
Modem/router - TP link Archer VR400 

Have three green lights on wifi, power and DSL 

Have been copying and pasting the username and password provided by Vodafone, so shouldn’t be 

issues on “lower case l being a capital I” etc 

Error message received is “Internet not connected. Please reconfigure your parameters. If the 
problem still exists, please contact your ISP.” 
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