Monkey mailer instructions

Authorization

Profile

Companies

Users (only super admin)

Templates

Messages
Webhooks

Auto-monkey

Login creds superadmin:
https://mailer.auto-monkey.ch/login

admin@gmail.com

password

About the project: We are creating our own email service, which will send emails to users and
replace Sendgrid. It will be integrated with the existing Auto Monkey project, which previously
used Sendgrid for mailings and will now be replaced by the new service.

Authorization

> The user should be able to log in using email and password.

Login

E-Mail

admin@gmail.com

Password

Remember me Forgot your password?

> Superadmin access is above. A new admin user (company) profile can be created through the
superadmin's profile.


https://mailer.auto-monkey.ch/login
mailto:admin@gmail.com

We have 2 roles: superadmin and admin (company)

- Each company has the ability to create one user (admin), which can be done by the
superadmin.

- The superadmin can view all companies and has the ability to view and edit information
about them.

- An admin can only view and edit information related to their own company.

Profile

This block has three main functionalities: Profile, Tokens API, Logout.
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Sent E-mails Statistic

2024-10-10 2 1 1

2024-10-11 2 1 1

Profile. Information about the user should be displayed:

First Name
Last Name
E-mail
Role

Company
Date:



The Edit profile function allows you to edit all information about the user.

Edit Company function - editing information about the company itself.

Profile User SuperAdmin
A Dashboard
First Name: SuperAdmin
Eh Companies Last Name: User
E-mail: admin@gmail.com
2 Users Role: Super Admin
@ Templates Company: Companyy7
Date: 2024-09-23 08:05:48

O Messages

@ Edit Profile [ Edit Company

€ Webhooks

Edit Profile

* First Name

SuperAdmin

* E-Mail

admin@gmail.com Edit Companyy7 Company

* Company Name

Companyy?

Old Password

Password Confirm Password

API Tokens. They are used to create a service in auto-monkey.



API Tokens

L]
Dashboard o Clear + Generate APl Token

Eh Companies

Name Token Description Date Operations
2 Users D © 00008 2024-10-14 12:0600 o
B Templates om0 oo © 4446667777 2004-10-14 11:5032 o
© Messages e ——— © 48666 2024-10-14 11:5000 o
@ Webhooks testyyyy e © 4 2004-10-14 11:49:16 o
5555 e © a4 2024-10-08 14:37:21 &
LR — © 00000999995 2024-10-08 14:31:17 [E
887 e © 00000999995 2024-10-08 13:5957 o
et e ©  test 2024-10-03 07:5257 =)
Test3 e ©  Test 2024-10-03 07:41:48 [
Test2 e ©  Test 2024-10-03 07:41:40 [E
et e ©  Test 2024-10-03 07:41:31 o
- - - - - P e ) -

Logout. The ability to log out of the profile

User SuperAdmin

4 Profile
el = AP| Tokens

~ Logout
Operations

Dashboard

Show statistics on sent emails.

It is possible to filter and sort by:
- company

- date

- date range

Sent E-mails Chart - displays infographics by periods and statuses of sent emails
Sent E-mails Statistic - displays the number of sent emails by status and date in a table



Sent E-mails Statuses Chart - visual display of statuses in a pie chart

A Dashboard

Eh Companies

& Users

B Templates

© Messages

@ Webhooks

Dashboard User SuperAdmin

To Clear

Sent E-mails Chart \ \

Delivered [l Opened [ Clicked

2024-10-10 2024-10-11

Sent E-mails Statistic

Date Total Delivered Opened Clicked
2024-10-10 2 1 1
2024-10-11 2 1 1

Sent E-mails Statistic

Date

2024-10-10

2024-10-11

Total Delivered Opened Clicked
2 1 1
2 1 1

Sent E-mails Statuses Chart

Delivered Il Opened M Clicked

Companies

For superadmin:

Displaying the list of all companies with their name and creation date.
Editing company information, saving changes, and deleting a company.
Adding a new company functionality.

Table sorting

Search and date filtering.



Companies User Superadmin

A Dashboard

Eh Companies
Name Date Operations
2 U= 000000 2024-10-1113:12:20
B Templates newCompany222 2024-10-1112:26:24
© Messages New 2024-10-10 12:24:32
@ Webhooks 888 2024-10-08 13:02:14
testcompany1 2024-10-03 07:47:10
testcompany 2024-09-27 08:10:08
Test 2024-09-27 07:37:34
Companyy7 2024-09-23 08:05:48

Users (only super admin)

List of all users in the form of a table.

Search

Filtering by date

Ability to select a role

User editing function - superadmin can change any information about the user
Deleting a user - after that, this user should not be able to log in with his data, because
his profile should be deleted from the database

e |tis possible to create a new user only with the creation of a new company

Users User SuperAdmin

A Dashboard To Clear
B2 Companies First Name Last Name E-Mail Role Date Operations
& Users 00001 00002 0000@000.com Admin 2024-10-11 13:12:20 [ Delete
B Templates 77777 777777 77777@777.com Admin 2024-10-11 12:34:22
© Messages test1 test1 test1@gmail.com Admin 2024-10-03 07:47:11
© Webhooks test test testcompany@gmail.com Admin 2024-09-27 08:10:08 1 Delete

Test Test test@gmail.com Admin 2024-09-27 07:37:35 1 Delete

SuperAdmin User admin@gmail.com Super Admin 2024-09-23 08:05:48




Search
Filtering by date

Ability to select a role

Templates

List of all templates in the form of a table. Functions:
Check if the data is displayed correctly in the table.

Create Templates: Users can design email templates using editor. Need to test the editor
functionality (don't forget the images adding, it's important)

Editing Templates: Users can update or modify existing templates

Manage Templates: The platform provides an organized interface for storing and managing
templates. Users can categorize, search, and sort templates.

Preview: Before sending out an email, users can preview how the email will look.

Deleting the template

Copy the template

Templates
A Dashboard
Eh Companies
& Users 999999
B Templates Test
© Messages 7897
€ Webhooks Test

Test

000000

Companyy?

Companyy7

Companyy?

Companyy7

To

8888888888

Test

70987

test

Subject

Clear

ROY503eD4Pbd0m4m1VAHWKARFqUvhiw...

gISpOplijOXbXny TuovgzkP1CqhDedk7QP..

nNH8Yb4iGvtvnllkiZGhoglQAaczPIDySX...

4SegdqzslepcU65xZTw65hupgnFIASRMie..

kwXbecjnKBEQWIjpMMXjRrBoVIy076MG..

2024-10-1113:34:26

2024-10-09 08:17:56

2024-10-08 14:02:15

2024-10-02 08:14:04

2024-10-0113:27:48

User SuperAdmin

+ Add Template

(]



Add Template

* Template Name

CTA Link

Template Description

* Template Content

A I

=Y 1
Op Source Iﬁ‘

Paragraph

* Template Subject

B I < @blivieBYREBvE& =~

A

-

hype or paste your content here!

Messages

e List of all messages in the form of a table. Functions:
e Check if the data is displayed correctly in the table.
Columns:

o

o O O O O O O O

e Search

ID

API Key
Template
Subject
E-mail

From (name)
From (email)
Status

Date

e Filtering by date



A Dashboard

B Companies

& Users

B Templates

© Messages

€ Webhooks

Webhooks provide a mechanism for receiving notifications or updates about specific
email-related events in real-time. These events could range from successful email deliveries to
bounces, spam complaints, or even opened emails. Webhooks allow the email service to push

Messages

Api

Api

Api

Api

Api

Api

Api

Api

Api

Api

Api

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Test

Subject

Subject

Subject

Subject

Subject

Subject

Subject

Subject

Subject

Subject

Subject

To

0000@000.com

eusout5@caychayy..

svitlana.v+1@cheitg..

hdule@hotmail.ch

svitlana.v@cheitgro..

ssivinyuk test2@g..

ssivinyuk@gmail.com

s.sivinyyuukk111222...

s.sivinyyuukk111222...

ssivinyyuukk111222...

s.sivinyuk918254625...

Webhooks

Clear

MonkeyMailer

MonkeyMailer

MonkeyMailer

MonkeyMailer

MonkeyMailer

MonkeyMailer

MonkeyMailer

MonkeyMailer

MonkeyMailer

MonkeyMailer

MonkeyMailer

slawik@monke. ..

slawik@monke. ..

slawik@monke. ..

slawik@monke. ..

slawik@monke. .

slawik@monke. .

slawik@monke..

slawik@monke. .

slawik@monke. .

slawik@monke. .

slawik@monke. .

delivered

opened

clicked

delivered

clicked

clicked

delivered

delivered

delivered

delivered

2024-10-11 13:59:04

2024-10-11 13:23:14

2024-10-10 07:50:02

2024-10-10 07:40:02

2024-10-08 08:22:46

2024-10-07 10:45:32

2024-10-07 08:05:48

2024-10-05 15:37:09

2024-10-05 15:35:47

2024-10-05 15:31:48

2024-10-04 12:47:14

this event data to a specified URL endpoint where it can be processed by the receiving

application.

Event-triggered Notifications: Webhooks notify the receiving application when specific email

statuses occur.

Statuses that we have:

- delivered - delivered to the email service, but we don't know what the result will be after it

sends it to the client

- opened - when the user open email

- clicked - when the user click the link on the email
- failed - when the email was not sent successfully

For other statuses, additional research will be required.

User SuperAdmin ™~

Statuses

Statuses

Statuses

Statuses

Statuses

Statuses

Statuses

Statuses

Statuses

Statuses

Statuses



Webhooks User Superdmin ~

A Dashboard
ashboar o Clear + Add Webhook

Eh Companies

Name Status URL Description Date Operations
2 Users 2024-10-14
hjkih https: le. hkjlhjhkl L
j https://google.com glhi 115304 ogs
B Templates
789 https://dgkd. i 202071009 L
. ps://dgkd.com jupoiij VTR ogs
© Messages
2024-10-03
Test1 test test Logs
@ Webhooks 08:39:07
2024-10-02
Test2 https://auto-monkeydotch.dev.ch... Test —— Logs

Auto-monkey

https://auto-monkeydotch.dev.cheitgroup.com/

u: admin@gmail.com
p: simple_password

To create the service, we added the Email Service selection field:

Add Service

Leads to Deliver From Leads to Deliver To

Email Service

Sendgrid

Sendgrid
MonkeyMailer

From name

Close m



https://auto-monkeydotch.dev.cheitgroup.com/

Specifics of creating a new service:

1. We can choose Monkey mailer and add API key from our mailer service:

Email Service

MonkeyMailer

<

MonkeyMailer API KEY

API Tokens
A Dashboard
B Companies
Name
2 Users 9998
B Templates Luuu
© Messages 88888
@ Webhooks testyyyy
5555
1111111
8887
test
Test 3

Clear

00008

4446667777

444666

444

4444

00000999995

00000999995

test

Test

Date

2024-10-14 12:06:00

2024-10-14 11:50:32

2024-10-14 11:50:00

2024-10-14 11:49:16

2024-10-08 14:37:21

2024-10-08 14:31:17

2024-10-08 13:59:57

2024-10-03 07:52:57

2024-10-03 07:41:48

User SuperAdmin

+ Generate APl Token

El Bl El E B E EE
HHHHHEHEHBEE
B B B B HEH B

)
g
#

2. From email should have domain monkey-mailer.dev.cheitgroup.com (for example,

luca@monkey-mailer.dev.cheitgroup.com)/. Because at the moment we have added an
spf record for this particular domain. In the future, it will need to have spf records for all
companies for the mail server to work correctly.

From email

3. Template: you can add the hash from monkey mailer for it:



mailto:luca@monkey-mailer.dev.cheitgroup.com

Add Service

C 25 monkey-mailer.dev.cheitgroup.com/templates

A Dashboard
Eh Companies

& Users

General Templates Autosend

Template Key Letter 1

B Templates

© Messages

@ Webhooks

Templates

8838338888

Test

=% B O® /0 =

To

t

User SuperAdm

70987

test

Subject

ROY503eD4Pbd0m4m1VAHWKARF...

glSpOplijOXbXnyTuovgzkP1CghDe...

nNH8Yb4iGvtvnlkiZGhoglQAaczPI..

4SegdqzslepclB5xZTwéShupgnFl...

kwXbegnKBEQWSjpMMXjRrBoVly..

2024-10-11 13

2024-10-09 08

2024-10-08 14

2024-10-02 08

2024-10-01 13

We have created the service - company - test; service - monkey-mailer. You can use it for
testing or add the new one

One:

GENERAL

B History

B Data upload

22U

Jompanies

COMPANIES
2. One-Line v
2 Domum v
& Test ~

testillia

& Shultless v

Company

Test

Upload-Batch

2024-10-1100:00:00

2024-10-1100:00:00

2024-10-1100:00:00

2024-10-1100:00:00

2024-08-29 00:00:00

2024-10-10 00:00:00

Service

MonkeyMailer

N

File

Aufwaermphase_Input-Formular - hdule test.xlsx

Aufwaermphase_Input-Formular - hdule test.xlsx

Aufwaermphase Input-Formular - hdule test.xlsx

Aufwaermphase_Input-Formular - hdule test.xlsx

Aufwaermphase_Input-Formular - hdule test.xlsx

Aufwaermphase_Input-Formular - hdule test 1111.xlsx

en Vv
Assign user

Test lick to select file.

company[admin]
Service Amount of leads Date&Time
TestF 1 14/10/2024 14:31
MonkeyMailer 0 11/10/2024 156:01
MonkeyMailer 0 11/10/2024 14:59

MonkeyMailer

MonkeyMailer

MonkeyMailer

11/10/2024 14:58

11/10/2024 14:21

10/10/2024 08:49
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