
Community Resources 
   

Counseling Agency Resources 
  

Alethia Counseling Center 
7925 South Broadway, Suite 820 
Tyler, TX 75703 
(903) 561-8955 
alethiacounseling.com 
Some insurance plans accepted;  sliding scale fees 
Christian based counseling for adolescents and families.. 
 
Andrews Center 
575 TX-243 
Canton, Tx 75103  
903-567-4197 
CRISIS HOTLINE #877-934-2131 
andrewscenter.com 
Accepts Medicaid and will work with those unable to pay for services​  
Provides psychological assessment and treatment for children as well as individual, marriage and family 
counseling services. 
 
Children’s Advocacy Center 
503 W. Hwy 243 
Canton, Tx 75103 
903-567-1212 
cacvz.org 
Provides services for suspected victims of child physical and sexual abuse.  Requires CPS referral. 
 
Clinical Associates of East Texas 
2010 Sybil Lane 
Tyler, Tx 75703 
903-596-8112 
caetx.com 
Accepts Medicaid 
Offers psychotherapy and counseling, as well as psychological assessments and evaluations to all age ranges. 
 
Hope Pregnancy Center 
885 E. State Hwy. 243 
Canton, TX 75103 
903-567-6000 
hopecanton.com 
Provides free and confidential testing and counseling for pregnant teens and adults. 
 
Ingram Health Care 
BrainCore Therapy 
921 W. Dallas St. 
Canton, TX 75103 
https://www.ingramhc.com/braincore-therapy.html 
Provides a unique drug-less approach to treating Brainwave Dysregulation that may be associated with the 
symptoms of many neurological based conditions: attention & focus issues, learning disorders, cognitive decline, & 
symptoms related to concussions. 
 
Living Alternatives of Tyler 
17141 Hwy 110 North 
Lindale, TX 75771 
903-882-0182 
Provides pregnancy testing, counseling, and adoption alternatives for pregnant teens and adults. 
 
 



Next Step Community Solutions 
305 South Broadway, Ste 603 
Tyler, TX 75702 
903-939-9010 
nextstepcommunitysolutions.com 
Provides counseling services for adults and adolescents struggling with alcohol and drug abuse. 

 
Samaritan Counseling Center of Tyler 
218 N. College Ave. 

Tyler, TX 75702 

903-593-9141 

Satellite locations available:  

Lindale First United Methodist Church 

402 W. Hubbard St. 

Lindale, TX 75771 

scctyler.org 
Sliding Scale fee/Some insurance plans accepted 
Provides counseling services to children, adolescents, and families including addiction, abuse, grief and trauma 
services. Available Thursdays and Fridays only. 

 
Tyler Counseling and Assessment Center 
1121 E SE Loop 323 
Woodgate Bldg I, Ste. 204 
Tyler, TX 75701 
903-581-0933 
tyler-counseling.com 
Accepts Medicaid and CHIP 
Provides assessment and counseling for individuals and families for  emotional and behavioral issues, dyslexia, 
developmental disorders, ADHD, giftedness, grief, and anxiety.  
 

Glen Oaks Hospital                                                                                                       
301 East Division Street                                                                                                                                                  
Greenville, Texas 75401                                                                                                                                           
903-454-6000 or 800-443-1109                                                                                                      
www.glenoakshospital.com                                                                                                                                           
Adolescent and children mental health residential treatment facility  
 

Sundown Ranch, Inc.                                                                                                  
3120 CR 2318                                                                                                                                                                        
Canton, Texas 75103                                                                                                                                                
903-479-3933                                                                                                                                                                  
Residential substance abuse / dual diagnosis treatment center for teenagers and young adults (trauma, anxiety, 
depression, aggression, grief / loss) 

 
Private Practice Counseling Services 

 
Erin Williams Counseling 
903) 567-8300 
658 South Trade Days Boulevard 
Canton, Texas 75103 
 

Heather Axtens LPC 
Canton, TX 75103 
(430) 222-5292    (903) 316-8616 

http://www.glenoakshospital.com


 

Georgia Beard, MS, NCC, LPCS 
13359 TX-155 
Tyler, TX  75703 
903-266-1030 
 
Shana Conover, MA, LPC 
15632 TX - 110 #4 
Tyler, Tx 75791 
903-561-6912 
Provides counseling for individuals and families. 
 
Dr. Charles T. Fries, ED.D                                           
3800 Paluxy Dr Ste 440 
Tyler, Tx 75703                                                                             
 903-526-5550 
Provides psychological counseling services to children, adolescents, and families 
 

Donald R. Fulsom, MD  
306 E. Houston        ​                                                                    
Tyler, TX 75702 
903-581-9474   
Specializing in child and adolescent psychiatry  
 

Nicole M. Grant, M.Ed., LPC 
2003 Rickety Ln. 
Tyler, TX 75703 
903.530-2290 
info@nicolemgrant.com 
www.nicolemgrant.com 
 
B. Thomas Haygood, Ph.D., LPC, LMFT 
2495 S. Main  
Lindale, TX 75771  

 
Cheryl Mackey, LPC 
124 East Main Street  
Van, TX 75790 
903-752-1275 
Counseling for individuals and families 
Sherry Marasse, MA, LPC 
12863 Old Noonday Road  
Tyler, Texas 75703 
903-920-8112 
tylercenterforcounseling.com 
Accepts some insurance, STAR Health, CHIP, Medicaid. Sliding scale fees. 
Individual and family counseling 
 
Aimee Morris Counseling, PC 
7524 S Broadway Ave, Ste 117 
Tyler, TX 75703 
903-939-2287 
aimeemorriscounseling.com 
Individual and Family counseling (children twelve and up only); available most days 8:30-2:30 

mailto:info@nicolemgrant.com
http://www.nicolemgrant.com


​                
Dr. Ray Scardina, MD 
11937 US 271 
Tyler, TX 75701 
903-877-7168 
Specializing in child and adolescent psychiatry (to age 16). 

 
Beverly Womack, LMFT 
5935 Old Bullard Rd, #200 
Tyler, TX 75703 
903- 535-7290 
Marriage and Family Counseling 
 

Jennifer Wood, LPC 
3800 Paluxy Dr. #240 
Tyler, TX 75703 
903-288-8729 
903-881-2663 
Individual and family counseling ​   
 
https://www.goodtherapy.org/therapists/tx 
Website provides multiple therapists in the DFW area (Mesquite, Garland, Forney, Sunnyvale, Richardson, etc.) 
 

Additional Counseling and Social Services Resources 
 

Bethesda Health Clinic 
409 West Ferguson 
Tyler, Tx 75702 
903-596-8353 
Provides medical and dental care as well as diabetes management and chronic disease care. 
Serves adolescents age 16 and above as well as adults to age 64.  Individuals must have no health insurance, 
including Medicaid or Medicare.  Clients must work at least 20 hours a week and must provide income verification 
and photo ID.  Patients pay a nominal fee based on their income level. 
 
East Texas Crisis Center 
Hotline numbers: 903-595-5591 and 800-333-0358 
P.O.Box 1511 
Canton, TX 75103 
903-567-0959 
Provides safety, shelter, and education for victims of family violence, sexual assault, and other violent crime. Provides 
support groups as well as advocacy. 
 
ETMC Behavioral Health Center 
4101 University Blvd. 
Tyler, TX 75701 
903-266-2200 
Provides assessment and treatment for depression, bipolar disorders, severe anxiety, thoughts of suicide, paranoia 
and serious emotional traumas, as well as alcohol and drug dependency for adults and adolescents.  
Accepts Medicaid and CHIP. 
 
 
 
 
 
 

https://www.goodtherapy.org/therapists/tx


The Hospice of East Texas (Wings in 3G) 
4111 University Blvd. 
Tyler, TX 75701 
903-266-3400 ext. 126 
clongino@hospiceofeasttexas.org 
www.hospiceofeasttexas.org 
A monthly support group for grieving children and their parent/guardian 
Ages 5 to 12 
 

Literacy Council of Tyler 
1530 Loop 323 SSW, Room 120                                                                                                                                            
Tyler, TX 75711                                                                                                                                                          
903-533-0330                                                                                                                                                                            
Offers adult basic education, GED preparation, English as a Second Language programs. 

Parents Anonymous 
717 West Houston  
Tyler, Tx 75702 
903-957-1831 
Provides parent services including educational training groups focused on parenting skills as well as support groups 
for parents.  Also provides Partners for Youth, and TAP (Teens as Parents)--services for teens. 
 
Parenting Resource Center of East Texas 
501 Pine Tree Road 
Longview, TX 75604 
903-753-7800 
Offers parent education classes. Fees vary. 
 
Disability Dental 
107 N. Cedar Ridge Dr. #100 
Duncanville, TX 75116 
972-296-0101 
Provides dental care to patients with both physical and emotional disabilities.   
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Temporary Assistance 
 
ASSURANCE WIRELESS 
Families  may qualify for a free phone and minutes  if you are on certain public assistance programs, like Medicaid or 
Supplemental Nutrition Assistance Program (SNAP). You can also qualify based on your household income.  
888-898-4888 
 
Community Action Center  
1630 South Vine 
Tyler, Tx 75702 
903-592-3828 
Electric/gas service payment assistance. 
 
Good Samaritan Counseling Center 
218 N. College Ave 
Tyler TX 75701  
903-593-9141 
A variety of assistance programs may be provided to eligible families. 
 
 
 
Good Samaritan Outreach Center 
200 N. Beckham Ave. #1 
Tyler, TX 
903-597-5182 
 
HEAP (Greater East Texas Community Action) 
Utility assistance program for low income individuals 
903-763-4511 
800-621-5746 
 

Lite-Up Texas 
Helps qualified low-income individuals living in an area where they can choose their service provider, reduce the 
monthly cost of electric service. An electric customer is qualified if the customer is currently receiving: Medicaid and 
SNAP. If you are not in one of the qualified programs listed above, you can still qualify for the program if your 
household income is at or below 125 percent of the federal poverty guidelines. 
1-866-454-8387 

 
PATH (People Attempting to Help) 
402 W. Front Street 
Tyler, Texas 75702 
903-597-7284 
Provides housing assistance, basic medical and dental services, youth mentoring, a food pantry, and family case 
management to qualified families. 
 
Salvation Army  
633 N. Broadway Avenue 
Tyler, TX 75702 
903-592-4361 
(must provide notice of electric service disconnect) 
 
Saint Vincent De Paul 
410 South College 
Tyler, TX 75702 
903-592-0027 
Provides a variety of social services to those meeting federal government poverty guidelines. 
 
 
 



United Way 
Provides a variety of social services through area organizations 
http://ww.unitedwayoftyler.org 
4000 South Park 
Tyler, TX 75703 
903-581-6376 

 
Department of Human Services-Texas 

 
HEALTH SERVICE REGION 4/5 NORTH - Tyler 
Paul K. McGaha, D.O., M.P.H, Regional Medical Director 
Roger Barker, Deputy Regional Director 
Regional Headquarters: 2521 West Front Street, Tyler, Texas  75702, Mail Code 1901 
Phone: (903) 595-3585     FAX: (903) 593-4187 
Other phone numbers for Dept. of HS: 595-4841, 534-9794, 533-5264. 
 
Texas Health and Human Services Commission 
1-800-252-9263 
email: contact@hhsc.state.tx.us 
http://www.hhsc.state.tx.us/medicaid/index.html 
 
Medicaid Enrollment Statistics 
Texas Health and Human Services Commission 
1-800-252-8263 
email:  contact@hhsc.state.tx.us 
http://www.hhsc.state.tx.us/research/MedicaidEnrollment/MedicaidEnrollment.asp 
 
Texas Medicaid and Healthcare Partnership 
A State Medicaid Contractor--contains information on Medicaid Services and includes a physician look-up system to 
find those who accept Medicaid. 
1-800-925-9126 
http://www.tmhp.com/Pages/default.aspx 
 
Texas CHIP-Children’s Medicaid 
Texas Health and Human Services Commission 
1-800-252-8263 
http://www.chipmedicaid.org/ 
 

National and Community Resources 
·          

Call to Report Abuse: 
o   Contact the CPS hotline at 
1-800-252-5400, Law Enforcement, or 911.  
·         

        Hotlines: 
o   24 Hour Mental Health-Crisis Hotline 
§   903-597-1351 
o   24 Hour Domestic Violence and Rape 
Hotline 
§   800-799-(SAFE) 7233 
    National Parent Helpline 
    855-427-2736 
o   Rape, Abuse, and Incest National 
Network (RAINN) 
§   800-656-(HOPE) 4673 
    Suicide Prevention Hotline 

    800-273-8255 
    Suicide 24 Hour Hotline 
    1-800-(SUICIDE) 784-2433 
    Substance Abuse Hotline      ​  
    800-252-5500 
    Texas Abuse/Neglect Hotline 
    800-252-5400 
    Texas Runaway Hotline 
    888-580-4357 
    
    Information and local resources:   
    Alcoholics Anonymous 
    212-870-3400 
    Alanon and Alateen 
    888-425-266 
    Narcotics Anonymous 

http://ww.unitedwayoftyler.org
mailto:contact@hhsc.state.tx.us
http://www.hhsc.state.tx.us/medicaid/index.html
mailto:contact@hhsc.state.tx.us
http://www.hhsc.state.tx.us/research/MedicaidEnrollment/MedicaidEnrollment.asp
http://www.tmhp.com/Pages/default.aspx


    818-773-9999 
    National Parent Helpline 
    855-427-2736 

    Online Support Group 
    www.reachout.com  

 
 

Law Enforcement Resources 
  

Van Zandt County Sheriff 
903-567-4133 

Canton Police Department 
      903-567-4991 

 

Van Zandt County District Attorney 
·         903-567-4101 

 Van Zandt County Justice Center 
·        903-567-4133 

 

Texas Attorney General Child Support Division 
     1-800-252-8014 
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