
References (in order discussed in the episode): 

Mathieu, J. E., Gallagher, P. T., Domingo, M. A., & Klock, E. A. (2019). Embracing complexity: Reviewing 

the past decade of team effectiveness research. Annual Review of Organizational Psychology and 

Organizational Behavior, 6, 17–46. 

  

Marks, M. A., Mathieu, J. E., & Zaccaro, S. J. (2001). A temporally based framework and taxonomy of 

team processes. Academy of management review, 26(3), 356-376. 

  

Porter, C. O. L. H., Hollenbeck, J. R., Ilgen, D. R., Ellis, A. P. J., West, B. J., & Moon, H. 

(2003). Backing up behaviors in teams: The role of personality and legitimacy of need. Journal 

of Applied Psychology, 88, 391-403. 

  

Marlow, S. L., Lacerenza, C. N., Paoletti, J., Burke, C. S., & Salas, E. (2018). Does team 

communication represent a one-size-fits-all approach?: A meta-analysis of team communication 

and performance. Organizational Behavior and Human Decision Processes, 144, 145–170. 

  

Bell, S. T., Brown, S. G., Colaneri, A., & Outland, N. (2018). Team composition and the ABCs 

of teamwork. American Psychologist, 73, 349-362. 

  

Mathieu, J. E., Tannenbaum, S. I., Donsbach, J. S., & Alliger, G. M. (2014). A review and 

integration of team composition models: Moving toward a dynamic and temporal framework. 

Journal of Management, 40, 130-160. 

  

Summers, J. K., Humphrey, S. E., & Ferris, G. R. (2012). Team member change, flux in 

coordination, and performance: Effects of strategic core roles, information transfer, and cognitive 

ability. Academy of Management Journal, 55, 314-338. 

  

Ford, J.K. (2021). Learning in organizations: An evidence-based approach. Routledge, Taylor & Francis: 

New York, NY.    

  

Arthur, W. Jr., Edwards, B.D., Bell, S.T., Villado, A.J., & Bennett, W. Jr., (2005). Team task analysis:  

Identifying tasks and jobs that are team based. Human Factors, 47, 654-669. 

  

Ellis, A. P. J., Bell, B. S., Ployhart, R. E., Hollenbeck, J. R., & Ilgen, D. R. (2005). An evaluation of generic 

teamwork skills training with action teams:  Effects on cognitive and skill-based outcomes. Personnel 

Psychology, 58, 641-672. 

            

Rentsch, J.R., Delise, L.A., Salas, E. & Letsky, M.P. (2010).  Facilitating knowledge building in teams:  Can a 

new team training strategy help? Small Group Research, 41, 505-523. 

  

Shuffler, M. L., DiazGranados, D., & Salas, E. (2011). There’s a science for that: Team development 

interventions in organizations. Current Directions in Psychological Science, 20(6), 365-372. 

  



Klein, C., DiazGranados, D., Salas, E., Le, H., Burke, C. S., Lyons, R., & Goodwin, G. F. (2009). Does team 

building work? Small group research, 40(2), 181-222. 

  

Hughes et al. (2016). Saving lives:  A meta-analysis of team training in healthcare. Journal of Applied 

Psychology, 101, 1266-1304. 

 


