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Summary

5+ years of experience designing, building, and delivering digital products across fintech, investment, payments, and business
platforms. Combining product engineering, product design, and business analysis to translate business needs into technical
solutions, user experiences, and production-ready products.

Work Experience

PT Surya Fajar Sekuritas (SFAST)

Product Engineer Jan 2023 — Present
Designing and engineering digital products and internal systems across the Surya Fajar Capital ecosystem.

e Delivered end-to-end digital investment experiences for SFAST Mobile App, SFAST OLT, and sfsekuritas.co.id (Company
Profile), supporting approximately Rp6B in equity, Rp41B in mutual fund AUM, and 6,500+ clients (NOA).

e Built and continue developing the SFS Monitoring Platform as a monorepo, engineering database-driven data pipelines
with synchronization, cron jobs, execution logging, historical data processing, security, and reliability controls across
Management and Integration dashboards, including WhatsApp campaign automation via REST APIs.

e Translated business and product requirements into BRD, PRD, URD, user flows, and functional requirements, coordinating
weekly vendor meetings and monthly stakeholder reviews across Business, IT, Legal, Compliance, and Risk.

® Applied business and IT analysis across financial products and internal systems, including process analysis, solution
evaluation, cost and constraint analysis, security assessments, and IT audit activities.

e Managed end-to-end product delivery through UAT, Design QA, PIR, UAM/UAR, implementation, troubleshooting, and
deployment.

PT Mareco Prima Mandiri (Dipay)
Lead Product Designer Aug 2022 —Jan 2023
Promoted to Lead Product Designer, serving as the primary point of contact for the Product Design team while collaborating with
Engineering, Legal, and Compliance teams.
e led design reviews and provided guidance on user research, product flows, prototyping, and UX best practices, ensuring
product requirements were translated into consistent design solutions.
e Aligned product requirements between Product Design and Engineering by facilitating daily standups, coordinating sprint
priorities, and ensuring seamless collaboration throughout the development lifecycle.
e Conducted KPI evaluations, represented the Product Design team in discussions with executive stakeholders, and
contributed to product initiatives for PT Surya Fajar Sekuritas (SFAST) and PT Surya Fajar Capital Tbk (SFAN) before
transitioning full-time to the SFAST investment platform.

PT Mareco Prima Mandiri (Dipay)
Product Designer Dec 2021 — Aug 2022
Designed fintech payment products within the SF Capital Group, serving consumers, merchants, and enterprise businesses.
e Designed end-to-end product for Dipay Personal, Dipay Merchant, and Dipay Disbursement Dashboard, covering discovery,
research, flows, Ul, prototyping, and developer handoff.
e Collaborated with Product, Engineering, Legal, Compliance, and Business teams to translate business requirements
into production-ready fintech solutions, contributing to implementation throughout the product development
lifecycle.
e Partnered with PT Surya Fajar Sekuritas (SFAST) and PT Surya Fajar Capital Tbk (SFAN) on cross-company product initiatives
while continuing to deliver Dipay's core fintech products.

CIMB Niaga
Product Specialist Merchant Business Mar 2020 — Dec 2021
Commercial bank providing digital banking and merchant payment solutions including QRIS, EDC, and cross-border payments.

e Developed 6 types of product documentation, including Product Overviews, Product Knowledge, Sales Kits, Merchant
Guides, User Guides, and training materials to support product enablement, merchant onboarding, and internal
stakeholders.

e Analyzed merchant onboarding requirements for OCTO Merchant (NTB & ETB) by creating user flows, wireframes,
merchant journeys, and onboarding documentation to improve registration and activation processes.

e Contributed to CIMB Niaga's merchant payment portfolio serving 300K+ merchants, covering QRIS, EDC, Payment
Gateway, WeChat Pay, Alipay, and other solutions by translating business and operational requirements into product
solutions.

e Conducted competitor benchmarking, solution analysis, and business process analysis while collaborating with Business, IT,
Operations, Sales, Legal, vendors, and field teams to support product implementation and continuous process
improvement.
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Ministry of Research, Technology and Higher Education
Graphic Designer Apr 2018 — Mar 2020
Government ministry responsible for higher education, research, technology, and innovation in Indonesia.
e Designed communication assets for national innovation programs, including Klaster Inovasi and KATSINOV.
® Produced visual materials for HAKTEKNAS and ASEAN COSTI, supporting 4-day exhibitions with 35,000+ visitors and
stakeholder engagement.

Key Product Projects
Desa Seminyak
Product Engineer May 2026 — Present
Villa booking platform for accommodation discovery and reservations in Seminyak, Bali.
e Designed and developed the website using Next.js, TypeScript, Tailwind CSS, and Sanity CMS.
e Contributed to ongoing platform enhancements through Design QA/UAT, CMS management, booking flow
optimization, and feature enhancements.

NUHO Living
Product Engineer Mar 2026 — Present
Villa booking platform for accommodation discovery and reservations in Bingin, Bali.
e Designed and developed the website using Next.js, TypeScript, Tailwind CSS, and Sanity CMS.
e Contributed to ongoing platform enhancements through Design QA/UAT, CMS management, booking flow
optimization, and feature enhancements.

PT BPR Sedana Qaya (BPR Qaya)
Product Designer Oct 2025 — Present
Corporate website for a rural bank supporting its digital banking presence.
e Created the corporate website as part of BPR Qaya's corporate rebranding initiative.
e Contributed to product delivery through Design QA/UAT, CMS management, product configuration validation, and
feature enhancements.

PT Surya Fajar Capital Thk (SFAN)
Product Designer Dec 2021 — Present
Corporate website representing the holding company and its financial services ecosystem.
e Led the design and continuous enhancement of the corporate website, supporting the group's digital presence.
e Contributed to ongoing product enhancements through Ul improvements, CMS management, content updates, and
production support.

Education

Universitas Terbuka (Indonesia Open University)
Bachelor of Communication Studies
Expected Graduation: 2028

Courses & Certifications

IBM - Project Management Fundamentals Jul 2026
IBM - Agile Explorer Jul 2026
FreeCodeCamp - Legacy Responsive Web Design V8 Oct 2025
Progate - HTML & CSS Jan 2024
EF SET - English Certificate (C1 Advanced) Jul 2023
ISO - Training Awareness Based on 1SO027001:2022 Jul 2023
Protopie - 101 Crash Course Apr 2023
IBM - Enterprise Design Thinking Co-Creator Sep 2022
IBM - Enterprise Design Thinking Practitioner Aug 2022
Skills

Product : Product Discovery, Agile, SDLC, UAT, Design QA, Cross-functional Collaboration.

Design : UX/UI Design, Interaction Design, Wireframing, Prototyping.

Engineering : React, Next.js, TypeScript, Node.js, Express.js, .NET, Vue.js, REST APIs, PostgreSQL, SQL Server, Docker
Infrastructure : VMware, PowerShell, 11S, Vercel, CI/CD.

Business : Requirement Elicitation, Requirement Analysis, Business Process Analysis, BRD, PRD, URD, UAM, UAR,
Stakeholder Management.
Tools : Figma, Cursor, OpenCode, Visual Studio Code, Git, GitHub, DBeaver, Bruno, Google Workspace, Notion,

Microsoft Office, Miro, Adobe Creative Cloud, Affinity, Final Cut Pro.






	Summary 
	Work Experience 
	Key Product Projects 
	Education 
	Courses & Certifications 
	Skills 

