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Lincoln’s Recommended Books 
An incomplete list 

Updated: March 21, 2021 
 
When it comes to Customer-centric Growth, understanding the way humans behave is the most 
important thing. Tactics, gimmicks, and hacks change… humans evolve a little slower: 
 
Some of these books changed my life, some had nuggets of gold buried in them… all are worth 
your time and energy. 
 
These are listed in no particular order 

Psychology and Persuasion 
●​ The Yoga Sutras of Patanjali: Commentary on the Raja Yoga Sutras by Sri Swami 

Satchidananda 
●​ Influence: The Principles of Persuasion by Robert Cialdini  
●​ Pre-Suasion: A Revolutionary Way to Influence and Persuade by Robert Cialdini 
●​ Think Again: The Power of Knowing What You Don't Know by Adam Grant 
●​ Flip the Script: Getting People to Think Your Idea Is Their Idea by Oren Klaff  
●​ Social Engineering: The Art of Human Hacking by Christopher Hadnagy 
●​ Scarcity: Why Having Too Little Means So Much by Sendhil Mullainathan 
●​ The Power Paradox: How We Gain and Lose Influence by Dacher Keltner 
●​ Negotiating the Nonnegotiable: How to Resolve Your Most Emotionally Charged 

Conflicts by Daniel Shapiro 
●​ Payoff: The Hidden Logic That Shapes Our Motivations by Dan Ariely 
●​ The Power of Habit: Why We Do What We Do in Life and Business 
●​ Hooked: How to Build Habit-Forming Products 
●​ Gaslighting: Recognize Manipulative and Emotionally Abusive People--and Break Free 

by Stephanie Moulton Sarkis 
●​ Pitch Anything: An Innovative Method for Presenting, Persuading, and Winning the Deal 

by Oren Klaff 
●​ The Confidence Game: Why We Fall for It . . . Every Time by Maria Konnikova 

Design / Communication / Experience 
●​ Nonviolent Communication: Life-Changing Tools for Healthy Relationships by Marshall 

B. Rosenberg 
●​ The Design of Everyday Things by Don Norman 
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https://www.amazon.com/Yoga-Sutras-Patanjali-Commentary-Satchidananda-ebook/dp/B009WETVA0/ref=as_li_ss_tl?crid=1TDUFT4J2109&keywords=yoga+sutras+of+patanjali&qid=1559081326&s=gateway&sprefix=yoga+sutras,aps,166&sr=8-2&linkCode=ll1&tag=ilocom08-20&linkId=0e751094b7f00fb70327b519a3d53d88&language=en_US
https://www.amazon.com/Influence-Psychology-Persuasion-Business-Essentials-ebook/dp/B002BD2UUC/ref=as_li_ss_tl?ie=UTF8&linkCode=ll1&tag=ilocom08-20&linkId=e2cffed867a62eaa76e8549b53d9dd6b
https://www.amazon.com/Pre-Suasion-Revolutionary-Way-Influence-Persuade-ebook/dp/B01C36E2YS/ref=as_li_ss_tl?_encoding=UTF8&qid=1480400179&sr=8-1&linkCode=ll1&tag=ilocom08-20&linkId=ba36922002a8460927fcd5f963a60783
https://www.amazon.com/Think-Again-Power-Knowing-What-ebook/dp/B08H177WQP?dchild=1&keywords=think+again&qid=1615357737&sr=8-1&linkCode=ll1&tag=ilocom08-20&linkId=a12157110d22a1fff50fbce0e09aea5c&language=en_US&ref_=as_li_ss_tl
https://www.amazon.com/Flip-Script-Getting-People-Think-ebook/dp/B07MPTXZ59?pd_rd_w=x7oOL&pf_rd_p=a748c0f0-b232-45e8-b501-056651d45795&pf_rd_r=N5X8PQ4M68121ARXP7WW&pd_rd_r=7ce5c3c0-7fb3-4fb1-9ba9-9ae26eb43edc&pd_rd_wg=L6mss&pd_rd_i=B07MPTXZ59&psc=1&linkCode=ll1&tag=ilocom08-20&linkId=35e8de51d9ca226bff442d566647a4e0&language=en_US&ref_=as_li_ss_tl
https://www.amazon.com/Social-Engineering-Art-Human-Hacking-ebook/dp/B004EEOWH0/ref=as_li_ss_tl?ie=UTF8&qid=1510811718&sr=8-1&keywords=social+engineering+the+art+of+human+hacking&linkCode=ll1&tag=ilocom08-20&linkId=f3a4f3ea8dc4319befe779ba7bfd6b92
https://www.amazon.com/Scarcity-Having-Little-Means-Much-ebook/dp/B00BMKOO6S/ref=as_li_ss_tl?s=digital-text&ie=UTF8&qid=1480400361&sr=1-1&keywords=scarcity+why+having+too+little+means+so+much&linkCode=ll1&tag=ilocom08-20&linkId=86a79d0cde611e7f4e04233a7324a3e7
https://www.amazon.com/Power-Paradox-Gain-Lose-Influence-ebook/dp/B017SCQLEQ/ref=as_li_ss_tl?s=digital-text&ie=UTF8&qid=1480400399&sr=1-1&keywords=The+Power+Paradox&linkCode=ll1&tag=ilocom08-20&linkId=ea0fa1f600d8edace71a9891736957ad
https://www.amazon.com/Negotiating-Nonnegotiable-Resolve-Emotionally-Conflicts-ebook/dp/B013Q702GU/ref=as_li_ss_tl?s=digital-text&ie=UTF8&qid=1480400436&sr=1-1&keywords=negotiating+the+nonnegotiable&linkCode=ll1&tag=ilocom08-20&linkId=5c7c2ca6c6286ff250ba7da514346a84
https://www.amazon.com/Negotiating-Nonnegotiable-Resolve-Emotionally-Conflicts-ebook/dp/B013Q702GU/ref=as_li_ss_tl?s=digital-text&ie=UTF8&qid=1480400436&sr=1-1&keywords=negotiating+the+nonnegotiable&linkCode=ll1&tag=ilocom08-20&linkId=5c7c2ca6c6286ff250ba7da514346a84
https://www.amazon.com/dp/B01CO34D12/ref=as_li_ss_tl?_encoding=UTF8&btkr=1&linkCode=ll1&tag=ilocom08-20&linkId=1291aaf485264ed6080f80dcf5e5e4e3
https://www.amazon.com/Power-Habit-What-Life-Business-ebook/dp/B0055PGUYU/ref=as_li_ss_tl?s=digital-text&ie=UTF8&qid=1480400621&sr=1-1&keywords=The+Power+of+Habit&linkCode=ll1&tag=ilocom08-20&linkId=d5e0ab40c035d52225f16c7507195cef
https://www.amazon.com/Hooked-How-Build-Habit-Forming-Products-ebook/dp/B00LMGLXTS/ref=as_li_ss_tl?s=digital-text&ie=UTF8&qid=1480400647&sr=1-1&keywords=Hooked&linkCode=ll1&tag=ilocom08-20&linkId=0a310c979fcf1b9592f21d80c817290e
https://www.amazon.com/Gaslighting-Recognize-Manipulative-Emotionally-People-ebook/dp/B079L4KFQR/ref=as_li_ss_tl?ie=UTF8&qid=1539984343&sr=8-2&keywords=gaslighting+book&dpID=413GLu84jlL&preST=_SY445_QL70_&dpSrc=srch&linkCode=ll1&tag=ilocom08-20&linkId=80a2aa31f928b2ff2fd98daa7050ec85&language=en_US
https://www.amazon.com/Pitch-Anything-Innovative-Presenting-Persuading-ebook/dp/B004H4XL7E/ref=as_li_ss_tl?ie=UTF8&qid=1535998859&sr=8-1&keywords=pitch+anything+by+oren+klaff&linkCode=ll1&tag=ilocom08-20&linkId=a44907c5df7307f9093397537860eee9&language=en_US
https://www.amazon.com/Confidence-Game-Fall-Every-Time-ebook/dp/B00WDP836S/ref=as_li_ss_tl?ie=UTF8&qid=1535998906&sr=8-1&keywords=the+confidence+game+by+maria+konnikova&linkCode=ll1&tag=ilocom08-20&linkId=c5c8516569795d4840df431ec475faff&language=en_US
https://www.amazon.com/Nonviolent-Communication-Language-Life-Changing-Relationships-ebook/dp/B014OISVU4/ref=as_li_ss_tl?s=digital-text&ie=UTF8&qid=1480400305&sr=1-1&keywords=Non-violent+Communication&linkCode=ll1&tag=ilocom08-20&linkId=d1d61c33cdcd8ffd3b7e6fb2c3e31487
https://www.amazon.com/Design-Everyday-Things-Revised-Expanded-ebook/dp/B00E257T6C/ref=as_li_ss_tl?_encoding=UTF8&qid=&sr=&linkCode=ll1&tag=ilocom08-20&linkId=2943a858ad128ded71946c0581fd2307
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●​ The Courage to Be Disliked: The Japanese Phenomenon That Shows You How to 
Change Your Life and Achieve Real Happiness by Ichiro Kishimi & Fumitake Koga  

Leadership / Management 
●​ Leadership Strategy and Tactics: Field Manual by Jocko Willink 
●​ Tribe: On Homecoming and Belonging by Sebastian Junger 
●​ Multipliers: How the Best Leaders Make Everyone Smarter Liz Wiseman 
●​ Give and Take: Why Helping Others Drives Our Success by Adam M. Grant 
●​ The 4 Disciplines of Execution: Achieving Your Wildly Important Goals 
●​ Mindset: The New Psychology of Success by Carol S. Dweck 
●​ The Culture Map: Decoding How People Think, Lead, and Get Things Done Across 

Cultures by Erin Meyer 
●​ Boundaries: When to Say Yes, How to Say No To Take Control of Your Life by Henry 

Cloud & John Townsend 
●​ The First 90 Days, Updated and Expanded: Proven Strategies for Getting Up to Speed 

Faster and Smarter by Michael Watkins 
●​ The Great CEO Within: The Tactical Guide to Company Building by Matt Mochary 
●​ Building the Best: 8 Proven Leadership Principles to Elevate Others to Success by John 

Eades 
●​ Navigating Corporate Politics by Tom Spears 
●​ Secrets to Winning at Office Politics: How to Achieve Your Goals and Increase Your 

Influence at Work by Marie G. McIntyre 

Entrepreneurship / Motivation / Success 
●​ Lean Customer Development: Building Products Your Customers Will Buy 
●​ The Why Axis: Hidden Motives and the Undiscovered Economics of Everyday Life 
●​ Anything You Want: 40 Lessons for a New Kind of Entrepreneur  
●​ Braving the Wilderness: The Quest for True Belonging and the Courage to Stand Alone 

by Brené Brown 
●​ Barking Up the Wrong Tree: The Surprising Science Behind Why Everything You Know 

About Success Is (Mostly) Wrong by Eric Barker 
●​ Underbug: An Obsessive Tale of Termites and Technology by Lisa Margonelli 
●​ Principles: Life and Work by Ray Dalio 
●​ Built to Sell: Creating a Business That Can Thrive Without You by John Warrillow 
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https://www.amazon.com/Courage-Be-Disliked-Phenomenon-Happiness-ebook/dp/B078MDSV8T/ref=as_li_ss_tl?s=digital-text&ie=UTF8&qid=1540256863&sr=1-1&keywords=the+courage+to+be+disliked&dpID=41BwbfHl3ML&preST=_SY445_QL70_&dpSrc=srch&linkCode=ll1&tag=ilocom08-20&linkId=dbcf741cc201c40313df30804ee75370&language=en_US
https://www.amazon.com/Courage-Be-Disliked-Phenomenon-Happiness-ebook/dp/B078MDSV8T/ref=as_li_ss_tl?s=digital-text&ie=UTF8&qid=1540256863&sr=1-1&keywords=the+courage+to+be+disliked&dpID=41BwbfHl3ML&preST=_SY445_QL70_&dpSrc=srch&linkCode=ll1&tag=ilocom08-20&linkId=dbcf741cc201c40313df30804ee75370&language=en_US
https://amzn.to/3diPddM
https://www.amazon.com/Tribe-Homecoming-Belonging-Sebastian-Junger-ebook/dp/B01BCJDSNI/ref=as_li_ss_tl?s=digital-text&ie=UTF8&qid=1480400348&sr=1-1&keywords=Tribe:+On+Homecoming+and+Belonging&linkCode=ll1&tag=ilocom08-20&linkId=dae15c9ee5da91eb8de43ec960d847b9
https://www.amazon.com/Multipliers-Best-Leaders-Everyone-Smarter-ebook/dp/B003M69A4Q/ref=as_li_ss_tl?_encoding=UTF8&qid=1480401374&sr=8-1&linkCode=ll1&tag=ilocom08-20&linkId=750851b85ef8267b5592757d40d569e4
https://www.amazon.com/Give-Take-Helping-Others-Success-ebook/dp/B00AFPTSI0/ref=as_li_ss_tl?s=digital-text&ie=UTF8&qid=1480400790&sr=1-1&keywords=Give+and+Take&linkCode=ll1&tag=ilocom08-20&linkId=02d606feee0db056e3ee72a0e73065d4
https://www.amazon.com/Disciplines-Execution-Achieving-Wildly-Important-ebook/dp/B005FLODJ8/ref=as_li_ss_tl?s=digital-text&ie=UTF8&qid=1480400686&sr=1-1&keywords=The+4+Disciplines+of+Execution:+Achieving+Your+Wildly+Important+Goals&linkCode=ll1&tag=ilocom08-20&linkId=44cc1910e02e17261c8ce2dca59497f4
https://www.amazon.com/Mindset-Psychology-Carol-S-Dweck-ebook/dp/B000FCKPHG/ref=as_li_ss_tl?ie=UTF8&qid=1535998807&sr=8-1&keywords=mindset+book+carol+dweck&linkCode=ll1&tag=ilocom08-20&linkId=ad5c7e6152dfa452c0ae80d0aa55c3be&language=en_US
https://www.amazon.com/dp/B01KSXNFJQ/ref=as_li_ss_tl?_encoding=UTF8&btkr=1&linkCode=ll1&tag=ilocom08-20&linkId=b1a332ec39a89ba9754fb696027de887&language=en_US
https://www.amazon.com/dp/B01KSXNFJQ/ref=as_li_ss_tl?_encoding=UTF8&btkr=1&linkCode=ll1&tag=ilocom08-20&linkId=b1a332ec39a89ba9754fb696027de887&language=en_US
https://www.amazon.com/Boundaries-Updated-Expanded-When-Control-ebook/dp/B06XFKNB2Y/ref=as_li_ss_tl?ie=UTF8&qid=1535998823&sr=8-3&keywords=boundaries+book&linkCode=ll1&tag=ilocom08-20&linkId=36f80b56fc51fbab242437a413916cd6&language=en_US
https://www.amazon.com/First-Days-Updated-Expanded-Strategies-ebook/dp/B00B6U63ZE/ref=as_li_ss_tl?ie=UTF8&qid=1535998843&sr=8-1&keywords=the+first+90+days+watkins&linkCode=ll1&tag=ilocom08-20&linkId=ff942bbe15f373a158a918fceab42ccd&language=en_US
https://www.amazon.com/First-Days-Updated-Expanded-Strategies-ebook/dp/B00B6U63ZE/ref=as_li_ss_tl?ie=UTF8&qid=1535998843&sr=8-1&keywords=the+first+90+days+watkins&linkCode=ll1&tag=ilocom08-20&linkId=ff942bbe15f373a158a918fceab42ccd&language=en_US
https://amzn.to/3fJaTSi
https://amzn.to/2YPhNON
https://amzn.to/2NfFScl
https://amzn.to/2NfxMjL
https://amzn.to/2NfxMjL
https://www.amazon.com/Lean-Customer-Development-Building-Customers-ebook/dp/B00KECAM98/ref=as_li_ss_tl?s=digital-text&ie=UTF8&qid=1480400629&sr=1-1&keywords=customer+development&linkCode=ll1&tag=ilocom08-20&linkId=d4cdc0dc908f5ac945ee96248dd6d4de
https://www.amazon.com/Why-Axis-Undiscovered-Economics-Everyday/dp/1610393112/ref=as_li_ss_tl?ie=UTF8&qid=1480401247&sr=8-1&keywords=the+why+axis&linkCode=ll1&tag=ilocom08-20&linkId=05779bd6a975647e18dd707e7dee14b0
https://www.amazon.com/Anything-You-Want-Lessons-Entrepreneur/dp/1591848261/ref=as_li_ss_tl?ie=UTF8&qid=1480401436&sr=8-1&keywords=Anything+you+Want&linkCode=ll1&tag=ilocom08-20&linkId=b7a1f863ac9d07c4dd1bc5a3a59b2b3c
https://www.amazon.com/Braving-Wilderness-Quest-Belonging-Courage-ebook/dp/B06XFLFSRY/ref=as_li_ss_tl?ie=UTF8&qid=1535998889&sr=8-1&keywords=braving+the+wilderness+brene+brown&linkCode=ll1&tag=ilocom08-20&linkId=f826f5cd05480ab7fd7c3fbd2496d85c&language=en_US
https://www.amazon.com/dp/B01KT104RI/ref=as_li_ss_tl?_encoding=UTF8&btkr=1&linkCode=ll1&tag=ilocom08-20&linkId=d688049edf172f2b144924aca9e1c07f
https://www.amazon.com/dp/B01KT104RI/ref=as_li_ss_tl?_encoding=UTF8&btkr=1&linkCode=ll1&tag=ilocom08-20&linkId=d688049edf172f2b144924aca9e1c07f
https://www.amazon.com/Underbug-Obsessive-Tale-Termites-Technology-ebook/dp/B078X15RF5/ref=as_li_ss_tl?ie=UTF8&qid=1539983988&sr=8-1&keywords=termites+books&linkCode=ll1&tag=ilocom08-20&linkId=b06ff23346222356cc60a691cf9cf8fc&language=en_US
https://www.amazon.com/Principles-Life-Work-Ray-Dalio-ebook/dp/B071CTK28D/ref=as_li_ss_tl?ie=UTF8&qid=1535998926&sr=8-3&keywords=principles+ray+dalio&linkCode=ll1&tag=ilocom08-20&linkId=1818410ef5dc51bdbf45509a170c79bf&language=en_US
https://www.amazon.com/Built-Sell-Creating-Business-Without-ebook/dp/B004IYISQW/ref=as_li_ss_tl?ie=UTF8&qid=1535998950&sr=8-1&keywords=built+to+sell+by+john+warrilow&linkCode=ll1&tag=ilocom08-20&linkId=5b1672ba515ef3dde471eeaac8f4ea26&language=en_US
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