
Fluent Piano Terms of use 
 
 
 
GUARANTEE 
 
You may request a 100% money-back guarantee at any time during the first 30 days (trial period) 
of your membership.  Once the refund is initiated, you will receive a refund through your method 
of payment within 5 business days.  
 
Prior access to a course for any length of time constitutes the trial period for that course. 
Refund requests will not be granted for an individual who has previously had a trial period for 
that course, whether through All Access or a prior purchase of that course.  
 
Refund requests after 30 days will be evaluated at the sole discretion of OurWorshipSound and 
may result in a partial or no refund.  
 
INDIVIDUAL LICENSE 
 
Purchase of any Fluent Piano product is for personal, individual use only.  Please email 
peter@ourworshipsound.com to license groups of 3 or more people.  
 
DISTRIBUTION 
 
Sharing account login credentials or distributing course materials to another person without 
prior, written consent is prohibited. Violation will result in the termination of your membership 
without refund. 
 
 
These terms are subject to change at any time. 
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