NMonuntuka KoHpnaeHUNanbLHOCTHU

Hacmosuwas nonumuka koHgpudeHyuansHocmu paspabomara 8 coomseemcemeuu ¢ @edeparbHbiM
3aKoHHO om 27.07.2006 N 152 ®3 «O nepcoHanbHbix daHHbIX» U peanameHmom: EU General Data
Protection Regulation (“GDPR”) Eeponetickozo Coto3a. [aHHas nonumuka KoHgudeHyuarnbHocmu
ycmaHaesnugaem ripasurna ucrionb3ogaHusi VN TuxoHoesa Jlapuca XakumyrinosHa u aghgunuposaHHbIMU
Juyamu rnepcoHanbHoU UHgopmayuu, rnostydaemMol om fiuu, Ucronb3yrwux npodyKmsl U ycryau
kommnaHuu Ul TuxoHoea Jlapuca XakumyririogHa, 8 YacmHocmu, rnpuroxeHue « Takcu lNamepoyka»

BBepeHue

Monb3aysce cepeucamu UM TuxoHosa Jlapuca XakumynnosHa: « Takcu [lamepodkay. Bel npegoctasnseTe
HaM CBOM NYHble AaHHble. Mbl Aenaem Bce BO3MOXHOE, YTOObI 3alUMTUTL Takyto MHdOpMaUMio, U HaM
Ba)KHO, YTOObI Bbl 3HANW, Kak Mbl obecnevymBaem Bally KOHPUAEHUNATNBHOCTb.

B aTOM AOKyMeHTe onuckiBaeTcsl, Kakue nepcoHarbHble gaHHble Mbl COGMpPaeM, Kak Mbl UX UCMONb3yeM U
B KaKux cny4asx nepegaemM TpeTbUM fuLaM, a Takke KakuMy npaBamn B OTHOLLUEHUN 3TUX AAHHLIX Bbl
obnapgaete. Ytobbl nonyunTb 0bLLee NnpeacTaBneHne o ToM, kak Mbl obecnednsaem
KOH(MOEHLMANBHOCTb HaLLWX NONb30BaTeNen,

1.TepmuHbl 1 onpegeneHns

1. B HacTosLien nonntunke KOH(bM,EI,eHLl,I/IaJ'IbHOCTM, €CIn U3 TeKCTa NpAMO He BbITEKaAEeT NHoe,
cnegywuime TepMnHbl 6yD,YT MMETb YKa3aHHbI€ HNXEe 3HaYeHNA:

I TuxoHoea Jlapuca XakumyrnnosHa, OMPH 312167533400082, 422110, Pecnybnuka
TamapcmakH, yn.JleHuHa, 8.24, ogpuc 53 6 nuue pykogodumerns TuxoHo8a napuca XakumMyriioeHa
Oelicmesyrowiasi Ha OcCHogaHUU cgeudemernbcmea o peasucmpauuu cepusi 16 Ne 006645529 om 29

Hos16psi 2012 20da

«[lMpunoxeHne» — nporpamMmMHbIA KOMMMAEKC S8 aBTOMaTn3auumn UCneT4epckon KoOMnaHum « Takcu
MaTepouka», a Takke BeCb HABOp CBA3aHHbLIX NPOAYKTOB, BKIIOYasA NPUNOXEHWS ANS BoguTenen
TMDriver, naccaxupos «Takcu lNaTepoykay, Habop BCcnomoraTenbHbIX CEPBUCOB;

<<,Elor030p>> — nobown Oorosop n/vnu cornaweHune, BKNoYasa NMUEH3MOHHOE CornalleHue,
3aKntoveHHbIn ¢ MNonb3oBartenem, I/IH(bOpMaLI,I/lﬂ O KOTOPOM AOCTYyMNHa B anJ’IO)KeHI/IM.

«nepCOHaJ'Ibele JaHHble» — nobas I/IH(bOpMaLI,VIFI, OTHOCALLaACA NpAMO UM KOCBEHHO K
Monb3oBaTtento u/unu TPpeTbM Nnnuam, VIHCbOpMaLI,VIﬂ O KOTOpPbIX NpeaocTaBIIAETCA
lMonb3oBaTenem ¢ UCNOSb30BaHUEM anIJ'IO)KeHVIFI.

«lMonb3oBaTenb» — Jltoboe dhuranyeckoe nnm LpUaNYECKoe NULO NN MHANBUAYANbHbIN
npeanpuHuMaTens, ucnonbaytowme MNMpunoxexHne B No6oM 06beME 1 C KOTOPbIM 3aKOYEH
Horoeop.

2. Bce ocTtanbHble TepMUHLI U ONpeaeneHns, BCTpedatoLwmnecs B Tekcte [NonnTmku
KOHMOEHLMANBHOCTH, TOMNKYOTCA B COOTBETCTBMM ¢ CornatueHnem, [Jorosopom 1
3akoHogaTtenscTBoM Poccunckon denepaumm.

3. HaseaHusa 3aronoBkoB (MyHKTOB) MonUTUKK KOHUAEHUMANbHOCTM NpeaHa3Ha4YeHbl UCKIMIUYUTENBHO
Ons yno6cTBa Nonb3oBaHUs TeKCToM MonuTUku KoHUAEHUMansHOCTM U ByKBanbHOIO PUANYECKOro
3Ha4YeHUs He UMEIoT.



4. TllonuTuka KoHPUAEHUNaNbLHOCTK pa3paboTaHa u JOSMKHA TOMKOBATbLCS B COOTBETCTBUN C
npasom Poccuinckon ®egepauun.

5. Wcnonb3oBaHue MpunoxeHus o3HavaeT cornacue Nonb3oartens ¢ MNonutukon
KOH(PMAEHLMaNbHOCTU U ee YCrOBUAMU.

2. Co0p 1 ucnonb3oBaHWe OaHHbIX

Cdepa npuMmeHeHus

B Monntuke KOHMAEHLMANBLHOCTN ONUCAHO, Kak «KOMMaHusa» 1 aduUMpoBaHHble KOMMaHUK cobmpatroT
W NCMONb3YOT NePCOHarnbHble AaHHbIe ANs NPegoCcTaBneHns yeryr nonb3osartenam. Monutrka
pacnpoCcTpaHsaeTCa Ha BCex Nosib3oBaTtenen NpUnoXXeHnn, cantos, OYHKLNA 1 CEPBUCOB «KOMMNaHUU» NO
Bcemy mupy. Hactoswasa Nonutunka pacnpoctpaHaeTcs Ha:

e ronb3oBaTenen, KoTopble 3aKkasblBaloT U NOMyYaloT TPAHCMOPTHLIE YCMYTK;

e BOAMWTENeun, KOTopble NPeaoCTaBnsatoT TPAHCMOPTHLIE YCNYIY B UHAUBUAYANbHOM NOPSAKE UNn

Yyepes

e apTHepCcKne TPaHCMOPTHbIE KOMMNAHUK;

e rony4yaTenen 3akasoB, KOTOPblE OTNPABASAOT 3aka3bl HA AOCTABKY ebl U OPYINX TOBAPOB;

®  KypbepOB-MapTHEPOB, KOTOpbIE NPEeAOCTaBMSOT YCNYrv No JOCTaBKe.
Hactoswas NonuTuka Takke pacnpocTpaHAeTCs Ha Nonb3oBaTenen, KoTopble NPeaoCcTaBnsoT
«KOMMaHWM» OaHHbIe MPU NOAAYM 3asiBOK HA UCMONb30BaHUE YCIyr «KKOMMNaHUMy, a Takke Ha
nornb3oBaTenen, AaHHble KOTOPbIX «KOMMaHUSA» NonyyaeT B pamkax npegoctaBneHus yenyr. Bece atu
nvua B pamkax gaHHon MNonutukmn Ha3blBaOTCA NOMb30BaTENSIMM.

OnuncaHHble B HAcTosILLEM OOKyMeHTe npaBuna ,EI,eVICTByIOT TONbKO B TE€X Cly4vadax, Koraa OHu
COOTBETCTBYHIOT 3aKOHOAATENbCTBY PErMOHOB, B KOTOPbIX OCYLLEeCTBNAeTCA 0eATelIbHOCTb KKOMMNaHUA.
Taknm o6pa30M, ecnu onpepeneHHble NonoXxXeHna MonuTunkn npoTmeBopedaT 3akoHoaaTeNbCTBY
KOHKPETHOIro permoHa, B HeM OHU HE ,D,eVICTBleT. Ecnn Yy BacC eCTb BOMNPOCblI OTHOCUTESIbHO NnpaBun,
ll:l,eI7ICTByPOLI.I,I/IX B BaLlen CTpaHe nnun pernoHe, CBAXXMTeCb C HaMW.

3. Onepatop nepcoHasbHbIX AaHHbIX

BOI'IpOCbI, KOMMEHTapum 1 »anobbl B OTHOLLEHUN 06pa6OTKM OaHHbIX «KOMMAHNEN» MOXHO OTnpaBnATb B
ynpasneHue no 3awnte aHHbIX.

Mbl o6pabaTtbiBaeM NepcoHarnbHble AaHHble B cBoeit cTpaHe Poccuu, «KoMnaHus» He nepedaet
MHopMaLMIo Nornb3oBaTeneit 3a Npeaenbl CTpaHbl, UCMOSb3ys MEXaHW3Mbl, YTBEPXKOEHHbIe
AENCTBYIOLUM 3aKOHOAATENBCTBOM.

4. Cobnpaemasn nHchopmaums

«KomnaHusa» n gpyrne komnaHum oT MMeHn cobupatoT cneayoLwyo MHopmaumio:
1. MpepocTaBnsiembie BaMu AaHHbIEe
K HMM oTHOCATCA:
e [podwunb nonb3oBatens. Mbl cobvpaem nHdopmaLmio, kKoraa Bel co3gaeTe unm obHoBnsieTe
npodune. 3Ta MHPOpPMaLMs BKIHOHAET UMSA, agpeC NEKTPOHHON NOYTbI, HoMep TenedoHa,
agpec, nnaTexHble 1 GaHKOBCKME AaHHbIE (B T. Y. CBEAEHUS O NOATBEPXKAEHUN NaTexen), a
Takke cBedeHus 06 aBTomoburne BoguTenen-napTHEPOB.
e [emorpacduyeckne gaHHble. Mbl MOXeM cobmpaTb gemorpadunyeckme gaHHble o
Monb30BaTENAX «MPUITOKEHUSY.



e [lonb3oBaTenbCKU KOHTEHT. Mbl MoXeM cobrpaTb MHGOPMaLMIO, KOTOPYHO Bbl
npegocTaensaeTe Npu obpalleHny B cnyx0y NoaaemKkn «KOMNaHum», B OLEHKax u
KOMMeEHTapusX, OCTaBNAEMbIX Nonb30BaTeNsIMu.

0. [OaHHble, co3aaBaeMble B npouecce UCNnonb30BaHUA yCIyr «kKOMNaHNnN»
K HMM oTHocATCS:

e UHdopmauusa o mecTononoxeHuu

B 3aBMCUMOCTM OT NCMONb3yEeMbIX YCIYT «KOMMaHUMY, HACTPOEK NPUNOXEHNSI U BbIDpaHHOIoO
YPOBHS JOCTyNa «KOMMaHUN» MOXET cOOMpaTb TOYHYHO U NPUBNM3NTENbHY MHOoPMaLMIo O
BalLLlEM MECTOMNonoXeHnMn Ha ocHoBe AaHHbIX GPS, Wi-Fi n IP-agpeca.

o «[lMpunoxeHne» cobunpaet nHbopmaLmMo O MECTOMONOXEHNN BOAUTENEN 1
BOAMTENEN-napTHEPOB TOMLKO B Teé MOMEHT, Koraa npuroxeHue paboTaeT Kak B
(POHOBOM TaK U B NPUOPUTETHOM peXnMe (NPUNOXKEHNE OTKPLITO 1 OTODOpaxaeTca Ha
3KpaHe), 4N pacdeTa CTOMMOCTM NOE3aKN B 3aBUCUMOCTM OT MPONAEHHOTO MapLupyTa
COrIacHO KUITOMETPaXY.

o «[punoxeHune» cobupaeT MHPOPMALNIO O MECTOMOMOXEHMM NONb30BaTENEN TONBKO
Torga, korga npuroXxeHne paboTaeT B MPUOPUTETHOM pexume. B HEKOTOpbIX pernoHax
NPUNOXeHNe Takke MOXET cobupaTtb AaHHYH MHopMaumio, korda NpUnoXeHue
3anyLleHo B NPUOPUTETHOM PEXMME, ECIIN 3TO paspeLleHO B HACTPOMKaxX MPUOXKEHUS
unu yctpomncTea. Hannune peanbHbIX KOOpAMHAT NOCTyNaloLWMX OT BOAUTENS - OCHOBHOE
yCroBue pacyeta NponaeHHoOro KunoMeTpaxa n CTOMMOCTI 3akasa.

0 [lonb3oBatenu TpaHCMOPTHbIX YCAYT 1 NoNyyYaTenu 3akasoB MOryT UCNOMNb30BaTb
npunoXxeHune n 3anpetTntb cbop nHdopmauumn o mectononoxeHmm. OgHako B 3TOM
crny4vae HeKOTOpbIX PYHKLMU MPUIOXKEHMS MOTyT He paboTaTbk. Hanpumep, ecnn y
NpunoxeHnst He OyaeT focTyna K AaHHbIM O MECTOMOSOXEHUN, BaM MPUOETCA KaXabIn
pa3 BpY4HyI0 yKa3biBaTb MeCTO nocagku. Kpome Toro, faxe B 3TOM criydae KOMNaHus
OygeT nonyyartb MHAOPMaLMIO O BalleM MECTOMOMNOXEHUN OT BOAUTENEN BO BPEMS
noesaok.

e WHdopmauumsa o TpaH3aKuuaX

Mbl co6v|pae|v| OaHHble O TpaH3aKUKnAX, CBA3aHHbIX C UCMNOJ1Ib3OBAHUEM YCIyr, B TOM YUCne O Tune
3aKal3aHHbIX U NpeaoCTaBlieHHbIX YCNnyr, AeTanax 3akasa U 4O0CTaBKu, Oate U BpeMeHn
npenocrtaeneHna ycnyrm, CTOMMOCTU, PaCCTOAHUN NOEe3aKU 1 cnocobe onnarbl. Kpome TOro,
Koraa J:l.pyr0|7| nonb3oBaTesib BBOOUT Ball MPOMOKOA, Mbl MOXXEM CBA3aTb Balle NMA C AaHHbIMU
3TOro 4enoBeka.

e UHdopmauums 06 ncnonb3oBaHumn

Mbl cobupaem MHpopMaLuuo 0 BalleMm B3aMOLENCTBMN C CEPBMCAMMI NPUIOXEHNS, B TOM Yucrne
JaHHble 0 JaTe u BpeMeHW JOCTyNa, UCMOMb30BaHHBLIX PYHKLUUSAX MPUNOXKEHUS U MPOCMOTPEHHbIX
CcTpaHuuax, cbosx B paboTe NpUoXeHus 1 Apyrux aeMeHTOB cucTemel, Tune 6paysepa u
CTOPOHHUX CalTax MU cepBucax, KOTOPbIMMX Bbl MOb30BaNMCh Nepea nony4yeHnemM ycnyr
KoMnaHuu. [1na atoro npuMeHsoTca annbl cookie, NUKCenbHbIE TEMM U Apyrne TEXHONOIMU,
cosgaroLue 1 Mcnonb3ayoLme yHukanbHble ngeHTnudukatopsl. lNogpobHee 06 aTUX TEXHONOTMSX
yntante B gokyMmeHTe «Cookie Statement»

(https://wikimediafoundation.org/wiki/Cookie_statement).

e UnHcdopmauus o6 yctpoucrtee
Mbl MmOXem cobupaTb uHopmaumio 06 yCTPOUCTBaXx, KOTOPbIE Bbl UCNONb3yeTe Ansg ocTyna K
cepBucaM «NPUMNOXeHNsI», BKIIoYasa AaHHbIe O MOAenu yCcTponcTea, IP-agpece, onepaumMoHHON
cucTeMe 1 ee BepcuK, NporpaMMHOM obecnedveHun, UMeHax 1 Bepcusix ainnos,
NpeanoYTUTENbHbIX A3blKax, YHUKaNbHbIX MAEHTUMMKATOpax YCTPONCTB, PeKNaMHbIX


https://wikimediafoundation.org/wiki/Cookie_statement

ngeHTudurkaTopax, CepmiHbIX HOMepax 1 nepemeLleHMmn yCTPOUCTB, a Takke NHopmaumio u3
MOBUNBHOW ceTun.

e WNHcpopmaumsa o BZaumonencTtemmn

Monb3oBatenu MoryT obpallaTbCs K COTPYAHUKAM «KOMMaHUU» Yepes NPUnoxeHus, canTbl U
Opyrve cepBuCbl «koMMnaHuny. Hanpumep, Bogutenu-napTHeEpPbI U NOMb30BaTeNM TPAHCMNOPTHbIX
YCNyr, a Takke Kypbepbl-NapTHEPLI 1 NOMy4aTenu 3aka3oB MOryT 3BOHUTL W MUCaTb APYr ApYry, He
packpbiBas Homepa TenedoHOB. B pamkax npegocTaBneHns aTol ycryrm KOMnaHus nornyyaeT
AaHHble 0 Bbl3oBax U SMS, Bkntovasi aty 1 BpeMsi Bbi30Ba UM OTNPaBKyM TEKCTOBOIO
CO0bLLEHMS, @ TaKKE COAEPKMMOE TEKCTOBbLIX COOBLLEHNA. KomnaHusa Takke MOXeT
MCnonb3oBaTh yKasaHHyo MHAOPMaLUUo Ans okasaHusl NOAAEPXKKM (B TOM Yucne ans
paspeLleHns CNopoB MeXAay norb3oBaTtensamm), obecnedeHns 6e30nacHOCTM UK 3aLUThI,
YNyYLWEHUS HaLWMX NPOAYKTOB U YCNYT, a Takke B LIENSX aHaNnUTUKW.

[ ) MHd)OpMaLIMFI n3 Agpyrmux MCTOHHMUKoOB
K Takmm ncTovyHuKam OTHOCATCS:

® [ONb30BaTENN, KOTOPbIE OCTABMAT BaM OLEHKWU, KOMNIIMMEHTbI U ApYr1e OT3bIBbI;

e [onb3oBaTeNu, KOTOPbIe NPegOCTaBNAT BallM JAHHbIE B CBSI3U C BaLUMM Y4acTUEM B
nporpamMmmax npuBre4YeHns;

e [onb3o0BaTeNu, KOTOPbIE 3akasbiBaloT YCITyrn AN Bac UNn OT BaLLEro MMEHW;

e onb3oBaTenu v gpyrue nvua, npegocrasnstowmne nHpopMaLmio B pamkax NpeTeH3nm
UIn CMOpOB;

e [eroBble NapTHePbl KKOMMaHUW», Yepes KOTOPbIX Bbl co3gaeTe Npodunb nnu nonyyaete
K HEMY [OCTYM, B YACTHOCTW NOCTaBLUMKM NNATEXHbIX CUCTEM, COLMarnbHbIE CETH,
npeaocTaBnsaoLLMe YCyri No 3anpocy, a Takke NpUrnoXeHuUs u canTbl, KOTOpble
ucnonb3yoT APl-uHTepdenc «komnaHum» mnu Yysmum API-uHTepdpericom nonbayercs
KKOMMaHNsI».

® [OCTaBLUMKN (PMHAHCOBbLIX YCIyT (Ans BOAMTENEN 1 NapTHEPOB);

® [apTHEepCKMe TPaHCNOPTHbIE KOMMaHWK (419 BOAUTENEN-NAapTHEPOB, KOTOpbIe
NCMNOrb3YT CEPBUCHI YEPE3 aKKayHTbI, CBA3aHHbIE C TAKUMU KOMMAHUSMM);

e 00WeEenoCTYNHbIE UCTOYHMIKY;

® [OCTaBLUMKN MApPKETMHIOBbLIX YCIYT.

«KoMnaHusi» MoxeT 06beauHATb AaHHble U3 3TUX UCTOYHUKOB C APYrov AOCTYNHOW MHdopMaLnei.

5.Ucnonb3oBaHue nHcpopmauum

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmnio ANs crneayloLwwmx Lenein:

1. MpepocTaBneHne NPOAYKTOB U yCnyr

CobpaHHas nHdopmaumsa Heobxogmma Ana NpefocTaBneHns, nepcoHanusaummn, NoaaepPxkn n
ynyydLlleHNs KayecTBa NPOAYKTOB M YCRyr «KOMNaHumy. B yacTHOCTH, Takas MHOpMaUns NCMONb3yeTcs
ANd cnegylowux uenen:

e CospaHue n obHoBNEHNe npodouns.

e [loaTBepxaeHne NMYHOCTY Nonb3oBaTens.

e [IpenocTtaBneHue ycnyr no nepeBo3ke, JOCTaBke U T. 4. B yacTHoCTH, «kOMNaHus»
aBToMaTtundecku obpabatbiBaeT gaHHble, Heobxoaumble Ans paboTbl OYHKLUIA, KOTOPbIE
onpenensitoT CTOMMOCTb NOEe34KM Ha OCHOBE NepeMeHHbIX dhakTopoB. K Takum daktopam
OTHOCATCH pacyeTHOEe BpeMs U paccTosiHMe npegnonaraeMoro MapLupyTa, AOPOXHbIe YCroBuUS, a
TaKkxKe 4Yucno nonb3oBaTtenen 1 BoaUTENen-napTHEPOB, UCNOMb3YIOLWMX NNATHOPMY «KOMNAHUNY
B AaHHbIA MOMEHT.

e (O6paboTka u NpoBegeHMe NNaTexen 3a 3aTm yCnyru.

o OTcnexuBaHve Noesakn 1 4OCTaBKU.



e Pabota dyHKUMI 0OMeHa MHopmaumnen ¢ opyrumu NogbMU: KOMMIIMMEHTbI BOAUTENSIM,
pekomeHaaunsa apysbsaM, pasgeneHme CToMMOCTU NOE3aKKW, OTNpaBKka OPUEHTUPOBOYHOIO
BpeMeHU NpubbITUa U T. 4.

e Pabota chyHKUMIA NepcoHanm3aumm Npoduns, Takmx Kak co3gaHme 3aknagok Anst n3dpaHHbIX
agpecoB M ObICTPLIA AOCTYN K MOCNEAHUM MYHKTaM Ha3Ha4YeHus.

e BhiNnonHeHve BHYTPEHHMX onepauuin, HeobXxoaMMbIX AN NPeaoCTaBNEHUS YCyr, BKMOYas
yCTpaHeHue owmnbok nporpammHoro obecnedveHns n npobnem ¢ TekyLen paboTon, aHanus,
TECTUPOBaHME N UCCNEAOBAHNE AaHHbIX, a TaKKe OTCMNEXUBAHWE U aHanu3 TEHOEHUNI
NCMNONb30BaHUS N aKTUBHOCTMW.

0. Be3onacHocTb 1 3awmTa

Mbl ucnonb3yem Ballun AaHHble Ans obecneveHns 6e30nacHOCTH, 3aLNTbI U LLENOCTHOCTU HaLnxX
cepBucoB. B yacTHocTu, Mbl:

e lAcnonb3dyem gaHHble 06 yCTPOMCTBE, MECTOMONOXEHMU, NPOdUe, UCNOMb30BaHUN U T. 4. AN
NpenoTBpaLLeHNs U BbISIBIIEHUS MOLLEHHUYECTBa U Hebe3onacHbIX 4eNCcTBMIA. B yacTHOCTH, Mbl
obpabaTbiBaeM Takyto MHpopMaLuto, YTOObI BbISIBUTb XapaKTEPHbIE NPU3HAKN MOLLEHHUYECKOTO
1 HebGe3onacHoro noseaeHus. B npouecce MOXeT AONOMHUTENBHO UCNONb30BaTbCA MHpopMaLUus
OT TPETbUX NuL. VIHOraa Takme criydam MoryT NpMBOAUTE K OTKIOYEHUIO akkayHTa CUCTEMOM
aBTOMAaTM4EeCKOro NPUHATUS pelueHuid. MNMonb3oBaTenu B cTpaHax EBponenckoro coto3a umetot
npaBo obxanoeaTtb Takylo 00paboTKy AaHHbIX. MogpobHee untante B pasgene I1.1.1.d.

e lVicnonb3yem penTuHrn, 4tobbl CTUMYNMPOBATh NONb30BaTENEN KOPPEKTUPOBAThL CBOE
noseneHne, N OTKNnr4Yaem akKkayHTbl nonb3oBaTteneun ¢ peI7ITI/IHFOM HWXe MUHUMarnbHOro 3Ha4eHusd
ana pernoHa. Pacuet pe|7|TV|Hra N OTKNO4YEeHMe akKkayHTa MOXET BbIMNOJTHATb CUCTeMa
aBTOMaTMYeCKOro NPUHATUS pelleHui. MNMonb3oBaTenu B cTpaHax EBponenckoro coto3a umetot
npaeo obxanoBaTtb Takylo 06paboTky AaHHbIX. NogpobHee untante B pasgene 11.1.1.d.

0. Cnyx06a nogaepxku

«KomnaHusi» ncnonbayet cobpaHHyo MHopMaLumio, BKIOYas 3arnvcu 3BOHKOB B CIYXOY NOAAEPXKKM
Mocre COOTBETCTBYHIOLLErNO YBEAOMIIEHUS U MOSyYEHUs BALLEro Cornacus, Asisi okasaHusi MOMOLLM, Koraa
Bbl oGpaLlaeTech B crnyxby nogaepxku, B TOM Ynucre ons:

e repenayn BOMPOCOB COOTBETCTBYIOLEMY COTPYAHUKY CIyX6bl NoaaepKKu;

®  /3yYEHUs 1 YCTPaHEHUsI BOZHUKLIKX Npobnem;

e  OTCMEeXuBaHWs U ONTUMU3ALMK PaBoTbl CyXGbl NoOAEPXKKN.

0. UccnepgoBaHusa u pa3paboTku

Mbl MOXkeM Mcrosb3oBaTb CoObpaHHy0 MHopMaLMio A TECTUPOBAHUSA, UCCIIEQOBaHNSA, aHannsa u
pa3paboTky NPOAYKTOB M yCrnyr. TO NO3BOSISIET HaM NOBLILWATL 6€30MacHOCTb M HAAEXKHOCTb HaLIMX
ycnyr, paspabaTtbiBaTb HOBblE (PYHKLMM U NPOAYKThI U YIyyllaTh CTPaxoBble U (pMHAHCOBbIE MPOrpamMmel,
CBA3aHHbIE C CePBUCaMU «KOMMaHUNY.

0. B3anmoagencTBue nonb3oBaTenemn

«KomnaHus» ncnonb3ayet cobpaHHyo MHopMaLmio AN YNPOLWEHNS KOMMYHUKaLMN MeXay
nonb3oBaTtensMu. Hanpumep, BoamTenb-napTHep MOXeT OTNPaBUTb TEKCTOBOE COOBLLEHNE UMK
NO3BOHWTL MOSb30BaTENIO A1 NOATBEePXXAEHUs MecTa nocaaku. CoTpyaHMK ANCMETYEPCKON Unn
AucrneTyep-napTHep MOXET NO3BOHUTL KIUEHTY, YTOGbI NPeaocTaBUTb MHGOPMaLMIO O 3aKase.

0. CoobOLeHnsa oT «kKoMnaHun»

KomnaHus MOXeT ncnonb3oBaTtb COOpaHHy0 MHpopMaLMo A4ns OTNpaBkM BaM COOBLLEHMIA O NpodyKTax,
ycnyrax, npoMoakuuax, nccrieqoBaHmax, ornpocax, HOBOCTAX, UISMEHEHUAX N MepPOonpUATUAX.
«KomnaHusay Takke MOXET MCNOMb30BaTh MHOPMaUMIO AN NPOABMKEHNS U OpraHn3aL MM KOHKYPCOB U
notepen, BbINOMHEHNSI 06A3aTENBCTB NO BhIMNATE BbIUIPLILLIEN U BPYYEHUIO NMPU30B, a TaKkke
npegocrtaeneHna BaMm noaxoadalmnx 00BbABNEHUN U KOHTEHTa, CBA3aHHOIo C Halunmmn ycnyramum vm



OenoBbiMU NapTHepamMu. Bbl Takke MOXeTe norny4yatb Takme CoobLLEeHNs C y4eTOM HAacTpOEeK BaLero
npocuns nonb3osatens. MNonb3oBaTenu B cTpaHax EBponenckoro cotosa umetoT Nnpaso obxanosatb
Takyto 06paboTky AaHHbIX. NogpobHee unTante B pasgene 11.1.1.d.

KoMnaHust MOXXeT Takke UCMonb3oBaTh 3Ty MHGOPMaLMIO ANA YBeAOMINeHUs nonb3osaTernei o BbiGopax,
rornocoBaHuu, pedepeHaymax, NonuTUYECcKNX U Apyrmx NpPoLeccax, MMEIOLLIMX OTHOLLEHNE K HaLLUM
ycnyram.

0. PasbupartenbcTBa n TpeObOBaHUA HOPUAONYECKOrO XapaKkrepa

Mbl MOXXeM mMcnonb3oBaTh 006paHHyro Mchopmau,vno ana paccrnegoBaHna n paspelleHna FIpeTeH3VIIZ n
Cnopos, CBA3aHHbIX C NUCMNOJ1Ib30OBaHNEM BaMU YCIlyr KOMNaHUN, a TakXke B OPYrnx 3aKOHHbIX LenAax nnbo B
OTBET Ha 3anpocCbl PeryrnAaTopoB, NpaBUTENIbCTBEHHbIX OPraHOB U pyrue Od)VILI,VIaJ'IbeIe 3anpochobil.

6.Pannbl cookie 1 TeXHONMOrMMU CTOPOHHUX MOCTaBLUMKOB

darinbl cookie npeacraBnsAloT cobon HebOnbLUME TEKCTOBbIE (halinbl, KOTOPbIE COXPaHSAOTCS! B BalleM
Opay3epe nnu Ha BalleM YCTPONCTBE Yepes BeO-CcaliThl, MPUNOXKEHUS, OHNANH-PECYPChl U pEKITaMHbIe
obbsiBnenns. «KomnaHusay» ncnonbyet dannbl cookie n aHanorMyHble TEXHONOMMN ANs Takux Lenen, Kak:

e poBepka NMMYHOCTM Nonb3oBaTenem;

3anomMuHaHMe Monb30BaTeNbCKUX NapaMeTPOB U HAaCTPOeK;

onpegeneHne nonynapHOCTU KOHTEHTA;

obecrneyeHune n oueHka 3P PEKTUBHOCTU PEKINAMHbBIX KaMMNaHWIA;

aHanua Tpadmka caiToB M TEHOEHUUI, a Takke obLLiee NOHMMaHNe NOBEAEHNS B CETU U
WHTEPECOB MoAeN, B3aMMOAENCTBYOLWMNX C HAWNMK cry>x6amu.

MbI Takke MOXeM pas3peLlnTb APYrMM Nuuam NpeaocTaBnaTb HAM YCIyrM CTaTUCTUYECKON OLeHKM
ayouTopun N aHanUTUKU UNK pasMeLLaTb pekriaMmy OT Hawero uMmeHu B IHTepHeTe, oTcrnexmBaTtb
3hPEKTUBHOCTb 3TON peknambl U MIHPOPMUPOBATL HAC O HEN. ATK Nrua 1 opraHM3aLmm MoryT
ncnonb3oBatb hannel cookie, Beb6-masku, SDK u gpyrme TexHonormm gns uaeHtTudmkaumm Bawiero
YCTPOWCTBA, Koraa Bbl MOCELLaeTe Hall CanT 1 NOMb3yeTech HALLIMMM YCnyramu, a Takke Korga Bbl
nocellaeTe gpyrue cantbl U Cnyxobl.

NMepeaaya n packpbiTne nHchopmauum

B onpeneneHHbIX CcriydadaX «KOMMaHuA» MOXeT NpeoCTaBlATb CO6paHHbIe OaHHble Opyrum nmuam mn
opraHunsauunsam, K YMcry KOTopbiX OTHOCATCA:

1. Apyrve nonb3oBaTtenu

e Ecnu Bbl sBNsieTeCh NoOMb3oBaTeNeM TPaHCMNOPTHBIX YCIyr, Mbl MOXEM NPeaoCTaBnsaTb
BOOUTENSAM-NapTHeEpPaM Balle UMs (Npu XXenaHve u paMmunuio), 4aHHbIE O MecTe NOCagKun U/nnm
NYyHKTE Ha3Ha4YeHuns.

e Ecnu Bbl BOOUTENbL UNKU Kypbep-napTHEpP, Mbl MOXeEM NPeaoCcTaBnNATb NoNb3oBaTensam
cnegyoLyo nHpopmaumio: Bawe umsa 1 potorpaduio; Mapky, Mogens, LUBET, roCyAapCTBEHHbIN
perncTpaumoHHbIN Homep un hoTorpadumio Ballero aBTomobuns; Bawle MeCTONoONoXeHue; BaLl
PENTUHI B NPUMNOXEHNN; @ TakkKe BalLW KOHTAKTHblE AaHHbIE (B COOTBETCTBUM C MPUMEHUMbBIM
3aKkoHo4aTenbCTBOM). ECnuv Bbl 3anonHUNu cBon Npothunb BOAUTENS, Mbl TAKKE MOXEM
npenocTaBnATb Nobyo MHpopMaumio M3 3Toro Npoduns, BKNoYas AaHHble, NpedoCTaBreHHble
BaMu, a Takke OT3blBbl, OCTaBMEHHbIE BalUMMU KNueHTaMn. 3akasdmkam noes3aok 1 nonyyarensam
3aKa30B Takxe OTMNpaBnseTcs KBUTaHUUSA, coaepKallas cneayoLLyo MHopmMauumo: pasmep
nnartexa u pasbuska no kateropusim; Bawle nmsa (pammnus) n potorpadms; kapta NporNaeHHOro
MapLipyTa.

0. Monb3oBaTenu n opraHusauum cornacHo Bailemy 3anpocy
B yacTHOCTW, Mbl MOXeM NpefoCcTaBNATb BaLly MHOpMaLUIo:



e TpeTbuM NMuUam no BaweMmy 3anpocy. Hanpumep, Mbl MOXeM nepeaaTb Balwemy apyry
WHopmMaLMo O BalEM OPUEHTUPOBOYHOM BPEMEHU NPUBLITUS U MECTOMOMNOXEHWUN UK
WHOPMaLMIO O Noesake.

e [lapTHepam komnaHuu. Hanpumep, ecnu Bbl 3aKka3biBaeTe yCnyry B paMmkax napTHEPCKOro nunu
peKknamHoro npeaniokeHns oT CTOPOHHEro NoCTaBLLMKa, KOMNaHWUS MOXET nepefaTb CBeeHNs O
Bac AaHHOMY MOCTaBLUUKy. K aToln kaTeropmm Takke MoryT OTHOCUTBLCS ApYrue NpUnoXeHus u
CauTbl, KoTopble HTerpupytoTes ¢ API-MHTepdencom KoMnaHmm; NOCTaBLUUKN N CEPBUCHI NO
npegocTaBneHNo aBTOMOOMIEN, a TaKkKe NPUNOXEHNST U CalTbl, C MPOrPaMMHbIMU
uHTepdencamm n cnyxxbamm KOTOpbIX HTErPUPYETCA NnaTtopma KOMNaHwuy; OenoBble
napTHepbl, COBMECTHO C KOTOPbIMW KOMMaHUSA NPOBOAUT NMPOMO aKLUMK U KOHKYPCbI, a Takke
OKasblBaeT cneunanbHble yCriyru.

0. LLnpokasa ayautopus npu pasmeLLeHUM KOHTEHTa Ha obLeaocTynHom copyme

Mbi ¢ pagocTbio obLaemcs ¢ Nonb3oBaTensaMu, B TOM Y/CIe Yepes coumanbHble CeTU U apyrue
WHCTPYMEHTbI Hawen nnatdopmbl. Korga Bel obLiaereck ¢ HaMy Mo 3TMM KaHarnam, Ballim coobLeHus
CTaHOBSATCS OOCTYMHbI LUMPOKOMY Kpyry nu,.

0. MocTaBwWMKKM ycnyr n napTHepbl KOMMNaHUK

«KomnaHusi» MOXeT npefocTaBnsaTs MHOpMaLMIo CBOUM NMOCTaBLUMKaM, KOHCYNbTaHTaM, napTHepam o
MapKeTUHTY, UCCrenoBaTenbCkMM KOMMNaHUAM U OPYrMM MocTaBLUMKaM YCnyr U AenosbiM naptHepam. K
HMM, B YaCTHOCTW, OTHOCATCS:

e ornepaTtopbl NO Npuemy 1 o6paboTke NraTexen;

®  KOMMaHMW, 3aHUMaIOLLMECS MPOBEPKON JOKYMEHTOB (TONbKO ANA BOAUTENEN U
KypbepoB-napTHEPOB);

NOCTaBLLMKM 0BnayHbIX XpaHWUMLL;

napTHepbI MO MaPKETMHIY U OnepaTopbl MApKETUHIOBbLIX NIaTdopmMm;

MOCTaBLLMKM aHaNUTUYECKMX CUCTEM;

nccnegoBaTtenbCckMe KOMNaHuy, BKIYas opraHusaumm, KOTopble NPOBOASAT OMpochl U
nccregoBaTenbCkue NPoeKTbl COBMECTHO C KoMnaHmen KoMnaHust «» nnm ot ee UMeHw;
napTHepbl, 06ecnedvmBatoLne 6€30NacHOCTb 1 3aLLUTY NPUNOXKEHWNI;

KOHCYMbTaHTbI, OPUCTBI, Dyxrantepbl 1 Opyrne NocTaBLLMKN NPOdEeCcCMOHarnbHbIX YCNyr;
napTHepbI-BNagenbLbl aBTONAPKOB;

napTHepbI, NPEAOCTaBMSAIOLLME YCITYyTN CTPAaxoBaHMs U (PUHAHCOBbIE YCIyTy;

asponopTshl;

Opyrve MecCTHble NepeBO34NKY;

pecTopaHbl-napTHEpHI;

MOCTaBLLMKM YCIyr N0 (PMHaHCUPOBAHMIO 1 apeHae aBTOMOGUNEN N CTOPOHHME NOCTaBLUMKU
aBToMobunen.

0. Nuua, opraHnsaumm u rocyaapcTBeHHbIe opraHbl (4N peleHus PUANYECKUX BONMPOCOB
M pa3pelueHus CnopoB)

«KomnaHusi» BnpaBe NpegocTaBnsATb BallW JaHHbIE, €CMW NonaraeT, YTo 3Toro TpebyeT 3aKoH,
HOPMAaTUBHbIN aKT, AeNCTBYIOLLMIA AOTOBOP, IOPUANYECKUIA NPOLIECC UMK 3aMnpoC rocyaapCTBEHHOro opraHa
nubo ecnu 310 HEObXOAMMO B Liensax obecrnevyeHns 6e3onacHocTU U T. 4.

Cioga oTHOCUTCS NpefocTaBneHne nHopmMmaumm CoTpyaHMKamM NnpaBoOXpaHUTENbHbIX OPraHoB,
YNOMHOMOYEHHbIM rocyAapCTBEHHBIM OpraHam, asponopTtam (ecnu npegoctaBneHe uHgopmauum
SIBMNSIETCS YCINOBUEM PaboThbl Ha TEPPUTOPMU a3pornopTa) U UHBIM TPETBMM NMLam B 06beme,
HeoOXoaMMOM AnNsi NPUBEAEHUSA B UCMONMHEHME HALWIMX YCNOBWI NpeoCTaBneHns yCnyr,
Morb30BaTENbCKMX COMMAaLLIEHUA UK OPYTUX NpaBuI, 418 3aWnUThl NpaB UM COOGCTBEHHOCTM «KOMMAHUM»
1 gpyrmx nuy n obecneyeHns 6e30nacHOCT NOCNEOHNX, a TaKkke B Cryvyae NpeTeH3nin u Cropos,
CBSI3aHHbIX C UCMOMb30BaHNEM BaMM Halux ycnyr. Ecnv Bel nonb3yeTeck KpeauTHOW KapTon Apyroro
nvua, 3aKOH MOXeT 00sA3bIBaTh HAC NPeaoCTaBNsATb BNagernbLy 3TON KpeanTHOW KapTbl ONpeaeneHHy o
WMHpopMaLmio, B TOM YMCIE B OTHOLLIEHUUN BaLLNX NOE3A0K.

Mbl Takke MOXeM NPeaocTaBnAaTe MHPOPMAaLMIO O BaC TPETbMM fMLAM B CBA3M C TAKUMU COBbITUAMMA
U BO BpeMs TakmMx CODObITUI, Kak CIMSIHME UM MEPEroBOpbI O HEM, Mpodaxa aKTMBOB KOMMaHWK,
obbeanHeHne 1 pecTpykTypusaums, hmHaHCMpoOBaHNe 1 NpuobpeTeHne Bcero Hawero 6usHeca nnm ero
yacTu Opyron KoMmnaHuen.

0. Opyrve nuua c Bawero paspeLeHus

Mo npegBapuTenbHOMY YBEAOMIIEHUIO Y NPY BalLeM COrfiacv KOMNaHUs MOXET Takke nepegasarb
TPETbUM NULAM NMHpOPMaLMIO, HE YKa3aHHYI0 B HacTosLwen MNonutuke.



XpaHeHue n yHNn4YToXeHne nHdopmauum

«KomnaHusa» ncnonbayeT nHopmMaumio n3 npodunsa Ansg NpeaocTaBneHns BaM YCNyr U XpaHuT ee, noka
y Bac ecTb Nnpocurb.

«KoMnaHusi» xpaHUT onpedeneHHble CBEAEHMS!, B TOM YMChe MHAOPMaLUIO O TpaH3aKLUsX,
MECTOMOMNOXEHNM, YCTPONCTBAX U UCMONb30BaHUM NNaTOpPMbl B TEH4EHUE 7 NIET B COOTBETCTBUU C
IOPMONYECKUMMU, HAMNOTOBLIMU, CTPAXOBLIMU 1 NMPOYUMN TPEGOBAHMSIMU B PEFMOHaX OCYLLECTBNEHUS
aeatenbHocTU. «KomnaHus» 3akpbiBaeT AOCTYN U 3anpeLlaeT Ucnonb3oBaHne MHopmauum, kotopas
bonee He Hy)XHa AN NpeaocTaBNeHMs YCIyr «kKOMMNaHuWy, NoaaepkKk1 nonb3oBaTenen, NoBbILLEeHUS
KayecTBa 0bOCnyXnBaHNS U ApYrMx onepaunoHHbIX Lenei. Takne gaHHble UCMONb3YTCH UCKTHYMTENBHO
ansa cobniogennsa Hactoawmx TpeboBaHun, obecnedeHnsi 6e30MacHOCTU, BbISIBNEHNS U NPeaoTBpaLLeHms
crny4aeB MOLLUEHHUYecTBa.

Bbl MOXeTe OoTnpaBuTb 3aMnpoc Ha yaaneHue nepcoHarnbHbIX AaHHbIX B No6o MOMeHT B pasaene «O
NPUNOXEHNUN.

Mony4unB Takol 3anpoc, «KoMnaHusa» yaanseT BCo MHOPMALIMIO 38 UCKMIOYEHMEM TOW, KOTOPYHO OHa
obsizaHa XpaHuTb. B HEKOTOpbIX criyyasix, HanpuMep Npu HanMYynMM 3a4oMKEHHOCTU UMW Hepa3peLleHHbIX
CMOpOB, «KOMMAaHUSI» HEe MOXET yaanuTb akkayHT. [locne ycTpaHeHus faHHbIX (DaKTOPOB «KOMMaHWS»
yOoansieT faHHble, crieqys OnMcaHHOM Bhille npoueaype.

«KomnaHusa» MOXeT Takke CoOXpaHATb onpeaeneHHyo nHopMaLmio, ecnm 3To Heobxoanmo Ans
COBMAEHUS HaLIMX 3aKOHHbIX AEMNOBbIX UHTEPECOB, TakmxX Kak NnpeaoTBpalleHne MOLLEHHNYEeCTBa 1
obecneveHne 6e30NacHOCTM U 3aLLMThI Nonb3oBaTenen. Hanpumep, ecnu «komnaHma» 3abnokmpyet
npodunb Nonb3oBaTens ns-3a HebesonacHoOro NOBeAEeHUs UK cnyyYyaeB HapyLleHus 6e3onacHoCTH, Mbl
MOXEM COXPaHUTb onpegeneHHyo nHopmaumio ob atom npodune, 4Tobbl NPeaoTBpaTUTL Co3gaHne
nonb3oBaTenem HOBOro Npouns «KoMnaHum» B byayLiem.

Ocob6asa nHdpopmaumnsa ana nonb3oBateneun B EC

C 25 maga 2018 . o6paboTka nepcoHanbHbIX AaHHbIX Nofb3oBaTenen Ha Tepputopun EBponenckoro
coto3a OyaeT ocyLecTBNATLCA B COOTBETCTBMM CO cneayrowmm pernameHtom: EU General Data
Protection Requlation (“GDPR”). B gaHHOM pasgene npuBoasTCa CBeAEHMS O NpaBax nonb3oBaTenen B
EC 1 06a3aHHOCTSAX «KOMMAHUN» COrMAacHO yKasaHHOMY BblLLEe PerfiameHTy.

1 NpaBa nonb3oBatenen B EC

Ecnu BbI siBNsieTecb nonb3oBatenem npunoxexHus Ha Tepputopun EC, y Bac ecTb cneaytowuve npasa B
OTHOLLEHUN 06paboTKN BaLLUX NIUYHBIX CBEAEHWI «KOMMaHueny. YTobbl BOCNoNb30BaThCA AaHHbIMA
npaBamu, 03HaKOMbTEChb C UHhOPMaLIMEN HUXE.

Monb3oBaTenu 3a npegenamMmu EC Takke MOTyT OTNPaBuUTb 3arnpocC Ha pa3bACHEHUE, ncnpasneHune,
yoaneHne nnu nepegavy Konmn cBoux nepcoHalibHbIX AaHHbIX:

e **a. PasbsicHeHMe 1 Konun gaHHbIX
0 Y Bac ecTb NpaBo 3arnpocuUTb pa3bsiCHEHNE B OTHOLLEHMM TOrO, Kakon nHdopmaumen o
Bac pacnonaraeT «NpUoXxXeHne» N Kak ata MHopMaLums Cnonb3yeTcs.
o0 Bbl Takke BnNpaBe Nofny4nTb KOMUIO AaHHbIX, KOTOPbIE «MPUITOXKEHUE» cobupaeT o Bac C
BalLlero cornacus unu gns npegocTtaBneHns Bam 3anpalinBaemblX YCIyr.
e b. AcnpaBneHue
o Ecnu Bbl cuntaeTte, 4TO «NpunoxeHue» BriageeT HETOYHOM NHpopmaLmen o Bac, Bbl
MOXeTe OTNpaBMTb 3anpoc Ha BHECEHME HEOOXoaNMbIX ucnpasneHuin. [JononHUTenbHbIe
cBegeHunsa 06 ncnpaeneHnn nnu oTnpaeke 3anpoca Ha ucrnpasneHne nHopmauumn cM. B
pasgene «PasbsiCHEHWe, KONUU U UCNPaBMEHNEY HUXKE.
e c.YpaneHue
o [onb3oBaTenu MoryT B N06OM MOMEHT OTNPaBUTb 3anNpoc Ha yaarneHwe CBOEro
npocuns. 3To MoXHo caenatb B MeHo «O npunoxeHumny». Mbl MOXeEM XpaHUTb
onpefeneHHyo nHdopmaLmio 0 Bac B COOTBETCTBUM C TpeboBaHMAMUN 3aKOHO4ATENbCTBA
W ANS 3aKOHHbIX Lienen BegeHus busHeca.
o [JononHuTenbHble CBEOEHUS O XPaHEHUN U yaaneHnn nHopMauumn «KoMnaHmen» cMm. B
pasgerne «XpaHeHne N YHNYTOXEeHNe nHdopmaLmmny.
e d. Bo3paxeHus u xanobbl



http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

(o]

Monb3oeatenu B EC nmetoT npaBo 3asB1Tb O BO3paXEHUM B OTHOLLEHWM NMpoLeaypbl
06paboTkM NepcoHarnbHbIX AAaHHbLIX «KOMMNAHUEN», B TOM YMCNE B MAPKETUHIOBbIX LIENsX
C UCnonb3oBaHNEM CUCTEM aBTOMAaTM3MPOBaAHHOW 00paboTkM AaHHbIX W/Unn
aBTOMAaTU3NPOBAHHOTO NPUHATUS peLleHuid. «punoxeHne» MOXeT NPOAOIKNUTL
06paboTKy Balen nHdopmMaLmm, HECMOTPS Ha BO3paXkeHWe, ecrim Takas obpaboTka
cooTBeTCTBYET TpeboBaHnam ObLero pernameHTa no 3awmute gaHHeix (GDRP).
Kpome Toro, nons3oatenu B EC nmetoT npaBo nogath xanoby B OTHOLEHNM 06paboTkm
NYHON MHpopMaUMK «koMMaHUen» B YnpaerneHue no 3awmrte gaHHbiXx Huaepnanoos
(Autoriteit Persoonsgegevens). Agpec ansa oTnpaeku »xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpome TOro, BONpPOChbl, KOMMEHTapun n »anobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY 3a
3alNTy nepcoHarnbHbIX AAaHHbIX «KKOMOAHUUY.

2. OcHoBaHuA Aans 06paboTku

B cootBeTcTBMU C OBLWMM pernameHToM Mo 3awmuTe AaHHbIX KOMMaHUM AOIMKHbI BbINOMHATE 06paboTky
NYHONM MHbOpMaLMK Nonb3oBaTenen, NPOXUBAKLLMX Ha Tepputopun EC, Ha KOHKPETHBIX NMPaBoOBbIX
OCHOBaHUsIX. Kak onncaHo Hmxe, «npunoxeHue» obpabaTtbiBaeT MHGoOpMauuio nosib3oBaTenemn Ha
OCHOBaHWsIX, Yka3aHHbIX B O6LeM pernameHTe no 3awute gaHHbIX:

a. O6pab6oTKka AaHHbIX TpebyeTcAa AnsA NpeaocTaBreHUs Nonb3oBaTeNnAM Heo6XoAUMbIX
yCnyr u BO3MOXXHOCTEMN.

(o]

(o]

«KomnaHnusa» gomkHa cobmpatb 1 MCnonb3oBaTh ONpeaeneHHy nHoopmaumio Ans
okasaHus ycnyr. K Takon nHgpopmaumm oTHOCATCS:

* [laHHble npodhunen nonb3oBaTtenemn, Heobxoanmble ANA co3gaHms Npouns u
yrnpaeneHnsa nMu, B TOM YnCne A5 NOATBEPXKOEHUSA NUYHOCTU, Nepeaaym
WMHopMaLmMm O Noesakax, 3akasax, a Takke Angd npegocTaBneHnst BO3MOXHOCTU
OCYLLEeCTBMNATbL M Nonyyartb onnary.

= [laHHble 0 MECTOMONOXEHUN BoAUTENEN, HEOOXoAUMbIE OIS Ha3HaYeHus
BOOUTENEN NONb30BaTENSAM, a Takke AN OTCNEXNBAHUSA BbINOMTHAEMbIX NOE340K
N HaBurauum.

= CBepneHusi 06 onepaumsx, CBA3aHHbIE C UCMOSNb30BAHNEM YCIYT «KOMMaHUN.

*  WHdopmauusa 06 ncnonb3oBaHmu, HeobxoammMas anga nogaepxaHus,
ONTMMMU3aUMK 1 YITyYLLEHNS YCITYT «KKOMMaHWM», B TOM YMCHe A58 onpeaerneHns
(nHOrga C Ucnonb3oBaHMEM OPYTUX CBEAEHUI) CYMM BOHYCOB, Ha3Ha4YeHUsI
BOOUTENen nonb3oBatensam, a Takke And pacdera CTOMMOCTM NOe3noK 1 oxoada
BoaMTENEN.

C6op 1 ucnonb3oBaHue AaHHOW MHOpMaLun SBnseTcs obssaTtensHbIM Ans
NCMNOMb30BaHUS MPUNOXKEHUN «KOMMAHUNY.

b. O6paboTka faHHbIX HeO6XxoAUMa ANS 3aLWMUTbI XKU3HEHHO BaXXHbIX UHTEPECOB HaLUMX
nonb3oBaTenen u aopyrux nuu,.

(0]

«KomnaHusy BrnpaBse O6pa6aTbIBaTb JTINYHYHO I/IH(*)OpMaLI,VII'O, B TOM 4uUCIne npeanocTtaBliAaTb
€€ NpaBoOOXpaHUTESIbHbIM OpraHam B Crtydae BO3HUKHOBEHUA Yrpo3bl Ge3onacHoCcTH
nonb3oBartenen unm Opyrnx nmu.

c. ObpaboTka faHHbIX HE06X0AMMA B 3aKOHHbIX MHTEpecax «KKOMNaHUM».

(o]

«KomMnaHusa» cobupaet un ucnonb3yeT NnepcoHarsbHble AaHHbIE B TEX CIy4Yasix, korga aT1o

HeobxoamMmo Ansa peanusaumm ee 3akoHHbIX MHTepecoB. Ctoga oTHocuTcsa cbop m

ncnonb3oBaHe MHopmauun:

= [Insa nogaepxaHus 1 NoBbILEHMS HAAEeXHOCTM cepBurca U 6e3onacHocTH

nonb3oBatenen. Hanpumep, mbl cobrpaem gaHHbIE NPOBEPKN AOKYMEHTOB (B
pa3peLLeHHbIX 3aKOHOM Crydasx), YToObl HEHaAEeXHble NOMNb3oBaTENN HE MOTU
NpenocTaBnATb YCNyrk C MOMOLLbIO HaWmx npunoxeHun. Kpome Toro, mbl
NCMNorb3yeM NUYHY0 MHpopMauuto, YTOObI NPeaoTBPaTUTb UCMONb30BaHNE
HaLUUX yCryr iMuamu, OCyLLECTBAAIOLWLMMU HEAOOPOCOBECTHYHO UMM ONACHYHO
nesaTenbHOCTb. Hanprumep, Mbl MOXXEM XpaHUTb AaHHble 3a0noKMpPOBaHHbIX
nosnb3oBatenemn, 4Tobbl He 4ONYCTUTb UCMONb30BaHNE UMW NPUIOXKEHUIA
komnaHun. MHdpopmaums 06 ncnonb3oBaHnM Takke Heobxoamma, YTobbl
NpeaoTBpaTUTb Ha3HaYeHNe BoAMTENEN NoNb30BaTeNsM, Npyu KOTOPOM
CYLLECTBYET BbICOKUI PUCK BOZHUKHOBEHMWS KOH(NMKTA (Hanpumep, ecrniv paHee
Ha nonb3oBaTens NocTynanu xanoobsbl).



= [nda npegynpexaeHus, BbISBNEHUSA U NPOTUBOAENCTBUS MOLUEHHNYECTBY,
CBSI3aHHOrO C MCMONb30BaHNEM Halumx ycnyr. Hanpumep, korga ncnonb3yoTcs
AaHHble npodunen nons3osaTtenemn U cBefeHnst 06 NX MeCTONOMNOXEHNN,
YCTPONCTBAX MIN NOSYYEHHbIX UMW YCryrax Ans onpeaeneHns u
npenoTBpaLleHnsl MOLLIEHHUYECKMX AENCTBUIN B OTHOLLEHUN «KOMMAHUU» U
Apyrux nonb3oBartenen.

= [1nsa nHcpopmmpoBaHMsA NPaBOOXPaHUTENbHbLIX OPraHOB O NMPaBOHAPYLLEHUSAX UK
yrposax obLiecTBeHHON 6e30nacHOCTH.

= [1na npegocTaBneHns nogaep Kk nofb3oBaTensm.

= [1nsa noBbIWweHUs Kadectsa obCnyxmMBaHMsA 1 CO3aaHns HOBbIX cepeucos. Cioaa,
B YaCTHOCTW, OTHOCUTCA: onpeerneHue onTMManbHOro Mecta NoCagku unm
BblCagku, pekoMmeHgauns (HOBbIX) PyHKLUWIA, YrydLIEeHNe CUCTEMbI HaBuraumu,
onTMMM3aums TapmudoB U MeEXaHU3Ma Ha3HavYeHUs napTHepPOB (BoguTenen u
KypbepoB) Nonb3oBaTensim.

= [Ina uenew nccnegoBaHus n aHanutuku. Croga, B 4aCTHOCTWU, OTHOCUTCS aHanus
TEeHAEHUMIN NCNOoNb30BaHWA ANs ynyyleHus obcnyxuBaHus nonb3oBaTtenen, a
Takke NoBbILeHNst 6e30nacHOCTY U HAaAEXHOCTW HaLlero cepBuca.

=  [nsa uenen npamoro mapketuHra. Cioga, B YaCTHOCTM, OTHOCMTCS aHanus
AaHHbIX ANS onpeaeneHns TeH4eHUMIA U co30aHns NePCOHaNM3NpPoBaHHbIX
MapKETUHIOBbIX COOBLLEHU.

»  [1nsa BbINONHEHNA YCNoBUiN NpeaocTaBneHns yCnyr «KOMnaHum.

e d. ObpaboTKka AaHHbIX HEOGX0AMMA ANA 3aWMUTbl 3aKOHHbIX MHTEPECOB APYIUX JNL, UNn
CTOPOH.

(o]

«KoMnaHus» cobupaeT 1 ucnonb3yet NepcoHanbHble AaHHbIE B TEX Cryvasix, korga aTo
HeobxoauMo Ans peanu3aumum MHTEPECOB APYrvX MWL, UMK LUMPOKON OBLLECTBEHHOCTHU.
Ctoga oTHOCUTCS Nepeaada MHpopMaLMm B CBA3M C UCKOBLIMU 3asiIBNEHUSIMU UK
TpeboBaHMAMHM O BbiNnare CTpaxoBOro BO3MeELLEHUs ANd 3awmTbl Npas 1 6esonacHocTu
ApYrux nuu.

Kpome TOro, «<komnaHusi» MOXeT Npu HeobxoanMocTn obpabaTbiBaTh NUYHYO
MHOPMaLMIO B MHTEpPECax OBOLLECTBEHHOCTM B COOTBETCTBUN C AENACTBYHOLLMM
3aKOHOAATENBCTBOM.

e e. O6paboTka AaHHbLIX Heobxoauma Ans UCNOJNTHEHMA NPaBOBbIX 00A3aTeNnbLCTB
«KOMMaHUWy.

(o]

(0]

«KomnaHusa» obasaHa cobntogatb TpeboBaHNs 3aKOHOA4ATENBCTBA B PErMoHax
ocyLllecTBneHnda eAaTernibHOCTU, B COOTBETCTBUN C KOTOPbIMU Mbl OOSTKHbI CO6I/IpaTb,
obpabaTtbiBaTb, NepegaBaTb U XpaHUTb BallW NepcoHarnbHble AaHHble. Hanpumep,
«KOMNaHuga» OoJ1KHa CO6J'IIOD,aTb 3aKOHbI 1 NpaBuIia BO MHOIMX ropogax u CtpaHax, B
COOTBETCTBUM C KOTOPbIMU OHa 0bs13aHa cobupaTtb MHpopMaLMIO 0 Noe3aKkax, XPaHUTb
ee B Te4deHne NPOoAoIHKUTENBHOro Nepuoaa BpeMeHN 1 NpeaocTaBnsaTb ee Konuu
rocygapCTBEHHbLIM M APYrMM opraHam. « KomnaHusi» MCronb3yeT Bally NUYHY0
MH(OpPMaLMIO ANst UCMIONHEHNS 3aKOHOB U NpaBwi B Criyyasix, Koraa OHW NPUMEHUMbI K
NCMOMb30BaHUIO BaMU NPUIOXKEHUIA KKOMMaHUNY.

Kpome Toro, «koMnaHusi» MOXeT nepeaaBaTb MHpOpMaLUio NpaBoOXpaHUTENbHbLIM
opraHam, B TOM Yucrie B cyaebGHOM nopsiake Mo 3anpocy TPETbUX ML,

e f. Cornacue

(o]

«KomnaHusa» Bnpase cobmpaTb 1 MCNOMb30BaTh Bally MHAOPMAaLUIO C BaLLEro cornacus.
Bbl MOXeTe 0TO3BaTh CBOE corrnacue B Nobori MOMEHT. B cnyyae oT3biBa cornacus Bbl
He CMOXEeTe MCMNOoMNb30BaTh YCNyrn u yHKLUMK, AN NpeocTaBneHns KOTopbix Tpebyerca
WHopmaumsa, cobpaHHas unu ucnonb3yemasi Hamu ¢ BaLlero cornacus.
C cornacus nonb3oBaTenen «komnaHusi» coompaeT u NCNonb3yeT AaHHbIe,
HeoOxoauMble ANs MOBLILEHUS KavyecTBa 06CnyxMBaHUSA Nosfb3oBaTenen,
npenocTaBneHns JOMONHUTENBHbBIX YCNYT U YHKLMIA, a Takke ANs CBA3N C
nonb3oBaTtenamu. Ecnu Bbl nonb3yeTeck ycnyramm «KoMmnaHumy» Ha Tepputopumn EC, ¢
BaLUero paspeLueHuns cobnparoTcst U UCNonb3yTCA Creaywmne CBeaeHns:

= [laHHble 0 MECTOMONOXEHUU (AN Nonb3oBaTernen, 3akasbiBatoLWMX NOE3aKN)

*  VIHcopmaumsi 0 MeECTONONOXEHUN, NepeaaBaeMasi B pearnibHoM BpeMeHU (ans

nornb3oBaTenen, 3akasbliBatoLLMX NOE3OKN)

= YBegomrieHus o ctatyce noesnok

= YBeOomMneHus: CKUAKN U HOBOCTU

= CuHXpOHM3aUus C KaneHgapem
[ononHuTtenbHble cBeageHns o cbope 1 NCNOoNb30BaHNN 3TUX OAHHbIX, MPEAOCTaBNEHNN U
OT3bIBE COrnacus, a Takke nocneacTBUAX Takoro OT3biBa Anst MUCNOb30BaHUA
NPUNOXEHUA «KOMMaHUUy CM. B pasaerne «Bbibop 1 npo3pavyHOCTb» HUXE.



Bbi6op 1 Npo3pavyHOCTb

A. HACTPOMKU KOHOUOAEHUUANBHOCTHU

MeHto «O NPUNoOXeHnn» B NpunoXxXeHnm «kKoMnaHmmn» and nonb3oBaTenen npeanocrtaBnAaeT BO3MOXHOCTb
YCTaHaBIMMBaTb UM USMEHATb NapaMeTpbl OTNPaBKN AaHHbIX O MECTOMNOJTOXKXEHNUN N KOHTaKTax 1
nony4yeHuna MOOUIbHbIX yBeD,OMHEHVIVI OT «KoMnaHumy». Huxe npmneegeHbl cBegeHuns o HaCTpOVIKaX
KOH(*)VIﬂ,eHLI,VIaJ'IbHOCTVI, MX YCTaHOBKE UM N3SMEHEHUN, a TakKKe O NocneaCcTBUAX X OTKITHOYEHUA.

e WHdopmauma o mecTononoxeHum

o «KomnaHusa» ncnonbayeT cnyx0Obl reonokaLmm Ha yCTpONCTBE NONb3oBaTeNs ans
obecneveHnss 6e3onacHbIX U HAAEXHbIX NOe3a0K. [JaHHbIe reornokaLumn No3BoNsaT
yNy4LlnTb Ka4eCTBO OOCINYXMBaHUSA, BKIOYas NpoLEecc Nocaaku, HaBurauuo m
nogaepXkKy nosnb3oBaTtenemn.

0 BknwounTtb, OTKNOYNTL UK HACTPOUTL COOP MHAOPMALIMM O MECTOMNOMNOXEHNN
KOMMaHnen MOXHO B 1060 MOMEHT B MeHI0 «O NpUnoXXeHn» NpuUoxKeHns
«KOMMaHWM» N B HACTPOMKax MoBbubHOro yctponctea. Ecnu Bl oTknounTe cryx6bl
reonokaumm Ha yCTpoOMCTBE, 9TO OTPa3UTCS Ha UCMOMNb30BaHUM NPUMOXEHNS
«KoMnaHun». Hanpvmep, BaM NpuaeTcsa BPy4HYHO BBOAWUTb MECTO NOCAAKN U MYHKT
HasHa4yeHus.

e OTnpaBKa AaHHbIX O MECTONONMOXEeHUUN B pearnbHOM BpeMeHU (AN nonb3oBaTenen,
3aKa3bIBaloLWMX NOE3aKH)

o Ecnu cnyx0bbl reonokaumm Ha MOGUITBHOM YCTPOWCTBE BKITHOYEHbI, Bbl TAKKE MOXETE
paspeLLnTb «NPUITOXKEHWIO» OTNPaBNSATb AaHHbIE O BalleM MECTOMOSIOXKEHUN BOAUTENIO C
MOMEHTa 3aKkasa A0 Hayana noesgku. 310 NOMOXET BoAUTENo ObiCTpee HaWTu Bac.

0 BknounTb MK OTKMOYMTE OTNPABKY OAHHBIX O MECTOMOMNOXEHNN BOAUTENO MOXHO B
no6o MOMEHT B MeH0 «O MpUIMOXeHM» NPUNOXEHNsT «koMnanusa». Ecnn otnpaska
OaHHbIX O MECTOMOMOXEHNM OTKITIOYEHA, Bbl MOXETE UCMONb30BaTh NPUOXKEHNE
«KOMMaHuW», HO BoauTento BydeT TpyaHee HanTu Bac.

e YBegomsieHus: OGHOBNEHUA NpodunAa u cTaTyc Nnoe3fok.

o «[lpunoxeHue» oTnpaBnseT Nonb3oBaTensM yBe4OMMEHUS O cTaTyce Noe3nokK u
OBHOBMEHMSAX, CBA3aHHbIX C Npodunem. YBegoMIneHust ABNsOTCA HEOTbeMIIEMOM
4YacTbio NCMONBb30BAHNS NPUNOXEHNST KKOMMAHUMU» U HE MOTYT ObITb OTKMOYEHbI. TeM He
MeHee, Bbl MOXeTe BblOpaTb cnocob nonyyYeHns yBegoMneHnn B MeHto «O NpunoxeHnm»
B MPUINOXEHUN KOMMNAHWMK.

e YBeOoOMNEeHUsi: CKWOKM 1 HOBOCTM.

0 Bbl MOXeTe BkMOUMTE OTNpaBKy push-yBegoOMIEHUA O CKMAKax U HOBbIX BO3MOXHOCTSIX,
npegnaraeMbix «KKOMNaHueny. 3TN yBeAOMIEHMS MOXHO BKITHOYUTb U OTKIIOYUTL B
N0 MOMEHT B MeHI0 «O MPUITOXEHWUNY MPUIOXKEHNS KKOMMAHNUNY.

B. PASPELLEHUA YCTPOUCTBA

BonbwmnHcTBO MOBMbHBIX Nnatdopm (iI0S, Android 1 T. 4.) ycTaHaBNMBAKOT HEKOTOPbIE TUMbI AAHHbIX, K
KOTOPbIM NPUIMOXEHNst HE MOTYT Nony4nTb JOCTyn 6e3 Balwero cornacus. Ha ykasaHHbIx nnatcgopmax
NUMEITCS pasfiNyHble CUCTEMBI paspeLLeHnin Ans nonyyYyeHns Bawero cornacus. MNnargopma iOS npu
NnepBOM MCMONb30BaHUN MPUNOXEHWS NPeaynpexaaeT 0 TOM, YTO NPUIIoXKEHNE «KOMMaHUN» MblTaeTcs
Nnosny4nTb JOCTYN K ONPeAeNeHHbIM TUMaM AaHHbIX, U NMO3BONSET BaM NPUHATD (MW OTKIMOHUTDL)
COOTBETCTBYOLWMI 3anpoc. YcTporcTea Android yBegoMMsitOT Bac O pa3peLLeHmsiX, HeobXoanmbIX Ois
paboTbl NPUNOXKEHNSA «KOMMAHUNY, 0 TOrO, KaK Bbl CMOXETE MCMONb30BaTh NpunoxexHue. Npun aTom
NCNonb30BaHME BamMU NPUNOXEHNsST pacCMaTpMBaETCs Kak NpegocTaBrneHme nogobHbIxX paspeLleHui.

C. OLUEHKW U PENTUHI

Mocne kaxgow noesaky naccaxunpbl MOTYT OLlEHUBAaTL BOOAUTENEN, a TakKe OCTaBNATb OT3bIBbl O TOM, Kak
npowna noesgka. Cuctema oueHOK MOBbILLAET YPOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE MOBEAEHNE.
OT0 cnocobCTBYET CO30aHUI0 YBAXXUTENBHOM M Be3onacHo aTMocdepbl Kak Aris BOAUTENEN, Tak U Anis
naccaxmpos.
PenTvHr BOOUTENS MOXHO HalWTU BO BKIaAKe C BbIDOPOM 3Kunaxa B NPUIOXEHUU A1
KNWEHTOB-MOrb30BaTenen «KKoMnaHum», ecnm peMTUHroBas cuctemMa Ucnonb3yeTcs KOMNaHuen.
D. PA3BbACHEHUA, KONMUU U NCNPABIEHUA
Bbl MOXeTe 3anpocuTb Y «KOMMNaHUN»:

e [logpobHoe pasbsCHEHME O TOM, kakas nHdopmMaums o Bac bbina cobpaHa «koMnaHUen» n Kak

OHa UCnonb3yeTcs.
e Konuto Balnx nepcoHanbHbIX AaHHbIX, KOTOPbIe BbinNv cobpaHbl «KKOMNaHnemn».
e licnpaBneHue HETOYHbIX CBEAEHWI O BaC, KOTOPbIE XPAHATCA B KKOMMAHUN.



3anpoc B «KOMNaHUKO» MOXXHO OTNpaBUTb Ha agpec SJ'IeKTpOHHOVI NoYTbl KOMMNAHUW.

N3ameHnTb nvsi, Homep TenedoHa 1 agpec aNeKTPOHHOW NOYThl, 3apPEerMcTpMpoOBaHHbIE B BalleMm
npodure, MOXHO Yepe3 MEHIO HACTPONKN NPOMUNA B NPUIOXKEHUN «KOMNAHUWY. B npunoxeHumn
KKOMMaHWM» MOXHO TakKe HalTU NCTOPUIO NOe3a0K, 3aKa3oB, 4OCTABOK.

E. OTKA3 OT NONYYEHNA MAPKETUHIOBbIX MATEPUAIIOB

OTKasaTbCs OT NoMNy4YeHUs: pekrnamHOi NOYTOBOM PacChINKN «KOMMaHUU» MOXHO MOCPEACTBOM OTNPaBKM
3anpoca Ha 3NeKTPOHHbI agpec koMnaHuu. Bbl Takke MOXeTe 0TKa3aTbCsl OT NMOMyYeHUsi MMCEM U ApYruX
COOGLLEHWI OT «KOMMaHUWY, Creayst MHCTPYKLUSAM B 3TUX coobLueHusix. ObpaTtnte BHUMaHue, YTo B
Cryyae Ballero otkasa Mbl BC€ paBHO CMOXEM OTMNPaBMATbL BaM COOOLLEHUS HE PEKITaMHOIo XapakTepa,
Hanpumep KBUTaHLUM 3a NOE3AKV Ui MHpopMaumio 0 Ballem npodune.

7.00HOBNeHusa NMonutukun

B HacToswyto MonmMTuky MoryT nepnoanyeckn BHOCUTLCS M3MEHEHUs. B cnyyae BHeceHus
CYLLIECTBEHHbIX U3MEHEHWIA Mbl YBEAOMUM BaC O HUX Yepe3 NPUIoXKeHNsT KKOMMaHUM» UM NocpeacTBOM
OpYyrnx CpeacTs CBA3W, HanpuMep, Mo 3NEeKTPOHHOM noyTe. B cTeneHun, paspeLlleHHon 4eNCTBYHOLWUM
3aKOHOAATENbCTBOM, UCMONb30BaHME BaMU YCyr Nocne nonyvyeHns NogooHbIX yBeOOMIIEHUI O3HaYaeT
BalLle corracue ¢ uameHeHHou MonnTukon.

Mbl pekomeHayeMm BaM nepuoanyeckn npocMaTpmBaTh HacToALY0 MonMTUKY KOHMAeHUManbHOCTH,
4yTOBbI ObITH B Kypce nocregHux nameHeHun. MNMpegsiayne sepcum Hawewn MNonuTtukm
KOHMAeHLManbHoCcTN ByayT Takke AOCTYMNHbLI A8 NPOocMoTpa.



