
Call Notes - 02 December 2021 
 
Present: Tim Hill (ODI), Nick Evans (ODI/imin), Nathan Salter (Playfinder/Bookteq), Debbie 
Giordano (EveryoneActive), Matthew Davies (Spawtz) 

Appendix C6: Entitlement 
The point was clarified that the SKOS list of entitlements needs to be centrally hosted. It was 
agreed that guidance needed to be added regarding how this URL was to be discovered, 
how impending changes were to be decided and communicated, etc. 

Appendix C7: EvidenceRequestAction 
It was clarified that a Booking-System-provided online means of resolving the need for 
evidence was assumed in this construct. NE also added that Brokers may choose to treat 
one Booking System as authoritative. 
 
The point was made that agreements about how authority was to be treated would need to 
be made out-of-band. The chair noted that this should be added to non-normative guidance. 
 

Appendix C9: CustomerAccountUpdateAction 
The need to add the relevant errors for this action to the Open Booking specification was 
noted.  
 

Appendix D3: POST 
/customer-accounts/me/customer-update-actions 
The question of whether partial updates to customer records should be allowed (i.e., the 
extent to which updates should be atomic) was discussed at length. It was eventually 
determined that this was really a requirements question: to what extent does the Broker 
need to be able to make (partial) updates to the Booking System. 
 
It was agreed that communicating the implications of different approaches in this regard 
would be difficult, and that wireframes or an MCRActive demo would be helpful here. 
 



Appendix D4: POST 
/customer-accounts/me/initialize-actions 
The error codes associated with initialisation failures were modified. 

Actions 
NE to ask Nish regarding a demo of MCRActive functionality for customer details updating. 
NE to update the ‘Geoff Capes’ examples to an anonymous individual 
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