PesyabTaThl He3aBUCHMMOH OLIEHKH KavecTBa ycaoBuii okazanus ycayr B MBYK «11BC»
Kucenésckoro ropoackoro okpyra B 2024 rony

Ta6auua 1. [Tokazarenu, xapakTepusyoliie o01re KpUTepUn OLIEHKH KauecTBa YCIOBUN
okazanus ycayr MBYK «IIBC» 3a 2024 rog

Bcero npunsim ygactue B onpoce 692 pecrionaeHTa.

N
1/

Tloka3zarenn

MakcumaipHa
s BEJIMYMHA

3HAYNMOCTH
[moKasares

3Hauenne
IIOKa3aTes ¢
Y4eTOM ero
3HAYUMOCTH

Kpurepwnii "OTKpPBITOCTD ¥ TOCTYITHOCTh HH(OpMAIIMK 00 OpraHU3aIUy KyJIBTYphI"

1.1.

CootBercTBre HHGOPMAIIH O
NEeSATEILHOCTH OpPraHu3allii, pa3MeIeHHON
Ha OOIIETOCTYMHBIX HH(POPMAIIHOHHBIX
pecypcax, nepeuHio nHGOopMaI 1
TpeOOBaHUSAM K HEH, YCTaHOBJICHHBIM
HOPMATHBHBIMU TIPABOBBIMH AKTaMH:

- Ha “H(GOPMAIIMOHHBIX CTEHAAX B
MTOMEIIEHUH OpPTraHu3allnu,

- Ha O(pUIIMAJIBHOM CaliTe OpraHu3aliy B
UH(OPMAITMOHHO-TEIIEKOMMYHUKAITHOHHOM
ceru "Untepnet".

100 6asu1oB

30%

30 6asuIOB

baanbl Bamero yupeskaeHus

100 6ass10B

30 0a10B

1.2.

Obecnieuenre Ha O(OUITMAIBHOM CalTe
OpraHu3aIK HATUYKS U
(YHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX
Croco0OB 0OpaTHOM CBSI3U U
B3aMMOJICHCTBHS C TIOydJaTeIIIMU YCITYT:

- Tenedona,

- 3JICKTPOHHOU MOYTHI,

- DIIEKTPOHHBIX CepBHCOB ((hopma st
MOJIAYH 3JICKTPOHHOTO
oOparieHus1/Kanoobl/IpeITIOKEeHUS;, pa3ael
"YacTo 3a/1aBaeMbie BOMPOCHI'"; IOTyUYECHHE
KOHCYJIBTAIIMHU TI0 OKa3bIBAEMBIM YCIIyTraM H
mp.);

- o0ecrieueHHe TEXHUUECKOW BO3MOXKHOCTH
BBIPKCHUS MOTy9aTeIeM YCIyT MHCHUS O
KaueCTBE OKa3aHUs YCIIyT (HaJMYne aHKEThI
JUTSL OTIPOCa TPaK/IaH WIIH THIIEPCChUTKA Ha
Hee)

100 6amoB

30%

30 6amIoB

Baanbl Bamero yupekaeHus

100 6a;10B

30 0a10B




1.3

Jloms mosty4aresneu yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, TTOJTHOTON
U JIOCTYIHOCTBIO HH(OpMAIIK O
NesITeIbHOCTH OpraHu3allii, pa3MelneHHON
Ha MH(OPMAIIMOHHBIX CTEH/IaX, Ha caiiTe B
MH(OPMaIIMOHHO-TEIEKOMMYHHUKAI[IOHHOM
cetu "UuTtepuer" (B % ot 0ob111eT0 Uncia
OTIPOILIEHHBIX MOTyYareseil yciyr)

100 6asuioB

40%

40 6aJu10B

banusl Bamero yupexkaenus

96,7
02,1J10B/669
qell.

38,7 6anaoB

HUroro

100%

100 6ayutoB

banabl Bamero yupe:kaenust

98,7 6a,1710B

2.

Kpurepuii "KomdpopTrHOCTh yca0BUi pe1oCcTaBIeHHs yCIyT

"

2.1.

ObecnieueHne B Opranu3aui KOM()OpPTHBIX
YCIIOBUH JJIS IPEIOCTABICHUS YCIYT:

- HaTM4Yre KoM(pOPTHOH 30HBI OTABIXA
(oxumaHus);

- HAJIMYHE U TIOHSATHOCTh HABUT AU
BHYTPH OpraHU3alluy;

- JOCTYTTHOCTh TUTHEBOI BOJIBI;

- HAJIMYMe U T0CTYIHOCTh
CaHUTAPHO-TUTUEHUYECKUX TOMEIICHUN
(4ucTOTa MOMEIIEHUH, HaTuYie Mblia,
BOJIbI, TYaJICTHOHM Oymaru u mp.);

- CAaHUTApHOE COCTOSHUE MMOMELICHUN
OpraHM3alnii;

- BO3MOXXHOCTb OpOHMPOBAHUS
YCIyTH/AOCTYITHOCTD 3alMCH Ha MOTyYeHHe
yciyru (1o TesnedoHy, ¢ UCT0JIb30BaHUEM
cetu "MHTepHEeT" Ha OPHUIIMATHHOM CaiiTe
OpraHu3al|H, IpU JIMYHOM [TOCEIEHUH U

mp.)

100 Gamios

50%

50 GamtoB

banabl Bamiero yupesknenust

100 6ass10B

50 6ans0B

2.2.

BpeMH OXUJAaHUA TPCAOCTaBIICHUA YCIYT'H

I[aHHBIfI TIOKAa34aTeCJib HC IIPUMCHSACTCA AJId OLICHKU

OpraHu3aIui KyJabTyphl

2.3.

Jlost monmyyaresnen yciyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
yCIIOBUH TpefocTaBieHus ycuyr (B % ot
OOIIETO YnCIIa OIPOLIEHHBIX HOTydaTeneit

yCIIyT)

100 6asu1oB

50%

50 6amnoB

Baanbl Bamero yupeskaeHus

97,8
0a110B/677
yeJl.

48,9 6an10B




Hroro

100%

100 6asu10oB

Baauasl Bamero yupe:xxaenus

98,9 6as10B

3.

Kputepuii "JIocTynmHOCTB yCIyT /1l MHBAJIMIOB"

3.1.

O6opynoBaHKe TEPPUTOPUH, IPUIICTAIOIICH

K OPTaHHU3aLUH, ¥ €€ TIOMEIIECHUH C yU4eTOM
JOCTYITHOCTH JJIs1 HHBAJIHJIOB:

- 000pyIOBaHNE BXOIHBIX TPy
MaH/{yCaMHU/TIOJbeMHBIMU TIaThopMamu;
- HAJINYWE BBIJICJICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINIOB;

- HAJIMYWE aJaNTHPOBAHHBIX JTH(TOB,
MOPYYHEH, paCIIMPEHHBIX IBEPHBIX
POEMOB;

- HAJIMYMe CMEHHBIX KPECel-KOJIACOK;

- HAJIMYWE CHEeIHUANIBHO 000PYIOBAHHBIX
CaHUTAPHO-TUTUEHUYECKUX ITOMELICHUN B
OpraHHU3aLUH

100 Gamos

30%

30 6aiutoB

baanbl Bamero yupeskaeHus

0 6aJs10B

0 0ays10B

3.2.

ObecnieueHre B OpraHU3aIlH yCIOBUIA
JOCTYITHOCTH, [TO3BOJISIFOLIMX HHBAIUIAM
[10JIy4aTh YCIyTy HapaBHE C IPYyTUMU,
BKJTFOYAS:

- TyOIMpOBaHUE I MHBAIHUJIOB TI0 CITYXYy H

3pEHHUIO 3ByKOBOW U 3pUTEIBHOMN
uHpOpMaLNY;

- TyOnupoBaHue HAAMKMCEH, 3HAKOB ¥ MHOM
TEKCTOBOM U rpadudeckoii nupopmanum
3HAaKaMH, BBITIOJTHEHHBIMU
penbedHO-TOueUHBIM pUdTOM Bpaiins;
- BOBMOXKHOCTh MPEA0CTaBICHUS
MHBAJIN/IaM IO CIyXY (CIyXy U 3pEHHIO)
YCIIyT CypAOIepeBOAUMKA
(TudmocypronepeBoIINKa);

- HAJIM4Me aJIbTEPHATHBHON Bepcuu
0(pMUMATBHOIO CaiiTa OPraHN3aNuu B
cetu "UHTepHeT" 1)1 HHBAJIU/IOB 10
3PeHHIO;

- NOMOIIlb, OKa3bIBaeMasi pa0OTHUKAMHU
OPraHU3alUMHU, MPOIIeAIINMHA
Heo0XxoaMMoe o0ydyeHue
(MHCTpPYKTHPOBaHUE) (BO3MOXKHOCTH
CONPOBOKACHUSA PAOOTHUKAMM
OPraHM3alNH);

- HAJIM4Me BO3MOKHOCTH
NPe10CTABJICHUS YCJIYTH B
AUCTAHLIMOHHOM pe;KUMe MJIH HA IOMY

100 Gamios

40%

40 6amnoB

Bbaunbl Bamero yupeskaeHus

40 0a10B

40 0a10B




3.3. | Hons momydvarenei yciuyr, 100 6anmoB 30% 30 6amnoB
VIOBJIETBOPEHHBIX JIOCTYITHOCTBIO YCITYT
JUTsl HTHBATHIOB (B % OT 00Iiero uncia
ONPOLIEHHBIX MOJy4aTeIeH yCIyT -
WHBAJIAJIOB)
Baausl Bamero yupesxaenus 38,8 11,6 6anna
0as110B/269
yeJl.
Hroro 100% 100 6ammoB
bannbl Bamiero yupe:kaeHus 51,6 6annoB
4. |Kputepuii "{oOpokenarenbHOCTb, BEKIUBOCTh PAOOTHUKOB OpraHU3AINH"
4.1. | Jons nomyuareneit yciyr, 100 6amnoB 40% 40 6amioB
VIOBIIETBOPEHHBIX JIOOPOKEIIATEIIBHOCTERIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpraHHU3AIIHH,
00€CIeUnBAOIINX MEPBUIHBINA KOHTAKT U
nH(GOPMHUPOBaHUE TOTyYaTens YCIyru
(paOOTHHKY CIIPaBOYHOM, KACCUPHI U
mpoyee) Mpu HEMOCPEACTBEHHOM
oOpareHuu B opranu3anuio (B % ot
00IIero yuclia OMpoIIEHHBIX ToTy4aremneit
yeayr)
banabl Bamero yupesknenust 99,4 39,8 6as10B
0as1;10B/688
yeJl.
4.2. | Aons nmomydaresneit ycuyr, 100 6anmoB 40% 40 GaoB
VIOBJICTBOPEHHBIX JIOOPOXKEIIATSIIBHOCTBIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpraHHU3AIIHH,
00eCIeUYnBAOIINX HETTOCPEICTBEHHOE
OKa3aHUEe YCIYyTH MPHU 00paIeHUH B
opranuzanuio (B % ot obmiero uncna
OTIPOIIEHHBIX TOTyYaTeseil yCiyr)
Baanasl Bamero yupexkaenust 99,9 39,9 6an10B
0as10B/691
yeJl.
4.3. | lons monyyarenen yciyr, 100 6ammoB 20% 20 6ammoB

VIOBIIETBOPEHHBIX JIOOPOKEIATEIIHEHOCTEIO,
BEXKIIUBOCTHIO PAOOTHUKOB OpraHU3aIiH
MIPY UCIIOJIb30BaHUU JTUCTAHIIMOHHBIX (popM
B3auMOIeCcTBHA (110 TeaedoHy, 1Mo
3JIEKTPOHHOM TOYTE, C MOMOILIBIO
ANIEKTPOHHBIX CEPBUCOB (MOAAYH
AIIEKTPOHHOTO
oOpareHus1/xano0/IpeaJIoKeHUM, 3aIiCH
Ha TIOJTY4YEHHUE YCIIYTH, TTOTydeHUE




KOHCYJIbTAlUU I10 OKAa3bIBACMBIM YCJIYyT'aM U
p.)) (B % oT 00111eT0 Yncia OnmpoIeHHBIX
noyyaTenel yciyr)

Baausl Bamero yupesxaenus 99,7 6as10B/ 19,9 6an10B
690 veur.
Hroro 100% 100 6amnoB
banabl Bamero yupe:knenust 99,6 6a.1;10B
5. |Kputepuii "YnoBneTBOpeHHOCTD YCIOBUSIMH OKa3aHUS yCiIyr"
5.1. | Homns moydvarenei yciryT, KoTopslie ToToBbl | 100 6ayiios 30% 30 6amioB
PEKOMEH0BaTh OPTaHU3AIIUIO
POJICTBEHHHKAM U 3HaKOMBIM (MOTJIH ObI €€
pPEKOMEHI0BaTh, ecliu ObI ObLIa
BO3MOYKHOCTb BbIOOpa opranuzanuu) (B %
OT OOIIIEeT0 YUCIIa OMPOIIEHHBIX
roJryJaresnen yciyr)
banabl Bamero yupesknenust 99,7 29,9 6ani10B
0as1;108/690
yeJl.
5.2. | Jonst monyuareneut yciyr, 100 6anmoB 20% 20 6annoB
YIOBJIETBOPEHHBIX TpaduKkoM pabOThI
opraam3anuu (B % ot 001ero uncia
OIIPOILIEHHBIX MOIyYareseil yciyr)
baunbl Bamero yupeskaeHus 99,7 19,9 6an10B
0as1;108/690
yeJl.
5.3. | Hons moJTydaresien ycayr, | 100 6aios 50% 50 6amioB
YIAOBJIETBOPEHHBIX B I1EJIOM YCJIOBHUSIMH
OKa3aHus yciyr B opraHuzauuu (B % oOT
o0IIero 4ucia OMPOIICHHBIX MONydaTesen
yciyr)
Bauansl Bamero yupesxkaeHus 99,7 49,9 6as10B
0as1;108/690
yeJl.
Uroro 100% 100 6anmoB
Bananbl Bamero yupe:xkaeHust 99,7 6a10B




PesyabTarel nposenenusi Hezapucumoii onenkn kauecrsa B 2024 rony

HanmeHoBaHus Kputepus

MakcumanbHbIX 6ann

Bannbl Bawero

HeszaBncrnmom oLeHku
KayecTBa 3a 2023 roj (s,)

(no meToauke) yuypexaeHus
OTKpbITOCTb ¥ AOCTYMHOCTb 34 33,6
nHpopmauumn 06
opraHusaumm kynstypsl (k,)
KomdopTHOCTb ycroBum 30 29,7
npegoctasneHna ycnyr(k,)
[ocTtynHocTb ycnyr ong 37 19,1
nuBanugos(k,)
[obpoxenaTenbHOCTb, 36 35,9
BEXMNBOCTb PabOTHNKOB
opraHusaunu(k,)
YNoBneTBOPEHHOCTb 38 37,9
YyCNoBUSMW OKasaHus
ycnyr(ks)
Sn= (Ka. ko, ks, Ky, Ks)/5
Pesynerathl npoBegeHns 35 31,2




