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The U.S. Department of Health and Human Services Office for Human Research Protections (OHRP) has issued guidance regarding the use of electronic informed consent. This

table compares tools available to the UF community and highlights relevant features to support compliance with these guidelines. This information reflects tool capabilities at the

time of assessment and is intended as a general reference, not a formal compliance determination. Features are subject to change as vendors update their products.

:)ellz:arement gzrr:;aar:;on Qualtrics (Q) REDCap (RC) DocusSign (DS) Terracotta (T)
Explanation of [Similar Text/Graphic question or | Text/Graphic question or | Document can be PDF upload and HTML
the approach for Q | embed a PDF into it or embed a PDF into a uploaded and signature | editor available
research/Study |and RC. Others | Signature question descriptive text field or field are created on top
Description unique. embed PDF into the of it
presentation eConsent Framework.
Electronic Similar Signature drawing Patients/subjects can sign | Signature field is Does not provide an
signature approach for Q | question with Force their consent by typing in | always required electronic signature
(including and RC. DS response setting their name or by utilizing | whenever added. A feature. It uses agree/do
agreement uses RC's 'Signature' field type | personal signature may | not agree radio buttons
indicators eSignature (i.e., 'wet signature') on be a preselected font, for “In consideration of
recognized by tech. Tis “I the survey. drawn or uploaded. the above, will you
state law) agree to Digital certificate is participate in this
participate” produced upon research study?”
radio button. execution.
Participant Similar SSO or send a unique SSO or send a unique SSO or send a unique Relies on Canvas SSO to
identity approach for survey link to a specific survey link to a specific survey link to a specific | verify participants’
verification all but T, which | email address providing an | email address providing email address identity.
is only SSO. audit trail of identity (does | an audit trail of identity providing an audit trail
not have biometric, KB, or | (does not have biometric, | of identity (Standard
ID cross-reference KB, or ID cross-reference UF account does not
verification) verification) have biometric, KB, or
ID cross-reference
verification)
Typed Name Similar SSO metadata or Text field | SSO metadata or Text Name field option (w/ Names are always
approach for Q,| question field question Power Forms: will populated automatically
RC,and DS. Tis prepopulate based on from Canvas SSO
metadata only. sender’s envelope identity.
entry or signer entry)



https://it.ufl.edu/services/for-faculty/survey-tools/qualtrics/
https://www.ctsi.ufl.edu/research/study-design-and-analysis/redcap/
https://it.ufl.edu/ufdocusign/
https://elearning.ufl.edu/instructor-help/teaching-and-learning-tools/tool-finder/items/terracotta.html
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.gov%2Fohrp%2Fregulations-and-policy%2Fguidance%2Fuse-electronic-informed-consent-questions-and-answers%2Findex.html%23tocq1&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003875486601%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AjsxZhNFqSdKqu%2Fk%2FjpJ78AZeb90x3c0jqZtsJ80Duc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.gov%2Fohrp%2Fregulations-and-policy%2Fguidance%2Fuse-electronic-informed-consent-questions-and-answers%2Findex.html%23tocq1&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003875486601%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AjsxZhNFqSdKqu%2Fk%2FjpJ78AZeb90x3c0jqZtsJ80Duc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.gov%2Fohrp%2Fregulations-and-policy%2Fguidance%2Fuse-electronic-informed-consent-questions-and-answers%2Findex.html%23tocq1&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003875486601%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AjsxZhNFqSdKqu%2Fk%2FjpJ78AZeb90x3c0jqZtsJ80Duc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.gov%2Fohrp%2Fregulations-and-policy%2Fguidance%2Fuse-electronic-informed-consent-questions-and-answers%2Findex.html%23tocq1&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003875486601%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AjsxZhNFqSdKqu%2Fk%2FjpJ78AZeb90x3c0jqZtsJ80Duc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.gov%2Fohrp%2Fregulations-and-policy%2Fguidance%2Fuse-electronic-informed-consent-questions-and-answers%2Findex.html%23tocq1&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003875486601%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AjsxZhNFqSdKqu%2Fk%2FjpJ78AZeb90x3c0jqZtsJ80Duc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qualtrics.com%2Fsupport%2Fsurvey-platform%2Fsurvey-module%2Fediting-questions%2Fquestion-types-guide%2Fstatic-content%2Fdescriptive-text-and-graphic%2F&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003875536379%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VN4JZvLJlPDEJqKNdojsM%2BaiQBJ1M0LpLXL277eIPCI%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.gov%2Fohrp%2Fregulations-and-policy%2Fguidance%2Fuse-electronic-informed-consent-questions-and-answers%2Findex.html%23tocq6&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003875591238%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2K8tlU5ijoiiIKYOHpQHz5GarcQIc2K4RxaRXZcAHGw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.gov%2Fohrp%2Fregulations-and-policy%2Fguidance%2Fuse-electronic-informed-consent-questions-and-answers%2Findex.html%23tocq6&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003875591238%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2K8tlU5ijoiiIKYOHpQHz5GarcQIc2K4RxaRXZcAHGw%3D&reserved=0
https://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&URL=0600-0699/0668/Sections/0668.50.html
https://www.leg.state.fl.us/statutes/index.cfm?App_mode=Display_Statute&URL=0600-0699/0668/Sections/0668.50.html
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qualtrics.com%2Fsupport%2Fsurvey-platform%2Fsurvey-module%2Fediting-questions%2Fquestion-types-guide%2Fspecialty-questions%2Fsignature%2F&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003875609425%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Mc9vkEJKR9l%2FK8aJwSM%2B0dXIOkwutX81YshCjSg3vjk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qualtrics.com%2Fsupport%2Fsurvey-platform%2Fsurvey-module%2Fediting-questions%2Fquestion-types-guide%2Fspecialty-questions%2Fsignature%2F&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003875609425%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Mc9vkEJKR9l%2FK8aJwSM%2B0dXIOkwutX81YshCjSg3vjk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qualtrics.com%2Fsupport%2Fsurvey-platform%2Fsurvey-module%2Fediting-questions%2Fvalidation%2F%23ForceResponse&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003875625961%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9N4aQ7So8KaP9THjxsRfj4VcMtc%2BJSV48hGeJXypyUk%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qualtrics.com%2Fsupport%2Fsurvey-platform%2Fsurvey-module%2Fediting-questions%2Fvalidation%2F%23ForceResponse&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003875625961%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=9N4aQ7So8KaP9THjxsRfj4VcMtc%2BJSV48hGeJXypyUk%3D&reserved=0
https://www.hhs.gov/ohrp/regulations-and-policy/guidance/use-electronic-informed-consent-questions-and-answers/index.html#tocq7
https://www.hhs.gov/ohrp/regulations-and-policy/guidance/use-electronic-informed-consent-questions-and-answers/index.html#tocq7
https://www.hhs.gov/ohrp/regulations-and-policy/guidance/use-electronic-informed-consent-questions-and-answers/index.html#tocq7
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qualtrics.com%2Fsupport%2Fsurvey-platform%2Fsurvey-module%2Fsurvey-flow%2Fadvanced-elements%2Fauthenticator%2Fsso-authenticator%2F%23Shibboleth&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003875643444%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1X8fhpwTNSS25zqvNsMCBINE2zEZdD1vdvHVPNTf7lk%3D&reserved=0
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oivement | sompar" | Qualtrics (@) REDCap (RC) Docusign (DS) Terracotta (T)
Timestamp Similar Metadata capture, Metadata capture, Metadata always Metadata always
recording approach for Calendar question, Text Calendar question, Text captured for date and captures date and time
all except T entry question, or Piping entry question, or time. Date field option | after participants
which is Date/Time Date/time action tags too. complete consent
metadata only. that enter the date/time submission.
autopopulate.
Participant RC and DS 1) In Survey Options > Participants can Participant can Does not generate a
copy have easier Security > Uploaded files download a signed copy immediately download | downloadable signed
access to a access > setting should be | upon submitting the signed copy as a PDF PDF. Participants can
holistic final “Anyone with the link to consent survey, and are emailed a link view their consent status
document, the file” download an unsigned to it too. They can with timestamp in
even when copy while on the download an unsigned | Canvas. A downloadable

multiple forms
are signed, but
all elements
are present
with Qtoo. T
provides
unsigned only
for download
and electronic
access to
timestamped
response.

2) If the Study Description
is a PDF, provide a
download link

3) Set-up a Workflow for a
Confirmation Email
trigger that includes the
option settings for “Include
Response Report” and
“Show Full Question Text”

consent survey with a
download link, and/or be
emailed a fully signed
copy of the consent via
Survey Confirmation
Emails and/or Alerts &
Notifications. Multiple
forms are merged into a
single file for participant
download.

copy from the signing
interface. Each person
has the choice to
download the
Certificate of
Completion metadata
in combination with
the original document
or kept separate.

unsigned PDF can be
made available there
too.
Instructors/researchers
can only export records
for consenting students,
to ensure anonymity of
opt-outs.



https://it.ufl.edu/services/for-faculty/survey-tools/qualtrics/
https://www.ctsi.ufl.edu/research/study-design-and-analysis/redcap/
https://it.ufl.edu/ufdocusign/
https://elearning.ufl.edu/instructor-help/teaching-and-learning-tools/tool-finder/items/terracotta.html
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qualtrics.com%2Fsupport%2Fsurvey-platform%2Fsurvey-module%2Fediting-questions%2Fquestion-types-guide%2Fstandard-content%2Fcalendar-question%2F&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003876008617%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Fql9%2BpAgMGHIJKJ3uEYjIYBwwKqubLpW%2FkRFtnBAdrQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qualtrics.com%2Fsupport%2Fsurvey-platform%2Fsurvey-module%2Fediting-questions%2Fpiped-text%2Fpiped-text-overview%2F%23PipingDateTime&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003876029622%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KQvr%2BbsVDg0wABBQosXYwXtr%2BRSkaEm0azbvNGqnwN4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qualtrics.com%2Fsupport%2Fsurvey-platform%2Fsurvey-module%2Fediting-questions%2Fpiped-text%2Fpiped-text-overview%2F%23PipingDateTime&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003876029622%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KQvr%2BbsVDg0wABBQosXYwXtr%2BRSkaEm0azbvNGqnwN4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.gov%2Fohrp%2Fregulations-and-policy%2Fguidance%2Fuse-electronic-informed-consent-questions-and-answers%2Findex.html%23tocq9&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003876081945%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=K5vtyh7fDdpEcb%2BuP%2BYhwmKU75iDZwRwymGcrf7Cl2Y%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hhs.gov%2Fohrp%2Fregulations-and-policy%2Fguidance%2Fuse-electronic-informed-consent-questions-and-answers%2Findex.html%23tocq9&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003876081945%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=K5vtyh7fDdpEcb%2BuP%2BYhwmKU75iDZwRwymGcrf7Cl2Y%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qualtrics.com%2Fsupport%2Fsurvey-platform%2Fsurvey-module%2Fsurvey-tools%2Femail-triggers%2F&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003876102187%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=R5VUS%2FrSNURYyAIpSCQrhM58fs%2B5zyFp2Ip%2F3jSiwcc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qualtrics.com%2Fsupport%2Fsurvey-platform%2Fsurvey-module%2Fsurvey-tools%2Femail-triggers%2F&data=05%7C02%7Chtdaniel%40ufl.edu%7C16aa154d3a994ace2c5208dedea6814b%7C0d4da0f84a314d76ace60a62331e1b84%7C0%7C0%7C639193003876102187%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=R5VUS%2FrSNURYyAIpSCQrhM58fs%2B5zyFp2Ip%2F3jSiwcc%3D&reserved=0
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OHRP Comparison . .

I RED R D D T T
requirement Summary Qualtrics (Q) Cap (RC) ocuSign (DS) erracotta (T)
Secure storage [ All have some | Anonymize Sensitive data solution. Restricted data Restricted data solution

and Generating
a hon-editable

record of the
consent and
audit trail

clearance for
Restricted data
(RC by
request). DS
does not have
long-term
storage and
requires
custom
auto-export to
SharePoint by
IT admin.

responses in Survey
Options > Security should
be “Off” (needed for audit
trail, can link to another
survey for anonymized
responses to research
questions).

ISO 27001 Certification
FedRAMP Authorization

HIPAA Compliance

Restricted data solution
for PIl, FERPA, & VetMed.
Permitted with risk

request opened for HIPAA
& SSN.

Restricted data upon
request per project, then
REDCap can be installed
in a variety of
environments for
compliance with such
standards as HIPAA, 21
CFR Part 11, FISMA (low,
moderate, high), and
international standards.
eConsent Framework
and PDF Snapshots
Provides a review page to
prompt users to certify
their information was
entered correctly.
Multiple forms are
merged into a single file
for participant download.
Versioning feature
present.

Fee required for data
retention after 1 year
(bulk export available for
alternative storage
location).

solution for HIPAA
RIHSR, PII, SSN, FERPA,
VetMed. UFDocuSign is
not for storing
documents. All
completed, declined or
voided DS documents
are deleted after 90
days. IT ticket needed
to create a rule for
auto-export of
envelope to SharePoint
folder with restricted
access permissions.

(Project ID 337958) with
FERPA addendum
confirmed.

Audit trail provided by
someone other than the
signer themselves would
require re-identification
of IC by data storage
manager at Indiana
University.

System saves
progress for
later

completion

Yes, some
variant exists
for all

Yes, saves each page

Yes

User has to select
“Finish later” before
exiting

Progress is always saved
until submission.
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