
Dear neighbour, 

Hello, from XXX at XXX Street. We have lived here since 20XX but we don’t know all of you. Given these uncertain 

times, we thought this would be a good time to change that! 

We’d like to create a neighbourhood support system to help each other. This support neighbourhood group would 

include households located from XXX Street to XXX Street. We call it XXX. 

We envision a network that could help with the following things: 

-​ Organising shopping for those who can’t leave their home. 

-​ Sharing supplies (i.e., paracetamol, cleaning products) if there are shortages. 

-​ Bringing pre-cooked meals for families in which everyone or the main caregivers are sick. 

-​ Checking in (remotely) on elderly residents or those who are in high-risk groups and do not live with a 

caregiver. 

-​ Assisting with minor DIY tasks if it becomes impossible to get help. 

-​ Assisting with teaching young people should schools be closed. 

In order to gauge interest in this idea and help build this network, we would be grateful if you could text XXX at XXX 

saying that you are interested in joining this XXX network.  

Alternatively, we’ve created a XXX WhatsApp group to make it easier for all of us to be in touch. If you use 

WhatsApp, I could add you to the group. If you would like to join the WhatsApp group but don’t know how use it, 

I’m happy to help you installing it on your phone (it’s free). If you don’t want to or can’t use it for whatever reasons, 

you can always text or call us. 

Many thanks for your help. We look forward to your responses. 

XXX 
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