
Journey Map 
Title:  
Goal:  

Phase            

Activities 
Map all of the 
activities in 
order 

 

 

 

 

 

 

 

 

 

 

 

 

        

Materials 
Map the key  
learning 
materials 
aligned to 
each activity 

          

 
Emotion 
Map 
Mark the 
emotional 
journey of the 
facilitator or 
learner and 
annotate why 

          

          

          

          

Barriers 
Identify 
barriers in the 
design. 

          

Options  
Brainstorm 
options to 
address the 
barriers.  

 
 
 
 
 
 
 
 
 
 
 

         

 


