
 
 

                                                                                                                                                                                 
5 Star Tuning User Guide: AVID  
 
1. Gather Vehicle Information 

●​ Connect Device: Plug your AVID Tuner into your vehicle's OBD-II port.  
●​ Turn Key On: Push the start button or turn your ignition key to the on position - do not 

start the engine. 
●​ Access Vehicle Info: Navigate to Extra Functions from the main menu > select Vehicle 

Info. 

 
●​ Record Details: Carefully note the following: 

○​ Make 
○​ Model 
○​ Year 
○​ Engine Size 
○​ PCM Calibration  
○​ VIN 
○​ PCM Serial 

●​ Take a Picture (Optional): For reference, consider taking a picture of the vehicle 
information screen.  

.  

 
 
 



 
 

 
 
2. Submit Vehicle Information to 5 Star Tuning via website or email 

●​ Visit Website: Go to our website and fill out the Contact Form with your vehicle info, 
vehicle modifications, tune selections and contact info 

●​ Email: If you took a picture, attach the vehicle info image to an email along with your 
name/vehicle info and send it to sales@5startuning.com 

 
3. Await Tune Creation 

●​ Processing Time: 5 Star Tuning will typically create your custom tune within an average 
of 3-5 business days. 

●​ Communication: You'll receive an email notification when your tune is ready. Be on the 
lookout for an email from 5 Star Tuning notifying you that your tunes are complete and 
available for download. 

●​ Once tunes are complete, see steps below. 
 
4. Connect To WiFi  

●​ Power the Device : It may be easiest to connect the device to a pc via USB-C to ensure 
quicker downloads, you may also just plug it back into your vehicle if in range of WiFi. 

●​ Connect to WiFi : From the main menu, select settings, then WiFi. 

 
 
You will see a list of available networks, use a mobile hotspot on your phone or be in range of a 
home/business WiFi access point. Select your WiFi and enter  the relevant password, then 
select connect. 
 
5. Loading Files On Your AVID / ARC Sync 

●​ Connect Tuner: Connect your AVID Tuner to your computer or vehicle to power it on. 
●​ ARC Sync: Select Sync from the main menu. Then select ARC Sync. 
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●​ Transfer Tune(s) and/or Log Config: After selecting ARC Sync, you will be prompted to 
confirm the vehicle you are syncing files for. Select yes. Next you will see a file directory 
for 5 Star Tuning. Tap it to open it. 

 
Once you open the directory you will see your vehicle as an option and a data log configuration 
if one has been made available. You can select an item by tapping it, then pressing select. It will 
then turn green. Multiple files can be selected at once.  

 
Tap your vehicle. Now you will see any available custom tune files, select the desired files. Then 
once you have everything you want on your device selected, select sync. After a short time, you 
will be prompted that it has synced successfully. Now it is time to tune your vehicle. 

 
 
 



 
 

 
Please Note: Files in Green are selected and ready to be synced, files in Red are not selected 
and have not been synced to your device, and files in Yellow are currently on the device. 
 
 
6. Apply Vehicle License/Install Tune in Vehicle 
**We recommend tuning your vehicle at home** 

●​ Connect to Vehicle: Plug the AVID Tuner back into your vehicle's OBD-II port. Turn key 
on or push the start button, do not start engine. 

●​ Apply Tune License: Select Flash from the main menu, you will be prompted to apply a 
license for your vehicle. AVID will come with 1 token/license available and you only need 
to do this once for your vehicle. Select Yes. 

 
●​ Select Desired Tune/Flash the Vehicle: Next you will see the file directory. Tap 5 Star 

Tuning > Select your vehicle > Select custom tune > Tap Flash.  

 
 
 



 
 

 
        
 
 
 
 
 
 
  The flashing process should be fairly quick, you will see a series of prompts and                              
percentage progress screens during the process. It will then prompt you once it is complete. 

 
 
 



 
 

 
Congratulations! You have successfully tuned your vehicle, enjoy your new AVID tuner 
and 5 Star custom tunes! 
 
Additional Tips 

●​ Periodically check for device updates: The AVID platform may receive various updates 
for new features, fixes, etc. These updates would be for the device itself, not custom 
tunes. You may check for updates while connected to WiFi by going to device settings > 
Update. It can take a while sometimes, recommended method is to update while 
connected to a computer via USB-C cable. Updating at the vehicle is also fine.  

●​ Contact Support: If you encounter issues, contact 5 Star Tuning's customer support. 
Feel free to email or call us with any questions, we are happy to help. 

          843-536-1244 
          Sales@5startuning.com 
          Tech@5startuning.com  

●​ Review Disclaimer: Ensure you read and understand 5 Star Tuning's disclaimer 
regarding custom tunes. Terms and Conditions 
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