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ITOJIOXKEHHUE O TAPAHTUAX B OOO «bPEKET»

1. Obwgue nonoscenusn

1.1 Hacrosmee [lonoxkenne pazpaboTaHo Bo HCHIOTHEHUE TpeOoBanwmit: crareit 470, 471, 477, 737
I'paxxnanckoro koxekca Poccuiickoit @enepannu; crarbu 5 3akona P Ne 2300/1-1 ot 07.02.1992 rona
«O 3amuTe mpaB MOTPEOUTENCIH»;

Hactosmee Ilomoxenne pa3paboOTaHO B CTPOTOM COOTBETCTBHM C HopMmamu: IlpaBun
MPEIOCTABACHUS MEIUIIMHCKMMU OpPraHM3alMsSIMU IUIATHBIX MEIUIUHCKUX YCIYT, YTBEPXKICHHBIMH
ITocranoBnennem IIpaBurensctBa PO ot 11.05.2023 N 736 u DenepanbueiM 3akoHoM Ne 323 ot
21.11.2011 roga «O6 ocHOBaX OXpaHEI 3I0POBBS TpaKIaad B POy,

1.2. B cuny crienmuky Takoro BUIA YCIyT, KaK MEAUIIWHCKUE, TPIMEHEHNE K HIM TapaHTHIHOTO
CpOKa BeChMa OrpaHHuYEHO. ITO OOYCIOBICHO TEM, YTO B MPEAMET JOTOBOPA BO3ME3IHOTO OKa3aHUs
YCIIlyT HE BXOOUT JOCTIDKEHHE pe3yibrara, pajd KOTOPOTO OH 3aKJI0YaeTcs, YTO HEOJHOKPATHO
MIOJITBEPKAATIOCH BhICIIUME cyneOHpIMU nHCTaHImsME (IloctanoBnenne Korncrurynmonnoro cyna PO ot
23.01.2007 Ne 1-IT).

Hecvompsa na mo, umo pesyiomam ycaye ue A61Aemcsa npeomMemom 002060pd, 8 ciyide eciu
VCIveu UMen Mamepudibiblil(08euecmeienHblil) pe3vibiam, KOMopblll nepedaemcs 3aKdA34uKy, K
OMHOWIEHUAM _CHIOPOH _MO2VHL _NDUMEHAMbCA _HOPMbl O 2aAPAHMuU__Kauyecmsea padomuvl U _CPOKAx
oOHapyocenus Henaodnexcauje2 Kayecmea ee pezvivmama (cm. cm. 783, 722, 724 [K P®).
MarepuallbHBIM _pe3yabTaTOM YCIYT sBISETCs, Hampumep., 3YOHOW MpoTe3. W3TOTOBICHHEIA B X0
OKa3aHMs CTOMAaTONOTHYecKnX ycuyr. Ha Takwe pe3yapraTsl yCIyr 3aKOHOM., WHBIM IIPABOBEIM aKTOM,

TOBOPOM WM _QORIYasIMU BOT Ta MOXET OBITh VCTAHOBICH TapaHTUMHBINA K (. 1 cT. 722
'K PD).

Crnemyer y4HuTHIBAaTh, YTO JAOCTH)KEHHUE OTPENEICHHOTO Pe3yabTaTa IPH OKa3aHUH MEIUIITHCKUX
yCIIyT SIBISAETCS CyOBbEKTHBHBIM KPHUTCPHEM IIPH OLIEHKE MX KadyecTBa. Tak, CYyIIECTBYET CyaeOHOe
pElIeHUE, COMTACHO KOTOPOMY OTCYTCTBHE OXKHJAAEMOTO IMOTPEOMTENEeM pe3yibTara B yCIOBUSIX, KOTJa
CHETMATUCTAMHA MEIUITMHCKOTO YUPEKIACHHUS ObUTH MPEIIPUHATHI BCE HEOOXOMUMBbIC IPOECCHOHATBHBIE
NEHCTBUS TIPH COONIONEHWM TOM CTeleHH 3a00TIMBOCTH W OCMOTPHUTENBHOCTH, KOTOpas OT HHX
TpeOOBaJIaCh TO XapakTepy O00s3aTeIbCTB M YCJIOBUSM JIOTOBOPA, HE SIBISCTCS OCHOBAaHHEM JJIS
MIPU3HAHMS YCIYTH OKa3aHHOW ¢ HeHaulekammM kadecTBoM (Ompenenenue MoOCKOBCKOTO TOPOICKOTO
cyna ot 20.06.2012 o memy N 33-11398).

1.3. Ctomartosioruyeckue YCJIOyru — MEAWIIMHCKUE MAHHITYIIAINHA, UMEIONIHE CBOCH IEIhI0
JIMArHOCTHKY, JICUEHUE, TMPO(QUIAKTHKY CTOMATOJOTUYECKUX 3a00JCBaHMN, pPE3yJbTaT KOTOPBIX
HeMaTepHalieH, MoTpedsieTcs B MPOIECCe NX OKa3aHMUs.

[Tox cTOMATOIOrMUECKMMHU YCIyraMu MOHHUMAIOTCS: OCMOTP IOJOCTH PTa; JCUeHHE Kapueca u
HEKapHUO3HBIX MOPAXKCHUI TBEPIBIX TKaHEW 3y0a; JCUCHHE IMyJbIbl 3y0a; HIOJOHTUYECCKOE JICUCHUC,




amMOyaTopHbIE XUPYPrHYSCKUE OTICpAIliK; ONepalus yIaJIeHus 3y0a; JICUeHHUE TPaBMbI 3y0OB M MSATKUX
TKaHEl YeNIOCTHO-TUIICBOM OO0IacTw; JiedeHWe 3a00ieBaHWU TapoJOHTa (TEepameBTUYEeCKoe U
XUPYPTAYECKOE); OPTOJOHTHUIECKOE JICUCHHE; OTOeTMBaHue 3y00B; IpodeccroHanbHasi TUTHEHA TOJIOCTH
pra.

1.3. CromaTonoru4yeckue padoTsbl — MEAUIIMHCKUAE MAHUITYJISIIIMN, HAIIETICHHBIE HA JUarHOCTHKY,
JIieYeHre, MPOPIITAKTHKY CTOMATOJIOTHICCKUAX 3a00JICBaHIM, NMEIONINE MaTepHaIbHBINA (BEIIeCTBCHHBIN)
pe3ysbTaT, KOTOpBIH CHOCOOCH COXpaHsITh CBOM (hu3myeckue (MOTPEeOUTEIhCKUE) CBOHCTBA B TCUCHUE
YCTaHOBJIEHHOTO TapaHTHHHOTO CPOKa.

[Tox cromaTonornueckuMu paboTaMHi IIOHUMAFOTCS:

® IMarHOCTUYECKHE MAaHHIYIAIUN (MIPOBECHHE HU(PPOBBIX KOHTPOIHHO-TUATHOCTHYECKUX
¢dortorpaduii, KOHTPOIBHO-AMATHOCTUYECKUX MOJIEINCH, PEHTTEHOIIOTHUECKUE UCCIIEIOBAHUS U TIpoUee)

®TIpsIMBIE KOMITO3UTHBIC PecTaBpaIiu (TUIOMOBI);

@ HEIIPSIMbIC pecTaBpanni (BKIAIKH, BUHUPHI);

.HpOTe3BI CBbEMHBIC U HCCHEMHBIC, BDECMCHHLIC U ITIOCTOAHHBIC,

® CHEMHBIC OPTOJIOHTHYCSCKHE aIlaparsl;

® peTeliHepbl HEChEMHBIE;

® JICHTAJIbHBIC UMIIJIAHTATHI.

1.4. 3nech U ganee Mo TEKCTy TepMHHBI «3akazunk» u «[larueHT» B3ammo3aMeHsieMbl. TepMuH
«3aKaz4uK» HCIONB3YeTCS MPEUMYIIECTBEHHO [UIsi 0003HAYEHHMS JIMIIA, OOPATUBIIETOCS B MEIUITUHCKYIO
OpTraHM3alMI0, B IOPUAMYECKHUX (ZOTOBOpHBIX) oTHOomeHusx ¢ Mcmomantenem. Tepmun «llammenT»
INPUMEHSETCS B KOHTEKCTE IOJNy4YEHHMs] MEAULMHCKOM YCIYyTM U OTHOLICHUH C MEIULUHCKON
opraHuzanuei (Bpauom).

2. I'apanmuiinsle 006a3amenscmea 6 OMHOUWIEHUN CHIOMAMOI0ZUYECKUX PadoOm

2.1. TapanTuitHOe 0053aTENLCTBO SBIAETCS JBYCTOPOHHUM, B3aWMHBIM O0SI3aTEIHCTBOM
MEIWIIMHCKOW OpPTraHU3aIliy U MAIFeHTa, B paMKaX KOTOPOTO KIMHHUKA 0053yeTCs 03HAKOMUTH MAI[UeHTa C
MOPSIIKOM TapaHTHUHHOTO JICYEHHST W YCTAHOBICHHBIMH IPOTHO3aMH JICUCHUS, a MAIMEeHT 00s3yeTcs
coOMIoaTh YCIOBHS MPEAOCTABICHUS TAPAaHTHHHOTO JICYSHHSI.

2.2. TapaHTHIHBII CPOK — 3TO MEPHUOI, B TEUCHNE KOTOPOTO B ClIydae OOHapYKEHHUsSI HEJJOCTATKa B
BBITIOJIHEHHOW paboTe, MCIIOMHUTENs 0053aH YJOBIETBOPHUTH TPEOOBaHMUS 3aKa3uMKa, a 3aKa3dUK BIIPaBe
1o cBoeMy BBIOOpY moTpeboBats (1. 1 1. 29 3akona PO «O 3amuTe npaB moTpedUTenei»):

©0E3B03ME3THOTO YCTPAHEHHSI HEAOCTATKOB BBIITOTHEHHON pa0OTHI;

®COOTBETCTBYIOIIETO YMEHBIIIEHHUS IIEHbI BHITIOJTHEHHOUW PadOoTHI;

©0e3BO3ME3IHOTO W3TOTOBICHHS JIPYrOd CTOMATONOTHYECKOW paboThl W3  aHAJTOTHYHOTO
MaTepualia, OTBEUAIOIIero CTaHAapTaM KauecTBa.

® BO3MEIICHUS MOHECEHHBIX MM PAacXO0B 10 YCTPAHEHHWIO HEIOCTATKOB BBITOIHEHHON pabOTHI
CBOMMH CWJIAMH WJIH TPETHHMH JTUIIAMH.

2.3. 3akazuux enpage npeovAaAMb MPEPOCARUA, CBAZAHHBIE C HEOOCMAMKAMU GbINOIHEHH O
pabomel, eciiu OHU OOHADPYIHCEHDL 8 MeYeHUe APAHMUIIHOZ0 CPOKA.

2.4. I'apaHTUITHBINA CPOK MCUHCISETCS CO JHA MPUHATHS pe3ynbTara pabOoThl 3aKa3YHKOM, O YeM
JIeNIaeTCsl 3aIKUCh B aKTe 00 OKa3aHHBIX yCIYTrax ¢ OJHOBPEMEHHOW MOAMUCHIO Bpaya U MaIueHTa.

2.5. Hemocrarok kauectBa paboOTBl — 3TO €€ HECOOTBETCTBHE TEM WEINSAM, AT KOTOPBIX
PE3YyNBTaThl CTOMATOJIOTUYECKUX Pab0T 0OBIYHO MCIIOIB3YIOTCS, a TaK)Ke TPEOOBAHUSIM CTaHAAPTOB.

2.6. Hcnonnumens He omeeuaem 3a HeOOCMAmMKU 6 pabdome, HA KOMOPYIO YCHIAHOG]IEH
2apAHmMuiinGlil  CPOK, €clu HeOOCMAmOK G03HUK RNOCAe HNPUHAMUA pPadomsl nompeodumenem
(Ilayuenmom) ecnedcmeue HapyuwleHUs UM HPAGUJI UCHOIB306AHUA pe3Yibmama padomsl, 6 mMom
yuciae Hecobnrwoenun Ilayuenmom pexomenoauuil u HA3HAYEHUN 6paAuA O COXPAHEHUA
00CHUZHYH020 pe3YIbmama, 0eiicmeuii mpemvux Juy uiu Henpeoooaumoi cunvt (n. 4 cm. 29 3axona
P® «O 3awqume npas nompedumeneii»).

2.7. Cpok ciayxkObl — TepHom, B TEUCHHUE KOTOPOTO HCIOIHHUTENH O00s3yeTcs oOecIeunBaTh
MOTPEOUTENI0 BO3MOKHOCTh HCIIOJNB30BAHUS Pe3yJbTara CTOMATOIOTHYECKON paboThl 0 HA3HAYCHUIO H
HECTH OTBETCTBEHHOCTh 32 CYIICCTBCHHBIE HEIOCTATKH, BO3HUKIIME TO ero BuHE. CpOK CIIy:KOBI
pe3ynbTara paboThI ONPeNeNsIeTCs TIEPUOAOM BpEMEHH, B TEUEHHE KOTOPOTO PE3YIBTaT paboThl MPUTOICH
K UCIIOJIb30BaHUIO U 0€3011aceH; HCUNCIISETCS CO JAHS PUHSITHS pe3ynnbTara paboThl 3aKa3dHKOM.

2.8.  CyuiecTBeHHBI HENOCTAaTOK — 93TO HEAOCTAaTOK, KOTOPBIA JefnaeT HEBO3MOKHBIM
WCTIOJIB30BaHUE pE3ybTara padOThl B COOTBETCTBHU C €ro IIeNIeBHIM Ha3HAuYeHHWEM, HEyCTpPaHWMBIH



HEIOCTaTOK (HampuMep: TONHBINA MepesoM MpoTe3a WilH BhIMaJeHue MIoMObl) 100 Ha yCTpaHEHHE STOTO
HeIoCTaTKa TPeOyIoTCs 3HAUUTENIbHBIE 3aTPaThl BPEMEHU MU CPEICTB.

2.9. B ciy4ae BBISIBICHHS CYIICCTBEHHBIX HEIOCTATKOB padOTHI (YCIyTH) MOTPEOUTENh BIIpaBe
MPEIbSIBUTH UCTIONHUTENO TpeboBaHNe 0 O€3BO3ME3IHOM YCTPAaHEHUH HEJ0CTATKOB, €CIIU JOKAXKET, YTO
HEIOCTAaTKH BO3HHMKIIM J0 MPHUHATHS UM pe3yibTara paboThl (YCIyrH) WM IO IPUYMHAM, BOSHUKIINAM JI0
3TOro MoMeHTta. To ecTh 0Os3aHHOCTDH [IOKa3bIBaHUS BUHBI lcromHuTens paboThl JSKUT HA MAIMEHTE.
3710 TpeOoBaHHE MOXKET OBITh MPEIBIBICHO, €CIU TaKHe HEAOCTATKH OOHApPYKEHBI 10 UCTCYCHUH ABYX
JIET CO IHS IPUHATHS pe3ysibTaTa padoThl (YCIYTH), HO B IIPE/eiax yCTaHOBICHHOTO Ha Pe3ylbTaT paboThl
(ycnyrum) cpoka cimyObl WM B T€UCHHE IECATH JIET CO JHS MPUHATHS pe3yibrara padoTsl (YCIyTH)
nmoTpeduTeNeM, eciu CpOK CIyXObl He ycTaHOBIeH. Eciam maHHOe TpeOoBaHWE HE YJIOBJIECTBOPEHO B
TEUCHHE NBAALATA JHEH CO AHS €ro MpenbsBICHUS TOTpeOuTeNneM WM OOHAPY)KEHHBIH HEI0CTAaTOK
SIBIISIETCS. HEYCTPAHUMBIM, IOTPEOUTEINb TI0 CBOEMY BBIOODY BIIpaBe TpeOOBATh:

®COOTBETCTBYIOLIETO YMEHBIICHUS LIEHBI 32 BBIIIOJIHEHHYIO padoTy;

®BO3MCIICHUS TMOHECEHHBIX UM PACXOIOB IO YCTPAHEHHUIO HEOCTATKOB BBIMOJHEHHOW PabOTHI
CBOMMH CHJIAMH WM TPETHUMH JIULAMU;

®PACTOPKEHUS IOTOBOPA O BHIMOJIHEHUH PaOOThI U BO3MEILEHUS YOBITKOB.

2.10. TpebGomauus, mupemycMoTpeHHBIE IyHKTOM 1 cT. 29 3akona P® "O 3amurte mpas
norpeduTenell” mMoAnexar yIoBIeTBOPEHHIO B AECATHAHEBHBIN CPOK.

2.11. Cpoxu yIoBIEeTBOpPEeHUs TPeOOBaHUI MAIMEHTA, CBSI3aHHBIX C HEJAOCTATKAMH BBHITOJHEHHON
paboTHI, ONIPENENSIIOTCS ¥ COTNIACyIOTCS CTOPOHAMHU, UCXOIS 3!

@ HCOOXOAMMOCTH OTPEACIICHHSI TOTO, SBJISCTCS JIM CITydall TapaHTUHHBIM;

eoIpelelieHusT TOro, KakuM o00pa3oM OyIeT YCTPaHATbCS HEAOCTAaTOK (TIOCPEICTBOM
BOCCTAHOBJICHHS (PEMOHTA) pa3pyIICHHBIX, TOBPEKIACHHBIX YacTel 3y00TEXHUNICCKUX KOHCTPYKITHH JTH0O
W3TOTOBJICHUSI UX 3aHOBO);

®BO3MOXHOCTEH MalMeHTa CBOEBPEMEHHOIO TIOCEIICHNS HA3HAUEHHBIX IMPUEMOB, HAIHYUS
CBOOOIHOTO M JJOCTAaTOYHOTO BPEMEHH IPUEMa Yy JIEHalllero Bpaya.

2.12. B cnydae ycTpaHEHHs HEIOCTATKOB IO TapaHTHH pPeElIeHHEe OTHOCHUTENIBHO crocoba ero
ycTpaHeHHs (PEMOHT/KOPPEKIHUsl CYIISCTBYIOIIEH MO0 HM3TOTOBJIEHHWE HOBOM KOHCTPYKIWH, IUIOMOBI,
BKJIAJIKW) TPUHUMAET Bpad, MCXOIs M3 MEAMLUHCKHMX IOKa3aHWH, a TakXke TOro, Kakoi crmocod Oymer
HauMEHEee TpaBMaTW4YeH W NPUYMHUT TANUEHTY HauMeHbuii auckomdopr. Ilpu ycrpaneHuu
HEJIOCTATKOB MyTEM KOPPEKIMN/TIOYNHKH, TAPAHTHIHOE JIeUeHUE TIPOU3BOIUTCS Ha pUEME Bpaya B JIeHb
3alliCU Ha NpPHUEM, NPHU 3TOM IEPBOHAUYAIBHO YCTAHOBJICHHBIM TapaHTHIHBIN CpOK HE mpepeiBaeTcsa. B
cllyyae, €ClId OpTONEIUYEecKass WIM OPTOAOHTHYECKAas KOHCTPYKLUs OydeT IOmJIekaTb PEMOHTY,
TFapaHTHWHBIA CPOK IPOMJIEBACTCA Ha TOT IEPUOJ, B PaMKax KOTOpPOro INAIMEHT KOHCTPYKLUEH He
nonp3oBasicad. [IpM  ycTpaHEeHMM HEIOCTaTKOB IIOCPEACTBOM H3TOTOBJIEHUS HOBOM KOHCTPYKLMH,
[I€PBOHAYAIBHO YCTAHOBJICHHBIH T'apaHTHHHBIA CPOK M CPOK CIIY>KObI M3IENUsl HAYMHAET HCUUCIATHCS
3aHOBO.

3. Ycnosus coxpanenus zapanmuiinpix 06a3amenscme, He2apaHmuiiHble ciyuau

3.1. Knunuka evinonnsem eapaHmuiinble 0083amensCcmeda no YCMpAameHuro HeOOCMmAamKos 8
BbINOTHEHHBIX CIOMAMONIO2UYECKUX PADOMAX Npu YCI08UU:

® [POXOXKACHHUS NAlMEHTOM KOHTPOJIBHBIX/TPO(UIAKTHUECKUX OcMOTpoB y Mcmomnurens B
COOTBETCTBHM C HWHIWBUAYalIbHBIM TpapuKOM OCMOTPOB, TPH YCTAHOBIEHHOW JIEHAI[IM
BpPayOM-CTOMATOJIOTOM TaKOH HEOOXOIUMOCTH (JJaHHBIE OCMOTPBI OCCILIATHBIE).

eCco0MIONeHNsT MAIMeHTOM Ha3HaYeHUH M PEKOMEHJAlWi Bpada, peKUMa JICUCHHs, THTHECHBI
IOJIOCTH pPTa B JIOMAIIHUX YCJIOBUSX W TPOBENECHUEM MPO(ecCHOHANBFHOW THTHEHBI TOJOCTH pTa y
HcnonHuTeNs B COOTBETCTBUH C PEKOMEHAAUAMY Bpada.

3 2. lapanmuiinvle 00s3amenscmed He VCmMAanagiueaomcs Ha.:

®  DOHJOJOHTHYECKOE JieUeHHE (32 MCKIIOUEHHUEM TapaHTUHHBIX 00s3aTenbCcTB Ha PabOTHI 1O
IJTIOMOWPOBAHHIO KaHAJIOB 3y0a);

® jicucHHE 3yOOB C JHMArHO30M «IIEPHONOHTHT» HIIHM JPYrod IepHanuKalbHON IaTOJNIOTHEH, a
TaKkKe Ha JieyeHHe 3yOOB, JICYCHHBIX paHee B JAPYIHX MEAUIMHCKHAX YUYPEKACHHSIX MO IMOBOLY
AHAJIOTUYHBIX 3200JIeBAaHU.

® BOCCTaHOBJICHHE IUIOMOO# 3y0a, IMpH pa3pyleHHH KOPOHKOBOW yacTu Oojiee SO MPOLEHTOB,
HMMEIOUIETO MPsSIMbIE MMOKA3aHUs AT NadbHENUIIEro MPOTe3UPOBAHMSL.

® BBINAJCHNE KOPOHOK C (PPOHTAIBHBIX BPEMEHHBIX 3y0OB B CIIydae 3HAYUTEIHHOTO pa3pyIIeHHS
3y00B KaprO3HBIM IIPOIIECCOM;




® XHUpypruuecKkue BMeEIIaTeJIbcTBA (B TOM 4YHCIE OMNEpaluio yaajJeHus 3y0a, Omeparuio
[IUTHKTOMUH C Pe3eKInel BEpXyIIKA KOPHS);

e JjicucHHE 3a00JIeBaHUI TAPOIOHTA (TEPATICBTHUCCKOE U XUPYPIHICCKOE);

® OpPTOJOHTHYECKOE JICUEHHE;

® 1po(eCCHOHATILHYIO TUTHEHY;

® oTOcIMBaHUE 3y0OB;

e 000e TepeneNbiBaHue, JOJENbIBaHUE, KOPPEKIMH MPOTE30B M HWHBIX OPTONEIUYECKUX
KOHCTPYKUHUH, U3TOTOBJICHHBIX M YCTAHOBICHHBIX B IPYTUX KIMHUKAX;

® CiIy4aW OCTPBIX TPaBM B YEIIOCTHO-JUIIEBOW 0O0NMacT (TONHBIA WM HETONHBINA BBIBUX,
nepenoM 3y0a, TepesioM albBEOJSIPHOTO OTPOCTKA, MEpPEIOM KOPHs) B CBS3H C HEBO3MOXKHOCTBHIO
MIPOTHO3UPOBAHMS UCXO/Ia 3a00JICBaHUS.

3.3. Kaunuxa wHe npunumaem Ha cebs 2apaHmulinble 00A3amenbcmed U He Npo8oOUm
becniamHo20 eapanmutiHo2o 1e4eHus, eciu HedoCMamox aubo CyuiecmeeHHbll He0OCMAmoK UMel Mecmo
6 pesynrbmame (HezapanmuiiHple Ciyuau):

® HecoOMoIeH!s Ha3HAYCHUI 1 peKOMEH Al Bpaya, HapyIICHUs PeKUMa JICUCHHUS;

® 0TKaza MaIFeHTa OT 3aBepIleHus cortacoBanHoro [lnana neyenus;

® T[aIMeHT B TIIpollecce JIeUYeHHs, HJIM B TEUCHHE CpOKa TapaHTHH, OOpaTHicsd 3a
CTOMATOJIOTHYECKOH MMOMOIIBIO B JTI000€ APYyroe yupesKaeHHue.

®TpaBMEI (CIIOPTUBHOM, YITUYHOM, OBITOBOM, TPON3BOICTBEHHON );

®TIOTBITKH CAMOCTOSITEIbHOTO PEMOHTA UITH KOPPEKIIHH;

© JIOPOXKHO-TPAHCIIOPTHOTO MPOUCIIIECTBHUS (aBTOMOOUIIbHASI aBapHsl);

®HATMYUS Y TAIIMEeHTA 3200JIeBaHUs «OPYKCU3M»;

®HAMYMA Y TAaIMeHTa TsOKEIOW COMAaTHYEeCKOW TaToNOTHH (caxapHbli awmaber W T.A.);
®MHOTOIIJIOAHAsA OEPEMEHHOCTE;

®BLIBJICHHUS Y MALMEHTa OBICTPONPOrPECCUPYIOIIETO TeHEPATH30BaHHOTO TAPOAOHTHUTA;

®Ype3BBIYAHbIE CUTYAIIH ITPUPOJHOTO M TEXHOTEHHOTO XapaKTepa.

4. llopsaooxk obpawenun nayuenmos no 2apanmMuiiHbIM Cy4aam

4.1. Ilpy BO3HMKHOBEHHM TapaHTUHHOTrO ciry4asi (0OOHapy>KeHHH HemocTaTka B pabore) 3akazuuk
JIOJDKEH OOpaTUTheA K agMuHUCTparopy Kmwmaukn nudaro wimu mo Tenedony: +7 (347) 200- 07-00 m,
U3JIOKUB MPUYUHY 0OpaIleHHsI, 3anucaThecsl Ha OECIUIaTHRI OCMOTP K JIeHalleMy Bpady.

4.2. Tlocrne ocMoTpa Bpau MPUHUMAET PELeHUE, SBIACTCS JIM JaHHOe OOpalleHne rapaHTUHHBIM
cllyyaeM WJIM Ha JaHHYI CUTyalMI0 TrapaHTHHHBIE 00s3aTenbcTBA HE pachpocTpassiorcs. llpu
HEJOBEpUH Bpady WIH MO JPYTUM MPpUIHHAM 3aKa3duK UMEET IPaBO OOPAaTUTHCS 3a KOHCYNIBTAIlMed K
JIpyroMy Bpauy (ImaBHOMY Bpady) Knnuuku.

4.3. dakT HaNM4IMs HEAOCTATKA JOJDKEH OBITh 3aUKCHUPOBaH HA MPHEME Y Bpaua B MEAULMHCKON
KapTte, 0pOpPMIIEHHON COTJIACHO YCIIOBHSM JIOTOBOPA.

5. B KkauHuke ycmanagiuearomcs ciedyroujue 2apanmuiinble CPOKU U CPOKU CAYHCObL:

5.1. Haumenoeanue pabomot Cpok 2apanmuu Cpok caysconl
IToCcTOSIHHBIE INTIOMOBI 1 200 2 rona
JleHTanbHbIE UMILTAHTATHI 1 200 2 roga
HecbeMHBIE TOCTOSHHBIE 1 200 2 roga

OpTOINEINYECKUE KOHCTPYKLIUU
(KOpOHKH, BUHHUPHI, BKIAIKH,
MOCTOBHUIHBIC TPOTE3HI U JIP.)

Bce BH/IBI ChEMHBIX TIPOTE30B 6 mecsyes 2 roga
(I1aCTUHOYHBIE, OFOreabLHBIE U JID.)
Bce BUABI CHEMHBIX 6 mecsyes 1 rox

OPTOJOHTHUYECKHUX AIlapaTroB
(amaiiHepsl, MIIACTUHKH, TPEHHEPHI,
KanIsl ¥ 1Ip.)

HecheMHble OpTOIOHTHYECKHE 1 200 2 rona
anmaparbl (OpeKeThl, HEChbEMHbBIC
peTeRHEDHI U JIP.)

Bce BuaBI BpeMEHHBIX KOHCTPYKIUH | 2 neoenu 1 mecsan




5.2. KoHKpeTHBIE rapaHTHHHBIE CPOKH M CPOKH CIY:KOBI Ha BBITIOJHEHHBIE CTOMAaTOJOTMYECKHE
paloThl Ul KaXKAOTOo IMAlMEeHTa YCTaHABIMBAIOTCS JICYAIlMM BPauoM B 3aBHCHUMOCTH OT KJIMHHYECKOH
CUTYyalliH B MOJIOCTH PTa, HAJINYUS UM OTCYTCTBUS COILyTCTBYIOLIMX 3a00JI€BaHUM, KOTOPBIC HAIIPSMYIO
WIA KOCBEHHO MNPHUBOAAT K HM3MEHEHHIO B 3y0aX M OKpYXArOIIHMX MX TKAHSIX, MOJHOTHI BHITIOJTHEHUS
MAlMEeHTOM IUIaHa JICYEHUS, PEKOMEHIOBAHHOTO BpayoM, COOMIOAECHUS MNAlMEHTOM YCIOBHUH
IIPEOCTABICHNS TaPAHTHH.

C yueToM yKa3aHHBIX OOCTOSTENBCTB, B KaXKJIOM KOHKPETHOM CIIy4ae TapaHTHHHbBIE CPOKH H
CPOKH CIIy>KOBI MOTYT OBITH YMEHBIIEHBI WM YBEIUYCHBI, TI0 CPABHEHHUIO CO CPEIHUMHU, YTO (PUKCHpYETCS
BpadoM B UCTOPUH OOJIE3HHU MALUECHTA.

5.3. OcobenHocTH onpeaeseHUs1 KOHKPETHBIX CPOKOB:

KIIY — cromaronoruyeckuii HHAEKC, OMPEACIAIONINNA COCTOSHUE IOJOCTH pPTa, a HWMEHHO:
KOJIMYECTBO yAAJCHHBIX 3yOOB, BBIJICUEHHBIX 3yOOB U 3yOOB, TPEOYIOLINX JICUCHHS.

Jlist TepaneBTHIECKUX padort ¢ 18 set:

[pu KITY 13-18 cpoxu cumxarorea Ha 30%;

ITpu KITY Gonee 18 cpoku cHmxkarores Ha 50%

Jltst TepaneBTHYECKUX padot A0 18 jeT:

3-6 et IIpu KITY 3-6 cpoku cuHmxatorcs Ha 30%

ITpu KITY < 6 cpoku cHmxaroresa Ha 50%

7-10mer  Ilpum KIIY 6-8 cpoxu camxarorcs Ha 30%

IIpu KIIY < 8 cpoku cHmxkatorcs Ha 50%

11-14 ner Ilpu KIIY 5-8 cpoxu cHmxarorcs Ha 30%
ITpu KITY < 8 cpoku cHmxarorcst Ha 50%

15-18 ner  Ilpu KIIY 7-9 cpoku cHuxarorcsa Ha 30%
IIpu KITIY <9 cpoku cHmkarorces Ha 50%
[Ipu HEynOBIETBOPHUTENHHON THTHEHE IOJOCTH pTa CpoKHM cHmKaioTcs Ha 70%, commacHO
Wnpexcy 3yonoro Hanéra (Silness & Loe, 1964)
Jlnst opronenuueckux pabot: [Ipu HeymoBIETBOPUTENBEHON THTHEHE MOJOCTH PTa Ha BCE BHIBI
MIPOTE3NPOBAHUS CPOKH CHIXKaroTcs Ha 50%, cornmacHo Muaekcy 3yonoro Hanéra (Silness & Loe, 1964).

6. I'apanmuiinsie 00a3amensbcmea 6 OMHOUEHUU CIOMAMONIOSUYECKUX YCTTY2

6.1. Ha cTtoMaTonorudeckue yCciyTy, OJe3HbIE CBOMCTBA KOTOPBIX IOTPEOIIAIOTCS B MPOIECCE MX
OKa3aHMsl, Pe3yJabTaThl KOTOPBIX HE UMEIOT MaTepHaNbHOTO BBIPAXKEHHUS, HE TPEACTABISAETCS BOZMOKHBIM
YCTaHOBUThH TapaHTHHHBIE CPOKH W CPOKH CIYXObl. TeM He MeHee, BO BCeX MEPEYMCIIEHHBIX CIIydasx
KJIMHHAKA TapaHTUpPyeT COOMIONeHNE OOIIEHNPUHSATHIX CTAHAAPTOB U aJTOPUTMOB OKa3aHUs MEIULMHCKON
MIOMOIIIH, & TAKXKe JTAET OMPEAETCHHBIE HIKE MPOTHO3BI YCIEITHOCTH MTPOBOIUMOTO JICIEHHSI.

6.2. Bo Bcex ciaydasx OKa3aHUsI CTOMaTOJIOTMYECKHUX YCIYT O€3yCIIOBHO TapaHTHPYETCS:

* MPEeIOCTaBJICHHE IMOJHOM, JOCTOBEPHOW M AOCTYNHOHM mo ¢opMe MHGOPMALMH O COCTOSHHUH
3I0POBbsI MALIUEHTOB;

* IPOBENEHUE KOHCYIbTAlUM M KOHCHJIIMYMa — KaK MO MEAMLIMHCKAM MOKa3aHWSM, TaK U IO
TpeOOBaHUIO MAIMEHTA;

* IPOBEJCHUE JICYCHUS CIEIMATNCTAMH, UMEIOIUMH CEPTH(UKATHI, TOATBEP)KJAIONINE IIPAaBO Ha
OCYIIIECTBJICHHE JJAHHOTO BHJIa METUITTHCKOM TOMOIIIH;

* ydeT moKazarenell OOWIero 370pOBbS MAaLMEHTa MPHU OCYLISCTBIECHHHM JUArHOCTHYECKUX,
Je4eOHBIX U MPOPIIAKTHYECKUX MEPOIIPUATHH CTOMATOJIOTaMU BCEX CIICLMAIN3aLui;

* WHAWBHYaJbHBIN MOJOOP aHECTETHUKOB, YTO IMO3BOJISET B MAKCHMAJIBHON CTEMEHH HCKIIOUNTh
0oJIeBbIC OLIYIICHMS;

* 0e30I1aCHOCTD JICUEHHUS] — 00ECIIeUMBACTCSl COOTBETCTBUEM CTaHAAPTaM OKa3aHUsI MEAULIMHCKON
MTOMOIIIH, KIIMHUYECKUM PEKOMEHIAIMIM, KOMIIIEKCOM CaHUTapHO-3IHAEMUOIOTHIECKUX MEPOIIPHITHH
Y UCTIONIb30BaHUEM Pa3pelIeHHbIX K TPUMEHEHHIO TEXHOIOTUN U MaTeprasoB;

* TOYHasl TUarHOCTHKA;

* TIIATEIbHOE COONIONEHIE TEXHOIOTUH JICUECHUS;

* IpUMEHEHHNE TEXHOJIOTMYEeCKH Oe30MacHBIX, pa3penieHHbIx Munsapasom PO marepuanos, He
YTPaTUBILUX CPOKOB FOHOCTH;
* IPOBEJCHNE KOHTPOJIBHBIX OCMOTPOB;
* [IPOBEJICHUE NPO(PUITAKTUIECKUX OCMOTPOB;



* MEpONpUATHS MO YCTPAaHEHWIO WM CHIKEHHWIO CTENEHH OCJIOXHEHHH, KOTOpbIE MOTYT
BO3HHMKHYTb B IIPOLIECCE MM HOCTIE JICUCHUS;

* OIIpe/IeJIEHNE PUCKA IIOBTOPEHUS MIIM 0OOCTPEHUS BIABICHHBIX 3a001€BaHUI;

COBOKYNTHOCTh JaHHBIX OO0S3aTENILHBIX TapaHTHH CO37aeT MPEANOCHUIKY ISl KaueCTBEHHOTO
JIEYEHUS] U YCTOMUMBOCTH €0 PE3yIbTaTOB.

6.3. TIporHo3sl yCIEUHOCTA 0Ka3bIBAEMbBIX CTOMATOJIOTMYECKUX YCITYT:

IIpu 00padoTKe M MIIOMOMPOBAHNU KOPHEBBIX KAHAJIOB:

OmnpIT HalIed KIWHUKHM TIOKa3bIBACT, YTO IMPH JICYCHUH KaHAJIOB OJIATONPHUATHBIA pe3yibTaT B
cpenneM pocruraerca B 90% ciyuyaeB. Ycrex Je4eHHsl KOPHEBBIX KaHAJOB IPHU MEPBUYHOM JICUEHUH
3y0oB 0e3 peHTreHomorndeckoro w3menenuss 93% ycmexa. [lpm mepBUYHOM JiledeHUH 3y0OB H
u3MeHeHneM Ha peHTreHorpamme 70-80% ycnexa. Ilpu mepeneyuBaHUM paHee JEUEHHOTO, UMEIOIIETo
PEHTICHONOrH4eCcKoe u3MeHeHus, ycrex 60-65%. Ilpu coueranuu mnepeneyuBaHUsl paHEe JIEYEHOrO
KaHasa 3y0a ¢ XUpypru4yeckod omepanueil o yIaJeHHUIO odara HOPa)KeHUS W3 KOCTHOW TKaHM YCIeX
75%. Ycnex SHIOJOHTHYECKOTO JIueHHs BPeMEHHBIX 3y00B 93% mnpu JieueHHH METOZOM MYJIBIOTOMHHU U
80% mpu JIe4eHNN METOJIOM IKCTHPIALHN.

IIpu npoBeeHUN oNePALMU KOCTHON MJIACTHKU:

Ha ceromusimiauii feHb ycrnex ayrmeHrtanuu Ha B/4 — 80-85%, ayrmenrtanuu Ha H/9 — 65-70%.
HopmanbHblii mprpocT KOCTHON TKaHM B 0OJAacTH MPOBEACHHUS ayrMEHTAIMH 0 3aBEPLICHHUIO JICUCHUS
cocraBisier 60-70% oT oObeMa MEPBHYHO BHECEHHOM COOCTBEHHOW M (WJIM) MCKYCCTBEHHOM KOCTHOM
TKanu. MiHOTHA OBIBAET, UTO OMEpaIHsl MPOXOAUT MOUYTH Oe3pe3yabTaTHO - OCTEOTUIACTUICCKUNA MaTepHual
paccaceiBaeTcs, KOCTHas TKaHb HE pereHepupyeT. B sToMm ciydae HEOOXOAMMO TMOBTOPUTH OIEPAIHIO,
HCHOJIB3Ys APYTHE MaTepHalbl.

IIpu nevyennu 3a60/1€eBaHUIl MAPOAOHTA:

[Ipu BBIMONHEHUHN MAIMEHTOM PEKOMEHJAIMii Bpaya, M3JIOKEHHBIX B TPABUIIAX ITOJIH30BAaHUS
pe3yibraTaMi CTOMAaTOJIOTMYECKHX YCIYT, Mbl TapaHTHPYeM CHIDKEHHE MUKPOOHOW Harpysku, B
pesyabrare JiedeHusl TKaHel MapoJoHTa B 00JacTH odara BOCTIAJIEHUS! CTAHOBSITCS CTEPUIIBHBIMHU, PE3KO
MOBBIIIAETCSA MECTHBIN IMMYHHTET, HICYE3al0T CHMIITOMBI BOCIIAICHHSI.

IIpn npoBeneHun nmpogeccHOHATBHON THTHeHHYecKol 00padoTkH, 0TOeJMBaHWU 3Y00B M
OPTOIOHTHYECKOM JIeHeHUU:

MBI rapaHTHpyeM BBIIOIHEHHE EPEUUCICHHBIX MAHUITYJIALUI B COOTBETCTBUU C TPEOOBaHUAMU
OOIIENPUHATHIX CTAHAAPTOB U KIMHUYECKUX PEKOMEHJAINH.

IIpu npoBegeHNN KINHNYECKOTO0 0TOeTNBAHUS:

[Ipy BBINOJIHEHMH NALMEHTOM PEKOMEHNAIMH Bpada, M3JIOKEHHBIX B INPABHUJIAX I10JIb30BAHUS
pe3yapTaTaMl CTOMAarOJIOTHYECKUX YCIYT, MBI MOXXEM TapaHTHPOBaTh JUIMTEIHHOCTh COXPAaHEHHS
spdexra orOenuBanmsa. KimHuyeckue wucciaeqoBaHus MOKa3bIBalOT, 4To 4depe3 1-3 roma sddext
orOenuBaHus coxpansercs: y 74% nauneHrTos, yepes 3-5 net —y 62% nauueHTos.



