
New Technical Contact PowerSchool IPT Certification in August 2021 

In collaboration with PowerSchool, the Home Base Team will be offering virtual IPT certification training for new 
technical contacts from August 2-6, 2021. 

  

●​ This training will span five full days.  
●​ Participants will have 90 days to take and pass the certification test after training.  
●​ Each PSU is allowed a certain number of technical contacts based on their ADM.  

If you are unsure of your current technical contacts, please contact PowerSchool Support at 1-855-339-4790.  

NCDPI has created an IPT FAQ document to help answer questions you may have. Please review this document for 
frequently asked questions about the training and certification. 

Those who can attend the DPI offered IPT Training include:  

●​ Anyone who is replacing a certified technical contact for their PSU. 
●​ A local charter school employee, not employed by a third-party company and has not previously attended 

IPT training. 

 

Those who cannot attend this training are:  

●​ Third-party Charter school SIS management company employees 
●​ PSUs wanting additional technical contacts above their desired allocation 
●​ Anyone who has attended training previously.  

 

Note: Anyone who is not eligible for this training will need to arrange training and certification through the vendor, 
PowerSchool, and cover the cost incurred. To do so, please reach out to the PowerSchool training team, 
training@powerschool.com.    

  

Those who are eligible for this training session, please fill out the registration form. 
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