s Oblo NpegycMoTpeTb nNpu
3akntoyeHnn goroeopa. Npu oTkase noTpedbutens BbIMONHUTL 3TO TpeboBaHME WCNONHUTENb
BMpaBe pacTOpPrHyTb 4OrOBOP B CyAeOHOM nopsiake.

(n. 2 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HEOOXOAMMOCTb BbIMOMHEHWUS [AOMOSMHUTENbHBLIX PaboT (okasaHus
[AOMOSTHUTENBHBIX YCNYr) U MO 3TOW MPUYMHE CYLLECTBEHHOMO MPEBbLILEHUS NPUGNN3NTENbHO
CMETbI, MCMONHUTENb 00513aH CBOEBPEMEHHO npeaynpeants 06 3Tom noTpebutens. Ecnu
noTpebutenb He pfan cornacve Ha MNpeBbllueHWe NPUBNU3UTENBHOM CMETbl, OH BrpaBe
oTKa3aTbCsl OT WCMOMHeHus1 AoroBopa. B aTom cnyyae ucnonHutenb MoOxeT TpeGoBaTb OT
noTpebuTens ynnatbl LEHbI 3@ BbINOMHEHHYI paboTy (OkasaHHyt ycnyry).

VicnonHuTenb, CBOEBPEMEHHO He MpeaynpeamuBlUMiA NOTPebuTens O HeobXxoauMoCTh
npeBbIEHNS NPUBNN3NTENBHON CMETLI, 0653aH NCMONTHUTBL LOroBOP, COXPaHsIsi MpaBo Ha onnarty
paboTbl (ycriyru) B npegenax npubnuanTenbHON CMETbI.

(n. 3 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

CtaTbs 34. BbinonHeHue paboTbi U3 MaTepuana UCNonHUTens

1. cnonHutenb 0653aH BbINONMHUTL paboTy, onpeaeneHHy LOroBOPOM O BbINOMHEHUM
paboTbl, M3 CBOEro matepuana W CBOMMW CpeacTBaMW, €CNU MHOE He npeaycMOTPEHO
A0roBOPOM.

(B peqo. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuuTenb, nNpeqocTaBuBLUMA MaTepuan Ans BbiNonHeHUs paboTbl, OTBeYaeT 3a ero
HeHaanexawee KayecTBO NO npaBunam o006 OTBETCTBEHHOCTM MpodaBua 3a TOBapbl
HeHaanexallero kayecTsa.

(B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan ucnonHuTensd onnavmBaeTcs notpebutenem npu 3akryYeHUU yKasaHHOro
[OoroBopa MOSfIHOCTbIO WMAM B pa3Mepe, yKasaHHOM B [JOrOBOpPE O BbIMOSIHEHMM paboTbl C
YCIOBMEM  OKOHYaTeNbHOro pacyera npu  MNofydeHun noTtpebutenem  BbIMOSHEHHOWM
ucrnionHuTenem paboThbl, ecnM WMHOW MOPSA4OK pacyeToB 3a MaTepuasnt WCMONHUTENs He
npegycMoTpeEH corfnalleHMeM CTOPOH.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyvasax, npegyCMOTPEHHbIX AOrOBOPOM O BbINOMAHEHUN paboThbl, Matepuan MOXeT
ObITb NpegocTaBneH ucnonHuTenem notpedbutento B kpeaut. MNocneayowee N3amMeHeHne LeHbl
npeaocTaBneHHOro B KpeanT Matepurana UCNonHUTens He BriedeT 3a cobow nepepacyeTa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman MCMONHUTENS U HeobxoauMble AN BbINOSIHEHUS pa6OTbI TEXHNYECKNEe
cpeactBa, MHCTPYMEHTbI U NMpoYee OCTaBNAKTCA K MECTY BbIMOJTHEHUA pa60T ncnonHnTenem.

Cratbs 35. BbinonHeHue paboTbl N3 Matepmana (c Belwbo) noTpedbuTtens

1. Ecnn pabota BbINOMHSETCA MOMHOCTBIO MM YacTUYHO M3 MaTepuana (C Belbto)
noTpebuTens, NcnonHUTeNbL OTBEYAET 3a COXPaHHOCTbL 3TOr0 MaTepuana (BeLuu) u npaBuribHoe
€ro UCronb3oBaHue.

McnonHutenb oba3aH:

npeanynpeonTb I'IOTpe6VITeJ'IFI O HenpurogHocCTun nnn He,EI,O6pOKa‘-IeCTBeHHOCTI/I nepengaHHoro



notpeburenem matepuana (BeLum);
npeacTaBnTb OTHET 06 M3pacxo4oBaHMM MaTepuana n Bo3BpaTuTb ero OCTaTok.

B cnyyae nonHom unun 4yactTnyHom ytpatbl (NOBpexaeHus) matepuana (BeLum), NpuHATOro ot
notpebutens, wucnonHutTens o006583aH B TPEXOHEBHbIA CPOK 3aMEHUTb €ro OOHOPOAHbIM
MaTepuarnom (BeLlbo) aHanorMyHoro Ka4ecTea 1 Mo XXenaHuo NoTpedbuTens N3rotoBnTb U3genune
M3 OOHOpPOA4HOro MaTepvana (Bewu) B pa3yMHbI CPOK, a MNpu OTCYTCTBMM OOHOPOLHOrO
mMaTepvana (Beliu) aHanornMyHoro Kadvectsa - BO3MECTUTb MOTPeOMTEento OBYKPATHYK LIEHY
yTpadeHHOro (MOBpPEXAEHHOro) Marepuana (Bewwn), a Takke pacxodbl, MNOHECEHHbIE
notpebutenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) Matepuana (Bewu) onpeaensieTcd, ncxoas ns LeHbl
mMaTepvana (Bewiu), CylLlecTBOBaBLUEe/ B TOM MecTe, B KOTOpoM TpeboBaHue noTpebutens
OOMKHO 6bINo ObiTb YOOBMNETBOPEHO UCNOMNHUTENEM B AeHb AOOPOBONBHOIO Y4OBNETBOPEHUSA
Takoro TpeboBaHMA wnNuM B [eHb BbIHECEHWA CcyaebHoro pelleHusi, ecnn TpeboBaHue
notpebutenst 4O6POBONBHO YOOBNETBOPEHO HE BbINo.

LleHa maTtepuana (Bewm), nepegaBaeMoro UCMNONHUTEND, ONpeaensieTcs B OroBope o
BbIMNOMTHEHMM PabOTbl N B WMHOM AOKYMEHTe (KBUTaHUMW, 3akase), noaTBepxgalollem ero
3aKroyeHme.

(8 peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutenb ocBoboXaaeTcs OT OTBETCTBEHHOCTW 3@ MOMHYK0 UM YaCTUYHYLO yTpaTy
(noBpexaeHue) maTtepuana (Beluu), MNPUHATOIO MM OT noTpedutens, ecnu notpebutennb
npegynpexaeH ucnonHuteneMm o6 ocobbix CBOMCTBax Marepuana (Beluu), KOTopble MOryT
noerneyb 3a cobon ero NOMHYK UM YacTUYHYHO yTpaTy (noBpexaeHue) Nnbo ecnu ykasaHHble
CBONWCTBa MaTtepuana (Bewm) He Mornu ObiTb OOHapyXeHbl NpuU Haanexailen npuemke
VCMNOSTHUTESIeM 3TOro MaTepuarna (BeLuu).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. 0OO0si3aHHOCTb wucnonHutensa uHdopmupoBaTbL noTpedbuTens o6
obcTosATeNbCTBaX, KOTOpble MOryT MOBMMATbL Ha KavyecTBO BbINONMHAEMOW paboTbl
(oka3biBaemMom ycrnyru) Unv noBrieyb 3a CO60M HeBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHntenb o06s13aH CBOEBPEMEHHO WHGOPMMPOBATL MNOTpedbutena O TOM, 4TO
cobntogeHne ykasaHun notpebutenss n uHble 0BCTOATENbLCTBA, 3aBUCALLME OT noTpebuTtens,
MOrYT CHU3UTb Ka4eCTBO BbINOMHAEMON paboTbl (OKasbiBAEMOW YCNyr) Unm noerevb 3a cobon
HEBO3MOXXHOCTb €€ 3aBEpPLUEHNS B CPOK.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBpPEeMEHHOe M 060CHOBaHHOE WHMOPMUPOBaHUE
UCMONMHUTENEM, B pPas3yMHbI CPOK HE 3aMEHWUT HEMNPUIoAHbIA UMM HEeAOOPOKAYECTBEHHLIN
mMaTepuvarn, He U3MEHWUT yKasaHuin 0 cnocobe BbiNoNHeHMs1 paboTbl (OkasaHus ycnyru) nubo He
YCTPaHUT WMHbIX OOCTOATENLCTB, KOTOPblE MOrYT CHU3UTb KayecTBO BbINOSHSAEeMON paboThbl
(oka3biBaeMow ycnyru), WUCMOMHWUTENb BrApaBe OTKasaTbCsi OT WCMOMHEHWUs [oroBopa o
BbINOMHEHMM paboThbl (OKa3aHuK ycnyru) u noTpeboBaTb NONMHOrO BO3MELLEHUS YObITKOB.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 37. Mopsaaok n ¢popmMbl onnartbl BbINOJIHEHHOW paboTbl (OKa3aHHOW ycnyru)
(B pea. PeneparnbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

MoTpebutens obs3aH onnaTtuTb OKasaHHble emy YCryrn B NMoOpsiAaKe U B CPOKWU, KOTOPble
yCTaHOBNEHbI JOFOBOPOM C UCTIONTHUTENEM.



(wacTb nepeas B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s13aH onNnaTUTb BbLINOSIHEHHYHO UCMONTHUTENEM B MOSMIHOM 0Gbeme paboTty
nocne ee NpuHATUsS notpebutenem. C cornacusa notpebutensd paboTta MOXeT bbITb onfavyeHa nv
npwv 3akn4YeHn 4oroBopa B NOSTHOM pa3mMepe v nNyTeM Bblgavm aBaHca.

(B pea. PeneparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-D3)

OnnaTta okasaHHbIX YCNnyr (BbIMNOMHEHHbIX PAaboT) NPOU3BOAUTCA MNOCPEACTBOM HarM4YHbIX
nnu 6e3HanMyHbIX pacyeToB B COOTBETCTBUM C 3aKoHoAaTeNnbcTBoM Poccuiickon degepaumm.
(4acTb TpeTbs BBeaeHa PefeparnbHbIM 3aKOHOM OT 27.07.2006 N 140-D3)

Mpn wucnonb3oBaHuMM HanuyHoW POpPMbI pacdeToB onnaTta ToBapoB (paboT, ycnyr)
notpebutenem npou3BoauTCA B COOTBETCTBMM C yKasaHMeM npogasua (MCMonHUTens) nytem
BHECEHMS HaNU4YHbIX AEHEeXHbIX CpeacTB Npodasuy (MCMONHWUTENH), NMBO B KpeauTHYHo
opraHu3auuio, nmbo nnaTeXxHOMy areHTy, OCYLUEeCTBSALWEMY OeATEeNbHOCTb N0 Npuemy
nnatexen duamdeckux nuuy, mbo 6GaHKOBCKOMY MNaTeXHOMY areHTty (cybareHTy),
ocyllecTBNgaWeMy AeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6OaHkax w
GaHKOBCKOW AeATenbHOCTU, €CNN MHOE He YCTaHOBIEHO deaeparibHbIMU 3aKOHaMM U UHBbIMU
HOpPMaTuBHbIMK NpaBoBbIMKM akTamun Poccuiickon Pepepaumn. pu atom obsa3aTtenbcTBa
notpebutens nepen npogasLUOM (MCNOMHUTENEM) MO onfaTte ToBapoB (paboT, ycnyr) cumTarTcs
WCMOSTHEHHBbIMW B pasmepe BHECEHHbLIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHMSI HaNUYHbIX
OEHEeXHbIX CPeAcTB COOTBETCTBEHHO nNpoAasLly (MchnonHuTento), nubo B KPeauTHYH
opraHusauuto, nMbo nnaTexHoOMy areHTy, OCYLUEeCTBNALWeMY OeATEeNbHOCTb Mo npuemy
nnartexen dwuandecknx nuuy, nmMbo 6aHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy),
ocyLlecTBNsAWeMy [AeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6OaHkax w
6aHKOBCKOW OESATENBbHOCTM.

(B peq. PenepanbHbIX 3aKOHOB OT 03.06.2009 N 121-$3, oT 27.06.2011 N 162-D3)

Crtatbs 38. YTpaTtuna cuny. - ®eaepanbHbii 3aKOH OT 25.10.2007 N 234-D3.
CrtaTtbs 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCnyr

MocnencTems HapyLLEHWUs YCIOBUI 4OrOBOpPOB 06 OKka3zaHWM OTAENbHbIX BUOOB YCNyr, eCnu
Takue [OroBopbl MO CBOEMY XapaKTepy He MoAanafjarT nog OevCTBME HACTOsILEN [raBbl,
onpeaensitoTcs 3aKOHOM.

Crtatba 39.1. [lpaBuna okasaHuA OTAENbHbIX BUAOB YCIYr, BbINOMIHEHUS OTAESNbHbIX
BUAOB paboT noTpedbutenam
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 18.07.2011 N 242-93)

MpaBnna okasaHua OTAEeNnbHbIX BWUOOB YCAYr, BbINOMHEHUSA OTAENbHbIX BMAOB paboT
notpebutensam ycraHaenueatotca [NpasutenscteomM Poccuiickon egepaumn.

Mae.a IV. TOCYOAPCTBEHHASA N OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJEN

Crtatba 40. PeaepanbHbIf rOCyAapCTBEHHbIN KOHTPONb (HAA30p) B 06nacTu 3aWwmThbl
npaB noTpeburtenen
(B peq. PegepansbHOro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbll rOCYyAAPCTBEHHbIA KOHTPONb (Hagsop) B obractu 3awuTbl npas
notpebutenen ocywlectensderca  deaepanbHbIM  OpraHOM  MCMOSIHUTENbHOW  BMacTy,
ynosiHomouveHHbIM NMpaButensctBoM Poccuinckon ®epepauunm (ganee - opraH rocygapCTBEHHOro
Haasopa).



2. NpeaomeTom cheaepanbHOro rocyaapCTBEHHOIO KOHTPONS (Hagsopa) B obrnacTy 3awmThbl
npaBs noTpebutenen aBnsATCS:

1) cobniogeHne Un3roToBUTENAMM, WCMONHUTENAMM, MpoLaBLaMK, YMNOMHOMOYEHHbLIMA
opraHusauusmm WM YNOSTHOMOYEHHbIMU MHOMBULYaNbHbIMN npeanpuHUMaTensiMu,
uMnopTepamu, Bnagenbuamu arperatopoB obs3atenbHbiX TpeboBaHUKW, YCTAHOBMEHHbIX
HacToAWwMM 3akoHOM, Apyrnmun begepanbHbIMU 3aKOHAMU Y UHBIMU HOPMAaTUBHbLIMU NPaBOBbIMU
aktammn Poccurickon depepaumm, a Takke aktamu, COCTasnsoWMMM npaBo EBpasnmnckoro
3KOHOMMYECKOrO COK3a, PErynmpyowmMmmn OTHOLWEHNS B 06nacTy 3almTbl NpaB notTpeduTtenen;

2) cobniogeHve U3rotoBUTENEM, WCMNOMHUTENEM (MMLOM, BbINOMHAKOWNM  OYHKLNN
WHOCTPAHHOIO  M3roToBUTENSd), npodaBLUOM TpeboBaHUNW, YCTAHOBMEHHbLIX TEXHUYECKUMMU
pernameHTamu, unm 06s3aTenbHbIX TPe60BaHNIA, NOANEXALLMX MPUMEHEHWNIO 40 OHSA BCTYNIEHUS
B CUIY TEXHUYECKUX PErMaMEHTOB B COOTBETCTBUN ¢ PeaepanbHbiM 3aKOHOM OT 27 aekabps 2002
roga N 184-03 "O TEXHNYECKOM perynmpoBaHumn’;

3) cobniogeHne nNpogasuaMn M BnagenbuamMu arperatopoB obsi3atenbHbix TpeboBaHui K
MapKkMpoBKE TOBapOB CpeAcTBaMM  uaeHTMduMKauMM, K nepegade uvHGopMaumm B
roCygapCTBEHHYO  MHPOPMALUMOHHYIO CUCTEMY MOHUTOpPMHra 3a 00O0pOoTOM TOBAapOB,
noanexawux obssarensHON MapkuMpoBKe CpeacTBamMu MAEHTUdUKaAUMK, U UHbIX TpeboBaHui,
CBSA3aHHbIX ¢ 060pPOTOM TOBapPOB, UHAPOPMALMS O KOTOPbIX NOANIEXUT BHECEHMIO B YKa3aHHYHO
rocy4apCTBEHHYI MH(OPMALNOHHYO CUCTEMY B COOTBETCTBUM ¢ PeeparibHbIM 3aKOHOM OT 28
nekabps 2009 roga N 381-d3 "O6 ocHOBax rocyaapCTBEHHOrO perynvpoBaHUS TOProBOW
pestenbHocTn B Poccunckon depepauun’, degepanbHbiM 3akOHOM OT 13 mioHs 2023 roga N
203-03 "O rocyaapCTBEHHOM perynupoBaHuMM NpoM3BOACTBa UM obopoTa TabayHbIX M3genuvi,
Taba4yHOM NPOAYKUMM, HUKOTMHCOAEpPXKalleh Npoaykuum M Cbipbs NS UX NpousBoacTtea',
depepanbHbIM 3aKOHOM OT 22 HOA6psa 1995 roga N 171-d3 "O rocyaapCTBEHHOM perynmpoBaHum
Nnpou3BOACTBa 1 060poTa 3TUMOBOrO CNMPTa, ankorofibHON U CNMPTOCOAEPKALLEN NPOAYKLNN 1
06 orpaHuyeHun notpebneHns (pacnuTus) ankoronbHOW NPOAYKUMM", 3a UCKITOYEHUEM TaKux
obsa3aTenbHbIX TpeboBaHWI, OTHOCALMXCA K MNPEeAMETY PEernoHanbHOro rocygapCTBEHHOMO
KOHTpoNnsa (Hagsopa) B obrnacTu pPO3HMYHOM MNPOAaXW ankororlbHOM W CnuMpTocodepXKallen
npoaykummn n dbegepanbHOro rocyaapCTBEHHOIO KOHTPONS (Hagsopa) B obnactv npovM3BoacTBa 1
0bopoTa 3TUNOBOIO CNUPTA, ankororbHON 1 CNMpTOoCcoAEpXaLlen NpoayKLUn.

(nn. 3 BBegeH ®epeparnbHbiM 3akOHOM OT 04.08.2023 N 474-03)

3. OpraHusaums u ocyliecteneHve deaepanbHOro rocygapcTBEHHOO KOHTPOns (Haa3opa)
B obnacTtu 3awmThl Nnpas notTpedbutenen perynupytotca degepanbHbiM 3aKOHOM OT 31 uions 2020
roga N 248-®3 "O rocygapCTBEHHOM KOHTpore (Hagsope) M MyHUuunanbHOM KOHTpone B
Poccuiickon ®epepaummn'.

4. NonoxeHne 0 peagepanbHOM rocygapCTBEHHOM KOHTpoOne (Hagsope) B 0b6nacTu 3awmThbl
npae notpebutenen yteepxagaetca lNpasutensctBom Poccuinckon ®enepaumm.

5. B nonoxeHun o dhegepanbHOM rocydapCTBEHHOM KOHTpore (Hags3ope) B obnactu
3alWmMTbl nNpaB noTpebuTenen ykasbiBalOTCS HaMMEHOBaHME WU CTPYKTYPHblE 3reMeHTbl
TEXHUYECKOro perfnameHTa u (Mnu) obsizatenbHbiX TpeboBaHWI, Noanexalmx NPMMEHeHUo Ao
OHS1 BCTYMNEHUS B CUITY TEXHUYECKNX PernameHToB B COOTBETCTBMM ¢ PeaeparnbHbiM 3aKOHOM OT
27 gekabpsa 2002 roga N 184-93 "O TeXHNYECKOM perynnpoBaHmmn', oueHka cobniogeHns KoTopbix
OCYLLEeCTBNSAETCA B paMKkax deaepanbHOro rocyaapCTBEHHOrO KOHTpOns (Hagsopa) B obnactu
3aWwmMTbl NpaB noTpebutenen, a Takke BuObl NPOAYKUMKM, sBRsoWmMecs obbekTamm
denepanbHOro rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B 06nacTu 3awmTbl NpaB noTpebutenen.

6. OpraH rocygapCTBEHHONo Hag3opa eXerogHoO roTOBMT rOCy4apCTBEHHbLIM JOKnaj o
3awmuTe npaB notpebutenen B Poccunckon Pepepaumm B nopsagke, YCTaHOBMEHHOM
MpasutenbctBoM Poccuiickon ®enepaunu.



7. OpraH rocygapcTBEHHOro Hag3opa Brpase obpallatbesi B Cyq C 3asiBNEHUSAMA B 3aLLUUTY
npae notpebuTenern n 3aKOHHbIX MHTEPECOB OTAENbHbIX NOTPpebUTENnen (rpynnbl NoTpeduTenen,
HeonpeaeneHHoro Kpyra notpebuTenen), a Takke ¢ 3asBNEeHUAMN O NUKBMOALUN U3rOTOBUTENS
(vcnonHuTens, npogasua, YNONMHOMOYEHHOW OpraHm3aumu, UMNopTepa, Bnagenbla arperatopa)
nMbo O NpekpaLleHun AeaTeNnbHOCTU MHONBMAYANBHOTO NpeanpuHnUMaTens (ynornHOMOYEHHOro
WHAMBMAOYaANbHOrO npegnpuHumarens) 3a rpyboe (noenekwee CcMepTb MM MaccoBble
3aboneBaHus, oTpaBreHns Niogen) HapyLeHne npas notpedutenen.

8. OpraH rocygapcTBeHHOro Hagsopa B nopsiake, YCTaHOBIEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon degepaumn, MOXeT BbITb NpMBREYEH CyAOM K y4acTuUo B fene, a Takke Brnpase
BCTynaTb B AENO0 No CBOEn NHUUmuaTmee Nnu no MHMUmuaTmee nNuu, y4acTBYOLLMX B Aene, A8 Aaym
3aKnoYeHnss No Aeny B UenaAX 3awuTbl nNpaB notpebutenen B pamkax rpaxgaHCKoro wmnm
aflMUHUCTPAaTUBHOIO Cy4ONpoM3BOACTBa.

9. OpraH rocygapCTBEHHOrO Hag3opa BnpaBe [faBaTb pasbsCHEHWs NO BOMpocam
NPUMEHEHUST 3aKOHOB M WHbIX HOPMaTMBHbLIX MpaBoOBbIX akTtoB Poccuitickon depepaumn,
perynupyoLLmMx OTHOLLEHMS B 06nacTu 3awwmTbl npaB notpebutenen.

10. KoHcynbTupoBaHue, npodunakTuiyecknii Bu3UT, HabnwogeHne 3a cobnogeHuem
obsa3atenbHbIX TpeboBaHui, Bble3gHOe obcnedoBaHME MOTYT NPOBOAUTBCHA heaepanbHbIMU
roCy4apCTBEHHbIMU YUYPEXAEHMUSMU, NOABEAOMCTBEHHbBIMU OpraHy rocygapCTBEHHOro Haa3opa,
B nopsdke W cnyyasX, YCTAHOBMEHHbIX MOSIOXXEHMEM O dedepanbHOM rocyaapCTBEHHOM
KOHTpone (Haa3ope) B obnactu 3awmTthl npae notpebutenen.

CraTbs 41. O6513aHHOCTb U3roTOBUTESNS (MCNOMHUTENSA, NpoAaBLa, yNoNTHOMOYEHHOMN
opraHu3sauum Ui yrnonHOMOYeHHOro MHAUBUAYaNbLHOro npearnpuHMMaTens, MMnopTepa,
Bnagenbua arperatopa) no npeaocTtaBrieHU0 MHPOPMaLMKU opraHy rocyaapcTtBeHHOro
Haa3opa
(B pea. PeneparnbHOro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PepepanbHOro 3akoHa ot 18.07.2011 N 242-$3)

MsrotoButens  (MCnonHuUTenb, NpoOAaBeL,  YNOMHOMOYEHHAs  opraHu3aunsa  unu
YNONMTHOMOYEHHbIV UHANBUAYANbHbIA NPEeAnpUHUMAaTENb, UMMNOPTEP, BNaaerney, arperatopa) no
TpeboBaHUIO opraHa rocygapCcTBEHHOIO HaA30pa, ero JOMMKHOCTHbIX NNy, 0683aH NpegoCcTaBnTh B
YCTaHOBMEHHbIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, LOKYMEHTaumo, 06bSCHEHUS B MMCbMEHHON
n (Mnun) yctHom copme M MHy MHGOpPMaUNIo, HEOOXOOVMMYIO ONS1 OCYLLECTBIIEHUS OpraHom
rocygapCTBEHHOro Hag3opa W ero AOMKHOCTHbIMU MUUAMW  NOAHOMOYUWA, YCTaHOBMEHHbIX
3akoHogatenbcTBoM Poccuiickon denepaumm.

(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-$3)

CraTbs 42. YTpaTtuna cuny. - PegepanbHbii 3aKOH OT 21.12.2004 N 171-P3.

Ctatba 42.1. NMonHOMOYMSA BbICLUUX MCMNOJSIHUTENbHbIX OPraHOB rocyAapCTBEHHOM
BnacTtu cyobekToB Poccumckon depnepauum B o6nactm 3auThbl NpaB notpedurtenen
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-3)

1. BbICWMIA UCMOSMHUTENBHbLIA OpraH rocyadapCTBEHHOW BNacTM COOTBETCTBYIOLLErO
cybbekTa Poccuiickon denepaunm OCyLLECTBNSAET MEPONPUATUS NO peanunsaumm, obecnedeHmto
M 3awmTe npas notpebuTtenen n B npegenax CBOUX MOSTHOMOYMI MPUHUMAET onpeneneHHble
Mepbl.

2. B uensax cogencteusa 3awumTte npae norpebutenen opraHbl UCMNOMHUTENBHOW BRacTu
cybobekTtoB Poccuiickon dPepepaumm paspabartbiBaoT pervoHanbHble MporpaMmmbl Mo 3awurte
npaB noTpebuTenem un okasblBalOT COAENCTBME OpraHamMm MECTHOro CamoyrnpaBneHus wu



0o6LecTBEHHbIM 00beauHEHNsIM NoTpebuTenen (Mx accounaumnsMm, coro3am) B OCYLLECTBIEHUN
UMK 3aLNTbI NpaB notTpebutenen.
(n. 2 BBeaeH PenepanbHbIM 3aKOHOM OT 18.03.2019 N 38-03)

3. OpraH rocygapCTBEHHOroO Hag3opa yTBepXdaeT MeTogudeckne pekoMeHgauun Mo
paspaboTke M peanusaumm pervoHarnbHbIX U MYyHUUMNANbHbIX Nporpamm MO 3awuTe npas
notpeburtenen.

(n. 3 BBeaeH degepanbHbiM 3akOHOM OT 11.06.2021 N 170-03)

Cratbsa 42.2. lepepnaya ocyLleCTBSIEHUSI MONMHOMOYUMA OpraHa rocyfapcTBeHHOro
HaA3opa opraHam UCNOSIHUTENIbHOW BnacTm cy6bekToB Poccuiickon ®epepaumm
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 13.07.2015 N 233-93)

lMonHomMouMs opraHa rocydapCTBEHHOro Hags3opa MO OCyLecTBNeHu deaepansHOro
rocyaapCTBEHHOro Haasopa B obnacty 3awmTtbl NpaB noTpebutenen mMoryT nepegaBaTbCs AN
OCYLLECTBMEHNS OpraHam WCMNONMHUTENbHOW Bnactn cybwektoB Poccuiickon ®denepaumm
nocrtaHoeneHuamn [paButensctea Poccuickon ®Pegepauumn B nopsigke, YCTaHOBIEHHOM
denepanbHbIM 3aKOHOM OT 6 OKTAGPSA 1999 roga N 184-®3 "O06 obwmxX NpUHUMNAax opraHM3aumm
3aKoHoAAaTeNbHbIX (NPeacTaBUTENbHbLIX) M UCMOMHUTENBHBIX OPraHOB rocy4apCTBEHHOW BNacTu
cybobekToB Poccunckon ®egepauun'.

Cratbs 42.3. lopaya u paccMoTpeHue obpallueHun noTtpedburtenen
(eBeaeHa PegeparnbHbIiM 3aKOHOM OT 18.03.2019 N 38-93)

1. Ob6palleHne notpebutens MoxeT ObITb HanpaBneHO B MNUCbMEHHOW opme Ha
OyMaxXHOM HocuUTene Unu B 3NEKTPOHHOW hOpMe B OpraH rocygapCTBEHHOrO Haa3opa, MHble
YMNOITHOMOY€EHHbIe defeparnbHble OpraHbl UCMOMHUTENbHOW BNacTu, opraH WCMOMHUTENbHOW
BnacTtu cybwekta Poccuickon degepaumm nnbo opraH MECTHOIO caMoynpaBreHus.

2. ObpalleHne noTpedbutens MOXeT ObiTb HaMpaBneHO MO MNo4YTe, C MCMOfb30BaHNEM
WHOPMaLIMOHHO-TENEKOMMYHUKAUNOHHOM ceTh "VIHTepHeT", B TOM Yncre ouumnanbHoOro camTa
opraHa roCyAapCTBEHHOr0 Hag30pa, WHbIX  YNOMHOMOYEHHbIX beaepanbHbIX OpraHoB
WCNOMHUTENbHON BNacTu, opraHa UCNONMHUTENbHOW BnacTn cybwekta Poccumnckon depepaumm
nnbo opraHa MecTHOro camoynpasneHus (B cybbektax Poccunckon ®depepauumn - ropogax
denepanbHoro 3HadeHust Mockee, CaHkT-lNeTepbypre n CeBacTtonone ¢ WUCMNoNb30BaHUEM
odumumManbHOro canTa opraHa MeCTHOrO CaMOyMpaBlieHUs B CIlyYae, ecnv 310 NpeayCMOTPEHO
3akoHamu cybbekToB Poccuiickon Pepepaumm - ropogoB denepanbHoro 3HavyeHust MocCKBbI,
CaHkr-lNeTepbypra n CeBacTonons), equHOro noprarna rocygapCrBEHHbIX M MyHULMNAIbHbBIX
ycnyr nmbo pernoHasnbHOro noprana rocygapCrBEHHbIX M MyHULMNANbHbBIX YCIYT, @ TaKKe MOXET
ObITb NPUHATO NPU FIMYHOM NPUEME 3asaBUTENS.

3. B MHOrogyHKUMOHAanbHbIX LEHTpax MPeaoCTaBMeHUst  rocy4apCTBEHHbIX U
MYHULMNAnNbHBLIX  YCNyr MOFyT OCYLECTBNATbCA Npuem obpalleHuin notpebutenein u
KOHCYNbTUpPOBaHMe NoTpebutenein No BoNpocamM 3aluTbl X NpaB Ha OCHOBaHWMMW COrMaLLeHun o
B3aMMOoAeNCTBUN mexay MHOrOYHKLMOHaNbHbIMM LeHTpamu npefocTaBneHus
rocyqapCTBEHHbIX U MyHUUMNAnbHbIX YCnyr M denepanbHbiMM OpraHaMu MCMONHUTENBHOW
BMacTy, opraHamu rocyaapCTBEHHbIX BHEGHOKETHbIX (POHOOB, OpraHaMu rocyaapCTBEHHOM
Bnactu cybbekToB Poccuiickon denepaumm, opraHamMmyv MECTHOTO caMoyrpaBeHus.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylweHue npaB noTpedéuTtenen, yCTaHOBMNEHHbIX
3aKOHaM1 M MHbIMU HOPMaTUBHbLIMU NPaBoOBbLIMK akTamu Poccunckon Peaepauunmn
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB notpebuTenei, yCTaHOBMNEHHbIX 3aKOHAaMU U UHBIMWU HOPMaTUBHLIMU



npaeoBbiMM akTamun Poccuiickon ®epgepauumn, npogasel, (MCNOSHUTEMNb, W3rOTOBUTEND,
YMNONTHOMOYEHHAsi OpraHu3auust UM YrnosfIHOMOYEHHbLIN MHAMBMAYANbHBIA MpeanpuHMMaTenb,
UMMopTEP) HECET aAMUHUCTPATUBHYH, YTONTOBHYHO UMW rPaXaaHCKO-NpaBOBYO OTBETCTBEHHOCTb
B COOTBETCTBUM C 3aKoHoAdaTenbcTBoM Poccunckon ®egepauum.

Cratba 44. OcywecTBneHuMe 3awWuTbl NpaB NoTpeouTenen opraHamMm MeCTHOro
camoynpaBrneHusi
(B peqn. PenepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawmTbl npas n0Tpe6MTene|71 Ha Tepputopnn MyHUUMUNanbHOro O6pa3OBaHMFI
OopraHbl MECTHOIo camMmoynpablieHNd Brnpase:

paccMmaTtpmBaTbh ObpalleHus notpebuTenen, KOHCYNbLTUPOBATb MX MO BOMPOCaM 3alluThbl
npae notpeburenew;
(B pea. PeaepanbHOro 3akoHa ot 18.03.2019 N 38-93)

obpawiatbca B Ccydbl B 3awmMTy npaB notpebutenen (HeonpegeneHHoOro Kpyra
notpeburenein);

paspabaTtbiBaTb MyHMLMNANbHbIE NPOrpaMMbl MO 3alluTe npas noTpebutenen.
(ab3av BBegeH degepanbHbiM 3aKOHOM OT 18.03.2019 N 38-93)

Mpn BbisSiBNEHUN no obpalleHnto noTpebuTtena TosBapoB (paboT, ycnyr) HeHaanexawero
Ka4yecTBa, a TakkKe OnacHbIX AN XU3HUW, 340POBbS, MMYLLECTBA NOTPEOUTENEN N OKpyKatoLLen
cpeabl  OpraHbl  MECTHOro CamoyrnpaBfieHUst He3amegnuTenbHO  uM3BewawT o6 3ToMm
deneparnbHble opraHbl UCMOMTHUTENBHOW BacTW, OCYLLECTBNAIOLLME KOHTPOSb 3a Ka4eCTBOM U
6e3onacHoCTbIO TOBapOB (paboT, ycnyr).

(B pea. PeaepanbHOro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpaTtuna cuny. - PegeparnbHbii 3akoH oT 18.03.2019 N 38-03.

CraTtbsa 45. [paBa obwecTBEeHHbIX 06beAMHEHUN noTpeduTenen (Mx accouuauumn,
COHO30B)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxgaHe BnpaBe o06beAMHATLCA Ha LOOPOBOMBLHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHna notpebutenen (Mx accoumauuKn, Cow3bl), KOTOPble OCYLLECTBASIOT CBOM
0eATenbHOCTb B COOTBETCTBUM C YCTaBaMM YKa3aHHbIX 06begMHeHUI (X accoumanmnin, Co30B) U
3akoHogaTtenbcTBoM Poccunckon degepaumn.

2. O6uwecTBeHHble 00beaVMHEeHVs noTpebuTenent (MX accouuauuu, Ccows3bl) Ans
OCYLLIECTBIEHUSI CBOMX YCTaBHbIX Liefiei BripaBe:

yyacTBoBaTb B pa3paboTke obsizatenbHbIX TpeboBaHM K TOBapaMm (paboTam, ycnyram), a
Takke NPOEKTOB 3aKOHOB W MHbIX HOPMaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepauum,
perynupyoLLmMx OTHOLLEHMS B 06nacTu 3awwmTbl npas notpebutenen;

NPOBOANTL HE3aBMCUMYHO JKCMepTU3y KavyecTBa, besonacHoCcTu ToBapoB (paboT, ycnyr), a
TaKke COOTBETCTBUA MNOTPEOMTENbLCKMX CBOMCTB TOBapoB (paboTt, ycnyr) 3asdBreHHOM
npogasuamm (M3roToBUTENSMMU, UCMIONTHUTENAMMW) UHADOPMAaLIMK O HUX;

OCYLLECTBNSATb OOLIECTBEHHbI KOHTPONb 3a cobnogeHneM npaB noTpebutenenn u
HanpaensATb B oOpraH rocy4apCTBEHHOrO Hags3opa UM opraHbl MECTHOro camoynpaBreHus
nHopMaumio o dakTax HapylleHWi npae noTpebuTenent Ons NpPoBeAeHUs MPOBEPKU 3TUX
hakToB U MPUHATUA B Cnyvyae MX MNOATBEPXKOEHUS Mep MO MPEeCceYEeHUo HapyLlleHWin npas



notpebutenenn B npegenax MOMIHOMOYMIA YKa3aHHbLIX OpraHoB, Y4acTBOBaTb B MPOBEOEHUU
3KCnepTm3 No hakTam HapyLIeHW NpaB NoTpebuTenen B CBA3M ¢ obpalleHnammn notpedutenen.
Mpn ocyuiecTBneHnn 0OLECTBEHHOIO KOHTPONS OOLLIECTBEHHbIE 06beauHEHUs noTpebuTenen
(x accoumauun, cor3bl) He BripaBe TpeboBaTb OT M3rOTOBUTENEN (MCMOMHUTENEN, NPO4ABLOB,
YNOMTHOMOYEHHLIX OpraHM3aunn UM YNOMHOMOYEHHbLIX WHOMBUAYASbHbLIX NpeanpuHuMaTenen,
UMMOPTEPOB)  NpeacTaBfeHne  OOKYMEHTOB  (BbIMOfIHEHWE  OEWCTBUIKA), 00A3aHHOCTb
npeacTaBneHnst (BbINOMHEHUS) KOTOPbIX MO TpeboBaHUIO NOTPebUTENSI HE yCTaHOBNEHA 3aKOHOM;
(B pea. PenepanbHOro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHAaTb MHopMaunio o npaesax notpedburtenen n o HeOGXoaUMbIX AENCTBUSIX NO
3awmTe 3TUX npaBs, O pesyrbratax CpaBHUTENbHbLIX MCCNefoBaHMI KadecTBa ToBapoB (pabor,
ycnyr), a Takke WHyl WMHdopMauunio, koTopass Gyaet cnocobCcTBoBaTb peanu3auun npas U
3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble o06LECTBEHHBIMM O00begUHEHUSIMU
notpebutenen (Mx accounauusamn, cok3amu) pesynbTaTbl CPaBHUTENbHbLIX WCCNEeLOoBaHWM
KayecTBa TOBapoB (paboT, ycnyr) He SBNSTCA peknamon;

BHOCUTb B dpeeparbHble opraHbl UCMONMHUTENbHOM BNacT, opraHn3aumm NpeanoxeHms o
NPUHATUM Mep MO MOBbIWEHNIO KayYecTBa TOBaApoOB (paboT, ycnyr), No NPUOCTaHOBMEHUIO
NpOV3BOACTBA W peanu3auMyM TOBapoB (BbINOMHEHUS paboT, okasaHWs ycnyr), No oT3biBy C
BHYTPEHHEro pblHKa TOBapoOB (paboT, ycnyr), He COOTBETCTBYIOLLMX NPEABLABIISEMbIM K HAM U
yCTaHOBNEHHbIM 3aKkoHodaTenbCcTBoM Poccuickon depepauum 0 TEXHNYECKOM PerynmpoBaHnm
obsa3aTtenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl K denepanbHble OpraHbl MCMOMHUTENbHOM BRacTu
mMaTepuanbl O MPUBIEYEHUM K OTBETCTBEHHOCTM §WL, OCYLLECTBAAIOWNX NPOU3BOACTBO W
peanu3auMio  TOBapoB (BbIMOMHEHWEe paboT, oOKasaHue YyCnyr), He COOTBETCTBYHLLUX
npeabsaBnsiemMbiM K HUM 00sa3aTenbHbIM  TpeboBaHWSM, a Takke Hapylalwmx npasa
notpebutenen, ycTaHOBMEHHbIE 3aKOHaMW W WHbIMA HOPMATMBHbLIMW NPAaBOBLIMW aKTaMu
Poccuinckon ®epepaumm;

obpawartbca B opraHbl NpoKypaTypbl C npocbbamv MpUHECTU MNpPOTECTbl O NPU3HAHMK
HeaenCTBUTENbHBIMU akTOB dhedeparibHbiX OpraHOB WCMOMHUTENbHOW BNacTu, akTOB OpraHoB
ucrnonHuTenbHon Bnactu cybbektoB Poccuiickon ®degepauum M akToB OpPraHOB MECTHOrO
camoynpasneHus, NpoTUBOpeYaLUMX 3aKoOHaM M UHbIM PEerynupyoLwmmMm oTHOWeEHWs B obnactu
3aWuTbl NpaB noTpebutener HopMaTUBHBIM NPaBoBLIM akTam Poccunckon ®egepauuu;

obpallaTbCs B Cyabl C 3asBNEHUSIMM B 3aLLMTY NpaB noTpebuTeneii 1 3aKOHHbIX MHTEPECOB
oTAenbHbIX NOTpebuTenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM [OCy[apCTBEHHOr0 Haasopa B (OpMUPOBaHUU
OTKPbITbIX 1 06LLEAOCTYMHbIX FOCYAapCTBEHHbLIX MHPOPMALNOHHBLIX PECYPCOB B 061acTu 3alumThbl
npae notpebuTenen, kayecTsa n 6e3onacHOCTM ToBapoB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbIM 3aKOHOM OT 18.07.2011 N 242-03, B pea. PeaeparnbHOro 3akoHa oT
25.06.2012 N 93-93)

Ctatba 46. 3awmTa nNpaB WU 3aKOHHbIX WMHTEPECOB HeoNnpeAerieHHOro Kpyra
norpeburenen
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOro Hag3opa, opraHbl MECTHOrO caMoyrnpasreHusi, obLeCTBEHHbIe
obbeanHeHns noTpebutenen (Mx accounauun, colos3bl) BrnpaBe NpeabsBnsATb UCKM B Cydbl O
npekpawieHun  nNpoTMBOMpPaBHbIX  OENCTBUWA  U3rOTOBUTENS  (UCNOMHWUTENs, npoAasua,
YNONHOMOYEHHOW OpraHM3aumMm UnuM ynosiIHOMOYEHHOro MHAMBMAYANbHOMO npegnpuHuMaTens,
nMnopTepa) B OTHOLLEHUN HEONPEeaEeNeHHOoro Kpyra notpeburenen.

(yacTb nepsas B pen. PegepanbHOro 3akoHa ot 18.07.2011 N 242-03)



Mpn yQooBNEeTBOPEHUM Takoro ucka cyd 00sA3biBaeT npaBoOHapylwuTens [OBEeCTU B
YCTaHOBIEHHbIA CyOOM CPOK Yepes3 cpedcTBa MacCoBOW MHAOpPMAaLUKN UMM MHBIM Cnocobom o
cBefdeHus noTpebuTenen pelwenne cyaa.

BcTtynuBluee B 3aKOHHYKO curny pelleHne cyga O MpuU3HaHuM OEeWCTBUA W3roToBUTENs
(uvcnonHuTenga, npogasBua,  YNOMHOMOYEHHOW  OpraHuM3auMM  UNu - YrNOrTHOMOYEHHOro
WHOMBUAYanNbHOro  npegnpuHuUMaTens, wumnoptepa) NpPOTUBOMNPaBHbLIMA B OTHOLLEHUMU
HeonpeaeneHHoro Kpyra noTtpebutenen obsasaTtenbHo ANA cyAa, paccMaTpuBalolero UCK
notpebutensa o s3awmuTe ero nNpas, BO3HUKLWNX BCNeACTBUE HACTYNMNEeHUs rpaXxaaHCKo-NpaBoBbIX
nocneacTeui AeNCTBUIN U3rOTOBUTENS (MCMONHUTENS, NPOAaBLa, yNornHOMOYEHHON OpraHn3aLumm
UIM YMOSTHOMOYEHHOro MHAMBUAYaNbHOrO NpeanpuHUMartens, nmnoprepa), B 4acTn BOMpPOCOB,
UMenn N MecTO Takue [OeWCTBUA W COBEpLUEHbl N OHW W3roTOBUTENEM (MCMOoNHUTENEM,
npoAaBuUOM, YMNOMHOMOYEHHOW OpraHusaumend WnuM  YrNOSTHOMOYEHHBIM  UHOUBUAYaANbHbLIM
npegnpuHUMaTenem, UMNopTePOM).

OOHOBpEMEHHO C  yOOBMNETBOPEHMEM  UCKA, MPEABLSBNEHHOIO  OOLECTBEHHbIM
obbeanHeHnem  noTpebuTenem  (Mx  accoumMaumMen,  COK30M), OpraHamMm  MECTHOrO
camoyrnpaBneHnss B WHTEpecax HeonpeneneHHoro kpyra noTtpebutenen, cyq nNpuHUMaET
peweHne O BO3MELLEHMM OOLIECTBEHHOMY OObEAMHEHMIO MOTpebuTenem (Ux accouuauumu,
COt03y), OpraHamMm MeCTHOro camoynpasrieHNs1 BCEX NMOHECEHHbIX MO Aeny cyaebHbIX n3gepxek, a
TaKKe MWHbIX BO3HUKWMX [0 obpalleHuss B CyOq W CBSA3aHHbIX C PacCMOTPEHWEM Aena
HeobXoOUMbIX pacxodoB, B TOM YMUCIE pacxodoB Ha NpPOBedeHWe HE3aBMCMMOWN SKCMepTU3bl B
Crlyyae BbISIBNEHNsI B pe3ynbraTe NpoBeAeHUsl Takol 3KCNepTu3bl HapyLLeHns obsidaTenbHbIX
TpeboBaHun K ToBapam (pabotam, ycnyram).
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