BO GIAO DUC VA PAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG PAI HOC QUOC TE HONG BANG Poc Lap - Tw Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information):

- Tén hoc phﬁn (ti éng viér) Nhép mon Digital Marketing

- Tén hoc phﬁn (ti én o Anh) Introduction to Digital Marketing

- M3 hoc phan : DM1002
- Trinh d6 : Pai hoc
- Loai hoc phan ] Bt budc o Tu chon

0 Kién thie gido duc dai cuong
o Kién thire co s¢ khoi nganh

- Thudc thanh phin 1) Kién thirc co s6 nganh

' o Kién thtrc nganh / chuyén nganh

o Kién thtc cudi khoa

- Khoa, B mén phu trach : BM Marketing

- Sé tin chi

) P . :2(2,0,4)

(Ly thuyét, thuc hanh, Tu hoc)
- Lén 16p (Iy thuyét): 30 gio

- Phan b thoi gian - Lam viéc nhom, thuc hanh, thao luan:0 gio

- Ty hoc, tu nghién ctru: 70 gio

- Hoc phan tién quyét : Co
- Hoc phén hoc trudc : Khong
- Hoc phﬁn song hanh : Quan tri hoc

2. MO TA HQC PHAN (Course description):
(Trinh bay ngdn gon vai tro, vi tri hoc phan)

Moén hoc nay trinh bay : Cac khai niém phé bién trong digital marketing; cac
kénh quan trong trong trién khai ké hoach digital marketing; cac cong cu digital
marketing c6 vai trd quan trong trong nghién ctru thi truong, xay dung va trién khai ké
hoach, tong hop dir li¢u, phan tich va bdo cao.

3. MUC TIEU HQC PHAN (Course objectives):



(Xdc dinh cac muc tiéu chung cua hoc phan, gom cdc muc tiéu vé kién thirc/ky
nang/thai do va miec ty chu, trach nhiém)

Sau khi hoan thanh hoc phan nay, sinh vién co:

Ky hiéu
(Ox)

Muc tiéu hoc phin

Kién thire

Hiéu duoc vai tro va chirc nang cia digital marketing, nam duge xu hudng phat

01 trién cua digital marketing cling nhu van dung cua doanh nghiép trong bbi canh
thuc té
KV nang
Hiéu va xay dung dugc mot ké hoach digital marketing, xac dinh duogc cgic
02 kénh quan trong trong digital marketing, cong cu nghién ctu thi truong, nén
tang thuc thi cting nhu bao cao
C6 kha nang thyc hanh xdy dung chan dung khach hang trong digital
03 marketing, xac dinh trai nghiém khach hang trong digital marketing, lya chon

cong cu va nén tang ciing nhu xay dung dugc ké hoach digital marketing ti wu
trong doanh nghiép

Mirc tw chi va trach nhiém

04

C6 thai 46 dung dén véi sy van dong khong ngung cua nganh, vé cac quy
chuéan thyc thi trong khuén kho phap luat vé quyén riéng tu, vé vin hoa doanh
nghiép, su lién két cac thanh phan lién quan trong bd may doanh nghiép.

4. CHUAN PAU RA CUA HQC PHAN (Course learning outcomes - CLOs)
(Cu thé héa muc tiéu cu thé, g5m cac chuan dau ra vé kién thure/ky nang/thdi do va
muec tw chu, trach nhiém)

Ox

CLOx PLOx

Kién thirc

01, 02

CLO1, CLO2: Hiéu duoc vai trd va chirc ning
ciia Digital Marketing, nim dwoc qui trinh xay

dung ké: hoach digital marketing cua doanh nghiép PLO2, PLO3
trong boi canh thuc té

KV nang

03, 04

CLO3: Xay dung duoc mot ké hoach digital
marketing, xac dinh dugc cic kénh quan trong
trong digital marketing, cong cu nghién ctu thi
truong, nén tang thuc thi ciing nhu bao cdo

CLO4: Co kha nang thyc hanh xay dung chan | p; 06 PLO7
dung khach hang trong digital marketing, xac dinh ’
trai nghiém khach hang trong digital marketing,
lra chon cong cu va nén tang cling nhu xay dung
dugc ké hoach digital marketing t6i wu trong
doanh nghiép

Mirc tuw chu va trach nhiém

05

CLOS: Co thai do ding dan véi sy van dong | PLO10
khong ngimg ctia nganh, vé cac quy chuan thyc thi
trong khuon khod phap luat vé quyén riéng tu, vé




van hoa doanh nghiép, sy lién két cac thanh phan
lién quan trong bo may doanh nghiép

5. NOI DUNG HQC PHAN (Contents of course)
(c6 thé theo bai gidng hodic theo chirong nhung bdi giang tot hon)

5.1. Ly thuyét:

Noi dung
(Tén bai giang)

S6 gio

thuyét

Thao
luan
nho

m

Tu
hoc

Khac
(néu
co)

Bai 1

Chuong 1: Giéi thiéu tong quan cac

cong cu trong Digital Marketing va

vai tro Digital Marketing trong

chién dich Marketing tong thé

L.

2.

Khai niém Digital Marketing
Su khéc biét gitra Digital
Marketing & Marketing truyén
thong

Céc cong cu co ban trong

Digital Marketing

M6 hinh Paid — Owned —

Earned

Bai tap ap dung

Bai 2

Chuong 2: Truyén thong xi hji
Social Media

1.

Khai niém truyén théng mang
xa hoi Social Media
Vai tro cua Social Media véi

Doanh nghiép

. Cac hinh thtrc Social Media

thuong gap

Bai tap ap dung




S6 gior

Chwong 3: Tidpjth)wga email

I.

2.

Tén bai gian
Khai o CLEE) keting

Loi ich cua Email marketing

v6i doanh nghiép

Cach str dung Email marketing

hiéu qua

Bai tap ap dung

TON

Bai 4

Chuong 4: Tiép thi qua dién thoai
di dong (Mobile Marketing)

l.

2.

Khai niém Mobile Marketing

Cac hinh thirc cua Mobile

Marketing

Loi ich cia Mobile Marketing

v61 doanh nghiép

Bai 5

Chuwong 5: Tiép thi qua céng cu tim

kiém va toi wu hoa cong cu tim kiém

1.

Khai niém Tiép thi qua cong cu
tim kiém (SEM) va Tdi vu hoa
cong cu tim kiém (SEO).

Phén biét SEO va SEM

Lot ich cia SEM, SEO trong
chién dich tiép thi s6 ctia doanh

nghiép

Kiém tra giira ky

Bai 6

Chuwong 6: Tiép thi Noi dung

1.

Khai niém Tiép thi Noi dung
(Content Marketing)




S6 gior

2.

Vai tro qwgit%f::&) ntéu noi dun%
trong fmephe shes dich tiep
thi s6 & Quy trinh xay dung ké
hoach

. Cac dang noi dung pho bién va

Xu huéng Tiép thi noi dung
2020

Bai tap ap dung

Bai 7

Chuong 7: Tiép thi qua PR truc

tuyén (PR online)

l.

Khai niém PR truc tuyén
(Online PR).

Phan biét PR online vo1 PR

offline

Vai tro ctia PR tryc tuyén trong
chién dich tiép thi s6 cua
Doanh nghiép

Mot s6 kénh PR truc tuyén phd

bién

. Bi quyét thyc hién PR tryuc

tuyén hiéu qua

Bai 8

Chuong 8: Landing page (trang

dich) trong cac chién dich tiép thi 50

I.

Khai niém trang dich (landing
page) va su khac nhau véi
Trang chu (homepage) cua

website




S6 gior

2. Vaitro %&larlll(lllirglg page voi

Sé TT ) ! ’ TON
0 chiénydigshpsidnsthisd ctia doanh G
nghiép.
3. Bi quyét xay dyng landing page
cho chién dich tiép thi sb hiéu
qua.
Bai 9 Chuong 9: Digital Marketing trong 3 6 9
Thwong mai dién ti
1. Khai niém Thuong mai di¢n tur
2. Cac mo hinh Thuong mai dién
t&r ph bién
3. Vai tro cua Digital Marketing
trong hoat dong thuong mai
dién tr (E-commerce)
4. Mot s6 ung dung Digital
Marketing trong Thuong mai
dién tir
Xu hudéng maéi cua Digital Marketing
d6i véi hoat dong Thuong mai dién tir
Bai 10 | On tap tong két 3 ; 9
TONG 30 7 100
0
(Chii y: 1 tin chi phdi dam bdo tong la 50 gio)
5.2. Thuc hanh:
Sé TT }V@i ‘qugg S6 gio TON
(Tén bai giang) G
Bai 1
Bai 2
Bai 3
TONG

(Chii y: 1 tin chi phdi dam bdo tong la 50 gio)

6




6. PHUONG PHAP DAY - HQC (Teaching — Learning methods):

6.1. Phwong phap gidang day:

-Ly thuyét: Trinh chiéu slide bai giang, Thuyét giang, Giai quyét van dé, hoc theo
tinh huong, hudéng dan giai bai tap.

- Thuc hanh:
6.2. Phuwong phap hoc:
- Ly thuyét:

- Dy 16p: theo qui dinh chung cua truong,

- Sinh vién doc trudc slide bai giang ctia hoc phan va nhitng tai liéu theo yéu
ciu cia giang vién trude mdi budi hoc

- Lam bai tap vé nha, tra 16i cac cau hoi ngin trén 16p, va cac bai kiém tra tai
16p: cac diém nay sé duoc danh gia vao cot diém qua trinh cua sinh vién.

- Thuc hanh:

7. TAILIEU DAY - HOC, THAM KHAO (Learning materials)

7.1. Tai ligu day hoc: chi cé 1 tai liéu — bdt budc bang tiéng Viét

[1] Internet Marketing: Online Marketing Fundamentals-Course material - knowledge
required - for certification- Copyright © 2017 eMarketing Institute

7.2. Tai ligu tw hoc va tham khdo: tir 3-5 tai liéu, mot sé hoc phan cé thé c6 7 tai liéu,
(ca tieng Viét va tieng Anh)

[2] Social Media Marketing: Social Media Marketing Fundamentals -Course material -
knowledge required - for certification -Copyright © 2017 eMarketing Institute

7.3. Phan mém, cong cu hé tro bai tdp hodc thuc hanh

1) May chi‘é'u, Laptop,

2) Phan mém Microsoft Office,

3) Bong lau, bt viét bang.
8. PHUONG PHAP KIEM TRA, PANH GIA (Testing and assessment
methods)

8.1. Thang diém déinh gid:

, Diém hoc phén dugc cham theo thang diém 10, lam tron v6i mot chir sé thap phan
(dén 0,1) va x€p loai di€m chir nhu sau:

. < % <% ~ Quy doi
Loai Thang diém 10 | Diém chir thang diém 4
8,5-10 A 4
Dat 7.0 - 8.4 B 3
(cac hoc phan duoc tinh vao diém i i
trung binh hoc tép) 2,5 — 6.9 c 2
4,0-54 D 1
Pat
(cc'if’ %{.oc pfzcii? chl:yéu cdu chmh Tir 5.0 tré Ién p
gia “Dat” va khong tinh diém
trung binh hoc tap)
Khong dat <4,0 F 0
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8.2. Phwong phdp kiém tra danh gid tw hoc:

Hoat dong Hinh th.u,’c danh C'ong cy TV 18 %
gia danh gia
Hoan thanh bai tap theo nhom Chdm bai tdp Rubic 1 100%
8.3. Phwong phdp danh gid hoc phan:
e . < X L oar . Cong cu 1A 0
N0i dung danh gia Hinh thirc danh gia dénh gia Ty 1€ %
Chuyén can | Diém danh, y thirc hoc tdp Rubic 1 10%
Trdc nghiém
Panh gid y Céu héi ngan
qud trinh Kiemira 1 0 b hudng Rubic 2 30%
thwong xuyén -
Keét qua ti hoc
Ket thu}c Thi Trdc nghiém Rubic 3 60%
hoc phan

(Ty 1é Thi két thiic hoc phan: Khoi Sirc khoe 70% - Khoi ngoai Sire khoe 60%)
9. MA TRAN (Matrix): o . o
% Ma tran twong thich chuan dau ra cia hoc phan va chuan dau ra caa chwong

trinh dao tao: (nén co ma tran nay)

Chuin
diura
cia hoc
phﬁn
(CLOs)

Chuén diu ra chwong trinh dao tao (PLOs)

@

2

ORIOBRIOBIONIUEIOEIOEID)

an | dz

CLOl

CLO2

CLO3

CLO4

=N =M la=H la~

CLOS5

P

o | | ||
v |z [« |»
v |z (v |»

P P

Ghi chii: cdc ky tw trong cdc 6 thé hién

P: Dong gop mét phan cho chuan dau ra
S: Pong gop cho chuan dau ra
H: Déng gop quan trong cho chuin dau ra

Partial supported
Supported
Highly supported

Dé trong 6, néu hoc phan khong c6 dong gop cho chuan dau ra twong Gmg

Ngodi ra c6 thé viét thém ma tran khdc néu cé diéu kién:
< Ma tran twong thich phwong phap day - hoc va chuin dau ra cia hoc phan




Chuén diu ra chwong trinh dao tao (PLOs)

PP day -hoc
A 1231 D|IS]|6OG O ® (€))]
Thuyét trinh P P S H H S
Thao luan nhom H H H H H H
Hoi — tra 101 P S H H S

Bao cao chuyén dé

Bai tap

< Ma tran twong thich phwong phép kiém tra danh gia va chuin diu ra ciia hoc

phﬁn
PP kiém tra, Chuén diu ra chuwong trinh dao tao (PLOs)
dinh gia O DA |@D[GH|O| O[O O
Ly thuyét P P S H H S
Piém chuyéncan | H H H H H H
Diém kiém tra P P S H | H S
MCQ
Diém thi két thuc
MCQ
Thuc hanh
Ké hoach thuc
hanh, bénh én ...
Thi két thuc
< Ma tran twong thich ndi dung day — hoc va chuin dau ra ciia hoc phan
% Ma tran twong thich phwong phap day - hoc va ngi dung day — hoc
10. RUBIC / THANG DPIEM PANH GIA (Scoring guide/Rubric):
Rubic 1: Piém danh, dinh gid diém chuyén can
Kiémtratrén | MUCA | MUCB | MUCC | MUCD | MUCF
lop (8.5-10) (7.0-8.4) (5.6-6.9) | (4.0-5.4) | (0-3.9)
Hoi bai cii, bai | Xung Xung Xung Xung Xung
moi va lam bai | phong tra | phong tra | phong tra | phong tra | phong tra
tdp tai [op loi hoac lén | loi hoac lén | loi hoac loi hoac loi hoac
(kiém tra kha | bang lam bang lam lén bang lén bang lén bang
nang ty hoc bdi‘tdp 4- b{li tap 3 ldm bai tap | lam bd{ ldm bai tap
cua sinh vién) | 5 lan lan 2 lan tap 1 lan 0 lan
Piém gianh di | Bihoc dciy Di hoc Di hoc 75 ? Di hoc Di hoc <
hoc day du du 100% <85% cdc | % cdc buoi | <50% cac | 25%
cac buoi buoi diem diem danh | buoi diem
diem danh | danh danh




Rubic 2: Danh gia qua trinh

Bai kiém tra Gioi Kha(6-7d) | TB(5d) Yéu(3-4d) | Kém(0-3d)

30 phut (8-10d)

Bdi‘kiéjm tra sé Hiéu va Hiéu va Hiéu va Hiéu va Hiéu va

1 v,é vé hiéu vé | thuc hién thuc hién thuc hién thuc hién thuc hién

kién thirc ding 85 ding 70 ding 50 ding 30 dung dwoi

den 100% | den < 85% | den< den <50% | <30%

750%

Bdi‘kié?m tra s | Hiéu va Hiéu va Hiéu va Hiéu va Hiéu va

2 v,é van dung | thuc hién thuc hién thuc hién thuc hién thuc hién

kién thurc ding 85 ding 70 ding 50 ding 30 dung dwoi

den 100% | den < 85% | den< den <50% | <30%
750%
Rubic 3: PaThi két thiic hoc phin

Bai kiém tra Gioi Kha(6-7d) | TB(5d) Yéu(3-4d) | Kém(0-3d)

90 phut (8-10d)

Bdi’ kiém tra Hiéu va Hiéu va Hiéu va Hiéu va Hiéu va

cuoi ky vé toan | thuc hién thuc hién thuce hién thuc hién thuc hién

bo noi dung da | dung 85 diing 70 ding 50 ding 30 dung duoi

hoc den 100% | den < 85% | den< den <50% | <30%
750%

1I.  HOAT PONG HO TRQ CUA GIANG VIEN VA TRQ GIANG (Student

support)

e Giang vién sé giai dap tat ca cac thac mac cua hoc vién lién quan déen mon hoc.

e Sinh vién cé thé giri email qua dia chi tamptt@hiu.vn hodc gap truc tiép gidng vién
vao ngay thwr 2 va 4 hang tuan tqi Van phong khoa KT-QT.

TP. HCM, ngay 08 thang 06 nam 2022

Truéng Khoa Truwéng Bo mon Nguwoi bién soan

(Ky va ghi ro ho tén) (Ky va ghi ro ho tén) (Ky va ghi ro ho tén)
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	6.1. Phương pháp giảng dạy: 
	- Lý thuyết: Trình chiếu slide bài giảng, Thuyết giảng, Giải quyết vấn đề, học theo tình huống, hướng dẫn giải bài tập. 
	- Thực hành: 
	6.2. Phương pháp học: 
	- Lý thuyết: 
	 - Dự lớp: theo qui định chung của trường,  
	- Thực hành: 

