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Mini Fleet Enterprises Cookie and Privacy Policy
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Mini Fleet Enterprises (“the Company,” “we,” “our,” or “us”) is committed to protecting
the privacy and personal information of our customers and website visitors. This Cookie
and Privacy Policy explains how we collect, use, store, disclose, and safeguard
information collected through our website and services.

By using our website and services, you consent to the practices described in this Policy.

1. Information We Collect

Mini Fleet Enterprises may collect the following information:

Personal Information

Full name

Date of birth

Address

Telephone number

Email address

Driver’s licence information
Government-issued identification
Payment information

Emergency contact information.

Vehicle and Service Information

e Reservation details
e Rental history
e Vehicle preferences



o Transaction records
e Customer service communications.

Website Usage Information

Internet Protocol (IP) address
Browser type and version
Device information

Pages visited

Time and date of website access
Referring websites.

2. How We Use Your Information

Your information may be used to:

Process vehicle reservations and payments

Provide transportation and motor vehicle support services
Verify identity and eligibility

Communicate regarding bookings and services

Improve our website and customer experience

Maintain internal records

Prevent fraud and unauthorized activities

Comply with legal and regulatory obligations.

3. Cookies

Our website may use cookies and similar technologies. These help improve functionality
and user experience.

Cookies are small files stored on your device that help us:

e Remember your preferences
e Improve website performance



e Analyze website traffic
e Provide a more personalized browsing experience.

Types of Cookies We May Use

Essential Cookies

Necessary for the operation and security of the website.

Performance Cookies

Help us understand how visitors interact with the website and improve its functionality.
Analytics Cookies

Allow us to analyze website traffic and visitor behavior.

Marketing Cookies

May be used to provide relevant advertisements and promotional content.

Users may disable cookies through their browser settings; however, doing so may affect
certain website functions.

4. Sharing of Information

Mini Fleet Enterprises does not sell or rent customer information.

Information may be shared only with:

Government agencies and regulatory authorities where required by law
Payment processors and financial institutions

Insurance companies

Professional advisers

Third-party service providers assisting in the delivery of services.

Such disclosures shall be limited to what is reasonably necessary.

5. Data Security



Mini Fleet Enterprises takes reasonable administrative, technical, and physical measures
to safeguard customer information against:

Unauthorized access
Loss

Misuse

Alteration

Disclosure.

Despite our efforts, no method of transmission or electronic storage can be guaranteed to
be completely secure.

6. Retention of Information

Customer information shall be retained only for as long as necessary to:

Provide services

Maintain business records

Comply with legal and regulatory obligations
Resolve disputes and enforce agreements.

7. Customer Rights

Customers may request to:

Access their personal information

Correct inaccurate information

Update their contact details

Request deletion of information where permitted by law

Withdraw consent for certain communications.

Requests may be submitted using the contact information provided below.




8. Third-Party Websites

Our website may contain links to external websites. Mini Fleet Enterprises is not
responsible for the privacy practices or content of third-party websites and encourages
users to review their respective privacy policies.

9. Children’s Privacy

Our services are not intended for individuals under the age of eighteen (18), and we do
not knowingly collect personal information from minors without the consent of a parent
or legal guardian.

10. Changes to This Policy

Mini Fleet Enterprises reserves the right to amend this Cookie and Privacy Policy at any
time.

Updated versions shall become effective upon publication on our website.

11. Governing Law

This Policy shall be governed by and construed in accordance with the laws of Jamaica.

Any disputes arising under this Policy shall be subject to the jurisdiction of the courts of
Jamaica.

Acceptance

By accessing our website or utilizing our services, you acknowledge that you have read,
understood, and agreed to this Cookie and Privacy Policy.



This document complements your Terms and Conditions, Refund Policy, and Website
Disclaimer, and forms part of a professional and bank-ready policy framework for Mini
Fleet Enterprises. All rights reserved 2026.

Contact Information

Mini Fleet Enterprises

1A Derrymore Road, Shop 2, Kingston 10, Jamaica

Telephone: (876)543-5587 or (954)588-6258

Email: contact@minifleetenterprises.com or minifleetenterprises@gmail.com

Website: www.minifleetenterprises.com
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