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BMCC OpenLab | How to Sign up or Log in​
Students, Staff, & Faculty​
 

The OpenLab uses Azure (also used for on-campus computers, wifi, and other 
BMCC programs such as Upswing Tutoring, the BMCC Portal, etc.). 
The Azure system uses your BMCC email credentials 
(username@bmcc.cuny.edu), not your CUNYFirst credentials. ​
​
Every BMCC student has a BMCC email address and a BMCC Portal 
account. Claim your accounts using these instructions 
https://servicedesk.bmcc.cuny.edu/TDClient/33/Portal/KB/ArticleDet?ID=2189  

 
If you can’t log in to the OpenLab with the instructions below, you may need 
to add multifactor authentication to your BMCC account. Do that by 
resetting your password at THIS LINK ONLY 
https://login.bmcc.cuny.edu/UI#aw/loginassistanceselfservicewizard  
 
If that does not work, send a screenshot of the OpenLab log-in error to 
openlab@bmcc.cuny.edu 
or openlab.bmcc.cuny.edu/blog/help/need-more-help/ 

 

First, log in to your BMCC email 
 
Go to bmcc.cuny.edu/irt/bmcc-email/. ​
​
Need help with your BMCC email? Jump down to How to access your BMCC email.  
 

Next, log in to the OpenLab: 
 
Go to the OpenLab homepage (openlab.bmcc.cuny.edu). Click Log in then Login with 
Azure. 

 

 

https://servicedesk.bmcc.cuny.edu/TDClient/33/Portal/KB/ArticleDet?ID=2189
https://login.bmcc.cuny.edu/UI#aw/loginassistanceselfservicewizard
mailto:openlab@bmcc.cuny.edu
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​
 

 
 
If your BMCC email address credentials with [stu.] or your @login.cuny.edu credentials 
are saved in the next screen, click the plus sign to Use another account. Enter your 
BMCC email address and password with no [stu.]: 
 

 
 
 

To sign up for the OpenLab (first-time log-in) 
 

Go to the OpenLab homepage (openlab.bmcc.cuny.edu). Click Sign up: 
 

 

https://openlab.bmcc.cuny.edu/
https://openlab.bmcc.cuny.edu
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Enter your BMCC email address with no [stu.], then your BMCC email password: 

 

                                      

The first time only, fill in the following fields: 
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Important! Your OpenLab member profile is visible to the public, even to people not logged in to 

the OpenLab. Treat it like a LinkedIn profile/professional web presence.  
 

●​ Username 

○​ This can’t be changed later, so choose wisely, e.g., “jsmith240”  

○​ Use a pseudonym for the username if you don’t want your real name to show 
online, e.g., “js240” 

○​ This username also becomes part of a public, unique web address (URL) that 
links to your OpenLab member profile.  

●​ Display name. This can be changed any time! 

○​ e.g., “Janey Smith” 

●​ Account type (student, faculty, or staff) 

 

Except for the username, all this information can be changed later by visiting My Profile > My 
Settings > Edit Profile.​

 
You can check and choose what parts of your profile show to the public: Log in to the OpenLab 

> My Profile > Edit Profile: 

       

 

https://openlab.bmcc.cuny.edu/
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How to access your BMCC email 
 

●​ Log in to your BMCC email at 
bmcc.cuny.edu/irt/bmcc-email/ > Student Email or Staff/Faculty Email. 
 

●​ If you can’t log in to your BMCC email, reset your password (the same password 
as your BMCC/Azure/OpenLab login) at 
https://login.bmcc.cuny.edu/UI#aw/loginassistanceselfservicewizard ​
 

●​ For more BMCC email and Azure account help, contact the BMCC Service Desk:​
 

●​ Create a help ticket by email userservices@bmcc.cuny.edu or: 

●​ Students use this form 
servicedesk.bmcc.cuny.edu/TDClient/33/Portal/Requests/TicketReq
uests/NewForm?ID=ubBT6F6FRvI_&RequestorType=Service   

●​ Faculty/staff use this form 
servicedesk.bmcc.cuny.edu/TDClient/33/Portal/Requests/ServiceC
atalog  

●​ Write down your ticket number and call (212) 220-8379 or visit room 
S-141. 

 

 

*** 

 

 

NEED MORE HELP? ​
Go to openlab.bmcc.cuny.edu/help​

Contact us at openlab.bmcc.cuny.edu/blog/help/need-more-help 

 

This BMCC OpenLab help document was created by Syelle Graves, largely taken and remixed 
from this page at New York City College of Technology OpenLab, and licensed under Creative 
Commons Copyright: CC by NC SA (Attribution — NonCommercial — ShareAlike). 
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