
 

 
COVID-19 Resources: ​
TESTING, EVALUATION, AND TREATMENT OF COVID-19 

 
Updated as of 4/16/2020 

  
Where can I get tested or treated if I am feeling sick? 

 

●​ Based on guidance from CDC, if you have any of the following symptoms, 
go to an emergency room or call 911: 

●​ Trouble breathing 
●​ Persistent pain or pressure in the chest 
●​ New confusion or inability to arouse 
●​ Bluish lips or face 

●​ If you have mild to moderate symptoms of COVID-19, isolate yourself at 
home immediately. 

●​ After three to four days, if you still feel sick, contact your health care 
provider who will evaluate your symptoms and order testing for you 
if needed.  

●​ If you do not have a health care provider and you are in New York 
City, call 311 or contact NYC Health + Hospitals directly at 
844-692-4692. The City of New York will provide medical care no 
matter what your immigration status is and whether you can pay for 
it or not. Please note that the City of New York is NOT setting up 
COVID-19 tests directly with patients. If you receive such a call, it is a 
scam.  
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●​ Testing can also be performed in a number of NYC Health + Hospitals 

centers and at selected drive-through testing sites in various places of New 
York State.  

●​ All testing sites require an appointment, which can be made by 
calling the NY State Coronavirus hotline at 888-364-3065. 

●​ As tests are still limited, a number of prescreening questions will be 
asked. Individuals with no/mild symptoms are currently not tested at 
these centers to allow testing to be performed on individuals who 
have increased health risk.  

●​ An expert COVID-19 physician will then be reached. He/she will 
determine if testing eligibility applies. If so, you will be added to a 
waitlist to be called back with an appointment date. Due to high 
demand, testing will most likely not be for the same day. 

What if I do not have a medical insurance? 

●​ Regardless of your immigration status, a low income person is eligible for 
free COVID-19 testing, evaluation and treatment through Emergency 
Medicaid. If you are not enrolled in Emergency Medicaid or other coverage, 
you can apply for free through New York State of Health by calling 
855-355-5777 or visit https://nystateofhealth.ny.gov/. 

●​ Here is a simple fact sheet that explains how you can get Emergency 
Medicaid: 
https://pronto-core-cdn.prontomarketing.com/537/wp-content/uploads/sites
/2/2020/04/NYIC_COVIDMedicaidOnePagerFV.pdf. 

●​ Also available in Chinese:  
https://pronto-core-cdn.prontomarketing.com/537/wp-content/uploads/sites

/2/2020/04/NYIC_EmergencyMedicaidOnePagerChinese.pdf. 
●​ You can also apply for coverage through NY State of Health or directly to 

insurers during a special enrollment period that ends May 15, 2020. If you 
lost employer coverage, you must apply within 60 days of losing that 
coverage. Because of a loss of income, you may also be eligible for 
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Medicaid, the Essential Plan, subsidized Qualified Health Plans or Child 
Health Plus. 

What other resources are available to me? 

New York State Resources 

 

New York State Division of Health 
For additional information on testing protocols, please visit: 
https://coronavirus.health.ny.gov/covid-19-testing. 
For additional information on insurance, please visit: 
https://coronavirus.health.ny.gov/know-your-rights. 
For general information on COVID-19, please visit: 
https://coronavirus.health.ny.gov/home. 

 

New York City Resources 

 

NYC Department of Health 
For general information, guidance and tools on COVID-19 (multiple languages 
available), please visit: https://www1.nyc.gov/site/doh/covid/covid-19-main.page. 
For information on resources for immigrant communities, please 
visit:https://www1.nyc.gov/site/immigrants/help/city-services/resources-for-immig
rant-communities-during-covid-19-pandemic.page 
  
Other Resources (Please note that AABANY is NOT endorsing any of the 
organizations listed below) 
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NYU Langone Health 
For general information on COVID-19, please visit 
https://nyulangone.org/news/what-you-need-know-about-coronavirus-nyu-langon
e or call 877-402-6843. For virtual urgent care, please visit 
https://nyulangone.org/locations/virtual-urgent-care?iid=int_org_global_banner_c
ovid19_vuc. 

 

Mount Sinai Health System 
For virtual urgent care and other resources available through the Mount Sinai 
Health System, please visit: https://www.mountsinai.org/about/covid19. 

 

NewYork-Presbyterian 

For general questions on COVID-19, please call NYP’s hotline at 646-697-4000. For 
virtual urgent care, please visit: https://www.nyp.org/ondemand/urgent-care. 

  

Click here to return to the COVID-19 Resources page 

Please read: The information provided on this website does not, and is not intended to, 
constitute legal advice. Instead, all information, content, and materials available on this 
site are for general informational purposes only. Due to the rapidly evolving nature of the 
COVID-19 crisis, readers are advised to check official government sources for the most 
up-to-date information on changes in policy and procedure since the information on this 
website may not constitute the most up-to-date legal or other information. This website 
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contains links to other third-party websites. Such links are only for the convenience of 
the reader and the contents of any third-party sites are not an endorsement by AABANY 
or its members. 
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