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How To Pay Alibaba Suppliers Securely 
Now 
 

 
<alt=“Alibaba.com offers comprehensive payment options worldwide”> 
Photo credit: Screenshot from Alibaba payment intro page 
 
August 2025 marks the 31st anniversary of the Internet’s first encrypted credit-card 
purchase, yet more than 3 decades later, doubts remain about online payment methods for 
various ecommerce sites today. This is especially true for B2B wholesale platforms like 
Alibaba.com, where buyers are particularly concerned about how secure is Alibaba payment, 
as much larger amounts are involved given the platform’s high-volume bulk order nature.  

Explore further to find out what the payment methods on Alibaba are, the best way to pay on 
Alibaba regardless of order sizes, payment insights for Alibaba payment methods for some 
leading visitor countries to Alibaba.com as well as tips to prevent payment scams. 
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Alibaba payment methods available now 

             Card payment system 

 
<alt=“Alibaba’s checkout page supports all major debit and credit cards”> 
Photo credit: Screenshot from Alibaba’s order checkout page 

Among the list of payment methods available on Alibaba, the card payment system that 
enables payment through credit and debit cards is one of the most popular payment 
methods that is well-received by most buyers for its security and convenience.  

The credit and debit card networks accepted on the credit and debit card payment section on 
Alibaba’s checkout page include all major international brands such as Visa, Mastercard, 
American Express, Diners Club International, Discover Card, JCB International, UnionPay 
International, and Cartes Bancaires (CB). 

Alibaba payment systems simplify the entire credit and debit card process with a flat 2.99% 
processing fee per transaction and a fast 1–2-hour processing commitment. Currently 
supporting more than 25 currencies, Alibaba card payment gateways can handle most major 
currencies. 

              Digital wallet  



Often also known as an e-wallet or mobile wallet, a digital wallet represents any electronic 
tool that enables users to pay for goods and services through securely stored digital 
currency, be it a hardware device, online service, or software application. 

 

<alt=“Digital wallets like PayPal are common payment modes on Alibaba.com”> 
Photo credit: Screenshot from Alibaba’s order checkout page 
 
As shown above, among the digital wallet brands offered on Alibaba’s checkout page, 
PayPal leads as the most commonly used digital wallet, followed by Apple Pay and Google 
Pay, which are essentially Apple Wallet and Google Wallet. Out of these three options, 
PayPal is the most popular as it’s been established since 1998 and regularly organizes 
various promotions and offers, as depicted above. 
 
Nevertheless, in terms of currency coverage, Google Pay offers the most coverage, with up 
to 19 currencies supported. Apple Pay offers up to 12 currencies, whereas PayPal supports 
8 major currencies. All the processing fees and times of these three digital wallets mirror 
credit and debit card payment methods, at 2.99% per transaction, and take 1–2 hours. 

             Buy Now, Pay Later services 

 

 
<alt=“Buyers can make use of BNPL payment options on Alibaba.com”> 



Photo credit: Self-made adaptation from screenshots of Alibaba’s checkout page 
 
The popularity of Buy Now, Pay Later (BNPL) solutions is soaring, with more than 85 million 
Americans utilizing BNPL services in 2024 for various retail purchases. As the name implies, 
BNPL is a type of payment method that allows customers to break a full payment into a few 
installments over a predefined timeframe, usually a few months. It’s akin to a short-term 
loan, but typically interest-free if paid on time. 
 
Alibaba first introduced Buy Now, Pay Later services on Alibaba.com in 2023 (AfterPay and 
PayPal Later) and subsequently added Klarna in 2024, each dominant in the US, global, and 
European markets. As illustrated above, most of these BNPL options offer split payments in 
four installments, and similarly, they each cost a 2.99% processing fee and can be 
processed within 1–2 hours. 

              Bank transfer 

Finally, the bank transfer or wire transfer (also known as telegraphic transfer or T/T) is the 
most conventional payment method compared to all the relatively modern digital options 
above. It’s the closest answer to “how to avoid Alibaba transaction fee,” since wire transfers 
typically do not involve processing fees from Alibaba.com itself, as shown below: 
 

 
<alt=“Alibaba’s bank transfer processing fees vary by bank”> 
Photo credit: Self-made adaptation from screenshots of Alibaba’s checkout page 
 
Alibaba’s bank transfer payment supports both domestic and international T/T transfers as 
well as online bank transfers, covering a wide range of bank transfer options, maximizing the 
overall convenience for B2B buyers. Domestic and online banking transfers, however, are 
currently available in select countries only, whereas international bank transfers are 
supported worldwide.​
 

https://www.digitalsilk.com/digital-trends/buy-now-pay-later-bnpl-statistics/
https://helpcenter.alibaba.com/s/buyer/knowledge?questionId=fc4b8b64032c4bec81405574b65f38b6sgvpc278077001&categoryId=1000097094&categoryId=1000097094&questionId2=20328873&pageId=128&category=1000097094&knowledge=20328873&language=en
https://helpcenter.alibaba.com/s/buyer/knowledge?categoryId=275875444&language=en_US&m_station=buyer&questionId=fb57255f0dcb45cf94b0be06c3ff8bd5sgvpc278077001


 
<alt=“Alibaba offers bank transfers in select European and Asian countries”> 
Photo credit: Self-made adaptation from screenshots of Alibaba’s checkout page 
 
In terms of fees, while all charges are set by the respective banks or providers, online 
banking transfers typically cost around $15 in Europe (Trustly, Sofort, iDEAL) but can be 
much lower or even free or under $1 in Asia (e.g., the Philippines, as demonstrated in the 
picture below). In general, online banking transfers take 1–2 business days, though some 
options can stretch to 7 days.  
 

 

 
<alt=“Philippines online transfers on Alibaba cost nothing or very little”> 



Photo credit: Screenshots of Alibaba Help Center Payment page and 
https://www.dragonpay.ph/pricing  
 
Meanwhile, domestic bank transfers in general also carry rather low fees, often as low as 1 
unit of local currency, and can be cleared in 1–2 business days. In contrast, international 
bank transfers charge an average fee of $40–80, depending on country and amount, with a 
processing time of 3–7 business days. 

Best Alibaba payment method by buyer priority 

 
<alt=“Best Alibaba payment method should be dependent on buyer’s priority”> 
Photo credit: Photo by Brett Jordan on Unsplash 
 
With the wide coverage and payment method varieties available on Alibaba.com, the best 
way to pay on Alibaba very much depends on the buyer’s priority and preference. For 
example, for small orders, anyone who prioritizes speed should almost certainly opt for 
payment via credit and debit cards or digital wallet options, as they represent the fastest 
processing speeds with only a 1–2-hour turnaround time. 
 
This is especially valuable when a buyer needs a particular stock or sample order or is 
planning specific promotions ahead of competitions. For that near-instant confirmation, the 
2.99% processing fee is a worthwhile trade-off for the convenience and speed of urgent 
low-value orders. 

https://cashier.alibaba.com/payment/pricingTable.htm
https://www.dragonpay.ph/pricing
https://unsplash.com/@brett_jordan?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://unsplash.com/photos/a-scrabbled-wooden-block-spelling-the-word-prize-7u2HFQnNcx4?utm_content=creditCopyText&utm_medium=referral&utm_source=unsplash
https://cashier.alibaba.com/payment/pricingTable.htm


On the other hand, if processing time is not a concern, strictly from a business perspective, 
B2B buyers should almost always opt for the payment mode with the cheapest total cost: 
bank transfer. This is even more spot-on for purchases where domestic bank transfer or 
online bank transfer options are available, as they not only come with much lower transfer 
fees compared to other payment methods, but also generally settle with fast processing 
within 1–2 business days. 

In any case, regardless of order value or size of the orders, security should always be 
prioritized. Buyers should take advantage of the Alibaba Trade Assurance escrow payment 
mechanism to ensure secure transfers, since suppliers are only paid after buyers confirm the 
goods meet the agreed specs under such an arrangement. This is particularly the case for 
new orders or high-risk deals. For instance, anything over the $12,000 max payment limit 
should be transferred through bank transfer via Alibaba’s escrow account. 

Country-specific payment methods & scam-prevention tips 

              Payment methods in Alibaba.com’s top visitor countries  

To gain a better understanding of the payment methods on Alibaba.com, let’s examine the 
top five visitor countries across North America, Europe, and Asia-Pacific. As depicted in the 
table below, the credit card and debit card payment modes are fully supported across all 5 
markets: the United States, India, Canada, Australia, and the United Kingdom.  

 
<alt=“Quick snapshot of payment options for Alibaba’s top 5 countries”> 
Photo credit: Self-made table from the free Canva graphics 



 
Digital wallets are also fully supported in most of these countries, except Google Pay, which 
is not available in India. BNPL services, however, vary widely. Of the three main BNPL 
providers: Afterpay, Klarna, and Pay Later (by PayPal), only the US and UK support all 3 
options. At the same time, Canada does not offer Pay Later, and Australia does not support 
Klarna, while India has no BNPL support at all. It’s also worth noting that Afterpay, even 
where offered, covers only certain product categories. 
 
Similarly, all 5 countries support international bank transfers, but domestic transfers are 
limited to the US, Canada, Australia, and the UK. Online bank transfers are available only in 
the UK. For a quick overview, refer to the table above detailing payment methods in these 
top 5 markets. 
 

              Tips for preventing payment scams 

 
<alt=“Payment scams on Alibaba.com include fake payment links”> 
Photo credit: Photo by Tara Winstead 

One of the most rampant and sophisticated payment scams that fraudsters tend to deploy on 
Alibaba.com involves fake payment information and bogus payment links. Criminals often 
impersonate legitimate suppliers to trick buyers into wiring funds to counterfeit accounts or 
clicking malicious links that lead to fake checkout pages. In some bank-account switch 
scams, a hacker may hijack or spoof a supplier’s email, providing so-called updated wiring 
details to steal buyers’ payments when they transfer funds to the new account.  

http://alibaba.com
https://www.pexels.com/photo/conceptual-photo-of-a-money-scam-7111619/


Buyers, therefore, should strictly adhere to the payment account details shown on 
Alibaba.com’s payment page and always contact the supplier via Alibaba’s on-platform 
messaging system. Never initiate a payment unless the bank account matches the one listed 
on that page. Even when buyers remain on Alibaba.com, they should watch out for fake 
Trade Assurance links that mimic the official checkout. Treat any external link as a red flag: 
log in to Alibaba account manually and never click third-party payment URLs.  

Another common trick is the off-platform payment lure, where a seller offers a steep discount 
if a buyer sends money to a personal bank account, Western Union, or a bitcoin wallet. So 
again, buyers should beware of such potential risk and never pay off-platform. Indeed, no 
small discount is worth losing Trade Assurance protection or any ability to dispute the 
charge. 

Secure payments for stress-free sourcing 

 
<alt=“Secure payment methods make sourcing on Alibaba.com stress-free”> 
Photo credit: Photo By: Kaboompics.com 
 
Alibaba’s checkout page supports comprehensive payment methods, covering all major 
credit and debit cards, including Visa, MasterCard, Diners Club, American Express, and 
more. Major digital wallets such as PayPal, Apple Pay, and Google Pay are supported, too. 
All these payment modes are best suited for small transactions or quick deals that require 
fast processing. 
 
The increasingly popular Buy Now, Pay Later (BNPL) suite of financing solutions, such as 
Afterpay and Klarna, is often supported by Alibaba merchants, offering buyers a flexible 

http://kaboompics.com


payment option. Ultimately, bank transfer payments, including international T/T (SWIFT 
wire), domestic wire, and local online bank transfers, are available without strict limits, 
especially for international T/T, making them most suitable for high-value deals. 
 
Regardless of which payment method is chosen, the Alibaba Trade Assurance program 
provides robust protection to buyers through escrow payment and dispute resolution, 
ensuring secure payments for a stress-free sourcing experience on Alibaba.com. 
For more sourcing insights, including fast and highly automated AI-sourcing product 
inspirations, stay tuned on the Accio Blog. Your next breakthrough business idea, vision, and 
ventures could take flight! 

http://accio.com
http://accio.com/blog
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