
Resources for Identifying Assets and Challenges for Attending School

Any strategy for helping students get to school needs to be grounded in an understanding of the
challenges they face in getting to school, as well as the assets students have that might be
leveraged to help address them. It is also important to keep in mind that if you see a large
number of chronically absent students in a school or neighborhood, or from a particular group,
it often indicates that there are systemic challenges that need to be addressed.

Ground Solutions in an Understanding of the Factors that Contribute to

Absences

Reasons for absences typically fall into four broad categories: barriers to attendance, aversion
to school, disengagement from school and misconceptions about the impact of absences. See
figure below.
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What Barriers Related to Covid-19 Can Your Team Anticipate?

The pandemic and distance learning has added nuances related to the barriers students and
families face in getting to school, as well as the types of strategies that can be used to address
the barriers. See figure below.

Quantitative information, (e.g., health conditions, Covid-19 transmissions, student mobility,
housing evictions, etc.), especially when disaggregated by ethnicity and income, can shed light
on the size and scale of systemic barriers.

And, since everything is not easily summarized by numbers, the team should gather qualitative,
not just quantitative data, using interviews, focus groups and surveys. It helps to look for
patterns in information collected from families by case managers or teachers as they meet with
students. To make analysis less onerous, ideally such information would be captured
electronically, either through a tool such as survey monkey, or by using a survey that is linked to
a district’s student information system.

Below are links to examples of tools developed to generate qualitative data about reasons for
absence.
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Assessment by Professionals of Chronically Absent Students (Sacramento): The Sacramento
City Unified School District collaborated with the University of California Davis Center for
Regional Change and a local nonprofit to develop this assessment used by professionals who
work closely with chronically absent students. The assessment was not administered as a survey
directly to the students, but rather through conversational observations that the professionals,
(social workers and educators participating in the Parent Teacher Home Visiting Project), then
entered into an online system. This 2014 brief shares a copy of the survey and summarizes
insights gained.

Flamboyan Student and Family Surveys: Building upon its rich experience in family
engagement, the Flamboyan Foundation offers these tips for surveying and reaching out
students and families about their experiences

Phone Banking (Cleveland): Cleveland Metropolitan School District created a phone bank to
reach out to and support chronically absent students and their families. Volunteers including
staff, administrators and community partners received an attendance phone script and survey
to gain a better understanding of the opinions and perceptions of parents throughout the
district. Download CMSD’s phone script and the parent survey. See this PBS News Hour story.

Panorama: Panorama offers free access to surveys especially aimed at checking in on well-being
as well as examining the school climate and environment. Panorama has updated their tools to
reflect distance and hybrid learning conditions. Learn more:
https://www.panoramaed.com/surveys.

Pulse Surveys: In rural Butte County, California, the County Office of Education invested in an
app called Kelvin which makes it possible for district and school staff to generate short-pulse
surveys that students are reminded to fill in any time they log on for learning.

Student and Family Surveys developed by the University of South Florida: Found here, these
include nationally validated surveys for chronically absent students (grades 6-12) and parents of
chronically absent preschool/Head Start students. Researchers also created this version for use
with 6-12th graders engaged in virtual or blended learning. 

Please contact info@attendanceworks.org if you have tools or resources that you have found
valuable for gaining insights about challenges and assets for ensuring students attend school
every day in both distance and in-person learning.
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https://regionalchange.ucdavis.edu/sites/g/files/dgvnsk986/files/inline-files/N%20Erbstein%20Brief_Factors-Influencing-School-Attendance.pdf
https://s28742.pcdn.co/wp-content/uploads/2021/01/Family-Student-Questionnaires-Strategy-Flamboyan-Foundation.pdf
https://www.attendanceworks.org/wp-content/uploads/2019/06/CMSD-Script-Phone-Bank-2018-052021.docx
https://www.attendanceworks.org/wp-content/uploads/2019/06/CMSD-Parent-Survey-052021.docx
https://www.pbs.org/newshour/show/to-reduce-chronic-school-absences-cleveland-focuses-on-positive-family-support
https://www.panoramaed.com/surveys
https://kelvin.education/
https://floridarti.usf.edu/resources/topic/chronic_absenteeism/index.html
https://drive.google.com/file/d/1Wrh92S-xNmo0uOLaKh4INzTNrgFLkBgs/view
mailto:info@attendanceworks.org

