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2 mas 2006 roga N 59-03

POCCUNCKAS ®EOEPALINA
®ENEPANbHbIA 3AKOH

O MOPAAKE PACCMOTPEHUA OBPALLEHUIA
FPAXXOAH POCCUNCKOW ®EQEPALIUMK

MpuHar
locypapctBeHHon [lymon
21 anpensi 2006 roga

OpobpeH
Cosetom ®epepaunm
26 anpenst 2006 roga

Cnncok n3MeHsIIoLWnX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-03,
oT 24.11.2014 N 357-®3, o1 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMK NMocTaHoBneHnem KoHcTutyumoHHoro Cyga P®
ot 18.07.2012 N 19-I)

Cratbs 1. Chepa npumeHeHnsa HacTosiwero PegepanbHOro 3akoHa

1. Hactoswum ®epgepanbHbIM 3aKOHOM  PErynupyrloTcs NpaBOOTHOLLEHMS, CBSA3aHHble C peanu3aumen
rpaxgaHnHom Poccuiickon depepauuun (ganee Takke - rpaxnaHWH) 3akpenneHHoro 3a HuM KoHcTutyumen
Poccuiickon ®enepaumnn npasa Ha obpalleHne B rocy4apCTBEHHbIE OpraHbl 1 OpraHbl MECTHOIO caMoyrnpaBrieHus,
a Takke yCcTaHaBNMBaETCS NMOPSIAOK PAacCMOTPEHUSA 0bpaLLeHuii rpaxaaH rocyaapcTBEHHbIMM OpraHaMu, opraHammu
MECTHOIo CamoyrnpaBneHnst U OMKHOCTHBIMU NMLAaMM.

2. YcTaHOBMEHHbIN HacToAwum ®PegepanbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUs ObpalleHuin rpaxaaH
pacnpocTpaHseTcss Ha Bce oOf0palleHuWs rpaxdaH, 3a WCKMYeHMeM oOpalleHun, KoTopble noanexar
paccMOTPEHNI0 B MOpsidKke, YCTaHOBMEHHOM dhegepanbHbiMM  KOHCTUTYLMOHHBIMW — 3aKOHAMW UM UHBIMU
denepanbHbIMU 3aKOHaMMU.

3. YcraHoBneHHbIn HacTodwum ®PegepanbHbIM 3aKOHOM MOPSOOK PacCcMOTPEHUs obpalleHun rpaxaaH
pacnpocTpaHSEeTCa Ha NPaBOOTHOLLEHNS, CBS3aHHbIE C PACCMOTPEHNeM ObpaLLeHN MHOCTPaHHbIX rpaxgaH n nuy
6e3 rpaxgaHcTBa, 3a WCKIIOYEHWEM CRny4vaeB, YCTaHOBMEHHbIX MeXAyHapoaHbiM [oroBopoM Poccumnckon
degepauun nnu degepansbHbIM 3aKOHOM.

4. YcTaHOBMeHHbIW HacToswmm ®denepanbHbiM 3aKOHOM MOPSAOK paccMOTpPeHust obpalleHuin rpaxaaH
rocydapCTBEHHbIMM  OpraHamu, oOpraHamm MECTHOro  CaMoOynpaBfeHMst W OOIDKHOCTHBIMM — fMuaMU
pacnpocTpaHAeTCA Ha NPaBOOTHOLLEHWS, CBSI3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHamMu, OOMMKHOCTHBIMM
niuamy obpalleHnii 00beaUHEHUI TpaxaaH, B TOM YUCIE PUOANYECKUX NUL, a TakKe Ha MpPaBOOTHOLLEHMUS,
CBSI3aHHblIE C pacCMOTpeHuem obpalleHuin rpaxgaH, 00beAuHEHUA TPaXK4aH, B TOM YUCIe HpUAMYECKMX ML,
OCYLLECTBAOWMMM MYONUYHO 3HaYUMbIE DYHKLUW TFOCYQAPCTBEHHBIMU M MYHULMNANbHBIMU  yYpEeXOeHUsaIMM,
WHBIMW OpraHn3aunsiMm 1 Ux SOMKHOCTHBIMU NMUAMM.

(vacTb 4 BBegeHa PepepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratbs 2. [paBo rpaxgaH Ha obpalleHune

1. MpaxxgaHe MMelOT NpaBo obpallaTbCsl NMNMYHO, a Takke HanpaenAaTb MHAMBMUAYASbHbIE U KOMNNEKTUBHLIE
obpalleHusi, BkNtoyast obpalleHust obbeanHeHNA TpaXkaaH, B TOM YMChe HPUAMYECKMX NUL, B rOCY0apCTBEHHbIE
opraHbl, opraHbl MECTHOFO CaMOYMpPaBEHUst U UX OOMMKHOCTHLIM fMuaM, B rocyaapCTBEHHbIE U MyHULMNATbHbIE
YUYPEXOEHUS U MHble OpraHM3auMmn, Ha KOTOpble BO3MOXEHO OCYLLECTBIIEHNE MYBNUYHO 3HAYMMBLIX DYHKLMIA, N X
OOMKHOCTHBIM Nl aM.

(vacTb 1 B peq. ®egepanbHoro 3akoHa ot 07.05.2013 N 80-03)
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2. MpaxgaHe peanu3yloT NpaBo Ha obpalieHne cBobGoaHO M [o6poBONbHO. OCyleCcTBREHME rpaxaaHaMmm
npaBa Ha obpalleHne He JOMKHO HapyLaTb Npasa 1 cBoboAbl APYrUX ML
3. PaccmoTpeHue obpallieHun rpaxaaH ocylecTtenseTrca 6ecnnartHo.

Cratbs 3. I'IpaBosoe perynmposaHue I'IpaBOOTHOLIJeHMVI, CBA3aHHbIX C paCCMOTPEHNEM o6pau.|,eHM|7| rpaxaaH

1. TpaBOOTHOLLEHMS, CBA3AHHbIE C PacCMOTPeEHMEM OOpalleHui rpaxgaH, perynupytotca KoHcTutyumen
Poccunckon  ®depepaunn, MexayHapodHeiMu  goroBopamu  Poccuiickon  depepaumu,  degepanbHbiMU
KOHCTUTYLMOHHBIMW 3aKOHaMK, HacTosiwmm PegepanbHbIM 3aKOHOM M UHBIMK dhefiepanbHbIMU 3aKOHaMM.

2. 3aKoHbl M UHble HOpMAaTMBHbIE NPaBOBbIE akTbl CyOobekToB Poccuickon ®enepaumm MoryT ycTaHaBnmBaThb
MoroXeHWs, HanpaBfeHHblE Ha 3alWMUTy MpaBa rpaxaaH Ha obpalleHue, B TOM 4YuCrie yCTaHaBMMBaTb rapaHTum
npaea rpaxgaH Ha obpalleHne, AOMONHALWME rapaHTUK, YCTaHOBMNEHHbIE HAacToAWwMM degeparnbHbIM 3aKOHOM.

Cratbs 4. OCHOBHblE TEPMUHbI, UCMONb3yeMble B HacTodAwem PegepansHOM 3aKoHe

Onsa uenen HacTosilwero ®efepansHOro 3akoHa MCNOMb3YHTCSA CeayoLLMe OCHOBHbIE TEPMUHBI:

1) obpalueHve rpaxgaHuHa (ganee - obpalleHuwe) - HanpaBreHHble B rOCYLAapCTBEHHbIN OpraH, opraH
MECTHOrO CaMoyrnpaBfieHnss WM AOMKHOCTHOMY §uvuy B MWUCbMEHHOW ¢opMe unm B OpMe 3MeKTPOHHOro
[OKYMeHTa NpeanoxeHue, 3asiBeHne unum xanoba, a Takke ycTHoe obpalleHue rpaxaaHuHa B roCyapCTBEHHbIN
opraH, opraH MECTHOTO CaMoynpaBneHus;

(B pen. ®PenepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

2) npeanoxeHue - pekoMeHAauus rpaxgaHuHa Mo COBEPLUEHCTBOBAHMIO 3aKOHOB M MHbIX HOPMAaTWBHbIX
NpaBOBbIX aKTOB, AESATENbHOCTV rOCYAapCTBEHHBIX OpraHOB W OpraHoB MECTHOro CamOymnpaBlieHWsl, pasBUTUIO
06LLEeCTBEHHbIX OTHOLUEHWA, YNYYLIEHWNIO COLMAanibHO-9KOHOMMYECKOW N MHBIX cdep AeATenbHOCTH rocyaapcTea u
obuecTBa;

3) 3asiBneHue - npocbba rpaxgaHnHa O COO4ENCTBUM B peanu3aunm ero KOHCTUTYLMOHHbIX npaB u csobos
WM KOHCTUTYLMOHHBIX NpaB 1 ceoboa apyrux nuu, nnbo coobLieHne o HapyLEeHUN 3aKOHOB M UHbIX HOPMAaTUBHbIX
NpaBOBbIX aKTOB, HegocTaTkax B paboTe rocygapCTBEHHbIX OpraHoB, OpraHoB MECTHOrO CamOynpaBneHust u
OOIMKHOCTHBIX NL, N0 KpUTKKa AeATENbHOCTU YKa3aHHbIX OPraHOB U AOMKHOCTHbIX UL

4) xanoba - npocbba rpaxaaHnHa O BOCCTAHOBIEHUM UMW 3alUMTe ero HapylUeHHbIX npas, cBobon wunu
3aKOHHBIX MHTEPECOB NMBOo NpaB, cBO6OA, UMW 3aKOHHbLIX MHTEPECOB APYruX NnL;

5) BoMmKHOCTHOE NWUO - NULIO, NOCTOSIHHO, BPEMEHHO UMK MO CheLManbHOMY NOMHOMOYMIO OCYLLECTBNSOLLEE
chyHKUMM npeacTaBuTens Bnactu nnbo BbINOMHsIOLLEE OpraHun3aLMoHHO-pacnopsAnTENbHbIE,
aAMWHNCTPaTUBHO-X03AMCTBEHHbIE (PYHKLUM B FOCYAapCTBEHHOM OpraHe unm opraHe MECTHOTO CaMoynpaBreHust.

Cratbs 5. lNpaBa rpaxgaHnHa npu paccMoTpeHun obpatleHus

Mpu paccmoTpeHun obpalleHusi rocygapCTBEHHLIM OpraHOM, OpraHOM MECTHOro CamoynpaBneHUs Wnu
[JOMKHOCTHbLIM NMULIOM rpa)kaaHWH MMeET NpaBo:

1) npeactaBnsaTb OOMOMHUTENbHBLIE OOKYMEHTbI U MaTepuansl nMbo obpawartbcss ¢ npocbbon 06 mx
nctpeboBaHUK, B TOM YUCIE B 3NEKTPOHHON hopMe;

(B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTbLCA C JOKYMEHTaMWU U MaTtepuanamu, KacatowMMUCs pacCMOTpeHus obpalleHus, ecnm 310 He
3aTparnBaeT npaea, cBOOOAbI U 3aKOHHbIE UHTEPECHI OPYTMX MWL, U €CNW B YKa3aHHbIX AOKYMEHTax U matepuanax
He copgep)aTcs CBEAEHMs, COCTaBISAIOLWMNE FOCYyAAapPCTBEHHYID UMM MHYK OXpaHsieMylo dedeparnbHbiM 3aKOHOM
TarHy;

3) nony4aTb NMUCbMEHHBLIA OTBET MO CYLIECTBY MOCTABIEHHbIX B OOpalleHMM BOMPOCOB, 3a WUCKIIOYEHUEM
crnyyaeB, Yyka3daHHbIXx B cTatbe 11 Hactoswero ®degepanbHOro 3akoHa, YBeOOMMEHMe O nepeagpecaumm
NMMCbMEHHOro obpalLeHnst B roCyAapCTBEHHbIN opraH, OpraH MecTHOro caMoynpaBeHns U OMKHOCTHOMY fnLLy,
B KOMMETEHLMIO KOTOPbIX BXOAUT PeLUeHne NOCTaBNeHHbIX B 06paLLeHn BONpOCOoB;

4) obpaltaTtbeca ¢ xanobow Ha NpUHATOE MO obpalleHnIo pelleHne unu Ha genctene (6es3nencrTeme) B CBA3N
C paccMOTpeHuem obpalleHuss B agMUHUCTpATMBHOM M (Mnn) cypebHoM nopsigke B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuiickon ®egepaunm;

5) obpalyaTbcs ¢ 3asiBNEHMEM O MpeKpaLLEeHNN pacCMOTPEHUS 0OpaLLeHUs.

Cratbs 6. rapaHTVIVI ©esonacHocTn rpaxgaHunHa B CBA3U C €ro o6paLu,eH|/|eM
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1. 3anpeLllaeTtcs npecrneaoBaHve rpaxaaHvuHa B CBs3W ¢ ero obpalleHnem B rocyaapCTBEHHbI opraH, opraH
MECTHOIO CaMOYMNPaBneHnss UMM K OOMKHOCTHOMY INULY C KPUTUKON OesATENbHOCTU YKasaHHbIX OpraHoB WMu
[OMKHOCTHOIO Nuua nNubo B LieNsaxX BOCCTAHOBMEHWUS UMW 3allMTbl CBOMX Mpas, cBOGOA U 3aKOHHbIX MHTEPECOB
nn6o npas, cBOGOA N 3aKOHHBLIX MHTEPECOB APYruX NnuL,.

2. Mpu paccMoTpeHnn obpalleHns He OonyckaeTcsa pasrnalleHne CBedeHWUin, cogepallumxcs B obpalleHnm,
a Takke CBeAEeHMWI, KacaloLMXCA YacTHOW XU3HWU rpaxaaHuHa, 6e3 ero cornacus. He senseTtcsa pasrnalleHvem
cBefleHuin, cofepXaluimxcss B obpalleHuu, HanpasrieHne MUCbMEHHOro obpalleHnst B rocydapCTBEHHbIN OpraH,
opraH MECTHOTO CaMmoyrnpaBreHUst WM OOSHKHOCTHOMY Ly, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLueHue
nocTaBneHHbIX B 0bpallieHUM BONpoCoB.

Cratbs 7. TpeboBaHUsA K TMCbMEHHOMY OOpaLleHmto

1. MpaxgaHuH B cBOEM MMCbMEHHOM ObpalueHun B oba3atenbHOM nopsiake ykasbiBaeT NMbo HanmeHoBaHne
rocydapCTBEHHOro opraHa WM opraHa MeCTHOIO CaMmOynpaBfeHus, B KOTOPble Hanpaenser MnMCbMEeHHoe
obpalieHne, nuMbo damMunuio, MMS, OTYECTBO COOTBETCTBYIOLLErO [AOIMKHOCTHOMO nuua, nubo [OmkHOCTb
COOTBETCTBYIOLLEro Nnua, a Takke CBOM (haMunuio, UMs, OTHECTBO (MocregHee - Npu Hanuyum), NOYTOBLIN afpec,
Mo KOTOpPOMY [AOIKHblI OblTb HamnpasreHbl OTBET, yBeAOMMeHWe O nepeagpecauun obpalleHus, u3naraer cyTb
npeanoXxeHus, 3asaBrneHns U Xanobbl, CTaBUT NNYHYO NOANUCH W AaTy.

2. B cnyyae HeoGxoguMOCTU B MOATBEPXKAEHME CBOMX [OBOAOB rpaxgaHuH npunaraeT K NUCbMEHHOMY
ob6paLleHno JOKYMEHTbI U MaTtepuarnbl MMbo nx Konuu.

3. OG6paweHne, nocTynueliee B rOCY4APCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOoynpaBfeHns wunu
AOIMKHOCTHOMY Ny B hOpMe SMEKTPOHHOIO AOKYMEHTA, MOANEXUT pacCMOTPEHUIO B Nopsake, YCTaHOBEHHOM
HacToswmm ®PegepanbHbiM 3akoHoM. B obpalleHun rpaxaaHuH B 00s3aTenbHOM nopsigke ykasblBaeT CBOU
dhamunuio, MMs, oT4ecTBO (MocregHee - NpW Hanmmyuu), agpec ANEKTPOHHOW NOYTbl, €Cny OTBET AOSMKEH ObiTb
HanpaerneH B hOpMe 3MEeKTPOHHOro OOKYMEHTa, M MOYTOBbI afpec, ecnv OTBET AOMKeH ObiTb HanpaBsneH B
nMcbMeHHon dopme. [paxgaHuH Bnpase NPUNOXMTb K Takomy obpaleHuio Heobxogumble OOKYMEHTbl U
MaTepuanbl B 3NEKTPOHHOW popme NuBO HanpaBuTb yKasaHHble OOKYMEHTbl U MaTepuanbl UM MX KOMUK B
nucbMeHHoM chopme.

(vacTb 3 B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

CtaTbs 8. HanpaeneHue 1 pervcTpaumsi NMCbMeHHoro obpatleHus

1. MpaxgaHuH HanpaenseT NMCbMeHHoe obpalleHne HENOoCPEeACTBEHHO B TOT rOCYAapCTBEHHbIN OpraH, opraH
MECTHOro camoynpaBfneHus WM TOMY [OOMMKHOCTHOMY 5vLUy, B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHue
NMOCTaBIEHHbIX B 0OpaLleHnn BONpoCoB.

2. TucbmeHHoOe obpalleHne nognexuT obsasaTenbHOW perncTpaumm B TeYeHue Tpex OHEeN C MOMEHTa
NOCTYNEHUS B roOCy4apCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHnsa Unn AOMKHOCTHOMY NnLy.

3. MNMucbmeHHOe obpallieHne, cogepKallee BOMpOCh!, peLleHne KOTOpPbIX HE BXOAUT B KOMMETEHLMIO AaHHbIX
rocyfapCTBEHHOrO opraHa, opraHa MeCTHOro camoynpaBneHus UNu JOMMKHOCTHOrO nuLa, HanpaeBnseTcsa B TeYeHune
ceMy OHen CO [HS peructpauuum B COOTBETCTBYIOLLMA OpraH UMM COOTBETCTBYIOLLEMY AOMMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOOUT peLleHNe NOCTaBMNEHHbIX B 0OpalLeHnM BONPOCOB, C YBEAOMIEHMEM TPaXX4aHWNHA,
HanpaBuBLlero obpalleHve, o0 nepeagpecauun obpalleHus, 3a WUCKIOYEHMEM Crly4vasl, yKasaHHOro B yactu 4
ctatbk 11 HacTodawero PegepanbHOro 3akoHa.

3.1. TlucbMeHHOe oOpalleHne, coaepxawee uWHGopMauuilo o0 dakTax BO3MOXHbBIX —HapyLeHWU
3akoHogartenbcTBa Poccuiickon deagepaumm B cepe murpauum, HanpaBnsieTcss B TEYEHUEe NATU OHEN CO OHS
peructpaumm B TepputopuanbHbi opraH degepanbHOro opraHa MCMOMHWUTENbHOW BNacTy, OCYLLECTBASIOLWEro
npaBonNpUMeEHNTENbHbIE PYHKLMU, PYHKLMM NO KOHTPOSIO, HAaA30pY U OKa3aHUIo roCyAapCTBEHHbIX yCnyr B cdepe
MuUrpaumu, n BbICLUEMY [OMMKHOCTHOMY nuuy cybbekta Poccuiickon Pepepaumun (pyKOBOAMTEMKO BbICLLETO
WCNOMNHUTENBHOrO OpraHa rocygapcTBeHHOM Bractu cybbekta Poccunckon depepauuun) ¢ yBeaOMIIEHUEM
rpaxgaHuwHa, HanpasuBLlero obpalleHue, O nepeagpecauun ero obpalleHus, 3a WCKMYEHWEeM cry4as,
yKkasaHHoro B Yactn 4 ctatbn 11 HacToswwero deagepansHOro 3akoHa.

(vacTb 3.1 BBegeHa PenepanbHbiM 3akoHOM oT 24.11.2014 N 357-03)

4. B cny4ae, ecnu peLueHne NoCTaBeHHbIX B MMCbMEHHOM 0BpalleHnn BONPOCOB OTHOCUTCS K KOMMNETEHLMM
HECKONbKUX TFOCYOapCTBEHHbBIX OPraHOB, OpPraHOB MECTHOIO CaMOyMNpaBMeHus WM LOOSPKHOCTHBLIX L, KOMWs
obpalleHnsi B TeyeHMe CeMu OHEeW CO OHS peructpaumy HanpaensieTcsl B COOTBETCTBYHOLLUME FOCYOAPCTBEHHbIE
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OpraHbl, OpraHbl MECTHOFO CaMOYyMNpPaBeHWs UM COOTBETCTBYHOLLUM AOSKHOCTHBIM Nl aM.

5. MocyaapcTBEHHbIN OpraH, opraH MEeCTHOrO CamMoynpaBeHUs UK AOMMKHOCTHOE UL Npu HanpasBneHuu
NMUCbMEHHOTO obpalleHMs Ha paccMOTpPeHe B ApYrol rocydapCTBeHHbIN opraH, opraH MeCTHOro caMoyrpaBrieHuUs:
WUNM MHOMY [OMKHOCTHOMY WLy MOXET B crlyd4ae HeobOXOAMMOCTM 3anpaliuBaTb B yKa3aHHbIX OopraHax unu 'y
OOIMKHOCTHOTO NnLa AOKYMEHTbI M MaTepuarnbl 0 pesynbratax pacCMOTPEHMS MMCbMEHHOMo obGpaLleHus.

6. 3anpellaetca HanpaBnaTb xanoby Ha paccMOTpeHWe B rocydapCTBEHHbIA opraH, opraH MecTHOro
camoynpaBrneHust Unu gOrmMKHOCTHOMY ML, peLleHne unu gencrene (6esgencTeme) KOTopblx obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3anpeTtoMm, NpPeayCMOTPEHHbIM 4YacTbio 6 HacTosien cTaTbM,
HEBO3MOXHO HarmpasneHuwe »>anobbl Ha pPacCMOTPEHWE B TrOCYAAPCTBEHHLIA OpraH, opraH MECTHOro
CaMoynpaBfieHnst UNU [OOMKHOCTHOMY Ny, B KOMMETEHLMIO KOTOPbIX BXOAWMT PELUEHME MOCTaBMIEHHbLIX B
obpalleHnn BompocoB, >xarnoba BO3BpallaeTcs rpaxaaHWHy C pasbsiCHEHWEM ero npaea obxanosaTb
COOTBETCTBYHLUME peLLeHne nnu aencteme (6e3nencTeume) B yCTaHOBIEHHOM MOPSIAKE B CyA.

Cratbsa 9. O6sA3aTenbLHOCTb NPUHATUS 0BpaLLEHNS K paCCMOTPEHUIO

1. O6pau.|,eH|/|e, nocrynueLlee B FocyﬂapCTBeHHblﬁ OopraH, opraH MeCTHOro camoynpaBneHua wunun
OOJMKHOCTHOMY Nnuly B COOTBETCTBUU C UX KoMMeTeHuunen, nognexunt o6ﬂaaTeanomy pPacCMOTpPEeHNtO.

2. B cny4ae HeobxoaMmocTH paccmaTtpuBaroLmne 06paL|.|,eH|/|e FOCYﬂapCTBEHHbIVI opraH, opraH MeCTHOro
CamoynpasneHna nnn OoJIKHOCTHOE NNLUOo MOXXeT obecne4ynTb ero paccMoTpeHune C Bbie3aoM Ha MECTO.

Cratbs 10. PaccmoTpeHune obpalleHus

1. FlocygapCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBieHns U SOMKHOCTHOE NnLO:

1) oBecneunBaeTr OOGBLEKTUBHOE, BCECTOPOHHEE N CBOEBPEMEHHOE PacCMOTpeHMe obpalleHus, B criyvyae
HeobXoAMMOCTM - C y4acTUeM rpaxkgaHvHa, HanpasusLlero obpalleHue;

2) 3zanpalwuvBaeT, B TOM 4ucrne B 3MeKTPOHHOW dopme, Heobxooumble AMs PacCMOTPeHUs obpalueHus
OOKYMEHTbI M MaTtepuarnbl B ApPYrMX FrOCY4apCTBEHHbIX OpraHax, opraHax MEeCTHOrO CaMoynpaBeHust U Y UHbIX
AOIMKHOCTHBIX NALL, 33 UCKMIOYEHMEM Cy0B, OPraHoB JO3HaHWSA M OpraHoB NpeaBapUTENbHOro CreacTBuUs;

(B peq. ®PenepanbHoro 3akoHa ot 27.07.2010 N 227-d3)

3) npuHMMaeT Mepbl, HarnpaBfeHHble Ha BOCCTAHOBMIEHVME WNWU 3aLUMTY HapyLleHHbIX npas, cBobog u
3aKOHHbIX MHTEPECOB IPaXXaaHNHa;

4) naeT NMCbMEHHbIV OTBET NO CYLLECTBY MOCTABIEHHbLIX B 00paLLeHM BONPOCOB, 3a UCKITIOYEHNEM CIy4aEes,
yKasaHHbIX B cTaTbe 11 HacToswero degepanbHOro 3aKoHa;

5) yBegomnsieT rpaxgaHuHa o HanpaBfeHun ero obpalleHnsi Ha pacCMOTPEHWe B APYrovi rocy4apCTBEHHbIV
OopraH, opraH MeCTHOro caMoynpasneHns NN MHOMY JOMKHOCTHOMY LY B COOTBETCTBUM C MX KOMMNETEHLMEN.

2. locyaapCTBEHHbIV OpraH, opraH MeCTHOrO caMoynpasBneHns v AOMKHOCTHOE NWLO MO HanpaBneHHOMY B
YCT@HOBMEHHOM MOpsiAKe 3anpocy roCydapCTBEHHOro oOpraHa, opraHa MEeCTHOro CamoynpasrneHuss unm
OOMKHOCTHOrO nnua, paccmarpusaromx obpatlleHme, 0b6sa3aHbl B TedeHne 15 gHen npegoctaBnsiTb AOKYMEHThI U
mMaTtepuarnbl, HeobxoaMMble AN pacCMOTPeHus obpalleHus, 3a WCKIMHYEeHUMEM [AOKYMEHTOB M marepuarnos, B
KOTOPbIX COAEpXaTCs CBeAEeHMWSsl, COCTaBMsOLME TOoCyAapCTBEHHYIO WM WHYIO OXpaHAeMmylo deaeparnbHbIM
3aKOHOM TalHy, U NS KOTOPbIX YCTaHOBIEH OCOOLIN NOPSIAOK NPeaoCTaBNeHUS.

3. OTBeT Ha obGpalleHne NoaNNCbIBAETCS PYKOBOAMTENEM FrOCy4apCTBEHHOIO OpraHa MM opraHa MecTHOro
caMoynpasneHusl, OMMKHOCTHLIM NMLOM N0 YNONMHOMOYEHHbBIM Ha TO JIULIOM.

4. OTBeT Ha obpalleHune, NOCTyNMBLUEE B rOCYAapCTBEHHBIA OpraH, opraH MECTHOrO CamoynpaBneHUs unm
OOIMKHOCTHOMY nuuy B ¢hopMe 3MeKkTPOHHOro AOKYMEHTa, HanpaBnsercs B hopmMe 3MeKTPOHHOro AOKYMEHTa Mo
agpecy 9MneKTPOHHOW MOoYThbl, yKa3aHHOMY B OOpalleHuu, Unu B MUCbMEHHOW ¢opme MO MOYTOBOMY afpecy,
yKaszaHHOMY B 0GpaLleHum.

(4acTb 4 B peq. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

CraTtba 11. Nopsagok paccMOTpeHnst OTAENbHbIX ObpaLleHuin

1. B cnyyae, ecnim B NUCbMEHHOM 06pau.|,eH|/|v| He YyKasaHbl d)aMMJ'II/IFl rpaxxgaHmHa, HanpasBuBLLETO
o6pau.|,eHV|e, WX NOYTOBbLIN agpec, no KOToOpomMy OOJDKEH ObITb HanpabBlieH OTBET, OTBET Ha o6pau.|,eHwe HEe JaeTcCA.
Ecnun B YKa3aHHOM o6pau.|,eHV|v| coaepxartca ceegeHna o noarotasjiMBaemMoM, coBepLiaemMom Ui coBepLUEHHOM
npoTmBonpaBHOM p[edAHnUn, a TakKkKe O Juue, ero noarotaesiMBalolemMm, coBepLiarvuwlem wunin coBeplunBlUEM,
o6pau.|,eHV|e noanexuT HanpasJieHUo B I'OC)/,EI.apCTBeHHbIVI opraH B COOTBETCTBUU C €10 KOMMeTeHUeN.
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(B peq. ®PenepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpalleHune, B KOTOpOM obxanyerca cyaebHoe pelueHue, B TEYEHME CEMU OHEW CO OHS perncrpauun
BO3BpALLAETCa rpaxaaHuHy, HanpaBuBLUEMY oOpalleHvne, C pasbsCHEHMEM nopsigka obxanoBaHus AAHHOro
cynebHoro pelleHus.

(B peq. ®PenepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. locynapcTBeHHbI OpraH, opraH MeCTHOrO CaMOYNpPaBfeHWst UMW OOMMKHOCTHOE NUUO Npu NomyyYeHuu
NMUCbMEHHOTO OOpallleHnsl, B KOTOPOM COAEepXaTcs HeLeH3ypHble MO0 OCKOpOMTENbHbIE BbIPAXEHWS, Yrpo3bl
XWU3HK, 300POBbI0 M MMYLLIECTBY LOSPKHOCTHOMO NULA, a Takke YNIEHOB ero ceMbM, BNpaBe ocTaBUTb obpalleHune
6e3 oTBeTa MO CyLLECTBY NOCTABMEHHbIX B HEM BOMPOCOB M COOOLLNTL rpaXaaHuHy, HanpasmBLLEMY oOpalleHne, o
HeLOoNyCTUMOCTM 3N10yrnoTpedneHns NpaBoMm.

4. B cny4ae, ecnv TEKCT MMCbMEHHOro obpalleHus He noggaeTcs MPOYTEeHMIo, OTBET Ha obpalleHue He
0aeTCd U OHO He MOANEXWUT HamnpaBMEeHUD Ha pacCMOTPEHME B TOCyAapCTBEHHbIA OpraH, OpraH MEeCTHOro
camoynpaBreHnst Unu AOMKHOCTHOMY Ny B COOTBETCTBMMU C UX KOMMETEHUMENR, O YEM B TEYEHME CEMU LOHEWN CO
OHA peructpaumm obpalleHns coobLliaeTcsl rpaxgaHuHy, HanpaeBuBLUEMY obpalleHue, ecnu ero amunus u
MOYTOBBIN afpec NOAAATCSA MPOUTEHMIO.

(B pea. ®PepepansHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyvyae, ecrnM B MNUCbMEHHOM OOpalleHUn rpaxaaHuHa COAEPXWUTCA BOMPOC, Ha KOTOPbIA emy
HEeOOHOKpaTHO AaBanvcCb MUCbMEHHbIE OTBEThI MO CYLLECTBY B CBA3M C paHee HanpasnsiemMbiMu obpalleHusiMu, u
npu 3aToM B OOpalleHnn He MPUBOLATCS HOBble AOBOAbLI UM OOCTOATENBCTBA, PYKOBOOUTENb FOCYAapCTBEHHOIO
opraHa unu opraHa MeCTHOIO CamoynpaBneHusl, JOMKHOCTHOE N0 NMBO yNOrHOMOYEHHOE Ha TO NIULIO Brpase
MPUHATL pelleHne o 6e30CHOBaTENbHOCTY O4ePEAHOro 0bpaLLeHNst U NPeKpaLLEHUN NEPENUCKN C FPaXKgaHUHOM Mo
AaHHOMY BOMPOCY MpU YCIOBWUMW, YTO yKazaHHOe obpalleHre u paHee HanpaensieMble 0bpalleHnsi HanpaBnsuch B
OOWH M TOT Xe roCydapCTBEHHbIN OpraH, opraH MeCTHOro CaMoynpaBfeHns Unn OgHOMY U TOMY e JOIIKHOCTHOMY
nuuy. O gaHHOM peLleHnn yBeOOMITAETCS rpaXKaaHyH, HanpaBuBLLNA obpalleHue.

(B peq. PenepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

6. B cny4yae, ecnu OTBET NO CyLECTBY NOCTaBMEHHOIO B OBpalleHuM Bonpoca He MOXeT ObiTb AaH 6e3
pasrnalleHnsi CBeAEeHWI, COCTaBNSIOWMX FOCYAApPCTBEHHYIO WIMU MHYI0 OXpaHsemylo deaepanbHbiM 3aKOHOM
TaviHy, rpaxgaHuHy, HanpaBuBlleMYy oOpalleHne, coobliaeTcs O HEBO3MOXHOCTU AaTb OTBET MO CYLLECTBY
MOCTaBMEHHOrO B HEM BOMPOCA B CBS3U C HEAOMYCTMMOCTbIO pasrnalleHunsi ykadaHHbIX CBe4eHMWN.

7. B cny4ae, ecnv nNpu4yHbl, NO KOTOPbLIM OTBET MO CYLLECTBY NOCTABMEHHbLIX B 0OpaLLEHUN BONPOCOB HE MOT
ObITb OaH, B MocregylweM Obinn  yCTpaHeHbl, TpaXOgaHWH BApaBe BHOBb HanpaBuTb oOOpalleHne B
COOTBETCTBYIOLUUA TOCYAAPCTBEHHbI OpraH, OpraH MECTHOro0 CaMOYMpaBfieHUss WM COOTBETCTBYHOLLEMY
OOMMKHOCTHOMY NuLLy.

Cratbs 12. Cpoku paccMOTpeHUs MTMCbMEHHOTo obpalleHus

1. MNMucemeHHoe obpalleHne, NOCTyNMBLLEE B rOCYSAPCTBEHHLIN OpraH, opraH MECTHOro camoyrnpaBrieHus
UNU AOMKHOCTHOMY fWLy B COOTBETCTBUM C MX KOMMETEHLMEN, paccmatpmBaetcs B TedeHuve 30 OHen co gHs
perncTpaumm NMCbMEHHOro obpaLleHns, 3a UCKMOYEHEM Cryyas, yKkazaHHoro B YacTtu 1.1 HacTosiwen cTaTbu.

(B peq. ®PenepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlucbMeHHoe oOpalleHne, MOCTynuBLUEE BbICWIEMY [OSMMKHOCTHOMY nuuy cybbekta Poccuiickon
Penepauun (pykoBOOUTENIO BbICLLENO MCMOMHUTENBHOIO OpraHa rocyaapCTBEHHOW BnacTu cybbekta Poccuiickomn
denepauun) n cogepxawee MHgopMauuio 0 dakTax BO3MOXHbBIX HapyLUeHUM 3akoHopaTenbcTBa Poccuiickon
degepauumn B cdepe murpauum, paccmartpmsaeTca B TeveHne 20 OHENW CO [HSA perncrpaumm nmMcbMEHHOro
obpalleHus.

(vactb 1.1 BBegeHa PegepanbHbiM 3akoHOM oT 24.11.2014 N 357-03)

2. B vckmioumMTenbHbIX Cry4vasx, a Takke B Crlyyae HanpasneHus 3anpoca, NpeayCMOTPEHHOro 4acTbio 2
ctatby 10 HacTodAwero PegepanbHOro 3akoHa, PyKOBOAUTENb FOCYAApPCTBEHHOMO opraHa unm opraHa MeCTHOro
camoynpaBneHns, OOMMKHOCTHOE NULIo NMBO YNONTHOMOYEHHOE Ha TO NUUO Bnpase NPOANUTb CPOK PAaCCMOTPEHMS
obpalieHns He Gonee yem Ha 30 AHen, yBeOAOMMB O NPOAMEHUN CpOKa €ro pPacCMOTPEHMs rpakgaHuHa,
HanpaBuBLLero obpatleHue.

Ctatbsa 13. JInyHbIN Nnpuem rpaxgax

1. JInyHbIN npueM rpaxaaH B rocyqapCrBeHHbIX OpraHax, opraHax MeCTHOro camoynpasliieHnA npoBOANTCA
nx pykosogutTenaAvm wu YynoJIHOMOYEHHbIMXU Ha TO JUaMW. l/IHcpopmau.vm O MecCTe npumema, a TaKxke 006
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YCTaHOBIEHHbIX OS5 MPMeMa OHSIX U Yacax AOBOAUTCSA OO CBEAEHMWS rpaXaaH.

2. Mpun NUYHOM Npureme rpaxxgaHvH NPegbsBnseT 4OKYMEHT, yAOCTOBEPSIIOLLMIA ero IMYHOCTb.

3. CogepxxaHune ycTHOro obpalleHuUs 3aHOCUTCS B KapTOYKy NMYHOro npuema rpaxgaHuHa. B cnydae, ecnn
N3NOXeHHble B YCTHOM obpalleHmn dakTel M 0BCTOATENbLCTBA SABNAOTCA OYEBUMAHBIMM U He TpebytoT
OOMNOMHUTENBHON NPOBEPKX, OTBET Ha obpalleHne ¢ cornacus rpaxgaHnHa MOXeT 6bITb JaH YCTHO B Xo4e NUYHOro
npuema, O YeM JenaeTcs 3anucb B KapTOYKe MNUYHOIO MpuMeMa rpaxaaHuvHa. B ocTanbHbIX crnydasx Jaetcs
NMMCbMEHHBIN OTBET MO CYLLECTBY NOCTABMEHHBLIX B OOpaLLeHNN BOMPOCOB.

4. TlncbmeHHoe obpalleHne, NPUHATOE B XOA4E NIMYHOrO Npuema, NoanexnT peructTpauum n paccMoTpPEHUIo B
nopsigke, ycTaHOBNEHHOM HacTosAwmum PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpalleHun copgepxaTcsi BOMPOCHI, PeLleHne KOTOPbIX He BXOOUT B KOMMETEHLMIO
OaHHbIX rOCyAapCTBEHHOIO OpraHa, opraHa MeCTHOro CamoymnpaBIieHUS UIM AOSMKHOCTHOro nuua, rpaxgaHunHy
[aeTcsi pa3bsCHEHNE, Kyda U B KAKOM Nopsigke emy cnegyet oopaTutbes.

6. B xoge nu4yHoro npuema rpaxgaHnHy MOXeT ObITb OTKa3aHO B JanbHelLeM pacCMOTpeHUn obpalleHuns,
ecnu emy paHee 6bin gaH OTBET MO CyLLECTBY MOCTaBMNEHHbLIX B 06paLLeHn BOMPOCOB.

7. OtgenbHble KaTteropuy rpaxgaH B Criyyasx, MpedyCcMOTPEHHbIX 3akoHogaTenscTBoM Poccuiickon
denepauuu, NONbL3YHOTCA NPaBOM Ha NUYHBLIN NPUEM B NEPBOOHEPESHOM NOPSAKE.

(vacTb 7 BBegeHa PenepansHbiM 3akoHOM oT 03.11.2015 N 305-93)

Cratbs 14. KoHTponb 3a cobntogeHnem nopsiika pacCMoTpeHust obpalleHui

locydapcTBeHHble OpraHbl, OpraHbl MEeCTHOrO0 CaMOYMpaBMieHWst M OOMPKHOCTHblE fvLa OCYLLECTBMSIOT B
npegenax CBoeill KOMMETEHUMM KOHTPOSb 3a cobniogeHnem nopsigka pacCcMOTPeHMsl o0OpalleHuid, aHanmnsupyrT
cofepxaHue MocTynallWmx oOpalleHuid, NMPUHMMAOT Mepbl MO CBOEBPEMEHHOMY BLISIBIEHMIO U YCTPaHEHUHO
MPUYMH HapYLLUEHUs MpaB, CBOGOA ¥ 3aKOHHbIX MHTEPECOB rpaKaaH.

Crtatbs 15. OTBETCTBEHHOCTbL 3a HapyLLeHue HacToswero degepanbHOro 3akoHa

Jlnua, BWHOBHbIE B HapyweHuuM Hactosiwero ®eaepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHY0 3akoHoaaTen,cTBOM Poccuiickon denepaLimu.

Cratba 16. BoamelleHne NpUYMHEHHBIX YObITKOB M B3biCKaHWE MOHECEHHbIX PacxOdOB MpPU PacCMOTPEHMU
obpaLeHnin

1. MpaxxgaHWUH UMeEET npaBo Ha BO3MeELLEHNE YObITKOB WU KOMMEHCALMIO MOpanbHOro Bpeaa, NpUYMHEHHbIX
He3aKOHHbIM felcTBuemM (6e3aencTeneM) rocyqapCTBEHHOrNO opraHa, opraHa MeCTHOrO caMoynpaBneHust Unu
OOMKHOCTHOIO NLia Npy paccMOTPeHUN obpalleHuns, No peLLleHunto cyaa.

2. B cniyyae, ecnu rpaxgaHvH ykasan B obpalleHun 3aBeAOMO NOXHbIE CBEOEHUA, pacxodbl, NOHECEHHbIE B
CBSi3M C PacCMOTpeHWeM obpalleHuUsi roCcydapCTBEHHbIM OpPraHoM, OpraHoM MECTHOro CamoyMpaBreHust Unu
OOMKHOCTHBIM FIMLOM, MOTYT ObITb B3bICKaHbl C AAHHOIO rPpaXkaaHnHa Mo peLleHnto cyaa.

Cratbs 17. TpusHaHve He [encTByloWMMUM Ha Tepputopum Poccuiickon ®depepaumm  oTaenbHbIX
HOpMaTMBHbIX NpaBoBbIx akToB Coto3a CCP

[MpusHaTb He JencTByOLWNMN Ha TeppuTopun Poccuiickon deaepauunu:

1) Yka3 [Mpe3anguyma BepxoBHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsigke
paccMOTpPEeHUs NpeasioKeHnn, 3aseneHni n xanob rpaxagan” (Begomoctn BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 moHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [Npesvanyma BepxoBHOro
Coeta CCCP "O nopsigke paccMOTpeHus nNpeanoxeHun, 3asasneHnii uxanob rpaxxgaH” (Begomoctn BepxosHoro
Coseta CCCP, 1968, N 27, ct. 237);

3) Ykas lNpesnanyma BepxosHoro Coeta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeCeHUM U3MEHEHUI ~
pononHeHun B Yka3 [lpesuvamyma BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHust npeanoXeHun,
3asBneHni u xanob rpaxagaH" (BegomocTtn BepxoBHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 umioHsa 1980 roga N 2365-X "O6 yTtBepxaeHumn Ykasos [lMpe3snanyma BepxoBHoro
Coseta CCCP 0 BHeceHWM M3MeHeHWin 1 ONOMHEHUA B HEKOTOpble 3akoHodaTenbHble akTel CCCP" (BegomocTu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B 4actu, kacawwencs yteepxaeHuss Ykasa [peanguyma

KOHcyn braHTlntoc www.consultant.ru CtpaHuua 8 n3 8

HageXHasa npaBoBasi nogaepxkKa


http://www.consultant.ru
http://www.consultant.ru

®epepanbHbIi 3akoH ot 02.05.2006 N 59-03
(peq. ot 03.11.2015)
"O nopsigke paccmoTpeHusi obpalleHuit rpaxaaH Poccuiickoin ®egepa...

[okymeHT npegoctasneH KoHcyneraHTlntoc

BepxosHoro Coseta CCCP "O BHeceHuMM mM3MeHeHurn n gononHeHun B Ykas [Mpesngnyma BepxoBHoro Coseta
CCCP "O nopsigke pacCMOTpeEHUS NPEANnoXeHWA, 3asBNeHUI 1 xanob rpaxaan";

5) Ykas [lpesngnyma BepxosHoro Coseta CCCP ot 2 dheBpans 1988 roga N 8422-XI "O BHeceHwun
pononHeHun B Yka3 [pesvgmyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTPeHUs npensiokeHun,
3aaBneHun 1 xanob rpaxaaH" (BeaomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTBepxaeHun Ykasos lNMpe3nanyma BepxosHoro CoBeTa
CCCP o BHeceHUM U3MeHeHU 1 JoNonHeHU B 3akoHoaatenbHble akTbl CCCP" (Begomoctu BepxoBHoro Coseta
CCCP, 1988, N 22, cT. 361) B 4acTu, kacatoLlerics yteepxxaeHus Ykasa lNpe3snanyma BepxosHoro Coseta CCCP "O
BHECeHun gonornHeHun B Ykas MNpe3ngnyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTPEHUSI NPELNOXEHN,
3asBrneHni 1 xanob rpaxagaH".

Cratbs 18. BctynneHue B cuny Hactoswero PegepanbHoOro 3akoHa

Hactosawun depepanbHbii 3aKOH BCTyMNaeT B cuny no uctedeHnn 180 gHen nocne AHs ero oduumanbHoro
onybnvkoBaHus.

Mpe3ngeHT
Poccunckon ®enepavinm
B.MYTWH
Mocksa, Kpemnb
2 masi 2006 roga
N 59-03
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