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Khoa luan t6t nghiép Nguyén Thi Hoai Thuong
LOI CAM ON

Marketing ngay nay da trd thanh mot cudc dua trén quyén so hitu thong tin
nhiéu hon 13 quyén s¢ hiru nhiing tai nguyén khac. Cac d6i thu canh tranh c6 thé bat
chudc nhau vé trang thiét bi san pham va cc qui trinh san xuét kinh doanh nhung
ho khéng thé sao chép thong tin va chit xam cua nhau. Chién luoc Marketing cta
mdi cong ty cb thé tao ra loi thé canh tranh chién luoc cho cong ty d6. Cac cong ty
cling phai trién khai nhimg co ché hitu hiéu dé tim kiém cac phuong phap
Marketing méi. Viéc tién hanh cac chién luoc Marketing truyén ba thong tin san
pham rat ton thoi gian va tién bac. Ching ta c6 thé noi dén ba van dé. Cong ty can
nhimg ké hoach Marketing nao dé c6 thé dua dugc thuong hiéu va san pham tdi tay
ngudi tiéu dung. Co nhitng phuong phap cha dao nao trong viée tién hanh céc chién
dich Marketing. Lam thé nao dé chién lwgc marketing cua cong ty mot cach hiéu
qua nhat. Chinh vi nhitng diéu d6 ma em chon dé tai nay lam chuyén dé thuc tap
cho minh”. Em mong rang véi viéc nghién ctru bao cdo thyc tap Marketing trong
cong ty phan nao t6i vu dugc nhitng phuong phap hoan thién chién lugc marketing
clia cong ty, giup cong ty trd thanh thuong hiéu dang tin cdy hang dau trong qua

trinh luya chon san phélm.

Em chan thanh cAm on sy hudéng din tin tinh cua thdy Vong Thinh Nam va
can bd cong ty TNHH Eagle USA Viét Nam trong viéc hudng dan ciing nhu cung
cAp thong tin tir phia cong ty dé em c6 thé hoan thanh dot thuc tip t6t nghiép.
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Nhan xét ciia hdi dong phan bién

TP. HCM, ngay thang nam 2016
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Nhén xét ciia giang vién huéng din

TP. HCM, ngay thang nam 2016
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CAC TU VIET TAT
TP.HCM: Thanh phé H6 Chi Minh
TNHH: Trach nhiém hiru han
USA: United State America

SEO: Search Engine Optimization / Search Engine Optimizer - Téi wu hoa cong cu
tim kiém

Search Engine: Cong cu tim kiém

PPC: Pay per click - Quang c4o tra tién theo click

Title: Tiéu dé trang

URL: Uniform Resource Locator - Puong dan ti website

IT: Information technology - Cong ngh¢ thong tin

Newsletter: Ban tin ngén

HTML: HyperText Markup Language - Ngon ngit DPanh dau siéu van ban
Keyword: Tur khoa

Meta description tag Thé mo ta

Meta "keyword" tag Thé tur khoa”
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Khoa luan t6t nghiép Nguyén Thi Hoai Thuong
DANH MUC BANG BIEU
Bang biéu Noi dung
Béng 2.1 Danh muyc cac san pham
Bang 2.2 So sanh wu nhuoc diém cic nhém san pham
Bang 2.3 Chi tiéu doanh thu 3 nim gan nhét
Bang 3.1 Ma tran Swot cua Cong ty Eagle USA Viét Nam

DANH SACH SO PO, BIEU PO

Hinh vé Noi dung
So dd 2.1 So dd td chirc nhan su
So d6 2.2 Két qua kinh doanh 3 nim gan nhat

Biéu d6 2.1 | Céc hinh thirc marketing xép theo mirc d6 nhan biét
cua khéach hang
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MUC LUC
LOI MO PAU
1. LY DO CHON PE TAI
2. MUC TIEU NGHIEN CUU
3. POI TUQNG NGHIEN CU'U:
4. PHAM VI NGHIEN CUU
5. PHUONG PHAP NGHIEN CU'U:
5.1. Phuwong phap thu thip dir liéu
5.2. Phwong phap phan tich dir liéu

CHUONG 1: COSO LY LUAN VE MARKETING ONLINE

1.1.

1.1.1.

1.1.2.

1.1.3.

1.14.

1.2.

1.3.

1.3.1.

1.3.2.

1.4.

1.4.1.

1.4.2.

1.5.

Mot s6 dinh nghia, khai niém co ban:

Khai niém Marketing:

Khai niém Marketing online:

Khai niém Coéng cu SEO:

Khai niém Quing ba Website:

Vai tro cua hoat dong Marketing Online:

Muc tiéu va diéu kién ciia hoat dong Marketing online:
Muc tiéu ctia hoat dong Marketing online:

Piéu kién ap dung Marketing online :

Cac nhan t6 tac dong dén hiéu qua hoat dong Marketing online:

MGoi trwong vi mo:
Moi trwong vi mo

Cac tiéu chi danh gia hiéu qua hoat dong Marketing:
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1.5.1. Tong so luot truy cap:
1.5.2. Luwong traffic ciia tirng kénh cu thé:
1.5.3. Doanh thu:

1.6. Gioi thiéu cac cong cu Marketing online:

1.6.1. Gi6i thiéu so qua vé Google.com
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1.6.2. Cac phuwong phap quiang ba Website:
1.6.2.1. T6i wu héa két qua tim kiém trén Search Engine (SEO)
1.6.2.2. Quang cdo tra tién theo click (PPC)
1.6.2.3. Tham gia cac dién dan:
1.6.2.4. Str dung email:
1.6.3. Marketing online théng qua cong cu SEO:
1.6.3.1. Cac tiéu chi ting thir hang ctiia website trén Google thong qua
cong cu SEO:
1.6.3.2. T6i wu héa quy trinh tim kiém web théng qua hé théng cac tir
khoa va cac thé:
1.6.3.3. Nhirng dau hié¢u khién website mat vi tri trén Google:
CHUONG 2: PHAN TiCH THUC TRANG HOAT PONG MARKETING ONLINE
TAI CONG TY TNHH EAGLE USA VIET NAM

2.1 Gidi thiéu chung cong ty TNHH Eagle USA Viét Nam
2.1.1. Qua trinh hinh thanh va phat trién doanh nghiép
2.1.2. S ménh, cam két va quan diém kinh doanh:
2.1.3. Dinh huéng phat trién ciia cong ty:
2.1.4. Co céu td chirc nhin su:
2.1.5. San pham va ddi thi canh tranh va thi truong:
2.1.5. Két qua hoat dong kinh doanh 3 nim gin nhit:
2.2. THUC TRANG HOAT PONG MARKETING ONLINE TAI

CONG TY TNHH EAGLE USA VIET NAM:

2.2.1. Tong quan vé hoat dong Marketing online:

2.2.2. Phan tich thuc trang hoat dong marketing online tai cong ty Eagle

USA Viét Nam:
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2.2.2.1. Thuec trang cac hoat dong marketing online:

2.2.2.2. Thuec trang hoat dong kinh doanh:
2.3. Danh gia hoat dong Marketing tai cong ty TNHH Eagle USA Viét
Nam

2.3.1. Nhirng thanh qua dat dwgc:

2.3.2. Nhirng van dé ton tai:
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2.3.3. Nguyén nhén ciia nhirng van dé ton tai:
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ONLINE TAI CONG TY TNHH EAGLE USA VIET NAM:

3.1. B4i canh thi truomg thwe phidm chic ning toan cu:

3.2 Phan tich ma tran SWOT

3.3. MOt sb giai phap ning cao hiéu qua Marketing Online tai cong ty
TNHH Eagle USA Viét Nam:

3.3.1. Gidi phap véi cong cu SEO:

3.3.2. Gidi phap véi cac b phén lién quan:

3.3.3. Giai phap ddi véi Website:

3.3.4. Giai phap ddi véi viéc ting do nhin dién thwong hiéu:
3.3.5. Giai phap d6i véi cac kénh khac :

KET LUAN
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Khoa luan t6t nghiép Nguyén Thi Hoai Thuong
LOI MO PAU
1. LY DO CHON PE TAI

Su ra doi cua Internet mé ra cho doanh nghiép cac co hdi kinh doanh méi.

Trong bdi canh phét trién manh mé cua Internet n6i chung, thwong mai dién tir
va chinh phu dién tr néi ri€ng, viéc tng dung Thuong mai dién tir khong 1a méi
trén thé giéi nhung moi & Viét Nam. Cung voi d6, hang loat nhitng tién ich ngay
cang duoc ning cip t6i da dé phuc vu doanh nghiép, phuc vu cong dong mot
cach tot nhat. St dung hiéu qua nhitng gi quang céo truc tuyén dem lai cho
doanh nghiép dé tro thanh ngudi dan dau, it nhat 1a trong linh vuc Thuong mai

dién tir nhu hién nay ¢ Viét Nam.

Trong thodi budi cong nghé thong tin, kinh té thi trudng phat trién manh mé
hién nay, hau hét mdi nguoi déu c6 rat it thoi gian cho viéc tim hiéu cho nhu cau
ctia minh théng qua cach truyén thdng. Vi vay, hau hét mdi ngudi ngy cang tan

dung t6i da mang Internet dé tiét kiém thoi gian cho minh.

Internet chira hau nhu tit ca nhirng thong tin lién quan t6i moi linh vuc, moi ngd
ngach trong cudc sdng. C6 tdi triéu trang web tran ngap trén mang Internet, va
van dé 13 1am sao dwa ra nhitng gi mudn thu thap sao cho dong thoi thoa man hai
tiéu chi: chinh xdc va nhanh chéng. Hon thé nita, nguoi dung ciing khong du

kién nhan dé ngdi duyét qua tit ca cac trang web chtra thong tin can tim.

Trén thuc té, ngudi dung hiém khi vao qua 10 trang web két qua. Vi thé, mot
yéu cau kho khin nira can giai quyét, d6 1a nhitng gi phu hop nhit véi thong tin

can tim ctuia nguoi tim, phai dugc dat 1én hang dau.

Canh tranh tht hang trén cac cong cu tim kiém 1a phuong phap quang ba website
huéng dbi tugng nhat hién nay. Nguoi ta thuong chi tim kiém nhiing gi dang c6
nhu ciu, do d6 sb khach truy cap website dén tir cac cong cu tim kiém c6 tiém

nang tré thanh khach hang ciia website rit cao.

"Xay dung website dd kho, lam cho moi ngudi tim thiy va sir dung website

lai cang kho6 hon!"

O Viét Nam, c6 doanh nghi€p chua quan tdm dén viéc ung dung cong cu
tim kiém vao kinh doanh, nhung ciing c6 nhiing doanh nghiép quan tam lai
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khong biét phai lam thé nao dé duoc xép hang cao trong cac cong cu tim kiém.

RO rang

day 1a con dudng nhanh chong va hiéu qua dé khach hang co thé tiép can doanh

1
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nghiép, song lam thé nao dé co dugc vi tri nhu mong mudn lai khéng don gian.
Céc website luu y mot diéu 1a phai biét kién nhan trong viéc dang nhap vao cac
cong cu tim kiém ciing kho co két qua ngay duoc( d6i véi cac tir khoa cia

website ).

Canh tranh trén thuong truong ngdy mot quyét liét, sy phat trién cua cong
nghé, dic biét 13 cong nghé thong tin, dd xoa di moi rao can vé khong gian va
dia 1y. Nho vao cong nghé, ho c6 thé tiép can thong tin vé san pham tbt hon, cd
nhiéu sy lva chon hon. Vi vay, dé kich thich viéc tiéu thu san phém hang hoa,
cong ty can phai thuyét phuc, phai chimg minh cho ngudi tiéu dung thay tinh uu
viét san pham ciia minh so v&i cac san pham cua cac cong ty khac. Khong chi
thé, cong ty con phai xay dung quan hé véi khach hang nhim dam bao sy on
dinh cua thi truong va xay dung mot hinh anh cong ty than thién vo1 khach hang.
Chinh tir nhitg yéu cAu d6 di lam cho hoat dong marketing tr& nén quan trong
dbi voi cac cong ty, quyét dinh dén sy ton tai ciing nhu phat trién ciia cong ty,
huéng cong ty dén sy thanh cong, phat huy nhitng nd lyc hién c6 ciia minh dé
tao nén loi thé canh tranh va phat trién mot cach bén virng trong moi truong
canh tranh ngay nay. Cong ty TNHH Eagle USA Viét Nam la cong ty hoat dong
trong linh vic dugc pham, marketing online dong vai trd quan trong trong quang
ba san pham, thu hat va duy tri long trung thanh ctia khach hang trong nhiéu
nim qua. Tuy nhién, cac chuong trinh Marketing online cta cong ty van chua
thuc su tao dugc nhiing an tuong sau sdc cho khach hang, chua c6 tinh sang tao
va con nhiéu bt cip trong cac chinh sich vé Marketing online. Xuét phat tir
thue tién trén, em chon dé tai “Phat trién hoat dong Marketing online tai cong ty
TNHH Eagle USA Viét Nam” v6i mong mudn dua ra duge mot sé giai phap dé
hoan thién va nang cao hon nira vai trd ctia chinh sach marketing online dbi véi

su phat trién ciia cong ty.

2. MUC TIEU
NGHIEN CUU

Hé théng héa mot s6 van dé co tinh chét 1y ludn va thuc tién vé marketing
online. Trén co sé d6, danh gia va phan tich thuc trang vé chinh sach marketing

online cua cong ty TNHH Eagle USA Viét Nam. Tur dé dua ra dugc cac gidi phap
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nham hoan thién chinh sach marketing online ctia cong ty TNHH Eagle USA Viét

Nam.

3. POI TUQONG
NGHIEN cU'U:

Dbi tuong nghién ctru: hoat dong Marketing online ctia cong ty TNHH Eagle
USA Viét Nam.
PHAM \%|

NGHIEN CUU
Thoi gian

nghién cuu: 2013-2015
Khong gian online cua

nghién ctru: khong gian dién Cong ty
ra cac hoat dong marketing
TNHH Eagle USA Viét

Nam.

Dia chi: X10

Ba Vi — phuong 15 — quén 10 — TPHCM
5. PHUONG

PHAP NGHIEN CU'U:
5.1. Phwong phap thu thap dir li¢u

- Thu thap dit li€u thu cép: thu thap tir sach bao, bao cdo, tai li¢u cia cong ty,

thong tin bao chi truyén hinh, internet va cac nghién ctru trude day.
- Thu thap dit liéu so cip: Thong qua tim hiéu, quan sat thuc té tai cong ty,

thue hién phiéu thim do khach hang.

5.2. Phuwong phap phéan tich dir li¢u

* Phuong phap so sanh
Tham khéo mién phi céc tai liéu khéc tai luanvantot.com
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*  Phuong phép théng ké mé ta
*  Phuong phéap phan tich tong hop
6. CAU TRUC KHOA LUAN:

Ngoai phan dan nhap va két luan, noi dung chinh ctia bdo cao gom cac phan

sau day:

- Chuong 1: Co s6 Iy luan vé Marketing online

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com
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- Chuong 2: Phan tich thuc trang hoat dong Marketing Online tai cong ty
TNHH Eagle USA Viét Nam.

- Chuong 3: Giai phap nang cao hi¢u qua hoat dong Marketing Online ctia
cong ty TNHH Eagle USA Vi¢t Nam.

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Khoa luan t6t nghiép Nguyén Thi Hoai Thuong

CHUONG 1: CO SO LY LUAN VE MARKETING ONLINE
1.1. Mot so dinh nghia, khai niém co bén:
1.1.1. Khai niém Marketing:
Marketing truyén théng (Philip Kotler): La mot dang hoat dong cua con
ngudi nham thoa man nhu cdu va mong mudn thong qua trao doi.
1.1.2. Khai niém Marketing online:

Marketing online (Philip Kotler): Marketing online 13 qua trinh lap ké hoach
vé san pham, gia, phan phdi va xtc tién d6i voi san pham, dich vu va y tuong dé
dap ung nhu cdu cua to chic va c4 nhan dya trén cic phuong tién dién tir va

Internet.

Tom lai, Marketing dién tr bao gé)m tat ca cac hoat dong dé thoa mén nhu

cu va mong mudn ctia khach hang thong qua Internet va cac phuong tién dién ti.

Thuc ra, marketing online khong khac gi mady so v&i marketing truyén
thdng, boi vi muc dich cudi cling cua ca hai hinh thic ndy 14 tiép thi san pham, ban
duoc hang, giai quyét thic méc va ting su hai long, théa man cua khach hang dbi

v6i san pham va hinh 4nh cong ty.

6 cong cu chinh trong marketing online do la:

+ SEO — Search Engine Optimization (T6i Uu Trang Web Trén Cong Cu Tim
Kiém)

+ SEM — Search Engine Marketing (Marketing thong qua cong cu tim kiém).

* E-mail Marketing

* Viral Marketing

*  Website marketing

* Facebook marketing

1.1.3. Khai niém Cong cu SEO:
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SEO la viét tit cia Search Engine Optimization hay Search Engine
Optimizer - 13 quy trinh t6i wu hoa tim kiém web nhidm ting luong truy cap dén

trang web tir cac bo may tim kiém.

Muc tiéu ctia SEO la dua trang web 1én hang dau trong két qua tim kiém theo

mot sO tir khoa cu thé.
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1.1.4. Khai niém Quang ba Website:

Theo thong ké, c6 dén >80% truy cap 1a qua cac cong cu tim kiém. Thu hut

mot lugng truy cép 16n 1a muyc tiéu cua tat ca cc trang web.

Quang ba website 1a viéc dua thong tin vé cac san pham va dich vu trén Website ciia
Doanh nghiép vao cac Website tim kiém ndi tiéng nhu Google, Yahoo, ...va nhiing
tir khoa s& nam trong danh sach 20 két qua tim thay dau tién khi tim kiém. Vi vay
néu website ciia Doanh nghiép khong dtng trong Top 10 hay 30 két qua dau tién thi

vi€c cd mat trén Internet hoan toan vo nghia.

O Viét Nam, rat it website quan tdm dén viéc quang ba website (SEO) trén
cac bo may tim kiém chinh nhu Google, Yahoo, ... && moi ngudi dé dang tim thay
website cua hg. Khi website ciia doanh nghi¢p c6 thir hang cao trén cac by may tim
kiém, mang lai cho web nhitng vi khach hang m&i mét cach nhanh chéng va hiéu

qua. Khoang 85% luong truy cip vao cac trang web trén toan cau 1a dén tir cac bo

may tim kiém. Khoang 74% ngudi dung Internet ¢ Viét Nam truy cdp hang ngay
vao trang web tim kiém Google, 14% truy cap vao Yahoo. Do vdy ma khong nén bo

qua quang ba trén Google, Yahoo.

1.2. Vai tro cua hoat dong Marketing Online:

Viéc ngay cang nhiéu ngudi tim kiém thong tin doanh nghiép qua mang Internet
ma dang hon & ddy 13 Google, di cho thiy sy thay d6i thoi quen tiéu dung véi viée
tim kiém thong tin qua viéc truy cap Internet dé tham khao, kiém tra. Tai Viét Nam
khach hang van giir théi quen di dén ctra hang dé co thé xem mot cach truc tuy
nhién s luong ngudi str dung Internet dé lam viéc d6 thi ngdy cang tang cao véi su
tién loi va tiét kiém duoc nhiéu thoi gian, cong surc va ho cling da dan c6 thoi quen
sir dung cac cong cu tim kiém dé tim hiéu nhitng gi ho mudn, v6 hinh chung né da
tr& thanh mot thi truong tiém ning vo cling 16n ma tat ca doanh nghiép déu muon
chiém linh. Véi toc do cong nghé Internet bung né nhanh chéng nhu hién nay thi
viéc lya chon hinh thuc quang cdo Marketing online thuc sy 1a mot sy lya chon

dung ddn va hiéu qua cho hoat dong kinh doanh ctia doanh nghiép:

* Thu hep khodng cdch: Marketing online s€ gitip thu hep khoang cach gitra
ngudi mua va ngudi ban xich lai gan nhau hon. Khach hang c6 thé tiép can

v6i nhitng thong tin vé san pham duoc dé dang nhanh chéng, cac ddi tac
Tham khao mién phi cac tai li€éu khac tai luanvantot.com
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ciing c6 thé ban bac, trao d6i cong viéc kinh doanh ngay trén mang may

tinh ma khong can phai go b6 vé khoang cach khong gian dija 1y, thoi gian.

* Mo rong pham vi tiép thi: V&i su phat trién manh m¢ cta internet va cong
nghé¢ thong tin trén toan cau, Marketing online chinh 1a mét cong cu xtic
tién rat htru hi¢u dé trung tam cd thé mang cac san pham, dich vu cia minh

dén vé1 nguoi ti€u dung trén toan toan quoc.

« Tiét kigm dwoc thoi gian: thoi gian d3 khong con 1a van d& lo ling cia
nhiéu nha kinh doanh khi chon lya hinh thuc Marketing online ho c6 thé
truy cap thong tin va trao d6i giao dich v6i khach hang lién tuc 24/24.

* Téi wu héa chi phi: Marketing online vira gitp doanh nghiép tiét kiém
dugc chi phi ma vira co thé dinh hudng va tim kiém duoc khach hang muc
tiéu mang lai hiéu qua kinh té cao gip d6i so vdi cac hinh thirc quang céo

khac.

* Tinh co dpng va dé thay déi: Piéu khac biét giira viéc maketing online véi
maketing trén TV, béo chi hay bill board ... 13 ban c6 thé thay d6i né bat cir
luc nao. Khong hé rudm ra tén cong nhu trén TV, béo chi... chi can mot vai

cai click chudt ban di c6 thé thay d6i toan b ndi dung miu quang co

cua ban. Nhirng diéu tén tao cho marketing online mdt su co dong va thich
g rit cao. Diéu nay 13 v6 ciing quan trong trong marketing.

1.3.  Muc tiéu va diéu kién ciia hoat dong Marketing online:

1.3.1. Muc tiéu cia hoat dong Marketing online:
Marketing huéng dén ba muyc tiéu chi yéu sau:

Thoa man khach hang: La van dé séng con ciia cong ty. Cac nd lyc Marketing
Online nham dap tng nhu cau cta khach hang, 1am cho ho hai 1ong, trung thanh véi

cong ty, qua do6 thu phuc thém khach hang méi.

Chién thing trong canh tranh: Giai phdp Marketing Online gitup cong ty ddi
pho tbt cac thach thirc canh tranh, dam bao vi thé canh tranh thuan loi trén thi

truong.
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Loi nhuan lau dai: Marketing Online phai tao ra mirc 191 nhuan can thiét giap
cong ty tich lily va phat trién. Su trung thanh ctia khach hang lién quan mat thiét véi

kha nang sinh lgi ciia cong ty trong hién tai va tuong lai.
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Pé tdn tai va phat trién, moi doanh nghiép can dat cho minh mdt muc tiéu va
cb ging dé dat duoc nhimg muc tiéu d6. Khi viéc quan 1y va diéu hanh coéng viéc
dua trén nhitng kinh nghiém, tryc giac va khon ngoan khong thé dam bao su thanh
cong cua doanh nghi¢p thi viéc 1ap ké hoach cho toan bd hoat dongcua doanh
nghiép 13 can thiét. K& hoach chién lugc s& gitip cho cac doanh nghiép thay rd hon
muc tiéu can vuon t&i ctia minh va chi dao su phéi hop cac hoat dong hoan hao hon.
Pong thoi ké hoach chién lugc ciing gitip cho nha quan tri suy nghi c6 hé thdng

nhimg van dé kinh doanh nhdm dem lai nhitng chuyén bién t6t dep hon.

Nam trong chién lugc chung ciia doanh nghiép, chién lwgc Marketing Online
thé hién su cb géng cua doanh nghi¢p nham dat t&i mot vi tri mong mudn xét trén vi
thé canh tranh va su bién dong ctia mdi truong kinh doanh. Chi khi 1ap dugc chién
lugc Marketing Online thi doanh nghi€p méi cé thé thuc hién mot cach déng b0 cac
hoat dong Marketing online bat dau tir viéc tim hiéu va nhan biét cac yéu t6 moi
truong bén ngoai, danh gia cac diéu kién khac cua doanh nghiép dé tir d6 co cac
chinh sach vé nhitng san pham, gia ca, phan phdi, xtc tién nham dat ti muc tiéu
dinh san.
1.3.2. Diéu‘kién ap dung Marketing online:

L. %4

Thi truwong

v

Nhan thtc cta khach hang: s6 phan trim ngudi chap nhan va sir
dung internet.

Trong Marketing B2C: khach hang — c6 cac diéu kién tiép can

internet, thoi quen, muc do phé cap, chi phi, dé doanh nghiép
phat trién cac hoat dong marketing trén internet.

v
Trong Marketing B2B: cac t6 chirc phoi hgp véi nhau, giai doan
nay chi méi xudt hién & cac nude phat trién.

S

*
Doanh nghiép
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v

Nhan thirc ctia cac t chuc: internet c6 duoc coi 1a phuong tién
thong tin chién lugc khong.

banh gia dugc loi ich cua dau tu vao Marketing online.

0,
0‘0

Moi trwong kinh doanh

Su phat trién cua cadc mé hinh kinh doanh thuong mai dién ti.
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v

Su phét trién cua cac tng dung marketing trén internet: nghién

ctru thi truong, thong tin thi trudng, xic tién thwong mai, phat
trién san pham méi, quang céo, md hinh phdi hop gitt nha kinh
doanh va nguoi phan phoi.

1.4. Cac nhan t6 tac dong dén hiéu qua hoat dong Marketing online:

C6 rat nhiéu nhan t6 tac dong dén hoat dong Marketing nhung qua qua trinh
nghién ctru, em thay c6 mot sé nhan t6 quan trong sau déy:
1.4.1. Méi trwomg vi mo:

+ Moi truong kinh té: Cac yéu té nhu chinh sach kinh té, tai chinh — tién té, ty
1€ phat trién, ty 1¢ lam phat, hé théng thué va cac muc thué, 13i suit...cé anh
hudng va chi phdi hoat dong cta cong ty. Mic du nén kinh té gip khing hoang
nhung lam phat duoc kiém ché 6n dinh, mic sdng ctia ngudi dan ngay cang
duoc nang cao, nguoi ta s& quan tim dén cac linh vuc chim séc stc khoe cho

chinh ban than va gia dinh cua ho.

+ Ddn so: TPHCM la thanh phé 16n véi dan s6 trén 8 triéu ngudi, da sb tré

thudc tang 16p tri thirc 1a ngudn khach hang tiém ning 16n cia cong ty, mang lai

nhiéu thi phan trong linh vuc kinh doanh.

+  Moi truong xd héi: Yéu té nay bao gom cac chinh sach, quy ché, dinh ché

luat, ché do dai ngg, thu tuc va quy dinh ctia Nha nudc. Viét Nam la mot trong
nhitng qudc gia c6 nén chinh tri 6n dinh nhat Thé gidi. Pay duoc xem 14 loi thé
16n dbi voi cac doanh nghiép trong nudc, thu hut dugc nhiéu nha dau tu nude
ngoai tham gia vao thi truong. Bén canh mdi trudong chinh tri thi thi luat phap
luat duoc xem 13 yéu t6 quan trong trong kinh doanh, luat phap cung cac co quan

Nha nudc c6 vai tro diéu tiét cac hoat dong kinh doanh nham muyc dich:

Bao vé quyén loi clia cong ty trong quan hé canh tranh, tranh nhirg hinh

thtrc kinh doanh khong chinh dang

Bao vé quyén loi ciia khach hang trong cac trudong hop khach quan khi chat

lugng cuia san pham, gid ca, phan phoi va xuc tién khong thoa dang. Bao vé
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cua cac cong ty.
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+ Moi truong tw nhién: Nhitng van dé nhu 6 nhiém moi trudng, thoi tiét khi

hau thay d6i 1 yéu t6 khach quan, vi vay cong ty ludn dua ra nhitng giai phap va

bién phép thich nghi.

+ Moi truong cong nghé: Cong nghé ludén mang tinh 2 mat. Mat tich cuc

cong nghé méi s& mang lai phuong phap méi giup giam gia thanh, nang cao chat

lwong, giam chi phi theo quy mo... Mit khac cong nghé tién bo s& 1a lo ngai cho

cac cong ty khi ho khong du luc dé chay theo cong nghé.

1.4.2. Moi trwomng vi mé

+ Moi truong noi bo doanh nghiép:

Hoat dong Marketing khong phai 1a mot hoat dong riéng ré€ trong doanh
nghiép. Nguoc lai, n6 bi chi phdi béi cac luc luong, cac yéu td khac trong doanh
nghiép. Do vay, chién lugc Marketing 13 mot bo phan cta chién luoc doanh
nghiép... Vi thé, hoat ddng Marketing chiu su chi phdi, diéu hanh truc tiép cua ban

giam doc.

Chtrc niang Marketing phai két ndi chit ché véi cac chirc ning khac trong
doanh nghi¢p nhu Tai chinh, Ké toan, Nhan su, R&D, San xuét, Kinh doanh. Do
vay, ngudi phu trach Marketing phai biét két ndi va nhan dugc sy dong tinh, hd tro

cua cac bd phan lién quan.

Pé thuc hién thanh cong chién lugc Marketing, can phai xay dung duogc su
cam két thuc hién chuong trinh Marketing d6i v6i moi thanh vién trong doanh
nghiép. D6 chinh 13 céng viéc Marketing bén trong. Va ba nhéan té ndi bat ciia moi
truong bén trong tac dong dén hoat dong Marketing 13 Kha ning tai chinh, co s& vat

chat, k¥ thuat va cong nghé, Ngudn nhan lyc.

+  Khd nang tai chinh:

Pay 14 yéu té rat quan trong ddi voi hoat dong kinh doanh ctia cac cong ty néi
chung va viéc quyét dinh ngan sach cho cac hoat dong Marketing néi riéng. Néu
khong cé no, hoat dong Marketing - Mix nham thu hat khach ciia doanh nghiép s&

khong thyc hi¢n duoc.

+  Co s6 vit chat, ky thudt va cong nehé:
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Do dac diém cua san pham nganh thuc pham nén vi¢c tao ra cac dich vu chat

lwong doi hoi phai c6 co so vat chat ki thuat, cong nghé tién tién. Tat ca khong chi
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lam nén by mat cua doanh nghiép ma con tao dicu kién tot dé cadc nhan vién cong ty

phat huy hét kha ning ctia minh trong cac hoat dong thu hit khach hang.

+  Ngudn nhan lyc:

Pay 1a yéu td rit quan trong trong cic doanh nghiép. N6 khong nhitng anh
huong truc tiép dén chét luong cac dich vu ma doanh nghiép cung cap ma con 1a
yéu tb tao nén sy khac biét kho bt chude nhit cho cac dbi thu canh tranh. Nguén
nhén luc tdt s& tao ra cac san phém dich vu chét lugng tdt cho khach hang. Déng
thoi ho chinh 1a nguoi tao ra, diéu chinh va thuc hién cac chuong trinh Marketing

dé thu hat khach hang.

+Nha cung vng:

Nhirng ngudi cung tmg 13 nhitng cong ty kinh doanh va nhimg ngudi ca thé
cung cap cho cong ty va cac d6i thil canh tranh va cic nguodn vat tu can thiét dé san
xudt ra nhitng mat hang cy thé hay dich vu nhét dinh. Vi du, dé nhap khau thyc

pham chirc nang, cong ty phai mua san pham tir cac cong ty nudc ngoai khac....

Nhitng su kién xay ra trong moi truong “ngudi cung tng” c6 thé anh huong
nghiém trong dén hoat dong marketing cta cong ty. Nhing nguoi quan tri
marketing phai chu y theo ddi gid ca cac mat hang cung tng, bdi vi viée tang gia
cac thanh phim mua vé c6 thé budc phai nang gia san pham. Thiéu hang hodc san
pham khéng ding yéu cau co thé lam rdi loan vé cung tng va lich giri hang cho
khach. Trong ké hoach ngén han s& bo 15 nhitng kha ning tiéu thy va trong ké hoach

dai han s€ 1am mat di thién cam ctia khach hang do6i voi cong ty.

+ Khdch hang:

Khach hang 1a nguoi quyét dinh thanh bai d6i v6i doanh nghiép, 1a myc tiéu
kinh doanh cta doanh nghiép va 14 thi truong ctia doanh nghiép. Cong ty can phai
nghién ctou k¥ nhiing khach hang ctia minh. Nhin chung c6 nam dang thi truong
khach hang. Tat ca nhiing thi truong nay duogc trinh bay duéi ddy 1a nhimg dinh
nghia ngin gon vé chung.

o Thi truong nguoi ti€u dung: nhitng ngudi va ho dan mua hang hoa va
dich vu dé st dung cho cé nhan.

o Thi trudong cac nha san xuat: cac t6 chirc mua hang hoa va dich vu dé

sir dung chung trong qu4 trinh san xuét.
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o Thi trudng nha ban budn trung gian: to chirc mua hang va dich vy dé
sau d6 bén lai kiem 10i.
o Thi truong ciia cac co quan Nha nudc: nhitng to chirc mua hang va

dich vu dé sau d6 st dung trong linh vuc dich vu cong cdng hoac

chuyén giao hang hoé va dich vu d6 cho nhiing ngudi can dén né.

o Thi truong quoc té: nhiing ngudi mua hang & ngoai nudc bao gom
nhitng nguoi ti€u dung, san xudt ban trung gian va ciac co quan Nha

nudc ¢ ngoai nudc.

+ Do thii canh tranh:

Mot trong nhitng quy luat cia thi truong 13 c6 cau thi s& c6 cung. Thi
truong thuc pham chirc ning ciing khong nam ngoai quy lut d6. Khi linh vyc thyc
pham chtrc nang phat trién mot cach chong mat, thi cac nhu cau vé chat luong san
pham, sy da dang vé chiic ning ting cao. Sy canh tranh gay gt giira cac cong ty
cling bat dau xay ra. Yéu t canh tranh tac dong 16n dén hoat dong Marketing ctia
doanh nghiép. Hiéu duoc tinh hinh canh tranh va d6i tha canh tranh 13 diéu cuc ky
quan trong dé c6 thé lap ké hoach Marketing c6 hiéu qua. Cac nha quéan tri
Marketing luén ludn phai quan tim dén hoat dong cua cac d6i thu canh tranh, phai
theo ddi va kip thoi co ddi sach dé img pho véi cac dién bién tir phia nhitng doi thi
canh tranh. Hién nay, tai thanh phé H6 Chi Minh moc 1én hang tram cong ty, co s&

san xudt thyc pham chirc ning dang 1a thach thirc 16n cho cong ty.

Mot s6 ddi tha canh tranh ctia cong ty TNHH Eagle USA Viét Nam c6 thé
ké dén nhu cong ty c6 phan sao Thai Duong, cong ty TNHH Rohto Viét Nam,

cong ty c¢d phan duoc Eco,....

+  Cong ching truec tiép:

Cong ching truc tiép 6 thé hodc 1a hd tro hodc la chéng lai nd luc cta cong
ty nham phuc vu thi truong. Cong chung tich cyuc 1a nhém quan tam dén cong ty véi
thai do thién chi (vi du nhitng nha hao tim). Cong chung tim kiém 12 nhém ma coéng
ty dang tim kiém su quan tdm cua ho, nhung khong phai bao gid cling tim duoc (vi
du cac phuong tién thong tin dai chung). Cong ching khéng mong mudn 1a nhém
ma cong ty cb gang thu hit sy cha ¥ cia ho, nhung budc phai dé ¥ dén ho néu ho
xuat hién (Vi du nhom ngudi tiéu dung tay chay).
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Online Marketing dang duoc coi 1 cong cu phd bién va hiéu qua nhat dé
quang béa san pham trong ky nguyén truyén thong méi nhu hién tai. V&i mic d6 lan
toa d& dang va kha ning tich hop sdu trong cudc séng hang ngdy ctia phan 16n dan
$0, day thuc su 1a mot linh vuc khong thé bo qua néu ta mudn kiém soat tot nhat kha

nang kinh doanh cua minh.

Néi vé kénh online marketing thi chung ta déu khong con xa la véi nhirng cai
tén nhu Google adword, SEO, Social media (Fanpage, Video marketing trén
Youtube, Forum seeding), Email marketing. Google Analytic dd giap chung ta
théng ké dugc sd luong truy cip website cua ta tir mdi kénh 13 bao nhiéu, d6 tudi,

gidi tinh, viing mién. ... Tuy nhién, hdu hét cic doanh nghiép van dang lang phi

50% ngan sach chi cho Online marketing vi chua do ludong dugc nhiing bao nhiéu
khach hang thuc su sir dung hang hoa dich vu cta doanh nghiép qua timg kénh dé

co chién lugce dau tu hi€u qua hon

1.5.1. Tong s lrot truy cap:
- Website chinh cua ban nén 1a muc tiéu hang dau cta khach hang hién tai cling
nhu khach hang tiém ning, nhung ban ciing c6 thé do duoc tong sb luot truy
cap dén bat ky vi tri nao c6 lién quan dén chién dich cua ban, chéng han mot

trang dich (landing page) ciia mot chién dich tra phi dua trén luong click

(pay-per-click).

- Po luong tong s6 luong truy cdp s& cho ban mot birc tranh tong thé vé y
tuong chién dich cua ban dang 16i kéo luong traffic tot nhu thé nao. Néu ban
nhan théy con sb dang giam lién tuc tur thang trudce dén hién tai, ban s& biét

minh can m& mdt cudc dicu tra tim hiéu trong s6 cac kénh marketing, dau la

nguyén nhan cta viéc ndy. V&i mot chién dich 6n dinh va lanh manh, ban nén
ky vong 13 tong sb luogt truy cip ting trudng mot cach déu dan.
1.5.2. Luwong traffic cia tirng kénh cu thé:

Pugc thé hién trong muc: “Acquisiton — Sitrc thu hat” cia Google
Analytics, s6 liéu cu thé cta timg kénh s& phan chia tong lugng traffic website cta

ban. Piéu nay dic biét hiru ich cho mét chién dich digital marketing quy mé toan

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

dién, boi 1& “tong luot truy cap” khong thé gitp ban biét dugc kénh nao dang hoat

dong vuot troi hon ca. Ban can luu y thong tin tir 04 kénh chinh, bao gém:

“Direct — True ti€p” — SO luong ngudi truy cp truc tiép vao website
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“Refferals — Giéi thiéu” — Bao gom céc link lién két bén ngoai t6i website

cua ban

“Organic — tw nhién” — Bao gdm nhitng ngudi ghé thim website khi ho tim
ra dugc website cia ban sau khi thyc hién mot tim kiém thong thudng
“Social — Xa hoi” — Luong khach truy cép la nhitng nguoi biét dén website
thong qua cac mang xa hoi. Pay 13 mot diém tuyét voi dé gitip ban danh gia
nhitng diém manh cua hoat dong SEO, hoat dong marketing trén mang xa hai,

tiép thi ndi dung, ciing nhu cac chién dich marketing truyén théng.

1.5.3. Doanh thu:

- Doanh thu chinh 14 thudc do thiét thuc nhat dé cac doanh nghiép danh gia

duoc cong cu marketing online nao dem lai hi¢u qua nhat.

- Khi hoat dong marketing hiéu qua, sb lugng dit hang ting 1én dong nghia

v6i vige doanh thu cua doanh nghiép tang theo.

- Duya vao ti€u chi doanh thu, cac nha quan tri s€ c6 chién lugc cu the de tiép

tuc cac cong cu marketing online dem lai hi¢u qua nhét, qua do déng thot

tang do tiép can thuong hiéu cua cong ty dén véi khach hang nhanh nhat.

1.6. Gidi thi€u cac cong cu Marketing online:
1.6.1. Giéi thi¢u so qua vé Google.com

Hién nay, co rat nhiéu cong cu tim kiém hd trog cho viéc tim kiém nhu cau can
thiét ctia moi nguoi nhu: Google, Yahoo,... Cong cu tim kiém 1a cong cu chuyén
dua ra nhitng cau tra 10i dap tmg cac yéu cau cia ngudi tim kiém. Cong cu tim kiém
thu thap dit liéu tir nhiéu ngudn, bang nhiéu phuong phap dé dua vao co so di liéu,
mdi khi ngudi sir dung ra 1énh tim kiém, cong cu tim kiém s& luc tim trong co s¢ dit
lidu va hién thi cac két qua dap tmg yéu cau cta nguoi sir dung 1én man hinh may vi
tinh. Mot vai s lieu vé sd luot tim kiém trong thang 02/2007: 3,6 ty lugt tim kiém

qua Google, 1,3 ty luot tim kiém qua Yahoo...

Hién nay, Google.com 1a trang web c6 luong ngudi truy cAp nhiéu nhét thé

gi61. Google c6 mat ¢ Viét Nam véi tén google.com.vn.
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Cong cu tim ki€ém Google 1a mot phan mém nham tim ra cac trang web trén
mang Internet c6 ndi dung theo yéu cau nguoi dung dua vao cac thong tin ma

Google c6. Co s¢ dir li€u cua Google cuc 16n, viéc tim céc tai licu s€ dya trén cac tu
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khoa (keyword) dugc nguodi dung go vao va tra vé mot danh muc cua céc trang web

co chura tir khoa ma Google tim duoc.

Google str dung nhitng thuat toan phirc tap dé nang cao hiéu qua tim kiém va
chién thut v6i nhitng ngudi ludn tim cach ting thir hang website bang tiéu xao.
Mdi cong cu tim kiém nhu Google, MSN hay céc cong cu tim kiém khac déu c6
mot thuét toan khac nhau dé danh gia cac website va cac thuat toan nay la diéu tuyét

A

mat.

Nhiéu doanh nghiép rit chii ¥ dén quang ba website qua cong cu tim kiém
Google (nang thir hang cac tir khoa trén két qua tim kiém trén Google). Google ludn
nhan manh: "Khong nén st dung cac phuong phap gia tao, hiy tao ra cac trang web
cho moi ngudi chir khong phai cho cac cong cu tim kiém" cho cac web thay dugc
viéc khong nén dung nhitng thu thudt, loi dung khe hé ma ¢ vuon t6i cac vi tri dau
tién trong két qua tim kiém ma nén tao modt cho website mot su than thién, d& sir
dung, hip dan khong chi ddi voi khach hang ma con gitip cho cac cong cu tim kiém

van tim dén nhanh, vu tién trudc trong két qua tim kiém.

1.6.2. Cac phuwong phap quing ba Website:

Quang ba website dé ngudi dung Internet trén toan thé gii biét dén, can dé cap
té1 cac phuong phap quang ba web:

+ Tbi wu hoa két qua tim kiém trén cac Search Engine

+ Quang cdo tra tién theo Click ( Pay per click)

+ Tham gia c4c dién dan

+ Str dung email
1.6.2.1. Toi wu héa két qua tim kiém trén Search Engine (SEO)

Khi cin tim kiém mét san pham phan 16n ngudi dung Internet (80%) st dung
cac cong cu tim kiém rat théng dung nhu Google, Yahoo. Vi vay néu website &
trong Top 10 két qua tim kiém thi s& c6 nhiéu co hoi thu hut dugc nhiéu ngudi ghé

tham va tao ra nhi€u co hdi ban hang.

Tbi wu hoa két qua tim kiém 13 cach hitu hiéu nhat dé quang ba website.

1.6.2.2. Quang c4o tra tién theo click (PPC)
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Xu hudng hién nay 13 quang cdo tra tién theo click cia nguoi dung (Pay per

click - PPC).
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Pé tham gia quang cdo PPC can ding ky mot tai khoan véi cac cong ty quang
c4o PPC (Google, Yahoo, ...), chon céc tir khoa thich hop voi san pham, cac cong ty
nay s& dua duong link website dén nhitng khach hang tiém ning thong qua tir khoa.
Do d6, can chon mot bd tir khoa phi hop voi san pham. Khéng nén chon tir khoa
qua chung chung, it nguoi tim kiém din dén lang phi tién dé thu hat khach c6 nhu

cau dén vo1 website cua minh.

1.6.2.3. Tham gia cac dién dan:

Pé tao duyng hinh anh doanh nghiép nén tham gia cac dién dan. Viéc hd tro
cac thanh vién, viét cac bai viét c6 chat lwong s& gop phan tao dung hinh anh doanh
nghiép, déng thoi ciing gia ting duoc lugng truy cap. Cong ty nén chon cac dién
dan c6 lién quan téi san pham vi nhu vay dbi trong thu hat ¢6 tiém ning hon. Tan
dung chir ky tao & mdi dién dan dé dit cac dudng link thu hut nguoi xem dién dan
vao website doanh nghi¢p va khong nén qua lam dung tao 4&c cam mot chir ky toan

nhirng quang cdo.

1.6.2.4. St dung email:

Mot cach quang cdo khac 1a sir dung email, tit nhién khong phai 1a SPAM.
Cac email (duoc phép) giri dén khach hang cung cdp thong tin vé san pham, cac
chuong trinh khuyén mai,... gitip web x4y dung hinh anh va quang ba san pham. Va
nén gui email theo dinh ky hang tuin hodc hang thang, ndi dung trong email can

chon loc cac tin ndi bat trong ky cac chuong trinh khuyén mai....
1.6.3. Marketing online thong qua cong cu SEO:
1.6.3.1. Cac tiéu chi tang thir hang ctiia website trén Google thong qua cong cu

SEO:

SEO 1a quy trinh t6i vu hoa tim kiém web nham ting lugng truy cap dén trang
web tir cac bd may tim kiém. Muyc tiéu caa SEO 1a dua trang web 1én hang dau
trong két qua tim kiém theo mot sd tir khoa cu thé, néi tom gon trong vai dong thi

c6 thé nhan manh vi¢c t61 vu cac thanh phan sau :

. Tiéu dé trang ( Title ): st dung title ctia website 14 vin dé quan trong

nhéat lién quan mat thiét dén cong cu tim kiém tré t6i. Do d6 nén sir dung title 1a

chinh tir kho4 va khong nén str dung title dai qua.
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. Tur khoa: Xac dinh tir khoa cho cac san phém, dich vu 1a mdt cong

viéc quan trong dau tién trong chién dich SEO. quang ba Web. Tiép sau d6 phai

toi wu ndi dung, ti€u deé bai viét sao cho ndi bat cac tir khda nay.

. URL : Puong din cua website( http://www.eagleusavietnam.com)

than thién vé&i cau tric hop 1y ¢6 thé cung cip nhiéu thong tin hon cho nguoi

dung va may tim kiém.

. Dung lugng: Dung lugng cua website khong dugc nang qué, website
cang nhe (khoang 65k) s& str dung t6t hon cho viéc luu trit thong tin va quét
thong tin ctia may tim kiém. Dung luong nhe gitip cho ngudi dung dé truy cép

du v6i duong truyén yéu hon.

Xay dyng hé théng lién két, tim kiém va trao doi céac lién két mot

cach tu nhién: lién két vdi cac website khac: vatgia.com; enbac.com...

1.6.3.2. T6i wu hoa quy trinh tim kiém web thong qua hé thong céc tir khéa va

cac thé:

Mbi cong cu tim kiém nhu Google, Yahoo hay cac cong cu tim kiém khac
déu c6 mot thuat toan khac nhau dé danh gia cac website va cac thuat toan nay 1a

diéu tuyét mat.

Khi khach hang tim kiém san pham bang cach danh vao cong cu tim kiém
nhirng tir c6 lién quan dén san pham, cong cu tim kiém s€ hién thi Ién mot danh
sach két qua cac website co lién quan dén tir khoa. Két qua tim kiém c6 thé 1én

té1 hang nghin. Vay lam thé nao dé dat dugc vi tri cao trén cong cu tim kiém?

a) Str dung tir khoa dung cach

St dung tir khoa ding cach 12 mét trong nhitng cach dé dat vi tri cao trén
cong cu tim kiém. T khoa dugc six dung mot cach thich hop sé dem lai kha nang
nhin thiy website ctia doanh nghiép dé& dang hon trén cac cong cu tim kiém. Trudce
hét phai lya chon dung cac tir khod ma ngudi truy cap thudng str dung dé tim san
pham ctia web, sau d6 st dung nhing tir khoa nay dé dang ky 1én cac cong cu tim
kiém. Viéc dang ky 1én cong cu tim kiém dung cach ciing 1a mot yéu té anh hudng

rat 16n tGi vi tri website.
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b) Lua chon tir khoa
Tiép d6 cb gang tim ra nhitng tir ma khach hang tiém ning thuong sir dung

khi ho tim kiém san pham cta web qua cong cu tim ki€ém. S€ c6 mot danh sach gom
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¢ ca cac tir riéng dit tén cho timg san pham va tir chung cho cac loai san pham,
doanh nghiép hay cong ty. Va dam bdo rang giam cang nhiéu tir tring l3p cang tot

bdi vi mot s cong cu tim kiém khong cho phép lip lai mét tir khoa nhiéu hon 3 1an.

¢)  Sip xép tir khoa

Khi c6 danh sach céc tor khoa, can dat tir khoa vao trong cidc webpage cua
website dé robot va spider cua cong cu tim kiém s€ tim thay chinh xac website cia

minh. C6 ba Meta tags cho phép hién thi tir khoa:

+ Meta "description" tag — (thé mo ta ) tom tat bang mét doan van ngan

Cong cy tim kiém cho phép website co thé sir dung tir 135 dén 395 ky tu
trong Meta tags. Boi vi day chinh 13 cai s& hién thi website cho tit ca nhiing

nguoi tim kiém va dam bao rang 135 ky tu dau s& mo ta chinh xac website .

+ Meta "keyword" tag — ( thé tir khoa ) tém tdt duéi nhitng tir khéa

bay chinh 1a noi dé€ dat cac tir khéa. Danh sach tir khéa can ngan gon va su
dung cé tir don 1an cym tir. Phan 16n nhitng nguoi tim kiém thuong gd sai va vi
vay can c6 danh sach cac tir khoa c6 16i thong thuong. Céac chi dan ciia cong cu

tim kiém rat nhay bén, vi vy cling can c6 nhirng cach cham cau khac nhau.

+ Title tag — Thé tiéu d¢é trang
Phan 16n cac cong cu tim kiém str dung tiéu dé (title) cta trang web dé hién thi
trong danh sach két qua tim kiém cua website. Cac cong cu tim kiém s& cha ¥
dén title dau tién, khong nén qué chi tiét ma nén dat mot cai tén doc dao.

1.6.3.3. Nhirng dau hiéu khién website mit vi tri trén Google:
Néu website tt, san pham dep, gia ca hop 1y thi khach hang s& lién hé dé mua

san pham hay sir dung dich vu ctia web, doanh nghiép, cong ty.

Website s& dan bi cong dong mang quén lang néu khong dugc quang b rong rai.
Quang b4 website bang SEO s& mang dich vu, san pham dén ding v6i ngudi ¢6 nhu

cau khi ho tim trén Google, Yahoo, ...
- Qua nhiéu lién két 1ap voi cung ky tu lién két ¢d dinh.

- Lam dung qua nhiéu tir khoa, 13p di 13p lai trén tiéu dé va trong trang.
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- Cac tur khoa ldp, ro1 rac, khong an nhip véi céac tir can ké hay trong ca cau.

- C4c cau trac tur roi rac, khong li€n quan, an nhap véi nhau.
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Pay la nhitng d4u hiéu khi trinh bay nodi dung cho website, can chu y trong cach
viét noi dung cho web dé sao cho dé hiéu nhét va than thién véi cac cong cu tim

kiém nhat.

Néi chung cac website 1au nam, c6 nhiéu ngudi truy cap va toc do cap nhat thong
tin thudng xuyén thi viéc lam SEO rat nhanh va dé dang. Nhiing trang it nguoi truy
cap, thong tin thiéu cap nhat thi c6 khi phai mat t6i mot hai nim mdi ting thir hang.
Viéc tang thir hang trong két qua tim kiém ciing phy thudc vao tén mién. Néu muc
tiéu 1a quang ba qudc té thi chon tén mién .com, con néu nham vao khach hang
trong nudc thi wu tién tén mién “.com.vn” hay “.vn.” Boi vi cac trang web tim kiém
nhu Google wu tién trang web c6 tén mién .vn hon trang web.com trong cac tim

kiém tiéng Viét hodc tim trong pham vi nhitng trang web Viét Nam.
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CHUONG 2: PHAN TiCH THUC TRANG HOAT PONG MARKETING
ONLINE TAI CONG TY TNHH EAGLE USA VIET NAM

2.1 Gi6i thiéu chung cong ty TNHH Eagle USA Viét Nam

2.1.1.  Qua trinh hinh thanh va phat trién doanh nghiép

>
Tén day du: Cong ty TNHH EAGLE USA VIET NAM
>
Thanh 1ap: Ngay 18 Thang 01 Nam 2013
> \
M0 hinh hoat dong: Cong ty TNHH nhiéu thanh vién.
>

Thanh vién gop von chinh: EAGLE PHARMA USA (El Monte,

California, Hoa Ky).
>
Tru s¢ chinh: X10 Ba Vi, Phuong 15, Quan 10, TP HCM.

>
Trung tam di€u hanh: Toa nha Bach Ma Office Center - U12A Bach

Ma, P. 15, Quéan 10, TP HCM.

>
Linh vuc hoat dong chinh: Cham soc sttc khde, phan phoi dugc pham,

my phém va thuc phém bao v¢ stc khoe nhap khau tir Hoa Ky, Han Quéc,

Thai Lan...
>
Thong tin 1ién hé:
. Dia chi: X10 Ba Vi, Phuong 15, Quan 10, TP. H5 Chi Minh

Dién thoai: (08) 3977 8313

. Fax: (08) 3977 8312
Email: eagleusavn@gmail.com
: Website: www.eagleusavietnam.com

2.1.2. St ménh, cam két va quan diém kinh doanh:
4 Sirménh
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- Tap thé c6 ning suat lao dong vuot troi: Eagle tap hop nhirng ngudi cung chi
huéng nhim tao ra nhitng két qua to 16n hon tong két qua cua timg c4 nhan

hoat dong riéng 1¢ cong lai.

- T6 chirc cham séc strc khoe hang dau Viét Nam: Vi nhiéu hoat dong trong
linh vyc y té nham mang lai loi ich cho cong dong, gitip con ngudi chién

théng bénh tat, an hudng hanh phuc.
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- Té chirc mang lai méi truong tdt cho nguoi lao dong: Moi truong lam viée
than thi¢n, chuyén nghié¢p, tinh than lam viéc tu giac va tich cuc, ché d6 dai
ngd xtng dang va hoat dong hi€u qua.
* Cam két
- Gia thanh hop 1y: Pam bao cho moi ngudi déu c6 co hoi tiép can san pham

cua Eagle.

- Chat lugng cao: Chat luong ctia cac san pham da dugc chimng minh tinh hidu

qua thong qua cac tht nghiém lam sang.

- Dich vu hoan hdo: Chinh sach phuc vu t6t, hdu mai chu déo, tu van an can va

k¥ ludng.
% Quan Piém

- Tap thé cung mot y chi s€ tao ra nhiing két qua to 16n hon mdi c4 nhan hoat
dong riéng 1é cong lai.

- Luén ludn bao vé myc tiéu cao ca nhit cta cong ty 1a mang sirc khoe, hanh
phtc té1 moi nguoi.

- Lam viéc chu dong va tich cuc thay vi bi dong cho su chi dao cua cép trén.

- Chi c6 tao ra that nhiéu thanh qua lao dong mdi dam bao su ton tai, tw

chu,phat trién va dat duoc nhitng muyc tiéu to 16n.

- LAy ngan nudi dai, vira phai chién thing dugc nhitng myc tiéu ngin han vira
phai ddm thyc hi¢n va thanh cong nhiing muc ti€u tham vong lau dai.

- Thir nhiéu cach va gii lai nhitng gi phu hop.

- Uu tién thing tién ndi bo.

- Van dung triét dé quy tic 80/20 trong moi linh vuc hoat dong cia cong ty.

2.1.3.  Dinh hwéng phat trién ciia cong ty:

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Tap trung phat trién ngudn luc, trong d6 wu tién phat trién ngudn luc dap tng
nhu cau kinh doanh ctia doanh nghiép, tuyén dung nhan vién c6 hiéu qua, dam bao
viéc 1am va doi sdng 6n dinh cho nhan vién.

v

Pinh huéng phit trién 2 nim téi:

- Phat trién va quang ba hinh anh cong ty ra cac tinh 1an c4n Thanh phd Hb
Chi Minh.

- Mo rong dao tao, huan luyén danh cho ddi ngii sale ra céc tinh c6 tiém nang

1an can thanh phé.
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- Tang cuong cac khoa hoc dao tao trong nam dé dap tmg nhu cau hoc hoi

thém kién thirc cua moi nguoi, tang co hoi thang tién.

- Doanh thu phong Kinh doanh 2016 tang 50% so v&i 2015.
v

Pinh huéng phat trién 5 nim téi:

- Phat trién va quang ba hinh anh cho cong ty ra toan qudc.
- Tang cuong cic khoa hoc ddo tao trong nam dé dap (mg nhu cau thing tién

clla moi nguoi

- Doanh thu 5 nam t&i gap 3 lan nam 2015.
2.1.4. Co ciu to chirc nhén su:

So do 2.1 co cau td chirc nhan su

HOI PONG QUAN TRI
BAN GIAM POC
. . PHONG SALE PHONG . .
PHONG TAI ‘MARKETING ] ) PHONG PHONG KINH
CHINH-KE SAN-PHAM i
TOAN NHAN SU DOANH

4 Chirc ning cia cic phong ban:

Ban giam doc:
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- GOm 1 giam ddc diéu hanh chung, chuyén trach vé marketing va 1 pho

giam doc chuyén trach vé tai chinh.

- Dé ra chién lugc hoat dong hang quy, hang nim, hang ki cho toan cong ty.

- Theo ddi, diéu hanh cong viéc hang ngay , hoach dinh chién luoc phat trién

cong ty. Chiu trach nhiém trude phap luat vé moi hoat dong cua cong ty.

Phong hanh chinh — nhan su:
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- Pam bdo cho céc ca nhan, bd phan trong cong ty thuc hién dung chirc nang,

nhiém vu ctia minh va dat dugc hi€u qua cao trong cong viéc.

- Tranh cho cac b phan chong chéo cong viéc cua nhau, giao trach nhi¢m

cong viéc.
- Dbam bao tuyén dung nhan sy va nhu cau nguoén nhan sy phuc vy hiéu qua
nhat, phat trién doi ngli can b nhan vién theo yéu cau cua cong ty.

Phong quan li san pham:

- Theo d&i danh sach cac san pham va dam bao du luong san pham dé dap
g nhu cau cta khach hang.

- Sip xép lich nhap san pham dé khong bi dit hang.

- Nhap dir li¢u 1a cac thong tin can thiét ciia moi khach hang dé lam cong
viéc cham soc khach hang vé sau.

- Dua vao bao céo nghién ctru thi trudng cta phong kinh doanh dé nhap khau
thém céc san pham tiém ning dap Gng nhu ciu cta khach hang.

Phong tai chinh — ké toan:

- Tham muu cho giam ddc, chi dao, quan 1y diéu hanh cong tac kinh té tai
chinh va hach tinh ké toén.

- Xc tién huy dong tai chinh va quan 1y cong tac dau tu tai chinh.

- Thuc hién theo d&i cong tac tién luong, tién thuong va cac khoang thu
nhap, chi tra theo ché d¢, chinh sach d6i véi nguoi lao dong trong cong ty.

- Thanh quyét toan céc chi phi hoat dong, chi phi quang céo va céac chi phi
khac cta cong ty.

Phong kinh doanh:

- T6 chirc nghién curu, giam sat cac hoat dong kinh doanh, doanh sb theo

ting tuan, ting quy.

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

- Nghién ctru thi trudong tim ra cac san pham tiém nang.

- Phéan khtc thi truong tdt dé tao ra loi nhuan cao.

Phong marketing:

- Thiét ké y tudong marketing, t chuc thuc hién va giam sat cac hoat dong
marketing cua cong ty.

- Xay dung phat trién hoat dong marketing 16n manh.
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- Két hop cuing bo phan kinh doanh 1én ¥ twong marketing hop li gitip cong
ty thu lgi nhuan tdi wu.
2.1.5.  San pham va déi thii canh tranh va thi truong:
2.1.5.1. San phim

Bang 2.1: cac san phim cua cong ty

EGASMAX
CONG TY TNHH EAGLE USA VIET ——

NAM Wﬁ@mﬂs!mﬁ-ﬁ_?—

bia chi: X 10 Ba Vi, phuong 15, quan
10,TPHCM

SPT: 08 39 ; 12
' EAGLE
Websiteh www.eagleusaviethinbom

“HIGH QUALITY FOR EVERYONE" N ,-

AMIN £+l

ega 3,6,9 + Vitamin E, D3
€

Men vi sinh tir thuc tm‘

vat SOYABIOGIN
> _ hop 150mg
K

nang sun khéop

L.fermentum  chiu SN

nhiét cao + Vitamin Jﬂl’ﬂ?}m
N -

.a—-'/

EXXOCAP gitp
giam dau, tai tao cau
ruc va cai thién chirc

> 2
B6 sung Collagen

C + Taurin JJ T type 2
> nga tron - > \
= £ Thanh phin
kha
Tan e
miéng ﬁi‘% viém tu nhién
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Nguyén Thi Hoai Thuong

= W
= % |
: j—-‘ 2R E’i'

MEGAKIDS vién

nhai da sinh t§

> 10 loai
B6 sung

vitamin thiét yéu

1
Dau g6i thao dugc

dudng toc
BONOGEN

~Giap toc chi

khoe

“Ngin ngita rung

toc

-
/
L o > an ngon
. mmi’"ﬂﬂvﬂ N
MEGAKIDS Giup ==
' iengvd hipthy  ooe
miéng va 3
CHRL eng p thy
5y e chat dinh dudng |

g FDA Chﬁ’ng

nhan

(Nguon: phong Marketing )

2.1.5.2. Poi thii canh tranh va thi trudng:

Béang 2.2: so sanh uu nhugc diém cac nhom san pham
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SAN PHAM NHAN HIEU UU PIEM NHUQC PIEM
Nhém sin pham| EGASMAX Co thém Vitamin E va [Hop chua dugc bat mat
bo sung Omega D3. Vitamin D3 c6 ham | lam
luong cao
Vién nang rat dep, chic
va mau sang
Chtra omega 3, 6,9
ALASKA Lau doi Vién xau va mau vang
Chtra Omega 3, 6,9 do ching té dau ca da
bi oxi hda
Hop x4u
UBB Lau doi Chi chtra Omega 3
Trén vién c6 chit UBB  [Ham lugng vitamin E
Vién dep, bao quan tdt rat thap 11U
Nhém sin pham| EXXOCAP Cong thirc toiwu ~ [VO hop va hop khong
ho trg' chirc nang Chtra nhi¢u thanh phan | bat mat
xwong khép trong d6 co6 Collagen ([Thinh thodng vién cé
type 2 khong bién tinh cham do hat 4m
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Hi¢u qua dugc kiém

ching 1o rét

JEX Cong thire t6i wu _ |Giacao
Chtra nhiéu thanh phan
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trong d6  co Collagen
type 2 khong bién tinh
Hiéu qua  duoc kiém
ching 10 rét
V6 hop va hop rat dep
Nhém sin phim |SOYABIOGIN Ham luong gip do6i Chua c6 thuong hiéu
men vi sinh Nguon goc thuc vat La TPCN
Tan ngay trong miéng
Vi cam dé ubng
PROBIO La thude Khong c6 mui vi
Gia ré Kho tan
Ham lugng chi 75mg
ANTIBIO PRO Co6 thuong hi¢u tor lauLa TPCN
doi Gia cao (5200 d/go6i)
Bs biét dén nhiéu Khong c6 mui vi
Kho tan
Ham luong chi 75mg
Nhém sin pham |EXTRASLIM Nhiéu thanh phan
ho trg giam can Hi¢u qua cao
RAt an toan
Gid ré
[LIC An toan Khong hi¢u qua
Hop va lo kha dep [t thanh phan
Quang céo rat tot Gia rat cao
Nguoi ti€u dung tuy mua
[LISHOU Hi¢u qua Tinh an toan can kiém
Quang cdo tot chung
Nhiéu NT biét
Nhém sin pham |HEBAGOLD SX tai My Hiéu qua can kiém
ho tr¢ giac ngua Rat an toan ching, mui khi mé hdp
Tao gidc ngl ty nhién ra rat hoi, gia cao.
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Chua quang cao
Do phu thap
GOLDDREAM Lam quang céo kha tt  |Gia cao
Do phu cao
OTIV Lam quang céo kha tt  |Gia cao

DO phu cao

Nhom san pham
Vitamin tré em

MEGAKID

Chtra 10 loai vitamin
Ham lugng moi vitamin

rat dang ké nén chi can
dung 1 vién/ngay

Giup kich thich an ngon
Tré phat trién toan dién

Gia 1 vién ré

HOp c6 nhi€u vién nén
tinh ra gia tri cao
Chua quang cao

D6 phu thap

VITA-GUMMIES

Ngoéi 9 vitamin
yeu, KIDS SMART

Vita Gummies con b
sung thém tinh chét tur
cac loai trai cay va rau
ct nhu ca r6t, ca chua,
rau bina, cu cai duong

va bot Atiso..

thiéiGia cao

Nhém san pham
dau goi thio

dwgc

Quang c4o nhiu

D0 phu rong

BONOGEN Hiéu qua chong rung 13 [Hiéu qué kich thich moc
rét, rat an toan, dung | toc chua ro rét
dugc cho tré em va phu  |Gia cao
nir mang thai
Thé tich dung/1 1an goi
nhé nén dung duogg
nhiéu lan
THAI DUONG Gia thap Thé tich dung/1 1an goi

nhiéu nén dung duoc it
lan, hang noi, hi¢u qua

can kiém chung
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G Phai dung tron bo nén Tt dat Mot ra fhi truong nén hieu qua
ME
UMI chua rg| Cach dung phtre tap

Quang céo khj ram rd

2.1.6. Két qua hoat dong san xuit kinh doanh trong 3 nam gin nhat:
Bi€u do6 2.1 két qua hoat dong kinh doanh
trong 3 ndm gan nhat

3.5

2.5

1.5

0.5
Nam 2013 Nam 2014 Nam .

Doanh thu L?i nhu?n Thu?

(Nguon: Két qud hoat dong kinh doanh nam 2015 — phong tai chinh)
Niam 2013, tuy s6 luong san pham c6 ting nhung lgi nhudn hoat dong kinh
doanh cila cong ty lai khong 6n dinh do con phu thudc nhiéu vao céc chi phi, chinh
sach gia ca thay doi chong mit cia cac cong ty ddi tac, cac budc chuyén doi kho

khan khi thay ddi co cu nhéan sy ndi bd dan toi cong ty chiu 16 88 triéu déng.

S6 luong cac san pham dang c6 nhitng chuyén bién tich cuc va ting 1én
trong cac nam 2013 - 2014. Cho thiy ngay cang nhiéu ngudi biét dén cac san
pham ciing nhu chit lwong san phim cua cong ty. Chinh vi thé doanh thu ciing
tang 1én. Cu thé qua bang két qua hoat dong kinh doanh, ta thdy doanh thu nim sau
cao hon nam trudc. Nam 2014 ting so voi nam 2013 1a 100 triéu dong. Nam 2015

tang so véi nam 2014 1a 300 tréu dong.

Khi ¢ sy diéu chinh kip thoi vé nhan sy, cling nhu 1a cac ké hoach kinh
doanh 13 rang va du doan duogc tinh hinh kinh té thi cong ty dd dan ting trudng trd
lai voi mirc loi nhuan ting dan nam 2013 13 200 triéu dong dén nam 2014 1a 220
triéu dong.
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cua nha nudc. Cong ty ludn tuan tha theo cac chinh sach nha nudc ban hanh.
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Thu nhap binh quan cua nhéan vién tang 1én qua cdc ndm, nam 2014 tang
14,2% so v&i nam 2013, sang ndm 2015 tdng 12,5% so v&i nam 2014. Tinh hinh
lwrong nhan vién ting déu qua cac nim, mirc lwong dam bao mirc séng ctia nhan

vién cong ty, tao di€u kién d€ nhan vién lam viéc va cong hién cho cong ty.

2.2. THU'C TRANG HOAT PONG MARKETING ONLINE TAI CONG TY
TNHH EAGLE USA VIET NAM:

2.2.1. Tong quan vé hoat dong Marketing online:

So dd 2.2 Céc hinh thirc marketing xép theo mirc d6 nhan biét cta khach hang

( tir trén xudng )

| Cac didn dan - Mang xa
héi - Email - Kénh Youtube

Cong cu tim kiém

Website

Theo so d6 2.2, ta thdy mirc d6 nhan biét ciia khach hang vé trung tim bang
hinh thirc marketing qua céc dién dan, mang xa hoi, email va kénh Youtube la cao
nhit boi vi nhitng hinh thirc d6 1a nén tang dir liéu ban dau, khi nhitng thong tin
cua trung tdm da dugc dang trén dién dan, mang xa hoi, email va Youtube thi khi
khach hang tim kiém bang coéng cu tim kiém Google thi ho s& thiy toan bo cac

thong tin vé Eagle USA Viét Nam xudt hién trong danh sach két qua tim kiém.
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Khi khach hang tiép can duoc nhiing thong tin d6 thi ho s& truy cip vao
website chinh cta cong ty. Muyc dich dé tim hiéu rd hon vé cong ty, xem xét do tin
ciy ciia cong ty dé ho c6 thé quyét dinh c6 nén mua san pham hay khong. Vi vay

ma ta c¢6 thr ty nhu so d6 2.5
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Ba nhom trén cling la nhiing hinh thirc marketing chinh cua cong ty. Ngoai

ra, con co nhitng hinh thirc marketing khac dé dat dugce loi ich tdi da.

v

Marketing qua website.
Website cong ty:

Eagle USA Viét Nam con tao riéng cho minh mot website véi tén mién

http://eagleusavietnam.com/ - mdt website dugc cac chuyén gia trong linh vuc
thiét ké mot cach chuyén nghiép, bit mit, d& dang tuong tic véi khach hang.
Thong tin vé san pham, sitc khoe hay khuyén mai luén dugc cap nhat hang ngay
nham cung cip mot luong thong tin chinh xac nhét cho ngudi truy cap. Website
chinh déng vai tro rat quan trong ddi véi nhan thirc cua khach hang. Mot website
duoc thiét ké chuyén nghiép, bat mat va chi tiét s& nhan dugc nhiéu cam tinh tir
phia nguoi doc. Khi khach hang c6 qua it thong tin vé& cong ty thi website 1a noi
ma ho s& tim hiéu k¥ ludng va danh gia dau tién. Néu mot website duoc thiét ké
mot cach cau tha thi khach hang s& khong cé sy tin twong cao, ho s& danh gia thap
cong ty hay ctra hang d6. Nhan thirc dugc diéu nay, Eagle USA Viét Nam ludn
ludn cap nhéap chinh sira khong chi vé ndi dung va con vé hinh thirc, két cau cua

website dé ngay cang hoan thién hon.

Qua cac dién dan.
Ngoai ra, Eagle USA Vi¢t Nam ludén nhdam dén viéc marketing trén céc
website dién hinh nhu cac forum, cac dién dan cua céc truong dai hoc, nhiing trang

rao vat hay siéu thi mua ban....vi nhiitng noi nay c6 s6 lugng nguoi truy cap

rat 16n. Dé tan dung diéu nay Eagle USA Viét Nam di cho ding tai nhiing san
pham, cong dung, khuyén mai va nhitng kinh nghiém, meo vit huéng din trong
viéc su dung thuc phrflm chic ndng mot cach hop 1i va hi€u qua. Nho c6 mot doi
ngil marketing kha 16n, co thé noi cac san pham cua Eagle USA Viét Nam luon
nam & top trén da s cac dién dan.

Qua blogspot, wordpress.

Bén canh d6, khong thé khong nhic dén su phat trién cua blogspot va
wordpress. N6 ¢6 chirc ning 13 cic vé tinh nho cia cong ty gitp truyén tai noi

dung céc san pham mdt cach chinh xac, hoan thién va chi tiét nhat. Tat ca cac link
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trong Blogspot déu dugc lién két voi website chinh ciia trung tdm gitip cho hinh

anh cua Eagle USA Viét Nam ngay mot di sau vao tam tri cia nguoi ti€u dung.
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Ngoai ra, néu c6 mot lugng kién thirc sau vé cong nghé thong tin, nhat 13 vé
HTML ban cé thé tao ra cac blog dep va hap din nhu mot website. Uu diém 16n
nhat cta blogspot va wordpress 1a ban ¢6 thé tu tao cho minh mot trang web hoan

toan mién phi.

Eagle USA Viét Nam ludn gitr cho lwong nguoi truy cip vao cac bai viét cua
minh tai cac dién dan, blogspot nay ting dan vi ddy 1a mau chdt cho hé théng xép
hang cta google.com.

v

Marketing qua mang xa hoi. (facebook, zing, youtube, google
plus, ....)
Vé co ban viéc tng dung marketing online thong qua mang xa hoi 1a twong
dbi gidng nhau, nén t6i chi tap trung vao mang xa hoi facebook va youtube.

>
Marketing qua facebook.

Theo mot théng ké tir mang x3 hoi 16n nhat hanh tinh facebook quy III -
2013 cho biét: con s6 nguoi sir dung facebook hang thang da 1én téi ngudng 1,19

ty. Con s 4n twong nay cho thiy Facebook du dé tro thanh mot qudc gia 16n thir

3thé gidi sau Trung Qubc va An Po. Béi vdy viéc marketing online trén facebook
néu hiéu qua thi s& 12 mot tai san vo cliing to 16n cua bt ky doanh nghiép nao. Tuy
nhién, nhitng thay doi thuat toan cua Facebook gan ddy khién cho viéc tiép cin
khach hang tré nén kho khian hon. Vay Eagle USA Viét Nam d lam thé nao dé cac

chién lugce marketing qua facebook thanh cong?

Hién tai ta c6 thé thiy facebook c6 thé dugc coi nhu phién ban tiép thém cia
blog yahoo 360. Sy thinh hanh va ndi tiéng cua facebook so véi blog yahoo 360
con c6 vé 1on hon rat nhiéu. Trén Facebook hang ngan fangages duoc lap ra véi
muc dich két ndi moi ngudi co6 chung mét so thich hodc 1a dé kinh doanh. Nhin
thdy duoc tiém ning nay cong ty Eagle USA Viét Nam d3 ddy manh viéc

marketing bang facebook.

Pau tién, congty TNHH Eagle USA Viét Nam da xdy dung mot

fanpage cho riéng minh voi tén

https://www.facebook.com/eagleusavietnam/?fref=ts . Sau d6, moi nhirng nguoi
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dung khac dang ki “like”, sau khi nguoi dung khac ding ki “like” s& thdy dugc
moi théng tin ding tai cua trang fanpage Eagle USA Viét Nam. Luc dau luot
“like” con thap nhung gio day lugt “like” ctia Eagle ¢ khoang 3.063 luot, kha cao
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so v6i nhitng dbi thu canh tranh khac. Vi su tién loi cua Facebook, trung tam chi
can dang banner cac san pham, banner khuyén mai, thong tin cac san pham thi tat
ca nhimng ai dd “like” trang fanpage cta cong ty s& thdy duoc tat ca thong tin do.
Facebook nhur mot trang website thir hai ciia cong ty chira ddy du hinh anh va moi

thong tin chi tiét cua cong ty.

Bén canh d6 cong ty con c6 mdt do1 ngli marketing hung hau nhu nhirng dai
phat song cua cong ty. Gitp cong ty giri thong tin su kién hay thong tin san phim
dén hang ngan pages khac nhau.

>
Marketing qua video.

Vé6i hon 1 ty nguoi nguoi ding duy nhat truy cap mdi thang, hon 6 ty gio
video duoc xem mdi thang va gan 1 trong mdi 2 nguoi st dung internet ghé tham,
Youtube 13 website chia sé¢ video 16n nhat thé gi6i. Tai Viét Nam, chic hin khong
ai khong biét Youtube. Dan dan Youtube di & trong tAm tri tat ca moi ngudi, khi

nhac dén Youtube la nhac dén video.

Nim bét dugc xu hudng video marketing va hiéu rd sy quan tim ma moi
ngudi danh cho Youtube, cong ty Eagle USA Viét Nam di khai thac kénh truyén
thong nay bang viéc tao ra cac doan quang cdo bang video ( video marketing ) giéi
thiéu hinh anh san pham dén moi nguoi. Ngoai ra, céng ty con cung cap nhiing
kién thuc, kinh nghiém thuong thuc trong viéc bao v€, cham soc stc khde ban

than hay huéng dan st dung ki nhitng san pham thudc cho ngudi tiéu dung.

Ngoai ra, Youtube lién két véi tai khoan cua gmail, chinh vi thé ma khi c6
ngudi binh luin thi thong tin d6 s& duoc giri truc tiép vé email da dang ki. Giap
cong ty c6 thém thong tin cia khach hang tiém ning tir d6 c6 nhitng chién luoc

phu hop.

Cong viéc cua by phan marketing la thuong xuyén dang tai cac video, bén
canh d6 tich cuc tra 10i cling nhu tiép thu nhimg cau hoi, nhitng nhan xét tir phia

ngudi xem vé video.

Bén cach do, trung tam con tham gia vao hoat dong cua cac trang mang xa

hoi khac nhu zing, google +, ....

>
Markting qua email.
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Viéc st dung E-mail da 1a cong viéc thi€t yéu cia moi nguoi trong cude

song hang ngay. Tur vi¢c ki€m tra mail trong cong viéc, hoc hanh dén viéc mua
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sam thong qua cac trang da dang ki hodc thu thap cac bai hoc tir cac website.
Chinh vi viy, cong ty cling &p dung hinh thirc Email marketing cho viéc quang ba
thuong hiéu va giéi thiéu cac san pham dén dong dao cac khach hang. Email
marketing 12 mot trong nhitng hinh thirc maketing truc tuyén kha hiéu qua, ngay ca
khi email giri dén khong vao hop thu chinh cta ngudi ding ma roi vao hop thu

linh tinh (spam) thi hiéu qua phan ho6i van c6 ti 1¢ hang chuc phan tram.

Dé c6 thé 4p dung hinh thirc marketing bang email, ta cAn ba phan

mém chinh la:

. Automic Email Hunter: Pay la phan mém san tim dia chi email tu
dong, chi can nhép dia chi dién dan can tim email vao thanh dia chi cta
phan mém, phan mém s¢€ ty dong quét va cho ra két qua 1a cac dia chi email

clia ca nhan va t6 chire timg ding ki tham gia hoat dong trén dién dan dé.

. Email Verifier: La phdn mém chuyén dung dé loc dia chi email. Sau

khi sin tim dia chi email bang phin mém Automic Email Hunter, ching ta
s& lay két qua dua vao phan mém Email Verifier dé loc nhitng dia chi email
con hoat dong va loai ra nhitng email da chét hodc khong con duge st

dung.

. Smart Serial Mail: DAy 13 phan mém giri email ty dong. Sau khi da

loc dia chi email, ta 14y danh sach két qua email dua vao phan mém Smart
Serial Mail dé gri mot cach ty dong. Cong viéc cuia bd phan marketing la
dua vao nhitng ndi dung da chuan bi va nhan nat. Bén canh do, bo phan
marketing con sir dung phan mém Microsoft Outlook dé xem phan hoi tir
khach hang, thong ké c6 email khong gtri di dugc. ...

>
Marketing qua SEM — search engine marketing.

SEM theo nghia hiéu hién tai tong hop cia cac yéu t6 sau:
. SEO: Search engine optimization hay con goi 1a t6i wu héa cac cong
cu tim kiém (Tim kiém bang tir khoa)

. SEA: Search engine Advertising hay con goi la viéc quang cdo trén

cac cong cu tim kiém (Google adwords, Microsoft Adcenter...)

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

. SMO: Social Media Optimization hay con goi 1a t6i wu hoa cac
mang xa hoi.

Vay ta co: SEM = SEO + SEA +SMO
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Dua vao diéu kién hién tai, cong ty Eagle USA Viét Nam chi sir dung hinh
thire SEO dé dua thir hang ciia cong ty 1én. Eagle sir dung chinh cac tién ich ¢ sin
trén google dé nang cao th hang ciia minh. Cac tién ich c6 thé ké dén la :

Adword, google analytics,.... Ngoai ra Eagle con st dung doi ngli marketing cta

minh dé tao nhitng bai viét, cac tir khoa vé san pham dong thoi kém theo link
website dang trén cac dién dan, facebook. Tir d6 khi mudn biét thém thong tin san
pham hay thong tin vé Eagle khach hang chi viéc click vao link, diéu nay sé ting

luot truy cap vao Eagle din dén viéc tang hang tén cong cu tim kiém.

Trén thuc té, SEM can nhiéu thoi gian dé thuc hién va duy tri, vi vay dé dat
duoc hiéu quéa cao nhét trén cac kénh cong cu tim kiém, cong ty Eagle thuong thuc
hién SEM song song v&i véi cac chién luoc marketing qua facebook, e —mail,

websites va cac chién lugc marketing mix.

2.2.2. Phan tich thuc trang hoat dong marketing online tai cong ty Eagle USA
Viét Nam:

2.2.2.1. Thuec trang cac hoat dong marketing online:
>
Marketing qua website.

Uu diém

Déi véi website cong ty

. Tén mién “.com” dang tin cdy, tao cam giac an tAm cho ngudi doc.
. Tu vén truc tuyén cho khach hang mot cach nhanh chong.

. Dé dang chia sé thong tin vé san pham, khuyén mai uu dai cho
khéch hang.

Doi voi cac dién dan.

. Khong t6n chi phi nhung dat dugc hiéu qua cao.
. Kha ning twong tic cao. Day chinh 13 loi thé 16n nhit cua viéc

marketing qua cac dién dan. Nhu céac ban da biét, dién dan chinh 1a noi tap

trung dong dao nhit moi nguodi c6 mot diém chung nhét dinh. Chinh vi thé

ma thong tin duoc dua téi ding dbi twong nhét. ngoai ra, dién dan 13 noi
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trao d6i kién thurc, kinh nghiém sdng nén co su twong tac 2 chiéu giita cong
ty va moi thanh vién trong dién dan. Va mot khi thong tin ¢6 sy phan hoi thi

kha ning moi thanh vién biét vé thong tin d6 cao hon.
. Chu dong day
thong tin vé
phia nguoi xem.
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. Tao sy tién lgi cho khach hang. Hién nay mot s6 website di cho
phép tao gian hang truc tuyén. va khach hang c6 thé thanh toan qua cac
gian hang d6 ma khong can phai téi nha thudc.

. Tang thtr hang tim kiém cho trung tdm qua céng cu tim kiém Google.

Déi véi blogspot va wordpress.
. Tao mot website hoan toan mién phi.
. C6 chure nang nhu mdt website thuc thy. Moi nguoi co thé trao doi
thong tin, tuong tac truc tiép trén cac cong cu nay.
. Ngoai ra, blogspot 1a mot ing dung ctia Google. Chinh vi vay khi ta
dua thong tin 1én cac blog thi Google dé dang nhan dién hon tir d6, ting

thir hang tim kiém cho trung tim qua cong cu tim kiém Google.

£ Nhuoc diém

Doi véi website cong ty
- Viéc duy tri web hang nam phai tén mot khoan chi phi 16n.
- Eagle cap nhat cac thong tin mdi cham, c6 nhitng san pham thay doi

mau mi vo hop van chua dugc cip nhat mot cach day du va chinh

Xac.

- Ngoai ra, website cong ty 1a noi twong tic v6i khach hang nhiéu
nhat. Nhung cong ty Eagle chi tip trung vao cic san pham ma quén
rang cac hoat dong xa hoi can dugc cap nhat thuong xuyén dé ting
do tin cdy cua khach hang.

Déi véi cac dién dan.
- Khong c¢b dinh va kho khan. Hau hét cac dién dan duoc lap ra dé
chia sé thong tin vé mot linh vuc nao d6 chinh vi thé ma giri bai va

quang cao lén céac dién dan ngay cang mot kho khan. C6 nhicu dién

dan yéu cau khat khe trong qua trinh giri bai ( phai binh luan 10, 20

... 1an). R6i c6 nhiéu dién dan sin sang hiy bé thanh vién néu thanh
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vién nay dang quang cao hoac Spam quang cdo.
- ToOn thoi gian va cong suc.

Doi véi blogspot va wordpress.
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Cac nhan vién marketing online chua c6 kién thirc sau vé web dic
biét la HTML. Vi vay, viéc tao mot blog dep, hép dan 1a mét viéc kho

khan.

>
Marketing qua cac mang xa hgi (facebook, zing, google

plus, youtube,....)

£ Uu diém

- Khéng ton chi phi. V&i cac thiét bi thap, don gian va pho bién nhu
dién thoai di dong, laptop, may anh sd, ... duoc hd trg boi cac blog
trén nén tang mang xa hoi phé bién thi tham gia qué trinh truyén

thong trd nén don gidn hon rat nhiéu cho moi nguoi.

- Quang ba rong rii. Khong bo budc quy dinh vé ndi dung va hinh anh

- Linh hoat, truyén tai thong tin hai chiéu hoic da chiéu. Vi kha ning
tuong tac, phan hdi, binh luan, bd sung thong tin, truyén thong da
ngudn, da chiéu cia social media khién méi trudng truyén thong nay
tré nén gidu c6 hon nhiéu so v4i ngudn tin mot chiéu truyén thong.
Mot khi ¢ twong tac thi thong tin ctia Eagle s& dugc dua 1én dau

trang tir 46 moi ngudi s& dé dang tiép can hon.

- Mang xa hoi 1a moi truong gén b6 mat thiét voi cac ca nhan hon, do
vy viéc phan phdi thong tin va va kha niang truyén thong mot cach
chinh xéc, dang dbi tuong thong qua mang ludi ca nhan va mdi quan
hé nhom. Viéc ung dung marketing online vao cac trang mang xa hoi
hiru ich hon nhiéu so véi sy phan phéi doc lap ctia hang tram, thAm

chi hang ngan ngudn tin truyén théng truyén thong.

- Su phat trién cac mang xa hoi trén Thé gidi va tai Viét Nam s€ kéo
theo stc lan toa theo hiéu tng s6 dong di giup cho trung tim xay
dung dugc thuong hi¢u cling nhu tiép thi san phém va dich vu mot
cach nhanh chong va hiéu qua.
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- Ngoai ra cong ty con c6 mot doi ngii nhan sy dong ddo, nhiét tinh
cong v6i doi ngii hudng dan cé kinh nghiém lau nim trong nganh

- Tang thir hang tim kiém cho trung tim qua cong cy tim kiém

Google.
4+ Nhuoc diém
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- Do d6i ngli nhan su phén 16m 1a cac sinh vién thyc tap ngén han nén

viéc truyén dat thong tin, kién thirc chuyén sau vé linh vuc ndy cuc
ki khé khan.

- Nguén thong tin vo han trén cac mang xa hoi két hop véi sy phan
hdi thong tin dudi 2 dang tich cuc va tiéu cuc d& dan t6i nhidu thong

tin, kho ki€ém soat.

- Vén d an ninh thong tin do6i khi khong dugc bao mat chat ché€. Hinh

anh va thong tin ciia cong ty c6 thé bi 1dy cap.
>
Markting qua email.

+

Uu diém
Nhanh chong va hoan toan tw dong

- Tiép thi qua email nhanh hon qua gii thu thong thuong. it nhat 2
ngay dé 1 14 thu thong thuong dén tay nhitng khach hang tiém ning,
nhung véi 1 email thi chi mét khoang vai gidy, va v6i s6 luong nhiéu
thi chi trong vai phut. Theo kinh nghiém ctia minh thi ban c6 thé gt
5000 mail chi trong vong hon 1 gid déng hd va ngoai ra viéc giri thu

1a hoan toan tu dong.

- Truyén tai dugc thong tin td1 cac ca nhan mot cach chinh xac va hiéu
qua hon so v6i cac hoat dong marketing khac.
Chi phi thip
Khong co6 gi dé dang bang viéc ching minh email 1a cach tiép can
khach hang ré nhat. Guri mot bire thu (trong nude), ban ton 2.0004.
Goi mot phut dién thoai (ndi ), ban ton it hon, chi c6 200d. Nhung
giri mot email (di bat ky noi nao trén thé gidi), ban tham chi chang

mat xu nao.

*+ Nhuoc diém
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- Kha ning tuong tac thap. P6i v6i hoat dong marketing qua email,
vi€c tuong tac chi duoc thuc hién 2 chiéu, gilta ngudi gui va ngudi
nhan. Mic du truyén tai dugc thong tin t6i chinh xac khach hang
muc tiéu nhung viéc twong tac lai mat kha nhiéu thoi gian dan téi

thiéu sy quan tAm cta khach hang téi san pham cia cong ty.
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- Ngoai ra, mét trong nhimg diém yéu cua email marketing 1a ban
khong thé kiém soat va diéu chinh khi dang giri. Sau khi d c6 mot
ndi dung hoan chinh, thiét ké bit mat, ban thod phao nhe nhong khi
nhan giri. Nhung khong biét rang, ké tir thoi diém nay, chién dich
email marketing ciia ban pho mac vao...y troi. Béi vi marketing qua
email cling giong nhu vién dan da ra khoi nong va khong thé quay

lai.

- Viéc st dung cac phan mém chuyén dung dé gui va phan hoéi mail tu

dong d& dan dén viéc thu roi vao Spam ( thu rac ). Vi thé ma thong

tin khé dén duoc véi khach hang.

- Ngoai ra, trong qué trinh gti mail, do ngudén nhan su dong dao nén
viéc giri mail dén ciing mot khach hang trong mot ngay 1a khong thé
tranh khoi din dén khach hang khong hai 1ong, buc tic tao nén cai

nhin ti€u cyc vé cong ty.

- C6 qua nhiéu doanh nghiép nho biét cach 1am thé nio dé email
marketing hiéu qua cho ho dan t&i sy canh tranh gay git trong ciing

nganh..
>
Marketing qua SEM — search engine marketing
+

Uu diém

Do tin cdy cao khi xuét hién hang dau trong két qua tim kiém Google

- Chiphiré

- quan hé mat thiét voi hinh thirc marketing qua dién dan vi sb luong
bai dang trén dién dan ting thi thir hang tim kiém vé cong ty cling s&

tang

4+ Nhuoc diém

Kién thic v& SEM con han ché.
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- Ngoai ra, viéc ung dung SEM vao marketing online doi hoi tuong
tac truc tiép trén website. Néu ma khong co chuyén mén sau vé linh

vuc nay thi viéc giao phd cho nhan vién ung dung cong cu nay la

diéu khong thé.
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Bang 2.3 Chi tiéu doanh thu 3 nim gan nhit

Chi tiéu Niam 2013 Niam 2014 Niam 2015
Ké hoach | Thye Ké hoach | Thye Ké hoach | Thue
hién hién hién
Doanh thu 2 2.1 2.2 2.4 2.5 2.9
Thué 0.19 0.2 0.21 0.22 0.24 0.28
Loi nhuan 0.053 0.056 0.065 0.069 0.070 0.073

DPon vi tinh: ty dong

« Sy thay d6i hinh thirc dat hang Online/Offline: Do Eagle chuyén cung cap

san pham thyc pham chirc ning, my pham nén viéc tmg dung marketing online da

thé hién rit rd trong két qua kinh doanh ban hang cua Eagle. Viéc dit hang online
qua website dan chiém mot vi tri quan trong, dan thay thé cho dit mua hang offline,

mua truc tiép tai cac nha thudc nhu truyén théng nhu trudc kia.

Sy dap ung nhu cu khach hang tai cc tinh/ thanh phd: La website tng

dung marketing online, khach hang c6 nhu cau dit mua hang tai Eagle, du ¢ bat cr

dau van c6 thé dit mua hang. Ban dau viéc kinh doanh chua duge mo rong chi & vai
tinh thanh nhu HO Chi Minh ¢6 nhu ciu chu yéu, bén canh d6 1a Ha Noi va Dong
Nai. Do viéc Marketing dugc chu trong hon, khach hang biét dén Eagle nhiéu hon,
tin tuong ddi voi Eagle...két qua Eagle md rong kinh doanh cua minh, dap img nhu

cau khach hang tai cac tinh thanh trong nudc (Thira Thién Hué, Ba Ria Viing Tau,

+ Qua @6 thdy dugc phan nao Eagle st dung Marketing Online da dem lai

cho Eagle nhiing thanh tich vé két qua doanh sb ban hang trong dit mua hang

Online/Offline ciing nhu mé rong dap tng nhu cau khach hang du khach hang ¢ xa.

» Eagle quyét tAm tiép tuc gitt vitng va duy tri thi phan tai khu vyc mién nam,
mo rong va day manh kinh doanh céc khu vuc khac nhu mién bac... dé nang cao

hiéu qua kinh doanh, ddt chi ti€u doanh thu cao hon trong nam 2016 cu thé tung

quy nhu sau:
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Quy Chi tiéu
1 0.6
2 0.85
3 0.9
4 0.65

DPon vi tink: ty dong

2.3. Panh gia hoat dong Marketing tai cong ty TNHH Eagle USA Viét Nam
2.3.1.  Nhirng thanh qua dat dwgec:

- Eagle USA Viét Nam hié¢n tai rat chu dong trong moi hoat dong kinh
doanh, voi diéu kién thuan loi nhu co ché quan 1y niang dong, san phim
chat luong cdp qudc té, chinh sach chim séc khach hang tan tinh, kha
ning huy dong vén c6 nhiéu thun loi, cong ty ngay cang phat trién va 1on

manh.

- Vi thuong hi€u cua riéng minh, Eagle USA Viét Nam da va dang dugc
nhiéu nguoi tidu dung tin tuéng va tng hd giup két qua kinh doanh trong

nhiing ndm gan day phat trién tuong doi tot.

- Dbi v6i hoat dong marketing online, hién tai cong ty dang tién hanh céac
chién dich quang ba mo rong, tan dung thé gidi internet dua thuong hiéu

t6i gan khach hang hon. ..

- Thoéng qua website eagleusavietnam.com, Eagle cho phép khach hang c6
thé tim hiéu k¥ cang vé san pham (gia, thanh phan, cong dung...) va co
thé dit mua hang online du ¢ bat ky dau va co nhiéu phuong thirc thanh
toan: thanh toan truc tiép hay thanh toan truc tuyén (tich hop véi Mobivi,

chuyén khoan qua céc ngan hang).

- Théng qua viéc tiép can v6i Khach hang dd ting mua hang tai Eagle,
Eagle dang dan chiém duoc 1ong tin ciia khach hang sau mdi 1an dit hang
online (du khach hang & xa Ha Noi); khach hang vin goi dién va viét mail

cam on cong ty, khich I¢ vé chat lugng san pham, vé van chuyén...
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2.3.3.

Nang thtr hang cac tir khoa cua eagleusavietnam.com van con cham, van
con nhiéu tr khéa khong dat dugc ¢ vi tri 1,2,3 trén két qua tim kiém

Google.

Chua tiép can duoc v6i hé thdng Newsletter ciia eagleusavietnam.com
- st dung thu dién tir dé Marketing, gi6i thiéu cac san pham méi, cac
chuong trinh khuyén mai... cia Eagle t6i hom thu ciia nhitng khach hang

mudn nhan théng béo tir phia Eagle.

Chua tham gia nhiéu céc dién dan, cac hoi, cau lac bg... dé quang ba
cho Eagle.
Nguyén nhan ciia nhirng van dé ton tai:

Phong marketing chua chuyén nghiép trong vi¢c phan cong cong viéc

cling nhu danh gid dugc hi€u qua hoat dong ctia cac thanh vién.

Do1 ngili nhan vién marketing onlie con it chuyén moén va kinh nghiém
trong viéc sir dung cac cong cu marketing dién tir d€ thyuc hién céc cong
viéc mQt cach hi€u qua nhat: chua tiép can va tham gia nhiéu dién dan, cau

lac bo vé thoi trang, su kién hudng toi ciua Eagle trong céc thang.

Do trong thoi ky kho khdn khong chi cac doanh nghiép khac ma Eagle
cling ¢ thé cit giam chi phi, dat biét 13 chi phi cho quang cio truc tuyén,
nén viéc marketing chii yéu qua cac web rao vit mién phi, khong phai lién

két voi cac website khac...

Do viéc nhan biét, hi€éu chua nhiéu vé€ cach danh gid, nang thir hang ctua

cac tir khéa trén Cong cu tim kiém Google.

Do thoi gian tiép can website cuia Eagle ngan (1,2 thang) tim hiéu vin con

nhiéu han ché, thiéu soét.
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CHUONG 3: GIAI PHAP NANG CAO HIEU QUA HOAT PONG
MARKETING ONLINE TAI CONG TY TNHH EAGLE USA VIET NAM:

3.1.

Boi canh thi truong thue pham chire niing toan cau:

Véi su phat trién cta cudc séng hién dai, luén kém theo cac nguy co gia tang
cac bénh man tinh khong lay. DAy 1a cac bénh chua thé phong bénh bing
vaccin, ma can thyc hién bd sung thong qua cac vitamin, cic vi chat dinh
dudng, cac khoang chat, cac chit chdng oxy hoa - d6 chinh 1a thuc pham
chte nang. Chinh vi vay, noéi thyc pham chirc ning 1a cong cu du phong cia

thé ky XXI va viéc thi truong nay phat trién vii bdo ciing 14 diéu tat yéu.

Khong nam ngoai xu thé chung cta thé gidi, thi trudng thuc phdm chirc ning
Viét Nam di c6 budc ting truong manh mé trong nhimg nim gan day. Tur
chd chi ¢o vai san pham cubi thé ky XX, dén nay, sé lugng thuc pham chirc
nang trén thi truong da dat trén 7.000 vé1 sy tham gia cua khoang 3.500

doanh nghiép san xuat va kinh doanh thuc pham chirc nang.

Hi¢p hoi thyc phém chtc nang Vi¢t Nam xéc dinh, thi truong thuc phém
chtrc nang Viét Nam hoan toan c6 co hoi dé phat trién thanh mot nganh kinh
té - y té miii nhon voi nhitng san pham chét lwong, dam bao an toan va hiéu

qua cao trong viéc phong ngtra, hd trg diéu tri bénh tat cho nguodi dan Viét

Nam.

Trong ciac muyc ti€u dén nam 2020, Hi¢p héi xac dinh, chi ti€u quan trong
nhat dugc dua ra 1a nang s6 nguoi truong thanh st dung thuc pham chirc

nang thuong xuyén tir 43% nhu hién nay 1én khoang 60%.

Tam nhin dén nim 2030, s& co trén 90% cac nhom dbi twong lién quan “Hiéu
dung - Lam dung - Dung dung” thuc pham chirc nang. Ty 1¢ s6 ngudi truong

thanh st dung thuc pham chirc ning thudng xuyén 1én 70%.

Tuy nhién hi¢n nay trén thi truong Viét Nam, mot s6 loai thuc phém chure
ning dugc quang cdo mot cach thai qua, dugce noi qua 1én vé kha ning chira

bénh khién cho nhiéu ngudi da ton rat nhiéu tién dé mua lay niém hy vong
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chita khéi mdt s6 bénh nan y. Két qua khong nhu mong muon kém theo su
hao ton vé tién bac khién nguoi ti€u dung hoang mang, tao cai nhin chua day

da véi thue pham chire nang.
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- Do d6, van dé can nhan théiy ¢ day d6 1a nhan thac cua nguoi dan vé thuc
pham chuc ning con han ché. Nguoi tiéu dung van e dé khi tiép xuc véi thuc
pham chtrc ning do thiéu thong tin thuc tién vé tac dung ciing nhu cach st
dung thuc pham chirc ning. Cac doanh nghiép can ting cudng quan 1y vé san
Xudt va quang céo cac san phdm thyc phidm chtc ning, diy manh tuyén
truyén phd bién rong rdi cho nguoi tiéu dung vé gia tri thuc tién va cach sir
dung thuc pham chirc nang dé ting nhan thirc cua ngudi dan vé thyc pham
chtic ning, tir ¢ ho s& c6 cai nhin ding dan, khach quan hon vé dong san

pham nay.

3.2. Phan tich ma tran SWOT

Bang 3.1. Ma trgn Swot cua Cong ty Eagle USA Viét Nam:

SWOT Co héi (O) Nguy co (T)
1.C6 nhi€éu mdi quan h¢ 1.Xuat hién nhitng doi thu

2.Phan khuc thi truong muc | canh tranh méi

tiéu ngdy cang phat trién  [2.Nhu cdu cua khach hang
3.Xu hudng dung thyc|thay d6i lién tuc, ngiy

pham hd trg st khoe ngdy | cang cao.

cang cao 3.Ap luc giam gia tir ddi
4.Thyc pham chirc ning | thd canh tranh

dang 1a nganh vo6  cungé.Su thay d6i chong mit vé

phat trién thi trudng thye phim chire
nang.
Piém manh (S) Chién lwgc SO S1S3T1:
1.C6 uy tin S1S50102: Duy tri sy trung thanh cua

2.Co s& vat chat hién dai  [Téan dung cac khach hang |khach hang hién tai va
3.S4n pham dap ung duoc | than thiét, chién lugc |khach hang truyén thong
nhu cau khach hang Marketing va uy tin dé thu | ctia cong ty

4.C6 chién lugc Marketing | hat thém khach hang muc  [S2S3S4T2T3:

5. Gia thanh thap tiéu Nang cao chat luong san

S1S30305: pham, dam bao muc gia

Phat trién thi truong ra cac | canh tranh so v6i d6i thu
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quan, huyén, tinh khac.

Piém yéu (W) Chién luwgec WO W3T1T2:

1.Thuong hi¢u con méi W1wW20203: Dao tao thém k¥ nang

2.Phan phdi chua rong

3.Lam viéc chua chuyén

Pau tu thém hoat dong

marketing, tang cuong

nghi¢p vu cho doi ngii tu

van san pham.

chuong trinh khuyén mai [W4T1T3:

dé thu hat thém khéach

nghiép
4.Hoat dong Marketing Chién lugc ting cuong

chua dugc quan tim thich | hang muc tiéu, ting d6 | quang céo khuyén mai

dang, thiéu chién luoc nhan dién thuong hi¢u.
W3wW4020305:

C6 ké hoach Marketing va

phat trién lau dai
5.Chua danh gia duoc hiéu
dinh hudng phat trién lau

dai

qua hoat dong Marketing

(Nguon thu thap tong hop)

3.3. Mot s6 giai phap ning cao hiéu qua Marketing Online tai cong ty TNHH
Eagle USA Viét Nam:

3.3.1. Giai phap véi cong cu SEO:

- Cong cu SEO cung cip cac thong tin quan trong va co lién quan dén hiéu
suit cta trang web thong qua thir hang tim kiém trong bd may tim kiém

Google.

- Hién nay, viéc sit dung cong cu SEO 1a rat hiru ich d6i véi cong ty, giup cho
cong ty tim duoc nhimg khach hang tiém ning, khach hang biét téi website
nhiéu hon va mang lai lugng giao dich ban hang online cho Eagle USA Viét

Nam.

- C6 rat nhidu giai phap quang ba website; co thé tu cong ty marketing cho
chinh minh hodc ¢6 nhu ciu thué cac dich vu SEO cua cac website khac cung

cap.

- Du biét chi phi cho Marketing Online 1a mot khoan chi phi khong hé nho,

nhung néu doanh nghiép c6 nhiéu chién luoc, chinh sach Marketing Online
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cho minh, tim duoc 18i di cho minh dé vura tiét kiém duoc chi phi, vira cé
hiéu qua thi can c6 nhimng giai phéap that tdi wu, chi phi thdp nhu gui tin nhan

e-mail dén khach hang ( ré, hiéu qud), cac trang rao vat mién phi...; khong
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chi luén chu y téi cac van dé Online, song voi do 1a cac sy kién Marketing
Offline( hoi chg, phat to roi ) cling mang lai cho Eagle USA Vi¢t Nam mot
luong khach hang 16n biét téi Eagle va md rong thi truong tiém nang cho

minh.

- Can chu ¥ mét diéu ludn phai tan trang website, bao tri website.

Ngoai ra ciing can phai ludn cha y t6i nhiing ¥ kién dong goép cta khach
hang. Chinh nhitng thong tin diéu tra ndy gitp Eagle hoan thién website hon, dap
g tot cac nhu cdu trong linh vic kinh doanh ciing nhu canh tranh véi cac déi tha
khac. Dé tir 46 dua ra cac giai phap Marketing Online cho phu hop
3.3.2. Giai phap véi cac by phan lién quan:

a) Poi voi bd phan Marketing:

+ Post bai thudng xuyén trén cac trang web rao vit mién phi: vatgia.com;
enbac.com; 123mua.com; muare.com...Ngoai ra, tham gia sau hon cac dién dan, di
tim cac dbi tuong phu hop véi cac td chure su kién: cau lac bd, hdi, nhom, ...

« MBJi thang phai ludn tim hiéu thi truong, ting thang nhiing sy kién trong va
ngoai nuwdc ma moi nguoi chu ¥ hudng téi dé di theo cac dong su kién.

« B0 phan Marketing ludn phai tich cuc, khong nhitng post bai ding vé cac
san pham cua website; song song 13 viéc tim hiéu duoc nhitng tiéu chi xép hang cta

Google.

«  Luon ludn phai kiém tra vi tri cia cac tir khoa trén Google mdi ngay, dé
biét tir khoa nao 1én, tir ndo gitr vi tri 6n dinh, tr khoa nao van chua 1én duoc thi can
phai
kién tri, dua dan dan tir khoa d6 18n vi tri cao nhat nhu muc tiéu deé ra.

«  Nhéan déng goép ¥ kién, thong diép tir phia khach hang gép ¥ voi Cong ty.
Boi bd phan Marketing khong chi dua, gii thiéu san phdm cia cong ty dén voi
khach hang ma con nhan nhiing déng gép v kién tir phia khach hang; tir d6 tim hiéu
thi trudng, nhu cau cua khach hang ngay cang dugc dap tmg tot nhit tir phia Cong ty.

b)  D6i v6i b phan IT:
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* Hoan thién mot website vesion méi, phong pht ngay cang dap Gmg nhiing
chi tiéu tim kiém cua Google d6i vdi website Eagle USA Viét Nam: chinh ndi dung

website, description, keywords sao cho than thién, trinh duyét phai d& doc nhét.

* Hiéu duoc nguyén tac chinh cua viéc SEO mot website 14 phai 1am moi cach
dé timg trang web va ca website chay nhanh hon, it 16i k¥ thuat hon, ma nguén
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trong sang hon. Dé tir d6 xay dung va 1am mdi website sao cho phu hop nhét véi
cac tiéu chi tim kiém cua Google vdi cdu trac cuia website.

c) Poi véi b phan nghién ciru san pham:

«  Cung cip nhitng thiét ké san pham doc dao, an tuong, co nét riéng dap tng

cho viéc Marketing véi nhitng bai viét that phong phu, hoa tiét phong phu.

Dap ung nhiing hoa tiét phuc vu cho cac “Sy kién” dung thoi gian dé khau

Marketing chudn bi hudng t6i mdi sy kién trong thang, tuan.

d)  Doi véi bd phin ban hang:

« Tao mbi quan h¢ tdt voi khach hang, mot phén tao hinh anh tot dén cho
khach hang khi dén v6i Eagle USA Viét Nam ( phuc vy, thoi gian giao hang dung
gid, ho tro khach online... ).

 HO trg khach hang: bdo dam réng khach hang co thé nhan duoc su hd tro dé

dang: khong chi online chat gitp do khach hang khi dat hang, mua hang... ma con
nén di¢n thoai, gui mail cho khach nhiing luc can thiét trong khi thyc hién don

hang...
* Giai quyét nhirng khiéu nai ciia cac don hang 161, kiém tra thyc hién cac don
hang khiéu nai, 16i d6 ....

Pé thuc hién Marketing truc tuyén va quang ba website Eagle USA Viét Nam
thanh cong thi cac hoat dong ctia cic bo phan trong Cong ty can phai nhat quan va
phéi hop mat thiét v6i nhau, tao nén su chuyén nghiép, niang dong trong kinh doanh

mot cach hiéu qua nhét, mang lai doanh thu 16n cho doanh nghiép.
3.3.3.  Giai phap ddi véi Website:
a) Tan trang Website dé ting thir hang:

Khi mudn ting nhanh luwong truy cdp, ngoai viéc md rong chuong trinh
khuyén mai, doanh nghiép nén st dung phan mém theo ddi lvgng khach ghé thim,
dam bao cong cu tim kiém c6 thé lién két t6i tat ca cac trang nho cua website, va

dung nhitng tir khoa cu thé khi dit tén trang.

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Cong ty nén dua cac san phim duoc nhiéu khach hang chu ¥ va dit mua

nhiéu nhét 1én trang chu dé tap trung su cht ¥ cua khach hang.

Tiép tuc hoan thién website eagleUSAvietnam.com vé quan 1i don
hang, quan li ton kho, hé thdng ding nhap sip xép céc site muc clia website cu thé,

thé hién mot cach chuyén nghiép, ting lugng ngudi truy cap véi cac thong tin ndi
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dung hap din; nhu c6 thém cac muc: Hudng dan dat hang online trén Eagle, céc tin

khuyén mai, thyc pham churc nang, ho trg gidm can .....

M3 ngudn HTML cua trang web phai gay duoc an tuong tt cho cac cong cu

tim kiém. Néu cac cong cu tim kiém khéng thdy nodi dung hop 1y thi nhitng trang
9 14 — 4

nay khong thé c6 thr hang cao trén cac may tim kiém  bd phan IT nén chu y van

dé nay.
b) Tiing cuong phat trién website:

- Phai thuong xuyén cap nhat thong tin mot cach chinh x4c va chi tiét nhat

trén chinh website cua cong ty

- Ngoai ra, thong tin vé cac hoat dong xa hdi ctia cong ty nhu tham gia vao cac
hoi thao chuyén d¢, tham gia cac chuong trinh sitc khoe.... phai dugc dwa
Ién va phan loai mdt cach chi tiét, hép dan nguoi doc dé tao su tin cay cho
khach hang.

- Website cong ty nén tao thém “box” hd trg truc tuyén online va ting cudng
nhan vién hd tro thém theo ca dé dam bao viéc hd tro cho khach hang 18/24.
Tién hanh khao sat thém khach hang vé giao dién website, nham gitp cho

website trd nén than thién nhét véi khach hang.

- Thuong xuyén t6 chirc cac khoa hoc tir co ban dén ning cao, nhim dao tao
nhan vién c6 mot kién thirc chuyén mén du sdu trong viée Gmg dung cac
cong cu marketing online . Cac khoa hoc vé blogspot, wordpress, cach sir
dung HTML, hoac céc khoéa hoc vé SEM — nang tho hang website trén

google, thiét ké banner, tao video marketing, ...

c) Cic yéu td giup website eagleusavietnam.com tré nén hiap din hon déi
voi khach hang:
. Tranh st dung nhitng dong chir nhap nhay. Mic du khach hang s& dé

dén n6, nhung dong chir nhap nhay khéng hip dan va thuong khong duoc

doc.

«  Pit nhitng thong tin quan trong nhat 1én dau trang. Néu khach hang khong

tim thdy nhitng gi minh can tim & dau trang thi ho s& sang site khac. Vi khi
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mo1 vao web khach hang luén muon biét nhiing thong tin ho can; chi ra céac
muc, site cu thé nhu: men vi sinh, hd tro giam can, dau goi thao dugc... Nhu

vay khach hang s& tim kiém thong tin nhanh hon, pht hop véi nhu cau.
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Khong nén dua vao site qua nhiéu d6 hoa va 4m thanh béi cac d6 hoa va am
thanh 1am cho viéc tai trang web xudng rat mat thoi gian, dic biét 1a néu
khach hang khong dung duong truyén téc do cao, dan téi mat khach hang va

khong c6 uy tin trong kinh doanh.

Dua vao déy du thong tin lién lac, gém dia chi e-mail, dia chi gtri thu duong
buu dién va sb dién thoai cua Ban quan tri web 1én website, dé Khach hang

biét r0 dia chi cua nha cung cap, tin twong hon doi vdi web.

Hay thém duong 16i va chinh sich cta cong ty vao website dé lam ting

cam giac tin tuong cua khach hang doi vdoi cong ty, nhu néu c6 thé thém mot
site ma1 viét nhitng 161 cam on cua Khach hang t&1 web (cu thé vé dia chi, so

dién thoai, e-mail cua khach ).

Website khong nén st dung qua nhi€u mau sac gay sy roi mat khi tim kiém
thong tin, chi nén st dung hai hay ba mau. Hi¢n tai, eagleusavietnam.com str

dung chil dao 2 mau: tring va xanh.

Cung cap mot hop tim kiém dé khach hang co thé dé dang tim thay céac

mon hang ma ho can, va dat hop tim kiém dé ¢ dau trang thay vi giau n6 &

phia dudi. Hién eagleusavietnam.com da lam duogc.

Qua Internet, Cong ty ciing c6 thé nam bat duoc nhicu thong tin veé

khéach hang. La mot cong cu thu thap thong tin, Internet dong vai trd v6 cung

hiéu qua trong viéc cung cip thong tin vé& hoat dong cua khach hang. Mdi khi ¢

ngudi ghé tham madt trang web, chac chan ho da dé lai mot s6 "dau vét" trén

trang web do: ho da kich vao muc nao, ho da xem nhitng sdn pham nao (men vi

sinh, thudc gidm can...). Viéc nam bat dugc cac hanh vi va s& thich cua khach

hang s& gitip web kip thoi dap Gmg nhu cau cia khach hang, va néu lam duoc

viéc ndy, Cong ty s& c6 thé bién ho tré thanh nhimg khach hang "rudt" cia minh.

d)

Nang cao vi tri hién thij cac tir khéa ciia eagleusavietnam.com trong

danh sich két qua tim kiém ciia cong cu tim kiém Google:

Can khong ngig quang ba website, thuc hién dong bo cac bién phap dé ting

nhirng chi s0 ma cac cong cu tim kiém dya vao dé danh gia xép hang hién thi.
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nao. Ciing c6 nang tiép thir hang cho céc tir khoa khac, dong thoi van duy tri duoc

vi tri cua cac tur khoa da 1én vi tri dau.

Thoi gian duy tri thir hang hién thi phu thudc vao mirc do thuc hién cac bién

phép duy tri va mtrc 46 canh tranh cua tur khoa.

3.3.4.  Giai phap ddi véi viéc ting do nhan dién thwong hiéu:
+  Dit banner quang cdo: Thiét lap cac dudng dan tdi cac website tuong

thich v&i website cia teevn.com, chiang han nhitng website vé cting mot thi truong

dinh hudng gidng nhu teevn nhu dantri.com, kenh14.vn. ..

« Thué viét bai: Viét cac bai bdo, bai binh luan, nhiing trang web ma nganh

thuong hay quan tim (baomoi.com, vietbao.vn). Thué viét bai c6 nghia 1a

thué mot nguoi hay mot cong ty khac viét mot phan cho trang web nham muc dich
thu hut va gitr khach hang. Cach nay cho phép cong ty thuc hi¢n viéc kinh doanh
bang dién tir va lam cho khach hang thudng xuyén quay lai xem tin tirc va tir d6 co

thé mua mot s6 san pham.

« Lap mot dién dan tryc tuyén giup cho cac thanh vién déng gop y kién chia
s& cling nhu ban luin cho Eagle nhitng ¥ kién t&t nhat, phuc vu cho qua trinh kinh
doanh.

* Quang cao qua email: Thu di¢n tu (e-mail) ngay cang tr¢ thanh mdt cong
cu marketing hiru hiéu. Thiét 1ap cac mbi quan h¢ ca nhan. Duy tri chinh sach
mém déo, linh hoat, hiy két hop cac dich vu quang cdo bang thu tin thong thuong
v6i dich vu khach hang. Tiép thi, quang cdo qua email 1a cach thirc marketing véi
chi phi thap dé lién lac véi nhiing khach hang hién c6 cia doanh nghiép va 16i kéo

ho trd lai voi website cia minh.

C6 thé trong thoi ki kho khin cac doanh nghiép lién tuc cit giam chi phi thi
chién luoc quang cdo qua email (ré tién) gitip giam ngan sach cho khiu quang cio;
thay cho viéc dat banner quang cdo trén cac website khac, hay cling nhu céc hinh
thirc quang céo khac. Trén day la nhiing giai phap gop y cho viéc quang ba website

dé Eagle tham khao, nang cao hiéu qua Marketing Online ctia minh.
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ho da kich vao muc nao, ho da mua bdn mén hang gi... va hang loat cac thong tin
khac. Khi gan két phuong thirc nhan biét khach hang, vi du nhu céc cong cu truy
nhap, cac chuyén gia tiép thi c6 thé biét dugc khach hang quay trd lai trang web cia
minh nhu thé ndo. Viéc nim bét dugc cac hanh vi va sé thich cua khach hang s¢
gitip web kip thoi dédp ung nhu cau ciia khach hang, va néu 1am dugc viée ndy, Cong

ty s& c6 thé bién ho tré thanh nhitng khach hang "rudt" ctia minh.

3.3.5.  Giai phap d6i véi cac kénh khac :

Piéu quan trong nhat 1a phai sang loc, kiém tra thong tin mdt cach chinh

x4c va chi tiét trude khi dua 1én internet.

>
Marketing qua facebook.

- Lua chon thoi diém va trang facebook phu hop dé ding bai, tranh

dang lién tuc nhu spam s& dé gy khé chiu hon. Can phai c6 thém hinh anh
va d6i khi c6 thém nhiing bai khic bai quang co dé thay doi.

- Tang cudng viéc marketing trén fanpage va két ban dé khong phai
dang bai trén nhiing trang khac qué nhiéu.

- Fanpage can c6 thém nhiing event, hoat dong nhu yéu cau like va
share nham lam tang phan s61 nd1 va di€u do s€ giup fanpage ctuia cong ty co

nhiéu luot like hon.

>
Marketing qua email

- Can c6 mot bo phan tim kiém céc dia chi email, sau d6 tap hop lai va
phéan cong, chia ra cho tung nhan vién nham tranh sy trung lap trong viéc

guri mail.

- Cong ty cling nén tao thém nhi€éu mau email khac nhau dé gui cho

khach hang nhu: email tri an, email cAm on, email 1y y kién khach hang. ...
>
Cac hoat dong tri 4n khach hang.
Cudi cing cong ty nén c6 nhitng budi tiéc nho tri an nhitng khach hang
than thiét di tham gia nhiéu khoa hoc cua cong ty hodc tham gia thém cac
hoi chg viéc lam, cac hoi chg cong ngh¢ thong tin.v.v. dé hinh anh cua cong

ty cang dugc moi nguoi bieét dén nhiéu hon.
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KET LUAN

Trong nhirng ndm hoat dong vira qua, cong ty Eagle USA Vi¢t Nam da gat
hai dugc khong it thanh cong va dang trén da ngdy cang phat trién vitng manh. Dé
c6 duge thanh tich d6 13 su ¢ gang khong ngimg ngimg, nd luc rat nhiéu cta toan
thé can bo, nhan vién trong coéng ty. Tuy nhién trong hoan canh nén kinh té thi
truong dang dién ra hét sic khoc liét, cong ty can phai phat huy t6i da ning luc

cling nhu loi thé canh tranh ctia minh dé duy tri va dimg viing trén thi truong.

Qua qua trinh thuc tap tai cong ty gitp em hoc dugc nhing ki ning thuc tién
nhu str dung cac cong cu marketing online dé dua san pham t6i ngudi tiéu dung,
quang cdo dé tim khach hang tiém nang cho cong ty , tao cac website vé tinh cho
cong ty trén blogspot va trén wordpress, ting do nhan biét cua Google vé hinh anh
cong ty Eagle bang cach quang ba san pham va hinh anh cia cong ty bang cac cong
cu marketing online, tao video marketing giéi thiéu vé cong ty va cc san pham trén

Youtube....bén canh d6 ciing gitp em cing cb lai nhitng kién thirc vé Quan tri kinh

doanh da duoc hoc trén truong nhu Marketing, Quan tri nhan sy, Quan tri doanh
nghiép, Thué, Luat,... va ap dung vao thuc t& gitip em so sanh duoc nhitng kién
thirc 1y thuyét ciia ban than va kién thie thuc tién trong cong vi¢c tai mdt doanh
nghiép. Pong thoi, trao doi nhitg kinh nghiém bé ich vé chuyén nganh Marketing

online ma em chua tung duoc ti€p can trudc day.

Tuy nhién, Marketing online van dang con kha méi mé ddi véi sinh vién vi
vay dé thyuc hién cling nhu str dung thanh thao cac cong cu marketing online 1a viéc
khong dé dang gi. Lan dau tién tiép xuc véi cac san pham thuc pham chirc ning ban
than em khong nam rd dugc thanh phan, cong dung ciing nhu cac biéu hién tac dung
dbi v6i nguoi tiéu dung nén kha khé khan. Tiép theo 1a viée st dung cic cong cu

marketing online (loc mail, girt mail ty dOng, tao gian hang,....).....

Do han ché vé thoi gian nghién ciru, tinh méi ciia dé tai va nhitng nhan thirc
mang tinh chii quan nén em khong tranh khoi nhiing sai sét nhat dinh can diéu
chinh, vi thé em mong nhan duoc y kién dong gop cua thiy hudng dan, cac anh chi

tai cong ty va cac ban dé khoa luan tot nghiép cua em dugc hoan thanh tbt.
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Khoa luan tot nghiép
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