TOKPAH V. SANJUE
Sinkor, Monrovia, Liberia
Cell: +231886108945 / +231775-779-320

Email: tokpahsanjue@email.com
LinkedIn: linkedin.com/in/tokpah-v-sanjue-168314152

Professional Summary

Results-driven IT Support Specialist with 3+ years of experience in system administration,
network troubleshooting, and technical support. Proven ability to resolve hardware and
software issues, maintain IT infrastructure, and support users in government and nonprofit
environments. AWS Certified with growing expertise in cloud computing and cybersecurity.
Passionate about delivering reliable IT solutions and improving digital efficiency.

Education

Bachelor of Science in Information Technology
Starz University, Monrovia, Liberia (Graduating Senior Student)

Certifications

AWS Al Practitioner Challenge, Udacity (June 10, 2026)
Networking Essentials, Cisco Networking Academy
Cybersecurity, Elevation Institute of Technology, Monrovia
Computer Hardware Repair, Cisco Networking Academy
AWS Certified Solution Architect Associate

AWS Certified Cloud Practitioner

Al Career Essential, ALX Africa

Social & Behavioral Research, CITI Program

Professional Development, ALX Africa

Certificate of Completion (GIS)

Work Experience

Part-Time IT Support Technician Volunteer | River Cess County Local Government Office
August 2024 — December 2025

Served as primary IT support for staff, troubleshooting computers, printers, software,
and network connectivity issues.

Installed, configured, and maintained Windows operating systems and office
applications.

Assisted with network setup, maintenance, and connectivity troubleshooting.
Implemented basic endpoint security measures and ensured data protection
compliance.

Maintained inventory of IT equipment and supplies.

Educated staff on system usage, cybersecurity awareness, and best practices.

Enumerator | Research and Innovations Hub (RIH) | August 2025 - December 2025

Managed the end-to-end digital data collection process for a social impact study, from
identifying respondents to conducting in-person interviews.
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e Executed research protocols with care, ensuring the integrity and accuracy of data
collected for the REALISE Project - Social Cash Transfer program.

Electoral Supervisor | Liberia National Elections Commission, Rivercess County
February 2023 — November 2023

e Supervised biometric voter registration for over 10,000 citizens, ensuring data

accuracy.
® Trained and managed a team of 45 staff on biometric equipment and compliance
protocols.
Enumerator

Liberia Institute of Statistics and Geo-Information Services (LISGIS) | October — November 2022
e Conducted field surveys and interviews to collect demographic and geospatial data.
e Used GIS and data verification skills to support national policymaking.
e Built trust with communities to ensure accurate data representation.

Key Achievements

e Supported IT operations for government office staff, ensuring system uptime and user
productivity

e Trained 45+ personnel on biometric systems and technical tools
e Managed and verified 5,000+ data records during COVID-19 response
e Delivered digital literacy training improving staff efficiency
e Built and managed WordPress-based platforms
Skills

System Administration, Network Setup & Troubleshooting, Hardware & Printer
Maintenance, Windows Installation & Configuration (Active Directory and Domain
Services), IT Security & Data Protection, Microsoft Office Suite, Google Workspace (Docs,
Drive, Sheets, Slides, Forms), Database Management (SQL Server), AWS Cloud Architecture

Leadership, Problem-Solving, Time Management, Communication, Team Collaboration,
Dependability, Flexibility, Active Listening

References

Available upon request
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