KALAHARI REQUIRES EXTRA STEPS

Will you be using the following to complete payment to the Kalahari Resort?

e PO’s
e Hotel Tax Exempt Form
e Credit Cards not provided in person

Letter of Authorization- ADDITIONAL STEPS REQUIRED

If the owner of the Credit Card and the physical credit card will not be present
at check-in , a Letter of Authorization form is required. Full instructions and
info about submission are listed on the form located at
https://www.kalahariresorts.com/important-forms/. In order to expedite your
check-in process, we must receive the completed form at least 7 days prior to
arrival. Please note, attaching the add-on does not guarantee the form will be
approved

Live link for Owner of Credit Card NOT PRESENT: https://www.kalahariresorts.com/important-forms/

Paying w/ Purchase Order- ADDITIONAL STEPS REQUIRED

If your organization would like to pay for your reservation using a purchase
order, please submit the completed purchase order to us at
txreservationssupport@kalahariresorts.com at least 30 days prior to arrival. In
order to hold the reservation we will process the first night's deposit on the
credit card on file until the PO has been received & approved. Please note,
attaching this add-on does not guarantee the PO will be approved. Checks are
not accepted at check-in

Live link for Purchase Order to complete payment: {xreservationssupport@kalahariresorts.com

Tax Exemption Status- ADDITIONAL STEPS REQUIRED

If your stay is being paid for or reimbursed by an organization that is exempt
taxes, please send a completed TX state tax exempt form to us at
txreservationssupport@kalahariresorts.com or with your confirmation number
and contact information. Taxes will be charged until we receive and approve
the form. In order to expedite your check-in we must receive the form 3 days
prior to arrival. Please note that attaching this add-on does not guarantee the
form will be approved.

Live link for USING HOTEL TAX EXEMPT FORM: txreservationssupport@kalahariresorts.com
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