MNonutnka KoOH(pMaeHUNanbHOCTU

Hacmoswas nonumuka KoHghudeHyuanbHocmu paspabomaHa 8 coomeemcmesuu ¢ TpeboBaHUSAMM 3aKoHa
Pecnybnukn KasaxctaH ot 21 mas 2013 roga Ne 94-V «O nepcoHarnbHbIX AaHHbIX U UX 3aLUUTe» U peariaMeHmom:
EU General Data Protection Regulation (“GDPR”) Egponelicko2o Coto3a. [JaHHas nonumuka KoHgudeHyuansHocmu
ycmaHaesnugaem ripasusia ucrnone3osaHust NN KupuyeHko u aghgbunuposaHHbIMU tuyamu rnepcoHasibHoul
uHgopmayuu, nosydaemMol om fuy, ucronb3yowux npodykmsl U ycnyau komnaHuu UM KupuveHko, 8 yacmHocmu,
npunoxeHue “Taxi 555”

BBeaeHue

Monb3ysack cepBucamu “Taxi 555”: Takcn Kopgan. Bbl npegoctaBnsgeTe Ham CBOM NnyHble AaHHble. Mbl genaem Bce
BO3MOXHOE, YTOObI 3aLUMTUTb Takyto MHOPMALUIO, 1 HaM BaXXHO, YTOObI Bbl 3HANK, Kak Mbl obecneynBaem Bally
KOHUAEeHUNanNLHOCTb.

B atom OOKYMEeHTe ONnncbiBaeTcd, Kakme rnepcoHarbHble JaHHble Mbl co6V|paeM, KaK Mbl X NCNOJMb3yeM U B KakKnUx
Cny4dadx nepegaem TpeTbuM nmuam, a Takke KakuMmiu npasamMmm B OTHOLLEHNN 3TUX OaHHbIX Bbl obnapaete. YTtobbl
nonyynTb obuwee npeancrtasiieHne 0 ToOM, Kak Mbl obecneuynBaem KOHd)MD,eHLJ,I/IaJ'IbHOCTb HaLIUX Nonb3oBaTenen,

1.TepMmuHbl 1 onpegeneHus

1. B HacTtosiwen nonMtuke KOHOUOEHUNAaNbLHOCTU, €CNN N3 TEKCTA NPSIMO HE BbITEKAET MHOE, criegyoLme
TEPMUHbI ByayT UMETb YKa3aHHbIE HUXKE 3HAYEHWS:

UM KnpnyeHko- MHameuayaneHbii npegnpuHumatens Kupunyenko, UMH 751223402509, obn.
Xambebinckas, c. Kopgan, yn. Xubek XKonbl, 393/2, B nuue ampektopa KupudeHko Banepus
BnagummnpoBuya, OeACTBYOLLENO HA OCHOBaHUN YCTaBa;

«[lMpunoxeHue» — NporpaMMHbI KOMMNEKC AN aBToMaTtm3auumn agucnetyepckon komnadmm UM “Kupudenko”, a
Takke BeCb Habop CBsI3aHHbIX MPOAYKTOB, BKITtoUasi npunoxenunsa ansa sogutenen TAXI 555, naccaxupos Takcu
Kopgan, Habop BcnomoratenbHbIX CEPBUCOB;

«[Jorosop» — nobon JOroBop u/vnu cornalwleHne, Brkrnoyasa NnMUEH3MOHHOe cornalleHme, 3akntioYeHHbIn
¢ [Nonb3oBartenem, MHpopmMauns o KOTOPOM JOCTynNHa B [MpunoxexHun.

«lMepcoHanbHble gaHHbIe» — Nobas nHopmaums, OTHOCALWAACS NPSMO UM KOCBEHHO K Monb3oBaTernto
n/vinu TpeTbMM nuuam, MHopMaums O KOTOpLIX NpegocTaenseTcs lNonb3oBaTenemM ¢ MCNOMNb30BaHMEM
Mpunoxexus.

«lMonb3oBaTtenb» — Jlloboe (*)VISVI‘-IGCKOE nnn ropngn4eckoe nmuo nnm VIH,EI,VIBVIH,yaﬂbeIVI
npegnpuHuMarernb, Ucnomnb3dywLwine I'Ipvu'|0>|<eH|/|e B ntobom obbeme u ¢ KOTOPbIM 3aKIo4yeH lD,OI'OBOp.

2. Bce octanbHble TEpMUHBI U ONpeaeneHus, BcTpevarowmecs B Tekcte Monntrukn KoHpuaeHumansHoCTu,
TONKYHTCA B cooTBeTCTBUM ¢ Cornawennem, [lorosopom 1 3akoHogaTensctBom Poccunckon degepaumn.

3. HasBaHus 3aronoBkoB (MyHKTOB) [1oNUTUKM KOHDUAEHUMANBHOCTU NpeaHa3HayYeHbl NCKIMYMTENBHO AN
yoobcTBa nonb3oBaHMs TEKCTOM [onMTuKM KoHUAEHUManbsHOCTU N ByKBarbHOIO KOPUANYECKOTO 3HaYEHNUS
He VIMEIoT.

4. TlonuTuka KoHdUaeHUManbLHOCTN pa3paboTaHa u JOMKHa TONKOBaTbLCSH B COOTBETCTBMM C NPaBoOM
Poccuitckon denepauum.

5. Wcnonb3oBaHue lMNpunoxeHus o3HavaeT cornacue Nonb3oBartens ¢ [Nonutukon
KOHMOEHLMANBHOCTU 1 €€ YCITIOBUSMMU.



2. Coop 1 ncnonb3oBaHne AaHHbIX

Cdrepa npumMmeHeHus

B MNonuTtuke koHUAEHUNANBbHOCTM ONMUCAHO, Kak «KoMnaHusa» 1 addunmpoBaHHbIE KOMMaHUN cobupatoT n
NCNoNb3YT NepcoHanbHble AaHHbIE AN NpegocTaBneHus yenyr none3osaTtensM. MNonuTtuka pacnpocTpaHsaeTcs Ha
BCeX Nnorb3oBarenemn NpUnoxXeHni, CanTos, (PYHKLMIA U CEPBUCOB «KOMMaHUU» No BceMy mMupy. Hactoswas
MonnTrka pacnpocTpaHsieTcs Ha:

e [ofb30BaTenemn, KOTopble 3aKa3bIBaOT M MOMy4YaroT TPAHCMOPTHbIE YCNyru;

e BOOMTENEWN, KOTOpbIE NPEAOCTABNAIOT TPAHCMNOPTHLIE YCIYI B MHAMBUOYANbHOM NOPSIAKE Ui Yepes

® apTHEepCKMe TPaHCMOPTHbIE KOMMAHUK;

e ronydyaTenen 3akasoB, KOTOPble OTNPABNAOT 3aKka3bl HA AOCTaBKY ebl U OPYINX TOBApOB;

®  KypbepoB-NapTHEPOB, KOTOpbIE MPeAOoCTaBNSOT YCNYrM No JOCTaBKeE.
HacTosiwas MNMonntunka Takke pacnpoCTpaHAeTCa Ha Nofb3oBaTenemn, KOTopble NPeaoCTaBAsaAlT «KOMMNAHUNY OaHHbIE
npu Nogayvn 3asiBOK Ha UCMOMb30BaHUE YCryr «kKOMMaHuny, a TaKkke Ha Nonb3oBaTenen, JaHHbIe KOTOPbIX
«KOMMaHus» nofny4aeT B paMkax npegocrtasneHus ycnyr. Bce atu nuua B pamkax gaHHowm [NonuTunkn HasbiBakoTCs
nonb3oBaTensamu.

OnuncaHHble B HAacTosILLEM OOKyMeHTe npaBsuna ,EleVICTByI-OT TONbKO B TeX ClyYadx, Korga oOHM COOTBETCTBYIOT
3akKoHOoOaTeNIbCTBY PErmMoHOB, B KOTOPbIX OCYLLECTBIAETCA AeATEeSIbHOCTb «KOMMaHUA». Takum o6pa30M, ecnun
onpeaerneHHble NoJToXeHNA MNonuTurkn npoTmBopeYdaT 3akoHOo4aTeNIbCTBY KOHKPETHOIO permoHa, B HEM OHU He
ﬂeﬁCTByPOT. Ecnn Yy BacC eCTb BOMNPOCbI OTHOCUTESIbHO NpaBui, D,eIZCTBYIOLLI,VIX B BaLLen CTpaHe nnu pernoHe,
CBAXUTECH C HAMW.

3. OnepaTtop nepcoHasnbHbIX AaHHbIX

BOI'IpOCbI, KOMMEeHTapum 1 »anobbl B OTHOLLEHUN 06p860TKM OaHHbIX «KOMMaHNEen» MOXHO OTnpaBnATb B
ynpasneHne no 3awute gaHHbIX.

Mbl obpabaTbiBaem nepcoHanbHble JaHHble B cBoer cTpaHe KasaxctaH, «KomnaHus» He nepegaeT uHdopmaumio
nonb3oBaTenen 3a npegenbl CTpaHbl, UCMOMNb3ysl MEXaHU3MbI, YTBEPXKAEHHbIE AEACTBYIOLWLMM 3aKOHOAATENbCTBOM.

4. Cobnpaemas nucpopmauyumsa

«KomnaHus» n gpyrne KomMmnaHum oT MUMeHn cobupatoT cneayoLwyo MHpopmaumio:

1. MpepocTaBnsiemblie BaMn AaHHble

K HUM oTHOCATCS:

e [podcdunb nonb3oBarens. Mbl cobvMpaem MHopMauuio, Korga Bbl co3gaete unm ooHoenseTe npodusb.
OT1a nHdopmaLmsa BKMOYAET UMS, agpec SMNEKTPOHHOW MOYThl, HOMep TenedoHa, agpec, NnaTexHble u
DOaHKOBCKME OaHHbIe (B T. 4. CBEOEHUSA O NOATBEPXKAEHMM NATEXeEN), a TaKkke cBeaeHns o6 aBTomobune
BOAMTENEN-NapTHEPOB.

e [lemorpacduyeckne gaHHble. Mbl MOXXeM cobupaTb gemorpadmyeckne gaHHble O Nonb3oBaTeNsX
KNPUNOXEHNSI».



e [lonb3oBaTenbCKUN KOHTEHT. Mbl MOXeM co6|/|paT|= I/IHd)OpMaLI,I/II'O, KOTOpPYIO Bbl NpeaocTaBndeTe npu
o6pau.|,eHV||/| B cny>|<6y noaaepKKm «KoMnaHmm», B OLUE€HKax n KOMMeHTapuax, oCtaBnAeMbIX
nonb3oBaTenAaMn.

2. [aHHble, co3naBaemMble B npouecce ncnosfib3oBaHUA ycnyr «kkomnaHum»
K HMM oTHocAaTCS:

e WHdopmaumsa o MecTonornoxeHuun

B 3aBMCUMOCTM OT NCMONb3YEMbIX YCIYT «KOMMNaHUM», HACTPOEK NPUMOXEHNS U BbIBPaHHOIO ypOBHS
AOCTYyNa «KOMMaHUM» MOXET coOBMpaTh TOYHYIO UM NPUBNU3NTENBHYIO MHGOPMAaLMIO O BalleMm
MEeCTONONoXeHnn Ha ocHoBe AaHHbix GPS, Wi-Fi n IP-agpeca.

o «[MpunoxeHne» cobrnpaeT NHpOPMaLMIO O MECTOTNONOXEHUN BoaMTeNeln 1 BoguTenei-napTHepoB
TONbKO B T€ MOMEHT, Kora npunoxeHve pabotaet kak B (OOHOBOM Tak U B MPUOPUTETHOM pEXUME
(NpunoXxeHne OTKPLITO 1 OTOGPaXKaeTCs Ha aKpaHe), Ars pacyeTa CTOMMOCTY NOEe3aKN B
3aBUCMMOCTU OT NPOWAEHHOIO MapLUpyTa COrfacHo KUITOMETPaxy.

o «[MpunoxeHne» cobupaeT MHhopMaLIMIO O MECTOMONOXEHUM NoSib3oBaTeNel ToNbKo Toraa, koraa
npunoxeHvne paboTaeT B NPMOPUTETHOM pexume. B HEKOTOPbLIX pervoHax NpUIoXXeHue Takke
MOXET cobupaTb AaHHY0 MHpopMaLIMIO, KOrAa NPUITOXKEHUE 3amnyLLEeHO B NMPUOPUTETHOM PEXMME,
€CIM 3TO paspeLLIeHO B HAaCTPOMKax NPUINOXKEHNS UK YCTpoicTBa. Hannune peanbHbiX koopauHaT
NoCTynaloLLmMX OT BOOAWUTENS - OCHOBHOE YCIOBME pacyeTa NPOoiaeHHOro KUoMeTpaxa M CTOMMOCTM
3akasa.

o lMonb3oBaTenu TpaHCNOPTHbIX YCIYT 1 MosyyaTeny 3aka3oB MOryT UCTOSb30BaTb NPUMNOXKEHWE U
3anpeTuTb cbop MHGOpMaLmmM 0 MecTonosoxeHun. OgHaKo B 3TOM CIlyyae HeKOTOPbIX (PYHKLUN
NPUNOXeHNUst MoryT He paboTaTb. HanpumMep, ecnu y NnpunoxeHust He ByaeT gocTyna K AaHHbIM 0
MECTONMNOOXEeHNN, BaM NpUOETCA Kaxabli pa3 Bpy4Hyto yKasblBaTb MECTO nocagku. Kpome Toro,
Jaxe B 3TOM clly4ae komnaHusi 6yaeT nony4yatb MHGOPMaLWIO O BalleM MECTOMOOXEHUN OT
BOAMTENEN BO BPEMS Noe3aok.

e WHdopmauua o TpaH3aKLMaX

Mbl co6|/|paeM OaHHble O TpaH3aKuudax, CBA3aHHbIX C UCNOJ1Ib30OBaHUEM YCIyr, B TOM 4YUCne O Tune
3akKa3aHHbIX U NpeaoCTaBleHHbIX YCNyr, AeTandax 3akasa U 4OCTaBKuU, oate U BpemMeHn npegocrtaBrneHmnsa
ycnyru, CTOMMOCTU, PaCCTOAHUN NOE3aKN 1 cnocobe onnarbl. Kpome TOro, Korga D,perVI nonb3oBaTesb
BBOAUT Ball NPOMOKOA, Mbl MOXeM CBA3aTb Balle UMA C JaHHbIMW 3TOIo 4YerioBeka.

e UHdopmaumsa o6 ncnonb3oBaHumn

Mbl cobmpaem nHcopmaLmio 0 BallemM B3aMMOZENCTBUN C CEpPBUCAMU NMPUITOXKEHUS, B TOM YMCIe AaHHbIE O
AaTe U BpeEMEHW [OCTyna, UCMOMb30BaHHbIX (YHKUMUSIX MPUOXKEHNUS M NPOCMOTPEHHbIX CTPaHUUax, cbosix B
paboTe NPUIOXEHMUS U OPYrMX SNIEMEHTOB CUCTEMbI, TUMNE Bpay3epa U CTOPOHHUX calTax U cepBucax,
KOTOpbLIMU Bbl MONb30BaNUCh Nepes nory4yeHnemM ycnyr komnadmun. [nsa atoro npumeHsitotcsa annbl cookie,
MUKCENbHbIE TEMM U OPYrne TEXHONOMMW, CO34atoLmMe U UCTIONb3YOLNE YHUKANbHbIE MOEHTUMUKATOPDI.
MoopobHee 06 aTux TexHonornsax yutante B gokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie_statement).

e UHdopmauusa o6 yctpoucrtse

Mbl MOXXem cobupaTb MHdopmauuio 06 yCTpoNCTBax, KOTOpbIe Bbl MCMONb3yeTe ANsi 4OCTYNa K cepBucam
«MPUIOXEHMSAY, BKMNoYasi JaHHbIE O MOAENW YyCTPoONCTBa, IP-agpece, onepauyoHHON cucteme 1 ee BEpCUM,
nporpamMmmHoOM obecnedeHnn, MMeHax u Bepcusix annos, NpeanodTUTENbHbIX A3blKax, YHUKaNbHbIX
naeHTUgrKaTopax yCTPOMUCTB, pekNamMHbIX MaeHTUdMKaTopax, CeEpPUAHbIX HOMepax 1 NepemMeLLeHnm
YCTPONCTB, a Takke MHOPMaL M0 N3 MOBUITBLHON CeTu.

e WNHcopmauusa o B3aumoaencTtemmn

Monb3oBaTeny MoryT o6pallaTbCa K COTPYAHUKAM «KOMMaHUN» Yepes NpUnoXeHnus, canTel U agpyrue
CepBUCbI «koMMaHuny». Hanpumep, BoauTenu-napTHEPb! U NOMb30BaTeNv TPAHCTMIOPTHBIX YCIYT, a Takke
Kypbepbl-NMapTHEpPb! 1 NofyYaTenu 3aka3oB MOTyT 3BOHUTb U NUcaTb ApYr APYrY, He packpbiBasi Homepa


https://wikimediafoundation.org/wiki/Cookie_statement

TenedoHoB. B pamkax npegocTaBneHns aToM yCrnyrm KOMnaHus nony4vaeT gaHHble O Bbl3oBax U SMS,
BKIIlOYasa 4aTy M BpeMs BbI30Ba MIM OTNPaBKM TEKCTOBOIO COOOLLEHMS, a TakKe COOAEPKMMOE TEKCTOBLIX
coobLweHuin. KomnaHus Takke MOXET UCMONb30BaTh yKadaHHy MHAOpMaLmIo ANS oKazaHUsa noaaepxku (B
TOM YncCre ANS paspeLleHns CnopoB Mexay nonb3osatensmun), obecneveHns 6€30nacHOCTM Unu 3aLnThl,
YAyYLWEeHNs HaWMX NPOAYKTOB U YCAYT, a Takke B LeNsax aHanuTuKu.

e WHdopmauma us gpyrmx UICTOYHUKOB
K Taknm MCToYHMKaM OTHOCSATCS:

e 0fb30BaTENM, KOTOPbLIE OCTABMAKT BaM OLIEHKN, KOMMMMMEHTbI U ApYyrue OT3bIBbl;

e ofb30BaTeNM, KOTOPbLIE NPEAOCTABNAOT BalLM JaHHbIE B CBA3W C BalUMM y4acTUEM B MporpaMmmax
NpuBIeYeHUs;
nosnb3oBaTenn, KOTOpbIE 3aKasbiBaKOT YCIyrk ANs BaC UNn OT BaLLEro MMeHu;
nonb3oBaTenu u gpyrve nuua, NnpeaocTasnsaowme MHPoOpMaLmio B pamKax NpeTeH3nii Unn Cropos;
OenoBble NapTHEPbI «KOMMaHUN», Yepe3 KOTOPbIX Bbl CO30aeTe Npourib Nix Nony4vyaeTte K Hemy
OOCTyM, B YACTHOCTM NOCTaBLLUMKN MITATEXHbIX CUCTEM, COLMarbHbIE CETU, NPELOCTaBNAOLLMNE
YCryru no 3anpocy, a TaKkke NPUNoXeHns u canTbl, KOTopble ncnonb3yloT API-uHTepdeic
«KOMNaHum» nnn Ysum API-MHTEpdENCOM NONb3YeTCS KKOMMNaHUS».
nocTaBLLMKM OMHAHCOBBIX YCNYr (4NA BoguTenen u napTHEpoB);
napTHepPCKne TpaHCMOPTHbIE KOMNaHUW (4Nsi BOAUTENEN-NapTHEPOB, KOTOPbIE MCMOMb3YIOT CEPBUCHI
yepes aKKayHTbl, CBA3aHHbIE C TAKUMW KOMMAHUAMMN);
00LWenoCTynHbIE NCTOYHUKMY;
NOCTaBLUUKN MaPKETUHIOBbLIX YCHYT.

«KomnaHus» MoxeT 06beanHATL AaHHbIE U3 STUX UCTOYHUKOB C OPYron JOCTYMNHOM UHOpMaLnEN.

5.Ucnonb3oBaHne nHdopmauun

«KomnaHusi» ucnonb3yeTt cobpaHHyo MHopMaLMIo AN CrieayroLmnx Lenem:

1. NMpepocTtaBneHue NPoAyKTOB U yCnyr

CobpaHHas nHdopmauma Heobxoanma Ans NpegocTaBneHnsl, NepcoHanm3aunn, NOAAEPKKN U YIydLLEeHNst KayecTBa
NPOOYKTOB M YCNyr «koMnaHumy. B yacTHocTu, Takas nHpopmMauust Mcnonb3yeTcs Ans CregyoLwnx Lenemn:
e CosgaHune 1 obHoBNeHWe Npoduns.
e [loaTBepXAeHUE NUYHOCTM NOMb30BaTeNs.
e [IpegocTtaBneHue ycnyr no nepeBo3ke, 4OCTaBke M T. 4. B yacTHOCTU, «koMNaHMsA» aBToMaTUYeCcKu
obpabaTtbiBaeT AaHHble, HeobxoamMble AN paboTbl PYHKUMI, KOTOpblE ONPEeaensAlT CTOMMOCTbL NOe3akn Ha
OCHOBE nepeMeHHbIX hakTopoB. K Takum dhakTopam OTHOCATCH pacHeTHOe BpeMs 1 paccTositHue
npegnonaraeMoro MapLipyTa, JOPOXHbIE YCIOBUS, a Takke YNCNO Nonb3oBaTenen u BoguTenen-napTHepoB,
NConb3yLWMX NaThopMy «KOMAAHUN» B AAHHBIA MOMEHT.
Ob6paboTka 1 npoBedeHWe NnaTexen 3a aTu ycryru.
OTcnexunBaHne Noesakyu U JOCTaBKMy.
Pabota dyHKUMA 0OMeHa nHdopmaumnen ¢ opyruMm noabMu: KOMMITIMMEHTbI BOOUTENSIM, peKOMeHAaUms
OpYy3bsM, pasaeneHne CTOMMOCTU Noe3aKu, oTnpaBka OPUEHTMPOBOYHOIO BpeMeHy NpubbiTns u T. 4.
e Pabota dyHKUMI nepcoHanm3auumn Npoduns, TakMx Kak co3gaHue 3aknagok Anst M3bpaHHbIX agpecoB U
ObICTPbLIN AOCTYN K NOCMEAHUM MYHKTaM Ha3Ha4YeHUs.
® BbinonHeHne BHYTPEHHMX OMnepaumi, HeoOXoAMMbIX A4S NPEAOCTaBNeHNs YCNyr, BKIOYas ycTpaHeHne
OLWMBOK NporpaMMHoro obecneveHnst u Npobnem ¢ Tekyllern paboTomn, aHanms, TeCTMPOBaHNE U
nccregoBaHNe JaHHbIX, @ TakkKe OTCNEXMBaHME N aHann3 TeHAEHLUMIN NCMONb30BaHNS U aKTUBHOCTH.

2. be3onacHocTb M 3aWwmTa

Mbl ncnonb3yem Baluu AaHHbIe Ansa obecrneyeHnss 6e3onacHOCTH, 3aluUThbl U LENOCTHOCTY HallMX cepBucoB. B
4YaCTHOCTU, Mbl:



® |Acnonb3yemM AaHHble 06 yCTpOMCTBE, MECTOMONOXEHUU, NPodune, NCNOMbL30BaHUN U T. 4. AN
npefoTBpaLleHns U BbISIBNIEHNS MOLLIEHHUYeCTBa U HebesonacHbIX AeNCTBUIA. B yacTHOCTH, Mbl
obpabaTbiBaeM Takyo MHGOPMaLWIO, YTOObI BbISIBUTb XapakTepHble NPU3HAaKN MOLLUEHHUYECKOrO 1
Hebe3onacHoro noseaeHus. B npouecce MoXeT 4OMNONHUTENBHO MCMNOMNb30BaTbCA MHAOPMaLUMS OT TPETbUX
nvu. MiHorga Takue criydam MOryT NpuMBOAUTL K OTKIIOYEHUIO akkayHTa CUCTEMOW aBTOMAaTUYECKOro NPUHATUSA
peweHui. MNMonb3oBaTenu B cTpaHax EBponenckoro coto3a umetoT npaeo obxanosaTtb Takyto o6paboTky
AaHHbIX. NogpobHee untante B pasgene 11.1.1.d.

® lAcnonb3dyem penTuHrn, 4Tobbl CTUMYNMPOBATL NofMb30BaTenen KOppekTMpoBaTb CBOE NoBeAeHue, 1
OTKITH04aeM akKayHTbl norb3oBaTernen ¢ peUuTUHIOM HUXE MUHUMAIbHOTO 3Ha4YeHus ans pernoHa. Pacyer
perTUHra 1 OTKIMOYEHME akkayHTa MOXET BbINOHATL CUCTEMa aBTOMATUYECKOTO NPUHATUS pPeLLEHU.
Monb3oBaTenu B cTpaHax EBponenckoro coto3a umetoT NpaBo obxanosaTtb Takyto 06paboTKy AaHHbIX.
MogpobHee unTarite B pasgene |1.1.1.d.

3. Cnyx6a noaaepXKu

«KomnaHus» ncnonbayeT cobpaHHyto MHOPMaLIMIO, BKITHOYAs 3anmncy 3BOHKOB B CINY>»0y NOAAepXKKM nocne
COOTBETCTBYIOLLENO YBEAOMITEHUS U MOYYEHMS BaLLEro cornacusi, Ansi okasaHusi NoMoLLK, korga Bel obpallaeTecs B
cny0y nogaepXk1, B TOM Yucrne aons:

® [epenayn BOMPOCOB COOTBETCTBYHOLLEMY COTPYAHUKY CIy>XObl NOaaepXKKY;
®  13y4YeHUs 1 yCTpaHeHMUs BOSHUKLLKX Npobnem;
® OTCreXvBaHus U ONTUMK3aLUM paboTbl CryXGbl NoAaepKKU.

4. UccnepoBaHusa n pa3paboTku

Mbl MOXXEeM MCNomnb3oBaTb COOpaHHy0 MHPOPMaLMIO AN TECTUPOBAaHUS, UCCNefoBaHWs, aHanm3a u pa3paboTku
NPOAYKTOB 1 yCryr. 3TO NO3BONSET HaM NOBbILLATL HE30MACHOCTb U HAAEXHOCTb HaLLUX ycnyr, pa3pabaTbiBaTb
HOBble (OYHKLUMM U MPOAYKThI U yry4yllaTe CTpaxoBble U (PUHAHCOBbIE MPOrpaMmbl, CBA3aHHbIE C CEPBUCAMM
«KOMMaHUM».

5. Bsanmopgeuctsue nonb3oBaTeneun

«KomnaHusi» ncnonbayet cobpaHHyo MHhopMaLumio ANs YNPOLEHNST KOMMYHUKaLMN MEXAyY NoSib30BaTensiMu.
Hanpvmep, Bogutenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOGLLEHME UMM NO3BOHWUTL MOSIb30BATENIO OIS
noaTBepXxaeHust MecTta nocaaku. CoTpyaHVK ANCMETYEPCKON UK AUcreTyep-napTHEP MOXET MNO3BOHUTb KITUEHTY,
YTOObI NPEAOCTaBUTbL MHGOPMALNIO O 3aKase.

6. CooOLeHna oT KkKoOMMNaHUun»

KoMnaHusa MoxeT Mcnonb3oBaTbh COBpaHHy MHAhOpMaLMio A4S OTNpaBKM BaM COOBLLEHMI O NpodyKTax, ycryrax,
NPOMOAaKLMsIX, UCCIIeJoBaHMAX, ONPOCcax, HOBOCTSIX, UBMEHEHMAX U MEPONPUATUSIX.

«KoMnaHusi» Takke MOXET UCMoNb30BaTh HGOPMALIMIO ANst NPOABUXKEHWNSI U OpraHU3aLMn KOHKYPCOB U IOTEPEN,
BbINOSNHEHNS 06A3aTENLCTB MO BbIMNaTe BbIMIPLILLEN U BPYYEHMIO NPU30B, a Takke NPeaoCTaBleHns BaM
NoaxonsLmx oObABNEHNI U KOHTEHTA, CBA3AHHOIO C HALWMMW yCnyramy 1 OenoBbIMy napTHepamu. Bbl Takke
MOXeTe Mnony4vaTb Takme coobLLeHMs C y4eTOM HAacTpOekK Ballero npoduns nonb3osartens. Nonb3oBareny B cTpaHax
EBponelickoro coto3a nmerT npaBo obxanoBaTb Takyto 06paboTky aaHHbIX. [NlogpobHee untanTte B pasgene I1.1.1.d.

KomnaHnsa MOXeT Takke UCnonb3oBaTh Ty Vchbopmau,mo Aand ysegomieHud nonb3oBaTenen o Bbl60an,
royilocoBaHunm, pecbeper,ymax, NnoNMTNUYECKNX N Apyrux npoueccax, MMerwmnx OTHOWEeHNE K HallnMm ycnyram.

7. PasbuparenbcTBa U TpeOOBaHMA HOPUANYECKOTO XapaKTepa

Mbl MOXXEM MCNomnb3oBaTb COBpaHHy0 MHOPMaLMIO AN paccnefoBaHWs U paspeLleHnsi NPeTEH3NUIA U CMOPOB,
CBsI3aHHbIX C UCMONb30BaHNEM BaMU YCMyr KOMMNaHWK, a Takke B APYrMX 3aKOHHbIX LEensax Nnbo B OTBET Ha 3anpochl
perynsaTopos, NpaBMTENbCTBEHHbIX OPraHoB 1 Apyrve oduLmanbHble 3anpochl.






6.®annbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLLMKOB

dannbl cookie npeactaBnaoT cobon HebonbLUMe TEKCTOBbLIE (halnbl, KOTOPbIE COXPAHAIOTCA B Bawem bpaysepe mnm
Ha Ballem yCTPOWCTBe Yepes Beb-canTbl, MPUMOXEHWS, OHManH-pecypcChl U peknaMHble 00baBneHns. «KomnaHusa»
ncnonb3yeT dannbl Cookie 1 aHanorMyHble TEXHONOMMU AN Taknx Lernen, Kak:

npoBepKa NMMYHOCTU Nofb30oBaTenen;

3anoM1HaHne Norb30BaTENbCKNX NAapaMeTPOB N HAaCTPOEK;

onpegeneHne nonynapHOCTU KOHTEHTa;

obecneyeHne n oueHka 3P PEKTUBHOCTU PEKIMAMHbBIX KaMMNaHWIA;

aHanua Tpadurka caiToB U TEHOEHUUI, a Takke obLiee NoOHMMaHWe NoBeAEHNsI B CETU U UHTEPECOB N0AEN,
B3aUMOZENCTBYIOLLUX C HAWUMK cryxbamu.

Mbl Takke MOXeEM paspeLlnTb APYrM Niuuam npegocTaBnsaTb HaM YCyrM CTaTMCTUYECKON OLEHKN ayanTopum 1
aHannTuKn unmn pasmMellatb peknamy ot Hallero MMeHu B |/|HTepHeTe, OoTCnexmnBaTb SQDC*)GKTVIBHOCTb 3TOoMN peknambl
N MHCPOPMMPOBATL HAC O HEW. DTN NULA U OpraHM3auun MoryT ucnonb3oBatb arnbl cookie, Beb6-masikm, SDK un
Opyrve TeXHOMNormMm s ngeHTudmrkaumm Bawero ycTporucTBa, Korga Bbl MOCELLaeTe Hall CanT U Norb3yeTech
HaWMMm ycnyramu, a Takke Korda Bbl NoceLaeTe apyrme camtbl v CIyx0bl.

Mepepaya u packpbiTMe MHOpMaLUU

B onpeneneHHbIX citydadaXx «KKOMNaHuA» MOXeET NpeoCTaBnATb 006paHHble OaHHble OPpYyrMM nmuam n opraHnsaumam,
K 4YMCIy KOTOPbIX OTHOCATCA:

1.

2.

Opyrve nonb3oBaTtenu

Ecnu Bbl iBNsieTech nonb3oBaTenieM TPaHCNOPTHBLIX YCAYT, Mbl MOXEM NPEeaoCTaBnaTb
BOOWTENAM-NapTHepam Balle UMs (Npu xenaHue n pamunumio), 4aHHbIe O MecTe Nocagkv U/Unmn NyHKTe
Ha3HaveHus1.

Ecnu Bbl BOAMTENb UNN Kypbep-NapTHeEpP, Mbl MOXeM NPeAOCTaBNATb NOb30BaTENAM CreayoLLyio
MHOPMaLMIO: BalLe NMS U dhoTorpaduio; MapKy, MO4Erb, LiBET, FOCy4apCTBEHHbLIN PErMCTPALNOHHbIN
HoMep 1 poTorpadmio Ballero aBToMobuNs; Balle MeCcToMOMNIOKEHWE; Ball PENTUHT B NPUIOXEHUN; a Takke
BaLLW KOHTaKTHble AaHHble (B COOTBETCTBMU C NPMMEHNMbIM 3aKOHOAaTENbCTBOM). ECnn Bbl 3anonHunm
CBOW Npodusb BOAUTENS, Mbl TaKKe MOXEM NPegoCcTaBnATb Mobyo MHHOopMaumio n3 aToro npoduns,
BKITlOYas AaHHble, NpefocTaBneHHble BaMy, a Takke OT3bIBbl, OCTABNEHHbIE BALUMMWN KIUEHTaMMU.
3akasdvkam Noes3fok 1 nonyvaTensm 3aka3oB Takke OTNpaBnAsSeTcs KBUTaHUMS, coaepxallas cneayoLwyto
NHdopMaLmIo: pasMep nnaTtexa u pasbuska no kareropusam; sawle nms (bamunus) n dotorpadus; kaprta
NpONAEHHOro MapLupyTa.

Monb3oBaTenu u opraHM3aLunn cornacHoO BalleMy 3anpocy

B yacTHOCTW, Mbl MOXXEM NPEAOCTaBNATL BaLly MHOPMAaLMIO:

3.

TpeTbMm NMLAaM NO Ballemy 3anpocy. Hanpvmep, Mbl MOXeM nepedatb Ballemy Apyry MHdopmMaumio o
BaLleM OPUEHTUPOBOYHOM BPEMEHMN NPUBLITUS 1 MECTOMNOMOXEHUN MU MHAOPMALIMIO O MOE3Ke.
MapTHepam koMnaHun. Hanpumep, ecnu Bbl 3aKa3biBaeTe YCNyry B paMmkax napTHEPCKOro Unm peknamHoro
NpeafiokeHns OT CTOPOHHEro NOCTaBLUMKa, KOMNaHUA MOXET nepeaatb CBeeHNs O Bac JaHHOMY
noctasLuKy. K aTon KaTeropmm Takke MoryT OTHOCUTLCS ApYyrue NpunoXeHus u canTbl, KOTopble
nHTerpupytotcs ¢ APl-nHTepdencom koMnaHum; NoCTaBLUUKK U CEPBUCHI MO NPegoCcTaBneHunto
aBTomobunen, a Takke NPUNOXEHNS N CanTbl, C MPOrPaMMHbIMU MHTEPencammn 1 cny>xxéamm KOTopbIX
NHTEerpupyeTcsa nnatgopma KoMmnaHuu; Aenosble NapTHEPbl, COBMECTHO C KOTOPbIMW KOMMaHWUSA NPOBOAUT
MPOMO aKLMW 1 KOHKYPChI, @ Takke OKasblBaeT creumanbHblie YCnyri.

LLinpokasa ayauTopusa npu pasMeLleHUn KOHTeHTa Ha obleaocTynHom cdopyme

Mbl ¢ pagocTblo 06LaeMcs ¢ Nosib3oBaTensiMu1, B TOM YMCTIe Yepes3 coumarnbHble CETU U ApYrMe MHCTPYMEHTbI
Hawwel nnatdgopmbl. Koraa Bbl obLiaeTecb ¢ HAMU MO 3TUM KaHanam, Bally COOGLLEHUS] CTaHOBATCS AOCTYMHbI
LUMPOKOMY KpyTy Ny,

4.

MocTaBLWMKKM yCnyr U NapTHepbl KOMMNAHUK



«KomnaHusa» MoXeT npegocTaBnATb MHAOPMAaLMIO CBOMM NOCTaBLLMKaM, KOHCYNbTaHTaM, napTHepam no
MapKeTUHry, uccrnegoBaTenbCkUM KOMMAaHWSaM 1 OpYrMM NOocTaBLUMKaM YCnyr 1 AenoBbiM napTtHepam. K HuMm, B
YaCTHOCTW, OTHOCATCS:

onepaTopbl No Npuemy 1 06paboTke nnaTexewn;

KOMMaHuW, 3aHMMatoLLMecs NpOBEepPKON AOKYMEHTOB (TOMbKO ANS BOQUTENEN U KypbepoB-NapTHEPOB);
MOCTaBLLMKM 0BnaYHbIX XpaHWUMMLL;

napTHepbl N0 MapKeTUHIY 1 onepaTopbl MApKETUHIOBbLIX NNaTgopmM;

NOCTaBLUMKWN aHANUTUYECKUX CUCTEM;

nccnegoBaTerbCknue KOMMaHuK, BKoYas opraHnsaumm, KotTopble NpoBoAAT ONpPOChl U MCCeaoBaTeNbCKMne
NPOEKTbl COBMECTHO C KOMMaHnen KoMnaHna «» nunu ot ee UMeHu;

napTHepsbl, obecneyvmBatoLLme 6€30MacHOCTb U 3aLUMTY NPUIOXKEHWI;

KOHCYIbTaHTbI, OPUCTbI, Byxrantepbl 1 Apyrue NoCTaBLUNKM NPOdECCUOHaNbHbIX YCIyT;
napTHepbl-BNagenbLbl aBTONAPKOB;

napTHepbI, NPEAOCTaBMSAOLWME YCIyrn CTPaxoBaHMs U (PUHAHCOBbIE YCIyru;

asponopThbl;

Opyrne MecTHble NepeBO34MKY;

pecTopaHbi-napTHepbI;

MOCTaBLLUMKM YCAyr Mo (hMHAHCUPOBaHWUIO 1 apeHae aBToMobunen n CTOPOHHME NOCTaBLLMKN aBTOMOBUNEN.
INuua, opraHusaumm u rocypapcTBeHHbIe opraHbl (Ans peweHnUs PUANYECKMX BONPOCOB U
pa3peLueHusi cCnopos)

Ul e ©¢ ©¢ ¢ 0 0 0 o

«KomnaHusi» BnpaBe NpegocTaBnsaTb Bally AaHHble, eCniu nosaraert, YTo 3Toro TpebyeT 3aKoH, HOPMaTUBHbII akKT,
[AeViCTBYIOLLUIA OrOBOP, OPUANYECKMIA NPOLLECC UMW 3anpoc rocyAapCTBEHHOro opraHa NMbo ecnm aTo HeobxoarMo
B Lensax obecneyeHns 6e30nNacHOCT U T. 4.

Cloga oTHOCUTCA NpegocTaBrneHne MHopMaLmMn COTPYAHNKaM NpaBoOOXPaHUTENbHbIX OPraHoB, YNOTHOMOYEHHbIM
rocyfapCTBEHHbLIM OpraHam, asporioptam (ecnu npefocTasneHne MHpopMaumm sBRsieTcs yeroeruem paboTbl Ha
TEppUTOPUM a3pornopTa) U NHbIM TPETbUM NMLAaM B o6beme, HeOOXOAMMOM AN NPUBEAEHNS B UCMONHEHNE HaLLMX
YcnoBuiA npegocTaBneHnst YCryr, Nosib30BaTeNbCKMX COMNaLleHnin unm gpyrux npasus, Ans 3almTel Npas unm
COBCTBEHHOCTU «KOMMAHWUM» U OPYrMX Nnu 1 obecneveHns 6€30nNacHOCTM NOCNEAHUX, a Takke B Criyyae npeTeH3ui
N CMOPOB, CBSI3aHHbLIX C UCMOMNb30BaHNEM BaMU HaLLMX ycnyr. Ecnu Bbl nonb3yeTecb KpeauTHOWM KapTol Apyroro
nmua, 3aKkoH MOXeT 00513bIBaTb Hac NPeAoCTaBNsATb BNagenbLy STOW KpeaAUTHON KapTbl OnpeaeneHHy o
WHGOpPMaLMIO, B TOM YMCIE B OTHOLLIEHWUM BaLLMX MNOE3O0K.

Mbl Takke MOXeM NpeaocTasnaTh MHAOPMALMIO O BaC TPETbUM NULIAM B CBSA3U C TaKUMU COBLITUSIMU UMW BO BPEMS
TaKNX COBbLITUI, KaK CIMSHUE UMW NEPEroBOPbl O HEM, MPoAaXa akKTUBOB KOMMNaHUW, oGbeanHeHne un
pecTpyKTypu3auusi, huHaHCMpoBaHUE U NpMoBpeTEeHVe BCEro HalLero GU3Heca U ero Yactu Apyrovi KoMMnaHuen.

6. [Opyrve nuua c Bawero paspeLieHus

Mo npegBapuTenbHOMY YBEAOMIIEHMIO U MPU BaLLEM COMNacum KOMNaHUs MOXET Takke nepegasatb TPETbUM NULam
WMHpopmMaLmio, He YKa3aHHYo B HacTosLwen MNonuTuke.

XpaHeHue n yHU4YTOXeHne nHpopmaumm

«KomnaHus» ucnonbayeT nHdopmaumio n3 npoduns aAns NpefocTaBneHns BaM YCryr U XpaHWUT ee, Moka y Bac ecTb
npoduns.

«KomnaHusi» xpaHuT onpeaeneHHble CBEAEHWS, B TOM YMcre MHpopMaLIMIo O TPaH3aKLUsIX, MECTOMOMNOXEHUM,
YCTPOMCTBAX U UCMOMb30BaHUM NNaTdopMbl B Te4EHUE 7 NET B COOTBETCTBUM C HOPUANYECKUMM, HATNOTOBbLIMMY,
CTPaxoBbIMW U NPOYNMM TPEGOBAHUAMM B PErMOHAX OCYLLECTBIEHNS AesATENbHOCTU. «KoMnaHusi» 3akpbiBaeT
AOCTYN U 3anpeLLaeT UCnosb30BaHNe UHopMaLMK, koTopasi boree He Hy)kHa Ans NPefoCTaBeHNs ycnyr
«KOMMaHUW», Noaaep»KKu NMosb30BaTenei, NOBbLILLEHUS Ka4ecTBa 0BCNyKMBaHUS U APYTUX ONEPaLMOHHBIX Lieneil.
Takue AaHHbIe UCMONb3YITCA UCKITIYUTENBHO ANs cobniogeHust HacToswmx TpeboBaHuiA, obecneveHmnst
6Ge30nacHOCTY, BbISIBNEHNUS U NPEAOTBPALLEHNS ClyYaeB MOLLIEHHUYECTBA.

Bbl MOXeTe OTNpaBuTb 3anpoc Ha yaaneHne NepcoHarnbHbIX AaHHbIX B NoGoi MOMeHT B pasaene «O NpunoXeHuu.
MonyymB Takoi 3anpoc, «KKOMNaHUa» yaanser BClo MHAOPMALMIO 33 UCKIIOYEHEM TOMN, KOTOPYIO OHa 06a3aHa
XpaHUTb. B HEKOTOPBIX Cry4asax, Hanpumep NPy HanU4MM 3a00MKEHHOCTM UMW HepaspeLLeHHbIX CropoB,



KKOMMaHWA» He MOXET yaanuTb akkayHT. [locne ycTpaHeHns AaHHbIX (hakTOpOB «KOMNaHUSA» yaanseT AaHHble,
crepysi onucaHHoM BbilLE npoueaype.

«KoMnaHusa» MOXET TakKe COXpaHsiTb onpeaeneHHyo nHpopmaumo, ecnm 3To HeobxoamMmMo ans cobnogeHns
HalWKnX 3aKOHHbIX OeroBbIX MHTEPECOB, TakKNX KakK npeaorepalleHne MmoweHHn4ecTBa 1 obecneyeHne 6e3o0nacHoOCTH
M 3aWnTbl nonb3oBaTernen. Hanpmmep, eCclin «KKOMNaHua» 3a6n0K|/|pyeT I'IpOCbI/IJ'Ib nonb3oBaTtesia n3-3a
Hebe3onacHoro noseaeHnda nrnn ciy4yaeBs HapyLieHus 6630I‘IaCHOCTVI, Mbl MOXXEM COXPaHUTb onpeneneHHyr
nMHpopmaumo 06 3Tom npodune, YToObLI NPeaoTBPaTUTb CO3AaHMe Nofb3oBaTeriemM HOBOro NPOMUIS «KOMMNaHUMy B
Oyayem.

Ocob6asa nHdopmaumusa ana nonb3oBateneun B EC

C 25 mas 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX NONb3oBaTenen Ha Tepputopun EBponenckoro coto3a dyaet
OCYLLECTBNATLCH B COOTBETCTBUM CO criegytowmm pernameHTom: EU General Data Protection Requlation (“GDPR”).
B naHHOM pasgene npuBoAsTCA cBeAeHMs O npasax nornb3osatenen B EC n 0643aHHOCTAX «KOMMaHWM» COrnacHo
yKa3aHHOMY BbILLE PErfamMeHTy.

1 NMpaBa nonb3oBaTteneun B EC

Ecnu Bbl siBNsieTecb nonb3oBaTenemM npunoxeHus Ha Tepputopum EC, y Bac ecTb criegytowne npaesa B OTHOLLIEHUU
06paboTkM BaLLMX NINYHBIX CBEAEHUI «KOMMNaHWEN». YTOObI BOCMONb30BaThCA AaHHBIMU NpaBamMu, 03HaKOMLTECH C
WHopMaunen HUxXe.

Monb3oaTenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsCHEHWe, UCMpPaBrieHne, yaaneHme unm
nepegady Konum CBoUx NepcoHasnbHbIX AaHHbIX:

e **a. PazbsacHeHne n konun gaHHbIX

O Y Bac ecTb NpaBo 3anpocuTb pasbsCHEHME B OTHOLLIEHUN TOTO, KAkoW MHGOpMaLmen o Bac
pacnonaraet «NpUNoXeHNe» 1 Kak 3Ta MHPopMaLnst UCNOMNb3yeTCA.

O Bbl Takke BNpaBe Nofy4nTb KOMMUIO AaHHbIX, KOTOPbIE «NPUMOXEHNEe» cobupaert o0 Bac C Ballero
cornacusi unu gns npefocTaBneHns Bam 3anpalumBaemMbiX YCIyr.

e b. UcnpaBneHue

o Ecnu Bbl cunTaete, YTO «NPUMNOXEHUE» BNafeeT HETOYHOW MHCpOpMaLUuel O Bac, Bbl MOXETE
OTMpaBWTb 3aNpoC Ha BHECEHME HEOOXOAMMBIX UCNpaBneHun. [lononHuTenbHble cBegeHnsi 06
ncnpasneHun nnu oTrnpaske 3anpoca Ha NcnpaeneHne MHopMauumn cM. B pasgene «PasbsicHeHNE,
KOMUW 1 UCNPaBIEHNEY» HUXKE.

e c. YpaneHune

o [Monb3oBaTtenu mMoryT B N0GON MOMEHT OTNPaBWTL 3anpoc Ha yaaneHne ceoero npoduns. 31o
MOXHO caenaTtb B MeHto «O npunoxeHun». Mbl MOXeM XpaHUTb onpeaeneHHyro nHdopmaumio o Bac
B COOTBETCTBMM C TpebOBaHNsAMU 3aKOHOA4ATENbCTBA M NS 3aKOHHbIX Lenen BeaeHns brusHeca.

o [lononHuTenbHble CBEAEHNsI O XpaHeHUN 1 yaaneHum nHdopmaumm «KKOMnaHnern» cM. B pasaene
«XpaHeHne N YHNHYTOXEHNE MHpopMauuny.

e d. Bo3paxeHus n xanob6bl

o [onk3osatenu B EC nmetoT npaBo 3asBMTb O BO3PaXXEHUN B OTHOLLEHMM npoLeaypbl 06paboTkm
NnepcoHarnbHbIX AaHHbIX «KOMMaHWEN», B TOM YNCIEe B MAPKETUHIOBbLIX LIENSIX C UCMONb30BaHUEM
CUCTEeM aBTOMaTU3NpPOBaHHOW 06paboTKM AaHHbLIX U/UNM aBTOMAaTU3NPOBAHHOMO NMPUHATUS PELLEHWIA.
«[MpunoxeHne» MOXeT NPOAOCIHKUTE 06paboTKy Ballen nHdopMaLmmn, HECMOTPS Ha BO3paXKeHue,
ecnu Takas obpaboTtka cooTBeTCTBYET TpeboBaHuaM OBLLEro pernameHTa rno 3awmTe AaHHbIX
(GDRP).

o Kpowme Toro, none3oBatenu B EC nmMetoT npaBo nogatb xanoby B OTHOLEHMM 06paboTku NMYHOWM
MHOopMaLMM «KOMMaHWen» B YnpasneHue no sawmre gaHHblx Hugepnangos (Autoriteit
Persoonsgegevens). Agpec gnst oTnpaeku xanob:

Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o) Kpome TOro, BONpoChbl, KOMMEHTapumn " Xanobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY 3a 3allUTy
nepcoHarbHbIX AaHHbIX «KKOMMNAaHUN.

2. OcHoBaHus ansa o6paboTku

B cootBeTcTBUM ¢ OGLLMM pernaMeHToM Mo 3aluTe AaHHbIX KOMNaHUU AOMKHbI BbINOSHATL 06paboTKy MYHOM
MHpopMaLMK Nornb3oBaTenen, NPoXuBaloLmx Ha Tepputopum EC, Ha KOHKPETHbIX NpaBoOBbIX OCHOBaHMsX. Kak
OMM1CcaHo HKe, «NpunoxeHme» obpabaTbiBaeT MHGOPMaLMIO NoNb3oBaTerieil Ha OCHOBaHUSIX, Yka3aHHbIX B O6LeM
pernameHTe Mo 3aluTe AaHHbIX:

e a. O6bpaboTtka AaHHLIX TpebyeTcs ANA NpefocTaBNeHUA Nofib3oBaTeNIAM He0OOXoAUMbIX YCNyT U
BO3MOXHOCTEMN.
o «KomnaHusay gomkHa cobupaTb U NCnonb3oBaTh onpedeneHHyo MHopMaLmnio AN oKa3aHus YChyr.
K Takon nHgopmaumm OTHOCATCS:

[aHHble npodouneit nonb3oBaTernen, HEO6GXoAMMbIE AN CO30aHUS MPOGUISA U YNpaBneHus
MUMK, B TOM YMCne ANs NOATBEePXXAeHMS NUYHOCTK, nepeqadn nHopmMaLmmn o noesakax,
3aKasax, a Takxke Ons npefocTaBlieHnss BO3MOXHOCTU OCYLLECTBNATb U NonyyaTb onnary.
[aHHble 0 MECTOMNONOXEeHUM BoauTenein, Heobxoaumble ANs Ha3HaYeHWs BoguTenen
nonb3oBaTensaM, a Takke Ans OTCNEXNBAHNA BbINOMHAEMbIX NOe300K U HaBuraLmu.
CeeneHusa o6 onepauusx, CBA3aHHbIE C UCMOMb30BaHUEM YCIYT «KOMMNaHUN».
MHdpopmaLmsa 06 ncnonb3oBaHumn, Heobxoammas Ans nogaepxaHus, onTuMusaLmum u
YNydLEeHUs YCIyT «KOMMNaHUMy, B TOM Y1cne Ansa onpeneneHvs (MHorga ¢ UCNonb3oBaHem
OpYyrux cBefieHnin) cyMM GOHYCOB, HasHaYeHUss BoauTenen nonb3oBaTtensmM, a Takke Ans
pacyeTa CTOMMOCTM Noe3aoK U [oxoaa BoAUTENEN.

o Cbop 1 ucnonb3oBaH1e JaHHOW MHAOPMaLMKN ABNAETCA 0693aTenbHbIM 419 UCMONb30BaHNS
NPUNOXEHNA KKOMMaHUM».
e b. ObpaboTka gaHHbIX HeO6X0AMMa ANA 3aLUTbI XKU3HEHHO BaXXHbIX MHTEPECOB HaLINX
nonb3oBaTenien U Apyrux nuu,.
o «KomnaHusa» Bnpase obpabaTbiBaTb NMYHYIO MHPOPMaLUo, B TOM YNCNE NPeaocTaBnaTb ee
NpaBOOXpaHUTENBbHBLIM OpraHam B Crlyvyae BO3HMKHOBEHMS Yrpo3bl 6€30nacHOCTM Norb3oBaTenen
U apyrux nuu.
e c. ObpaboTka AaHHbIX He06XxoaMMa B 3aKOHHbIX MHTEpPecax «KOMNaHUm».
o «KomnaHusay» cobupaeT n ncnonb3yeT NepcoHanbHble AaHHbIE B TEX CyYasx, Korga aTo
HeobxoavMMo Ans peanu3auny ee 3aKoHHbIX MHTepecoB. Cloga oTHOCUTCS cBOp M MCnonb3oBaHKe
MHopmauun:

[nsa nogaepxaHns U NOBbIWEHNS HAageXHOCTM cepBuca u 6e3onacHOCTV nonb3oBaTenen.
Hanpumep, Mbl cobupaem gaHHbIe NPOBEPKU JOKYMEHTOB (B pa3peLleHHbIX 3aKOHOM
cnyyasx), 4YTobbl HEHaaeXHbIe NOoNb30BaTENM HE MOIMW NPEeAOCTaBNSATb YCNYr C MOMOLLBIO
Hawwmx npunoxeHuin. Kpome Toro, Mbl MICNOMb3yeM NNYHYIO MHAOPMALMIO, YTOObI
nNpegoTBpaTUTbL UCMONb30BaHUE HaLLUMX YCNyr NMuamMu, ocyLLeCTBAAOLWUMA
HegoOGpPOCOBECTHYIO UMK ONACHY AeATENbHOCTb. Hanpumep, Mbl MOXEM XpaHUTb OaHHbIE
3abMnokMpoBaHHbIX NONb3oBaTenen, YTobbl He ONYCTUTb MCMOMBE30BAHNE UMW MPUITOXKEHWI
KoMmnaHun. Mindopmaumsa o6 ncnonb3oBaHnM Takke Heobxoamma, YTobbl NPenoTBpaTUThL
HasHa4YeHve BOOUTENEN Nonb3oBaTensam, Npy KOTOPOM CYLLECTBYET BbICOKUIA PUCK
BO3HVMKHOBEHMWS KOH(NMKTa (HanpumMmep, ecnu paHee Ha norb3oBaTens nocTynanu xanobbl).
[nsa npegynpexaeHus, BbIIBIEHUS U NPOTUBOAENCTBUS MOLLEHHUYECTBY, CBA3AHHOIO C
Ncnonb3oBaHWEM Halumx ycnyr. Hanpumep, korga ucnonb3yTca aHHble npodunen
nonb3oBaTenen n ceegeHnst 06 X MECTOMONOXEHWM, YCTPOUCTBAX UMW NOMYYEHHbIX UMK
ycnyrax anst onpegeneHust U NpegoTBpaLLeHnst MOLLEHHUYECKUX AENCTBUA B OTHOLLEHWM
«KOMMaHWM» U Opyrux nonb3oBartenen.

[nsa HopMMpPOBaHMS NPaBOOXPAHUTENBHBIX OPraHOB O NMPaBOHAPYLUEHWUSIX UK Yrpo3ax
obLlecTBeHHOM 6e3onacHoOCTH.

[nsa npegoctaBnennst NOAAEPXKKM NOMb30BaTENSIM.

[ns noBblleHNs KayecTBa 0bCny>XnBaHNs 1 CO3faHns HOBbIX cepaucos. Cioaa, B
4YaCTHOCTW, OTHOCUTCS: onpeaerneHne onTMManbHOro Mecta Nocagku Unv BblCagKu,
pekoMeHAaums (HOBbIX) OYHKLUMI, yNy4dlleHUe CUCTEMbI HaBuraumm, onTumMmusaums Tapudgos
N MexaHu3ma HasHavYeHus napTHepOB (BoaUTenen 1 KypbepoB) NoNb3oBaTeNsMm.

Ona uenew nccnegosaHus n aHanutukn. Croga, B 4aCTHOCTW, OTHOCUTCS aHanu3 TeHAeHUMN
NCMNONb30BaHUA Ans ynyyleHnst o6CcnyxmBaHusA nofb3oBarternen, a Takke NoBbILLEHNS
6e30nacHOCTM U HAaAEXHOCTM HaLLEero cepsuca.



m  [Inga uenen npamoro mapketuHra. Croga, B YHaCTHOCTU, OTHOCUTCS aHanna AaHHbIX Ans
onpeaeneHnst TEHAEHUMIA U CO34aHus NePCOHaNM3npPOBaHHbIX MAPKETUHIOBLIX COOBLLIEHWIA.
m  [1nsa BbINOnNHeHnsa Ycnosuin NnpegocTaBneHus yenyr «KKOMnaHum.

e d. O6paboTka AaHHbIX HeOOXoAMMA ANS 3aLWNTbI 3aKOHHbLIX UHTEPECOB APYrUX FNNL, UNU CTOPOH.

o

«KomnaHusi» cobupaeT 1 Ncnonb3yeT nepcoHarnbHble AaHHble B TEX CrydyasXx, korga a1o
HeobXxoauMOo Ans peanu3aunun MHTEPECOB APYrvX AL, UK WMPOKOK o6LecTBeHHocTu. Cloga
OTHOCUTCSA Nepeaada HOpPMaLIMK B CBA3W C UCKOBLIMU 3asABNEHNAMU UMK TpeboBaHNaMU O
BbinsiaTe CTPaxoBOro BO3MELLEeHMS AN 3alUMThbl NpaB U 6e30nacHOCTU ApYrMx Ny,

Kpome Toro, «koMnaHusi» MOXeT Npy HeobxoanumocTy obpabaTbiBaTh NNYHY0 MHGOPMaLNIO B
MHTepecax 06LLEeCTBEHHOCTM B COOTBETCTBUM C AEVCTBYHOLLMM 3aKOHOAATENbCTBOM.

e e. O6paboTka AaHHbLIX Heobxoauma sl UCNOJTHEHMA NPAaBOBbIX 00A3aTeNbCTB KKOMMAaHUWNY.

o

«KomnaHusi» 06s13aHa cobntopath TpeboBaHUsi 3akoHOAATENbLCTBA B PEMVOHaX OCYLLECTBIIEHUS]
[esTenbHOCTH, B COOTBETCTBUM C KOTOPbIMU Mbl JOMKHbI cobupaTh, 06pabaTbiBaTb, NepeaaBaTtb U
XpaHWTb Bally NepcoHanbHble AaHHble. Hanpumep, «koMnaHus» OormkHa coGnioaaTh 3aKoHbI 1
npaBwuna BO MHOMMX ropoAax U CTpaHax, B COOTBETCTBUM C KOTOPbIMU OHa 0bsizaHa cobupatb
MHOPMaLIMIO O NOe3aKax, XPaHUTL ee B TeYeHe NPOOOIKUTENBHOIO NepMoaa BpeMEHN 1
MpPeaoCcTaBsTh e KOMUW rocyfapCTBEHHBIM U APYrMM opraHaM. « KomMmnaHusi» Mcnorb3yeT Bally
MVYHYI0 MHPOPMALMIO ANt UCTIONHEHWS 3aKOHOB U MPaBUI B Cryyasix, KOrga OHW NPUMEHUMBbI K
MCMOMNb30BaHWI0 BAMUW NMPUINOXKEHUIA «KOMMAHUMY.

Kpome Toro, «komnaHusi» MOXeT nepegaBaTtb MHOPMaLMI0 NPaBOOXPaHUTENbHBIM OpraHam, B TOM
yucne B cyaebHOM nopsiake Mo 3anpocy TPeTbux Nl

e f. Cornacue

o

«Komnanus» Bnpase cobupatb 1 NCMoMb30BaTh Bally MHGOPMaLMIO C Ballero cornacus. Bol
MOXeTe 0To3BaTb CBOE corfacue B Ntoboi MoMeHT. B cnyyae oT3biBa corracusi Bbl He CMOXeTe
NCMnonb30BaTh yCNyr U MyHKLMK, ANA NPegocTaBneHns KoTopbix TpebyeTtca nHopmaums,
cobpaHHas unu ncnonb3dyemas HaMmu C BaLlero cornacus.
C cornacus nonb3oBaTtenemn «KoMnaHus» cobupaeT u UCNomnb3yeT AaHHble, HeobxoaMMble ANns
MOBbILLEHMS KayecTBa 06CnyXnBaHNS nonb3osaTenewn, NpeaocTaBneHns AONONMHUTENbHbIX YCryr
nnu dyHKUMI, a Takke AN CBA3N € nonb3oBatensamn. Ecnu Bel nonb3yeTech ycnyramm «KOMnaHum»
Ha TeppuTopun EC, ¢ Balero paspeLueHns cobmparoTcs U UCNOMb3YIOTCA CReayloLime CBeaeHN:

m  [laHHble 0 MecTononoXeHun (4Ns Nonb3oBaTernew, 3akasblBaloLLMX NOE3AKN)

m  VHdopmauusa o mectononoxeHuu, nepeaaBaemas B pearnbHOM BpemeHu (4ns

norb3oBaTernen, 3akasblBaroLLMX NOE30KMN)

® YBeJoMIeHus O cTaTyce Noe3fok

®  YBEeOOMIEHWs: CKMOKM U HOBOCTU

m  CuHXpoHM3auus ¢ kaneHgapem
JononHutenbHble cBegeHus 0 cGope 1 MCMoNb30BaHUM 3TUX AaHHbIX, MPEAOCTABNEHNM U OT3bIBE
cornacus, a Takke NoCneacTBMAX TaKoro 0T3biBa ANA UCNOMb30BaHNSA NPUMOXEHUA KKOMMAHUN» CM.
B pasgene «Bblbop 1 Npo3payHOCTb» HUKE.

Bbi6op 1 Nnpo3pavyHOCTb

A. HACTPOMKU KOHOUOEHUUANBHOCTHU

MeHto «O npunoxeHun» B NPUNOXEHUN «KOMNAHUU» ANA Nonb3oBaTenen npefocTasnser BO3MOXHOCTb
yCcTaHaBnmBaTh UM U3MEHATL NapaMeTpbl OTNPAaBKN AaHHbLIX O MECTOMOMOXEHUN U KOHTaKTax 1 nomnyveHuns
MOBUIbHBIX YBEAOMINEHWUI OT «KOMMNaHUn». Hnxe npusedeHbl CBEAEHUS O HACTPONKaX KOH(PUAEHUMANbHOCTH, NX
YCTaHOBKE UM N3MEHeHN, a TakkKe O NMOCMNEACTBUAX UX OTKMHOHYEHUS.

o WHdopmaumsa o MecTononoxeHum

o

«KoMnaHus» ncnonbayet crnyx0bl reonokaLum Ha yCTpoUCTBE Nonb3oBaTens Ans obecneyeHuns
6e30onacHbIX 1 HageXHbIX N0e3a0K. [laHHbIe reonokaLuy No3BonsAT YNyULLNTL KA4EeCTBO
obcnyxnBaHus, BKNoYas NpoLecc nocajk1, HaBurauuio 1 NoaaepXKKy nonb3oBarenen.

BKknounTb, OTKMIOYUTL MW HACTPOUTL COOP MHpOPMAaLM O MECTOMONOXEHUN KOMNAHNEN MOXHO B
ntobo MOMEHT B MeHI0 «O NPUNOXEHUN» MPUMOXKEHUS KKOMMaHUM» U B HACTPOMKaX MOBUIBLHOIO
ycTpoicTea. Ecnu Bbl oTknouMTE CrNyX06bl reonokaumnm Ha yCTPOMCTBE, 3TO OTPa3nTCs Ha



MCMNOJib30BaHNN NPUINOXEHUA «KKOMNAHUU». Hanpmmep, BaM npuaeTca Bpy4HyO BBOAUTb MECTO
nocagku U NyHKT Ha3Ha4YeHu4.
e OTnpaBka AaHHbIX O MECTOMOJIOXXEHUU B peanbHOM BpeMeHU (ANA nofib3oBaTerien, 3aka3biBaloLmux
noesaku)

o Ecnu cnyx6bl reonokauum Ha MOBUNbEHOM YCTPOMCTBE BKITHOYEHDI, Bbl TAKKE MOXETE pas3peLunTb
«MNPUNOXEHNIO» OTNPaBNATb AaHHblE O BalLEM MECTOMONOXEHMM BOAUTENIO C MOMEHTA 3akasa A0
Hayana noesgku. ATo NOMOXET BOAUTENNIO ObICTpee HalTK Bac.

O BKMHOYMTb UNK OTKIIOYUTL OTMNPaBKy AaHHbIX O MECTOMONOXEHUN BOOUTESNIO MOXHO B NtoOon
MOMEHT B MeH0 «O NpUnoxeHnm» NpUIoKeHnsa «koMnaHusa». Ecnu otnpaBka AaHHbIX O
MECTONMOSOXEHNN OTKITFOYEHA, Bbl MOXETE UCMONb30BaTh NPUITOXKEHNE «KOMMAaHUNY, HO BOOUTENIO
OyneT TpyaHee HanTw Bac.

e YBepomneHusi: o6GHOBNEeHUs1 Npoduns u cratyc noe3nok.

o «[lpunoxeHne» oTnpaBnsAeT Nonb3oBaTeNsiM yBEAOMIIEHNSI O CTaTyce Noe3foK U O6HOBNEHUSX,
CBSI3aHHbIX C Npodunem. YBegoMneHus aBnsitoTc HEOTHLEMNEMOW YacTbo NCNOMb30BaHMUS
NPUNOXEHNST KKOMNAHUN» U HE MOTYT ObITb OTKINIOYEHBbI. TEM HE MeHee, Bbl MOXeTe BblOpaTh
cnocob nony4yeHuna yseuomneHMﬁ B MeHo «O NPUNOXeHUn» B NPUNOXeHnn KoMnaHuu.

[ J YBenomneva: CKUOKU U HOBOCTM.

O Bbl MOXeTe BKMNOYNTb OTMNPaBKy push-yBeJOMMNEHWI O CKMAKAX U HOBbIX BO3MOXHOCTSIX,
npeanaraeMbiX «KOMMNaHUEN». TN YBEAOMIIEHNS MOXHO BKITHOYMTb U OTKITFOYMTb B S1l000 MOMEHT B
MeHI0 «O NPUNOXEHNN» MPUMNOXEHUS KKOMMAHUNY.

B. PA3PELLEHNA YCTPONCTBA

BonblwmnHcTBO MOOUNBHBIX Nnatgopm (i0S, Android u T. 4.) ycTaHaBNMBaKOT HEKOTOPLIE TUMbI AAHHbIX, K KOTOPLIM
NPUNOXEHNs1 He MOTyT NoNyuYnTb AOCTyn 6e3 Bawero cornacus. Ha ykasaHHbIx nnatdopmax MMeKTCs pasfnyHble
C/UCTEMbI pa3peLLeHnin Ansi Nnofny4deHns Bawero cornacus. MNnatgpopma iOS npu nepBoM MCMNONb30BaHNN
NPUNOXEHNA NPERYNPEXaaeT O TOM, YTO NPUIOXKEHNE «KOMMaHUWY MbITAETCS NONy4YnTb AOCTYN K onpeaernieHHbIM
TMNam AaHHbIX, U NO3BONSAET BaM MPUHATL (MNKU OTKIMOHUTL) COOTBETCTBYHOLLMIA 3anpoc. YcTponctaa Android
YyBEOOMISOT Bac O pa3peLleHmnsix, HeoOXoaMMbIX A11s paboThbl NPUOXEHNS «KOMMNAHWMY, 0 TOro, Kak Bbl CMOXETE
ncnonb3oBatb NpunoxeHue. MNpn 3ToM Ncrnonb3oBaHWE BaMy NPUITOXEHUS pacCcCMaTpUBaETCs Kak NpeaocTaBreHne
NoAo6BHbIX paspeLleHunii.

C. OLIEHKWU U PEUTUHI

Mocne kaxgow noesgky naccaxunpbl MOTYT OLEHMBATL BOAUTENEN, a Takke OCTaBNATb OT3bIBbl O TOM, Kak npoLuna
noesgka. Cuctema oLeHOK MOoBbILLAET YPOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE nosefeHne. 3To cnocobeTByeT
CO3[aHuI0 yBaXXnTernbHON 1 6esonacHon atmocdepbl kak Ans BoguTenen, Tak 1 Ans nacCcaxupos.

PenTnHr BOOUTENS MOXHO HaWTU BO BKIagke ¢ BbIGOPOM akunaxa B NPUAOKEHUN AN KIMEHTOB-Nonb3oBartenen
KOMMaHWM», eCrin penTUHroBas cMcTeMa UCMosb3yeTcsi KOMNaHuen.

D. PA3BACHEHUA, KON U UCNPABIEHUA

Bbl MOXeTe 3anpocuTb y «KOMMaHumny»:

e [logpoGHoe pa3bscHEHME O TOM, Kakast uHdopMaums o Bac Gbina cobpaHa «KoMNaHWen» 1 Kak oHa
ncnonb3ayercs.

e Konuio Balmx NepcoHarbHbIX AaHHbIX, KOTOPbIe Obinn cobpaHbl «KOMMAaHWen».

® licnpaBneHne HETOYHbIX CBEAEHMUI O BaC, KOTOPbIE XPaHATCH B «KOMMNAHUNY.
3anpoc B «KOMMaHMIO» MOXHO OTNPaBUTbL Ha aapec SMEeKTPOHHOM NOYThI KOMNaHUN.
M3meHnTb nms, Homep TernedoHa n agpec aNeKTPOHHOW NOYTbI, 3aperMcTpypoBaHHble B Ballem npoduse, MOXHO
Yyepes MEHI0 HaCTPOMKN NPOUNS B NPUIOXKEHUN KKOMMAHUWy». B NpUnoXeHnn «KOMNaHnmM» MOXHO TakKe HauTu
NCTOPUIO NOE30K, 3aKa3oB, JOCTaBOK.
E. OTKA3 OT NONYYEHUA MAPKETUHITOBbIX MATEPUAJIIOB
OTkasaTbCs OT NOMy4YeHUs PEKITaMHOM MOYTOBOW PACChINIKA «KOMMaHUM» MOXHO NOCPELACTBOM OTMNpaBKuK 3anpoca Ha
3MEeKTPOHHbIN aapec KoMnaHuu. Bbl Takke MoxeTe O0Tka3aTbCs OT NOMyYeHUs NUCEM U APYrnMxX COOBLLEHNI OT
KKOMMaHWMy, cnegys MHCTPYKUMSAM B 3TUX cooblleHnsix. ObpaTtuTe BHMMaHWe, YTO B Criydae Ballero otkasa Mbl BCe
paBHO CMOXeM OTMpPaBnsATb BaM COOBLLUEHUS HEe peKraMHOro Xxapakrepa, Hanpumep KBUTaHLUMKU 3a NOe3nKu Unu
nHdopmaumio o BaweM npodune.

7.00HOBNeHusa NMonutukun



B HaCTOALLYHO |_|OJ'II/ITVIKy MOryT nepunogmnyeckn BHOCUTbCA U3SMEHEHUA. B Cny4yae BHeCeHUA CyLLEeCTBEHHbIX
M3MEHEHNIN Mbl yBeEOAOMMM BacC O HUX Yeped NPUnoXeHna «KoMmnaHnm» Unm nocpeacTtBsoM Apyrux cpenctB CBA3N,
Hanpumep, MO ANEKTPOHHOM noyTe. B cTeneHun, paspeLlleHHon AeNCTBYHOLWMM 3aKOHOA4aTENbCTBOM, UCMOSb30BaHNE
BaMu yCryr nocrie nony4YyeHnsa nogobHbIX YBEAOMITEHUI O3HA4aeT Balle cornacue ¢ M3MeHeHHoW MNonnTUKoN.

Mbl pekoMeHayeM BaM Nepruoanyecky NpocMaTpuBaTb HacTosLWwyo [NonuTuky KoHpMaeHUManbHOCTH, YTOObI ObITh B
Kypce nocrnegHux nameHeHun. MNpeaeigyne Bepcum Hawwen MNonntukn koHuaeHUmMansHoCTn byayT Takke
OOCTYMNHbI 4N NpocMoTpa.



	 

