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Chromebook Help @

Chromebook Tour | Getting Started | Keyboard Shortcuts

This Chromebook isn’t working! Now what?
This Chromebook isn’t working!
Now what?

Power it off & Restart!!! (Don’t just close the lid!)

Clear your cache and cookies
Check for updates
Temporarily disable extensions (App for that)

Google Chromebook Help

Google General Question and Answer

This Chromebook isn’t connected to the Internet
1. Power it off & Restart!!! Closing the lid is NOT the same thing!!!
2. nnect i-Fi rk (Home Use)

3. Eix Internet Connection issues (Home Use)

Where should I go to learn about Google?

e Google Videos Definitely Worth Watching
e Google Video Tutorials worth watching

Tour of your Chromebook
Keyboard Features | The Chrome Browser || Touchpad Tips

Getting Started with your Chromebook

fficial Getting Start 1 ide | Change profile picture & Wallpaper

How do I organize my Google Chrome Bookmark Bar?
Every teacher at FOHS must have a folder on their Google Bookmarks Bar
named (FOHS Teacher) that contains a link to the FOHS Teacher Resources

Home Document. (Bookmark bar Instructions)

Rotate Chromebook Screen

1. Must be logged on
2. Ctrl +Shift + Refresh (Button)
a. The Refresh button is the circular arrow on the top row

How do I print from Google Drive and my Chromebook?
Google Cloud Print (Not currently supported at FOSD)
e  Written Tutorial | Video Tutorial

e Connect your printer to Google Cloud Print

Miscellaneous | Google PD 13-14 | Classroom by Google



https://docs.google.com/a/fortosage.net/document/d/1utB9IL_q7JaK-glTEU9EqNuxuUvtNoRrvqSKpvg6Rpg/edit
https://docs.google.com/a/fortosage.net/document/d/1lu_Avkpoa4qjW5gxi8DoHnielUB62kXGpWVwsUpRsxI/edit
https://docs.google.com/a/fortosage.net/document/d/1XpzaITlV3SB8CkAFq6G_jjhe2WjdtXzCMgpMdnLZbS8/edit
http://tinyurl.com/FortGoogleHelp
http://www.google.com/intl/en/about/
https://support.google.com/chromebook/topic/3406191?hl=en&ref_topic=3399709
https://support.google.com/chromebook/?hl=en#topic=3399709
https://support.google.com/chromebook/answer/183101?hl=en
https://support.google.com/chromebook/answer/183083?hl=en
https://support.google.com/chromebook/answer/177889
https://support.google.com/chrome/answer/187443?hl=en
https://chrome.google.com/webstore/detail/disable-extensions-tempor/lcfdefmogcogicollfebhgjiiakbjdje?utm_source=chrome-ntp-iconhttp://www.msn.com/
https://support.google.com/chromebook/answer/1047420?hl=en
https://support.google.com/chromebook/troubleshooter/1257251?hl=en
https://docs.google.com/a/fortosage.net/document/d/1iOKyL00CY8ISrF2bvXEpqYKbr-ZwXKkz-a83-JqQAvs/edit
https://docs.google.com/a/fortosage.net/document/d/1iOKyL00CY8ISrF2bvXEpqYKbr-ZwXKkz-a83-JqQAvs/edit
https://support.google.com/chromebook/answer/1047364?hl=en
https://support.google.com/chromebook/answer/3113865?hl=en&ref_topic=2589149
https://support.google.com/chromebook/answer/1047367?hl=en&ref_topic=2589149
https://www.google.com/intl/en/chrome/business/devices/gettingstarted.html
https://www.youtube.com/watch?v=439oXu2RgDA#t=57
https://docs.google.com/a/fortosage.net/document/d/18_7c7MB33KZWwbrhNOPMe29GkKzlcbsNr4Jn1dhLhcA/edit#
https://docs.google.com/a/fortosage.net/document/d/18_7c7MB33KZWwbrhNOPMe29GkKzlcbsNr4Jn1dhLhcA/edit#
https://support.google.com/chrome/answer/95745?hl=en
https://docs.google.com/a/fortosage.net/document/d/1UgJRtwDx2J3pHTEkJ8POzP4W07RUDLjsmuFQq6vo6fI/edit?usp=sharing
http://www.youtube.com/watch?v=1A5zvYda7Eo
https://support.google.com/chrome/answer/1069693?rd=1

Using vour Chromebook Offline (Video Tutorial)
Work Offline: Use Docs, Sheets, and Slides

How do I work offline with Google?
Setup | Sync Files | View Offline | About Google Docs Offline | Sync Shared Files

Google Chrome Browser
(Download One Browser for your computer, phone and tablet)

Popular Google Chrome Apps

Google Apps & Extensions Help

How to use Chrome
Why signin? | Signinto Chrome | Sync Data

Glogster EDU
Online education platform

About Apps -Chrome (1:41)
Google Apps Explained (Business 1:33)
Google Apps Explained (Education 5:22)

Explore the Chrome Browser
Speed, Simplicity & Security

Kahn Academy
Instruction for any ages

How to add Chrome Extensions

LearnBoost
All-in-one classroom tool

Recording Audio
Ways to record and edit sound files)

Audacity Alternatives

Google Drive

(Organize, edit, and share your files from any computer)

Typing Club
Improve typing skills for any ages

Recording Video
Screencastify -Record your screen and audio (Chrome OS
may need to be updated) Settings/Help/Do the update

Get Started with Google Drive

GeoGebra
Mathematics software for learning and teaching

Making Videos
Stupeflix Use Google Account to log in...
You can download the video and save to your
Google Drive or click the publish to Twitter and
it will display URL of the video.

Create and Collaborate
Tools to help you get stuff done

Graphing Calculator
Powerful graphing calculator with easy-to-use interface

Q&A How do I download a copy of everything on my
Google Drive?

Sumo Paint
Image editing app

WeVideo for Google Drive
Video editing app

Sliderocket EDU
Create powerful presentations



https://support.google.com/chromebook/answer/3214688?hl=en
https://docs.google.com/a/fortosage.net/file/d/0B_k4jtoYnGC9aU9qREk1NUR4anc/edit
https://support.google.com/drive/answer/63728?hl=en
https://support.google.com/drive/answer/2375012?hl=en&ref_topic=1628465
https://support.google.com/drive/answer/1628512?hl=en&ref_topic=1628465
https://support.google.com/drive/answer/1628514?hl=en&ref_topic=1628465
https://support.google.com/drive/answer/1628467?hl=en&ref_topic=1628465
https://support.google.com/drive/answer/2375189?hl=en&ref_topic=2375186
https://www.google.com/intl/en/chrome/browser/?brand
https://support.google.com/chrome/topic/14662?hl=en
https://support.google.com/chrome/answer/165139?hl=en&ref_topic=1693469
https://support.google.com/chrome/answer/185277?hl=en&ref_topic=1693469
https://support.google.com/chrome/topic/1693469?hl=en&ref_topic=14662
https://chrome.google.com/webstore/detail/glogster-edu/pgoigcdmeplpebbdfjcofinjnlghmefh
https://support.google.com/chrome/answer/1050586?hl=en
http://thosecomputerpeople.com/google-apps/google-apps-explained/
https://www.youtube.com/watch?v=dWDI_249CFY#t=66
https://www.google.com/intl/en/chrome/browser/features.html
https://chrome.google.com/webstore/detail/khan-academy/pahdiadnidmaaoohjmlkcjffbfcapgko
https://www.youtube.com/watch?v=IfYvAEZs12U#t=38
https://chrome.google.com/webstore/detail/learnboost/lfbigbedbdencpbioocekehcblgokpno
http://aboutchromebook.com/audacity-for-chromebook/
https://chrome.google.com/webstore/detail/typingclub/obdbgibnhfcjmmpfijkpcihjieedpfah
https://google.com/+ScreencastifyChrome
https://support.google.com/drive/?hl=en#topic=14940
https://studio.stupeflix.com/videos/
http://www.google.com/drive/apps.html?usp=ad_search&gclid=CNK5mbic57oCFaY-MgodCGoAnA
https://chrome.google.com/webstore/detail/desmos-graphing-calculato/bhdheahnajobgndecdbggfmcojekgdko
https://www.google.com/settings/takeout
https://www.google.com/settings/takeout
https://chrome.google.com/webstore/detail/sumo-paint/dpgjihldbpodlmnjolekemlfbcajnmod
https://chrome.google.com/webstore/detail/wevideo-video-editor-and/okgjbfikepgflmlelgfgecmgjnmnmnnb

Scootpad
Math and Reading app

Google Docs Google Slides Google Sheets

H Use Google D How-to Use Google Slides How-to Use Google Sheets
_ Spreadsheets for Beginners (Playlist)

o Q&A How do I make my presentation full Q&A Sort rows & columns in Google Sheets

Lviii i i {Creaned B By screen? Change the size of your slides. Q&A Filter data to analyze | Use Filter Views

Q&A Insert a text box or shape (Video Tutorial 3:48) Q&A Enter links in a Google spreadsheet?

Q&A Presentation Tube (Alternative) Q&A Protect cell in Google Spreadsheet

Q&A Create a chart or graph

Google Forms Google Drawings Google Play

Google Play Music Tutorial (26:19)

A Tour of Google Forms (3:30) L New to Google Play Music? Learn the basics
: . Insert a drawings into another doc type . . .

Forms for Beginners (Playlist) e Listen to music offline

o Download music from your library

Create a Google Form . .
Shar © Form with Collaborator Export Playlist from Google Play Music

Flubaroo -Grading made easy
Flubaroo Instructional Video (3:00)

Google Template Gallery Google Keep Google Miscellaneous



https://chrome.google.com/webstore/detail/scootpad/boihgpoojeingjbbdjmoocbdibophjap
https://support.google.com/drive/topic/2811739?hl=en&ref_topic=2799627
https://support.google.com/drive/topic/2811739?hl=en&ref_topic=2799627
https://support.google.com/drive/topic/2811739?hl=en&ref_topic=2799627
https://www.youtube.com/playlist?list=PLtmGHS73TAyYrB6p5h53mu4VfDNAVc1pI
https://docs.google.com/a/fortosage.net/document/d/14H7RAEMWfa7bcxPGlbFrLA7qEUnhlWD4gLD_V7_pjq8/edit
https://support.google.com/drive/answer/3447672?hl=en
https://support.google.com/drive/answer/181254?hl=en
https://support.google.com/drive/answer/1229641?hl=en
https://support.google.com/drive/answer/3540681?hl=en
http://www.gcflearnfree.org/googledocuments/14.2
http://www.youtube.com/watch?v=ivtFOeNlgJQ
https://support.google.com/drive/answer/44660?hl=en
http://presentationtube.com/
http://googledocs.blogspot.com/2012/08/lock-down-cells-with-protected-ranges.html
https://support.google.com/drive/answer/63728?hl=en
http://www.google.com/google-d-s/createforms.html
https://support.google.com/drive/answer/177123?hl=en
http://play.google.com/intl/ALL_us/about/overview/index.html
https://www.youtube.com/watch?v=xEY10Ub-k-U
https://www.youtube.com/playlist?list=PLtmGHS73TAya2DZ9yfB68I9_u0TCS4L-n
https://support.google.com/drive/answer/179708
https://www.youtube.com/watch?v=LKcPJQWkap4
https://support.google.com/googleplay/answer/4515411?hl=en
https://support.google.com/googleplay/answer/1250232?hl=en
https://support.google.com/googleplay/answer/1233029?hl=en
https://support.google.com/drive/answer/87809?hl=en
https://support.google.com/drive/answer/2917111?hl=en
http://www.flubaroo.com/
http://www.flubaroo.com/instructional-videos
http://www.flubaroo.com/instructional-videos

Navigate the gallery

Google Keep Explained (0:47)

What is Google Voice? (1:33)

Submit a template

Google Groups

Fort Osage Google Drive Templates

Search Templates
Local Scholarshi licati

Google Sites
Google Sites Help

Build: A Chrome Experiment with LEGO (1:00)
Build with Google Cl & LEGO

Saving Time with Templates in Google Docs

Get Your Google Back on Windows 8.1 (0:34)

How to Run Multiple Instances of Google Drive on

in nc A n

Google“Home Document” Introduction
FOSD Home Document Examples

Google Mail

Google Calendar

Google Hangout

Using Gmail at work of school

Using Google Calendar at work of school

Hangouts Intro

Goosle G Gmail Tips. Tricks, Training Videos &
Articles

Goosle G Calendar Tis. Tricks. Trainine Videos &
Articles

Intro to Google Hangouts (HuffPost Live)

Google Gooru Introduction to Gmail (Video A B C)

8 Tips. Trick and Tutorials to make life easier for former
Outlook Users

Google Hangouts on Air Draft Tutorial

Google Groups PD (Fort Osage)

Google Calendar Essentials

Block Unwanted Email

Classroom by Google

Google Moderator

le Intr tion PD

hat i le Moderator?



https://support.google.com/drive/topic/1361438?hl=en&ref_topic=1360899
https://www.youtube.com/watch?v=UbvkHEDvw-o
https://support.google.com/voice/answer/115061?hl=en
https://support.google.com/drive/topic/1361440?hl=en&ref_topic=1360899
https://groups.google.com
https://drive.google.com/a/fortosage.net/templates
https://drive.google.com/a/fortosage.net/previewtemplate?id=1EdBAvcNWvZMVV9OcTDU44YmNFJcAivvS5GobsjfZXJg&mode=domain
https://support.google.com/sites/?hl=en#topic=1689606
https://www.youtube.com/watch?v=r4TIkhm2tWc
http://www.buildwithchrome.com/
http://wordprocessing.about.com/od/onlineservicesandstorage/qt/Saving-Time-With-Templates-In-Google-Docs.htm
https://www.youtube.com/watch?v=BigyowuweAE&list=UUK8sQmJBp8GCxrOtXWBpyEA
http://www.guidingtech.com/17243/run-multiple-google-drive-instances-windows-sync-accounts/
http://www.guidingtech.com/17243/run-multiple-google-drive-instances-windows-sync-accounts/
https://docs.google.com/a/fortosage.net/document/d/19rUhP3dY3asgZEx0PGVdF6sH_uzH5PPOVhPLc0wuk-w/edit
https://docs.google.com/a/fortosage.net/document/d/1nwY9BxPudYqIZUuXm9tVd8UGaGjSEPkaDmSdhjJzZeg/edit
http://learn.googleapps.com/gmail
http://learn.googleapps.com/calendar
http://www.google.com/+/learnmore/hangouts/
http://www.googlegooru.com/category/gmail/
http://www.googlegooru.com/category/gmail/
http://www.googlegooru.com/category/calendar/
http://www.googlegooru.com/category/calendar/
http://www.huffingtonpost.com/tim-mcdonald/intro-to-google-hangouts_b_3429669.html
http://www.googlegooru.com/university/gmail/section-1/
http://www.googlegooru.com/8-tips-tricks-and-tutorials-to-make-life-easier-for-outlook-users/
http://www.googlegooru.com/8-tips-tricks-and-tutorials-to-make-life-easier-for-outlook-users/
https://docs.google.com/a/fortosage.net/document/d/1sHc4dHTJwr4eehS9vHFzg9vo0VvZXziBaJmnSx9fUJw/edit
https://docs.google.com/a/fortosage.net/document/d/1NwWOfybqgZ2W6BimJgFpe9cA0MDiTPqhjf6UI3s-YIs/edit
http://www.steegle.com/google-products/google-calendar-faq
https://support.google.com/mail/answer/8151?hl=en
https://docs.google.com/a/fortosage.net/document/d/1XpzaITlV3SB8CkAFq6G_jjhe2WjdtXzCMgpMdnLZbS8/edit
http://www.google.com/moderator/
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LearnFree.org

Go 816 Tips

All | On the Go | At Home | At the Office

By Product: Search | Keep | Docs | Chrome | Drive | You
Tube | Googlet+ | Calendar | Maps | News |

Fort Osage Google PD

Getting Started with Google
Organizing in Google Drive

HS 1:1 Required PD 2014 HS Staff
FOCOpd 6-16-14

‘lass ro 8-8-14
Chromebook Day Prep 8-28-14

Online Converters
YouTube to MP3

GO 9 gle

for Education


https://www.google.com/get/googletips/
https://www.google.com/get/googletips/on-the-go/
https://www.google.com/get/googletips/at-home/
https://www.google.com/get/googletips/at-the-office/
https://docs.google.com/a/fortosage.net/document/d/1y2hgSMziSAN7THzxZWBOGSjNocudZBHd07nqKX5vtis/edit#
https://docs.google.com/a/fortosage.net/presentation/d/1XT_2B5BuW4MKLJKCYoJ9PNaxFocyaaRE382ARgA8ZA0/edit#slide=id.p
https://docs.google.com/a/fortosage.net/document/d/1lu_Avkpoa4qjW5gxi8DoHnielUB62kXGpWVwsUpRsxI/edit
https://docs.google.com/a/fortosage.net/document/d/18QInYUm_XIr1V9FaOJq4urDNAc6_pYeB_3Caqa2LBJc/edit
https://docs.google.com/a/fortosage.net/document/d/1XpzaITlV3SB8CkAFq6G_jjhe2WjdtXzCMgpMdnLZbS8/edit
http://www.youtube-mp3.org/
http://www.gcflearnfree.org/google
https://www.google.com/get/googletips/product/search/
https://www.google.com/get/googletips/product/keep/
https://www.google.com/get/googletips/product/docs/
https://www.google.com/get/googletips/product/chrome/
https://www.google.com/get/googletips/product/drive/
https://www.google.com/get/googletips/product/youtube/
https://www.google.com/get/googletips/product/youtube/
https://www.google.com/get/googletips/product/googleplus/
https://www.google.com/get/googletips/product/calendar/
https://www.google.com/get/googletips/product/maps/
https://www.google.com/get/googletips/product/news/
https://www.google.com/intl/en_US/edu/classroom/
https://www.google.com/intl/en_US/edu/classroom/

