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Viét thw phan nan vé san pham bang tiéng Anh
Tiéng Anh
Dear Mr. Schellhammer,

I am writing this letter to you to complain about the flat that you have arranged for
me. | only moved into this flat three weeks ago but the situation is already getting out

of hand.

The flat 1s completely infested with insects, especially cockroaches. I can hear them
crawling around when I am in bed, which is too terrifying for me to have a good sleep.
This also raises concerns about the hygiene of the whole place since I can't even leave

my food around the house without the fear of cockroaches being all over them.

When I asked for accommodation, I thought I was going to have a decent and clean
place but this is definitely not what I have signed up for. I hope you can look into this

problem now and call a pest control company to sort this situation out.
I am looking forward to hearing back from you.

Best regards,

Tiéng Viét

Kinh g1 6ng Schellhammer,

To1 viét thu nay cho ong dé phan nan vé can hd ma ong da sap xép cho toi1. T61 chi
moi chuyén dén can hd nay ba tuan trudc nhung tinh hinh da vuot ngoai tam kiém

soat cua toi.

Can ho c6 day con tring, dic biét 1a gian. Toi c6 thé nghe thay tiéng ching bo xung

quanh khi nam trén giuong, diéu nay qua kinh hai nén toi khong thé c6 mot gidc ngu
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ngon. Di€u nay cling lam day lén lo ngai v€ van dé v¢ sinh cua toan bg can hd vi to1

tham chi khong thé dé thic an xung quanh nha vi s gian bo ¢ khip noi.

Khi t6i yéu ciu chd &, t6i nghi minh s& c6 mot noi ¢ twom tit va sach s& nhung day
chac chan khong phai 1 can ho theo tiéu chuan nhu nhiing gi toi da dang ky. Toi hy
vong ong c6 thé xem xét van dé nay ngay lap tirc va goi cong ty kiém soat dich hai dé

giai quyét tinh hudng nay.
T6i rat mong nhan dugc phan hoi tir ong.
Tran trong,
Viét thu phan nan vé nha hang bang tiéng Anh
Tiéng Anh
Dear Madam,

[ am writing to complain about the quality of service at your restaurant on February 7,

2023.

That evening, I went to your restaurant at 100 Cau Giay for dinner. However, the
beefsteak that [ ordered was not hot. I have discussed this with the staff here but did

not receive support.

Therefore, I look forward to hearing from you as soon as possible on this matter.
Please reply to me at 0987.679.xxx.

Thank you for reading this letter of mine.

Best regards,

Ly Ly.

Tiéng Viét
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Thua ba,

T6i viét thu nay dé khiéu nai vé chat lugng dich vu tai nha hang ctia ba vao ngay 7

thang 2 nam 2023.

T6i hom do, t61 dén nha hang ctia ba ¢ 100 Cau Gidy dé an toi. Tuy nhién, mon bo bit
tét ma toi goi khong dugce nong. Toi di trao doi viéc nay v6i nhan vién tai diy nhung

khong nhan dugc su hd tro.
Vi vay, t6i mong mudn dugc nghe tir ba sém nhét vé van dé nay.
Vui 16ng phan hoéi lai cho t6i theo s6 0987.679.xxx.
Cam on ba da doc buc thu nay cua toi.
Tran trong,
Ly Ly.
MAu thu phan nan bing tiéng Anh
Tiéng Anh
Dear Sir,

My name is Addison. I purchased online a dress from your shop and my order number
1s #26102001. However, against all my expectations, I was fairly dissatisfied with the
quality of the product and its delayed arrival.

Firstly, I placed the order online on the 15th of January. But not until two weeks had
gone by did I receive this product while you promised to send it to me for around 6
days. Secondly, the product I got is a faulty one and it is far different from what I saw
on the website. The cloth material and patterns of the dress only have a few
similarities in comparison with the product you suggested to me. In addition, you gave

me a yellow one instead of sending me a white dress as I ordered.
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I will not demand a refund but please arrange for a replacement of this product at the

earliest. I hope that this problem will be solved promptly.
Yours faithfully,

Adison

Tiéng Viét

Xin chao ngai,

Tén toi 13 Addison. T6i dd mua mot chiée vay truc tuyén tir cira hang cua ban va sb
don dat hang cua t61 1a #26102001. Tuy nhién, trai véi moi mong doi cua toi, to1 kha

khong hai long voi chat lugng ctia san pham va viéc giao hang cham tré.

Dau tién, t6i d3 dit hang truc tuyén vao ngdy 15 thang Giéng. Nhung phai hai tuan
tréi qua tdi méi nhan dugc san pham nay trong khi ban hira sé giri cho t6i trong
khoang 6 ngay. Thir hai, san pham toi nhan dugc 13 mot san pham bi 16i va nd khac xa
so v6i nhitng gi t6i thiy trén trang web. Chat liéu vai va hoa vin cta vay chi c6 mot s6
diém twong dong so vai san pham ban goi ¥ cho toi. Ngoai ra, ban di gui cho t6i mot

chiéc mau vang thay vi guri cho t6i mét chiéc vay mau tring nhu t6i da dit hang.

T6i s& khong yéu cau hoan lai tién nhung vui 10ng sip xép dé thay thé san pham nay

som nhit. Toi hy vong rang van dé nay s& duoc giai quyét kip thoi.
Tran trong,
Adison

Viét mét 14 thw phan nan bing tiéng Anh
Tiéng Anh

Dear Sir,
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My name is Adison who purchased online a dress from your shop and my order
number is #26102001. However, against all my expectations, I was fairly dissatisfied

with quality of the product and its delayed arrival.

Firstly, I placed the order online on 15th January. But not until two weeks had gone by
did I receive this product while you promised to send it to me for around 6 days.
Secondly, the product I got is faulty one and it is far different from what [ saw on the
website. The cloth material and patterns of the dress only have a few similarities in
comparison with the product you suggested me. In addition to, you gave me a yellow

one instead of sending me a white dress as I ordered.

I will not demand a refund but please arrange for a replacement of this product at the

earliest. I hope that this problem will be solved promptly.
Yours faithfully,

Adison

Tiéng Viét

Chao ban,

Tén minh 13 Adison ngudi da dit mua online mot chiéc vay tir cira hang ctia ban va
mi hang ctia minh 13 #26102001. Tuy vdy, ddi 14p v6i su mong chd ctia minh thi minh

cam thay kha 1a that vong v6i chat lugng cuia san pham va viéc giao hang tré.

Piéu dau tién, minh da dit hang nay vao ngay 15/1. Nhung mai dén hai tuan sau thi
minh moéi nhan dugc hang trong khi ban hura 1a trong vong sau ngay 1a hang s€ dugc
giri dén. Piéu tiép nita 1 hang ma minh nhan dugc 1a san pham 13i va né khac hoan
toan voi cai ma minh nhin trén trang web. Chat liéu vai va hoa tiét cua chiéc vay chi
c6 mot s6 diém gidng nhau khi so sanh n6 véi san pham ma ban gidi thiéu v6i minh.
Thém vao do, ban lai giri cho minh mot cai vay mau vang thay vi giri cho minh cai

mau trang ma minh da yéu cau trudce do.
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Minh khong yéu cau ban phai hoan tién nhung mong ban sip xép va gui mot san

pham khéc thay thé sém nhat co thé. Minh hi vong van dé s& dugc giai quyét nhanh

chong.
Than mén,
Adison.
Thu phan nan bing tiéng Anh
Tiéng Anh
Dear Sir/ Madam,

I went to Big Star cinema which belongs to your company last Saturday, and I must
say that it was the worst experience at a cinema I have ever had. I came there to watch
the film Avengers at 7 pm, but I had to leave early when the film did not finish due to
some unwanted events. First of all, I had purchased a pair of tickets online and paid
via my credit card; however, when I came to check in, the staff said that he did not
receive any confirmation of my tickets and I had to buy new ones. I really wanted to
watch it so I agreed with him even though I was a little bit confused and upset. I also
bought a large box of popcorn and two cups of soft drink, but the service staff only
gave me a medium sized box after he had charged me enough money for the large one.
I did not have a chance to complain because there were too many people on the line,
and he also did not mind to listen to me. When I finally found my seat inside the
theater, I had to clean it up myself because it seemed that the janitor did not clean the
area after the last movie. I was sitting there and wondering that why did I even need to
spend a whole lot of money to get the anger and unsatisfactory. My friend was upset,
too; but we tried to watch the movie because we had already suffered till that moment.
However, some of the kids started to screaming and crying out loud but none of the
staffs seemed to care about that. That was the last straw for us, and we decided to

leave immediately even though it was just 15 minutes into the movie. I hope that you
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can take my complain serious and have a plan to improve your service. I will still

come back for the next movie and expect a change.
Thank you for your time.

Sincerely,

Nha.

Tiéng Viét

Gui Ong/ Ba,

T6i dd dén rap phim Big Star truc thudc cong ty ctia quy ngai vao thir Bay vira rdi, va
t6i phai néi rang d6 chinh 1a trai nghiém toi t& nhat ma toi ting co tai mot rap phim.
T6i dén d6 dé xem bo phim Avengers lic 7 gid tdi, nhung t6i phai bé vé sdm khi bd
phim chua két thic boi vi mot sé chuyén khong mong mudn. Pau tién, t6i ¢ mua mot
cdp vé truc tuyén va thanh toan bang thé tin dung ctia minh; tuy nhién, khi toi dén dé
nhan vé, nhan vién lai noéi rﬁng khong nhan duoc bat ki x4c nhan nao vé vé cua toi va
t6i phai mua vé méi, Toi rat mudn xem b phim d6 cho nén toi di déng y voi cau dy
mic du t6i co hoi bi rdi va that vong. Tdi ciing mua mot hop bip rang bo ¢& 16n va
hai cbc nude co gas, nhung nhan vién phuc vu chi dua cho t6i hop bap c& vira sau khi
da 14y du tién cho hop 16n. Tai khong co co hoi dé phan nan véi cau Ay boi vi o rat
nhiéu nguoi dang dung xép hang va cau ta ciing chang c6 vé gi 1a muén nghe t6i néi.
Khi t6i cudi cung ciing tim dugc chd bén trong rap, t6i phai tw don dep chd ngdi vi
nhan vién quét don c6 vé khong don sach s& khu vuc nay sau dot chiéu phim vira ndy.
T6i ngdi d6 va tu hoi tai sao toi phai bo ra hang déng tién dé chudc 1y su tic gidn va
khong hai long. Ban t6i ciing khong duoc vui, nhung chiing t6i ¢b ging xem phim vi
du sao cling da chiu dung dugc dén tan lac déy 1Ol Tuy nhién, mdt vai dua tré bat dau
la hét va khoc am T nhung khong c6 nhan vién nao dé tim dén. Do that su 13 gi6i han
cubi cung véi chung t6i, va chiing toi quyét dinh roi di ngay mic du phim chi méi
chiéu dugc 15 phat. Tai hy vong quy ngai s& can nhic 101 phan nan cta toi va co ké
hoach cai thién dich vu. T6i van s& quay lai dé xem bd phim tiép theo va trong doi

mot sy thay doi.
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Xin cdm on vi da danh thoi gian doc thu.
Chan thanh,

Nha.

Viét thu phan nan bang tiéng Anh
Tiéng Anh
Dear Sir / Madam,

I sincerely write this letter in order to give my opinion about your restaurant’s service,
and I hope you can have an improvement from now on. Last Tuesday I had been to
your Red Olive restaurant with my friends, and we had experience some unwanted
things. The service staffs seemed to be tired or something that they did not greet us,
and I thought that they did not want more customers to come in. After we made an
order of some dishes, I noticed that the menu had an interesting combo, so I
immediately called that staff to change to that one. It was just 2 minutes since we
ordered the first one, but he said that the kitchen had already made them and we could
not cancel. We were a little bit surprised of how fast your cooks were, but we all
agreed to keep those dishes. However, it had been 15 minutes and we did not see any
of our food, so we called him and asked where were the foods that your kitchen had
already cooked in just two minutes after we ordered, and he said he would check it
out. He would not come back in another 15 minutes; we called other staff to ask about
the situation. He said that some of the foods we had ordered were out of stock, and we
needed to choose other dishes. We were all angry with their attitude and the way they
behaved to their customers, so we asked to see the manager or the owner of the
restaurant. One man showed up and said that the owner was not present at the
moment, and after that all he could say was just sorry. I asked to see the staff who first
took our order, but that man said that his shift was over and he had left the restaurant.

I could not believe a big brand like yours having trouble in training the stafts, and we
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all left without waiting any longer. I hope my letter will acknowledge you about your

staffs, so there will not be any customer have to suffer like us.
Thank you for your consideration.

Sincerely,

Nha.

Tiéng Viét

Gui Ong / Ba,

T6i xin chan thanh viét 14 thu nay dé gop ¥ vé dich vu nha hang cua quy ngai, va toi
hy vong tir gio quy ngai s& co thé c¢6 su cai thién. Thir Ba vira rdi toi dd dén nha hang
Oliu B¢6 cua quy ngai cung véi mot vai nguoi ban cua toi, va chung to1 da gdp phai
mot s6 viéc khong mong mudn. Nhan vién phuc vu tréng c6 vé rit mét moi hay vi van
dé gi d6 ma ho da khong chao don chung t6i, va toi nghi rang ho cling khong mudn co
thém khach vao nha hang. Sau khi ching t6i d3 goi dugc mot vai mon, toi dé ¥ thay
thuc don c¢6 mot phan an kha thu vi, vay nén toi 1ap tirc goi ngudi phuc vu dy lai dé
d6i qua mon dé. Chung t6i chi méi goi mén an dau duoc khoang 2 phut thoéi, nhung
cdu 4y n6i nha bép di hoan thanh xong mén an rdi va chung t6i khong thé huy duoc.
Chung t6i hoi ngac nhién vé toc do cua dau bép nha hang, nhung chung t6i déu dong ¥
gilt nguyén nhitng mén d6. Tuy nhién, da 15 phut tréi qua nhung ching t6i khong thay
mon dn cia minh, nén td1 goi cau ta dé hoi vé mén an ma nha bép da nau xong chi
trong vong 2 phut sau khi dugc goi, va cau ta noi s€ di kiém tra lai. Cau ta da khong
tr ra trong khoang 15 phut nita, nén chung toi phai goi nhan vién khac dé hoi vé tinh
hinh. Cau ta n61 mot vai mon an chiang t61 goi hién da ngung phuc vu, va chung to1
phai chon nhitng mén khac. Chung t6i déu rat tic gian bai thai do cua ho va cach ho
cu xtr véi khach hang, vdy nén ching t6i yéu cau dugc gip quan 1y hodc chi nha
hang. C6 mot ngudi xuat hién va néi rang chii nha hang hién tai khong cé mit, va sau
d6 nhitng gi anh ta c6 thé néi chi 1a xin 16i. Toi yéu cau dugc gip ngudi phuc vu lac
dau, nhung anh ta nodi cdu ay da hét ca 1am va roi khoi nha hang rdi. Toi khong thé tin

duoc mdt tén tudi 16n nhu quy ngai lai gap rac roi trong viéc dao tao nhan vién, va
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chung t0i ngay lap tirc roi khoi d6. Toi hy vong 14 thu cua toi s& cho quy ngai biét
dugc vé nhan vién ciia minh, dé khong vi khach nao phai chiu dyng nhu chung toi
nua.

Cam on vé su quan tam cua quy ngai.

Chan thanh,

Viét 14 thw phan nan bang tiéng Anh
Tiéng Anh
Dear Sir,

I am writing this letter to express my disappointment with the quality of service from
your company. | booked online a package tour on the website of your company but

unfortunately, the trip did not live up to my expectations.

When it comes to my trip, [ was deeply dissatisfied not only with delayed flight but
also low- quality service from your company. As I booked all- inclusive vacation
package, the accommodation at least should have provided necessities to satisfy my
demands but it did not. For three days, I had to live cramped in a narrow and lightly
furnished room. In addition to, the air conditioner and the shower were out of order,
which really annoyed me. Moreover, a visit to the zoo was cancelled unwarrantedly

only because of rainy weather.

In this worst case scenario, I expect to receive a refund from your company for all the
charges I paid or any measures you could take to compensate for me. I look forward to

a swift solution to this matter.
Yours sincerely,
Anna

Tiéng Viét
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Xin chao Ngai

Toi viét thu nay 1a dé noi rang t6i rat that vong véi dich vu cta cong ty. Toi da mua
mot chuyén di tron gbi trén website clia cong ty nhung dang tiéc 1a chuyén di da

khong nhu ky vong cua toi.

N6i vé chuyén di, t6i khong thoai mai khong chi vé viéc chuyén bay bi tré ma chat
luong phuc vu ctia cong ty rat toi t&. Vi t6i dd mua tour tron goi, it nhat thi noi toi &
phai c6 ddy du nhimg thir can thiét dé phuc vu nhu cau cua t6i, nhung dang tiéc 1a
khong nhu vay. Toi phai sinh hoat trong mot cin phong chat choi va it dd dac sudt 3
ngay. Khong nhitng thé, may diéu hoa va voi hoa sen con bi hong khién t6i rat kho
chiu. Va chuyén di toi s& thi cling bi huy mot cach khong chinh déng chi vi 1i do 1a

trol mua.

Trong tinh canh t61 t€ nay, to1 y€u cau cong ty boi hoan lai so tién cho to1 hodc co giai

phap nao d6 dé dén bu cho t6i.
Tran trong,
Anna

Bén canh dé cac ban tham khao thém: Viét thu tiéng Anh ké vé thoi gian ranh cua

ban, Viét mot birc thu tiéng Anh vé nhitng quy tic trong gia dinh, Viét thu bang tiéng

Anh moi ban di xem phim. Vay sau day 1a ndi dung chi tiét tai liéu, moi cac ban theo
doi tai day.
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