
ANWSD Public Records Request Terms of Service Overview 

The Vermont Public Records Law provides the public with access to government records while allowing 
agencies to charge certain fees associated with fulfilling requests. The following overview summarizes key 
provisions, fee structures, and the process for requesting an estimate or appealing a decision. All appeals of 
ANWSD decisions are submitted to the Superintendent. 

Access and Fees 

●​ Vendor records. ANWSD maintains a publicly available vendor record list, which can be 
accessed here: [Vendor Record List]. 

○​ Before submitting a public records request for vendor names, contracts, purchasing information, 
or related records, requesters should review the vendor record list to determine whether the 
requested information is already publicly available. 

○​ When a request seeks vendor information that is available through the posted vendor record list, 
ANWSD may respond by directing the requester to the applicable online records. Requests for 
additional records should identify the records sought with reasonable specificity. 

●​ Inspection is free. Anyone may inspect public records at no cost. 
●​ First 30 minutes free. Agencies cannot charge for the first 30 minutes of staff time needed to process 

a request. 
●​ Staff time exceeding 30 minutes. When the staff time directly involved in responding to a request for 

copies exceeds 30 minutes, ANWSD may charge for the time beyond the first 30 minutes at the 
following rates: 

○​ $0.33 per minute for staff time spent physically duplicating records; 
○​ $0.45 per minute for other staff time directly involved in complying with the request; and 
○​ $0.57 per minute for senior-level or information-technology staff time required to extract data 

from databases or perform similar specialized work. 
●​ Copying charges. The following charges apply to standard copies: 

○​ black-and-white photocopy, standard-size, single-sided: $0.05 per page; 
○​ black-and-white photocopy, standard-size, double-sided: $0.09 per page; 
○​ computer-generated paper copy: $0.02 per page; and 
○​ color photocopy, standard-size, single-sided: $1.00 per page. 

●​ Transmission and storage costs. Agencies may charge for mailing costs or electronic transmission 
expenses. 

●​ Non-standard formats. Fees may include staff time to create records in a non-standard format, as 
permitted under 1 V.S.A. § 316. 

ANWSD is not required to create a new record, convert a record into a nonstandard format, or convert 
a paper record into an electronic format.  

Estimates and Pre-Payment 

●​ Requesters may ask for a cost estimate before the agency begins fulfilling the request. 
●​ ANWSD requires pre-payment of estimated costs before work begins. 
●​ If the final cost differs from the estimate, the district may bill or refund the difference consistent with 

statute. 

Appeals 

●​ If a request is denied in whole or in part, the requester may appeal to the Superintendent. 

https://docs.google.com/spreadsheets/d/1v8Lr67cwduc1kqfYsvx9HKkfr7clT4jiH459Uw3gP4Y/edit?usp=sharing


●​ Further appeal is available through the Vermont court system. 

 
 
 


