“{ Cac budc xtr ly sw co internet ban dau

1. Khéi dong lai thiét bi mang (modem wifi trong tii mang)
o Tat ngudn modem/router trong 5—10 gidy, sau d6 bat lai.
o Cho khoang 1 phut dé thiét bi khoi dong hoan tat va dén tin hiéu 6n dinh.
[ Kiém tra internet trén dién thoai va may tinh ban.

2. [l Kiém tra tin hiéu dén trén modem/router

e Néu cac dén sang binh thwong, may tinh ban khong cé internet(wifi van c6é séng va
internet) [ Cim lai jack mang sau case may tinh.

o Néu dén LOS d6. [ Lién hé h§ tro ky thuidt theo nha mang (c6 dan trén
modem/router wifi).




€. Lién hé hd tro ky thuit theo nha mang

Nha mang | Tong dai hd tro
VNPT 18001166
Viettel 18008119
FPT 19006600

Nhan vién lién hé cung cp s6 hop dong / Ma KH, tinh trang thiét bj dé tong dai hd tro.

Thong tin hop dong internet cic nha thudc.

https://docs.google.com/spreadsheets/d/1-ZY11 CugRIPWIMeEBIemTdTfsRSIIPQpJuX

S82poDcA/edit?gid=0#gid=0



https://docs.google.com/spreadsheets/d/1-ZYi1CuqRJPWIMeEBlemTdTfsRS9IPQpJuXS82poDcA/edit?gid=0#gid=0
https://docs.google.com/spreadsheets/d/1-ZYi1CuqRJPWIMeEBlemTdTfsRS9IPQpJuXS82poDcA/edit?gid=0#gid=0

STT Nha thuéc Dia chi NCC S5 hop déng/ Mé KH

1 Yén Xa 77 Yén X&, Thanh Tri, HN FPT HNACJ0614

2 Lac Trung 232A Lac Trung, Vinh Tuy, Hai Ba Trung, HN FPT HNACV3824

3 An Duong 15B An Duong, Yén Phy, Tay H8, HN VNPT H3113492/HNI013984660

4 Lac Long Quan 209 Lac Long Quén VNPT H3113492/HNI013984660
h004_gftth_pharcecoctcplk1/

5 Nguyén Viét Xuén 153 Nguyén Viét Xuan, Ha Déng Viettel 646198445/HKD_HNI_LBN_Y
ENTTH/09062025
h004_gftth_pharcecoctcplk0/

6 Mai Béng s6 102 ngd 19 Mai Béng, HN Viettel 646117994/HKD_HNI_LBN_Y
ENTTH/05062025

7 Nguyén Khuyén 52 Nguyén Khuy&n, Ha Déng, HN VNPT H3190911/HNI014511499
hni_gftth_pharcecoctcplkn1/

8 Chinh Kinh 75 Chinh Kinh, Thanh Xuan, HN Viettel 647665166/CNKD_HNI_YEN
TTH3/20082025
hni_gftth_pharcecoctcplkn0/

9 Xuan Phuong 257 Xuén Phuong, Nam Tir Liém. HN Viettel 647302920/CNKD_HNI_YEN
TTH3/04082025
hni_gftth_pharcecoctcplkn2/

10 Ké Vé 114 Ké VE, Dong Ngac, Tir Liém, HN Viettel 649115197/CNKD_HNI_HUO
NGDT4/29102025

11 C& Nhué
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