Yeayru o01ecTBEeHHOT0 MATAHUS

ITon ycayraMmm oOlIECTBEHHOTO TIMTAHMA TIOHMMAETCS HW3TOTOBJIEHUE MPOAYKIHMH
OOIIECTBEHHOTO MNUTAHUS, CO3/laHUE YCIIOBUHM Ui MOTPEeONeHHs M pealu3alud MPOLYKIHH
OOLIECTBEHHOTO MUTAaHUS U MHOM NMUIIEBOM M HEMHILEBON MPOAYKIMH (TOKYIHbIE TOBAphl) Kak
Ha MECTE U3TOTOBJICHUS, TAK U BHE €TI0 IO 3aKa3aM.

Ilon mnopumeii TOHMMAaeTCs OIpelneleHHbI 00beM (BeC) TOTOBOTO Ontofa MPOAYKIIMU
OOIIECTBEHHOTO THUTAHUS (HAMUTKA), OTIYCKAEMOIo MOTPEOUTENIO 3a ONPEAeTCHHYIO IICHY,
KOTOpBI€ YCTAHABIMBAIOTCS UCTIOTHUTENIEM B MEHIO (MEHIO HJIM BUHHOMN KapTe).

Yenyru pecropaHoB, kade, 6apoB, CTOIOBBIX, 3aKyCOYHBIX U JIPYTHX MECTaX OOMIECTBEHHOTO
MUTAHUS TOJDKHBI OKa3bIBATHCS B COOTBETCTBUU C OCHOBHBIMUA HOPMATUBHBIMU aKTaMHU:

- IlpaBunamm oOKa3aHus yCIyr OOIIECTBEHHOTO TMUTaHWsA, YTB. [locTaHoBieHuEM
[IpaBurensctBa PO ot 21.09.2020 Ne 1515.

- CanurapasiMu nipaBwiamu 2.3/2.4.3590-20 «CaHUTapHO-3TTHIEMHOJIOTHYECKHE TPeOOBAHUS
K OpraHu3aiuy 00IIeCTBEHHOTO MUTAHUS HACEICHUSY.

- EnunpiMu npaBuiaMu B 00facTH 3allMTHI NpaB notpebureneit, yB. [lekperom Beicuiero
I'ocynapcrBennoro Cosera Coro3Horo rocyznapcrsa ot 06.12.2024 Ne 6.

- 3akoHOM P® «O 3amuTte npas norpeduteneit» ot 07.02.1992 Ne 2300-1 u np.
Oos3aresbHast MHpopMaLusi 00 MCNOJHUTEJIE U OKA3bIBAEMBIX YCJIyrax

HcnonauTens 00s3aH JTOBECTH JO CBEACHHS IMOTpeduTenell HauMeHoBaHME ((UpMEHHOE
HaUMEHOBaHUE) U MECTO HAXOXKJ/IEHUS, HAUMEHOBaHHE 00beKTa 00CTyKUBaHUs (IIPU HAJTMYUN) B
Clly4yae WX HECOBIAJEHUS C HAMMEHOBAaHUEM U aJpEeCcOM OpraHu3aluu.

WuauBuayanbHbIN MpeANpUHUMATENb JOKEH MPeA0CTaBUTh MOTPEOUTENSIM HH(GOPMAIUIO O
ceoux @.M.0., 0 rocyaapCTBEHHOW perucTpanuyl U HAUMEHOBAHUHU 3apErUCTPUPOBABIIETO €T0
oprasa.

Hugpopmayun 06 oxazvieaemvix yciuyzax 00uyecmeeHH020 NUMAHUIA O0JIHCHA COOEPHCAMb:
[ ] Hepequb yCJ'IyF nu YCJIOBI/ISI HUX OKa3aHHA,

® HAaNMEHOBaHME IIPEAJaraeMoill MpPOAYKIUH OOIIECTBEHHOTO IUTAHUS C YyKa3aHHEM
CIIOCOOOB NMPUTOTOBJIECHUS OJIFO ¥ BXOASAIIUX B HUX OCHOBHBIX UHTPEIUEHTOB;

® crezieHUsT 00 oObeme (Bece) MOPIHA TOTOBBIX OJIFOI TPOAYKITUH OOIIECTBEHHOTO MTUTAHUS U
MOKYITHBIX TOBapOB, EMKOCTH MOTPEOUTEIIBCKOM Taphl MpeIiaraeéMoil aIkoroabHONW IPOXYKIINN U
o0beMe ee TIOPIUH;

® CBCJCHUS O MHUIIEBOM IIEHHOCTH NpoaAyKInn O6H.I€CTBCHHOFO IIUTaHUA (B TOM 4YHCJIIC
KaHOpHﬁHOCTL, COACPIKAHUC 6CJ'IKOB, JKHUPOB, YIJIICBOAOB, a TaKXC BUTAMHUHOB, MAaKpoO- H



MHUKPODJIEMEHTOB MPHU J00aBICHUH UX B MPOIECCE MPUTOTOBICHUS MPOTYKIIUU OOIIECTBEHHOTO
MUTAHUS).

Ilena na ycnyeu obOujecmeenHn020 RUMAHUA OO0NNCHA ORPEOETIAMBCA CHIOUMOCHILIO
npPoOyKyuu, yKa3aHHo 6 MeHio (npeickypanme).

HOTpC6I/ITeJ'IIO JOJIDKHa OBITh nmpeaocCTraBji€Ha BO3MOXHOCTb O3HAKOMJICHHA C MCHIO,
HpeﬁCKypaHTaMI/I H YCJIOBUAMU O6CJ'Iy}KI/IBaHI/IH, KaK B 3aJI€, TaK M BHC 3aJia O6CJ'Iy>KI/IBaHI/I$I.

B MeHi0 (BUHHOW KapTe) HWCHOMHUTENEM YKa3bIBAIOTCS HAUMEHOBAaHHE aJIKOTOJIbLHOMN
OPOAYKIMK, OObeM U II€Ha AaJKOTOJBbHOW TPOAYKIMH B TMOTPEOUTENHCKOW Tape, eclu
UCTIOJTHUTENb TPEJUIaracT U pean3yeT alKOTOIbHYIO MPOAYKIMIO B MOTPEOUTENLCKONM Tape, U
(W11) HaMMEHOBaHHUE AJKOTOJIBHOM MPOAYKIMU, 00BEM U IIeHA 3a MOPIHI0, HE MPEBBIIIAONIYIO 1
JUTpa QJIKOTOJNBHOM mMpoayKHuH (00beM TOpLUMU YCTAHABIMBACTCS IO YCMOTPEHHIO
WCTIOJTHUTEJIS).

IMopsinok oka3aHus yCJYTI 001EeCTBEHHOT0 MU TAHUS

1. UcnonauTenp 00s3aH OKaszaTh YCIyry JOOOMY MOTPEOHTEN0, OOpaTHBIIEMYCsl K HEMY C
HaMEpPEHHEM 3aKa3aTh YCIYTy, Ha YCIOBHSX, COTIACOBAHHBIX CTOPOHAMH.

2. Ilpu mnpenBapuTenbHOM 3aKa3e Ha OKa3aHUE YCIAYr OIMH SK3EMIULIP JOKYMEHTa,
MOJTBEPXKIAIOIIETO 3aKIIOUEHHUE TOTOBOpa OO0 OKa3aHWU YCIYTH, BBIIAETCS MOTPEOUTENIO H
(nnn) HampaBIsIeTCS B AJICKTPOHHOM BUJIE (€CIH MOTpeOuTeNeM BhIOpaH yKa3aHHBIN c11oco0).

3. Ucnonuurens BIpaBe NPeAIoKUTh HOTPEOUTENIO IPEBAPUTENBHYIO OILIATy YCIIYT, OILUIaTy
nocse oToopa OO WIIH TIOCIe TpUeMa MUY JIM00 ApyrHe (OPMBI OILIATHI, & TAK)KE HATMYHBIN
WK O€3HAJMYHBIN TOPSIIOK pacyeTa 3a OKa3bIBaeMble YCIIYTH.

4. Yciyru oka3bIBalOTCs B CPOKH, COITIACOBAHHBIE C IOTPEOUTETIEM.

5. KagecTBO OKa3pIBacMOH YCIYIru AOJDKHO COOTBCTCTBOBATDH 00s13aTeILHBIM Tpe6OBaHI/I${M
HOPMATUBHBIX JOKYMCHTOB U YCJIOBUAM 3aKa3sa.

6. IIpu pacuerax 3a OKa3bIBa€Mble YCIyTU IMOTPEOUTEINIO JOJKEH ObITh BbIJJAaH KACCOBBIN YEeK
WM OJaHK CTPOroil OTYETHOCTH Ha OyMa)XHOM HOCHTEJE W (WMJIM) HAIpaBlIE€H B SJIEKTPOHHOU

dhopme.

7. Wcnonuurtens 00sM3aH MPEJOCTaBUTh IMOTPEOUTENI0O BO3MOXKHOCTH IPOBEPKH OO0beMa
(Maccel) peiaraeMoil emMy MpoayKIMKA OOIIECTBEHHOTO MTUTAHUS.

8. K okazaHuio ycnyr, CBsI3aHHBIX HEMTOCPEJACTBEHHO C MPOIECCOM IPOU3BOICTBA MPOAYKIIUU
OOIIIECTBEHHOTO TUTaHUS U OOCITYy)KMBaHHEM TOTPEOUTENCH, OMyCKaloTCsS pPabOTHHKH,
TIPOILIE/IINE CICIHATBHYIO IOATOTOBKY, aTTECTAIIUI0 K MEIUITUHCKUE OCMOTPBI.

9. VcnonuuTtenb He BIpaBe 0e3 cortacusi MOTpeOUTeNIs BBIOIHITD JONOIHUTENbHBIE YCIYTH
3a IJary, a TaKk’kKe BKJIIOYATh B JIOTOBOP (3aKa3) MHbIE pacXoibl (IUIATEeKH, KOMUCCHH, JOTUIATHI,
4yaeBbl€ U JIp.), HE BKIIIOYEHHBIE B CTOUMOCTb NPOAYKIIMH, YKa3aHHOW B MEHIO (IIPEUCKYpaHTE), U
[IeHy BBIOpAaHHBIX MOTPEOUTENEM YCIIYT TI0 OPTaHU3AIMH J0CYTa U APYTUX BO3ME3IHBIX YCIIYT.



[Ipu sTOoM mOTpeOUTENs BIpaBE OTKA3aThCS OT OIUIATHI TAKUX JOMOJHUTENBHBIX YCIYT
(pacxomoB), a eciny OHHU OIUIa4YeHbI, - MOTPeOOBaTh OT HCIONHUTENS BO3Bpara YIUIAu€HHON

CyMMBI.

10. ITotpebuTenp BIpaBe OTKAa3aTbCsl OT MPEIBAPUTEIBHO OIIAYEHHBIX YCIYT MpPHU YCIOBHU
OIJIaThl UCTIOJIHUTEIO (PAKTUUECKH IOHECEHHBIX UM PACXOO0B 110 J0TOBODY.

OTBEeTCTBEHHOCTH MCIOJHUTEIA 32 HEUCIIOJHECHHE MJIM HeHALJIeKallee HCIOJTHEHUS
00513aTeJILCTB

IIpu HapyLIEHUH CPOKOB OKA3aHUs YCIYIH NOTPEOUTEIb BIPABE 110 CBOEMY BHIOOPY:
® HA3HAYUTH UCIIOJIHUTEIO HOBBIN CPOK;
® 10TpeOOBaTh YMEHBIICHHUS IICHBI 32 OKa3bIBAEMYIO YCIYTY;
® OTKa3aTbCs OT UCIOJIHEHUS JOTOBOPA.

[TorpeOutens BIpaBe NMOTPeOOBaTh TAKKE IMOJHOTO BO3MEIIECHHS YOBITKOB, MPUYMHEHHBIX
€My B CBSI3M C HAPYIICHHEM CPOKOB OKa3aHUS YCIYTH.

TpeboBanusi MoTpedOUTENsT HE MOAJIEKAT YAOBICTBOPEHHUIO, €CIH UCIIOTHUTEND TOKAXKET, UYTO
HapyIIeHWe CPOKOB OKa3aHMs YCIYT'H MPOU30LUIO BCIEACTBUE HEMPEOJOIMMON CHIIBI WIH MO
BUHE TIOTpeOUTENS.

H[zlfl O6H3[2¥)KCHI/II/I HCIOCTATKOB OKa3aHHOU HOT[!C6I/ITCJ'IL BIIPABE I10 CBOCMY BBI60[2¥
IOTPEOOBATh OT MCIIOJIHHUTEIIS:

® 0e3BO3ME3HOIO yCTPAaHEHUsI HEJOCTATKOB OKa3aHHOU yCIIyIH;
® COOTBETCTBYIOLIETO YMEHbBILIECHUS LIEHbI OKa3aHHOW YCIIyTH;

® (0e3BO3ME3/HOI0 IOBTOPHOIO HW3TOTOBJICHUS MPOAYKIMH OOIIECTBEHHOTO MUTaHUS
Ha/JISXKAILEro Ka4yeCTBa;

® TpC6OBaTB IIOJIHOTO BO3MCHICHU A Y6I>ITKOB.

[TorpeOuTens Takxke BIpaBe OTKAa3aThbCsl OT UCIOIHEHUS 10rOBOpa 00 OKa3aHUM YCIIYTH, €CIIH
UM OOHapy>KEHbI CYLIECTBEHHbIE HEJJOCTATKH OKa3aHHOM yCIIyTH MM HEAOCTAaTKU HE YCTPaHEHbI
B YCTAHOBJICHHBIN CPOK.

OTBeTCTBEHHOCTDH MCIIOJIHHUTEJIS 32 IPMYUHEHHE BPea sKM3HH U 310POBbI0 NOTpeduTe s, B
TOM YHCJIE B CJIy4Yae 3apaKeHusl KHIIeYHO!H HHpeKIMe:

[TpyunHeHHBINH Bpe] )KU3HU, 310POBbIO B PECTOpaHe, Kade UM HHOM MECTe 00IEeCTBEHHOTO
OUTAHUS MOAJICKUT BOMEIICHHUIO. DTO MPaBO MPU3HAETCA 32 JHOOBIM OTEPIEBILNM.

CoBeTbl NOTpPEOUTENASIM IPU NPUYUHEHUN Bpeaa:

1. Coxpansiite 4yek (C4é€T), OH MOMOXET J0Ka3aTh (DAKT IMOCEIICHHUs JTaHHOTO 3aBEIICHUS,
UCTIONIB3yHTE CBUAETEIbCKUE MMOKa3aHus. B cilydae MUIEeBOro oTpaBieHust oOpaTuTech K Bpady,



BBI30BUTE JOMOM CKOPYI0 MEIUIUHCKYIO IIOMOLIb. CoxpaHute MEIUIIMHCKYIO CIIPaBKY,
BBIIIMCKY IIPY T'OCIIUTAIN3ALMH, YEKH HA JICYCHHE, BBIITMCAHHBIC JICKAPCTBA U IPYTUE PACXO/BI.

2. O6paruTech C NPETEH3UEH K UCTIOIHUTENIO YCIYT.

3. OOparutecr B PocmorpeOHam30p C IENbI0 OICHKH COOMIOACHUS HCITOJIHUTEIIEM
CaHUTAPHBIX TPEOOBAHUIA.

4. B cnyyae oOTKa3a HCIIOJHUTENS B YIOBJIETBOPEHUU HMYIIECTBEHHBIX TpeOOBaHUIA,
o0OparuTech ¢ UICKOBBIM 3asiBJICHHEM B CyJI, B TOM YHCII€ O KOMIIEHCAIIUU MOPAJIbHOTO Bpe/a.

Hanomunaem CepanioByaHam O TOM, YTO B Cllydyae BO3HHKHOBEHUS CIOPHBIX CHUTYaIMid C
IPOJABIIOM TOBapoB (padoT, yciyr), 3a OKa3aHWEM KOHCYJIBTAI[MOHHON MMOMOIIHU, COCTABICHUEM
MMPETCH3MKU WX HCKOBOI'O 3a4BJICHHUA B CYILCGHBIC HUHCTAHIIUU MOXKHO 06pamaTLc;1 B
KOHCY1bmauuoHHble nyHKmul 011 _nompedumeneii B Ceeponosckoii 0dracmu (KOHTAKTHbIE
JaHHbIE MOKHO HAWTH MO ccbliIKe http://ku66.pd).

Ennnblii koHCyIbTaMOHHBIH HeHTP PocnoTpedonanzopa 8-800-555-49-43


http://xn--66-1lc2c.xn--p1ai/

