BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC QUOC TE HONG BANG Poc Lap - Tu Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information):
- Tén hoc phan (fiéng Viér) K¥ ning Soan thio van ban

- Tén hoc phén (fiéng Anh) Text editing skills

- M3 hoc phﬁn :LA2030

- Trinh d¢ : Cr nhan

- Loai hoc phﬁn ] Bt bude o Tu chon

o Kién thirc gido duc dai cwong
o Kién thic co s¢ khoi nganh
- Thudc thanh phan 0 Kién thic co s nganh
(] Kién thirc nganh / chuyén nganh
o Kién thie cudi kho

- Khoa, B mon phu trach : B6 mén Luat, Khoa Kinh té - Quan tr1

- S6 tin chi .
(L thuyét, thue hanh, Tw hoe) = (10A)

- Lén 16p (ly thuyét): 30gio

- Phan bo thoi gian - Lam vi¢c nhom, thuc hanh, thao luan: 15gio
- Ty hoc, tu nghién ctru: 60gio

- Hoc phan tién quyét : Khong

- Hoc phan hoc trudce : Luat Hanh chinh

- Hoc phan song hanh : Khong

2. MO TA HQC PHAN (Course description):

Mon hoc trang bi cho sinh vién kién thic vé viéc xdy dung vin ban quy pham
phap luat; kién thic va k¥ ning soan thao cic loai vin ban hanh chinh théng dung
cing v6i mot s6 loai don thuong gip trong thuc tién cudc song, cong tac. Ky ning
soan thao van ban 1a mén hoc bit budc trong Chuong trinh dao tao Ctr nhan nganh
Luat. Noi dung mén hoc tip trung vao cac van dé: Khai quat vé VBPL; Quy trinh xdy
dung VBPL; Quy tic sir dung ngdn ngir trong VBPL; Cach thirc trinh bay hinh thic va
ndi dung ctia VBPL; Céch thirc kiém tra, ra soat va xtt i VBPL. Pic biét tap trung vao
thuc hanh hoan thi¢n ki nang soan thao mot s6 VBPL dién hinh cho sinh vién. Trén co
s& 1i thuyét, mon hoc giup sinh vién van dung giai quyét bai tap tinh hudng cu thé dé
soan thao VBPL.

3. MUC TIEU HQC PHAN (Course objectives):
Sau khi hoan thanh hoc phﬁn nay, sinh vién co6:



Ky hiéu

Muc tiéu hoc phan

(Ox)
Kién thirc
o1 Tap hop, cdp nhat va ghi nhé duge hé thong kién thirc phap luat vé xay
dung van ban quy pham phéap luat va van ban hanh chinh
Phan tich dugc tinh huéng lam phét sinh vin ban hanh chinh va cac loai
02 don, nhan dang duoc tén loai va soan thao dugc van ban phu hop.
Ky nang
Hinh thanh k¥ nang td chtrc va 1am viéc nhom, c6 sy nhan xét, phan bién
03

va phé binh xac dang trong nhom ciing nhu kha niang diéu hanh nhém

Mike tw chii va trach nhiém

04

- Nhan thirc dugce tim quan trong ciia vin ban trong co quan, to chirc
nhim c6 ¥ thirc tun thi cac quy dinh cta phap luat lién quan dén viéc
soan thao van ban. Tir d6, thuong xuyén rén luyén k¥ ning va khic phuc
duoc cac loai 16i khi soan thao van ban hanh chinh

- Ngudi hoc ¢6 kha niang phan tich, danh gia thuc tién, dong thoi hinh
thanh tu duy doc 1ap vé cac ndi dung

- Hinh thanh tinh céch tu tin, chu dong trong nghién ctru khoa hoc.

- Nhan thirc dugc gia tri khoa hoc va gid tri thuc tién ctia mon hoc.

4. CHUAN PAU RA CUA HQC PHAN (Course learning outcomes - CLOs)

Ox

CLOx PLOx

Kién thirc

01, 02, 03

CLO1. Liét k& dugc hé thdng van ban quy
pham phap luit vé xay dung vin ban quy
pham phap luét va van ban hanh chinh.

CLO2. Phan biét dugc van ban hanh chinh
A s 1a . 1.~ .~ | PLO7; PLOS
thong dung voi van ban quy pham phép luat va
van ban ap dung phap luat; Phan biét dugc van
ban hanh chinh thong dung v6i van ban hanh

chinh c6 tu cach van ban phép luat;

KY¥ nang

CLO3. Trinh bay dung thé thic va dién dat| PLO7; PLOS:

01, 02, 03, 04 |dugc ndi dung cta van ban hanh chinh va cua| PLO10; PLOI2

cac loai don thuong gip trong thuc tién cudc




song, cong tac.

CLO4. Khong ton tai cac loai 18i trong van ban
hanh chinh va trong cac loai don do chinh minh
soan thao, déng thoi stra duoc 16i trong van ban
do nguoi khac soan san. Hoan thanh san pham
cia nhom. Trong d6 c6 két qua nhan xét, phan
bién, phé binh cua cac thanh vién trong nhom
trudc khi di dén thong nhat quan diém dé hoan
thanh san pham nay

PLO7; PLOS
PLO13;

Mirc tu chu va t

rach nhiém

0Ol1, 02, 03, O4

CLOS5. Lam viéc doc 1ap va phdi hop véi dong
nghiép khi xir 1y cac tinh hudng. Hoan thanh
cong viéc hi€u qua va dung thoi gian. C6 y
thirc thire thyc hién tot cac quy dinh phap luat
khi tham gia quan hé phap luat dat dai nham
bao vé quyén va loi ich hop phép cua ban than
va clia nguoi st dung dat noi chung

CLO6. Biét hop téc, tich cuc lam vi¢c trong
nhom hiéu qua dé giai quyét cic nhiém vu
dugc giao.

PLO14; PLOI15

5. NOI DUNG HQC PHAN (Contents of course)
(c6 thé theo bai gidng hodc theo chirong nhung bdi giang tot hon)
5.1. Ly thuyét:
S6 givr TON
g G
5 Noi dun
]Sv(; o g Thao Kha
(Tén bai giang) Ly luan | Tu (n é?lc
thuyét | nh6é | hoc | *,
co)
m
Bai | Chwong 1: NHUNG VAN PE CHUNG
1| VE VAN BAN
1.1. Gidi thiéu khai quat vé vin ban va hé 3 | 5 9
théng van ban phap luat 1am co s& phap
1y cho viéc xay dyng van ban tuong ing
1.2. Phéan biét mot s6 loai vian ban




S6 gior

SO
TT

1.3. Kiém tra vk 9PREn ban phap luat
trai phap luat(7én bai giang)

Bai

Chuong 2: NHUNG YEU CAU CO
BAN TRONG NGHIEP VU XAY
DUNG VAN BAN

2.1. Yéu ciu vé ndi dung va hinh thirc
cua van ban

2.2. Yéu cau vé phong cach, ngon ngir
2.3. Yéu cau vé thé thirc trinh bay vin
ban

2.4. Yéu cau vé quy trinh x4y dung vin
ban

14

Bai

Chwong 3: KY NANG XAY DUNG
QUYET PINH, NGHI QUYET, CHI
THI

3.1. K¥ nang xay dung quyét dinh

3.2. K¥ nang xay dung nghi quyét
3.3. K¥ ndng xay dung chi thi

10

16

Bai

Chwong 4: KY NANG XAY DUNG
CONG VAN, TO TRINH, THONG
BAO

4.1. Ky nang xay dung cong van

4.2. Ky nang xay dung to trinh

4.3. K¥ nang xay dung thong bao

10

19

Bai

Chuong 5: KY NANG XAY DUNG
BAO CAO, BIEN BAN VA CAC
LOAI PON THUONG GAP

5.1. Ky nang xay dung bao céo

5.2. Ky nang xay dung bién ban

5.3. K¥ ndng xay dung cic loai don
thuong gap

a. Pon Khoi kién

b. Bon Xin viéc

c. Pon Pé nghi

10

16

Bai

Chuong 6: SOAN THAO PE AN, KE
HOACH CONG TAC

10

14




S6 gior

S6 | 6.1. Khai niem dN@1 HdBgch cong tac

TT | 6.2. Muc dich sisdyg g‘;‘cﬁ{g )ké hoach cong
tac

6.3. Yéu cau ddi véi dé an, ké hoach cong
tac

6.4. Cach thirc soan thao dé an, ké hoach
cong tac

Bai | Chwong 7: SOAN THAO NOI QUY,
7 | QUY CHE

7.1. Khai niém ndi quy, quy ché 3 1 10 14
7.2. Muc dich st dung ndi quy, quy ché
7.3. Yéu cau ddi v6i ndi quy, quy ché

7.4. Céch thirc soan thao ndi quy, quy ché

On tap, giai dap thic mic 3 3

TONG 30 15 60 105

5.2. Thuwe hanh: (khong)

6. PHUONG PHAP DAY - HQC (Teaching — Learning methods):
6.1. Phwong phap gidng day:
- Ly thuyét: thuyét giang, bai tap, bai tap theo nhom
- Thyuc hanh: (khong)
6.2. Phwong phap hoc:
- Ly thuyét: nghe giang, nghién ctru tai liéu, tong hop tai liéu, lam bai tap vé nha, 1am
bai tap theo nhom
- Thyuc hanh: (khong)
7. TAI LIEU DAY - HOQC, THAM KHAO

(Learning materials)
7.1. Tai liéu day hoc:
[1] Trudng Pai hoc Luat Thanh phé HO Chi Minh, Gido trinh Ky thudt soan thdo vin
ban. Nxb. Hong Durc — Hoi Luét Gia Viét Nam. (2017)
[2] Truong Dai hoc Luat Ha Noi, Gido trinh Ki nang soan thdo van ban hanh chinh
thong dung, Nxb Tu phap, Ha Noi, (2017).



7.2. Tai liéu tw hoc va tham khdo

[1] Luat Ban hanh vin ban quy pham phép luat - Qudc hoi (2015, stra d6i nam 2020).
[2] Nghi quyét 351/2017/UBTVQH14 ngay 14 thang 3 nam 2017, quy dinh thé thirc
va k¥ thuat trinh bay van ban quy pham phap luat ciia Qubc hoi, UBTVQH, Chi tich
nuée- Uy ban Thuong vu Quéce hoi (2017).

[3] Nghi dinh 34/2016/ND-CP ngay 14 thang 5 nim 2016, quy dinh chi tiét mot sb
Diéu va bién phap thi hanh Luit Ban hanh vin ban quy pham phap luat- Chinh pha
(2016).

[4] Nghi dinh sb 30/2020/ND-CP ngay 05 thang 3 nim 2020 vé cong tac vin thu -
Chinh phu (2020).

[5] Tat ca cac vin ban phap luat néu trén va cic van ban khac (néu can), sinh vién deu
tai duoc tir website: http://vbpl.vn/Pages/hienthilienhe.aspx (Co so dir liéu quc gia vé
van ban phap luat).

[6] BO Tu phap (2016). Thong tw 01/2016/TT-BTP ngay 01 thang 02 ndm 2016, hudng
dan thyc hién mot s thu tuc vé quan 1y hanh chinh va biéu mau nghiép vu trong Thi
hanh an dan sy.

[7] Nghi quyét sb 01/2017/NQHDTP ngay 13 thang 01 nam 2017, ban hanh mot s6
biéu miu trong To tung dan sy - Hoi dong Tham phan Toa an nhan dén t6i cao (2017).
[8] Nghi quyét sd 02/2017/NQHDTP ngay 13 thang 01 ndm 2017, ban hanh mot s6
biéu miu trong T tung hanh chinh-Hoi déng Thdm phan Toa 4n nhan din ti cao
(2017).

[9] Nghi quyét s6 05/2017/NQHDTP ngay 19 thang 9 nim 2017, ban hanh mét s6 biéu
mau trong giai doan xét xir vu an hinh su, xét lai ban an va quyét dinh da c6 hiéu lyc
phap luat cia B luat T tung hinh sy - HO1 dong Tham phan Toa an nhan dan tbi cao
(2017).

[10] Quyét dinh sé 393/QD-VKSTC ngay 01 thang 7 nam 2016, Quy dinh vé thé thirc
va k¥ thuat trinh bay vin ban hanh chinh trong nganh Kiém sat nhan dan-Vién kiém
sat nhan dan toi cao (2016).

[11] Quyet dinh sé 15/QP-VKSTC ngay 09 thang 01 nam 2018, ban hanh mau van
ban t6 tung, vin ban nghiép vu thuc hién trong cong tac thyc hanh quyén cong td,
kiém sat viéc khoi td, diéu tra va truy t6 - Vién kiém sat nhan dan téi cao (2018).

[12] Quyét dinh s6 39/QP-VKSTC ngay 26 thang 01 nam 2018, ban hanh biéu mau
nghiép vu vé cong tac kiém sat viéc tam gilr, tam giam, thi hanh an hinh sy - Vién
kiém sat nhan dan ti cao (2018).

7.3. Phdn mém, cong cu hé tro bai tip hodc thwc hanh
8. PHUONG PHAP KIEM TRA, PANH GIA (Testing and assessment methods)
8.1. Thang diém déinh gid:

Diém hoc phan duoc chim theo thang diém 10, 1am tron voi mot chir sé thap phan
(dén 0,1) va xép loai di€m chir nhu sau:

. <X . ~ Quy doi
Loai Thang diém 10 | Diém chir thang diém 4
8,5—-10 A 4
. bat q ’
(cac hoc phan duoc tinh vao diém 7.0 -8.4 B 3
trung binh hoc tap) 5,5-6,9 C 2
4,0-54 D 1

6




. <X <X ~ Quy doi
Loai Thang diém 10 | Diém chir thang diém 4
\ B.at \
(cac hoc phan chi yéu cau danh . . 1
gia “Dat” va khong tinh diém Tie 5,0 tro lén P
trung binh hoc tap)
Khong dat <4.0 F 0
8.2. Phwong phdp kiém tra danh gid tw hoc:
n Hinh thirc Cong cu 2 1A o
Hoat dong danh gia danh gia Tyle %
Thao ludn tinh huong Chcf’m bai tap tl’nh Rubric 2 100%
huong theo nhom
8.3. Phwong phdp ddinh gid hoc phan:
s . . r . . s . Cong cu iAo
NOi dung danh gia Hinh thure danh gia danh gis Ty 1€ %
Chuyén can | Diém danh, y thirc hoc tap Rubric 1 10%
Danh gia Kiém tra Trac nghiém Rubric 4
qua trinh thuong Bai tap/ cdau hoi ngan tai lop Rubric 3 30%
Xuyén Thuyet trinh nhom Rubric 5
Két thiic : c .A . Rubric 6 o
hoc phcfn Thi Trdac nghiem/ Ty ludn Rubric 7 60%
9. MA TRAN (Matrix):

% Ma tran twong thich chuan dau ra cia hgoc phan va chuan dau ra cia chuwong
trinh dao tao: (nén co ma tran nay)

Chuén dau ra Chuén diu ra chwong trinh dao tao (PLOs)
cua hoc phan
(CLOs) ) t)) (10) (12) (13) (14) (15)
CLOl1 S S H
CLO2 S S S H H H
CLO3 S S S H H
CLO4 S H H H H

Ghi chii: cdc ky tw trong cdc 6 thé hién

P: Péng gop mot phan cho chuan dau ra
S: Bong gop cho chuan dau ra
H: Dong gop quan trong cho chuan dau ra

Partial supported
Supported
Highly supported

Pé trong 6, néu hoc phan khéng c6 dong gop cho chuan dau ra twong Gng

< Ma trin twong thich phwong phap day - hoc va chuédn diu ra ciia hoc phén




Chuén diu ra chwong trinh dao tao (PLOs)

PP day -hoc

(7) (8) (10) (12) (13) (14) (15)
Thuyét trinh p P S H H S
Thao luan H H H S H H H
nhom
Hoi — tra 101 P P S S H
Bao cao
chuyén dé
Bai tap H S H H

% Ma tran twong thich phwong phap kiém tra danh gia va chuin du ra ciia hoc

phan

gia

PP kiém

Chuin diu ra chuong trinh dao tao (PLOs)

tra, danh

(7

®

(10)

(12)

(13)

(14)

(15)

Ly thuyét

P

S

H

H

S

biém

H

H

H

H

H

chuyén can

DPiém kiém P P S H H S H
tra MCQ

DPiém thi két H H S H H H
thuc MCQ

Thuc hanh

K& hoach
thuc hanh,
dién an ...

Thi két thuc

< Ma trin twong thich ndi dung day — hoc va chuin diu ra ciia hoc phin
% Ma tran twong thich phwong phap day - hgc va ngi dung day — hoc

10. RUBRIC / THANG PIEM PANH GIA (Scoring
guide/Rubric):

Rubric 1: Piém danh, dinh gid diém chuyén cin



16p
(Hoi bai cii, bai
maoi va lam bai tap
tai lop)

tra 101 hoac 1én
bang lam bai
tap 3 lan tro
1én

tra 101 hoac 1én
bang lam bai
tap 2 lan

tra 101 hoac 1én
bang lam bai
tap 1 lan

S6 giov HP |  Mikc diém Ghi chi
S6 gio ving Thang diém 10
0% 10
>0% -10% 9 Co phép/ Khong c6 phép
>0% -10% 7 C6 phép/ Khong co phép
>25% 0 Khong duge duy thi kiém tra hoc phan
Rubric 2. Danh gia thdao ludn
Ti€u chi | Trong Tot Kha Trung binh Kém
i) (100%) (75%) (50%) (0%)
(Y0)
e Khoi goi van . , L A
Thai do N Tham gia thdo | It tham gia thao | Khong tham
) 20 de va dan dat A ~ A
tham gia . . luan luan gia thdo luan
cudc thao luan
K¥ na Phan tich, da
Y nang Phén tich dénh | Phan tich, danh | o0 fe danh by tich, danh
thao 40 L o g gia khi tot, khi . B
. gia tot gi4 kha tot z gia chua tot
luan chua tot
Chat
lugng Co khi phu
C Séne t he
dong | 40 anghao’ P Phit hop hop, ¢6 khi | Khong phut hop
gop y P chua phu hop
kién
Rubric 3. Danh gia hoat dong trén lop
Qua trinh 8-10d 6-7.5d 4—-5.5d 0-3.5d
Hoat dong trén Xung phong Xung phong Xung phong Xung phong

tra 101 hoac 1én
bang lam bai
tap 0 lan

Rubric 4. Ddnh gid kiém tra tric nghi¢m trén 16p/ tric nghi¢m cuéi khéa

Kiém tra
trén lop

Gioi
(8-10a)

Kh4 (6-7d)

TB (5d)

Yéu (3-4d)

Kém (0-3d)




Bai kiém tra trac | Tra 1oi dung | Tra 10i dtng | Tra 10i dung | Tra 11 ding | Tra 10i dung
nghi¢m 30 phut dap an 80 dap an 60 | dap an 50% | déap an 30 dap an 0
dén 100% | dén 70% dén40% | dén30%
Rubric 5. Pdanh gid thuyét trinh theo nhém
Tiéu chi | Trong Tot Kha Trung binh Kém
s0 (%) (100%) (75%) (50%) (0%)
Kha day du,
0 Phong phtthon | Pay datheo | conthiéu 1 ndi | Thiéu nhiéu ndi
yéu cau yéu cau dung quan dung quan trong
Noi trong
d T 65i | Thiéu chinh x4
ung , , Khi chinh xéc, , u:onrg doi1 1€u chin X.?C’
Chinh xac, . chinh xac, khoa | khoa hoc, nhiéu
20 khoa hoc, con . . .,
khoa hoc ., , hoc, con 1 sai sai sot quan
vai sai sot nho )
SOt quan trong trong
. . .. . | Clutricbaiva | Cau trac baiva | Cau tric bai va
P Cau trac bai va . , : £ .
Cau trtc 10 . ) , | slides kha hgp | slides twong do1 | slides chua hop
o slides rat hop 1y ] , ]
va tinh ly hop 1y ly
truc , Tuong dbi t [t/Khong t
i Rat truc quan | Kha tryc quan vong ‘01 Kruc or}g I}IC
quan 10 2 . oz . quan va tham quan va tham
va thim my va tham m¥ . -
my my
.| Trinh bay kho
x .¢. z_ . | Trinh bay rd Kho theo doi rin . v o‘r%g
. Dan dat van dé . x r0 rang, nguoi
K¥ nang o . rang nhung nhung van co R 2
. va 1ap luan 161 .. £ P nghe khong thé
trinh 10 K B chua 161 cuon, | thé hiéu duogc 2 ,
. cudn, thuyét R ] L. hiéu duoc cac
bay 1ap luan kha cac ndi dung N
phuc £ ndi dung quan
thuyét phuc quan trong
trong
s . 4l Co tuong tac . ,
Tuong Tuong tac bang | Tuong tac bang bine mét. cir Khong tuong tac
tac cur 10 maét va ct chi mat va ctr chi ) & ’ bang mat va cir
. A o chi nhung chua )
chi tot kha tot A chi
tot
o ?1m cl‘lu th‘orl Hc?a.n t.oan dlvmg Hodn thanh
Quan ly gian va hoan | thoi gian, thinh | _, .
.. N \ L 1 duang thoi gian, o
thoi 10 toan linh hoat | thoang c6 linh o Qua gio
. S 1, 2 1 khong linh hoat
gian diéu chinh theo | hoat diéu chinh . B
. z . £ theo tinh hudng
tinh hudng theo tinh hudng
Céc cau hoi dat | Tra lo1 dang da | Tra 161 dung da
Y dang déu duge | sb cau hoi dat s6 cau hoi Khong tra 101
Tra o1 2 1o AA. 4 , NI £ A
ciu hoi 10 trd 101 day du, ding va néu nhung chua dugc da so cau
r0 rang va thoa duoc dinh néu duoc dinh hoi dat dung
dang hudng phu hop | hudng phu hop

10




do1 véi nhiing
cau hoi chua tra

doi véi nhiing
cau hoi chua tra

lo1 161 duoc
Nhém phodi h ,
Z. ?mp o1 hop Nhom c6 phoi ., Z.
Su phoi tot, thuc su o, Nhom it phoi R PO
. . ..~ | hopkhibdo cao ) Khong thé hién
hop chia sé va ho . hop trong khi e
10 va tra 101 nhung ., .. . | sukétnoditrong
trong tro nhau trong o x bao cao va tra )
, - con vai cho .. nhom
nhém khi b4o cdo va N . 101
\ 1 chua dong bo
tra 101
Rubric 6. Dinh gid kiém tra tric nghiém cudi khéa
Ifrifl‘:’lt,"a Gioi Kha (6-7d) | TB (5d) | Yéu (3-4d) | Kém (0-3d)
en lop (8-10d)
Bai kiém tra trac | Tra 10i ding | Tra 101 ding | Tra 1oi dung | Tra 101 ding | Tra 101 ding
nghiém 70 phut dap an 80 dap an 60 | dap an 50% | dap an 30 dap an 0
(70 cdu phdn b6 | dén 100% | dén 70% dén 40% dén 30%
néi dung déu
trong cac
chuong)
Rubric 7. Ddnh gid kiém tra tw lugn cudi khéa
Tiéu chi Xuat | Tot | Kha | Trung Kém
sac binh
Kién thirc 16- [ 14- [12- [10-12% [ Duéi
SV th¢ hién dugc kién thirc lién quan dén  [20% | 16% | 14% 10%
chu dé. Trinh bay, dién gidi dugc cac khai
niém, thuat ngd. ..
Lap luén 16- 14- | 12- | 10-12% | Duéi
SV thé hién duoc tu duy da nhiéu thong qua |20% | 16% | 14% 10%
cach tong hop, nhin nhan van dé, nguyén
nhéan duéi nhiéu quan diém, gbc canh
Két cau bai 16- [ 14- [ 12- [10-12% [ Dudi
SV biet cach t6 chirc bai viét cia minh hop [ 20% | 16% | 14% 10%
1y, thé hién d}rqc doan van mé dau, (,ioar,l
gitra, doan ket thic. Cac doan véan két noi
nhau, thé hién rd rang cac y chinh xoay
quanh van de¢ dat ra cua cau hoi
Dién dat (chinh ta, cach dung tir & cach 16- 14- [ 12- [10-12% | Duéi
dat cau) o o 20% | 16% | 14% 10%
Bai viét khong mac 161 chinh ta, 161 cham,

11




ngit cau, chuyén y tuy tién.

Trinh bay 16- 14- [ 12- [10-12% | Duéi
Trinh bay rd rang, khong boi xoa cau tha 20% | 16% | 14% 10%
Dbi véi bai luan lam ¢ nha phai c6 phan
trich d?mZ 1ap danh muc tai li¢u tham khao
theo chuan
Tong cong 80- |70- |60- [50- Duéi
100% | dud | dud | dudi 49%
ot 160%
80% [ 70%

11. HOAT PONG HO TRQ CUA GIANG VIEN VA TRQ GIANG (Student

support)

e (iang vién s€ giai dap tat ca cac thac mac cua hoc vién lién quan dén mon hoc.

e Sinh vién c6 thé giri email qua dia chi cua gido vién giang day. hodc gip truc tiép

giang vién vao ngdy thtr hai hang tudn tai Van phong khoa Kinh t& Quan trj.
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Tp.HCM, ngay

thang nam 2022




