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Preposal Article 3: Grievances and Arbitration

3.1 The parties recognize that disputes may occasionally arise concerning the terms and
conditions of this Agreement and such disputes shall be resolved through this grievance
procedure.

3.2 Definition of Grievances. A grievance is a claim by an employee or group of employees
covered by this Agreement, or by the Union, that the University has committed a specific
violation, misapplication or misinterpretation of the terms of this Agreement.

3.3 Time Limits.
3.3.1 By mutual written agreement, the parties may extend any and all time limits.

3.3.2 Should the grievant or Union fail to act or r nd within th ified time limit
the grievance will be considered waived.

3.3.32 Should the University fail to meet its time restrictions under this Article or fail to
request and be granted an extension, the Union may elect to proceed to the next grievance
step.

3.3.43 The day after the event. act or omission shall be the first day of a timeline under

this Article. Submissions will be considered timely under this Article if they are received

on the last day called for under an applicable time limit. In the event that a time limit
under this Article ends on a weekend or holiday, the deadline will be extended

automatically to the following Universit in a

3.4 Informal Resolution. The Union and the University encourage problem resolution between
employees and management and are committed to settling disputes as soon as possible and at the
lowest possible level.

3.5 Submission of Grievances and Responses.

3.5.1 The grievance must state the alleged violation(s), misapplication(s) or
misinterpretation(s) as known at the time of filing; identify the applicable Article(s);
document the date and information upon which the grievance is based; the requested
remedy; and be signed by the grievant or the Union representative.

3.5.2 All grievances, appeals, and requests for arbitration must be submitted to the
niversity’s Labor Relations Officer: har r electronic mail. Universi
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responses will be submitted to the Union’s business office and the grievant (if other than
the Union har r electronic mail

3.6 Process

3.6.1 - Step One. Step One is optional; grievances may be filed directly at Step Two. A
grlevance must be ﬁled rn*wrrtmg—brﬂ&e—Hmem—m—ﬂw@fﬁeee%ﬂre—Bep&rtmeﬁt—Ghar
w g v tgnee within thirty
(30) stxty66) days from the occurrence of the events giving rise to the grievance, or
from the time at which the Union or aggrieved individual knew or reasonably should

have known of the events giving rise to the grievance beeame-avware-of-the-grievanee. For

at;ete)—The-Chamrtoer-destgneejor hiring unit director (or designee) shall meet with the
grievant and the Union within fourteen (14) calendar days of receiving the grievance. The

Ehatr-ter-destgnee)or-hiring unit director (or designee) shall issue a written response to
the grievance within fourteen (14)-sevent# calendar days of the meeting.

3.6.3 - Step Twoz:. If the Union or aggrieved individual bypasses-Step-Onre-ot-is not
satisfied with the Step One response they # may appeal in wr1t1ng within fourteen (14)
calendar days. Fhe c c

- The Dean, Vice Vlce
Chancellor. or Vice President (or de51gnee) and the Asststant-VreePrestdentof-Labor
Relations Oefficer (or designee) shall meet with the Union and grievant within fourteen
(14) calendar days of receiving the Step Two 2 appeal;. The Dean, Vice Chancellor, or
Vice President (or designee) will and-issue a written response to the grievance within
fourteen (14) seven{7 calendar days of the meeting. The requirement of a meeting may
be waived by mutual agreement.

3.6.4 - Step Three. If the Union or aggrieved individual has bypassed Step 1 and is not
satisfied with the Step Two response. they may appeal in writing within fourteen (14)

calendar days. The administrator designated by the University and the Labor Relations
Officer (or designee) shall meet with the Union and grievant within fourteen (14)

lendar f receiving the Step Thr 1. Th ministrator will i ritten

response to the grievance within fourteen (14) calendar days of the meeting. The
requirement of a meeting may be waived by mutual agreement.
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3.6.5 - Step Four. Arbitration.- In the event the parties are unable to resolve the grievance
#_at Step Two (or Step Three in the case Step One was bypassed)2, the Union may

demand arbitration of the grievance within fourteen (14) calendar days of'its receipt of
the Step Two response m&ﬁerﬁ&yhbe-appe&ed-te-&n-nﬁpmai-a-ﬂamafer —"Ph&s-ubm-rss—reﬁ

e-r-theﬂ'-desrgﬁee The Unlon S arbltratlon demand a-nd-shall state the issue to be
arbitrated, and the remedy thatis-sought.

3.6.5.1. Mediation. Within fourteen (14) calendar days of the receipt of an

arbitration demand. the University and the Union will discuss whether the parties
wish to submit the grievance to mediation before the Public Employment

Relations Commission (“PERC”). Upon agreement, the parties will proceed with
PERC’s mediation process.

3.7 - Selection of an arbitrator. The parties may mutually agree upon an arbitrator. In the
absence of mutual agreement to an arbitrator, the Union will request a list of seven (7) arbitrators
from Washington and/or Oregon provided by the American Arbitration Association or from any
other mutually agreed source. The list will be requested within fourteen (14) calendar days of

Union’s arbitration demand or the date that either party provides written notice that it will no
longer participate in an agreed mediation, whichever is later. Within seven (7) calendar days

following the receipt of the list of eligible arbitrators, the parties’ representatives will meet or
confer to select an arbitrator. The parties will each strike three (3) arbitrators from the list in an

alternating order, and the remaining arbitrator shall hear the dispute. The party exercising the
first strike shall be the loser of a flip of a coin.
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3.8 - Authority.

3.8.1. The arbitrator shall conduct a hearing in accordance with the rules of the American

Arbitration Association. The arbitrator shall render a decision on the grievance within

thirty (30) calendar days of the close of the hearing. The parties agree that the arbitrator
hall not have th r or jurisdiction to render a decision that adds t tracts from

alters, amends or modifies in any way the terms and conditions of Agreement. The
arbitrator shall have no jurisdiction or authority to substitute their judgment for any
academic judgment made by the University.

3.8.2. The decision of the arbitrator shall be binding on all parties.

3.9. Arbitration Cost.

3.9.1. The expenses and fees of the arbitrator shall be shared equally by the Union and
the University.

3.9.2. Each party shall bear its own fees and expenses in presenting its case, including the
costs of legal representation.
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