
Interview Notes 

Tuesday June 18 

Interview 1  
Intro 

●​ Ecosystem agent - works for Kusamarian, multiple weekly segments  
●​ Active in Chaos DAO, Has his own consulting company finding ground new 

projects in the ecosystem (funding, tokenomics all expect development). 
●​ Very involved in Polkadot ecosystem (and in web3 in general) 
●​ Trading Experience 

○​ Use swap from time to time - couple of times during month 
○​ Big fan of Hydration 

 

v1 Feedback 

●​ Price ratio for swap should be other way around  
 

Pool:  
●​ If there are APR we should write it down  
●​ MAX button - or percentage (useful for DED and other tokens with a lot of digits) 
●​ Buffer for fees -if you use MAX 

 
Dashboard: 

●​ It’s too simple, chart or something to make me stay here (reper Hydration) 
●​ Other assets - do we need it at all? 
●​ What is the benefit of DEX on Asset Hub? Hydra is launching soon different and 

easier way for custom tokens to be added. It will be very easy We will have low 
liquidity if we spread to HydraDX, Asset Hub 

●​ Didn’t recognize cross out from Hydra 
●​ Cross in should be Cross out - wording is wrong. 



●​ Implement Hydra-like notifications speed up - it will be much faster and usre 
does not care for block finality 

●​ DED- all chain portfolio  
●​ Slippage: Change from word “Auto” to word “defualt” 
●​ V1 needs some charts - to decide if I want swaps or not 
●​ MAX button didn’t work, I think after the arrow switch 
●​ Pending notifications - leave it there since there is quite space for info there 
●​ Basic / Pro version - make a switcher 

 

v2 Feedback 

 
Dashboard: 

-​ Consider removing DED and similar meme coins from TOP Assets - put foreign 
assets there as they are much more important assets.  

-​ In Talisman - top tokens are the tokens I own in descending order of balance, 
not alphabetic order or something like that  

-​ Add filter option for dust tokens - everything below 5 USD or so 
-​ It’s misslieading to show the balance of DOT on the top of the page - since gas 

is very low, just show the token in which I am paying gas 
-​ Don’t put pools under swap - before I start trading I check the TVL from pools so 

I need it on the Left navigation bar - Liquidity 
 

Graph: 
-​ If I want to buy some DED, I want to see it’s price in USD,  no one really will talk 

about the ratio DOT-DED. That’s less important. Price of the token in USD or Euro 
- this price ratio tells me nothing. 

-​ ADD: Live Trade history from this DEX what got traded - see it every minute 
 
Swap: 

-​ Useless countdown for not sufficient fees - make it like a button and just show 
some message to the user when you fall back to the next token for paying fees.  

 
Pools: 

-​ Fix number formatting 
-​ My liquidity add to left navigation bar - Liquidity instead of pools 
-​ How much I put in and how much I have now, and what is my impermanent loss 

- deposited 5DOT and 100 USDC - current balance 22 DOT and 120 USDC) 



-​ How much I earned - I need to have that information / do a little graph 
 
Create pool: 

-​ Add pool: message for the user he is the first one 
-​ I never did a custom pool myself  

Wrap up 

●​ V2 is much better than v1, provide a lot of additional information important to 
perform swaps.  

●​ Reward: 13RBN6UF43sxkxUrd2H4QSJccvLNGr6HY4v3mN2WtW59WaNk 

 

 



Interview 2 
Intro 

●​ Used to trade on DEXes a lot - trading quite regularly - HydraDX, Bifrost, 
Stellaswap 

●​ On Eth and Uniswap - he was also providing liquidity, but later on he quited due 
to impermanent loss 

 
DEX experience 

●​ Liquid staking vDOT - Instant redeem vDOT-DOT pool regularly increase - stable 
swap - Bifrost (no bonding period) staked DOT there 

●​ DCA feature - trade larger amount - not getting dumped all at once rather 
gradually takes 20min period to trade it into small pieces, arbitrage and get the 
ratio where it’s supposed to be - when I don’t want to impact the price 

v1 Feedback 

●​ One swap DOT / DED 
●​ Crosschain AH-PRC 
●​ Bug: Adding liqudity 500 DED - got a message - Token frozen for DOT - DED 
●​ Pretty simple interface, fast croscchain 
●​ Add feature: combining crosschain and swap into one step - now you need to 

provide DOT from relay chain to Asset Hub. In future it can be both executed in 
one flow. Dropdown menu like asset and chain and then swap or so - without 
moving both.  

 

v2 Feedback 

Dashbaord 
●​ Foreign Assets it’s a bit confusing - why are they on all chains, what chains? 

Expand or show more or balances on other chains 
●​ Why swap and transfers are only available for Asset Hub? Shouldn’t transfer be 

available on Relay Chain as well?  
●​ Other Assets - is that for LP tokens or so? 
●​ Graph - last 7 days chart it does not have any number, it’s not precise so I would 

get rid of it  



●​ Important things before you want to swap: 
○​ Looking into different things about the project, e.g how is DED doing, 

what’s with the ecosystem, community - nothing to include into this 
interface  

○​ Keep interface as clear as possible  
 
Swap 

●​ Countdown: not that valuable, it’s only important to prevent error.  
●​ It will be better to have settings page - set your preference for tokens to pay for 

gas  
●​ Gas icon is not clear - He assumed is token amount on the Relay Chain or all 

chains combined 
●​ If I swap non-USD assets I do only care about their ratio - how many DED can 

you get for DOT. USD view does not have much value unless you are trading in 
the stable coin. 

●​ Default view should be native to native - what’s USD price for DED 
 
Pools 

●​ Not very clear on LP tokens - how much do I have 
●​ Volatility - how to help people figure out if impermanent loss is coming - VIX - 

should be high when DED-DOT / USDT-USDC is low  (30 days or so) 
●​ Withdraw liquidity:  It does not tell me anything about the number of LP tokens 

- on the lower part of the page we should display that - convert it to how many 
LP tokens you are essentially selling 

 
Crosschain  

●​ You can edit AH address - whether is this my own address? Maybe we should 
only allow corsschain between your own accounts - usually it’s from your own 
account. Sign - this is corresponding address to this wallet or so. Corresponding 
addresses (doubt on if this is my adress 

Wrap up 

●​ How we differentiate from other existing DEXes - I haven’t seen anything that 
you canm not do on HydraDX, or Stella Swap - that’s the biggest question.  - It’s 
just another DEX. 

●​ Reward: Polkadot wallet on Polkadot Asset Hub (sent via email) 



Interview 3 
Intro  

●​ Parachain leadership - Gaming. Kusama and Polkadot / BG in Finance -  
●​ Dex expertise: Personally not use DEXes too much, not using nowadays swaps. 

Only using Hydration. Polkadot is the only chain with liquidity nowadays.  

v1 Feedback 

●​ Tried to do it straight from AH without relay chain tokens - figured out that these 
are two processes  

●​ UI is clean that’s cool, but if I look on Dashboard I don’t see the pools anywhere, 
to see it on the side I could not find them. So I want to move pools from there to 
the left side bar.  

●​ Create asset - under advanced features - create assets or create pools 
●​ Use Case: Parachain token - help people register their foreign asset 

 

v2 Feedback 

Dashboard 
 

●​ All tokens and 7d  
●​ Volume of DOTs of the DEX - how much DOT was traded or DED traded etc.  
●​ Foreign Assets - what’s the difference between foreign assets and other assets 

and top assets 
●​ The balance is the most important - so assets should be in that order on the 

Dashbaord - available assets - don’t show the tokens that are less than zero. 
●​ Transfer for PAH and should you have it on PRC?  Do you even need need 

transfer since that happens in wallet? 
●​ Token Fees Switcher is cool. 

 
Swap 

●​ Indications on the volume is important - to figure out the scale of the value. 
 
 
Pools overview 



●​ Create new pool - and that’s add liquidity - choose your token  
 

Crosschain 
●​ Exsistential deposit information 
●​ We should mentioned in the route Bridge Hub as well, since snowbridge is just a 

a pallet. 
●​ Is there going to be different bridges and possibilities? Low gas fee, medium gas 

fee, low gas fee - research it out 
●​ Is user going to be able to see his bridging transaction that’s pending if he close 

the browser and come back? Do it with indexer for all events and see if this 
account had an event of a transaction on Ethereum crosschain. This way we can 
show it if it’s open. Research for Subscan history as well.  

 
Create Assets 

●​ Add some explanations to the process and to the fields user should edit.   
●​ Asset symbol, decimals - what’s usually the the no of decimals, used for tokens  
●​ Minimum Balance - explain what it is etc. 
●​ We lack a screen with transaction fee 
●​ Figure out how we can add  

 

Wrap up 

●​ Create pool with all the assets that exist  
●​ People that are new can stick with the v1, and we can have some advanced view 

with other features - PRO version 
●​ Reward: Polkadot wallet on Polkadot Asset Hub 
●​ FvogrBYABs3hcqyUFshDkWurdJQKQaYswzg8Da7QLLuaASd 

 
 
 

 



Wednesday, June 19  

Interview 3 
Intro 

○​ Have been in the web3 from the product side - product designer at 
Bifrost dapp. First worked as UI designer. Besides that he is in product 
manager roles on some external procject aside from Bifrost for 3 years. 

●​ Trading info 
○​ Bifrost (Polkadot) 
○​ Uniswap (Regular DEX he is using) - every week 
○​ Features he uses - swapping, adding some liquidity  
○​ Liquidity farming not a fan - I can’t see my impernament loss 
○​ New feature he wish to se someday: LP value change history - observe 

value change in the LP 
 

v1 Feedback  

●​ He didn’t test the corsschain 
●​ Cross in and cross out are misplaced 
●​ Everything worked well 
●​ Default for swap info should be for additional collpsed information to be visible. 
●​ Add liquidity - I lack information on how much LP tokens I will get.  
●​ LP tokens should be oslo visible on dashboard,  with its USD value with action 

button - remove liquidity or add liquidity  
 

v2 Feedback 

Dashboard 
 

●​ Notifications - should be pending on the notifica 
●​ Foreign assets - assets from other parachains,  what does it mean all chains 

○​ We need to connect to all existing parachain node - if you connect too 
much at the same time, it cost a much more CPU and it’s slower. When 



user needs to read data from the chain, then connect to it. This may be a 
problem maybe it will be better to do it with a service.  

●​ Other assets - not clear on what networks does those exist, besides Asset Hub? 
It’s technically challenging to connect to the each RPC for each network we 
support to show it. Suggestion was to do it through service. 

 
Swap 
 

●​ It’s on the right side of the screen for review swap - I am more focused.  

●​ Countdown was not necessary. 
 
Pools 
 

●​ First I want to see TVL to swap for low price impact 
●​ Add search function - for pair I want to add liquidity 
●​ Label for pools where you have liquidity, it’s not intuitive to click on each pool 

to get details. 
●​ Remove liquidity - enter it by user, by default to be set to empty input fields.  

Have MAX button. Show LP tokens.  
 

Crosschain 
 

●​ What is the cost for the whole process? 
 

Wrap up 

●​ Polkadot wallet on Polkadot Asset Hub: 
5FW1zMQgPRKNZwSk7oEsNSPTUFXZD3GQUXdeucaB7h2jzp7U 

 

 



Interview 4 
Intro 

●​ BD and onboarding teams into Polkadot ecosystem - Polkadot Ambasadors / 
helping navigate PKLD ecosystem - open governance - DC voices - Open Gov 
involved - She test everything that’s available - wallets etc.  

●​ DEX experience 
○​ Not active too much on DEXes  
○​ Uniswap in 2020, currently she is not really into trading  
○​ Using often CEXes as it’s a part of the operations - Binance, Kucoin 
○​ HydraDX - next in the row to check out 

 

v1 Feedback 

●​ Straightforward, minimalistic, clean 
●​ Crosschain is not too clear for newbies because of terminology when they see it 

in the navigation bar. Since they don’t understand correlation Moonbeam, 
Polkadot, HydraDX etc. it can be confusing to them to come here and see all of 
them and not know what to do. Some additional information will be helpful. 
Maybe change the terminology from crosschain to transfer - to remind more of a 
banking terminology everyone knows. 

●​ Origin chain fee and destination chain free - you need total fee 
●​ Polkadot breakdown - not intuitive - move the arrow by the token icon. Like this 

it seems it’s only on Asset Hub. 
●​ Clarify user message: too low trading minimum - DED - USDT 
●​ Clarify user message: Destination account can not exist with swapped funds.  
●​ Dashboard: part of the menu a bit bigger, lower icons, bigger actions I can 

perform from dashbaord 
 

v2 Feedback 

Dashboard 
●​ Looking good, not sure for small graph if it’s relevant for non-traders. People 

coming for particular swap and tokens are only interested into balances, and 
price, not graph and what happened through time. So for me price is enough. 



 
Swap 

●​ Countdown is a cool feature when you ran out of fee.  
●​ I would move swap on the left side and graph on the right side - that’s 

supporting information for the user.  
●​ Label somehow your pools - on which you can click to overview 
●​ Message arriving in 45min - didn’t catch her eye 

Wrap up 

●​ Reward: Polkadot wallet on Polkadot Asset Hub 
●​ 16XYgDGN6MxvdmjhRsHLT1oqQVDwGdEPVQqC42pRXiZrE8su 

 

 



Interview 5 
Intro  

●​ Builder in Polkadot ecosystem - around 5 years 
●​ Tooling, substrate - in crypto journey more than 10 years  
●​ DEX experience 

○​ Not a trader, but he knows the basic since he is in the web3 for long time. 
○​ Using Uniswap and similar (outside Polkadot) 
○​ Acala, Hydration, Polkaswap 

 
●​ What is the main challenge you face with that DEX? When did you face it last 

time and how did you resolve?  
○​ Need for swapping for some Asset that is easier to cash out  
○​ High volatility of the market - good time to withdraw due to fluctuation  
○​ When adding liquidity, due to impermanent loss, I only add if there is 

some loyalty program to protect me.  
 

v1 Feedback 

●​ Quite seamless experience  - he knew he needed to bring DOT to AH - maybe we 
should highlight that  

●​ Crosschain transfer: no problem with that 
●​ Swap: Changed DED to stablecoin  
●​ Added to pool 

 

v2 Feedback 

Dashboard  
 

●​ Price graph is nice to see 
●​ KSM is nice to see - it won’t be wKSM it will be KSM, same with ETH 
●​ DOT balance dropdown not that clear 
●​ Where are other assets - besides listed assets on the top? 
●​ Where are other pools - besides listed pools? 
●​ Combine Other Assets with Assets - since those are relevant equally  



 
Pools 

 
●​ Add indicator for my liquidity 

 
Crosschain 
 

-​ Bridge Fees - how much does it cost, since it’s expensive, that’s important 
information  

-​ Breakdown Fees structure  
-​ Block hash we share after bridging - when we send it, it will be destination block 

hash and when it arrives in the notification blockhash from destination chain 
should be visible 
 

 
Create Pool 
 

●​ The flow was clear to him 
●​ Familiar with adding pools and liquidity  - tokens, amounts, confirming  
●​ At the end maybe LP tokens or what is your share of the pool 
●​ Percentage and LP token I have in the pool 

 
Create Asset 
 

●​ Asset decimals - show it with some comma to be more intuitive 
●​ 1,00 MICHEAL 
●​ Assign a random asset ID or just unique ID so user does not have to choose it 
●​ Show better it’s a few steps flow 
●​ Wallet address for minting tokens (it should be clear) 
●​ Mabe different section that’s about managing assets  

 

Wrap up 

●​ Keep things simple 
●​ Swaping without extra surprises  
●​ Creating the asset - I don’t know if can be simpler so other stuff you fo later on - 

this is my token, how much I want to mint and that’s it.  
●​ Adding logo for the token 



●​ Reward: Polkadot wallet on Polkadot Asset Hub 
●​ 15oLanodWWweiZJSoDTEBtrX7oGfq6e8ct5y5E6fVRDPhUgj 

 

 



Interview 6 
Intro 

●​ Product Delivery, Strategy, Q&A and corporate trainer 
●​ Web3 -> In space for multiple years 
●​ Part of the X web3 group  

 
Trading experience  

○​ For long time is there  
○​ Has some portfolio  
○​ Swing traded with time  
○​ Polkadot: Hydration 

●​ What features do you usually use - only swap or also liquidity staking and 
other? What is the most common use case when you are using it? What does it 
help you resolve?   

○​ Swap 
○​ RKM - something for NFTs, it wouldn’t show after the purchase - it went 

through but it didn’t visually showing. 
○​ Hydra - swaps for other activities whe was testing in the ecosystem  
○​ Paticiate in some things - NFTs are the reason to do swaps 
○​ To buy other tokens - GLMR especially the ones that are not easily 

interconnected - buy something somewhere esle.  
 

v1 Feedback 

A lot of issues with v1, due to lack of understanding.  

v2 Feedback 

Irrelevant, many features were too advanced for her.  
 

Wrap up 

●​ Reward: Polkadot wallet on Polkadot Asset Hub 
●​ 5HjBWuphyYn8pjKXd4xCKBDvdMNqksjUWs2HkQ691zKWnrTb 



Interview 7  
Intro  

●​ Regular user of the Polkadot 
●​ Company owner 
●​ Building video games - Building projects On Polkadot  
●​ Trading experience: HydraDX - Swing trader → monthly to a year, he holds. 

Looking for value in the long run. Uses also CEX-es as workaround to buy some 
tokens  

v1 Feedback  

●​ Everything went great.  
●​ The only issue was after crosschain when he clicked somewhere on the screen 

succes message closed and he didn’t catch blockhash or anything. So he had to 
manually look for his transaction on Subscan. 

 

V2 Feedback 

 
Dashboard 
 
Notes: 

●​ Doesn’t know what Other Assets are 
●​ Understands the changing gas token - finds it impressive 
●​ When swapping - he does his due diligence first. He doesn’t need graph because 

he’s making his decisions differently then daily traders 
●​ Confused about the message for automatically changing gas fee and with the 

countdown. 
 
 
Swap & Pools 
 

●​ Doesn’t like that pools are hidden inside swap page 
●​ He would prefer Pools to be in the navigation 
●​ Would like to see impermanent loss 



●​ Help liquidity provider by explaining impermanent loss 
 
 

Crosschain 
●​ Easily performed the task 
●​ Would like to see total fees instead of origin/destination 
●​ Eth Bridge:  
●​ Haven't see 45 minutes  
●​ Not familiar with signing transaction on ethereum 
●​ Confused with confirm spanding gap - doesn’t trust the message from Metamask 
●​ Would like to see something on the UI about spending gap 

 
Create Pool 

●​ Easily created pool 
●​ Would like to see how many LP tokens he get 

 
Create Asset 

●​ He likes the feature very much - you are making something very hard, very simple and 

accessible by anyone.  

●​ However, it’s a strategic decision should something like this be implementied in 

Polkadot eosystem.  
 

Wrap up 

●​ Reward: Polkadot wallet on Polkadot Asset Hub 
●​ 167UsZtgWdZp9DC7nsysaxtzdpo4xvczW4iVRopkmuK9rE7n 

 

 



Thursday, June 20 

Interview 8 
Intro 

●​ Product Manager outside of Polkadot eco at Stablecoin issuer Brale 
●​ Using DEXes and CEXes daily 
●​ Not active user of Polkadot  
●​ DEX profile: Using Uniswap, Velodrome, rarely: Balancer & Trader Joe 
●​ Features: Swap, Concentrated Liquidity (liquidity management side) 

 

v1 Feedback 

●​ Very comfortable, did several swaps 
●​ Bug: input field with entering decimals when .01 
●​ Cross in - not familiar with the term 
●​ Usually would click on explorer link while waiting for transaction 
●​ Haven't realized there is a minimum amount for crossing out 
●​ Wasn’t immediately sure where to find pools but found it few moments after. He 

expects to see Pools in the navigation bar 
●​ Understands where to find his liquidity share 
●​ Wonders where LP reward would show 
●​ Remove liquidity toaster should not have arrow -> 
●​ [Dashboard] 

○​ Thought Asset List is list of Major tokens 
○​ Surprised that there is no other assets 
○​ Not sure why only DOT can be cross-chained​

 
●​ Overall impression: 

○​ Very comfortable and what he expected to see compared to other 10-15 
DEXes he used 

 



v2 Feedback 

Dashboard 
-​ Q: What is foreign assets. Probably not guessing because of lesser 

familiarity with Polkadot 
-​ Easily understands where to find chain breakdown 
-​ Understands transfer and crosschain 
-​ Easely finds where to change the token 
-​ Easely navigates to token full graph 

 
Swap 

-​ User performed the task with the ease 
-​ I’m not sure he figured out the message for insufficient funds 

 
Pools 

-​ Understands he have some liquidity in the pool  
-​ Would expect to see fees he already earned 
-​ Preforms withdrawal with the ease  
-​ Understands the message of minimum amount 
-​ Understands the amount in the gas fee dropdown button (probably 

because of his EVM experience) 
-​ He didn’t think too much about signing 2 transactions 

 
Cross Chain 

-​ Confused about the fees (doesn’t care because of the small amount fee) 
-​ He assuming the USDT is Hydra fee 
-​ Cross chain going smoothly 
-​ He likes to see amount of time  
-​ Assumes Snowbridge is the bridge that is used for bridging but not 

familiar with it 
-​ He’s just going through signatures. If he’s the first time user he will look 

in more details into it, later on he won’t  
 
Create asset 

-​ Don’t know what Asset ID is 
-​ Not too familiar with the flow 

 
Overall experience 

-​ Swap & Liquidity stuff pretty familiar and comfortable 



-​ Asset Issuance - never saw it on a DEX 
-​ Finds Asset Dashboard interesting but not familiar with polkadot specific things 

 
Yield Discussion 

-​ USDC and USDT - add stake button if the use clicks on it he can learn about APR 
generating feature, so if he stakes we turn it into stUSDC, stUSDC (v3) 

-​ If you want to unstake stUSDC stUSDT - claiming rewards should be determined 
-​ How we get yield and mechanics - rebase tokens dynamic, EVM part, security 

issues? How stUSDC and stUSDT can be crated as an asset - maybe by fall. 
-​ Do open Gove once we set up proposal with Brale that was created in April 
-​ Other way: Snowbridge from EVM imported so people bring over their USDC  
-​ Issue rebasing yield-bearing stable token - but we’ll have to exclude US  
-​ Exact structuring is to figure out - what Brale can offer from API in the US 
-​ When user stake he swaps USDC for stUSDT and when unstake it would be 

opposite direction 
-​ 5% APY or so 
-​ Is it possible to claim the yield or it has to be token that is rebasing? 

 

Wrap up 

●​ Share your experience comments - to spice up a bit this community discussion - 
up to you good will 

●​ Reward: Polkadot wallet on Polkadot Asset Hub 
 
 

 

https://polkadot.polkassembly.io/post/2361


Interview 9 
Intro 

●​ Joined Crypto in 2017 - woke up in 2021 
●​ Then he became validator in Polkadot since that clicked with him 
●​ Started YT channel for Polkadot validations 
●​ Mangata Finance - DEX parachain on Kusama an POlkadot and he became 

marketing lead for them (2.5 years) 
●​ Time insentivization the longer you provide the more you earn 

 

v1 Feedback 

●​ He was hoping about updating metadata - he likes it 
●​ Easely finds out that his DOT is on relay chain 
●​ Successfully submitted his crosschain 
●​ Likes the progress bar 
●​ Insufficient DOT error occurs (UI is not showing it so he had to refresh it) 
●​ Edit button is slightly confusing for him  
●​ Very irritated with Auto / Default slippage he’s not clear how much is it 
●​ Slippage is not working properly - rounding numbers 
●​ “Two modals fighting for his attention” (Swap in modal) 
●​ After swap is completed he does not need swap modal to be opened 
●​ Total balance and token price is should have the hierarchy  
●​ Label should have more contrast 
●​ [Pools] 
●​ He was looking for APR 
●​ MAX would be nice 
●​ Negative impression about slippage 

 

v2 Feedback 

Dashboard 
●​ Data can be a little bit more readable  
●​ This UI is competing with my wallet 



●​ Foreign Assets - I guess I can cross them in or maybe if they are registered on 
the chain - move them around between chains  

●​ Show my DOT on all my chjains - or just the chains that you are supporting?  
Talisman shows all my DOT on all my chains 

●​ My total assets value - I guess it’s all the assets combined 
●​ It reminds of Talisman, it’s very similar to it.  It reminds a bit of Bifrost UI as well.  
●​ Gas fee token - dashboard wouldn’t be the screen where I should find it and do 

it - it will be the screen where I would need it - Swap. 
 
Swap 

-​ Graph: It should show DOT in USD - it was not clear that it was showing it in USD 
when no token selected. He likes that and he likes it  shows volume which is 
more than typically. 

-​ Insufficient fee funds message - why did this just happened - I missed it - I only 
had 5 sec. Better approach: ask user to change the gas token if he does not 
have enough.  

-​ Graph DED - DOT: If I sell 1 DOT how many DED would I get - shouldn’t there 
eopposite vie b on the graph? DOT vs DED. Make a switcher so it’s possible to 
change graph and their places. 

 
Pools 

-​ DOT should be on the right side since it is a based asset - more important asset 
- usually capitalized asset is the one on the right side  

-​ Sort by TVL is nice 
-​ I don’t see any indication that I should interact with the pool - maybe small 

chevron or so  
-​ My liquidity - why it was hidden before? 
-​ Not sure if we need slippage icon there and I don’t know if it’s minimum 

received it’s just received  
-​ Check the balance - most of the time I am double  checking - I would go to see 

my balance to check if it happened before 
 
Create Pool 

-​ All good 
 
Crosschain 

-​ Ethereum <> PAH: I lack information what bridge interface I am using  



-​ When I am using a DEX a DEX is using another Bridge - it’s using snowbridge it’s 
trustless. Know this information right up front - are you scamming me right 
now? 

-​ Previous Bridge transactions - that can help a lot - Bridge activity - to track it.  
-​ Current balance on the chain where I am sending it is not necessary.  
-​ At the beginning it’s important to develop the trust - so I maybe never end up 

on the next screen if I don’t know what bridge you guys are using. I am never 
getting to the step 2 because I could not figure out what bridge you are using.  

 
Create Asset Hub token 

-​ Creator account - this is basically me, why should I choose it - Owner account  
-​ Needs some explanation for each role, each info 
-​ Autoselect - asset ID 
-​ I am missing supply - it’s helpful to set the supply and mint it to the issuer  
-​ This is basically mint tokens - it was not clear it’s a 2 step process 
-​ Why can’t I see my created assets on the top of the Dashboard? 
-​ Burn tokens is missing  
-​ I am not sure if admin can influence other accounts? 

 
Retrospective 

-​ UI clean, works 
-​ Register your asset from your parachain as foreign asset. Use case is used for 

teams that are supplying liquidity and wanting to create new assets - so we 
should focus on them. 

 

Wrap up 

●​ Share your experience comments - to spice up a bit this community discussion - 
up to you good will 

●​ Reward: Polkadot wallet on Polkadot Asset Hub 

https://polkadot.polkassembly.io/post/2361


 

Friday 

Interview 10 
Intro  

○​ Started web3 end of 2020 - crypto summer. Hoped in for yield farming 
and rebasing stable coins  

○​ For 9 months hustling with that and then it became very exhausting  
○​ After that he entered NFTs and then decided to join a team and help 

building something 
○​ Then he joined Talisman in 2022 - COO  
○​ Working on multisig wallet and managing finances Ethereum and then on 

Polkadot  
○​ Last 6-9 months Currently building enterprise workload management - 

helping foundations manage crypto treasuries and manage portfolios  
○​ Currently - ended with Talisman working on different Polkadot initiatives   

 
DEXes experience: 

-​ Not so much interactions recently with DEXes 
-​ He is more like an investor, not swapping regularly - buy, hold and stake more 

like - it’s too trouble too many wallets managing etc. 
-​ Hydration was his favorite but not too much 

 

v1 Feedback 

 
-​ When user has only one account on the wallet, there is no need for choose 

account step. It should be by default when he connects. 
-​ Other Assets - permissionless - random assets that have been created - whole 

bunch of other coins or other assets that come in 
-​ It’s strange that we have Dashboard as a first page - that’s more like a wallet 

experience - so I need to be grounded on swap feature.  



-​ Pools is pretty standard 
-​ It was not intuitive for him that he needs to send DOT to Asset Hub to see 

balances in swap  
-​ Bug with input - output box 
-​ Slippage custom button was not intuitive to him to click to set his own slippage 

- he thought it didn’t working 
-​ Lock pools if they don’t have a pair - it didn’t work - I could have dot and DED in 

the pair but I might have LP tokens  
-​ Cross out - not used to the phrase  
-​ It’s weir it’s universal address - it should be the POlkadot address 
-​ Checking analytics to do swap 
-​ First graph - weird data - analytics should follow at current date - seeing the 

late date is lod and bad 
-​ I have no idea what this is and why it’s linked to analytics - it does not reflect 

well cause it’s not current  
-​ What I want to see: Volume of the pools over time, price or some kind of 

historical things, this is too generalized to parachains to help me trade as a 
Asset Hub user - over the past week or month 

-​ When I see this and assume these assets on Asset Hub - ot’s weird the asset 
Hub is on the top 

-​ Talisman: DOT broken up on several chains - to help me use DOTswap I need to 
have it on Asset Hub so it’s helpful to know what of this is not on Asset Hub 

-​ Dashboard buttons should be unabled if I don’t have that token 
-​ Crosschaintransfer instead of crosschain 
-​ Why is the max only showing 1.9 out of 3 - maybe it’s because of existential 

deposit. More Polkadot power user - Check box - transfer whole amount and 
read account 1. Has been reserved for the existential amount 

-​ There is a way to do that - reap the account - we can ignore it 
-​ Notifications: 

-​ Warning up DOTswap - strange 
-​ Best deal - not correct - msg when you are swaping 

-​ Asset Dashboard colour - he didn’t see it he can expand 
-​ In general the UI makes me feel a little bit unpolished  
-​ When I looke at the Uniswap UI, I am not questioning whether or not it’s 

finished 
-​ Adding liquidity to the Pools: 

-​ MAX button - I would like to click on it  
-​ Trying the MAX amount we guessed - Token not Expandable  



-​ LP tokens I thing it’s rounded - are we hiding this information from me it 
should be with a lot of zeros 

-​ Can you type in the box for removing liquidity 
-​ Talisman can make custom UI for different extrinsic - so we can show 

removing liquidity in the Talimsan box 
-​ Review box it is the swap UI and it should be removing liquidity UI 
-​ Notification History - local transaction history 
-​ Where is the LP token address? Linked to the page to the pool / Maybe I 

would look for it on the Dashboard - it would be nice to find it there. On 
Eth I would consider it as an asset I don’t know if it works the same way 
here.  

-​ My liquidity position - is not included in my Total Asset Balance 
-​ Prefilled swap box 
-​ Click the MAX button and not be able to perform the max - a bit 

disappointing - fees  
 
Overall - I can tell there are some really big problems with understanding the usability 
of this - they are used to the Asset Hub set up and Polkadot set up - USDT deposit, 
Existential deposit - help with that so people understand what is going on - 
explanations are really good. People can be unhappy but they know what is going on 
In the v2 - it will be nice the feel - that could go a lot up it feel a bit unfinished / 
unpolished.  
Like a Uniswap it feels set - people would be forgiving a little things here and there 
Cross ina dn Cross out is a bit weird, unless it becomes standard polkadot thing - or 
maybe it is  
 
It does everything as expected - it works, I will be able  
 
V2 Feedback: 

●​ Dashboard: 
○​ Coin info graph is exciting 
○​ I feel like I would like to know it’s on multiple chains without clicking on 

it 
○​ Talisman example - a little icon on each chain - we can use Talisman 

balances library and get that functionality 
○​ It’s a weird that you break assets into two groups - foreign assets - they 

are just assets  
○​ Other assets people created on the Asset Hub - before manually  
○​ Gas token it was not clear until I clicked on it 



○​ Swap dashboard - third step is not a step it’s a state - a bit weird 
 
Swap graph:  

●​ Know the price of the toke I want to buy 
●​ Look up on coingecko the price 
●​ Sometimes I look historically  
●​ It’s not clear that it’s a volume on the button 
●​ Graph 2: I would know it, I am generally ok, I am not really trading  

 
Bridging:  

●​ Spending cap - what is that 
●​ Make senders address visible as well 

 

Wrap up 

●​ Share your experience comments - to spice up a bit this community discussion - 
up to you good will 

●​ Reward: Polkadot wallet on Polkadot Asset Hub 
●​ Sending address - 14whjvPCvRjt31RtDi7zw6wpUqRYCHamFyMRwPqJpmbRH2c5 
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Monday, June 24 

Interview 11 
Intro 

●​ Performing swaps usually - daily but he is not advanced user.  Currently when 
it’s volatile market - once a week. 

●​ DeFi Doubler - someone who like DeFi. 
●​ Not a Uniswap v3 fan 
●​ Sometimes giving the LP 
●​ HydraDX most used in Polkadot ecosystem, Stellaswap and Uniswap. 
●​ Fan of Kujira ecosystem - Cosmos SDK - everything you need on a single chain - 

money market, LP provision, swaps, landing etc. He likes Hydra since they are 
moving to that direction. 

●​ He finds Uniswap v2 inefficient - going to infinity on both sides of the asset if it’s 
a volatile asset  

●​ Favorite conditions: stable swap pool incentivized by a DEX - USDC, USDC. Steady 
stream of passive income 

●​ Impermanent loss is never an issue in these kind of set ups - you can minimize 
risk and IL - even if it’s 0.1% or so  

●​ He swaps when the market is violetale - stables for an asset or so 
 

v1 Feedback 

●​ Crosschain: 
○​ Cool to have crosschain it in the app 
○​ Check Nova wallet for some ideas 
○​ Notifications are slow due to the network - Polkadot is very slow - 6 

seconds  
○​ Bug - iputbox it didn’t autopopulate with 1 after he switched from USDT to 

USDC 
○​ Simple and intuitive UI  
○​ He wanted to create pool USDC - USDT pool 
○​ He is not closing the pop up 
○​ He assumed it’s Uniswap v2 



○​ Edit gas token fee - in the wallet - gas pump, every asset  
○​ Suggestion: at a glance it would be better to list both Asset Hub and 

Relay Chain 
○​ He assummed that once set gas token will be set for all transactions - 

add liquidity 
○​ It’s a great start - limited functions on Asset Hub 
○​ Talk for long time: People have said swap functionality have been there 

for a year, and no UI for it. Biggest push back is that there are other DeFi 
chains that have all this functionality.  

○​ How we will getting funding when other projects already exist and have 
that functionality?  

○​ Joe Petrowski - take DOT off the relay chain and make AH chain for all 
tokens - place for issuance and all tokens  

○​ Materials to do everything on Asset Hub is there, but challeng is to move 
and come over to AH 

○​ If we ever achieve direct AH payment rials and have native USDC and not  
○​ Single side liquidity provisions on Hydra is very good and interesting - 

effectively farming HDX tokens 25% APY accumulating / same with Bifrost 
and others - deposit and don’t worry of IL / if we are on the place where 
everything is on AH 

 
 

v2 Feedback 

●​ All the assets at your disposal on Asset Hub - one location (as we talked) 
Everything is there. If it’s truly the Hub it needs all the assets  

●​ Ability to select your payment token - noticeable  
●​ wKSM - it’s not supposed to be wrapped 
●​ Other assets - any assets that exists on Asset Hub or snow-fork bridge - if AH 

can be central repository for EVM chain tokens (ERC-20) 
●​ Graphs - not familiar too much. Dumping airdrops to stables. If you are 

arbitrator this could be super useful - price on Asset Hub is different on 
Uniswap or so 

●​ Gas paying token - HydraDX - he hit the max button - it deducted that small 
amount the payment and it went through  

●​ New asset - Polkassembly OpenGov - create treasury proposal  



Wrap up 

●​ Share your experience comments - to spice up a bit this community discussion - 
up to you good will 

●​ Reward: Polkadot wallet on Polkadot Asset Hub 
●​ 1t67YMM4myXZ745px9a8PNWhU8FMyYJf5uXGowuwSAnp4x8 

 
 

Interview 12 
Intro  

○​ Hydration - before Stella swap. Crosschain transfers via Moonbeam.  
○​ Outside - Coinbase.  
○​ Weekly - twice - change across or similar. Much easier to keep everything 

at one place - like CEXes - record keeping. Labeling etc.  
○​ Features: crosschain transfer s - moving liquidity around, staking - but 

not really a DEX thing. I don’t do liquidity provision. If it’s one sided- USDC 
and USDT only then but I don’t. I’ve done a major ones early on - Eth - 
USDC. I don’t even know if I earn - it was hard to understand did I make 
more Eth or USDC - at the end of the day was there impermanent loss. 
Hard to keep track the actual amount.  

v1 Feedback 

○​ .5 does not work 
○​ Move pools 
○​ As a normie - save transactions and categorized it: If I am paying some 

kind of service and I need to categorize that transaction - label “Payment 
to Dragana” / Label adding liquidity - keeping track of transactions is 
hard 

○​ What chain am I on? I was not clear that this was an Asset Hub - shows 
you where are you - it should be on swap box so they know - Big miss - 
Coinbase 

○​ Are all these assets in my wallet? It’s confusing  
○​ Copy wallet feature from the profile 
○​ Expandable function for wallet address  

https://polkadot.polkassembly.io/post/2361


○​ Swapping is a taxable event - going back to block explorer and looking for 
all transactions and labeling them 

○​ Really easy simple DEX in terms of what it offers. That covers the basis 
 

v2 Feedback 

Dashboard: 
-​ More options 
-​ ETH, MYTH, GLMR (high tier options) 
-​ Gas function - cool to have it in USD 
-​ Other assets - something that I add or all of it will be added 
-​ On Uniswap early on - I didn’t understand ERC-20 tokens 
-​ This is AH DEX but for someone from Eth it’s confusing if you want to trade Astar 

for Fela token on AH you need to teach them 
-​ Add chains and assets 
-​ Would it be hard to add some swap function - crosschain and swap at the same 

time/ I don't’ have to understand Mythos to Astar - can crosschain be in the 
background? That would be a good feature. Make one click swaps from one 
chain into different chain. Cosmos did it but I never used it.  

-​ Eth swap fro DOT - crosschain then swap it then crosschain it from Polkadot to 
HydraDX.  

-​ Multichain functionality DEX was my no 1 DEX. It allowed me to swap from 
Moonbeam, Ethereum etc. Or Polygon or into Solana and my asset was there. 

-​ All chains - not intuitive as clickable - so you know you can click it 
-​ Graphs: volume no 1, very nice graphs I know where momentum is if I want to 

invest, for the token he wants to buy DED 
-​ USD one only using not ratio one  
-​ Pools: 

-​ What the opportunity is - APR first 
-​ If APR is high that draws my attention 
-​ Isolated pools?? 
-​ Withdraw - what’s the difference - before and after 

-​ Crosschain: Route is good - XCM is more trustful 
-​ Search bar or dropdown to check a different chain 
-​ Bridging into EVM - progress bar for the long transaction  
-​ Add assets does not to be equally - little subtext - ratio you want 



Wrap up 

●​ Share your experience comments - to spice up a bit this community discussion - 
up to you good will 

●​ Reward: Polkadot wallet on Polkadot Asset Hub 
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Tuesday, June 25 

Interview 13 
Intro 

 
●​ Not technical user  
●​ A bit know of web3  
●​ Nova and subwallet are the interfaces he is familiar with 
●​ Hydration - tried swap 

 

v1 Feedback  

User could not connect to his Talisman, since he had no accounts to connect to the 
app.  
 

v2 Feedback 

●​ Foreign assets - things I have in my wallet that are not related to the DOTswap 
●​ Crypto.com DeFi Wallet - for the token overview example 
●​ Foreign Assets uncollapsed - what should open?  
●​ Gas token - recognized but not sure if he knows what it should be used for - gas 

is so low so it’s not that relevant. He was not expecting to be token choose, but 
price of gas (low, medium, high) 

●​ Graph: looking at different places for graphs. What is trending what is volatile at 
the time - trend and volatility  

●​ Once the message on not sufficient gas EDIT should stay there. Notification pop 
up - you don’t have enough gas you should change your token.  

●​ Swap: HydraDX progress bar 3 seconds from left to right - he is a fan of that 
●​ Pools: He is not familiar and not using it 
●​ LP farming - low trust approach. You lose track of how much you pooled  
●​ New polkadot users are not familiar with the different parachains and DED being 

on different places 
●​ Some bubbles for first time users and Polkadoters  



Wrap up 

●​ Share your experience comments - to spice up a bit this community discussion - 
up to you good will 

●​ Reward: Polkadot wallet on Polkadot Asset Hub 
 

 

https://polkadot.polkassembly.io/post/2361


Interview 14 
Intro  

●​ Co-Founder & CEO of Velocity Labs, former DeFi Lead Ecosystem Development at 
Parity 

●​ Velocity Labs: Ensuring partners such as wallets, CEXs, On/Off Ramps, 
Custodians and Asset Issuers are providing and improving their support for the 
ecosystem as a whole. 

●​ Also he is DeFi Bounty Curator Lead - he will present DOTswap proposal to 
curators 

●​ DEX profile: not a meme coin trader or intraday trader. Simple process since he 
is dollar-cost averaging type of trader. I come constantly and buy small chunks 
of assets I feel okay keeping - Eth, Bitcoin, USDC etc.  

 

v2 Feedback 

●​ Showing total balance and its breakdown by chains is much cleaner than 
showing different balances on each chain 

●​ He does not like Foreign assets - user should not know if those assets are 
foreign or whatever 

●​ Other Assets - maybe LP tokens, but I don’t know what should that be. He is a 
bit confused 

●​ Transfer and crosschain are potentially the same thing - moving assets - figure 
out if that will be a good solution to combine those two 

●​ He does not make a trading decision based on the graph however it is useful to 
give you a sense on what is happening of market movements - usually DEXes 
does not give you that information 

●​ It would be cool to have all fees expressed in USD 
●​ Volume: 7 days average, 1 day average etc. 
●​ Gas alert and edit - not fully intuitive 
●​ Pools: total assets - percentage of the pools (70% DOT and 30% USDC) 
●​ Incentives - real number and composition for the APRs (in future once we have 

incentives) 
●​ Add for your position - earned fees (e.g. Nova wallet brakes it down to how 

much you pooled and how much you earned) 
●​ Crosschain: Move information regarding fees, time, bridge up front 

https://www.velocitylabs.org/


●​ Later on focus liquidity: On-ramping - Banxa, Ramp Network, Mercurio, Alchemy 
Pay, also player that will aggregate all of them. This will be important for 
bringing liquidity tu Asset Hub. 

●​ Network Hub - second important thing 
 
 

Wrap up 

●​ Share your experience comments - to spice up a bit this community discussion - 
up to you good will 

●​ Reward: Polkadot wallet on Polkadot Asset Hub 
 

https://polkadot.polkassembly.io/post/2361
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