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1. BBEAEHUE 1. INTRODUCTION

[obpo noxanosate B8 PROLUMINA
CONSULTING - FZCO ("Komnanus", "mbl", "Hac"
unu "Haw"). 3awwmTa Bawlen
KOHbmaeHUManbHoOCTK n obecneyeHne
©e30nacHOCTM BalLMX NEPCOHAarbHbIX AaHHbIX
SABNSAETCA OOQHUM U3 HaWNX NPUOPUTETOB.
HacToswas MNMonutnka KoHpunaeHUManbsHOCTH
OMUCLIBAET MepPbI, KOTOPbLIE Mbl MPUHMMAEM Os
OTBETCTBEHHOIO M NMPO3paYHOro obpatleHus ¢
BalLMMW AaHHLIMW B COOTBETCTBUM C
depepanbHbiM aekpet-3akoHom OAD Ne 45 ot
2021 roga «O 3awwmTe nepcoHanbHbIX AaHHbIX».

Monb3yAachb HalWMM cauToMm, LdpoBbLIMU
nnarcopmamu unu Cepsrcamu, Bbl:
Ao6poBONbHO NpeaoCcTaBnseTe HaMm CBOU
nepcoHarnbHble JaHHbIE; CornallaeTech Ha
KOMMYHMKaLMIO Yepes UM poBble KaHanbl,
BKIMtoYas 3NEKTPOHHYIO MOYTY, MEeCCEHXepPbI U
nnaTopMeHHble YBELOMIEHUS; NOHUMAETE U
NPYHUMaETe MEXAYHapOOHbIN XxapakTep
06paboTKM BawmMx AaHHbIX (B TOM YnCne UX
nepegady Mexagy pUcanKLMAMN B paMKax
aesTtenbHocTM KomnaHum); cornawaerech Ha
ncnonb3oBaHne CTOPOoHHKX (third-party)
nnaTtgopM 1 cepBUCOB, 3a4eNCTBOBAHHbIX
KomnaHuen ons npegoctaenenunsa Yenyr. Ecnn
Bbl HE COrMacHbI C YCNOBUSIMU HACTOSILLEN
MonuTukn, Noxanyncra, NnpekpaTuTe
ucnonb3oBaHue Hawmx CepBUCOB.

1.1. Npwn 06paboTke NepcoHanbHbIX 4AHHBIX Mbl
pPYKOBOACTBYEMCS CneayoLwmnmMm npuHumnnamu:
3aKOHHOCTb 1 cnpaBeaiMBOCTb,; NPO3Pa4YHOCTb,
MWHMMU3ALMSA OAHHbBIX; OrpaHuYeHne Lenewm;
TOYHOCTb; OFpaHNYeHNE XpaHEeHUST; LIeNOCTHOCTb
N KOHPMAEHUNANBHOCTL; MOAOTYETHOCT.

1.2. Hactoswas NonuTtuka npumeHseTcs Ko
BCEM NepcoHasnbHbIM AaHHbIM, KOTOPbIE Mbl
nony4aem yepes: Hall canT; undposble
nnaTopMbl U OHNANH-CUCTEMBI; KOMMYHUKaLUK
¢ knneHTamm (email, TenedoH, mecceHaxepbl);
colmanbHble CETU U KaHansbl;
odnanH-B3anmoaencTaus. Bce onepauum c
nepcoHarnbHbIMU AaHHbIMU OCYLLIECTBSIOTCS C
NCMOoNb30BaHNEM CePTUDULMPOBAHHBIX
nnatcopm, Bkntovas Tilda, GetCourse, Kommo un
MHblEe CUCTEMbI, 0DecneYnBatoLLne BbICOKNe
ctaHgapTbl 6e3onacHocTn. Cant KomnaHuum:
https://prosvetacademy.com

Welcome to PROLUMINA CONSULTING - FZCO
("the Company", "we", "us", or "our"). Protecting
your privacy and ensuring the security of your
personal data is one of our priorities. This Privacy
Policy describes the measures we take to handle
your data responsibly and transparently, in
compliance with UAE Federal Decree-Law No.

45 of 2021 on the Protection of Personal Data.

By using our website, digital platforms, or
Services, you: voluntarily provide your personal
data to us; consent to communication through
digital channels, including email, messaging
services, and platform notifications; understand
and accept the international nature of personal
data processing (including cross-border transfers
as part of the Company's operations); and agree
to the use of third-party platforms and services
engaged by the Company to deliver its Services.
If you do not agree with this Policy, please
discontinue use of our Services.

1.1. When processing personal data, we adhere
to the following principles: legality and fairness;
transparency; data minimization; purpose
limitation; accuracy; storage limitation; integrity
and confidentiality; accountability.

1.2. This Policy applies to all personal data we
collect and process through: our website; digital
platforms and online systems; customer
communications (email, phone, messaging
services); social networks and channels; and
offline interactions. All personal data operations
are carried out using certified platforms, including
Tilda, GetCourse, Kommo, and other systems
that meet high security standards. Company
website: https://prosvetacademy.com

2. OCHOBHbIE NMOHATUA 2. DEFINITIONS



2.1. ABTomaTtnsmpoBaHHas obpaboTka gaHHbIX —
06paboTka nepcoHanbHbIX AaHHbIX C
MCMONb30BaHNEM BbIMUCTINTENbBHbLIX TEXHOMOTUIA
6e3 HenocpeaCTBEHHOIO y4acTus YenoBeka.

2.2. bnoknpoBaHue nepcoHanbHbIX AaHHbIX —
BpeEMEHHOe npekpaLleHne obpaboTku JaHHbIX
(3a uckntoyeHvem criyvaes, HeobxoanMbIX Ans
UX YTOYHEHMS).

2.3. Cant — COBOKYMHOCTb MHAPOPMaLMOHHbIX
mMaTepuanos, NporpamMmmHoro obecneyeHus un
OHNaWH-CcepBUCOB, pa3MeELLEHHBIX NO agpecy
https://prosvetacademy.com

2.4. ObpaboTka nepcoHanbHbIX JAaHHbIX —
ntoboe gencTeme UM COBOKYNHOCTb AEUCTBUI C
nepcoHarnbHbIMW AaHHBIMU, BKOYas coop,
3anucb, CUCTEMAaTM3aLmio, XpaHeHue,
YTOYHEHVe, NCnonb3oBaHue, nepegady,
yOoaneHue Unm yHUHTOXeHMe.

2.5. Onepatop — PROLUMINA CONSULTING -
FZCO, onpegensioLwias Lenu n cpeacrea
00paboTKM NepcoHanbHbIX AaHHbLIX B
COOTBETCTBUN C 3akoHoaaTtenbcTtBoM OAQJ, a
Tawke 3akoHogaTtenbcteoMm OAS B obnactu
nepcoHanbHbIX AaHHbIX.

2.6. Cookie — Hebonblune TeKCToBbIE hainbl,
COXpaHsieMble Ha YCTPOWCTBE MOob3oBaTeNs Ans
pacno3HaBaHus 6paysepa ¥ 3anoMnHaHus
npeanoYTEHUN NPU NOCeLLLEHUN caiiTa.

2.1. Automated Data Processing — processing
personal data using computing technologies
without direct human intervention.

2.2. Blocking of Personal Data — temporary
suspension of data processing activities (except
for cases required for data clarification).

2.3. Website — a collection of informational
materials, software, and online services hosted at
https://prosvetacademy.com

2.4. Processing of Personal Data — any
operation or set of operations performed on
personal data, including collection, recording,
organization, storage, retrieval, use, disclosure,
or destruction.

2.5. Operator / Data Controller — PROLUMINA
CONSULTING - FZCO, which determines the
purposes and means of processing personal data
in accordance with the laws of the UAE, as well
as UAE personal data protection legislation.

2.6. Cookies — small text files stored on a user's
device to recognize their browser and remember
preferences during their visit to the website.

3. AAHHbIE, KOTOPbLIE Mbl COBUPAEM 3. DATA WE COLLECT

3.1. NaeHTndunkaumoHHas nHgopmauus: noaHoe
MUMS1; agpec 351EKTPOHHOW MOYThl; HOMEep
TenedoHa. dTa nHdopmaums Heobxoamma ans
nogaepXaHunsa adeKTMBHON KOMMYHUKaLUKU U
npeaocTaBneHns NepCoHanM3npoBaHHbIX YCIyT.
Mpu HeoBXx0AMMOCTN MOTYT BbITb 3anpoLLEHbI
AaHHble YOOCTOBEPEHMUIN JIMYHOCTW.

3.2. TexHn4yeckme aaHHble N JaHHble 00
ucnonb3oBaHuu: IP-agpeca; Tunel 6paysepos u
WHopmaums 06 yCTpoMCTBax; NOCELLEHHbIE
CTpaHuLbl; MPOAOIKUTENBHOCTL CECCUNA;
WUCTOYHUKN NepexonoB. OTU AaHHble MOMOralT
HaMm yny4aTb pyHKLMOHANBHOCTb M yA06CTBO
HaLLMX LnpOoBbIX NNaTgopM.

3.3. duHaHcoBas MHopMauus: nctopums
NPUOBPETEHHBIX YCAYT U NNATEXHbIX
TpaH3akuui. BaxHo: Mbl HUKOr4a He XpaHum
nonHble AaHHble BaluMX NNaTéxXHbIX KapT —
obpaboTka nnaTexen ocyLLeCcTBNAeTCs
UCKMOYNTENbHO Yepes cepTudnLIMPOBaHHbIX
CTOPOHHUX MNaTEXHbIX MpoBaiAepoB,
cootBeTcTByloWMX cTangapty PCI DSS. Uctopus
TpaH3aKuui XxpaHuTcs B 06€3nM4eHHOM
dopmare.

3.4. MapKeTUHroBble 1 KOMMYHUKALUNOHHbIE
AaHHble: JaHHble, HeobXxoanMble AN OTNPaBKK
MapKeTUHIOBLIX MaTepuasnoB, PaccbIfioK 1

3.1. Personal Identification Information: full
name; email address; phone number. This
information is necessary to maintain effective
communication and to provide personalized
services. Where required, identity verification
data may also be requested.

3.2. Technical and Usage Data: IP addresses;
browser types and device information; pages
visited; session durations; referral sources. This
data helps us continuously improve the
functionality and usability of our digital platforms.

3.3. Transactional and Financial Data: record of
services purchased and payment transactions.
Important: we never store full payment card
details — payment processing is carried out
exclusively through certified third-party payment
providers compliant with the PCI DSS standard.
Transaction history is stored in anonymized
format.

3.4. Marketing and Communication Data: data
necessary to deliver marketing materials,



npurnaweHnin Ha MeponpuaTUs —
WCKMIOYUTENBHO C BalLEero BHOrO COrmnacusl.

4. LENU N NPABOBbLIE OCHOBAHUA

OBPABOTKU

newsletters, and event invitations — only with
your explicit consent.

4. PURPOSES AND LEGAL BASES FOR
PROCESSING

4.1. NpepocTaBreHne n nepcoHann3auns ycnyr:
co3gaHve u ynpaBrneHne y4ETHON 3anuchbio;
ayTeHTUMKaums nonb3oparenemn; obpadoTka
3aKa3oB W TpaH3aKUuWI; NpeaocTaBneHne
KITMEHTCKOW MOAAEPXKKWN; NepCcoHanun3aumsi
Nonb30BaTENbCKOro onbIiTa.

4.2. MapKeTUHroBble KOMMYHUKaLIMK: OTMpaBkKa
MapKETUMHIOBLIX MaTepuasnoB 1 NpeasioKeHnn
MCKITIOMMTENBHO C BalLiero sBHOro cornacus. Bol
MOXeTe B NtoOo MOMEHT OTKa3aTbCs OT
nony4eHns MapKeTUHIOBbLIX COOOLLEHWNNA.

4.3. KOpugudeckmne obsizatenbCcTBa: cobnogeHne
TpeboBaHuii 3akoHogaTtenscTea OAJ; 3awuTa
3aKOHHbIX MpaB 1 nHTepecoB Komnanuu;
npefoTepaLleHne NpoTUBONpPaBHbIX AENCTBUN.

4.4. YnpaBneHue p1uckamm n 6e3onacHoCTb:
MOHWUTOPWHT YSI3BMMOCTEW CUCTEM;
npeaoTBpaLLeHne HECaHKLMOHMPOBAHHOMO
A0CTyna; nogaepXxaHne Hagé€xHblX Mep
LMpOBON 3aLUMUTHI.

5. NEPEOAYA OAHHBIX TPETbUM

NULIAM

4.1. Service Provision and Personalization:
creating and managing your account; user
authentication; processing orders and
transactions; providing customer support;
personalizing the user experience.

4.2. Marketing and Communications: sending
marketing materials and offers exclusively with
your explicit consent. You may opt out of
marketing communications at any time.

4.3. Compliance and Legal Obligations:
compliance with the laws of the UAE; responding
to requests from government authorities;
protecting the Company's legal rights and
interests; preventing unlawful activities.

4.4. Security and Risk Management: monitoring
system vulnerabilities; preventing unauthorized
access; maintaining robust digital safeguards.

5. HOW WE SHARE YOUR DATA

5.1. CTOpOHHME NOCTaBLUMKN YCIyr —
nnaTéxHble cucTembl U BaHKu,
XOCTUHr-NpoBangepsbl, NNatopmbl aHaNUTUKK,
cepBuChbl email-pacchbifiok U CUCTEMbI NOAOEPXKKN
KINMeHTOB — NoMoraroT Ham obecneyveaTb
yHKLMOHanbHOCTb CepBMCOB. 3TN NOCTaBLUUKM
CBSA3aHbl 4OrOBOPHbLIMU 0bs3aTenbCTBaMM
cobniogatb KOHUAEHUMansLHOCTb U
NpUAePXNBaTbCA CTaH4APTOB 3aLUMTLI AaHHbIX.
Mo 3aBepLUeHUM UX ycryr nepegaHHble AaHHbIe
BO3BpAaLLATCA HaM UNW yaansiTcs B NOpsiake,
NPUMEHMMOM MO 3aKOHY.

5.2. B cny4asix, CBA3aHHbIX C lOpUONYECKUMHN
06s13aTenbCTBaMM, AaHHbIE MOTYT BbITb
nepegaHbl rocyaapCTBEHHLIM OpraHam, cygam
UM NpaBooXpaHUTENbHbLIM opraHam OAD cTporo
B COOTBETCTBUM C MPUMEHUMbIMU NPABOBLIMU
TpeboBaHMSMM.

5.3. CoTpygHW4ecTBO C OEeMNOBbIMU NapTHEPaMu
AN NpOBEAEHNS1 COBMECTHbIX MEPONPUATUIA UK
NpeanoXxeHnin OCyLLECTBNSETCS TOMbKO C BaLLEro
SIBHOrO cornacusi. B oTHoleHUn Takmx
NapTHEPOB Mbl NPUMEHSIEM KOMMEPYECKU
060CHOBaHHY0 JOMKHYI0 OCMOTPUTENBHOCTD
(commercially reasonable due diligence) ¢ uenbto
obecneveHus cobnogeHns MMM ctaHaapToB
3aWnTbl JaHHbIX, CONMOCTaBUMbIX C HALULMMMW.

5.1. Third-party service providers — including
payment systems and banks, hosting providers,
analytics platforms, email marketing services,
and customer support systems — assist us in
delivering the functionality of our Services. These
providers are bound by contractual obligations to
maintain confidentiality and adhere to data
protection standards. Upon the termination of
their services, any data shared with them is
returned or deleted where applicable under law.

5.2. In situations involving legal obligations, data
may be shared with governmental authorities,
courts, or law enforcement authorities of the
UAE, strictly in accordance with applicable legal
requirements.

5.3. Collaborations with business partners for
co-branded events or offerings occur only with
your explicit consent. With respect to such
partners, we apply commercially reasonable due
diligence efforts to ensure their compliance with
data protection standards comparable to our
own.



5.1.1. Kateropuu nonyyatenemn gaHHbIX:
NnaTéXHble CUCTEMbI N BaHKK;
XOCTUHI-NpoBanaepbl; CUCTEMbI aHANUTUKMK;
cepBucbl email-mapKeTuHra; cnyobl KNMMeHTCKON
noaaepXkn; peknamHble nnatgopmbl
MapKETUHIOBbIE areHTCTBa (TONbKO C BaLLEro
cornacusl); rocy4apCcTBEHHbIE N PEryNnATOpHbIE
opraHbl OAD — no TpeboBaHMio 3aKkoHa.

5.2.1. MNpwn nepegaye gaHHbIX Mbl 06ecne4YBaemM
crnefyoLWnii YPOBEHD 3aLLUMTbI: 3aKModYeHne
cornawleHni o KoHUZEeHLManbHOCT C
nonyyarensiMu; NpMMeHeHNe KOMMEpPYECKU
060CHOBaHHbLIX Mep Mo NPOBEPKE VX CUCTEM
©e3onacHoCTH; orpaHu4eHe obbéma
nepegaBaemblX AaHHbIX 40 MUHUMYMA,
HeobXoaANMOro Ans BbINOMHEHUS KOHKPETHbIX
3a[a4v; MOHUTOPUHT NUCMNOMb30BaHUSA NepeaaHHbIX
AaHHbIX B pa3yMHbIX Npegenax.

5A. CTOPOHHUE MNJIAT®OPMbI U

MECCEHIXXEPbDI

5.1.1. Categories of data recipients: payment
systems and banks; hosting providers; analytics
platforms; email marketing services; customer
support services; advertising platforms and
marketing agencies (only with your consent);
governmental and regulatory authorities of the
UAE — as required by law.

5.2.1. When transferring data, we ensure the
following level of protection: entering into
confidentiality agreements with data recipients;
applying commercially reasonable measures to
assess their security practices; limiting the
volume of data transferred to the minimum
necessary for specific tasks; and monitoring the
use of transferred data within reasonable
bounds.

5A. THIRD-PARTY PLATFORMS AND
MESSAGING SERVICES

5A.1. B pamkax npegocrtasneHus Ycnyr
KomnaHusa MoXeT ocyLLecTBATbE KOMMYHUKaLMIO
C nonb3oBaTensiMy Yyepes CTOPOHHME CEPBUCHI U
nnatcopMbl, BKIOYaAs, HO HE OFPaHNYNBAsICh:
Telegram; WhatsApp; nnatdopmsl
OHIanH-KYpCOB 1 3aKpbITble COOBLLECTBA; UHbIE
umdpoBLIe KaHarbl, MCMOMb3yeMble B
onepaumnoHHon gesaTtensHocTn KomnaHuum.

5A.2. Kaxxgasa n3 ykasaHHbIX CTOPOHHUX
nrnaTtgopmM AencTByeT B COOTBETCTBMU CO CBOEM
Cco6CTBEHHON NOMUTMKON KOHUAEHUMATTBHOCTH.
KoMnaHunsa He HECET OTBETCTBEHHOCTH 3a
OEeNcTBuUs, NPakTUKN 06paboTkn AaHHbIX UK
NONUTMKN KOHPUOEHUNANBHOCTU CTOPOHHNX
nnatdopM, HaxXoasALWMNXCA BHE KOHTPONS
KomnaHun. MNonb3oBatensam pekomeHayeTcs
CaMOCTOATENbHO 03HAKOMUTLCS C NONUTUKAMU
KOH(PMAEHUManbHOCTN UCNOMb3yeMbIX
nnatgopm.

5A.3. Vicnonbaysa Cepsuckl KomnaHuun vyepes
CTOPOHHUE NNnaTtdopMbl, NOMb3oBaTerNb
noaTBepXKaaeT CBOE NOHUMaHWE U MPUHATUNE
TOro (pakta, 4YTo nepegaya AaHHbIX Yepes Takne
nnatopMbl perynmpyeTcs nx cobCTBEHHbIMU
YCNOBUSMW NCMOMb30BaHUA U MONUTUKaMU
KOHUAEHUNANbLHOCTM.

6. TPAHCITPAHNYHASA NMEPEOAYA

5A.1. In the course of providing its Services, the
Company may communicate with users through
third-party services and platforms, including but
not limited to: Telegram; WhatsApp; online
course platforms and private communities; and
other digital channels used in the Company's
operations.

5A.2. Each of these third-party platforms
operates in accordance with its own privacy
policy. The Company is not responsible for the
actions, data processing practices, or privacy
policies of third-party platforms that are outside
the Company's control. Users are encouraged to
review the privacy policies of the platforms they
use independently.

5A.3. By using the Company's Services through
third-party platforms, the user confirms their
understanding and acceptance that data
transmission through such platforms is governed
by the platforms' own terms of use and privacy
policies.

6. CROSS-BORDER DATA TRANSFERS

AOAHHbIX

6.1. YunTbiBas MexayHapoaHbIn Xxapaktep
aeaTtenbHocTn KomnaHum, nepcoHanbHble
AaHHble MOTyT NepefaBaTbCa MeXay
topucamkumsamm, Bkntodast OAS u MHbIE CTPaHHl,
B KOTOPbIX PAcnorioXeHbl CEPBEPbI UMK
napTHépbl KomnaHnn. Mbl npyMeHsiem
KoMmep4yeckn 060CHOBaHHbIE Mepbl A4S

6.1. Given the international nature of the
Company's operations, personal data may be
transferred between jurisdictions, including the
UAE and other countries where the Company's
servers or partners are located. We apply
commercially reasonable measures to ensure the
security of such data in accordance with UAE
legislation.



obecnevyeHnsi 6e30nNacHOCTN TakMX AaHHbIX B
COOTBETCTBUU C 3akoHoaaTenscTeBoM OAS.

6.2. [Npwn TpaHCcrpaHU4YHOW Nepefave AaHHbIX Mbl:
MHGOpMMpYyeM Mornb3oBaTenen o nepegaye
AaHHbIX Yepe3 HacTodAwyto MNonnTunky
KOHMAEHLMaNbLHOCTU; UCMONb3yeM CcepBepbl B
OAD3 u y cepTudunuMpoBaHHbIX NPOBaAEPOB.,
COOTBETCTBYOLLMX NPUMEHUMBIM CTaH4apTam
3alUMTbI AaHHbIX; NPUMEHSIEM CTaHAapTHLIE
OOroBOPHbIE MOSOXEHMS B COMaLLEHNsiX C
TPETBUMN CTOPOHAMM; UCTIONb3YEM LUNGPOBAHNE
N MHblE TEXHNYECKNE Mepbl AN
npegoTBpaLLeHnsi HeCaHKLMOHUPOBAHHOMO
gocTtyna.

6.2. For cross-border data transfers, we: inform
users about such transfers through this Privacy
Policy; use servers in the UAE and with certified
providers that meet applicable data protection
standards; apply standard contractual clauses in
agreements with third parties; and use encryption
and other technical measures to prevent
unauthorized access.

7. CPOKU XPAHEHUA OAHHbIX 7. DATA RETENTION PERIODS

7.1. [JaHHbIe YY4ETHOW 3anucuK xpaHaTcsa oo
MOMEHTa yaaneHus akkayHTa unm nonyvyeHus
COOTBETCTBYIOLLIErO 3anpoca, a Takke B Te4eHne
cpoka, Tpebyemoro npumMeHUMbIM
3akoHoaaTenbCcTBOM. PMHAHCOBbLIE AaHHbIE U
UCTOpMA TpaH3akunin — B TedeHue 7 (cemu) net
B COOTBETCTBMM C TpeboBaHMAMM
3akoHoaaTtenbCcTBa. [JaHHble AN MapKETUHIOBbIX
Lenen — Ao MOMEHTAa OT3blBa cornacus.
OO6palLeHnst B cnyx0y Noaaepkn — B TedeHune
3 (Tpéx) neT ¢ gaTbl NocneaHero
B3aMMOOENCTBUA. TEXHMYECKME NOTN — B
TeveHune 1 (ogHoro) roga. Cpok xpaHeHus cookie
3aBMCUT OT UX TUMA: OT CECCUOHHbLIX (YAanarTCs
npw 3akpbITm Bpaysepa) A0 NOCTOSAHHbIX (40 2
ner).

7.2. o ncTe4eHnmn CpoKoB XpaHeHUst Mbl
npUMEHAEM KOMMepPYECKM 060CHOBaHHbIE MepPbI
no yaaneHuo nnmn o6esnmunBaHnIo aHHbIX B TON
Mepe, B KOTOPOW 3TO A0NYCTUMO U1 TpebyeTca
npUMEHNMbIM 3aKkoHOA4AaTeNbLCTBOM. B cnyyasx,
Korga 3akoHoaaTenbcTBO TPebyeT coxpaHeHus
AaHHbIX, OHM NPOAOIKAT XPaHUTbLCS B
COOTBETCTBUN C YCTAHOBITEHHLIMU CPOKaMMU.
Ecnu gaHHble 6biny nepeganbl TPETbUM NnLaMm,
Mbl YBEOOMIIIEM UX O HEOOXOAMMOCTU yaaneHus
COOTBETCTBYOLLEN MHPOPMaLMK TaMm, rae 3To
NPUMEHNMO.

7.1. Account data is retained until the account is
deleted or a request is received, and for the
period required by applicable law. Financial data
and transaction history — for 7 (seven) years in
compliance with legal requirements. Data for
marketing purposes — until consent is
withdrawn. Customer support inquiries — for 3
(three) years from the date of last interaction.
Technical logs — for 1 (one) year. Cookie
retention varies by type: from session cookies
(deleted upon browser closure) to persistent
cookies (up to 2 years).

7.2. Upon the expiration of retention periods, we
apply commercially reasonable deletion or
anonymization measures to the extent permitted
and required by applicable law. Where legislation
requires continued retention, data is stored in
accordance with the prescribed periods. Where
data has been shared with third parties, we notify
them of the need to delete the relevant
information where applicable.

8. BALLM MNMPABA 8. YOUR RIGHTS

8.1. Mpaeo Ha gocTyn: nony4eHme
noaTeepXxaeHus obpaboTkun BaLUMX OAHHBIX,
KOMMK BaLLMX AaHHBIX U MHOpMaLUK O Liensx u
MeTogax obpaboTku.

8.2. NpaBo Ha ncnpasneHve: KOPPEKTUPOBKA
HETOYHOMN MHAOpMALUK, OOMNOMHEHNE HEMOMHbIX
AaHHbIX, OBGHOBIEHVE yCTapeBLUMX CBEAEHWUNA.

8.3. lNpaBo Ha yaaneHue: 3anpoc Ha yganeHue
AaHHbIX MPU OTCYTCTBMM OCHOBAHWI AN NX
AanbHenwen obpaboTkmn nnu B cny4vae
He3aKkoHHoW 06paboTkn — B TOW Mepe, B

8.1. Right of access: obtaining confirmation of
data processing, a copy of your data, and
information about the purposes and methods of
processing.

8.2. Right to rectification: correcting inaccurate
information, supplementing incomplete data,
updating outdated information.

8.3. Right to erasure: requesting deletion of data
when it is no longer necessary for processing or
in the event of unlawful processing — to the
extent not in conflict with applicable data
retention requirements.



KOTOpOW 3TO He NpOoTMBOPEYNT TpeboBaHNsM
3aKoHOOATENbCTBA O XPaHEHUN AaHHbIX.

8.4. MNpaBo Ha orpaHu4eHne o06paboTku; NpaBo
Ha NepeHOCMMOCTb AaHHbIX; NPaBo Ha
BO3paXxeHue nNpotue 06paboTku, B TOM YnCre B
uenax npamMoro MapkeTuHra.

8.5. [ina peannsauun cBouX NpaB HanpasbTe

3anpoc no agpecy: academyprosvet@gmail.com.

Cpok paccmoTpeHns — pasyMHbIA CPOK, He
npesbiwatowmi 30 paboumx gHen.

8.6. lMpwn nony4eHnn oT3biBa cornacus Ha
00paboTKy NepcoHanbHbIX AaHHbIX Mbl
npekpawiaem obpaboTtky B TedeHune 30
(Tpyauatun) gHen. JaHHble yoanawTca nnm
obesnuumBatoTcs B TOM Mepe, B KOTOPOWN 3TO
AOMYyCTUMO MO 3aKOHY, 3a UCKIHYEHNEM
cny4aes, Korga nx garnbHenee XpaHeHue
TpebyeTcs NPUMEHMMbIM 3aKOHOAATENbLCTBOM.

9. BESONACHOCTb OAHHbIX U

OrPAHUYEHUE OTBETCTBEHHOCTU

8.4. Right to restrict processing; right to data
portability; right to object to processing, including
for direct marketing purposes.

8.5. To exercise your rights, submit a request to:
academyprosvet@gmail.com. Processing time:
reasonable period not exceeding 30 work days.

8.6. Upon receiving a withdrawal of consent, we
cease processing within 30 (thirty) days. Data is
deleted or anonymized to the extent permitted by
law, except where continued retention is required
by applicable legislation.

9. DATA SECURITY AND LIMITATION OF
LIABILITY

9.1. TexHu4eckne Mmepbl 3aWmThl: LWINdpOBaHNE
AaHHbIX MPpK nepeaade N XpaHeHuw;
MHorodakTopHasi ayTeHTudurkauma ons gocryna
K cuctemam; peryrnspHoe pesepBHoe
KOMMpoBaHWe; CTPOrMin KOHTPOrb AOCTYyna K
WHopMaLMK; UCNOMb30BaHWE 3aLULLIEHHBIX
NPOTOKONOB Nepeaayn AaHHbIX.

9.2. OpraHn3aunoHHbIE Mepbl 3aLlUTbI: cUcTema
ynpaBneHnst A0CTYNOM K NepCOHarbHbIM
AaHHbIM; cornalleHnsa 0 KOHUAEHUNanNsLHOCTU C
COTpyAHMKaMK; perynsipHoe nHdpopmMmmpoBaHme
nepcoHana ob akTyarnbHbIX MPOTOKOax
©e3onacHoCTyY; NpoLeaypbl pearmpoBaHns Ha
WHUNOEHTbI MHOPMaLUWOHHOM 6e30nacHOCTH.

9.3. OrpaHuyeHne OTBETCTBEHHOCTU B
OTHOLLIEHUKN 6e30NacHOCTU: HECMOTPS Ha TO YTO
KomMnaHus npuMeHsieT KoMMep4YecKn
000CHOBaHHbIE MepbI 3aLLMTbI, HN OHa cUcTeEMa
nepegayn gaHHbIX Yepe3 MHTEPHET U HX OaHa
cucTema XpaHeHUs1 AaHHbIX He MOXET ObITb
rapaHTMpOBaHHO abCOIOTHO 3aLULLEHHOMN.
KomMnaHusa He MOXeT rapaHTupoBaTb
abcontoTHyo 6e30MacHOCTb BaLUnX
nepcoHanbHbIX OAaHHbIX U HE HeceT
OTBETCTBEHHOCTU 3a HecaHKLlI/IOHVIpOBaHHbIVI
OOCTYN, YTEYKY UK yTpaTy AaHHbIX,
npousoLleaLlme BcneactTene obCcTosaTensCTs,
HaXOAALLMXCS BHE PA3yMHOIO KOHTPONs
KomnaHun.

9.4. B cnyyae BbIIBNEHWS HapyLleHus
6e30MacHOCTU AaHHbIX Mbl HE3aMeaNUTENbLHO
NPOBOAMM BHYTPEHHEE paccriefoBaHue U
NPUHYMaeM Mepbl MO YCTPaHEHUIO HapYLLUEHWS.
MocTpagaBsLwuimne nonb3oBaTenu un
COOTBETCTBYIOLUME PErynsaTOpPHble OpraHbl
YBEOOMINATCH B Te4eHne 72 (ceMnaecsaTv ABYX)

9.1. Technical Protection Measures: data
encryption in transit and at rest; multi-factor
authentication for system access; regular
backups; strict access controls; use of secure
data transmission protocols.

9.2. Organizational Protection Measures: access
management system for personal data;
employee confidentiality agreements; regular
personnel awareness on current security
protocols; incident response procedures for
information security breaches.

9.3. Security Limitation of Liability: while the
Company applies commercially reasonable
security measures, no internet-based data
transmission or data storage system can be
guaranteed to be absolutely secure. The
Company cannot guarantee the absolute security
of your personal data and shall not be liable for
unauthorized access, data breach, or data loss
resulting from circumstances beyond the
Company's reasonable control.

9.4. In the event of a data security breach, we
promptly conduct an internal investigation and
take measures to address the incident. Affected
users and the relevant regulatory authorities are
notified within 72 (seventy-two) hours if the
incident poses risks to the rights and freedoms of
individuals.



4YacoB, eCcnn UHLUMAEHT Co30aéT pUCKM 4Ns npaB
1 ceoboa hmamdeckmnx nuu,.

10. ®AUNbI COOKIE 10. COOKIES

10.1. Haw cant ncnonb3yeT dainbl cookie 10.1. Our website uses the following types of
crnepywowmx TUNOB: Heobxoanmble cookies: essential (required for site operation);
(obecneunBatoT paboTy canta); performance (help improve functionality);
NPOW3BOAUTENBHOCTU (MOMOratoT YIyyLLNTb functional (remember user preferences);
PYHKLMOHANbHOCTL); OYHKLMOHAMNbHbIE advertising (deliver targeted communications —
(3anomuHaloT NpeanoyYTeHMs Nonb3oBaTens); strictly with your explicit consent).

peknamHble (obecneymBaoT TapreTMpoOBaHHYHO
KOMMYHUKaLMIO — WCKITIOYUTENBHO C BaLEro
SIBHOIO corracusi).

10.2. Heobxogumble cookie ncnonbaytotcs Ha 10.2. Essential cookies are used on the basis of
OCHOBaHMN 3aKOHHOTO MHTepeca. Bce npoyne legitimate interest. All other cookie types are
Tnbl cookie NPUMEHSIOTCS UCKIHYNTENBHO C applied exclusively with your explicit consent,
BalLiero SIBHOro corracusi, KoTopoe Bbl MOXeTe which you may modify or withdraw at any time
M3MEHUTb UK 0TO3BaThb B Ntoboe BpeMsi Yepes via browser settings or the cookie management
HaCTpomnku Bpaysepa Unm MHCTPYMEHT tool on our website.

ynpasreHns cookie Ha Hallem canTe.

11. ASMEHEHWSA B NMOJNTIUTUKE 11. CHANGES TO THIS PRIVACY POLICY

HacToswas Nonutuka koHnaeHUnanbLHoOCTm This Privacy Policy is a living document that may
ABNSAETCS aKTyanbHbIM JOKYMEHTOM, KOTOPbIN be updated to reflect changes in legislation and
MOXEeT 0OHOBNATLCS B COOTBETCTBUM C data protection practices. Material updates will be
M3MEHEHNAMM 3aKoHoA4aTENbCTBA N NPAKTUKK communicated via email and/or published on our
3alMTbI AaHHbIX. CyllecTBeHHble OGHOBNEHMS website at least 30 (thirty) days before taking

OyayT coobLaTbcs Mo 3NEeKTPOHHOM noute n/mnn  effect.
nybrnvmkoBaTbCs Ha HaLLEM CalTe He MEHee YeMm
3a 30 (TpuauaTb) oHEen 0o BCTYNIIEHUS B CUTy.

12. KOHTAKTHAA UH®OPMALIUA 12. CONTACT INFORMATION

Komnanusa: PROLUMINA CONSULTING - FZCO Company: PROLUMINA CONSULTING - FZCO

Appec: IFZA Properties, DSO-IFZA, Dubai Address: IFZA Properties, DSO-IFZA, Dubai

Silicon Oasis, Dubai, UAE Silicon Oasis, Dubai, UAE

Email: academyprosvet@gmail.com Email: academyprosvet@gmail.com

TenedoH: +971555876935 Phone: +971555876935

Canr: https://prosvetacademy.com Website: https://prosvetacademy.com

HapsopHble opranbl: B OAS — UAE Data Office. Supervisory Authorities: In the UAE — UAE Data
Office.

13. TIPUMEHMAMOE NMPABO 13. GOVERNING LAW

13.1. Hactosiwasa MNMonutunka perynupyetca 13.1. This Policy is governed by the laws of the

3akoHogaTtenscTBoM O6beanHEHHbIX Apabekux United Arab Emirates.

Omuparos.

13.2. JTiobble cnopbl, BO3HUKAIOLWME B CBA3N C 13.2. Any disputes arising in connection with this

HacToswwen NonMTUKoNn, paspeLuatoTcs NyTém Policy shall be resolved through negotiations. If

neperoBopoB. [Mpy HEBO3MOXHOCTU no agreement can be reached, disputes shall be

yperynmpoBaHust — B koMneTeHTHbIx cyaax OA3.  resolved before the competent courts of the
United Arab Emirates.



13.3. B cnyyae pacxoxageHun mexay sa3bikoBeiMu  13.3. In the event of discrepancies between
BepcuaMK HacToswewn Nonutukm npuoputert language versions of this Policy, the English
UMeET BEPCUS Ha aHITTMNCKOM S3blKe. version shall prevail.



