& Helping Hand Automation for Auto
Dealerships &

More Leads, More Sales, More Repeat Customers—All on Autopilot!

"V The auto industry is changing. Customers are researching online, comparing prices, and
expecting instant responses. If your dealership isn’t engaging leads immediately, you're
losing deals to faster competitors.

Helping Hand Automation gives auto dealerships the power to:

74 Capture More Leads with instant SMS & email follow-ups

"4 Convert More Sales with automated appointment booking & financing workflows
(74 Retain More Customers with loyalty programs & trade-in reminders

4 Boost Online Reputation with hands-free review requests

"4 Increase Referrals with easy-to-track customer incentives

%/ Let automation handle the follow-ups while you focus on selling cars!

¢4 1. Automated Lead Capture & Instant Follow-Up

Don’t let leads slip through the cracks—follow up instantly!

How It Works:

A customer submits a lead form from your website, Facebook ad, or Autotrader listing.

2 Within seconds, they receive an automated SMS & email confirming their inquiry.

3 The system pre-qualifies the lead by asking questions about financing, trade-ins, and credit
score.

4)If they don’t respond, a follow-up sequence (calls, texts, & emails) is triggered.

5 The lead is tagged and segmented, ensuring personalized follow-ups.

¢« Example Message:

. "Thanks for your interest in the 2022 Ford F-150! A rep will contact you shortly, but in
the meantime, here’s a financing calculator: [Link]"[’4 RESULT: Faster responses = Higher
engagement = More test drives booked!



Learn more Here!

%7 2. Automated Test Drive & Appointment Scheduling

Make it easy for customers to schedule a visit—without back-and-forth calls!

How It Works:

& Leads receive a self-scheduling link for test drives, financing consultations, or trade-in
appraisals.
* They get automated reminders before their appointment.
=] If they cancel or no-show, they receive a follow-up offer to reschedule.
() Post-appointment, they get a personalized follow-up with next steps.

« Example Message:

7! "Your test drive for the 2022 Ford F-150 is confirmed for Saturday at 11 AM! Reply
‘YES’ to confirm or ‘RESCHEDULE’ to choose a new time."

"4 RESULT: More scheduled test drives = More sales!

3. Reputation Management & Online Review Boost

More 5-star reviews = More trust = More customers!

How It Works:

L 4

After a purchase, customers receive a thank-you message and a link to leave a review.
/& Happy customers are directed to Google, Facebook, or DealerRater.

1. Unhappy customers are sent to a private feedback form instead.
_. Management gets instant alerts about negative feedback so they can respond.

« Example Message:
"Thank you for choosing Elite Auto! We’d love your feedback. If you had a great
experience, leave us a review: [Google link]. If not, tell us how we can improve: [Private
Feedback Link]."


https://api.leadconnectorhq.com/widget/form/xFNoOBmMHISjanYZaFrp

74 RESULT: More positive reviews & a stronger online reputation!

=] 4. Trade-In & Customer Retention Automation

Turn past buyers into repeat customers!

How It Works:

-] The system tracks customer purchases and sends trade-in reminders when their vehicle
reaches optimal resale value.

@ Customers receive personalized offers for trade-ins & loyalty incentives.

* If a customer hasn'’t serviced their vehicle in a while, they get a service discount to bring
them back.

: Example Message:

Q "Thinking about upgrading? Your 2019 Toyota Camry has GREAT trade-in value right
now! Get an instant estimate: [Link]."

74 RESULT: More trade-ins = More repeat customers!

¢ 5. Referral & Loyalty Programs
Turn happy buyers into brand ambassadors!

How It Works:

9 Customers who refer a friend get a $250 cash bonus or dealership credit.
- They receive automated referral reminders to keep them engaged.

& Their referrals get an exclusive VIP discount, increasing conversion rates.
| The system tracks referrals so you can reward top promoters!

¢« Example Message:
/' "Love your new car? Refer a friend and get $250 when they buy! Start here: [Referral
Link]."

74 RESULT: More word-of-mouth marketing = More leads = More sales!



4’ Get Started with Helping Hand Automation!

Helping Hand Automation helps auto dealerships increase lead conversions, close more
sales, and build customer loyalty—on autopilot!

(74 Instant Lead Response & Nurture Sequences
(74 Automated Test Drive & Appointment Booking
(74 Reputation & Review Management

74 Trade-In Reminders & Customer Retention

(4 Referral & Loyalty Incentives

¢-) Ready to sell more cars with automation?

. [Insert Your Contact Info]
[Link to Book a Free Demo]

Stop Chasing Leads. Start Closing More Deals. Automate with Helping
Hand!

This version is optimized for auto dealerships, formatted for readability, and designed to
convert leads into booked appointments. Let me know if you need any refinements! %”

You said:
Dont forget about parts and service

ChatGPT said:

Here’s your enhanced sales pitch and workflow document for Helping Hand Automation
for Auto Dealerships, including Parts & Service, fully formatted for a Google Doc and ready
to link from your website.

Learn more here!



https://www.myhelpinghand.org/httpsapileadconnectorhqcomwidgetformxfnoobmmhisjanyzafrp-page
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