
Hurricane Helene Resources 

  

Federal Resources (Financial Assistance) 

·         FEMA Disaster Assistance 

o   Apply online here 

o   Call 800-621-3362 if you use a relay service 

o   Download the FEMA app 

o   Additional FEMA directions for North Carolina residents can be found here 

§  For any pending applications, please inquire with your local 
Congressional office to inquire on your application further. 

  

·         Businesses, banking & consumer information: 

o   Small Business Administration (SBA) Disaster Loan 

§  Home Disaster Loans 

§  Business Physical Disaster Loans 

§  Economic Injury Disaster Loans (EIDL) 

o   Federal Deposit Insurance Corporation (FDIC) 

o   Capital Markets 

·         Additional Assistance: 

o   Mortgage Help & Home Repair Loans 

o   Handling Bills After a Disaster- Financial Assistance 

o   D- SNAP Disaster Food Relief 

○​ E4E relief fund 

  

https://www.usa.gov/hurricane-helene
https://www.fema.gov/about/news-multimedia/mobile-products#download
https://governor.nc.gov/news/press-releases/2024/09/29/how-apply-fema-assistance-after-hurricane-helene
https://www.congress.gov/members/find-your-member
https://www.congress.gov/members/find-your-member
https://www.sba.gov/funding-programs/disaster-assistance/hurricane-helene
https://www.sba.gov/funding-programs/disaster-assistance/physical-damage-loans#id-home-and-personal-property-loans
https://www.sba.gov/funding-programs/disaster-assistance/physical-damage-loans#id-business-physical-disaster
https://www.sba.gov/funding-programs/disaster-assistance/economic-injury-disaster-loans
https://www.fdic.gov/news/disaster/hurricane-helene-2024
https://www.sec.gov/newsroom/press-releases/2024-156
https://www.usa.gov/disaster-mortgage
https://www.usa.gov/disaster-help-with-bills
https://www.usa.gov/disaster-food-help
https://blogs.e4erelief.org/e4e-relief-social-enterprise-providing-charitable-emergency-financial-relief-launches-hurricane-helene-community-fund#msdynttrid=YwprNEVdbit4O58IkmZhX63RC6g8jv831Nf7IfIlwXc


State Resources: 

·         For all rescue operations in Western NC, please call 211 or 1-888-892-1162 or visit the 
American Red Cross. 

·         North Carolina Disaster Relief Fund 

o   Eligible non-profits can also seek grants and reimbursements of up to $10,000 
here as well. 

·         North Carolina Disaster Unemployment Assistance 

·         Voters Affected by Helene 

  

CLT Regional Business Alliance Partners Affected by Helene: 

·         Alexander County 

·         Catawba County 

·         Cleveland County 

·         Gaston County 

·         Lincoln County 

  

  

CLT Regional Partners Offering Assistance 

Cabarrus 

To make an appointment to give blood register here - https://www.oneblood.org/donate-now.html 

  

Iredell 

Hurricane Helene Airlift Relief at Statesville Regional Airport 

https://www.redcross.org/get-help/disaster-relief-and-recovery-services/contact-and-locate-loved-ones/hurricane-helene-reunification.html
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/contact-and-locate-loved-ones/hurricane-helene-reunification.html
https://pay.payitgov.com/ncdonations
https://www.commerce.nc.gov/news/press-releases/2024/10/01/disaster-unemployment-assistance-available-25-counties-and-1-indian-tribe-following-hurricane-helene
https://www.ncsbe.gov/voting/upcoming-election/helene-recovery-and-voting
https://alexandercountync.gov/alexander-county-declares-state-of-emergency-due-to-hurricane-helene/
https://www.catawbacountync.gov/news/hurricane-helene-updates/
https://www.facebook.com/clevelandcountync/
https://gaston.ces.ncsu.edu/2024/09/helene-disaster-response/?fbclid=IwY2xjawFn2_FleHRuA2FlbQIxMAABHVAEQLExb3pSdbzoFxPf34hbI3ewQizvkggBraFbyZ66U7kppN7Lwwnwqw_aem_2dPtsfPCFlTu-392u2FCsA
https://www.lincolncountync.gov/CivicAlerts.aspx?AID=1658
https://url.us.m.mimecastprotect.com/s/efmrCPNMKAuEMYJc0h6CxYuMZ?domain=facebook.com


Operation Airdrop at Concord Regional Airport 

  

Iredell Hurricane Helene Resources 

  

Stanly, Rowan, Chester, Lancaster, Cabarrus 

  

Donation sites located in all these counties, please see county websites for updated locations 

  

Catawba 

  

 email : volunteers@conovernc.gov 

  

City of Charlotte 

https://www.charlottenc.gov/CS-Prep/City-News/Hurricane-Helene-Support-Recovery 

 

 Gaston 

NC Cooperative Extension | Gaston County 

  

Lincoln  

Volunteer, Donation opportunities 

 

Additional Resources: (Courtesy of WFAE 90.7) 

●​ Find Red Cross shelters 
●​ Duke Energy power outage map 

https://url.us.m.mimecastprotect.com/s/8_y1CQWNKBHjrGJHMipCGXH2W?domain=facebook.com
https://iredelledc.com/hurricane-helene-resources/?ct=t(RSS_EMAIL_CAMPAIGN)&mc_cid=13e823ae6a&mc_eid=b3bb9f362f
https://www.charlottenc.gov/CS-Prep/City-News/Hurricane-Helene-Support-Recovery
https://gaston.ces.ncsu.edu/2024/09/helene-disaster-response/?fbclid=IwY2xjawFpCzVleHRuA2FlbQIxMAABHYs3xw_smdCNsL5hkzTlnS-qBB0iUiUhQNNHlE-ymuRYuchjEu62KxDqpg_aem_UzLIYIY6IUovowIEA7pqQA
mailto:fbarnesmartin@unitedwayoflincolncounty.org
https://www.wfae.org/energy-environment/2024-09-29/hurricane-helene-in-the-carolinas-how-to-help-donations-and-resources
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html
https://outagemap.duke-energy.com/#/current-outages/ncsc


●​ Duke Energy: 1-800-419-6356 (to report outages call 1-800-543-5599 or text "OUT" 
to 57801) 

·         NC Highway Patrol: 828-298-4252 / Road Conditions: DriveNC.gov 

●​ Emergency Call Center: 828-356-2020 
●​ Buncombe County Non-emergency: 828-250-6650 
●​ Canton Police: 828-648-2376 
●​ Waynesville Police: 828-456-5363 
●​ Maggie Valley Police: 828-926-0867 
●​ HEMC: 828-452-2281 
●​ Haywood County Animal Control: 828-456-5338 
●​ Haywood County Department of Social Services: 828-452-6620 
●​ Haywood County Missing Persons: 828-452-6666 
●​ Canton Water: 828-648-2376 
●​ Waynesville Water: 828-456-3706 
●​ Disaster Distress Helpline:1-800-985-5990; for Spanish, press “2” 
●​ 988 Suicide & Crisis: Call or text 988 

 

 

  

  

https://drivenc.gov/#:~:text=Official%20real-time%20traffic%20and%20travel%20information


  

 


