JIOTOBOP-O®EPTA HA OKA3ZAHUE YCJIYT
(B pex. ot 04.05.2026)

r. Taraapor 04.05.2026

Hacrosumii TOKyMEHT HPEACTaBIsIET COOOM MpeUIOKEHHE B aApeC TPEThUX JHL VHIMBHIYaIbHOTO MpeIIpUHUMATEIS
Hazapenko Buramuss MBaHoBuua, nmeiicTByromeit Ha ocHoBanun OI'PHUIT 324911200072260, numeHnyemoii B nanbHedriem
«McronHuTeNb), 3aKIFOYUTh JOTOBOP Ha M3JI0KEHHBIX HUKE YCIOBHUSIX B COOTBETCTBHH C MyHKTOM 2 cTarhi 437 [paxkqaHCcKOro
Konexca Poccuiickoit @eneparuu (I'K PD),

1. TEPMUHBI 1 OITPEJIEJIEHUSA

1.1. «O¢epra» — HacTosAIIEee NMPEITIOKEHUE, COMEPIKalllee BCE CYLIECTBEHHBIE YCIOBHS JIOTOBOPA, U3 KOTOPOTO yCMaTpHUBaeTCs
Boist McronmHuTenst Ha 3aKiIlOuE€HHE [OrOBOpAa HA YKa3aHHBIX B HACTOSIIEM IPEVIOKEHWH YCIOBHSIX C JIOOBIM JIMIIOM,
BBIPa3MBIINM CBOE BOJICHU3bSIBICHUE HA 3aKIOYEHHIE JOTOBOPA.

1.2. «Axnment OdepTs» — coBepuieHHE 3aKa3dyuKOM [EHCTBHH, yKa3aHHBIX B Hacrtosmed Odepre, CBUAETENBCTBYIONIHX O
NPUHATAN JAaHHBIM JHIOM ycinoBuil Odeprel B NMOTHOM 00beMe, B TOM 4HCIIE, COBEPUICHHM ICHCTBHH IO BBHINOIHEHHUIO
yKa3zaHHBIX B HacTosmed Odepre ycIoBHH.

1.3. «CTOpoHBI» — UMEHYEMbIE COBMECTHO CTOPOHHI JloroBopa — MicnioimHUTENs U 3aKa3yuK.

1.4. «3akazuux»/«KinueHT» — coBeplleHHONEeTHEE JieecriocoO0HOe (DU3UUECKOE JIMIIO, MHAWBUAYaJIbHBIA MpeANPUHUMATENb WU
IOpUIMYecKoe JIMNOo, 3akimounBmuid JloroBop ¢ McmnonHuTeneM B NMUCBMEHHOW AJIEKTPOHHOH (opme B pesynbrare AKuenta
OdepTbl U, TeM caMblM, MOJXYYUBIIMHA MpPaBO HOMydyars Yciayru VcrmonHWTens, W B NOJHOM OObEME BHIMOJHSIOMINI CBOM
o0s3aTenbcTBa 0 JloroBopy.

1.5. «cnonHuTeNnb» — MHAUBUAYAIbHBII IPeIpUHIMATENb, OKa3bIBAIOIIMN yCIyTrd 3aka3uuKy 1o Jloroopy.

1.6. «JloroBop» — o3Hauaer Hactosmuil JloroBop-odepTy Ha okazanue Yciyr, BHIOpaHHBIX 3aka3unkoM Ha Caiite Mcnomnurens,
3aKIIFOYeHHBIN Mexny VcnomauTeneM n 3aka3dunkoM B pesynbsrare Aknenta 3akazankoM OdepTsl, Hagenstomui McnomHurens u
3aka3unka mpaBaMu U 00sS3aHHOCTAMH, YKazaHHBIMH B Hactosmeit Ogepre. Jlrobas ccpuika B Hactosmeir Ogepre Ha JloroBop
(cratpio [loroBOpa) /K €TO YCIOBHUS 03HAaYaeT COOTBETCTBYIOIIYIO CCHUIKY Ha HacTosIIyo OdepTy n/mim ee ycIoBHS.

1.7. «Ycmyray / «Ycimyrm» — OesSTeNbHOCTh VICTIOMHWTENS, CBsI3aHHAs C OKa3aHHEM YCIyr 10 OOyYeHHWIO HaceJleHHs Ha
MacTep-Kjaccax, IMyTeM JIMYHOTO MPUCYTCTBUS Ha 3aHATUSIX Ha Tepputopun McnomauTens, mu00 ¢ MpenocTaBIeHUeM JOCTyIa K
KOHTeHTY Mcnomnurtens, B TOM 4YHCIe C OKa3aHMEM YCIyr II0 MpPOBEACHHIO KypCOB JHCTaHLIHMOHHO B Qopmare
OHHaﬁH-TpaHCJ’IHHHﬁ Yepe3 CETb UHTECPHET B PEIKUME PCAJILHOIO BpEMCHU WUJIU B 3aIlIUCH.

1.8. «AOOHEMEHT» — JIOKYMEHT, JAIOUIHIA MpaBo 3aKa3uMKy Ha MOJyYCHHE YCIYyTH 1o JIoroBopy - IpaBa MOCEIICHUS COMIaCHO
I'paduxa noceuenuii B ycraHoBiieHHbIN [lepros BpeMeHH coriacHo yciaoBuid 1o JloroBopy. AGOHEMEHT COCTaBIIsIET HE MIMEHHOE
IIPaBO Ha MOTpeOIeHNEe YCIyr B COOTBETCTBUM C YCIOBHSMH HACTOSILETO JIOTOBOpa. AOOHEMEHT MOXET OBITh HepelaH IpyroMmy
JIITY.

1.9. «Caiit UcnonauTemns» (Taxoke «CaiT») — https://zarny.ru/taganrog.

1.10. «Macrep-Kiacc» — 3TO 03HAKOMHTEJIbHO-Pa3BICKATEIbHOE MEPOIIPUATHE, LIENIBI0 KOTOPOTO SIBISIETCS TPOBEACHNE 00yIeHHS
10 CO3/IaHMIO0 KePAaMHIECKUX M3/IENNi Ha TOHYapHOM KPYTe WM TEXHUKE PyIHOH JICTKH.

1.11. «ITomapounsrii ceprudukar» (Taxke «CepTuukar») — JOKYMEHT, TOATBEP)KIAIOIINI IIPABO ero BIaeblla Ha IOTydeHHe
KOHKPETHOH yCIyTH (IIpOTpaMMel), yKa3aHHON Ha cepTHU(HKATE.

2. OBIIME IMOJIOKEHUA

2.1. Hacrosmas odepra onpenensier Bce CyleCTBEHHbIE YCIOBUS 0roBopa Mexay McrnoaHnTteneM u 3aka3dylKkoM, B TOM YHUCIIE,
MOPSIIOK OKazaHus YCiryr McnomHurens.

2.2. JloroBop 3akirouaercs myteM Akuenrta Hactosuieid Odeprsl 3aka3unkom.

2.3. Omnara yenyr McnonHuTtens siBisieTcs: OXHO3HAYHBIM pHHATHEM OdepThl, MOMUTHKH 00pabOTKH MEepCOHAIBHBIX TaHHBIX.
2.4. Ocdepra, a Taxke Bcst HHGopMarys 00 Yemyrax McroaHNTENS: CTOMMOCTB, BUABI M CPOKH OKa3aHUs YCIyT OIyOIMKOBaHbI Ha
Caiite Mcnonaurens.

2.5. YcnoBus BRIOpaHHBIX 3aKa34MKOM YCIIYT CTaHOBSATCA 9acThio JloroBopa. YCIyru u HOAPOOHOCTH UX OKa3aHHSI OPENEIIIOTCS
Hacrosteit OgepTol M COOTBETCTBYIOIICH HHPOPMAITHEH Ha caiiTe.

3. IPEJMET JOT'OBOPA

3.1. Ucnonuurens 06s3yeTcs OKa3blBaTh 3aKa3uuKy BHIOpaHHBIE UM YCIyTH.
3.2. 3aka3uyuk 00s13yeTcs OIUIaYMBaTh YCIYTH Ha YCIOBHSAX U B MOPSIIKE, ONPEIEIICHHBIX HACTOSIIMM Jl0TOBOpOM.

4. MOPAJOK U YCJIOBUA 3AK/IIOYEHUA JOI'OBOPA

4.1. AdonemeHT. B cimygae mpmoOpeTreHus mpaBa Ha CBOOOJHOE IOCEHICHHWE MO a0OHEMEHTY Ha OIPEHCNICHHBIH CPOK B
COOTBETCTBUHM C TpaUKOM TOCEMICHWH HaIexammM 0e30roBOpOYHBIM AkrentoM Hactosimeii OQepTsl B COOTBETCTBHH CO
crarbeii 438 I'paxmanckoro komekca Poccuiickoit ®Demepanmu sBisercs omnara Kimentom ycmyr Hcmomautens (omiara
abOHEMEHTa).

CTOpPOHBI MIPHIILIH K COTTANIEHUIO COONTIONATh CIEAYIOIINE YCIOBHS MOIh30BaHUS CePTHPHUKATOM U (M) aOOHEMEHTOM:



4.1.1. AGOHEMEHT NPEOCTABISIET IPABO Ha MOCEIICHNE 3aHATHH B TEUCHHE YCTAaHOBIEHHOTO CPOKA.

4.1.2. Cpox peticTBus aOOHEMEHTa SBISETCS CYIIECTBEHHBIM YCIOBHEM €T0 WCHONb30BaHHA. Cpok JedcTBHs abOHEMEHTa ¢
MOMEHTa ero mpuobpereHus cocraBmsier | (OmmH) Ton, eciu MHOE HE MPeAyCMOTpeHO aboHeMeHToM. Ilo mcTedeHMH cpoka
aboHeMeHTa VICTIOMHHUTENh CYMUTACTCS MCHOJHHUBIIMM OOS3aTENbCTBA IO IMPEAOCTABICHUIO BO3MOXHOCTU ITONYYCHHUS YCIYT,
YCIYTH CYMTAIOTCSI OKa3aHHBIMH B IOJNHOM OObeMe. VCIONMHUTENb MMEET MPaBO B MHAMBHUAYAJIHHOM IMOPSAKE HMPOAIUTH CPOK
neiicTBus a0OHEMEHTA.

4.2. Cepruukar. B ciyuae npuobpereHus cepTudukaTa Ha KOHKPETHYIO YCIYTY HaJISKAIIMM 0C30TOBOPOUYHBIM AKIICIITOM
Hacrosiieit Odeprsl B cOOTBeTCTBHHM cO crarbeil 438 I'pakmanckoro komekca Poccuiickort denepariu sBISETCS OILUIaTa
Knuenrom nanHoro ceprudukara. CepTudukar npeJocTaBisieT MpaBo Ha y4acTHe B KOHKPETHOW MPOrpaMMe B COOTBETCTBHUH C
yCIyramu, yKa3saHHBIMH Ha caiTe. YCIIOBHSI KOHKPETHOM yCIIyTH (IIporpaMMbl) YKa3bIBalOTCs Ha caiite, Ha camoM Ceprudukare, a
TaKXe NpH HaMuuuK — B [IpaBriiax ucrosbp30BaHus K cOOTBeTCTBYIomeMy CepTrudukary.

4.2.1. Ceprudukar He SBISIETCS AEHEKHBIM 0053aTeIHCTBOM M HE MOAJEKHUT OOMEHY Ha JIEHEKHbBIE CPEJCTBA, 3a UCKIIIOUCHUEM
CllyyaeB, HpPEeIyCMOTPEHHBIX 3aKoHOAarenbcTBOM P®. Ceprudukar He sSBISETCS NEHEKHBIM CPEICTBOM, LIEHHOH Oymaroi Wiu
9NIEKTPOHHBIM CPEICTBOM ILTATEXa.

4.2.2. KonkperHas ycimyra, ykazanHas Ha Cepru¢ukare, MpeqoCTaBIIeTCs TOIBKO IO TPeNBapUTENFHON 3alHCH, JaTa U BpeMs
cornacyrorcs ¢ VcmomHuTeneM NpH HaJMYUH CBOOOMHOTO BpEeMEHH Ui okaszaHus yciuyr. Bmagenmen Cepruduxara o0s3an
YBEJOMHTH O JKEJIAGMOM 3alKCH 3apaHee, HO HE IMO3[HEe, YeM 3a 2 KaJeHAApHBIX AHS [0 JaThl OKa3aHUs yciayr. B mpoTuBHOM
cllyyae Ipy HECBOEBPEMEHHOM yBeIOMIICHUH VICTIONHNUTENb BIIpaBe OTKA3aTh B 3aIMCH Ha JKEJAeMYIO JaTy.

4.2.3. Cpok ucnonbs3oBanus Ceprudukara cOCTapiseT 3 Mecsla ¢ Jarhl MOKyNkH. [0 ucTeyeHn cpoka ydacTue BO3MOXHO MO
comtacoBanuio ¢ McroaHuTeNneM Ipu HATMYUK CBOOOIHBIX MECT U TEXHHYECKOW BOZMOXKHOCTH OKa3aHHS YCIIyTH.

4.2.4. Ceprudukar MOXKeT OBbITh IlepeiaH TPETHHUM JIMLAM JUISl €70 UCTIOJIb30BaHMSI.

4.2.5. VcnomHuTeNs BIpaBe MPEUIOKHUTh 3aMEHY NPOTrpaMMbl Ha PaBHO3HAYHYIO MIPU HEBO3MOXKHOCTH IPOBE/ICHHS BHIOPaHHOM
YCIIYTH.

4.3. Macrep-kiaacc. B ciyuae nmpuoOpereHust mpasa nocemenus MacTtep-kiacca HaUISKaIldM Oe30r0OBOPOYHBIM AKIIETITOM
Hactosimet OdepTel B cooTBeTcTBHH co crarbelt 438 I'pakmanckoro komekca Poccwiickort deneparmm sBIsSeTCs oOrUiara
Kmentom yenyr UcnonmauTens (omara Macrep-Kkinacca).

4.3.1. McionmHUTENs OKa3bIBACT YCIYTH, MEPEUHCICHHBIE HA CaiiTe, TONBKO B (hopmare MacTep-Kiacca (B TOM YHCIE YCIYTH IO
aboHeMeHTaM, cepTH(UKaraM, a TaK)Ke B paMKax IPOBEICHUS KypCOB), 32 MCKIIOYEHHEM TEX, KOTOPbIE HE IMPEAyCMaTpHBAIOT
HETIOCPEICTBEHHOTO ydacTusi Mactepa. OCOOCHHOCTH OKa3aHHs YCIIyT ONPEEIISIOTCS OIMMCAaHUEM K COOTBETCTBYIOIEH yCiIyre Ha
caiire.

4.3.2. 3aKa3yyK OIUIaYMBAE€T UMEHHO O3HAKOMUTEIIBHO-PA3BICKaTeIbHbBIE YCIYTH, a HE TONy4YEeHHEe TOTOBOTO M3JIEIHs, B CBS3H C
5TUM VICTIOTHHUTENs HE HECET OTBETCTBEHHOCTH 38 UTOTOBOE COCTOSIHUE M3/ienusl. VICTIOMHNUTENh He rapaHTHPYeT IPeI0CTaBICHNE
TOTOBOTO M3/EJHs Ioce npoBeneHns: Macrep-kinacca. [Ipu atom McnonHurens 3aHMMaeTCst N3rOTOBICHHEM HM3/IeIHs 3aKa3uuKa U
0003HaYaeT MOCJIEHEMY TPHMEPHBIE CPOKH W3TOTOBJICHHS H3AENHS. 3aKa3uMK OCBEIAOMIIEH O BO3MOXKHBIX IEPEHOCAX CPOKOB
npefocTaBieHus u3zenusi (0e3 orpaHHYeHuil), a Takke O BO3MOKHOCTH IOTEPH IEPBOHAYAILHOTO BW/A, €r0 ITOJHON WM
YaCTUYHOM YTpPaThl/yHHUITOKEHHS/TIOBPEXICHNS (HAllpUMep, PacTpeCKUBaHUE WM JIIOObIe Ipyrue Ae(eKThl IpH OOXKHre, CyIIKe
WIN Ha JpyTHX 3Talax W3TOTOBJICHHS) WM yTEPU H3ICIUs B pe3yibTare JIOOBIX CHUTYallWi, MPOM3OLICANINX B IIpoIecce
W3TOTOBJICHUS M3JCIUs Al BEIAA49M 3aKa3duKy. B cirydae HemomydeHHs M3eNus 3aKa3qnK 00S3yeTCsl He BBIABUTaTh IPETCH3UH B
cropory Wcnonanurens.

4.3.3. Ilocne moceniennss MacTep-kiacca 3aKa3duKOM, YCIIyTa CUMTAeTCS OKAa3aHHON B IONHOM OOBEME M JCHEXKHBIC CPEICTBa
BO3Bpary He MOJIeXKAT.

5. CIIOCOBBI OIVIATBI YCJIYT

5.1. Croumocts Yciyr u crocoObl omiatsl Yeiayr 3aka3duKoM, ONHMCAaHHWE NPEAOCTaBIIeMbIX VcronmHUTENeM JONOIHUTENEHBIX
BO3MOXKHOCTEH JUIs OIUIaThl M ToJydeHus: Ycuyr myOnukytorcss Ha Caitre Mcnomnurens n (uim) B Ilpaiice McnonauTens.
OruraunBasi W/WIK 3aKa3blBasi YCIYTH, 3aKa34WK BBIPAXKACT TOJHOE M 0E30TOBOPOYHOE COINIACHE C ACHCTBYIOIIMMH HA MOMEHT
omarkl ycnoBusAMA OQepThl, 4aCcThI0 KOTOPBIX SBITIOTCS YCIIOBHS OKa3aHHUs YCIIYT.

5.2. B ciy4ae OpoHHMpOBaHUS OTAEIHHOTO BpPeMEHH Ha yciayru VcmomHurtens (MHAWBHIYATbHBIE MEPOIPHATHS), HaIUICKAIIIM
6e3oroBopounsiM AkrmentoM Hactosmed Odeprsl B cooTrBeTcTBHHM cO cTatheil 438 I'paxmanckoro komekca Poccuiickoit
®enepanuu asnsercs omnara Kiimentom Yenyr Mcnonnurens Ha yenosusax Ipengonnars.

5.3. Buecenwne IIpenomarsl mo HacTosmeMy J[oroBopy cuuTaeTcsl COBEpIIEHHOW 3aKa34MKOM B MOMEHT 3a4MCIICHHSI JEHEKHBIX
cpeacTB Ha cuet McnoaHuTens.

5.4. Omnara 3aka3uukoM yciayr Hcmomuutens Ha ycnoBusix IIpemoruiatel MOXKET OBITH TPOBEJACHA Ha OAHKOBCKHMMA CYET
WcnonauTens, myTeM BHECEHUs] HAJMYHBIX CPEJICTB Ha TEPPUTOPUH OKazaHMs yciayr Mcnomnurenewm, Ilokynkoi yepe3 dopmy
WHTEPHET-3KBallpUHTra WIX IIEPEBOJOM Ha JINYHYI0 OaHKOBCKYIO KapTy VcnonHuTens wim cotpyaHukoB VcriomHurens.

5.5. 3aKka34MK caMOCTOSITETIHLHO HECET BCe OAaHKOBCKHE KOMHUCCHOHHBIE PACcXOJbI 10 oruiaTe yciyr VcrmomHuTens, eciim cnocobom
orIaTel 0c000 HE MPENYyCMOTPEHO HMHOE, a TaKXKe HECeT OTBETCTBEHHOCTH 3a IIPAaBMIILHOCTH IPOU3BOANMBIX UM IUIATEXEH U
3aITOJTHEHNE HEOOXOAUMBIX TUIATEKHBIX JTOKYMEHTOB.

6. IPABA 1 OBSA3AHHOCTH CTOPOH

6.1. 3axka3unk 00sA3yeTcs:
6.1.1. B cnyuae 3ampoca McnomHuTens HOMHOCTBIO OIUIATUTH YCIYTH B IOPSJKE HpPEIBAPUTENBHOI OIUIAaTHI 0 Hadaja HX
OKa3aHMUs;



6.1.2. Coobmare VcnonHATENO CBEACHUS, HeOOXOAUMBIC VICTIOMHHUTENFO IS MIPEOCTABICHUS 3aKa34unuKy YCIYT U HCITOTHCHUS
JIPYTHUX CBOUX 00s3aTENBCTB, YCTAHOBICHHBIX JJOTOBOPOM 1 IEHCTBYIONINM 3aKOHOIATEIECTBOM PD;

6.1.3. CaMOCTOATENBEHO CIIEANTH 3a JTIOOBIMHA OOHOBICHUSMH HHpOpMAaImn, pasmemaemoit Ha Caiire conmauTens, B TOM 4uce,
CIEINTD 32 M3MEHCHUSAMH YCIIOBHH OKa3aHWS YCIYT, N3MEHEHUSMH HacTosmiero Jloropopa u J00BIX HHBIX MaTepHUaIoB, KOTOPBIC
MPSIMO MJIM KOCBEHHO CBSI3aHBI C OKAa3aHWEM YCIYTH WM BIUAIOT HA HUX. 3aKa34HK JIMIIACTCS MpaBa CCHUIATHCS HA OTCYTCTBUE
OCBEIOMJICHHOCTH 00 yKa3aHHBIX M3MEHEHHSX, €CIIM TaKhe U3MEHEHHUs pa3MmenieHsl Ha Caiite VICoOTHUTEIS WM HA TEPPUTOPUHI
okazaHus Yeuyr McnonHurenewm;

6.1.4. He Bocmpou3BoAuTh (KOMUPOBATH), HE PACIPOCTPAHATh, HE JAOBOJHUTH IO BCCOOIETO CBEACHHMS, a TAKKE JHOOBIM HHBIM
00pa3oM He WCIIOJIb30BaTh JIIOObIE PE3YNIbTaThl MHTEIUIEKTYaIbHOW JIESITEIbHOCTH, KOTOPbIE CTAHOBSITCS JIOCTYIHBI 3aKa34uKy B
IIPOLIECCE WU B pe3ysbTaTe OKa3aHus YCIyT.

6.1.5. 3aKa3yuK UMEET MPABO MOIYYATh 3aKa3aHHYI0 YCIYTY TOJNBKO MPH YCIOBUU €€ TPEABAPUTEIBHOM OILIATHI.

6.2. 3aKa3yuK UMEET MPaBo:

6.2.1. [Tomy4nuTh B CPOK OIUIAYCHHYIO M BEIOPAHHYIO YCIIYTY.

6.3. NcriomauTens 00513yeTcs:

6.3.1. Oprann3oBarh ¥ 0Ka3aTh KAYECTBEHHO, C YIETOM OITHUCAHUS YCIYTY, BEIOPaHHYIO 3aKa3uuKOM.

6.4. VIcioTHUTETIh UMEET MPaBo:

6.4.1. He momyckaTh K TMOJMYYEHHIO YCIYT TPETHHX JIMI, YbH JaHHBIC, HE OBUIM MPHCIAHBI 3apaHee Mepe] HadaJoM OKa3aHWs
ycuyr;

6.4.2. CaMOCTOSITEIIBHO U B CPOK OKa3bIBaTh YCIYTH C YUYSTOM PaHEE CONIACOBAHHBIX YCIOBUM, BHIOPAHHBIX 3aKa3UHKOM;

6.4.3. B mo0boe BpeMsi MOJHOCTHIO WM YaCTUYHO HW3MEHATH OIMCAHUE YCIYI, C YYETOM HpEIBapUTEIBHOTO YBEIOMIICHHS
3akazunka; TakMe W3MEHEHMs M JIOTIOJHEHHUS! BCTYMAIOT B CHJIYy HEMEIJICHHO IOCJIE COOTBETCTBYIOIETO YBEJOMIICHHUS, KOTOPOE
MOXXET OBITh HampaBleHO 3aka3uuKy B JII000H (opme, BKIIOYas, HO, HE OrPaHWYMBASCh, pa3MEIIEHHE COOTBETCTBYIOLIETO
yBenomienus Ha Caiite McronauTens 100 HHBIM 00pa3oM.

6.4.4. PacmpocTpaHsATh, JOBOAUTH IO BCEOOIIETO CBEICHUS, B TOM YHCIIC ITyTEM IMyOIUKAI[NH B COLMANBHBIX CETSAX WM Ha caiite
HcnonHuTens MaTepuaisl, conepxamuie (oTo Wi BIIEO U300paXeHNE KePAMHICCKUX U IIOOBIX APYTHX H3ICIUAN U Pe3yIbTaTOB
HWHTEIUICKTYaTbHON JEATEIIFHOCTH, CO3MAHHBIX 3aKa34unKOM, €ro peOCHKOM WIIH IPYTUM JIHIOM 0e3 CHEeIHaIbHOTO Pa3peIIeHus
3aka3umnka.

6.4.5. PactipocTpaHAaTh, JOBOIUTH A0 BCEOOIIETO CBEIACHMS, B TOM YHCIE ITyTeM ITyOIMKAIlH B COIMABHBIX CETSX TN Ha caiTe
Hcnomuutens ¢hoto u (Win) BUACO M300paKeHUS Tula U (WIIKM) IPYTHX YYaCTKOB Tella 3aKa3unKa WM ero peOeHKa MPU YCIOBHH
MTOJIyYEHHUS COITacus 3aKa3urKa.

6.4.6. PacipocTpaHsTh, JOBOAUTH JI0 BCEOONIET0 CBEJCHUS, B TOM YHCIIE ITyTEM IMyOJIMKAIMU B COIMAIBHBIX CETSAX WM Ha caiite
Hcnonuurens 6uorpaduueckre cBeAeHHs 00 aBTOpe KEPaMHUYECKHUX U JIIOOBIX PYTHX U3AEIHN U Pe3ylIbTaTOB HHTEIUICKTYaIbHON
JIeSITEIIbHOCTH, MH(OPMAIIMOHHBIE CBE/ICHHSI O TIPOU3BEIICHUSX (MECTE, BpDEMEHH, O0CTOSTEIbCTBAX CO3IaHusl).

7. OCOBBIE YCJIIOBUA U OTBETCTBEHHOCTDb CTOPOH

7.1. 3akaz4uK B TIOJHOM 00beMe BO3MeEIIaeT YOBITKH, TpUINHEHHbBIC VICTIOMHNTEI0 HapyIIeHneM ycioBuii JloroBopa 3aka3drKoM
WJIN TPETHUM JIUIIOM, B HHTEpPECaX KOTOPOTro 3aKa3duKoM ObUT 3aKmodeH JloroBop.

7.2. 3aKa34uuK HECET OTBETCTBEHHOCTH 3@ MOJHOTY M JOCTOBEPHOCTH CBEICHMH, MPEJOCTABICHHBIX VICIIOIHUTENIO MPU 3aKa3e
Yenyr. B cinydae n3MeHeHMs CBeICHUH (B TOM UHCIE MEPCOHAJBHBIX JAHHBIX), MPEIOCTABICHHBIX VICTOMHUTENIO, 3aKa3duK
00s13aH yBeJOMHTH VCIIOTHUTENSI O BHECEHHBIX M3MeHeHUsX B Teuenue 10 ([ecsatn) xaneHnapHbIX THEW cO JHS BCTYIUICHHUS B
CHJIy COOTBETCTBYIOIIMX M3MEHEHM, HO He mo3aHee 2 (JIByx) nHel o Hadana oka3aHus YCIyr. 3aKka3duK caMOCTOSITENbHO U B
TIOJTHOM 00bEMeE HECET BCE PHUCKH, CBSI3aHHBIE C OTCYTCTBHEM Y VICIIOIHUTEINS aKTyalbHBIX CBEJCHUH (B TOM YHCIIE TIEPCOHAIBHBIX
JTAHHBIX).

7.3. CTOpoHBI 0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 33 HEUCIIOJIHEHNE MM HEeHa/UIeXalllee NCIIOHEHHE CBOMX 00s3aTeNIbCTB 110
JloroBopy, €ciii JOKaXXyT, YTO HaJUIe)Kallee UCIIOTHEHHE OKa3al0Ch HEBO3MOXKHBIM BCIIEACTBHE OOCTOSTENBCTB HEITPEOIOIUMOM
CHJIBI, KOTOPBIE CTOPOHBI HE MOTJIM MPEIBUACTh M U30eXaTh — (hOpC-MaKOPHBIX 0OCTOATENBCTB, @ UMEHHO TT0Xapa (BBI3BaHHOTO
He 1o BHHE McroiHuTENsT), HABOAHEHMS, 3€MJICTPSICEHHs, 3alPETUTEIBHOTO aKTa TrOCYJapCTBEHHOTO OpraHa W T.II., €CIIU 3TH
00CTOATENBCTBA HETOCPEICTBEHHO MOBIMSIM Ha HCIIOJIHEHHWE 0053aTenbCTB CTOPOH. lIpm 3ToM Hammume (Hopc-MaskKOpHBIX
00CTOATENBCTB MPOATIEBACT CPOK HcroiaHeHHs CTOpOHaMH NPHUHATHIX Ha cebs mo JloroBopy 00s3aTelbCcTB A0 NMPEKPALICHUS
COOTBETCTBYIOIINX (OPC-MOKOPHBIX OOCTOATENHCTB. B ciyyae ecnm yka3aHHbIE OOCTOSATENHCTBA JIEHCTBYIOT Oonee yem 30
(Tpuauats) auel, MicodHUTENb UMEET IPAaBO B OAHOCTOPOHHEM IOPSIIKE PaCTOPTHYTh HacTosuil JloroBop.

7.4. VUcnonHuTenb 0o0s3yeTcss He pasniaiarh KOH(QUICHIHMaIbHYI0 MH(GOPMALMIO W JaHHbIE, MPEAOCTaBICHHbIC 3aKa3uylMKoOM B
CBSI3U C UCIIOJIHEHUEM HacTosmero Jlorosopa.

7.5. Bo3Bpar JIEHEXHBIX CPEACTB 3a yciyru VcromHuTenss BO3MOXKEH JO MOMEHTa IOATBEP)KIAEHHsS OpOHUPOBAaHHS JaThl U
BpPEMEHHM OKa3aHus yciayru Mcnomnurenem. bpoHupoBaHue cunTaeTcsi MOATBEPXKICHHBIM ITOCIIE COIIACOBAHMS IaThl M BPEMEHH C
Hcnonaurenem. [loareepxaenne GpoHNPOBaHMS O3HAYAET PE3CPBUPOBAHNE MECTA U MTOATOTOBKY K OKa3aHHUIO YCIYTH, YTO BIEUET
BO3HHKHOBEHHE (PAKTUUESCKH MOHECEHHBIX pacxonoB McroaHuTes.

ITepenoc 3ammcy BO3MOXEH HE MO3IHEE, YeM 3a 24 yaca 10 AaThl U BpeMEHH OpOHMPOBaHMS Ha yCiryTH. IIpn yBegoMiIeHun MeHee
yeMm 3a 24 dWaca 10 JaThl W BpEMEHH OpOHHMPOBAaHHS Ha YCIyrH W (WIN) HesiBKe 3akazdymka, VICIIOTHHUTENb BIIpaBe ynepKaTb
(haKTHYECKN MTOHECCHHBIE PACXO/BI, CBA3aHHBIE C IIOATOTOBKOI M PE3epBUPOBAHNEM BPEMEHH JUIS OKA3aHMS YCIYTH (B TOM YHCIIE
IIPH MCTIOJIb30BaHNHU 3aKa3unKOM a0OHEMEHTa).

7.6. B cimyuae orkaza 3aka3umka OT YCIyr M OT HCIONHEHMs HacTosimero JloroBopa, McmomHutens mMMeeT HpaBo yrnepKaTb
(haKTHYECKN MOHECEHHbIE UM PacXO/ibl, IPOU3BEICHHBIE sl OKa3aHHs YCIyT 3aKa3yHKy.



IMox daxTHUeckn MOHECEHHBIMHU PacXoAaMH MOHMUMAIOTCSI, B TOM YHCJIE, HO HE OTPaHN4HBasICh!

— pacxopl Ha OpPTaHU3aMNI0 3aHATHS;

— apeH/y MOMEILEHHS;

— OIUIaTy TpyZla MacTepoB;

— TOJATOTOBKY MaTepHaoB;

— pe3epBUPOBaHHE MECTa 32 3aKa3UHKOM.

7.7. TlonoxeHusi MyHKTOB 7.5—7.6 HacTosmiero J[oroBopa MpUMEHSIOTCS KO BCEM BUAAM ychyr VICTIONMHUTENsI HE3aBHUCHMO OT
(bopMBI X TPUOOPETEHUsI, BKIIIOYAs, HO HE OPaHUYHBAsICh!

— pa3oBbIe MacTep-KIacChl;

— yciyrH, ippodperaeMsle 1o cepTudukaram;

— yCIIyTH, IpHoOpeTacMbIe 110 a0OHEMEHTaM.

7.8. 3aKa3uuK OCBEAOMIICH M IPUHUMAET 0COOEHHOCTH OKa3aHMsl YCIIYT, yKazaHHbIe B 11.4.1—4.3.3 HacTosimero JloroBopa.

7.9. B cnyuae akuenrta Hactosied odepTsl, 3aKa3dMK JaeT CBOE COIlache Ha ocyluecTsieHue VicronHuTeneM BUIeOHAOMIONeHNS
Ha TEPPUTOPUH OKA3aHUSI yCIyTH.

8. MOPSIOK PACCMOTPEHMS TPETEH3WI U CIIOPOB

8.1. Ilperen3us 3akazurMka MO HEUCIONHEHUIO M/WIM HEHAAJISkKANIeMy HCIOJNHEHUIO VcronHuTeNIeM CBOMX 00S3aTeNbCTB MO
JloroBopy npenbsBisercst B OyMa)KHOH NHCbMEHHOM (opMe WiTh B 3JIeKTPOHHOW opMe 1o ykazaHHoMy Hcnonnutenem anpecy. K
MPETCH3UUN TTpUJIararoTcs HCOGXOI[I/IMI)IC JJId paCCMOTPEHUA NMPETCH3UU JOKYMCHTBI, B KOTOPBIX JOJI?)KHbI OBITH YKa3aHbl CBCACHUSA
0 HEHMCHOJIHEHNH WM HeHaJUIe)XKallleM UCIIOTHEHUH 00s13aTenbeTB Menomnurens no Jloroopy.

8.2. B ciryuae ecnu nipereH3ust Obl1a npu3HaHa VcromHuTteneM 000CHOBaHHOM, BBISIBIICHHBIE HEIOCTATKHU ITOUIEKAT YCTPAaHEHHIO.
8.3 Bce cmopsl, cBs3aHHbIE NpsiMO WM KocBeHHO ¢ Odeproii u JloroBopom, 3akitodeHHBIM B pesyibrare Akuenta Ogeprsl,
CTOPOHBI pemaloT MyTeM IeperoBopos. Eciy pemieHne cropa myTeM NEperoBopoB HE yHaeTcsi JOCTHYb, BCE CHOPBI MOIUIEKAT
paccMOTpeHHI0 B cyne Ho Mecty HaxoxnaeHus Vcmomnurens. CoOmtoneHHe NPETCH3MOHHOTO MOpsAKa pa3pelieHHs cropa
3aKa3uyuKoM 10 OOpAIIeHUS B CYH SBISCTCS 00S13aTEIbHBIM.

9. XPAHEHHUE U OBPABOTKA ITEPCOHAJIBHBIX JTAHHBIX

9.1. 3aka3zuuk B cooTBeTcTBUHU ¢ DenepanbHbIM 3akoHOM OT 27.07.2006 Ne 152-@3 «O mepcoHanbHBIX JTaHHBIX» B pe3yjbTare
Axnenra Odeprhl cornamaercs ¢ MOMUTHKON KoH(uAeHnuansHOCTH Mcnomuurtens m aaer McnonHutenio cornacue Ha cOop,
XpaHeHHe U 00paboTKy, B TOM 4YHCJIE, aBTOMAaTH3MPOBaHHYIO, MH()OPMAIMK, OTHOCSIIEHWCS K NMEepPCOHAJIBHBIM JaHHBIM (Jaliee
«IlepconasibHBIE NaHHBIE») 3aKa3uKKa JIMOO TPETHEro JIMIla, B MHTEpecax KOTOPOro 3aka3umK 3aKiIo4aeT JOroBop BKIO4Yas cOop,
CHUCTEeMaTH3allMi0, HaKOIJICHWE, XpaHEHHe, YTOYHeHHe (OOHOBJIICHWE, W3MEHEHHE), HCIIONb30BaHHE, OO0C3IMYUBAHUE,
OJIOKMpPOBaHNE, YHUUYTOKEHHUE TTEPCOHANIBHBIX IaHHBIX, IEPEYCHb KOTOPBIX YCTAHOBJIEH ITOJUTHKOH KOH(PHUICHIINAIHHOCTH.

9.2. ObpaboTka [lepcoHaNBHBIX JaHHBIX OCYIIECTBISIETCS B COOTBETCTBHU C IOJUTHKON KoH(puAeHManpHocTH HeronanTens B
LENAX TMPEIOCTaBICHHUS BO3MOXXHOCTH B3aMMOAEHCTBOBATh ¢ CaliToM 1 o0ecrieueHre ToCTyna K ero (yHKINOHAITY, YCTaHOBICHHS
U TIOJIEpXKaHUs CBA3M Mexay Vcmomnurenem M 3aka3duKOM, KOHCYJIBTHPOBAHHS IO BONPOCAM OKa3aHUS YCIYyT, 00paboTKH
3aIpOCOB M 3asBOK, B TOM YHCIE TPEAOCTABICHHUsS OCCIUIATHOW KOHCYNBTALMH, OOpaTHOrO 3BOHKA HIJIM HMHOTO KOHTakKTa C
3aKa34uKoM, OCTAaBUBIIUM 3asBKy, OKa3aHUs ycinyr KimeHTam B paMKax JOroBOpa OKa3zaHMs YCIyT, 3aKJIIOUCHHUS JOTOBOPOB,
UCIIONTHEHUsI 00s3aTeNbCTB [0 HUM, HAlpaBieHUs COOOLICHUH pEeKIaMHOTO XapakTepa, WH()OPMAIMOHHBIX pPAaCCHUIOK,
pEea0CTaBICHUA I/IH(bOpMaI_II/II/I PEKIaMHOIo Xapakreépa B YCTHOM W TIIMCBMCHHOM BHJC, TMOATBEPXKIACHHA IOJHOTHI
MMPpEeAOCTaBICHHBIX MNEPCOHAJIBHBIX JaHHBIX, c6opa Hcnonnurenem CTaTUCTHUKH, CTATUCTUYCCKHUC M HHBIC HCCIICJOBAHUSA Ha
OCHOBe 00e31M4YeHHOl MH(popMalMy, yirydlneHus: kadectBa padorsl Caiita w/uimm ero CepBuca, ynoOcTBa UX MCIOJIB30BaHHS U
pa3paboTKM HOBBIX CEPBHCOB M yCIyr. 3aka3zuuk npu Axnente OQepTsl coniamaercs Ha Mojy4eHHe peKIaMHON nH(OopMaIiH.
9.3. Cornmacue naercst M AEHCTBYET Ha IMEPHOJ A0 NOCTIXKEHUs Ieneid oopadorku [T/ uiam yTpaThl HEOOXOAUMOCTH AOCTHKEHHS
nenu obpaborku I1/IH / or3piBa cormacust Ha oOpadbotky I1/IH / mpekpamenus aesTenbHOCTH VcomHuTENs, B 3aBUCHMOCTH OT
TOTO, KAKO€ COOBITHE HACTYIIUT PaHbIIIE.

10. CPOK JJEMCTBHSA JJOTOBOPA. IOPSIJIOK U3SMEHEHW S U PACTOPKEHUSA

10.1. IoroBop BCTymaeT B Uiy ¢ MOMeHTa Akiienta Hactosimeid OdepTsl B MOpsIKe, yCTaHOBICHHOM paszaenaoMm 4 Jlorosopa, u
JIECTBYET B TEUEHHUE CPOKA OKa3aHUs YCIYT B UACTH 00S3aTEIbCTB MO OKA3aHWIO YCIYT U B TE€YCHHE WHBIX CPOKOB, €CIIU TaKue
cpoku ykazaHbl B Odepre (Hampumep, B OTHOIICHHU COIIacHs Ha 00pabOTKY MEepCOHAIBHBIX AAHHBIX), TUOO O MOMEHTA €ro
pacTOp>KeHHUsI 10 OCHOBAHMSIM, MPEAYCMOTPEHHBIM HACTOSIIIUM J[OTOBOpOM, B TOM UHMCIE, B Clydyae OTCYTCTBHUS TEXHHUECKOM
BO3MOXKHOCTH OKa3aHUs YCIIYT.

10.2. Wcnonnurtens BOpaBe pacTOPrHyTh JJOroBOp B OIHOCTOPOHHEM MOPSAKE, HAPABUB 3aKa3uMKy 3asBICHUE O PACTOPXKEHUU
He mo3aHee, yeM 3a 5 (I1a1p) mHel 1o Havanma oka3aHus YCIyT.

10.3. HcnonHUTENs BIpaBe B JFO0OE BpeMsl BHOCHUTH JIFOOBIE M3MEHEHHS B yCIIOBHs Hactosmed O¢epTsl B OJHOCTOPOHHEM
nopsiake. Eciim VcriomauTeneM He yKa3aHO WHOE, M3MEHEHHS BCTYHAIOT B CHUTY ¢ MOMEHTA MX OITyOIMKOBaHHS Ha O(HUIIHATIHEHOM
caiiTe, B COITMANBHBIX CETSIX U Ha TeppuTopun McromHuTens myTeM pa3MemieHus Ha CIIeIHaIbHOM CTEHIIC.

11. MIPOYHUE YCJIOBUsA



11.1. Bce mpereH3uu, NpemyokeHust B anapec McnomHuTens, a paBHO JIOOBIE WHBIC JOKYMEHTBI, CBS3aHHBIE C HACTOSIIMM
JloroBopoM, 3a HCKIIOYCHHEM yKa3aHHBIX B 1. 8.1. HacTosmeit OgepTsl, MOTYT HANPABIATHCS IO TOYTOBEIM M AIIEKTPOHHBIM
agpecam CTOpOH, W SIBISIOTCS HAUICKALINMH, €CIH TO3BOJITIOT HACHTH(HUIIMPOBATh OTIIPAaBUBIIEE JIUIO (HapUMep, coaepkKar
WM, aJpec 3JICKTPOHHON NOYTH, KOHTAKTHBIEC JaHHBIC TAKOTO JIUIIA).

11.2. CTOpOHBI yCIOBWIHNCH MPUMEHSATh K MOANHCAHUIO JOKYMEHTOB, COCTABITIONINX COACp)KaHUE DJICKTPOHHOW ITEPEIHCKH,
MpaBuiia O MPOCTOM AIEKTPOHHOM IMOANKCH, pacCMaTpUBasi B KaY€CTBE TAKOM MPOCTOM 3JEKTPOHHOM MOANMCH ajpeca MOYTOBBIX
AIIUKOB, yKa3aHHbIC B PEKBHU3WTaxX VICHOIHWTENA, M COIepKalluecs B JAaHHBIX O 3aka3uuke, yKa3aHHBIX B 3aka3ze YCIyTH,
NPUpPaBHKUBAs TaKUE IMPOCThIE AJIEKTPOHHBIE TOANHMCH K aHalory coOcTBeHHOpy4HOH mnomnucd CTOpOH, a JOKYMEHTHl B
ANIEKTPOHHOM (hOopMe — K aHAJIOraM IOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE.

11.3. VmymecTBeHHbIC mpaBa Ha (OTO M (WIM) BUICOMATSPUAINBI, CO3MaHHBbIC VICMIOIHHUTEIEM WM €ro MPEICTaBUTEIEM JTHOO0
MIOCPEIHNKOM B XOJIC OKa3aHMs YCIYT, COoAeprKallie M300pakeHue JInia u (Min) Ipyrux 4acTel Tena 3aka3uuKa WM ero pedeHka
(pu ycnoBum coOmtofeHus] TpeOOBaHUK O IOJTYYEHHH COINIACHs CyObeKTa M300pakeHus), a TakKe JIIOObIX KepaMHYECKHX H
TMIOOBIX NIPYTUX H3IENANH W Pe3yldbTaTOB WHTEIUICKTYAIBHOHW AEATEIFHOCTH, MPUHAAICKAT B MOTHOM o0beMe VcmomHUTENmo u
HCTIONB3YIOTCS] UM Ha 3aKOHHBIX OCHOBaHUAX 10 CBOEMY YCMOTPECHHIO.
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