
Submitting Google Drive Files to Canvas 

If you are experiencing an error when trying to submit a Google Drive file to 
Canvas, use the alternative option below.  

Download the file to a device and re-upload to 
Canvas 

1.​ Download the Google file to your device (see this guide if needed). 
○​ Make note of where the file was saved on your device. 
○​ Make sure that the file type you choose to download is an 

accepted file type for the assignment (for documents, faculty 
usually restrict uploads to docx, doc, or pdf file types). You can 
see what types of files are accepted on the Assignment's page 
in Canvas.  

2.​ Upload the file from your device to Canvas and submit (see this 
guide) 

 

https://support.google.com/docs/answer/49114?hl=en&co=GENIE.Platform%3DDesktop#zippy=%2Cdownload-a-copy-of-a-file
https://community.canvaslms.com/t5/Student-Guide/How-do-I-upload-a-file-as-an-assignment-submission-in-Canvas/ta-p/274
https://community.canvaslms.com/t5/Student-Guide/How-do-I-upload-a-file-as-an-assignment-submission-in-Canvas/ta-p/274
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