
PetsApp Introduces AI Scribe, the Future of AI Led 
Transcription in Veterinary 

 

FOR RELEASE AFTER THURSDAY 15TH 

The PetsApp pack proudly announces the launch of AI Scribe, an innovative new 
feature designed to automate veterinary note-taking and enhance client 
communication. 

•Veterinary professionals spend valuable time manually writing SOAP notes and updating 
pet owners after each consultation – time that could be better spent caring for their patients. 

•AI Scribe streamlines this process by transcribing consultations in real time, generating 
structured SOAP notes and clear client-friendly summaries in a matter of seconds. 

"At PetsApp, we're committed to making veterinary workflows smoother and client 
communication seamless," says Thom, CEO of PetsApp. "AI Scribe enables vets to focus on 
what really matters – delivering the best possible care – while reducing admin time and ensuring 
professional, accurate documentation." 

Key features of PetsApp AI scribe include: 

✅ Automated SOAP Notes – AI Scribe transcribes consultations and generates structured 
SOAP notes for vets, eliminating the need for manual documentation. 

 ✅ Pet Owner Summaries – Clear, jargon-free updates are created automatically, ensuring pet 
owners stay informed. 

 ✅ Editable & Customisable – Vets can refine notes before saving them 

 ✅ Seamless PMS Integration – SOAP notes and client updates can be automatically written 
back to the patient’s medical record. 

 ✅ Consent-Friendly & Secure – AI Scribe ensures compliance with GDPR and UK data 
protection laws, with built-in prompts to capture client consent before recording. 

PetsApp, the SaaS driven veterinary engagement and communication platform is the number 
one pet health app in the UK. AI Scribe is now available for early access to pilot veterinary 
practices, with a wider rollout planned later this year. 

https://petsapp.com/
https://petsapp.com/


In a recent live webinar review as part of the pack’s partnership with SPVS, audience members 
showed great excitement for the brand new PetsApp AI Scribe, outlined by Cofounder and CEO 
Dr. Thom Jenkins. 

“One of the great parts of being a SPVS board member is getting involved in collaborations that push 
our profession forward.Last night’s session with SPVS Ltd and PetsApp was eye-opening. Thom 
Jenkins’ talk on 21st Century Client Expectations sparked brilliant discussion and some really insightful 
questions. I was particularly excited about the potential of the AI scribe for ambulatory vets—and with a 
mobile app in development, it could be a real game-changer on the road.” 
 

-​ Victoria Jux, Clinical Director and Equine Veterinary Surgeon at Stable Close Equine 
Practice 

For more information, media or quotes email: naomi@petsapp.com 

 To request a demo of PetsApp AI Scribe www.petsapp.com 
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