Delivery Safety

AKA | know you know, but just in case.

Essential items:
e Mask
e Sanitizer
e Useful but optional: Disinfecting wipes or spray, gloves (for frequently touched
surfaces)
Delivery Safety Protocol:

e If you can, take your temperature before you drive a delivery!

e Sanitize hands both before loading order into your car, and before dropping
delivery off.

e If you get gas or touch door knobs, use a wipe or glove between your hand and
frequently touched surfaces, and dispose immediately.

e \Wear a mask when picking up and dropping off the order. Sanitize before putting
your mask on, and before taking it off.

e When delivering the order, do not come within 6 feet of the recipient. Either leave
the order at their doorstep (once you’ve let them know their order has arrived), or
set their order down, and back up for them to retrieve it.

e Use extra caution with elderly or at risk recipients.

Additional Safety
e Always use caution when delivering by yourself to strangers.
e Keep a phone on you

e Avoid driving with anything illegal in the car.

e Protect information such as addresses and phone numbers of recipients and
fellow volunteers.



e Do not leave our keys in your car, or your car running.

Supply Run Safety

AKA | know you know, but just in case, part Il.

Essential Items:
e Mask
e Sanitizer
e Disinfecting spray or wipes

Supply Safety Protocol

e Always wear a mask, sanitize (or wash) your hands before you put your mask
on, and before you take it off.

e If you can, avoid stores where customers and employees are not wearing masks.

e Only bring what you need. Avoid bringing bags and wallets, just your card. Avoid
bringing your phone into the store as well if you can.

e Have a list so you can be in and out of the store as swiftly as possible.
e Try and follow one way signs, but ultimately: just avoid people.

e Avoid touching card readers when checking out, use a wipe or glove to touch
reader.

e Once you leave, load groceries into the back of your car, and then disinfect
anything you touched in the store (keys, cards, phone) as well as your door
handle. Sanitize hands. Take off mask.



